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SL-23A9 Shiatsu Neck & Back Massager with Heat
24 V home adpater

Output:24VDC 2.5A

32x22.8inches (Back)  22x14.6inches (Seat)
16.3LBS

max. 60Wa�
15 minutes

If you want to massage your neck, shoulders, and lower back, but the acupressure massage
head cannot reach the desired areas, you can adjust the height of your back while si�ng by
placing a cushion or pillow on the seat.



Do not setup or use the massager in a bathroom or similarly wet / damp areas.

a�er the �mer runs out;

Press to set a 10/15/20
mins tmer.

When back massage is ac�vated,
press to turn the hea�ng On/Off.

Press to cycle Auto - Clockwise -
Counter-clockwise - Off.
Arrow Bu�on: Hold to move the
rollers up or down.

When air compression is on, press
to cycle Low (Green) - Medium
(Cyan) - High (Blue).

Press to select Full / Upper / Lower
Back. Press again to turn off shiatsu.

Press to cycle Low (Green) - Medium
(Cyan) - High (Blue) - Off.

Press to select Back/ Seat/
Back & Seat / Turn off  air
massage.

Press to ac�vate targeted 
(spot) shiatsu. Press again to 
exit spot mode and return 
to the previous massage 
mode.
Arrow Bu�on: Hold to move
the rollers up or down.

When back massage is on,
press to switch Low - High
speed (Default: High).

Auto Mode:
Press Auto Mode 1/2 bu�on
to ac�vate Auto Massage
Program 1/2.

Press to turn on or off
the device.





WARRANTY & CUSTOMER SERVICE
Standard Warranty: 

the date of purchase.

Need Help? Please Contact Us First
.

We are here to help and ensure your comfort.

Please do not dispose of any product parts
replacement. 

The warranty covers manufacturing defects in materials and workmanship under normal 
use. This warranty does not cover normal wear and tear, accidental damage, misuse, 

Proof of Purchase:
Please retain your order ID or receipt from an authorized seller to validate your claim.

Our team will reply as soon as possible during business hours.

Email: support@snailax.com
Tel: 734-709-6982 (Monday-Friday 9:00AM-4:30PM)

     to submit your order details.

2) You may also contact us on Facebook at

Register your product within 30 days of purchase to receive an 
.

You may register in either of the following ways:

Extend Your Warranty Coverage
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