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To see all the FAQs
in one place,
visit vhealth.link/g6k
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COLD COMPRESSION 
BANDAGE 

WHAT’S INCLUDED 

•	 1x Cooling wrap 
        (4” x 10.5’)
•	 2x Wrap hooks

INSTRUCTIONS FOR USE 

Product Description 
The Cold Compression Bandage is designed 
to provide immediate cooling relief and 
compression therapy for acute injuries, sprains, 
strains, and post-exercise recovery. The wrap 
activates upon application, requiring no 
refrigeration, making it ideal for on-the-go use 
and first aid applications. Please note that the 
cooling effect can only be used once, though 
the wrap can continue to be used afterwards 
for compression support. 
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User Profile 
This device is intended for adult users seeking 
pain relief and inflammation reduction through 
cold therapy and compression. Suitable for 
athletes, active individuals, and those recovering 
from minor injuries or experiencing 
muscle soreness. 

Intended Use 
Cold packs for hot or cold therapy are designed 
to provide targeted relief for muscle aches, 
injuries, and inflammation. The primary purpose 
is to alleviate pain, reduce swelling, and promote 
recovery for individuals experiencing muscle 
discomfort or injuries.

Environment 
The medical devices are intended for use in 
various healthcare settings. Suitable for both 
indoor and outdoor applications within typical 
residential, commercial, and occupational 
settings, addressing the requirements of daily 
living scenarios.

Performance Characteristics 
Main purpose: Provides one-time cooling 
effect through evaporation technology 
combined with compression for pain relief and 
swelling reduction.
Compression: Yes, adjustable compression for 
targeted support.
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CONTRAINDICATIONS 
•	 Do not use if you have known sensitivity to 

menthol or borneol.
•	 Do not use on broken or damaged skin.
•	 Do not use if you have circulation problems.
•	 Do not use if you have decreased 

        skin sensitivity.
•	 Avoid use on areas with recent trauma 

       or acute inflammation without 
       medical consultation. 

HOW TO USE
1.	 If needed, the bandage can be cut to a           

shorter length for better fit.
2.	 Gently wrap the bandage around the 

        affected area, ensuring even coverage.

Targeted application: Can be applied to 
various body parts requiring cold therapy 
and compression.
Adjustability: Flexible design with hooks for 
secure attachment and custom fit.
Portability: Lightweight and compact design 
for easy transport and storage, ideal for 
on-the-go use.
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3.	 Use the provided 
hooks to secure the 
bandage in place.

4.	 Adjust compression level for comfort should 
be snug but not too tight.

5.	 Wash hands thoroughly after applying 
        the wrap.
6.	 Leave in place for up to 20 minutes or as       

directed by a healthcare provider.
7.	 Remove if you experience any discomfort or 

skin irritation.
8.	 Note: After first use, the cooling effect will be 

depleted, but the wrap can still be used for 
compression support.

SPECIAL STORAGE & HANDLING 
CONDITIONS 
•	 Store in a cool, dry place away from 

        direct sunlight.
•	 Keep in original packaging when not in use.
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WARNINGS 
•	 Do not overtighten.
•	 Stop use if pain worsens.
•	 Do not use on an open wound.
•	 Consult doctor before use.
•	 If you experience any swelling, discomfort, or 

pain, stop use immediately.
•	 Do not use for longer than recommended 

duration.
•	 Do not apply additional heat sources over 

the bandage.
•	 Avoid contact with eyes.
•	 For external use only.
•	 Do not ingest the cooling ingredients.
•	 Do not microwave.
•	 Do not put in refrigerator.
•	 The cooling effect is single-use only and  

cannot be reactivated.
•	 After the cooling effect is depleted, the wrap 

can still be used for compression.

•	 Do not expose to extreme temperatures
•	 Keep out of reach of children.
•	 Product has a shelf life of 2 years from date 

of manufacture.
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MANUFACTURE AND PRODUCT   
INFORMATION
Manufacturer 

Vive Health
8955 Fontana Del Sol Way
Naples Fl 34109
service@vivehealth.com
1-800-487-3808
vivehealth.com

EC   REP

Compliance Management 
Solutions Europe
2 Bulgaria Str, 
2850 Petrich, Bulgaria.

SIGNS AND SYMBOLS
Manufacturer ISO 7000-3082
To identify the manufacturer of the Medical Device.

Date of manufacture ISO 7000-2497
To indicate the date on which the Medical Device 
was manufactured.

Importer
To identify the importer of the Medical Device.

Country of Manufacture
To identify the country manufacture of products.

Indicates a medical device that has not been subjected to 
a sterilization process.

Date of manufacture ISO 7000-2497
To indicate the date on which the Medical Device was 
manufactured.

Medical device indication ISO/DIS 15223- 1:2020 
Reference no. 5.7.7 Indicates the item is a Medical Device.

Indicates a medical device that needs protection from 
light sources.

UDI
(01)00818323021493(241)SUP1066WHT
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IMPORTANT SAFETY NOTICE!!
If you experience any serious incident 
related to the use of this device, immediately 
discontinue use and report it to: 

1.	 The manufacturer: Vive Health (8955   
         Fontana Del Sol Way, Naples FL 34109)

2.	 Contact your national health authority or 
medical device regulator

3.	 Your healthcare provider 

A serious incident is any incident that directly or 
indirectly led, might have led, or might lead to: 

•	 Death of a patient, user, or other person
•	 Temporary or permanent serious 

       deterioration of a patient’s, user’s, or other 
       person’s state of health
•	 A serious public health threat 

For any questions or concerns that are not 
serious incidents, please contact Vive Health 
customer service at: service@vivehealth.com 
1-800-487-3808 vivehealth.com
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NOTES 



HAVE MORE 
QUESTIONS? 

Check out our list of Frequently Asked Questions at 

vhealth.link/g6k for helpful answers.

And if that doesn’t answer your question, our  
customer service team would love to help!  
Feel free to connect with them by phone,  

e-mail, or chat on our website

service@vivehealth.com
1-800-487-3808
vivehealth.com

Distributed by

8955 Fontana Del Sol Way
Naples, FL 34109
Made in China

020225


