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Safety Instruc�ons

Please read the following instruc�ons carefully before pu�ng your massage 
footrest use. Please retain these opera�ng instruc�ons for further use!

Tel: 734-709-6982
        Monday-Friday 9:00AM-4:30PM
Email: support@snailax.com

Have ques�on ?

1. Read all instruc�ons.
2. Never leave this appliance una�ended when it is pluged in, close supervision is necessary when 
this appliance is used by ,on or near children or disabled persons.
3. Do not use on infants.
4. Do not use on animals.
5. This machine is not to be used on or by an invalid,sleeping or unconscious person,or a person with 
poor blood circula�on unless carefully a�ended.
6. Do not use on sensi�ve skin areas.
7. Burns can occur regardless of control se�ng,check skin under pad frequently.
8. Do not use in an oxygen enriched environment.
9. Do not use pins or other metallic means to fasten this machine in place.
10. Do not sit on or crush the machine.
11. Never use the hea�ng with liniments,ointments or salves,especially those containing heat- 
 producing ingredients,as skin burns could result.
12. Never pull this machine by the supply cord.
13. Never unplug the machine from electrical outlet with a wet hand.
14. Unplug when not in use.
15. Do not use the cord as a handle.
16. Dot not bend or pinch the cord and not use this machine if it has damaged power cord or plug,if
it malfunc�ons,has been dropped,or is damaged.
This machine has no user-serviceable parts.If for any reason this machine does not func�on sa� 
sfactorily,see warranty for service informa�on.
17. Do not tamper with this machine in any way.
18. Loop cord loosely when storing,�ght wrapping may damage cord and internal parts.
19. This product is intended solely for non-commercial,non-industrial,personal use. Do not use this 
product for any other purpose.
20. Do not use with infants, a helpless person or a person insensi�ve to heat.
21. Overlong applica�on can result in skin burns.
22. The device is not to be used for commercial use or medical purposes.



Thank you for purchasing SNAILAX Heated massage foot rest.
With normal care and proper treatment, it will provide years of reliable service.
Please read all instruc�ons carefully before use this product. 
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Instruc�on

TECHNICAL DATA
Measurements: 
Weight: 
Voltage: 

Nominal Power: 
Automa�c run�me: 

15.7x10.6x6.3inches
1.5 lbs 
Input: AC 100-240V ~50/60Hz 
Output: 12VDC 1.5A
max. 18Wa�
1,2,4 hours

FEATURES
• 3 vibra�on massage modes 
• 3 heat se�ngs (113°F~131°F)
• 3 �ming se�ngs for heat (1H,2H,4H)
• 2 Adjustable Height
• Non-slip rubber fabric bo�om 

1. Place the heated massage foot rest on the flat floor.
2. Connect the adapter cable to the corresponding cable on the device.

 

Adaptor SideDevice Side

Opera�on and controller instruc�ons 

Massage footrest User manualHome adapter

2+5 IN
With Base

With Base
5 IN
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Opera�on and controller instruc�ons 

• For your own safety we equip the device with a protec�on against over-hea�ng.
The device will switch off automa�cally and will only allow switching on again a�er
an appropriate down�me.

• The device will automa�cally turn off a�er the set �mer runs out.
• Do not setup or use the device in a bathroom or similary wet / damp areas.
 

 

3. Plug the home adapter into a 100~240V electric outlet.
4. Turn on the device by opera�ng the control panel (Refer to controller instruc�ons below).

Controller Instruc�ons

 

Heat bu�on

Heat Timer Bu�on:

Vibra�on Mode 
Bu�on

Heat Timer Bu�on

Vibra�on Mode Bu�on: 

When not in use

Heat bu�on

Remove the plug from the power supply socket.

Press this bu�on to ac�vate the hea�ng func�on. It starts at low heat by default with 
a 1-hour �mer.
Press again to cycle through heat levels in the following order: Low (Yellow light)-Me-
dium (Orange light)- High (Red light)-Off.

The default �mer for heat is 1 hour; A�er the heat is turned on, Press this bu�on to 
switch the �mer between 1h(Green light)/2h(Yellow light)/4h(Red light) ; The corre-
sponding indicator will light up.

A�er the device is turn on, press this bu�on to ac�vate the vibra�on massage and 
enter the default vibra�on Mode 1. Pressing the bu�on again will switch the vibra�on 
mode in a cycle of mode1 (green light), mode2 (yellow light), mode3 (red light) and 
off. The �mer for Vibra�on massage is 15 minutes, the vibra�on func�on will be 
automa�cally turned off a�er the �mer runs out.
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TROUBLESHOOTING
Problem Solu�on

Device switches
off suddenly. 

Device may have been in use for 1hour. 
Auto-shutoff func�on ac�vated. Con�nue using by 
pressing the ‘Power’ bu�on a�er res�ng the unit for
15 minutes. 

Over-heat protec�on func�on ac�vated. Device is
switched off for your safety. Please rest device for
15-30 minutes before restar�ng. 

Device fails to start.

Check if device has been used for more than 1hour. 
If so, let device rest for 15 minutes before con�nuing.
Device may require longer �me to cool in warmer 
environments.  

Check if adaptor output is connected to device
power inlet wire.

CARE AND MAINTENANCE

Care and Cleaning Instruc�ons

• Always unplug the unit before cleaning it. Never touch the power plug with wet hands.
• Before cleaning, allow unit to cool.
• Wipe the unit with a so�, dry cloth. Do not use cloths containing any kind of chemical 
or alcohol and solvent liquids.
• Never submerge any part of the unit in liquid.
• If the unit is par�cularly dirty, use the following instruc�ons:
   1.Dampen a cloth in water or a 3%–5% mild detergent solu�on.
   2.Wipe the dirty areas with the wet cloth.
   3.Wipe the areas with a sofi, dry cloth.
   4.Wait for the unit to become fully dry before use.
• Place the devicein a safe, dry, and cool place. Avoid contact with sharp edges or pointed 
objects which might cut or puncture the surface. 



WARRANTY & CUSTOMER SERVICE
Standard Warranty: 

the date of purchase.

Need Help? Please Contact Us First

We are here to help and ensure your comfort.

Please do not dispose of any product parts
replacement. 

The warranty covers manufacturing defects in materials and workmanship under normal 
use. This warranty does not cover normal wear and tear, accidental damage, misuse, 

Proof of Purchase:
Please retain your order ID or receipt from an authorized seller to validate your claim.

Our team will reply as soon as possible during business hours.

Email: support@snailax.com
Tel: 734-709-6982 (Monday-Friday 9:00AM-4:30PM)

     to submit your order details.

2) You may also contact us on Facebook at

Register your product within 30 days of purchase to receive an 
.

You may register in either of the following ways:

Extend Your Warranty Coverage
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