
FA200IN Series

OWNER’S GUIDE



sharkninja.insharkninja.in

IMPORTANT INFORMATION

REGISTER YOUR PURCHASE

	� sharkninja.in

	� Scan QR code using  
mobile device

RECORD THIS INFORMATION
Model Number: � �����������������������������

Serial Number: �������������������������������

Date of Purchase: � ���������������������������  
(Keep receipt)

Store of Purchase: ����������������������������  

TECHNICAL SPECIFICATIONS
AC Voltage: 	_ 220 - 240V~ 50/60Hz 
DC Voltage: 12V ⎓  
Watts: 36W 
Battery Capacity: 3800 mAh

Benefits of registering your product and creating an 
account:
•	Get easier, faster product support and access to  

warranty information
•	Access troubleshooting and product care 

instructions
•	Be among the first to know about exclusive 

product promotions

TIP: You can find the model and serial numbers on 
the QR code label on the underside of the fan head. 
BATTERY REMOVAL AND DISPOSAL
This product contains an integral lithium battery 
(non-replaceable), and the remote control uses 
a lithium coin battery (replaceable). DO NOT 
incinerate or compost the product with its integral 
battery or the remote battery. When the fan battery 
can no longer hold a charge, dispose of it or recycle 
it (with integral battery) in accordance with local 
ordinances or regulations. Remove, replace, and 
dispose of or recycle the spent remote battery 
likewise. In some areas, it is illegal to place spent 
lithium batteries in the trash or in a municipal solid 
waste stream. Return spent battery to an authorized 
recycling center or to retailer for recycling. Contact 
your local recycling center for information on where 
to drop off the spent battery.

PLEASE READ CAREFULLY AND KEEP FOR FUTURE REFERENCE.
This Owner’s Guide is designed to help you get a complete understanding of your new Shark™ fan.

 �WARNING 
TO REDUCE THE RISK OF FIRE, 
ELECTRIC SHOCK, OR INJURY: READ 
ALL THESE INSTRUCTIONS BEFORE 
USE.

1.	 This appliance is operated by a 
rechargeable battery. ONLY recharge the 
battery with the charger supplied with 
the unit, battery charger for use only with 
model ZD036T120300IN power supply 
from Dongguan Gangqi Electronics Co., 
Ltd. A charger that may be suitable for one 
type of battery may create a risk of fire 
when used with another battery.

2.	 DO NOT attempt to destroy, remove, or 
disassemble the battery pack from the 
machine. DO NOT incinerate battery cells. 
Consult your local waste authority for 
information regarding available recycling 
and/or disposal options.

3.	 This appliance comes with a remote control 
which contains a coin battery. Dispose of 
batteries properly. Always keep batteries 
away from children (choke hazard). Even 
used batteries can cause injury.

4.	 To reduce the risk of electric shock, 
connect only to an outlet provided with 
a ground fault circuit interrupting (GFCI) 
device.

5.	 The fan should be used on a stable and 
level surface.

6.	 Never use this fan near pools, bathtubs, 
showers, basins, or other vessels containing 
water.

7.	 DO NOT operate any unit with a damaged 
power supply wire or battery charger. 
Discard the unit or return to an authorized 
service facility for examination and/or 
repair.

8.	 DO NOT run cord under carpeting. DO NOT 
cover charge cord with throw rugs, runners, 
or similar coverings. DO NOT route charger 
cord under furniture or appliances. Keep 
charger cord away from high-traffic areas. 
Place charger in an area where the cord will 
not be tripped over.

9.	 If the charger cord is damaged, it should be 
replaced.

10.	 This appliance is not intended for use by 
anyone (including children) with reduced 
physical, sensory, or mental capabilities, 
or lack of experience and knowledge, 
unless they have been given supervision or 

instruction concerning use of the appliance 
by a person responsible for their safety.

11.	 Children should be supervised to ensure 
that they DO NOT play with the appliance.

12.	 Cleaning and user maintenance shall not be 
made by children without supervision.

13.	 Prior to cleaning or other maintenance, 
the appliance must be unplugged from the 
electrical outlet.

14.	 Only use Shark™ branded accessories.
15.	 DO NOT use if appliance is not working as 

it should, or has been dropped, damaged, 
left outdoors, or dropped into water.

