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Please read the following instruc�ons carefully before pu�ng your
massage device into use to ensure trouble-free opera�on and op�mum
efficiency. Please retain these opera�ng instruc�ons for further use!
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Heat+/Heat- Bu�on Inflate/Deflate Bu�on

Heat Bu�on

Display screen

max.7 wa�
15 minutes
≥ 100 minutes
≤ 180 minutes

pillow:15x7.9x2.8inches
neck:17.3x5.9x3.7inches
2.2 lbs
2000 mAh
DC5V

Nominal Power:
Automa�c run�me:
Ba�ery Max.run�me:
Ba�ery Full Charging:

Measurements:

Weight:
Ba�ery Capacity:
Input:

• The massage device conforms to recognized technical principles and the 
latest safety regula�ons.
• Please keep this product away from water, fire and corrosive,environments.
• This items is NOT A TOY.Close supervision is necessary when this appliance 
is used by, on, or near children or disabled persons.
• Do not scratch or stab this product with sharp objects.
• Any possible repairs may only be carried out by authorized expert staff. 
Improper use and unauthorized repairs are not permi�ed for safety reasons 
and lead to loss of warranty.
• Please use the charging cable configured by our company and the adapter 
that meets the standard to charge the product, and pay a�en�on to the safety 
of electricity use.
• Please avoid contact of the device with water, high temperatures and direct 
sunlight.
• Do not use any damaged cables, plugs or loose sockets.
• When using, if the product appears abnormal, please shut down immediate-
ly, cut off the power supply.
• If plugs or cords are damaged, they must be replaced by the manufacturer, 
a service representa�ve or by qualified personnel.
• When storing the product, please keep it out of the reach of children.
• Do not use if you have skin disorders, open wounds,or swollen or inflamed 
areas.
• Misuse or incorrect use excludes any liability for damage.
• Do not use this device while driving.
• Do not use while you sleep.
• In order to avoid excessively s�mula�ng the muscles and nerves, the recom-
mended massage �me should not be exceeded 15 minutes at a �me.
• Each massage-even a hand massage-must be refrained from during preg-
nancy or if one or more of the following complaints are present in the 
massage area: recent injuries, thrombo�c diseases, all kinds of in flamma�ons 
and swellings, and cancer. It is recommended to consult a doctor before 
having a massage for the treatment of ailments and illnesses.
• If you are dependent on electrical aids e.g. pacemakers, please be sure to 
consult your doctor for medical advice before taking a massage.
• The packaging material supplied should not be used as a toy.
• The device is not to be used for commercial use or medical purposes.
• Do not use with infants,a helpless person or a person insensi�ve to heat.
• Overlong applica�on can result in skin burns.

Thank you for purchasing Snailax Massage Pillow.
With normal care and proper treatment, it will provide years of reliable service.
Please read all instruc�ons carefully before using this product.
Please retain this manual for future reference.

Mode Bu�on

Power Bu�on

Power Bu�on：
Long press this bu�on to power the device on or off. The device starts in 
Mode 1 with Heat Level 1 by default.



• Connect the USB cable to corresponding port on the device. 
• Before first use, please ensure it is fully charged. 
• Normally it takes around 180 mins to fully charge the ba�ery. 
• While charging, the indicator light turns "Red"and flashes, When full
    charged, the indicator light turns "Red"and is steady on.
• When the ba�ery is low, the indicator will blink red, and the device will
    automa�cally power off a�er 30 seconds. Please charge it as soon as
    possible. 
• If the ba�ery is full, the massager can work con�nuously for around 100
    minutes. 
• This device supports use while charging.

Laptop Power bank Phone adapter

Heat Bu�on:
When the device is powered on, press this bu�on it automa�cally starts at 
Heat Level 1 (40°C).The digital display shows “40”.Press this bu�on again to 
turn off the hea�ng func�on. The digital display will show “H0” to indicate 
hea�ng is off.press again to turn on the hea�ng level 1.
Heat+/Heat- Bu�on:
Press the “     ” bu�on to increase the heat level:First press: switches to Heat 
Level 2 (45°C), display shows “45” Second press: switches to Heat Level 3 
(50°C), display shows “50” To reduce the heat level, press the “    ” bu�on 
accordingly.
Mode Bu�on:
When the device is powered on, press this bu�on to turn on massage func-
�on, it automa�cally enters Mode P1, and the screen shows “P1”. Press to 
cycle through P2- P3 - P0(off) - P1... and so on.
Inflate/Deflate Bu�on:
In any massage mode, pressing the Inflate/Deflate bu�on to switch to Manual 
Mode.  In Manual Mode, Press “     ” or  Press “      ”to inflate or deflate to 
adjust pillow support height as needed.  
Note: 
1) In Manual Mode, press the Mode bu�on to switch to massage Mode P1.
2) The hea�ng/Massage func�on can work independently.
3) 15-minute auto �mer.



WARRANTY & CUSTOMER SERVICE
Standard Warranty: 

the date of purchase.

Need Help? Please Contact Us First
.

We are here to help and ensure your comfort.

Please do not dispose of any product parts
replacement. 

The warranty covers manufacturing defects in materials and workmanship under normal 
use. This warranty does not cover normal wear and tear, accidental damage, misuse, 

Proof of Purchase:
Please retain your order ID or receipt from an authorized seller to validate your claim.

Our team will reply as soon as possible during business hours.

Email: support@snailax.com
Tel: 734-709-6982 (Monday-Friday 9:00AM-4:30PM)

     to submit your order details.

2) You may also contact us on Facebook at

Register your product within 30 days of purchase to receive an 
.

You may register in either of the following ways:

Extend Your Warranty Coverage
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