
CARBONGLIDE 
ROLLATOR
MOB1124

To see all FAQs in  
one place, visit  
vhealth.link/8mu vivehealth.com

OWNER’S MANUAL
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WHAT’S INCLUDED

CARBONGLIDE ROLLATOR

A.   1x Rollator Frame (with Uprights attached)
B.   1x Adjustable Backrest
C.   1x Bag

INSTRUCTIONS FOR USE
Product Description
The Vive CarbonGlide is a lightweight rollator made from 
carbon fiber for users up to 300lbs.

ASSEMBLY INSTRUCTIONS
1.   Unfold your (A) Rollator Frame by pushing down on  
     the sides of the seat.

2.  Thread each of the  
     Uprights that are  
     attached to the Rollator  
     Frame through 
     the holes on the 
     adjustable backrest.
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MOB1124

3.  Insert the Uprights into the Rollator Frame and  
     determine which height works best for you. Adjust  
     the heights by pressing the black button at the top of  
     the frame on each side. Make sure you set your 
     heights evenly.

4.  Adjust the height of your  
     backrest by using the 
     locking knobs on the side  
     to loosen the clamp.  
     Tighten the knobs back  
     down when you find the  
     right placement for 
     the backrest.
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5.  Place the bag onto the  
     front pegs of the rollator.

USING THE BRAKES
Use the brakes by pulling up 
on the brake lever of each 
handle. It is important to try 
and use both brakes at the 
same time so the flow of the 
brakes is even and the 
rollator don’t spin.
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Locking the Brakes: 
Push down on each handle 
until the handle sticks into a 
locked position.

FOLDING THE UNIT
Pull up on the handle on the 
seat to fold the unit.

WARNINGS
•    300lbs weight capacity.
•    Do not use strong corrosive cleaner to clean the
     product’s surface.
•    Product should not be left outside in rainy conditions
•    Product may rust if regularly exposed to moisture.
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MAINTENANCE
•    Please conduct regular inspections on any wires or  
     screws on the product.
•    To clean just wipe with damp rag, do not use any  
     corrosive cleaning products.
•    For indoor storage only

•    Before sitting down on the seat, please lock both
     brakes to prevent the rollator from sliding.
•    Do not hang any heavy weighted items on either of
     the armrests as it will cause the rollator to be unstable.
•    This item is meant to be a walking aid. This means
     that it is not meant to support the full weight of one’s
     body, it is only meant to assist you while walking. If
     a large amount of force is placed on this item, even
     when brakes are in locked position, this can cause the
     item to move out of its position.

MANUFACTURER INFORMATION
Vive Health
8955 Fontana Del Sol Way
Naples FL 34109

service@vivehealth.com
1-800-487-3808
vivehealth.com
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IMPORTANT SAFETY NOTICE

If you experience any serious incident related to the use of 
this device, immediately discontinue use and report it to:

  1.   The manufacturer: Vive Health
  2.   Contact your national health authority
  3.   Your healthcare provider

A serious incident is any incident that directly or indirectly 
led, might have led, or might lead to:

  •   Death of a patient, user, or other person
  •   Temporary or permanent serious deterioration 
       of health
  •   A serious public health threat

For non-serious concerns, contact Vive Health 
customer service:

service@vivehealth.com
1-800-487-3808
vivehealth.com



vivehealth.com

HAVE MORE 
QUESTIONS? 

Check out our list of Frequently Asked Questions at 
vhealth.link/8mu for helpful answers.

And if that doesn’t answer your question, our  
customer service team would love to help!  
Feel free to connect with them by phone,  

e-mail, or chat on our website

service@vivehealth.com
1-800-487-3808
vivehealth.com

Distributed by

8955 Fontana Del Sol Way
Naples, FL 34109
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