


QUESTIONS ANSWERS

How long should I heat the 
wrap?

Heat in microwave in 25-second 
intervals until desired temperature 
is reached, not exceeding 2 minutes 
total. Always test temperature before 
applying.

Why is my skin red after use? Mild redness is normal and should 
subside within 1-2 hours. If redness 
persists or is accompanied by pain, 
discontinue use and consult a 
healthcare provider.

How long should I freeze the 
wrap?

Lay pack flat and leave in the freezer 
for a minimum of 2 hours.


