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If you have any questions or comments, please call 
the Bliss Hammocks® customer service department at: 

1-866-255-3708

SAVE THESE INSTRUCTIONS
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24V* IONMAX HEATED CHAIR
21" | 3 TEMPERATURE SETTINGS | 400 LBS WEIGHT CAPACITY

Model BHC-24VH Series
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IMPORTANT!
Safety Instructions

All Operators Must Read These 
Instructions Before Use

General Safety
mWARNING! This appliance is not intended for use 
by children or by unassisted, unsupervised persons whose 
physical, sensory or mental capabilities prevent them from using 
it safely. Children should be supervised to ensure that they do 
not play with the appliance.

mWARNING! To reduce the risk of injury, DO NOT play on, 
stand, or jump on the chair. The chair is intended for sitting and 
reclining only.

mWARNING! Make sure you place chair on an even 
surface before using. Also make sure your recliner is completely 
unfolded before sitting and be careful reclining while sitting. 
Body shape and weight will affect the way this recliner operates. 
Be careful and proceed with caution.

Battery & Charger Safety 
Instructions
We pay a great deal of attention to the design of every battery 
pack to ensure that we supply you with batteries that are safe, 
durable and have a high energy density. The battery cells have 
a wide range of safety devices. Each individual cell is initially 
formatted and its electrical characteristic curves are recorded. 
This data is then used exclusively to assemble the best possible 
battery packs.

Despite all the safety precautions, caution must always be 
exercised when handling batteries. The following points must 
be obeyed at all times to ensure safe use. Safe use can only be 
guaranteed if undamaged cells are used. Incorrect handling of 
the battery packs can cause cell damage. 

IMPORTANT! Analyses confirm that incorrect use and poor care 
of high-performance batteries are the main factors responsible 
for product damage and/or personal injury.

mWARNING! To reduce the risk of injury, use only official 
24V* IONMAX™ designated chargers and battery packs. The use 
of other batteries or chargers poses a risk of fire, personal injury 
and damage.

mWARNING! Do not use a battery pack or product that has 
been damaged or modified. Damaged or modified batteries may 
exhibit unpredictable behavior resulting in fire, explosion or risk 
of injury.

Do not modify or attempt to repair the product or the battery 
pack except as indicated in the instructions for use and care. Do 
not wire a battery pack to a power supply or car cigarette lighter, 
as such misuse will permanently disable or damage the battery 
pack.

Have your battery pack serviced by a qualified repair person 
using only identical replacement parts. This will ensure that the 
safety of the battery pack is maintained.

