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	V I N T E N D E D  U S E

	• This appliance is intended for dry vacuuming.
	• Only use the appliance as described in this manual.
	• This appliance is intended to be used in household and similar applications such as:

	– staff kitchen areas in shops, offices and other working environments;
	– farm houses;
	– by clients in hotels, motels and other residential type environments;
	– bed and breakfast type environments and not for commercial use.

	• This appliance is intended for indoor use only.
	• This appliance is not intended for use by persons (including children) with reduced 

physical, sensory or mental capabilities or lack of experience and knowledge unless 
they have been given supervision or instruction concerning use of the appliance by 
a person responsible for their safety.

	• Any use of the appliance other than described in this manual is regarded as misuse 
and may cause injury, damage to the appliance and void the warranty.

	V I M P O R TA N T  S A F E T Y  P R E C AU T I O N S

General safety instructions

	6 WARNING

	• Ensure you have fully read and understood the instructions 
in this user manual before you install or use the appliance. 
Keep this document for future reference.

	• Do not use the appliance if a part is damaged or defective. 
Replace a damaged or defective appliance immediately.

	• If the power cable is damaged, it must be replaced by 
the manufacturer, the service agent or similar qualified 
personnel in order to avoid a hazard.

	• Do not disconnect the appliance from the mains by pulling 
on the cable. Always grasp the power plug and pull.

	• Do not expose the power port, power cable, or the power 
plug to water or moisture.

	• Avoid spillage on the power connector.

	• Do not expose the battery to high temperatures.



4

	• Children must be supervised to ensure that they not play 
with the appliance.

	• Keep the appliance and the power cord away from children 
and pets.

Safety instructions regarding installation

	6 WARNING

	• Keep the original packaging in a safe place so that you may 
use it in the event that transportation or shipping of the 
product becomes necessary.

	• Do not drop the appliance and avoid bumping.

	• Do not place the appliance in direct sunlight.

	• In the event of a battery leaking, do not allow the liquid to 
come in contact with the skin or eyes. If contact has been 
made, wash the affected area with copious amounts of 
water and seek medical advice.

	• Charge the battery for at least 4 hours when you use the 
appliance for the first time.

	• Never charge the battery in wet or damp locations.

	• Never short-circuit the battery.

	• Only use the appliance with the provided power base or 
provided adapter.

	• Do not use an extension cable with this appliance.

	• Never place the appliance in such a way that it is at risk of 
falling into water or coming into contact with water resp. 
other liquids (e.g. in or near a sink).
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	• Never reach for an appliance that has fallen into water or 
other liquids. Always use dry rubber gloves to pull the plug 
before taking it out. Do not start using it again before having 
it checked for functionality and safety by Solis or a service 
centre authorized by Solis.

	• Before using the appliance, check that the voltage stated on 
the type plate of your appliance matches your mains voltage. 
Do not operate the appliance with a multiway plug adapter.

	• Do not leave the power cable hanging over table edges 
to prevent the appliance from being pulled down. Make 
sure that neither the appliance nor the power cord or plug 
comes into contact with hot surfaces, such as hotplates or a 
radiator, or that they come into contact with the appliance 
itself.

	• Only use the product with a properly grounded power 
outlet.

	• Fully unwind the power cable before use.

Safety instructions regarding use

	6 WARNING

	• Children must be supervised to ensure that they not play 
with the appliance.

	• Only use the appliance with the provided accessories or 
accessories recommended by Solis. Incorrect accessories or 
misuse can lead to damage to the appliance.

	• Do not operate the appliance with wet hands.

	• Disconnect the appliance from the power source before 
service and when replacing parts.

	• Never use the appliance without the dustbin and filters in 
place.
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	• Never apply any fragrance or scented product to the filters, 
as this poses a fire hazard.

	• Never use the appliance on a wet surface.

	• Never store the appliance vertically unsupervised and not 
secured.

	• Never use the appliance to collect objects that are 
flammable, burning or smoking.

	• Never use the appliance to collect a large quantity of dust 
like drywall dust, fireplace ash or embers.

	• Never use the appliance to collect water or other liquids.

	• Never use the appliance to collect sharp objects like glass, 
nails, screws or coins.

	• Do not insert sharp or pointed objects and tools into the 
appliance openings.

	• Unplug the appliance when it is not in use.

	• Never carry the appliance by the power cord and do not 
place anything on the power cord. Never pull on the power 
cord to disconnect the appliance from the power mains. 
Only pull on the plug.

Safety instructions regarding maintenance

	6 WARNING

	• Switch off and unplug the appliance before service or 
cleaning, and when replacing parts.

	• Keep the battery away from small metal objects when the 
appliance is not in use.

	• Let the appliance cool down before cleaning.

	• Empty and clean the dustbin after each use.
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	• Never immerse the appliance in water or other liquids and 
do not put it in the dishwasher.

	• Do not use abrasive chemical cleaning agents such as 
ammonia, acid or acetone when cleaning the appliance. This 
can damage the appliance.

	• Remove the battery before disposing of the appliance. 
Check the local rules and regulations for the correct disposal 
instructions.

	• Do not dismantle, open or shred batteries.

