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Symptom Possible Cause

No Sound System not switched on; Speaker cables shorting terminals out; wrong source selected

Sound lacks bass content

Bass reproduction is indistinct

Front loudspeakers out of phase. Check all system connections and rectify.

Subwoofer not switched onl Subwoofer phase incorrected; Subwoofer crossover control too low

Excessive bass distortion at low volumes Subwoofer level set too high; LFE level set too high; Subwoofer incorrectly wired

Excessive or distorted bass at high levels System level set too high; Bass control set too high

Distortion / rattling at high levels System level too high; Objects too close or on top of speakers

Indistinct Sound; Poor localisation of effects. 
Poor localisation of dialogue.

One or more loudspeakers is out of phase. Check all system connections and rectify. 

(Read the manual for correct connection procedure)
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