16.	 Turn off all controls before plugging in or 
unplugging the appliance.

17.	 Unplug from electrical outlet when not 
in use and before any maintenance or 
cleaning.

18.	 Hand wash exterior/hard plastic/non-
electronic parts with water only. DO NOT 
immerse. Cleaning with chemicals could 
damage the unit.

19.	 DO NOT attempt to repair or adjust any 
electrical or mechanical functions of this 
appliance, as this may cause danger and 
void the warranty.

BATTERY REMOVAL AND DISPOSAL
1.	 Remove and immediately recycle or 

dispose of used batteries according to local 
regulations and keep away from children. 
DO NOT dispose of batteries in household 
trash or incinerate.

2.	 Even used batteries may cause severe 
injury or death.

3.	 Call a local poison control center for 
treatment information.

4.	 Compatible battery type is FA200-2S2P.
5.	 The nominal battery voltage is 3V. 

 WARNING
• �INGESTION HAZARD: This  

product contains a button cell  
or coin battery.

• �DEATH or serious injury can occur  
if ingested.

• �A swallowed button cell or coin  
battery can cause Internal Chemical 
Burns in as little as 2 hours.

• �KEEP new and used batteries  
OUT OF REACH OF CHILDREN.

• �Seek immediate medical attention  
if a battery is suspected to be  
swallowed or inserted inside  
any part of the body.

6.	 DO NOT force discharge, recharge, 
disassemble, heat above (manufacturer’s 
specified temperature rating) or incinerate. 

IMPORTANT SAFETY INSTRUCTIONS
SUITABLE FOR OUTDOOR USE & HOUSEHOLD USE ONLY.
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SAVE THESE INSTRUCTIONS

Doing so may result in injury due to 
venting, leakage or explosion resulting in 
chemical burns.

7.	 Ensure the batteries are installed correctly 
according to polarity (+ and -).

8.	 DO NOT mix old and new batteries, 
different brands or types of batteries, such 
as alkaline, carbon-zinc, or rechargeable 
batteries.

9.	 Remove and immediately recycle or 
dispose of batteries from equipment 
not used for an extended period of time 
according to local regulations.

10.	 Always completely secure the battery 
compartment. If the battery compartment 
does not close securely, stop using the 
product, remove the batteries, and keep 
them away from children.

 �WARNING: Not suitable for use with 
solid-state speed controls.

LITHIUM BATTERY SAFETY WARNINGS  
LITHIUM BATTERIES STORE A LARGE AMOUNT 
OF ENERGY AND WILL VENT FIRE OR 
EXPLODE IF MISTREATED.
1.	 DO NOT DO ANY OF THE FOLLOWING TO 

THE BATTERY PACK:
a)	Open
b)	Drop 
c)	 Short-circuit
d)	Puncture

e)	 Incinerate
f)	 Expose to 

temperatures

2.	 Keep battery pack dry.
3.	 Charge battery pack only according to its 

charger’s instructions.
4.	 Inspect battery pack before every use: 

DO NOT use or charge if damaged.
BATTERY REMOVAL AND DISPOSAL
This product contains an integral lithium battery 
(not replaceable), and the remote control uses 
a lithium coin battery. When the remote battery 
no longer has a charge, it should be removed 
from the remote and recycled. DO NOT 
incinerate or compost the product with its 
integral battery or the remote battery. When 
your remote battery needs to be replaced, 
dispose of it or recycle it in accordance with 
local ordinances or regulations. In some areas, 
it is illegal to place spent lithium batteries in 
the trash or in a municipal solid waste stream. 
Return spent battery to an authorized recycling 
center or to retailer for recycling. Contact your 
local recycling center for information on where 
to drop off the spent battery.
POWER SUPPLY SAFETY

1.	 Read and follow all instructions that are on 
the product 
or provided with the product.

2.	 DO NOT use an extension cord.
3.	 DO NOT use within 10 feet of pool and DO 

NOT use in  
a bathroom.

