
Thank you for choosing SportDOG® Brand training products. Used properly, this product will help you train your dog efficiently and safely. To ensure your 
satisfaction, please review your Operating Guide thoroughly. 
Hereinafter Radio Systems Corporation, Radio Systems PetSafe Europe Ltd., Radio Systems Australia Pty Ltd. and any other affiliate or Brand of Radio 
Systems Corporation may be referred to collectively as “We” or “Us”.

IMPORTANT 
SAFETY 
INFORMATION
EXPLANATION OF 
ATTENTION WORDS 
AND SYMBOLS 
USED IN THIS GUIDE

WARNING
ALL REMOTE TRAINING SYSTEMS
•	 Do not use this product if your dog is prone to aggressive behavior. Aggressive dogs can cause severe injury and even death to their owner and others. If 

you are unsure whether this product is appropriate for your dog, please consult your veterinarian or a certified trainer.
•	 This device contains Lithium-Ion (Li-Ion) batteries; never incinerate, puncture, deform, short-circuit, or charge with an inappropriate charger. Fire, 

explosion, property damage, or bodily harm can occur if this warning is not followed.
•	 Do not short circuit, mix old and new batteries, dispose of in fire, or expose to water. When batteries are stored or disposed, they must be protected from 

shorting. Dispose of used batteries properly.
•	 Risk of explosion if batteries are charged in areas with high temperature (100º F+ / 38º C+).
•	 When removing the old battery pack, care must be taken when gripping the connector firmly to avoid damaging the wires. Replacing the battery with a 

battery not specifically approved by Radio Systems Corporation may cause fire or explosion.
•	 This product is not intended for human use. This product is strictly intended for use on dogs.
SYSTEMS CONTAINING BODYGUARD™ TECHNOLOGY
•	 NOT A MEDICAL DEVICE. This is not a medical device and should not be used as a substitute for professional veterinary-medical judgment. Please consult 

your veterinarian or animal care provider before making any decisions about your dog’s health
•	 Before starting or modifying any exercise, field training, or hunting session using the FieldSentinel™ Remote Trainer with BodyGuard™ Technology, 

consult your veterinarian or animal care provider. Be careful and attentive while working with your dog. Stop any physical activities immediately if you 
suspect your dog feels pain, appears overheated or exhausted, or is short of breath.

This is the safety alert symbol. It is used to alert you to potential personal injury hazards. Obey all safety messages that 
follow this symbol to avoid possible injury or death.

WARNING WARNING indicates a hazardous situation which, if not avoided, could result in death or serious injury 
to you or others.
CAUTION, used with the safety alert symbol, indicates a hazardous situation which, if not avoided, could result in 
minor or moderate injury to you or others.

CAUTION, used without the safety alert symbol, indicates a hazardous situation which, if not avoided, could 
result in harm to your dog.

NOTICE is used to address safe use practices not related to personal injury.

ALL REMOTE TRAINING SYSTEMS
•	 Proper fit of the collar is important. A collar worn for too long or made too tight on the dog’s neck may cause skin damage ranging from redness to 

pressure ulcers. This condition is commonly known as bed sores.
•	 Avoid leaving the collar on a dog for more than 12 hours per day.
•	 When possible, reposition the collar on the dog’s neck every 1 to 2 hours.
•	 Regularly recheck the fit to prevent excessive pressure; follow the instructions in this guide.
•	 You may need to trim the hair in the area of the Contact Points. However, never shave the dog’s neck; this may lead to a rash or infection.
•	 Never connect a leash/lead to a collar with Contact Points. It will cause excessive pressure on the Contact Points.
•	 When connecting a leash/lead to a separate collar, do not allow it to put pressure on the Collar Receiver.
•	 Wash the dog’s neck area and the Contact Points of the collar weekly with a damp cloth.
•	 Examine the contact area daily for signs of a rash or a sore.
•	 If a rash or sore is found, discontinue using this product until the skin has healed.
•	 If the condition persists beyond 48 hours, see your veterinarian.
•	 For additional information on bed sores and pressure necrosis, please visit sportdog.com.
•	 This product is only for use with healthy dogs. If you’re not certain that your dog is in good health, we recommend that you take your dog to a veterinarian 

before using this product.
SYSTEMS CONTAINING BODYGUARD™ TECHNOLOGY
•	 This product is not intended to be submerged in water for extended lengths of time. If the product is submerged within water it may disrupt the signal 

transmission.
•	 You should always keep your dog within your line of vision. Alerts are transmitted to the handheld receiver via radio frequency. If your dog is beyond 

signal range from the handheld receiver or within field conditions where signal is reduced or disrupted, alerts may not be properly transmitted.

