
HEATED KNEE BRACE WITH MASSAGE
SL-536

Use & care manual
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Safety Instruc�ons

Please read the following instruc�ons carefully before pu�ng your device into 
use to ensure trouble-free opera�on and op�mum efficiency. 
Please retain these opera�ng instruc�ons for further use!

Tel: 734-709-6982
        Monday-Friday 9:00AM-4:30PM
Email: support@snailax.com

Have ques�on ?

• DO NOT wet,DO NOT use pins, never remove cover.
• This items is NOT A TOY. Close supervision is necessary when this appliance is used   

by , on, or near children or disabled persons.
• This appliance should never be le� una�ended when plugged in.
• Any possible repairs may only be carried out by authorized expert staff.

Improper use and unauthorized repairs are not permi�ed for safety reasons
and lead to loss of warranty.

• Never touch the power plug with wet hands.
• Please avoid contact of the device with water, high temperatures and direct 

sunlight.
• DO NOT use any damaged cables, plugs or loose sockets.
• If plugs or cords are damaged, they must be replaced by the manufacturer, a service 

representa�ve or by qualified personnel.
• In case of malfunc�on, disconnect immediately from the mains.
• Misuse or incorrect use excludes any liability for damage.
• Do not use while you sleep.
• In order to avoid excessively s�mula�ng the muscles and nerves, the recommended 

massage �me should not to be exceeded 60 minutes at a �me.
• DO NOT use if you have skin disorders, open wounds,or swollen or inflamed areas.

PLEASE NOTE!

• Each massage – even a hand massage – must be refrained from during
pregnancy or if one or more of the following complaints are present in the massage 
area: recent injuries, thrombo�c diseases, all kinds of in flamma�ons, and swellings, 
and cancer. It is recommended to consult a doctor before having
a massage for the treatment of ailments and illnesses.

• If you are dependent on electrical aids e.g. pacemakers, please be sure to
consult your doctor for medical advice before taking a massage.

• The packaging material supplied should not be used as a toy.
• The device is not to be used for commercial use or medical purposes.
• Do not use with infants,a helpless person or a person insensi�ve to heat.
• Overlong applica�on can result in skin burns. 



Thank you for purchasing SNAILAX Heated knee brace with massage.
With normal care and proper treatment it will provide years of reliable service. 
Please read all instruc�ons carefully before use this product. 
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Instruc�on

TECHNICAL DATA
Name and Model: 
Measurements: 
Weight : 
Power supply unit: 
Power consump�on:
Automa�c run�me: 

Heated knee brace with massage, SL-536
27X11 inches
1.05 lbs 
5VDC 2A
6 W
45 mins

Outer material:
Neoprene

Velcro

USB Charging cable

Extension belt

Control bu�ons

FEATURES
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Controller Instruc�ons

Heat bu�on:
Long press for 2 seconds to 
turn on/off the Heat, short 
press to select a heat level 
between level 1 to level 5,

Massage bu�on:

Type-c 5V USB Charger

Not included

• Connect the type-C USB cable to the device and any USB charging adapter.
• Plug the charging adapter into an electric outlet.
• While charging, the red light is flashing; When full charged, the light will turn green.
• Normally it takes 2.5 ~3 hours to fully charge the battery.
• It can not be used while charging.
• A�er full charged, it can work con�nuously for around 150-300 minutes.

Long press for 2 seconds to
turn on/off vibra�on massage 
func�on, short press to change
massage mode between Mode
1 to Mode 7, 

Note: 

Blue - L2, 140F
Green - L3, 131F
Purple  ---L4, 122F
Yellow  ----L5, 113F

Indicator light:
Red - L1, 149F Indicator light:

Red --------M1
Blue -------M2
Green -----M3
Purple------M4
Yellow------M5
Light blue--M6
White ------M7

•  
•  Do not setup or use the device in a bathroom or similary wet/damp areas.

The device will automa�cally switch off a�er the �mer runs out.

• Ensure the device is not exposed to direct sunlight or placed near sources of heat.

• The default �mer for Heat/Massage is 45 minutes.

Ba�ery Charging
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Care and Cleaning Instruc�ons

Please use in the manner shown below:

Disposa:
The ba�ery used in this product should not be used for other products.
·Do not put it into the fire;
·Do not charge, use or place in high-temperature places;
The above condi�ons can cause hea�ng, fire, rupture and other phenomena. Please 
dispose of the ba�ery a�er product failure in accordance with local regula�ons or 
environmental protec�on regula�ons.

How to use your device 

• Always unplug/turn off the device before cleaning it. 
• Never touch the power plug with wet hands.
• Before cleaning, allow the device to cool down.
• Wipe the device with a so�, dry cloth. Do not use cloths containing any kind of 
   chemical or alcohol and solvent liquids. 
• Never submerge any part of the device in liquid.
• If the device is par�cularly dirty, use the following instruc�ons:
   1. Dampen a cloth in water or a 3%–5% mild detergent solu�on.
   2. Wipe the dirty areas with the wet cloth.
   3. Wipe the areas with a soft, dry cloth.
   4. Wait for the device to become fully dry before use.
• Place massager in a safe, dry, and cool place. Avoid contact with sharp edges or 

     Shoulder & Upper Arm      Lower Arm      Knee & Leg



Valid Proof of Purchase Under this Warranty:



After-Sales Issues?