4.	 WARNING: Risk of Electric Shock. 
Use only as described.

CAUTION: Any changes or modifications to 
this unit not expressly approved by the party 
responsible for compliance could void the user’s 
authority to operate the equipment.
WARNING: Not for use with receptacles that 
are weatherproof only when the receptacle is 
covered (attachment plug cap not inserted and 
receptacle cover closed).
WARNING: RISK OF ELECTRIC SHOCK. MOUNT 
THE UNIT AT A HEIGHT GREATER THAN 0.3 M 
FROM THE GROUND SURFACE. 

 WARNING: Contains coin battery.

Fan Head
(already assembled)

WHAT’S INSIDE

ACCESSORIES
Different fan models come with different accessories. 
To purchase an accessory that was not included, go to 
sharkninja.in.

Remote Charger

Bolt
Allen Wrench

Pedestal Pole 
(2 pcs)

Base

Remote Pairing Instructions
Turn the unit on by pressing the power button 
on top of the fan head and check if the remote 
functions properly. 
�If the remote is not functioning, try the following:
1.	 Check to ensure 

the battery saver 
paper is removed  
from the remote.

2.	 Try connecting 
the remote to the 
fan by pressing 
and holding the 
power button on 
the fan head for 5 
seconds. While the 
LEDs are flashing, 
press the fan speed 
up button on the 
remote.

3.	 If the remote still 
doesn’t work, then 
try replacing  
the batteries in the 
remote and repeat 
the connection  
process above.

Fan Cover
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ASSEMBLING YOUR FAN

FEATURES

CORDLESS

This is a 2-in-1 fan that 
can be used with or 
without the cord.

OUTDOORS

This fan can be 
enjoyed indoors or 
outdoors. 
DO NOT CHARGE OR 
USE IN THE RAIN.

REMOTE STORAGE

Store the remote on 
the back of the fan 
head when not in use.

NATURAL BREEZE

NaturalBreeze modes 
simulate the pulse 
of wind patterns - 
perfect for an outdoor 
feel, indoors.

OSCILLATION & TILT

This fan offers up 
to 180 degrees of 
oscillation as well as 
up to 55 degrees of 
vertical tilt.

Fan Speeds

Press  on the fan head or <  > arrows on the remote to switch 
between fan speeds. LED lights will indicate selected fan speed.

Strong Breeze Mode (REMOTE ONLY) Press and hold  for 3 
seconds for strong breeze mode.

Gentle Breeze Mode (REMOTE ONLY) Press and hold  for 3 
seconds for gentle breeze mode.

Oscillation
Press  on the fan head or <  > arrows on the remote to toggle 
between oscillation settings. LED lights will indicate which setting  
is selected.

Timer

Setting 1: 1 Hour
Setting 2: 2 Hours
Setting 3: 3 Hours
Setting 4: 4 Hours
Setting 5: 5 Hours

(REMOTE ONLY). Press  to 
switch between timer settings 
1-5 hours. LED lights will appear 
to indicate how many hours the 
timer is set for. 
LEDs will switch off after 20 
seconds. To check how long is left 
on your timer, press  and the 
LED lights will appear.

Horizontal Angle 
Adjust

Press the <  > arrows on the remote to change the horizontal angle 
of the fan in 18° increments.

Runtime
MAXIMUM CORDLESS RUNTIME: 24 hours on fan speed 1.
MAXIMUM CORDLESS PERFORMANCE: 6 hours on fan speed 3.
PLUGGED IN: Indefinite runtime; fan will charge while operating.

Charge Time FROM 0% TO FULLY CHARGED BATTERY: 5 hours

Battery Indicator​
 Fully Charged Battery: White  20% to 6% Battery: Red
 99% to 51% Battery: Green

 Flashing Red Battery Under 5% 50% to 21% Battery: Amber

HOW TO USE YOUR FAN

1.	 Align and insert the 
Upper Pole into the 
Lower Pole until it 
clicks into place.

2.	 Align the yellow dot 
on the assembled 
pole with the yellow 
arrow on the Base, 
then slide the pole 
down onto the 
base. Make sure 
the pole is installed 
completely and 
securely.

