
UPRIGHT
WALKER
MOB1033

Check out this 
how-to video at  
vhealth.link/cha vivehealth.com

OWNER’S MANUAL
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WHAT’S INCLUDED

UPRIGHT WALKER

A.	 1x Base
B.	 2x Arms combined with backrest
C.	 2x Front Wheels
D.	 2x Legs combined with hand brakes
E.	 6x Bolts
F.	 6x Female Star Locks
G.	 2x Tri-Grip Screws
H.	 2x Curved Washers
I.	 1x Bag
J.	 1x Cane Holder
K.	 2x Handles
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UPRIGHT WALKER ASSEMBLY

Want to watch us do this? 
Check out vhealth.link/y39
for an easy instructional video.

The Upright Walker requires assembly before use. Please 
follow the instructions below:

1.	 Identify the partially 
assembled base piece, 
unfold it, and ensure 
the seat is flat and 
locked into place.

2.	 Remove the plugs 
before placing the 2 
front wheels (C). Attach 
the 2 front wheels 
to the seat base by 
inserting and securing 
the bolt. Insert from 
the inside all the way 
through the holes and 
securing the female 
star lock on the outside 
of the leg of the base.
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3.	 Remove the plugs 
before inserting the 
2 back legs. Push the 
push pin in and insert 
until the push pin 
depresses, locking in 
the hole.

4.	 Insert the tri-grip screw 
(G) from the outside of 
the leg and screw in to 
better secure the leg. 
Repeat for the other leg.

5.	 Locate the 2 handles  
and insert them into 
the two front tubes of 
the legs of the walker.
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6.	 Push the push pin in 
and move the arms 
down to the desired 
height.

7.	 Insert the 2 hand grips 
into the designated slot 
within the arms.

8.	 Choose the desired length by lining up the holes 
where you want the length to be and secure with the 
bolt, curved washer and female star lock.

NOTE:
It is recommended to 
insert the grip tube at 
least 11cm during use.
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9.	 Insert the cane holder container (J) into the pin head 
on the base on the walker.

10.	 Use the velcro straps to 
safely secure the brake 
lines out of the way.

11.	 Hang your bag (I) from 
its straps on the two 
tubes made for holding 
the bag.
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12.	 Place the lift handle (K) 
into the female insert 
on the back side of �       
the walker and align the 
holes to prepare for the 
bolt insertion.

13.	 Insert Bolt (E) through 
the insert hole and 
use the Star Lock (F) to �       
secure the handles 
firmly into place. Repeat 
steps 12 and 13 for the 
other handle in your 
package.
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FOLDING THE UPRIGHT WALKER

ADJUSTING THE HEIGHT OF THE HANDLES

To fold the Upright Walker, simply pull up at the seat. To 
unfold the walker for use, stretch the seat flat, and push 
down. 

There is a push button at each tube where the handle 
height can be adjusted up or down by pressing the 
button and snapping into place when desired height is 
reached. 

Pull Handle to Fold
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OPERATING THE HAND BRAKES

Pull in on the hand brake to slow or stop the walker. To 
lock the walker in position, push out on the hand brakes 
until they “click” and hold into the outward position on 
their own.

Want to watch us do this? 
Check out vhealth.link/cx9
for an easy instructional video.
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WARNINGS

•	 Do not use strong corrosive cleaners to clean the 
product’s surface.

•	 Product should not be left outside in rainy conditions.
•	 Product may rust if regularly exposed to moisture.
•	 Before sitting down on the seat, please lock both 

brakes to prevent the walker from sliding.
•	 Do not hang any heavy weighted items on either of 

the armrests as it will cause the walker to be unstable.
•	 Please fold the walker before storage.
•	 This item is meant to be a walking aid. This means 

that it is not built to support the full weight of one’s 
body, it is only meant to assist you while walking. If 
a large amount of force is placed on this item, even 
when brakes are in locked position, this can cause the 
item to move out of its position.

•	 Use caution when going over bumps.

SPECIFICATION

•	 Overall Width: 25”
•	 Overall Length: 32”
•	 Armrest Lowest Height: 41”
•	 Armrest Highest Height: 46”
•	 Seat Width: 17.5”
•	 Seat Depth: 9.5”
•	 Folded Width: 10.8”
•	 Shopping Bag Weight Capacity: 11 LBS
•	 Product Weight: 20 LBS
•	 Max User Weight: 300 LBS
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NOTE:
Do not use the lift off handles 
for any other purpose than 
to help lift yourself into the 
standing position. Never 
apply your full body weight 
onto the handles as both 
feet should be firmly planted 
when attempting to lift 
yourself up. Only use this 
feature if you are comfortable 
with your leg strength and 
ability to get assistance from 
your both legs and your 
arms to raise you up to the 
standing position.

•	 Do not use on uneven, cracked, or irregular surfaces 
such as uneven pavement, gravel, or surfaces with 
raised edges. Front wheels may catch on surface 
irregularities causing the walker to tip forward and 
resulting in a fall.

•	 Use on thick carpet or soft uneven flooring may 
cause instability. Exercise caution when transitioning 
between surface types.

•	 Users with significant balance impairment, fall history, 
or limited mobility should use this product only under 
the supervision of a caregiver or healthcare provider. 
Consult your physician before use if you have a history 
of falls.
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HANDLING INSTRUCTIONS

This upright walker is longer and heavier than a standard 
rollator. When lifting, bend at the knees and keep the 
unit close to your body — do not lift by the armrests or 
any plastic components. Always fold the walker before 
transporting. To load into a vehicle trunk, tilt the folded 
walker onto its wheels and roll it to the vehicle, then lift 
from the center of the frame using both hands. Lay it flat 
or on its side to prevent it from shifting during transit. 
Do not toss, drop, or slide the walker across surfaces, as 
this may damage the frame, wheels, or brake system. If 
assistance is available, use two people for lifting in and 
out of vehicles. When unloading, set the walker on the 
ground before unfolding — do not attempt to unfold 
while holding it in the air.
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NOTES 



vivehealth.com

HAVE MORE 
QUESTIONS? 

Check out this how-to video at vhealth.link/cha

And if that doesn’t answer your question, our  
customer service team would love to help!  
Feel free to connect with them by phone,  

e-mail, or chat on our website

service@vivehealth.com
1-800-487-3808
vivehealth.com

Distributed by

8955 Fontana Del Sol Way
Naples, FL 34109
Made in China

140426


