
Ultra-Slim Shiatsu Back
Massager with Heat 
SL-15A5
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•  The massage device conforms to recognized technical principles and the latest safety
    

   

    

    

    one or more of the following complaints are present in the massage area: recent injuries, 
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Measurements:
Weight:
Voltage:

Nominal Power:

23.2x18x2.8 inches
3.5 lbs 
Input: 100-240V ~50/60Hz
Output: 12V     2A
24W

 Massage cushion User manual Home adapter

Thank you for purchasing the Snailax Massager.
With normal care and proper use, it will provide years of reliable service.

Ergonomic design
Soothing heat with 2 selectable levels

Shiatsu massage with 3 selectable modes and 3 adjustable speeds
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1. Place the device on a chair or sofa, or place it on other support.
2. Connect the adapter cable to the corresponding cable on the device.

Device side
Adapter side

3. Plug the home adapter into an outlet between 100-240V.

：
Press to turn on the device. 
The green light stays on.

shiatsu, medium speed,
high heat, and 15-minute

indicators will light up.
Press again to stop all

standby mode with a
flashing red light for

pressed, the light turns off

,

,

 
Press to focus massage on a
specific area.
Default speed is medium.
Press again to exit.

：
Press to cycle through 
the modes:
M1: Full Back Massage
 – Green light
M2: Upper Back Massage 
– Yellow light
M3: Lower Back Massage
– Red light
Turning off speed will also
disable this mode.

：
Press to cycle through 

Medium speed – Yellow light
High speed – Red light
Off – Indicator off
Low speed – Green light

：
Press to cycle through 

High heat – Red light
Low heat – Yellow light
Off – Indicator off

the device.

Do not set up or use the device in a bathroom or similarly wet / damp areas
Do not use this device while driving.
Sit upright against the chair back and allow the massager to rest naturally against
your back. Do not lean forward or apply excessive pressure.
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Heat is created in the motors when they are placed under great stress and excessive pressure.
, the device will switch off

Likewise, you should allow your body some rest periods. To avoid straining your muscles too

1. Do not wash in washing machine or immerse the product or the adapter in water.
2. Always unplug the device before cleaning, Clean only with a so�, dry cloth.
3. The device should be wiped with a slightly moist cloth and dried thoroughly.
    Do not wipe the product with alcohol or harsh chemicals such as thinner or bleach.
4. Keep away from heat, fire or exposure to direct sunlight.
5. Do not apply excessive pressure or impact onto massager/massage heads. Applying
    a direct force in excess of 110lbs, may damage your device and invalidate your
    warranty. Refrain from over usage of the device.
6. Store the device in a cool, dry place out of reach of children. 
7. Avoid contac�ng with sharp edges or pointed objects which might cut or puncture the
    cover of device.

Most issues are caused by excessive pressure, incorrect posi�oning, or the built-in safety
protec�on being ac�vated.
Please refer to the table below before contac�ng customer support.

Problem Possible Cause Solu�on

Device switches
off suddenly

Massage heads rotate
slowly or feel weak

Device does not start

Jerky movement or
vibra�on during massage

Infrared heat light is on,
but massage heads do

not move

Device stops a�er
long use

Auto �mer has ended (15 minutes).

Incorrect posi�oning.

This is normal. Restart the
device if needed.

Adjust the device posi�on and use a
lower speed se�ng if needed.

Ensure the adapter is securely connected
to both the wall outlet and the device.

Allow the device to rest for 15
minutes before restar�ng.

Adjust your si�ng posi�on to distribute
pressure evenly.

Place the device firmly against a
chair or sofa back.

Remove pressure, turn off the device,
and allow it to cool for 15–30 minutes.

Restart the device with reduced
body pressure.

Do not exceed 30 minutes of
con�nuous use.

Allow sufficient cooling �me.
Longer cooling may be required in

warm environments.

Overheat protec�on ac�vated due to
excessive pressure or prolonged use.

Excessive body weight or
pressure applied.

Safety protec�on ac�ve a�er
extended use.

Uneven pressure on massage heads.

Device placed on unstable surface.

Overload protec�on triggered.

Excessive pressure applied.

Con�nuous use exceeded
recommended �me.

Internal temperature
protec�on ac�vated.

Adapter not properly connected.

Turn off the device and allow it to cool
for 15–30 minutes before restar�ng.

Reduce pressure during use.
Sit upright and allow the device to

rest naturally against your back.
Do not lean forward.
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WARRANTY & CUSTOMER SERVICE
Standard Warranty: 

the date of purchase.

Need Help? Please Contact Us First
.

We are here to help and ensure your comfort.

Please do not dispose of any product parts
replacement. 

The warranty covers manufacturing defects in materials and workmanship under normal 
use. This warranty does not cover normal wear and tear, accidental damage, misuse, 

Proof of Purchase:
Please retain your order ID or receipt from an authorized seller to validate your claim.

Our team will reply as soon as possible during business hours.

Email: support@snailax.com
Tel: 734-709-6982 (Monday-Friday 9:00AM-4:30PM)

     to submit your order details.

2) You may also contact us on Facebook at

Register your product within 30 days of purchase to receive an 
.

You may register in either of the following ways:

Extend Your Warranty Coverage
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