3.	 Turn the base on its 
side, then insert the 
Bolt in the bottom 
of the Base. Use the 
Allen wrench to rotate 
the bolt on the bottom 
of the base. Rotate the 
bolt counterclockwise 
to loosen it, then 
remove it.  

4.	 CAUTION: finger 
pinch risk. Holding 
the fan by the handle, 
insert the  
the legs of the fan 
head into the top of 
the assembled pole 
until they click into 
place.

5.	 Charge fan to 100% 
battery power before 
use without the cord. 
First use: before using 
remote control, press 
Power Button on fan. 
Fan is operable while 
charging.

543

Rotate clockwise to 
tighten the bolt.

Charging port labeled 
with .

1 A

B
Upper pole

The upper pole  
has wider end.

Align yellow arrow on 
bottom of pole with 
yellow dot on base

2

To preserve battery 
life, the fan will 
enter IDLE mode if 
left unplugged and 
powered off for 24 
hours. In IDLE mode, 
the remote cannot 
be used to turn on 
the fan. To turn off 
IDLE mode, press the 
power button on top 
of the fan head.

TIMER MODE

Set the timer to 
turn off the fan 
automatically.

CHARGING THE FAN

PEDESTAL MODE: To charge the fan in 
pedestal mode, insert the CHARGER 
PLUG into the charging port near the 
bottom ofthe POLE.  

TABLETOP MODE: To charge the fan in tabletop mode, insert the CHARGER 
PLUG into the charging port under the centre shaft of the fan, between the 4 
support legs. DO NOT CHARGE OR USE IN THE RAIN. 

VERTICAL ADJUSTMENT

To adjust the vertical height of your fan head, use the handle to tilt the head up or down. The Shark™ Fan has a 
vertical range of 55 degrees.

FAN HEAD TILTED UP FAN HEAD TITLED DOWN

BATTERY LIFE - 5 FAN SPEEDS

Settings Runtime 
Fan Speed 1 24.0 hours

Fan Speed 1  
+ Oscillation 12.0 hours

Fan Speed 2 14.0 hours

Fan Speed 2  
+ Oscillation 8.0 hours

Fan Speed 3 6.0 hours

Fan Speed 3  
+ Oscillation 4.5 hours

Settings Runtime 
Fan Speed 4 3.0 hours

Fan Speed 4  
+ Oscillation 2.5 hours

Fan Speed 5 2.0 hours

Fan Speed 5  
+ Oscillation 1.7 hours

Runtime subject to 12% variability.
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TABLETOP MODE

DISASSEMBLY

STORAGE

To detach the fan from the pole, press the  
Lift-Away button, then slide the fan head  
off the pole.

If grill screw, bolt, or Allen wrench have been lost, see Hardware Specs section for information on how to replace  
any hardware.

Spread out the four support legs until they 
click into place. Place the fan on a flat, level 
surface and begin use.

To convert the 
fan to portable, 
tabletop mode:

1.	 Release the fan head  
by pressing the lift away 
button and carefully 
remove the fan from  
the pole.

2.	 Turn the pedestal base 
on its side to access 
the bolt on the bottom. 
Use the included Allen 
wrench to rotate the bolt 
counterclockwise, then 
remove the bolt.

3.	 Carefully lift the pole to 
remove it from the base.

4.	 Press the small button  
on the lower pole to 
detach the poles from 
one another. Carefully 
fold as needed for 
storage. DO NOT strain 
the cord.

STORAGE TYPE INSTRUCTIONS

Short-term storage indoors (<24 hours)

1.  �Carefully disassemble the fan OR place the assembled fan in the desired 
storage location. Ensure it is out of reach of children and pets.

2. �Place the assembled fan in the desired storage location. Ensure it is 
out of the reach of children and pets. If there is inclement weather, it is 
recommended to bring fan indoors.

Long-term storage indoors (>24 hours)

1.  �Carefully disassemble the fan OR place the assembled fan in the desired 
storage location. Ensure it is out of reach of children and pets.

2. �Store the fan indoors when not in use for long periods of time. Ensure it 
is stored out of reach of children.

