
Use & care manual

SHIATSU MASSAGE 
CUSHION WITH HEAT
SL-228



The device is not to be used for commercial use or medical purposes.
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Instruc�on

CONTENTS
• Shiatsu massage cushion with Heat 
• 12V home adpater

TECHNICAL DATA
Measurements:
Weight:
Voltage:

Nominal Power:
Automa�c run�me:

41.7x16.9x3.5 inches (unfolded)
6.92 lbs
Input: AC 100-240V ~50/60Hz
Output: 12VDC 1500mA
max. 18 Wa�
15 minutes

Thank you for purchasing Shiatsu massage cushion with heat by Snailax Corpora�on. With 
normal care and proper treatment, it will provide years of reliable service. 
Please read all instruc�ons carefully before using this product. 
Please retain this manual for future reference.

① Install the flap onto the cushion to get a softer massage.
 ② Place a blanket or towel between you and the massager to achieve a far softer massage

intensity if you still feel too strong shiatsu after installing the flap onto the cushion.

③ If you want to massage your lower back, but the shiatsu nodes can not reach that low.
You may adjust the height of your back when si�ng, by placing a seat cushion or a pillow
on the si�ng part.

!A�en�on

      

  If the shiatsu can’t reach your lower back area

   If the Shiatsu is too strong,

1. A�ach the massager to a chair with elastic straps or place it on other support.
2. Connect the adapter cable to the corresponding cable on the cushion.
3. Plug the home adapter into an outlet.
4. Turn on the device using the controller ( instructions on page 4 ).
5. When finished place the controller in the pouch at the side of the cushion.
6. The detachable intensity control flap lets you choose a softer or more  intense massage.
7. You also may soften the massage pressure by placing  a blanket or towel between you 

and the device. 

Setup and Opera�on 

 Massage cushion



Select upper, lower, or full 
back to designate the area 
covered by the shiatsu 
massage.  

Press to keep the shiatsu
func�on in one area. Use the 
arrow bu�ons to adjust the 
posi�on up or down. 

Press to activate the seat 
vibration. You may cycle 
through low, medium, 
high, and off settings. 

Press to ac�vate heat. The 
heat cannot be turned on if 
the massage func�on is not 
ac�vated.

Press to set the massage 
�me at 5, 10, or 15 minutes. Quick demonstra�on of 

the different func�ons. The 
L.E.D.lights will blink to 
indicate the ac�ve func�ons. 
Once complete, the device 
willautoma�cally turn off. 

Press to turn the device on 
or off. 

Controller Instructions

 • You should allow your body some rest periods. To avoid straining your muscles 
     too much, we recommend to Not exceed a con�nuous massage of 15 Minutes
     per �me and Not exceed 3 �mes use one day.

• The device will automatically switch off after 15 minutes tier run out.
• Remove the adapter from the outlet when not in use.
• Do not setup or use the massager in a bathroom or similary wet / damp areas.
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Setup and Opera�on 

   ! A�en�on
             
          

Removable 
flap

Seat cushion



TROUBLESHOOTING GUIDE

1. Do not wash in washing machine or immerse the product or the adapter in water.
2. Always switch off before cleaning and remove the adapter from the socket with clean, 
    dry hands.
3. The massager should be wiped with a slightly moist cloth and dried thoroughly. 
    Do not wipe the product with alcohol or harsh chemicals such as thinner or bleach.
4. Do not overstretch the eAlas�c back straps.
5. Keep away from heat, fire or exposure to direct sunlight.
6. Do not apply excessive pressure or impact onto massager/massage heads. 
    Applica�on of a direct force in excess of 110 lbs. may damage your massager and 
    invalidate your warranty. Refrain from over usage of the device.
7. Store the massager in a cool, dry place out of reach of children. 
8. Avoid contact with sharp edges or pointed objects which might cut or puncture 
    the cover of massager.

Massage heads rota�ng at 
reduced speed. 

Massage heads only rotate in
the upper or lower region.  

Device switches off suddenly  

Jerky mo�on of massage 
heads /Vibra�ons from device 

Excessive pressure may have been applied 
onto the device.Reduce the load and try again.
Device may be jammed. Remove pressure / 
loadfrom the device and press the 'Full Back' 
bu�on to try again.

Infra-red lights are on but no
mo�on from massage heads  

Fault Solutions
The load on the massage hea ds is excessive. 
Reduce load and try again.  
The massage has been ac�vated for the upper 
or lower back region. Press the 'Full Back' 
bu�on for the massage to cover both regions. 
Device may have been in use for 15mins. 
Auto-shut-off func�on ac�vated. Con�nue 
using by pressing the ‘power’ bu�on a�er 
res�ng the unit for 15mins. 
Over-heat protec�on func�on ac�vated. 
Device is switched off for your safety. Please 
rest device for 15-30mins before restar�ng. 

Check if adapter is plugged into socket. 
Check if adapter output is connected to 
device power inlet wire.  

Check if device has been used for more than 
15mins. If so, let device rest for 15mins 
before con�nuing. Device may require longer 
�me to cool in warmer environments.   Device fail to start
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Care and Cleaning Instruc�ons



Valid Proof of Purchase Under this Warranty:



After-Sales Issues?