•	 It is vitally important that you and your dog remain safe while learning during on-leash/lead training. Your dog should be on a strong leash/lead, long 
enough for him to attempt to chase an object, but short enough for him not to reach a road or other hazard. You must be physically strong enough to 
restrain your dog if he tries to chase something.

•	 This product is not a toy. Keep it out of the reach of children.
•	 This product should only be used by dogs that are at least 6 months old. You should consult with your veterinarian regarding if your dog is at the 

appropriate age for using this product.

NOTICE

NOTICE
•	 DEET is a solvent to plastics and in higher than 20% concentration has been found to cause cosmetic damage to the outside of this product.



TERMS OF USE AND LIMITATION OF LIABILITY
1.	 TERMS OF USE: The use of this product is subject to your acceptance without modification of the terms, conditions, and notices contained with this product. 

Use of this product implies acceptance of all such terms, conditions, and notices. If you do not wish to accept these terms, conditions, and notices, please 
return the Product, unused, in its original packaging and at your own cost and risk to the relevant Customer Care location together with proof of purchase 
for a full refund.

2.	 PROPER USE: Proper Use includes, without limitation, reviewing the entire Operating Guide and any specific safety information statements. The specific 
temperament or size/weight of your dog may not be suitable for this product. If you are unsure whether this Product is appropriate for your dog, please 
consult your veterinarian or certified trainer prior to use. For products used with dogs where training is desired, Radio Systems Corporation recommends 
that these training products are not used if your dog is aggressive and accepts no liability for determining suitability in individual cases.

3.	 NO UNLAWFUL OR PROHIBITED USE: This product is designed for use with dogs only. This product is not intended to harm, injure, or provoke. Using 
this product in a way that is not intended could result in violation of Federal, State, or local laws.

4.	 LIMITATION OF LIABILITY: In no event shall Radio Systems Corporation or any of its associated companies be liable for (i) any direct, indirect, punitive, 
incidental, special or consequential damage and/or (ii) any loss or damages whatsoever arising out of or connected with the use or misuse of this 
product. The Purchaser assumes all risks and liability from the use of this product to the fullest extent permissible by law.

5.	 MODIFICATION OF TERMS AND CONDITIONS: Radio Systems Corporation reserves the right to change the terms, conditions, and notices governing 
this product from time to time. If such changes have been notified to you prior to your use of this product, they shall be binding on you as if incorporated 
herein.

FCC: USA
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause harmful interference, 
and (2) this device must accept any interference received, including interference that may cause undesired operation.
NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses, and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a specific installation. If interference does occur to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:
•	 Reorient or relocate the receiving antenna.
•	 Increase the separation between the equipment and the receiver.
•	 Connect the equipment to an outlet on a circuit different from that to which the receiver is connected.
•	 Consult Customer Care, the dealer, or an experienced radio/TV technician for help.

CAUTION: Modification or changes to this equipment not expressly approved by Radio Systems Corporation may void the user’s authority to operate the 
equipment.

BATTERY DISPOSAL
•	 Separate collection of spent batteries is required in many regions. Check the regulations in your area before discarding spent batteries.
•	 At the end of the product life, please do not dispose of the unit in household or municipal waste.
•	 There is a risk of explosion if a battery is replaced by an incorrect type. Do not short circuit, mix old and new batteries, dispose of in fire or expose to 

water. When batteries are stored or disposed, they must be protected from shorting. Dispose of used batteries properly.

  IMPORTANT RECYCLING ADVICE

Please respect the Waste Electrical and Electronic Equipment regulations in your country.
This equipment must be recycled. At the end of the product life, do not place it in the normal municipal waste system. Please check the regulations in your 
area or return it to where it was purchased so that it can be placed in our recycling system.
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