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To see all FAQs in  
one place,  
visit vhealth.link/lky
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RISE UP TOILET RAIL

WHAT’S INCLUDED 

•	 (A) Flat Base Panel
•	 (B) 2x Swing Back Arms
•	 (C) 8x Small Screw
•	 (D) 2x Locking Insert
•	 (E) 2x Long Screw
•	 (F) 2x Washer
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LVA3082

ASSEMBLY AND INSTALLATION INSTRUCTIONS

for an easy instructional video 
Check out vhealth.link/9qz 
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NOTE: 
Before starting the installation process, 
check your toilet seat to make sure it has a standard 
connection like what is seen in the images for step. 
The first step in the process will be to uninstall your 
current toilet seat. 

Step 1: 
After uninstalling your 
toilet seat as mentioned 
in the note above, you can 
assemble the Swing Back 
Arms (B) to the Flat Base 
Panel (A). Make sure that 
the side with the grey 
non-slip stickers are on the 
underside, away from the 
Swing Back Arms. 
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Step 2: 
Secure the 2 Swing Back Arms to the top of the Flat Base 
Panel using the 8 Small Screws (C) (four on each side). 
Use the Allen Key to Secure the Screws. 

Step 3: 
Unscrew the Long Screw (E) from each of the Locking 
Inserts (D). Set the Long Screw and the Washers (F) aside 
for the moment.
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Step 4: 
Insert the Locking Inserts into the two back holes 
in the toilet. 

Step 5: 
Place the Toilet Rail onto the toilet which you removed 
the toilet seat from. Line the holes on the Base up with 
the holes on the toilet for the toilet seat placement. 
Then place the toilet seat over it and line it up along 
the same holes. 
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Step 6: 
Insert the Long Screw (E) 
through a Washer (F) 
and then Insert it into 
the Locking Insert (D) 
that was inserted into 
the toilet (Threading it 
through both the Base 
and the Toilet Seat Tabs
on the back of the 
Toilet Seat). 

Step 7: 
Tighten down the screws 
on each side. NOTE: It is 
going to feel like you are 
not tightening it. That’s 
normal. It is going to take 
roughly 60 full rotations on 
each screw to tighten it all 
the way. 

NOTE: 
You can check your progress on the sides, as you turn 
the screw the gold square piece in the Locking Insert 
will slowly move upward and it will push up the silver 
piece which locks everything in place. Once the silver 
piece on each side sits up horizontally along the 
underside of the toilet you are done with installation.
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Unlocked: Locked: 

CAUTION: The Toilet Rail is meant to be used as a safety 
frame and stability assist only, it is NOT designed or inten-
ded to bear an individual’s full body weighing. Periodically 
check all of the screws and fasteners to make sure that the 
rail is securely attached, retighten if necessary. Failure to 
use the Safety Rail as intended may result in damage or 
personal injury. 

Weight Capacity: 250lbs each arm. 450lbs total 
weight capacity.

Warning: Toilet rail is meant to be used with both 
arms and can totally support a 450lbs individual. It is not 
recommended to use the arms singularly and the weight 
capacity lowers to 250lbs. Using in this manner also can 
greatly stress the base of the toilet.
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HAVE MORE 
QUESTIONS? 

Check out our list of Frequently Asked Questions at 
vhealth.link/lky for helpful answers.

And if that doesn’t answer your question, our  
customer service team would love to help!  
Feel free to connect with them by phone,  

e-mail, or chat on our website

service@vivehealth.com
1-800-487-3808
vivehealth.com
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