mWARNING! To reduce the risk of electric shock, 
always unplug the charger before performing any cleaning 
or maintenance. Do not allow water to flow into the charger. 
Use a Ground Fault Circuit Interrupter (GFCI) to reduce shock 
hazards.
Remove battery – Remove the battery pack from the tool 
when not in use, before servicing, or before performing any 
other maintenance task. Never leave the tool unattended while 
switched on. In the event of an accident or breakdown, switch 
off the tool immediately.
Avoid dangerous environments – Do not charge the battery 
packs in rain, snow or in damp or wet locations. Do not use 
the battery pack or charger in the presence of explosive 
atmospheres (gaseous fumes, dust or flammable materials) 
because sparks may be generated when inserting or removing 
the battery packs, which could lead to a fire.
NOTE: The safe temperature range for the batteries are 41°F 
(5°C) to 105°F (40.5°C). Do not charge the batteries outside in 
freezing weather; charge them at room temperature.
Charge in a well-ventilated area – Do not block the charger 
vents. Keep them clear to allow for proper ventilation. Do not 
allow smoking or open flames near a charging battery pack. 
Vented gases may explode.
Maintain charger cord – When unplugging the charger, pull 
the plug, not the cord from the receptacle to reduce the risk of 
damage to the power cord. Never carry the charger by its cord. 
Keep the cord away from heat, oil and sharp edges. Make 
sure the cord will not be stepped on, tripped over or subjected 
to damage or stress when the charger is in use. Do not use 
a charger with a damaged cord or plug. Replace a damaged 
charger immediately.
Do not use an extension cord unless it is absolutely 
necessary – Using the wrong, damaged or improperly wired 
extension cord poses a risk of fire and electric shock. If an 
extension cord must be used, plug the charger into a properly 
wired 16 gauge or larger extension cord with the female plug 
matching the male plug on the charger. Make sure that the 
extension cord is in good electrical condition.
Do not expose the machine or battery packs to fire – 
Exposure to fire or temperatures above 265°F (130°C) may 
cause the battery packs to explode, causing personal injury or 
damage. Toxic fumes and materials are created when battery 
packs are ignited.
Do not crush, drop  or  damage  battery  packs – Do not 
use the battery packs or charger if they have sustained a 
sharp blow, been dropped from a height of more than 3 feet 
(1 meter), run over or have been damaged in any way. Even 
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if the housing of a battery pack appears to be undamaged, 
the battery cells inside the battery may have suffered serious 
damage. In such instances, please read the waste disposal 
information for proper battery disposal.
Do not disassemble – Incorrect reassembly may pose a 
serious risk of electric shock, fire or exposure to toxic battery 
chemicals. If the battery or charger is damaged, contact an 
authorized All Season Power dealer or call the  
All Season Power customer service center at  
1-866-225-9723 for assistance.
Battery chemicals cause serious burns – Never let a 
damaged battery pack contact the skin, eyes or mouth. If 
damaged, battery chemicals will react violently with air. Use 
rubber or neoprene gloves to safely dispose of the battery. If 
skin is exposed to battery chemicals, wash the affected area 
with soap and water. If eyes are exposed to battery chemicals, 
immediately flush with water for 20 minutes and seek medical 
attention. Remove and dispose of contaminated clothing.
Risk of short circuit – A battery pack will short circuit if a 
metal object makes a connection between the positive and 
negative contacts on the battery pack. Do not place a battery 
pack near anything that may cause a short circuit, such as 
paperclips, coins, keys, screws, nails and other metallic 
objects. A short-circuited battery pack poses a risk of fire and 
severe personal injury.
Store your battery packs and charger in  a  cool,  dry place 
– Ideally, store the battery packs at 59°F (15°C) and charged to 
at least 40%. Do not store the battery packs or charger where 
temperatures may exceed 105°F (40.5°C), such as in direct 
sunlight or inside a vehicle, or where temperatures may drop 
below 41°F (5°C).
	 NOTE: Prevent the battery packs from freezing. 
Battery packs that were stored below 32°F (0°C) for more than 
60 minutes must be discarded.
Charge before use – The battery pack supplied with your 
machine is only partially charged. The battery pack must be 
fully charged before using the bug zapper for the first time.
Battery Aging – Lithium-ion batteries are subject to a natural 
aging process. A battery pack must be replaced at the latest 
when its capacity falls to just 80% of its capacity when new. 
Weakened cells in an aged battery pack are no longer capable 
of meeting the high power requirements needed for the proper 
operation of your machine, and therefore pose a safety risk.
Do not exhaustively discharge battery packs – A complete 
discharge will damage the battery cells. The most common 
cause of exhaustive discharge is lengthy storage. Stop working 
as soon as the performance of a battery falls noticeably or the 
electronic protection system triggers. For optimum battery 
performance, charge the battery packs frequently. Place the 
battery packs in storage only after they have been fully charged.

Do not overload battery packs – Protect the bug zapper 
and battery from overloading. Overloads will quickly result in 
overheating and cell damage inside the battery housing even if 
it is not apparent externally. For safety reasons, the integrated 
protective cutoff will activate to switch off the equipment. 
After regular use, allow the battery packs to cool to room 
temperature before recharging them. 
IMPORTANT! Do not attempt to turn on the machine if the 
protective cutoff has been activated. This may damage the 
battery packs.
Outlet voltage – Please check the data marked on the rating 
label of the battery charger. Be sure that the voltage of the 
power supply matches that marked on the rating label. Never 
connect it to a different mains voltage.
Charger use – Do not use the battery charger to charge other 
types of battery packs or tools.
Do not overcharge battery packs – Do not exceed the 
maximum charging times. Frequently overcharging the 
battery packs will result in cell damage. Do not leave battery 
connected to the charger for days on end.
Battery pack abnormalities – Do not use batteries that have 
suffered swelling or deformation or those that exhibit other 
atypical symptoms (gassing, hissing, cracking, etc.).
Electrostatic discharge – When handling batteries, be wary 
of electrostatic charge. Electrostatic discharges can damage 
the electronic protection system and the battery cells. To avoid 
electrostatic discharges, never touch the battery terminals.
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Safety Symbols
The following table depicts and describes safety symbols that may appear on this product. Read, understand, and follow all 
instructions on the product before attempting to assemble and operate.

Symbols Descriptions Symbols Descriptions

READ THE OPERATOR’S 
MANUAL(S) – Read, understand, 
and follow all instructions in the 
user manual(s) before attempting to 
assemble and operate.

SAFETY ALERT – Indicates a 
precaution, a warning, or a danger.

WARNING! Do not expose the unit to 
rain or wet conditions.

To reduce the risk of electrocution 
or electric shock, keep away from 
water.

Only use battery charger indoors.

WARNING! Turn the machine OFF 
and disconnect it from the power 
supply before inspecting, cleaning, 
changing accessories or conducting 
any other maintenance task.



