
Use & care manual

SL-252

COOLING SEAT CUSHION 
WITH MASSAGE



Safety Instructions

This product should not be used by children without adequate adult 
supervision.
Consult your doctor prior to using this product, if you are pregnant, you 
are fitted  with a cardiac pacemaker, implant or other aid, you are 
suffering from diabetes,  you have any concern regarding your health.
Do not use if you have sensitive skin, skin disorders or open wounds.
Discontinue use immediately should you feel any discomfort or pain.
Never leave the product unattended, especially if children are present.
Do not cover the product or obstruct the air vents when it is in operation.
Avoid excessive use of the product. Extensive use could lead to increased 
wear and tear and shorten product lifespan.
Remove adaptor from socket when not in use.
To minimize risk of electric shock, do not use on wet skin.
Keep product away from moisture. Do not use if the product or any of its 
components or accessories are damp or wet.
Product is intended for indoor use only.
Do not dismantle or attempt to dismantle or replace product components.
Use only with the supplied accessories. Voltage must be compatible with 
the voltage indicated on the supplied power adaptor.

     
      Failure to observe the above instructions may constitute misuse of the 
      product and can cause serious injury or burns.
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Healthcare serie   SL-252

Thank you for purchasing “Snailax” healthcare serie product. please read 
carefully all the safety instructons and warnings in our manual before using 
this product to ensure trouble-free operaton and optimum efficiency. 
Please retain this user manual for further reference!
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Part Lists

Car adapter plug
(universal fit for 12V Car/ 24V Truck)

Contents:
①

③
④
⑤

②
Cooling Seat Cushion with Massage
Snailax Logo
Home Adapter (input:100-240V)
Control Panel
Car adapter (input 12V-24V)

①

②

③

④

⑤



4

Installation Instruction (on the Car Seat)

Secure the cushion in place by 
wrapping the elastc strap (A) 
around the car seat 

Fasten the buckle (B) around the 
back of the headrest

 connect the plastic 
 clip with elastic strap
           

 insert the plastic clip into the gap between the 
 back and seat,pull and adjust for a secure lock.

DONE!

Installation Steps:

-----------------------------------------------------------------------

-----------------------------------------------------------------------

---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------

1 2

3

Accessories:

buckle

B
plastic clip

C
elastic strap 

A
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Controller Instruction

For safety practice, heating function is set with an auto-off 
30-minute timer so it will turn off automatically after 30 minutes. 
No auto-off timer for cooling. 

 Attention ! 
The cushion be 1.2 inches thickness, will increase seat height while 
put on the car seat. Please adjust the seat to a comfortable position 
before driving.

The massage can be operated independently or simultaneously with 
Cooling function.

Massage:
Press to choose I high/ II low /off

Cool Air:
Press to choose I high/ II low /off

Massage
I / II

Cool Air
I / II

Attention ! 
Please only use the provided home adapter and car adapter.
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Care and Cleaning Instruction

1.

2.
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4.
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9.

Do not wash the cushion in washing machine or immerse the product in 
water. 
Wipe the product with a soft, dry cloth to clean the product.
Always turn off before cleaning.
Do not wipe the product with alcohol or harsh chemicals such as thinner 
or bleach.
Do not overstretch the elastic back straps.
Do not cause obstruction to the blower inlets.
Keep the air vents and inlets clear of dust and dirt build-up. 
Vacuum the product if needed.
Keep away from moisture, heat, fire or exposure to direct sunlight.
Avoid contact with sharp edges or pointed objects which might cut or 
puncture the fabric surface.

Technical Data & Troubleshooting

Troubleshooting:

TROUBLE

NO POWER

SUDDEN POWER-OFF

CORRECTION

CHECK IF ADAPTER IS PLUGED PROPERLY 
INTO SOCKET.

CHECK IF ADAPTER OUTPUT IS CONNECTED 
PROPERLY TO PRODUCT POWER INLET WIRE.

CHECK IF ALL CONNECTIONS BE IN APPROPRIATE 
CONDITION.  PRESS THE POWER BUTTON TO 
TURN ON THE DEVICE.

CHECK IF IT IS CAUSED BY AUTO-OFF TIMER 
AFTER 30 MINUTES HEATING. IF SO, PRESS 
AGAIN THE “POWER” BUTTON TO SWITCH IT ON.

Technical Specifications:
Dimension:
Weight:
Voltage:

Nominal Power:

41.7x18.5 inches
2.2lbs
Input: AC 100-240V ~ 50/60Hz
Output: 12VDC 1.0A
max. 12Watt
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30-Day Money Back Guarantee for any reason
Snailax product can be returned to receive a full refund for any reason within 
30days. Please contact our customers service (support@snailax.com), our staff 
will contact you within 48 hours.
90-Day Money Back Guarantee for quality related issue
Snailax product can be returned / replaced within 90 days if the product break 
down in the period of proper use.
24-Month Warranty for quality related issue
If the product break down within 24 months in the period of proper use, 
customers can enjoy the relevant warranty to get them replaced.
Attention!
No warranty will be given to any force majeure and man-made causes to a 
defective product, such as improper care, personal tear down and willful 
damage,etc.
Gratitude
We are quite thankful for your trust in our Snailax brand. Snailax will 
continuously bring you a better user experience.
To learn more information about Snailax’s healthy products, please visit:
www.snailax.com
www.facebook.com/Snailax

Warranty

WARRANTY REGISTRATION !

You can activate the 2-year free warranty: 

Send message “WARRANTY” to phone: +1.734.709.6982

or send “WARRANTY” to support@snailax.com

 
 



1687 Plymouth Rd, Unit C,
Ann Arbor, MI, 48105 U.S.A

Tel.+1.734.709.6982
support@snailax.com

www.snailax.com