	• Do not try to open or repair the appliance. It must be 
serviced by a qualified person.

	V CO N T E N T S

Please check the contents of the package:

1× Main body

1× Tube

1× Floor brush

1× Crevice tool

1× 2-in-1 brush tool

1× Cleaning tool

1× Battery

1× Adapter

1× Wall mount

2× Plugs

2× Screws

2× Small HEPA filter

2× Large HEPA filter
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	V A P P L I A N C E  D E S C R I P T I O N
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1 	 Roller brush
2 	 Floor brush lid
3 	 Floor brush
4 	 Cleaning tool
5 	 Large HEPA filter
6 	 2-in-1 brush tool
7 	 Large HEPA filter holder
8 	 Small HEPA filter

9 	 Crevice tool
q 	 Wall mount
w 	 Battery
e 	 Plugs
r 	 Tube
t 	 Adapter
y 	 Main body
u 	 Screws
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	V CO N T R O L  B U T TO N S
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B	

i 	 Battery level indicator
o 	 Cleaning mode indicator
p 	 Floor brush blocked indicator
a 	 Dustbin lid latch
s 	 Dustbin
d 	 Charging indicator
f 	 Battery release button
g 	 Dustbin release button

h 	 Power button
j 	 Filter release button
k 	 Filter lid
l 	 Minimum power
z 	 Medium power
x 	 Maximum power
c 	 Air duct blocked indicator
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	V B E F O R E  F I R S T  U S E

To prepare the appliance before first use and when the battery is empty:

1.	 Plug the power cable of the adapter t into the power port of the battery w.
2.	 Plug the other end of the adapter t into a power outlet.

	4 Charge the battery w for at least 4 hours when using the appliance for the first 
time.

	4 The battery w also can be charged when inserted into the main body y.

	4 The device cannot be switched on during the charging process.

	4 When the battery level indicator i blinks blue, switch off the appliance and charge 
the battery w.

	4 The charging indicator d indicates the charging state of the appliance. When all 
three lights of the charging indicator d light up, the appliance is fully charged.
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	V A S S E M B LY

To assemble the appliance:

5

4

3

1

2
6

C	

1.	 Slide the battery w into the main body y.
2.	 Open the filter lid k and place the small HEPA filter 8.

	4 Never use the appliance without the dustbin s and filters 5+8 in place.

3.	 Close the filter lid k.
4.	 Press the dustbin lid latch a to open the dustbin s.
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5.	 Place the large HEPA filter 5 into the large HEPA filter holder 7.
6.	 Place the large HEPA filter holder with the large HEPA filter 7 into the dustbin s.

7

8

D	

7.	 Optionally, insert the tube r to the main body y.
8.	 Insert the floor brush 3, brush tool 6, or crevice tool 9 into the tube r or the 

main body y.

The appliance is now ready for use.
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	V I N S TA L L AT I O N  O F  T H E  WA L L  M O U N T

1

2

3

E	

To install the wall mount:

1.	 Place the holes for the wall mount q 85 cm above the floor, so that the floor brush 
3 reaches the floor when the tube r is fully extended.

	4 Check the wall for electrical wiring, water or gas pipes before drilling.
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	V U S I N G  T H E  A P P L I A N C E

1.	 Press the power button h to switch on the appliance.

The control panel lights up and indicates the following:

Indicator Symbol on the 
main body

Description of the indicator

Battery level 
indicator i

The battery level indicator i displays the 
battery charge level. When the battery w is 
running low, the battery level indicator i 
flashes. Charge the battery w immediately.

Floor brush blocked 
indicator p

The floor brush blocked indicator p lights 
up when something is stuck in the floor 
brush 3. Remove the blockages in the 
floor brush 3 immediately.

Minimum power l

Min +

The minimum power function l provides 
the minimum suction power.
The symbol lights up blue.

Medium power z

Med +

The medium power function z provides 
the medium suction power.
The symbol lights up pink.

Maximum power x

Max +

The maximum power function x provides 
the maximum suction power.
The symbol lights up red.

Air duct blocked 
indicator c

The air duct blocked indicator c lights 
up when something is stuck in the tube 
r. Remove the blockages in the tube r 
immediately.

2.	 Press the minimum, medium or maximum power lzx to switch between 
modes.

3.	 Vacuum the desired surface.
4.	 Press the power button h to switch off the appliance.

	4 Empty the dustbin after every use.
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	V C L E A N I N G  A N D  C A R E

To clean the dustbin and filters:

1.	 Switch off the appliance.

1

2

F	

2.	 Press the dustbin lid latch a to open the dustbin s and empty out the dust (see 
image F).

3.	 Press the dustbin release button g to remove the dustbin s.
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2

G	

4.	 Remove the large HEPA filter holder 7 by turning the large HEPA filter holder 
counterclockwise and pull out the large HEPA filter 5 (see image G).