5

Know Your 24V* IONMAX™ Heated Chair 

1.	 Padded back

2.	 Heated seat area

3.	 Padded armrests (2)

4.	 Battery mesh pocket

5.	 Collapsible side table

6.	 24V* IONMAX™ lithium-ion charger 
(XZ2600-0450)

7.	 Charger plug

8.	 24V* IONMAX™ lithium-ion battery 
(24VBAT-LTE) featuring exclusive 
EcoSharp® technology

9.	 Charge socket

10.	Push lock button (2)

11.	Push button for battery indicator

12.	Battery indicator

13.	Battery connector

Technical Data

Weight Capacity...........................................................................400 lbs

Fully Opened Dimensions.......................34” L x  21.2” W x 36.5” H

Folded Dimensions................................... 36.2” L x 5.5” W x 21.7” H

Battery Voltage Max*..............................................................24 V D.C.

Battery Capacity........................................................................... 2.0 Ah

Charger Input............................ 100 – 240V AC | 50/60 Hz | 0.4 A

Charger Output........................................................ 26V DC | 450 mA

Charge Time Max....................................................................... 5 hours

3 Temperature Settings....................................Low | Medium | High

Fabric Material......................................................................... Polyester

Frame Material .................................................... Powder-coated steel

Auto Safety Sensor + Shut-Off............................................ 5 minutes 

Net Weight.................................................................... 14.8 lbs (6.7 kg)

6781011 9
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Unpacking
Carton Contents
Make sure all parts are present & place them side by side for 
easy identification.

•	Heated Chair with Side Table 

•	24V* IONMAX™ lithium-ion battery

•	24V* IONMAX™ lithium-ion battery charger

•	Battery Connector

•	Manual with registration card

1.	 Carefully remove the heated chair and check to see that all 
of the above items are supplied.

2.	 Inspect the product carefully to make sure no breakage or 
damage occurred during shipping. If you find damaged or 
missing parts, DO NOT return the unit to the store. Instead, 
please call the All Season Power customer service center at 
1-866-225-9723.

NOTE: Do not discard the shipping carton and packaging 
materials until you are ready to use your new heated chair. 
The packaging is made of recyclable materials. Properly 
dispose of these materials in accordance with local 
regulations.

IMPORTANT! The equipment and packaging materials are not 
toys. Do not let children play with plastic bags, foils or small parts. 
These items can be swallowed and pose a suffocation risk!

Battery Pack Operation
The equipment is powered by a lithium-ion battery. The battery 
pack is completely sealed and maintenance free.

Battery Charge Level Indicator
The battery pack is equipped with a push button for checking 
the charge level. Simply press the push button to read off the 
battery charge level from the LEDs of the battery indicator:

Lights Light Indicators

Charge level button

The battery is at 30% capacity

The battery is at 60% capacity

The battery is fully charged

NOTE: If the battery indicator button does not appear to be 
working, charge the battery.

NOTE: Immediately after using the battery pack, the battery 
indicator button may display a lower charge than it will if 
checked a few minutes later. The battery cells “recover” some of 
their charge after resting.

Charger Operation
mWARNING! Only charge 24V* IONMAX™ lithium-ion 
battery pack with compatible 24V* IONMAX™ lithium-ion 
chargers. Other types of chargers may cause personal injury 
and damage.

To reduce the risk of electric shock, do not allow water to enter 
into the charger.

Charging the Battery
Push the push lock buttons on either side of the battery pack to 
pull it out from the battery connector.

Check that the mains voltage is the same as that marked on the 
rating plate of the battery charger. Then plug the charger into an 
appropriate AC power outlet. Connect the charger plug into the 
charging socket of the battery to start charging (Fig. 1).

The battery will take approximately 5 hours to charge. The 
battery indicator LEDs will cycle on one by one during the 
charging process. Unplug the charger immediately when all 3 
LEDs are illuminated. 

mCAUTION! FIRE HAZARD. When disconnecting the 
charger from the battery, be sure to unplug the charger from the 
outlet first, then disconnect the battery from the charger.

mWARNING! This charger does not automatically turn off 
when the battery is fully charged. Please take care not to leave 
the battery plugged into the charger. Switch off or unplug the 
charger at the mains when charging is complete.

Timely recharging of the battery will help prolong the battery’s 
life. Recharge the battery pack when you notice a drop in the 
equipment’s power.

Fig. 1

Battery 
indicators
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IMPORTANT! Never allow the battery pack to become fully 
discharged as this will cause irreversible damage to the battery.

Assembly
mWARNING! To avoid being pinched, keep fingers out of 
the areas where the frames are in motion, such as during  
opening, reclining and closing the chair. 

