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Thank you for purchasing Snailax Massager.
With normal care and proper treatment, it will provide years of reliable service.

Lumbar massager User manual USB Type-C Cable

Measurements:
Weight:
Ba�ery Voltage:
Ba�ery Capacity:

Nominal Power:
Automa�c run�me:
Ba�ery Max.run�me:
Ba�ery Full Charging:

Input:

22.4×9.4×3.1 inches
2.1 lbs 

5 V
10 Wa�

7.4 V
2500 mAh

15 minutes

approx.4 hours
approx.2 hours

- Air compression massage with 3 modes and 4 levels of height
- Vibra�on massager with 3 Modes
- Soothing heat with 3 selectable levels
- Auto 15 minutes �mer�



USB cable
around 4

“Green”and is steady on.
“Red”

2 hours.
You are not able to use the massager whille charging
When the device is powered on and the red light flashes, it indicates that the ba�ery level is 
low. Please charge the device promptly.

This device will switch off automa�cally a�er the set �mer runs out.
Do not set up or use the device in a bathroom or similarly wet / damp areas.
Do not use this device while driving.

For your own safety, we equip the device with protec�on against over-hea�ng.
Heat is created in the motors when they are placed under great stress and excessive pressure.
Before this could create any risk and a�er the set �mer runs out, the device will switch off
automa�cally and will only allow switching on again a�er an appropriate down�me.

Likewise, you should allow your body some rest periods. To avoid straining your muscles too
much, we recommend not exceeding a con�nuous massage of 15 minutes.

Mode Button：
Short-press to cycle through the 
air massage modes:
Auto (air compression & 
vibra�on cycle)- M1 (push) - M2 
(swing) -M3(alterna�ng M1/M2) 
- Off.

Vibration Button：
Short-press to switch vibra�on
modes: V1 (Long Vibra�on
Low)- V2 (Long Vibra�on High)-
V3 (Mix Vibra�on) -Off, the
corresponding indicator lights
on. When the air massage is in 
Auto Mode, pressing this bu�on 
will exit Auto Mode and switch 
to Manual Air massage Mode(1). 

Power Button：
Long-press to turn the device
On. It starts in Auto mode,Air
massage Level 2, Heat Level Low,
with a 15-minute �mer and a
solid green power light.
Long-press again to turn off all
func�ons and lights.

Height Button:
Press to choose a height
between L1-L2-L3-L4, the
corresponding indicator lights
on; Press & Hold to lock current
height level; Short press again
to switch the level. The indicator 
light flashes slowly in Hold mode.

Heat Button：
Short-press to cycle heat levels:
L- M - H - Off, the corresponding
indicator lights on.



    dry hands.

    wipe the product with alcohol or harsh chemicals such as thinner or bleach.

    of a direct force in excess of 110 Ibs. may damage your device and invalidate your
    warranty. Refrain from over usage of the device.
6. Store the device in a cool, dry place out of reach of children.

    cover of device.

Device switches off suddenly.

Device fails to start.

The red indicator light blinking signifies low ba�ery;
please charge before use. 
The device will not power on during charging.

The device will switch off when the �mer runs out.
lf the device has run for 15 mins., turn back on a�er 
res�ng the unit for 15 mins.

Over-heat protec�on func�on ac�vated. Device is
switched off for your safety, Please rest device for
15-30 mins before restar�ng.

Check if device has been used for more than 15 mins.
If so, let device rest for 15 mins before con�nuing
Device may require longer �me to cool in warmer
environments.

Check if adapter is plugged into socket and adapter
output is connected to device power inlet wire.



WARRANTY & CUSTOMER SERVICE
Standard Warranty: 

the date of purchase.

Need Help? Please Contact Us First
.

We are here to help and ensure your comfort.

Please do not dispose of any product parts
replacement. 

The warranty covers manufacturing defects in materials and workmanship under normal 
use. This warranty does not cover normal wear and tear, accidental damage, misuse, 

Proof of Purchase:
Please retain your order ID or receipt from an authorized seller to validate your claim.

Our team will reply as soon as possible during business hours.

Email: support@snailax.com
Tel: 734-709-6982 (Monday-Friday 9:00AM-4:30PM)

     to submit your order details.

2) You may also contact us on Facebook at

Register your product within 30 days of purchase to receive an 
.

You may register in either of the following ways:

Extend Your Warranty Coverage