	4 Empty the dustbin s after each use. Do not exceed the maximum mark.

	4 To ensure optimum suction power, clean the HEPA filter 5 at least weekly and 
replace it every 3 months.

	4 Never use the appliance without the dustbin s and filters 5+8 in place.
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1

2

H	

5.	 Press the filter release button j to remove the filter lid k.
6.	 Remove the small HEPA filter 8 (see image H).
7.	 Remove any loose dust from the large HEPA filter 5 and the small HEPA filter 8 

with the cleaning tool 4.
8.	 Rinse the following parts with water:

	– Dustbin s
	– Large HEPA filter 5 and the filter holder 7
	– Small HEPA filter 8

9.	 Leave the parts to dry completely.
10.	 Open the filter lid k and place the small HEPA filter 8.
11.	 Place the small HEPA filter 8.
12.	 Close the filter lid k.
13.	 Press the dustbin lid latch a to open the dustbin s.
14.	 Place the large HEPA filter 5.
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1

2

4

I	

15.	 Close the dustbin s (see image I).

	4 Do not put any parts in the dishwasher.

To clean the floor brush:
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1

2

3

J	

1.	 Switch off the appliance.
2.	 Press the lock on/off switch to remove the floor brush lid 2.
3.	 Take the roller brush 1 out of the floor brush 3 (see image J).
4.	 Remove hair, dust and dirt from the floor brush 3 using the cleaning tool 4 and a 

dry cloth.
5.	 Insert the roller brush 1 back into the floor brush 3.
6.	 Make sure the latch clicks into the closed position.
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	V C L E A R I N G  B LO C K AG E S

The appliance is equipped with an automatic switch-off function. It stops if the floor 
brush 3 or the air duct is blocked. Follow the instructions to find the blockage:

	4 Ensure that the appliance is disconnected from the charger. Allow the appliance to 
cool down.

1.	 Remove the floor brush 3 and check for blockages in the air duct, the suction 
opening or on the roller brush 1.

2.	 Remove the dustbin s and the filters 5+8 in the dustbin s. Clean the filters if 
necessary.

3.	 Check for blockages in the tube r, crevice tool 9 or 2-in-1 brush tool 6. Clean 
these if necessary.

4.	 Dry all parts completely and reassemble them safely before use.

	V S TO R AG E

Store the appliance indoors, in a dry place.

	4 Use the wall mount q to hang the appliance and prevent the appliance from 
falling over.

	4 If the wall mount q is not used, ensure that the appliance is placed securely 
against a wall or on a stable surface to prevent it from falling over.

	V ACC E S S O R I E S  A N D  S PA R E  PA R T S

The following accessories and spare parts are available for the FLEXI VAC CLEANER 350:

Article number Accessory type

770-05 Extract air HEPA filter (small filter)

770-06 Dustbin HEPA filter (large filter)

770-07 Li-Ion battery 25.9 V 2200 mAh

770-08 Electric mop

770-09 Mop cleaning pads, 1 pair
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	V T E C H N I C A L  S P E C I F I C AT I O N S

Model-No. Type 6000

Voltage / frequency 100 – 240 V~ / 50 – 60 Hz

Output 350 W

Battery 25.9 mAh / 2200 V

Dimensions (W × D × H) 24 × 24 × 75 - 112 cm

Weight 2.7 kg

Charging time 4 - 5 hours

Battery charger output 30 V / 500 mA

Operation time 45 minutes (minimum power)
20 minutes (medium power)
15 minutes (maximum power)

Vacuum 8 kPa (minimum power)
14 kPa (medium power)
26 kPa (maximum power)

Technical changes reserved.

	V T R O U B L E S H O OT I N G

Problem Possible cause Solution

The appliance does 
not function or has 
suddenly stopped 
functioning.

The battery w 
is not properly 
inserted in the 
main body y.

Properly insert the battery w.

The battery w is 
empty.

Charge the battery w.

The roller brush 1, 
floor brush 3 or 
tube r is blocked.

Check and remove blockages in the 
roller brush 1, the floor brush lid 2, the 
suction opening or the tube r.

The appliance has 
a weak suction 
power.

The dustbin s is 
full.

Empty the dustbin s.

The HEPA filters are 
dirty.

Clean the HEPA filters.
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	V D I S P O S A L

This marking indicates that this product should not be disposed with 
other household wastes throughout the EU. To prevent possible harm 
to the environment or human health from uncontrolled waste disposal, 
recycle it responsibly to promote the sustainable reuse of material 
resources. To return your used device, please use the return and collection 
systems or contact the retailer where the product was purchased. They 
can take this product for environmental safe recycling.

	V 2 Y E A R  G UA R A N T E E

	4 Only valid with a till receipt.

We provide a guarantee for this appliance, if the defect has demonstrably arisen as a 
result of faults in the material or construction, and has arisen despite proper handling 
and care. Glass breakage is not covered by the guarantee. The guarantee starts from the 
date of sale, as noted on the sales receipt, which must be enclosed with the appliance. 
For commercial use, the guarantee lasts for 12 months. The detailed guarantee 
conditions are available at www.solis.com.

	V S O L I S  C U S TO M E R  S E R V I C E

It is always worth calling us 
before sending in the article, as 
malfunctions can often be easily 
solved by the appropriate tip or trick 
from our experts. For country specific 
contact information, scan the QR 
code, follow the weblink or call us.
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