










WARRANTY & CUSTOMER SERVICE
Standard Warranty: 

the date of purchase.

Need Help? Please Contact Us First
.

We are here to help and ensure your comfort.

Please do not dispose of any product parts
replacement. 

The warranty covers manufacturing defects in materials and workmanship under normal 
use. This warranty does not cover normal wear and tear, accidental damage, misuse, 

Proof of Purchase:
Please retain your order ID or receipt from an authorized seller to validate your claim.

Our team will reply as soon as possible during business hours.

Email: support@snailax.com
Tel: 734-709-6982 (Monday-Friday 9:00AM-4:30PM)

     to submit your order details.

2) You may also contact us on Facebook at

Register your product within 30 days of purchase to receive an 
.

You may register in either of the following ways:

Extend Your Warranty Coverage