1.	 Set the chair upright. Grab both sides of the seat and pull 
outward (Fig.2 ). 

2.	 Press down on both sides of the seat until fully expanded 
(Fig. 3). 

3.	 Unfold and lift the side table. Straigthen the joints until they 
lock in place (Fig. 4). 

Fig. 2

Fig. 3

Operation
1.	 Once your chair is ready for use, make sure it’s on an even 

surface. Then slide the 24V* IONMAX™ battery into the 
battery connector until it clicks into place. To remove, push 
both battery lock buttons and slide back out (Fig. 5). 

2.	 Plug in the battery (Fig. 6) and place in mesh pocket under 
the seat (Fig. 7). 
 

Fig. 4

Fig. 5 Push lock 
button

Battery 
connector

Fig. 6
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3.	 The heated chair will turn on automatically when it senses 
more than 11 lbs (5kg) of weight. It will also turn off 
automatically when the chair is empty for more than 5 
minutes.

4.	 If the chair turns off completely after being unoccupied, 
press and hold the power button for 3 seconds to power the 
chair back on. 

5.	 Change the temperature setting by pressing the power 
button. See table below for temperature setting details: 

Setting LED Color Temperature

Low Green 122°F–131°F

Medium Blue 131°F–140°F

High Red 140°F–149°F

Fig. 7

Battery mesh 
pocket

Power 
button

Storage
Store in cool, dry environment. 

1.	 To store or transport the chair, step on one side of the chair 
leg and pull seat inwards towards each other (Fig. 8). 

2.	 Fold chair until fully collapsed. 

Service + Support
If your Bliss Hammock® BHC-24VH- reclining chair requires 
service or maintenance, please call the Bliss Hammocks® 
customer service at 1-866-255-3708 for assistance.

Model + Serial Numbers 
When contacting the company or arranging service from an 
authorized dealer, you will need to provide the model and serial 
numbers, which can be found on the decal located on the 
registation card. Copy these numbers into the space  
provided below.

Fig. 8

Record the following numbers from the housing or handle of your  
new product:

Model #:

Serial #:

B H C - 2 4 V H -
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XZ2600-0450 
Federal Communications Commission 
(FCC)

mWARNING! Any changes or modifications to this unit not 
expressly approved by the party responsible for compliance 
could void the user’s authority to operate the equipment.

This device complies with part 15 of the FCC rules. Operation 
is subject to the following two conditions: (1) this device may 
not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause 
undesired operation.

Class B Device:

NOTE: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to part 15 of 
the FCC Rules. 

These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. 

This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance 
with the instructions, may cause harmful interference to radio 
communications. 

However, there is no guarantee that interference will not occur in 
a particular installation. 

If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:

•	 Reorient or relocate the receiving antenna.

•	 Increase the separation between the equipment and 
receiver.

•	 Connect the equipment to an outlet on a circuit different 
than the one the receiver is connected to. 

•	 Consult the dealer or an experienced radio/TV technician 
for help.
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BLISS HAMMOCKS® PRODUCT WARRANTY POLICY

OUR WARRANTY:
All Bliss Hammocks by All Season Power LLC products are guaranteed against manufacturing defects for 1 full year from the date of delivery 
of the Product to the original, end-user purchaser. Damage caused by the environment (prolonged exposure to wind, rain, snow, heavy 
humidity, mold, mildew, rot, rusting, fire etc.), improper use, or improper care and maintenance is not covered.

Normal wear and tear of the product should be expected and does also not fall under the warranty. Misused and mistreated items are also 
not a manufacturer’s defect. Any submitted claims must be accompanied by the proof of purchase and photos of the damaged product in 
question. Your request will not be reviewed without these items. Claims will be responded to within 5 business days.

Please note, if an item has been discontinued, we reserve the right to offer a similar model in it’s place. Some products are only available 
while supplies last. If a product is no longer available, it cannot be replaced. Replacement product cannot be offered if you have already 
obtained a monetary refund from the vendor you purchased from for a defective item. Approved claims may not result in a new product, 
replacement parts may be sent at our discretion. Submission of a claim does not guarantee an approval.

Warranty excludes clearance/closeout items, non-retail, private sales, and auction website sales.

This warranty gives you specific legal rights and you may also have other rights which vary from state to state.

PRODUCT REGISTRATION:
Bliss Hammocks strongly encourages you to register your Product. You can register online at blisshammocks.com/pages/product-
registration, or by calling our Customer Service Department at 1-866-255-3708, or by e-mailing us at help@blisshammocks.com. Failure 
to register your Product will not diminish your warranty rights. However, registering your Product will allow Bliss Hammocks to better serve 
you with any of your customer service needs.

WHEN WE SAY WE STAND BEHIND OUR PRODUCT, WE MEAN IT!
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