SETTINGS

POWER ON/OFF

•	 Before first use, pull out the plastic tab from the battery compartment of the remote control. 

•	 To preserve battery life, the fan will enter IDLE mode if left unplugged and powered off for 24 hours. In IDLE mode, the 
remote cannot be used to turn on the fan. To turn off IDLE mode and turn on the power, press the power button on top  
of the fan head.

•	 The LED lights on the fan head display will only remain illuminated for 20 seconds after a setting adjustment is made,  
before turning off to save battery.

•	 For information on how to activate or deactivate LOCK MODE for fan maintenance, please see the Maintenance section.

•	 Remote may be less effective when used outdoors. 

5-SPEED MODELS DISPLAY

ON

LED animations will play once 
(LEDs will turn on from left to right, then turn off from right to left)

OFF

LEDs will turn off

To turn the fan on or off, press the POWER button on the remote or the POWER button on the fan head.
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FAN SPEEDS

Changing the FAN SPEED will increase or decrease the airflow of the fan. There are 5 fan speed settings.

To change the speed, press the fan icon on the fan head to cycle though the different speeds. With the remote, press the 
up or down arrows to change speeds.

SPEED DISPLAY (5-SPEED MODELS) BEST FOR

1 Quiet operation

2 Moderate cooling

3 Balance of noise level  
and fan power

4 Air circulation

5 High power cooling

OSCILLATION

HORIZONTAL ANGLE ADJUST

Choose between oscillation settings to best suit your needs. 5-speed models have 3 options 
for angle of oscillation, while 3-speed models have one option.

To change the oscillation settings, press the up/down arrow on the REMOTE. To do so on the 
fan head, press the oscillation  icon to cycle through the settings.

To turn off oscillation, press the down arrow on the remote or the oscillation  icon on the 
fan head until no LEDs are illuminated.

You can use the remote control to change the horizontal angle of the fan from a distance.  
Press the left or right arrows on the remote to adjust the horizontal angle of the fan  
in 18° increments.

DISPLAY (5-SPEED MODELS) ANGLE BEST FOR

45° Circulating air in small 
area, 1-2 people

90° Circulating air in moder-
ate area, 3-4 people

180° Circulating air in large 
area, 5+ people

Note:�  The LEDs on the fan head will not illuminate when you use this feature.
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TROUBLESHOOTING AND FREQUENTLY ASKED QUESTIONS
G

E
N

E
R

A
L 

U
SE

Why is the remote not working?

When using the remote control, make sure it is pointed directly at 
the LEDs on the front of the fan.

The fan may have entered IDLE mode. To preserve battery life, 
the fan will enter IDLE mode if left unplugged and powered off 
for 24 hours. In IDLE mode, the remote cannot be used to turn on 
the fan. To turn off IDLE mode and turn on the power, press the 
power button on top of the fan head.

If your remote has lost its connection to the fan, you can easily 
reconnect it. Press and hold the power button on the fan head 
for 5 seconds, then press the fan speed up button on the remote 
while the LEDs on the fan head are flashing. If the remote still 
doesn’t work, then try replacing the batteries in the remote.

Why are the remote and UI  
buttons not working?

Make sure the fan has battery power by pressing the Power but-
ton. If the Battery LED indicator blinks red, then the fan needs to 
be charged. When the fan is charging, the Battery LED will blink 
green. See the Battery Life and How To Use Your Fan sections for 
more detailed information on runtimes and battery indicators. 
If all the LEDs are flashing, the fan may be in Lock mode, which 
deactivates the fan to allow you to safely maintain it. To turn off 
Lock mode, press the Oscillation ( ) icon on the fan and hold it 
down for 8 seconds. When Lock mode is successfully deactivat-
ed, the LEDs will display the Power On pattern. See the Mainte-
nance section for more information.

Why is the fan rattling?
Ensure that the fan blade cap is fully installed before  
operating the fan. Please see the Maintenance section  
for more details.

The second LED indicator and  
the Battery LED (in amber)  
are flashing. What is wrong? 

This error state indicates an issue with the voltage of the charger. 
Please be sure to only use the provided Shark™ charging cable 
and power supply.

M
A

IN
TE

N
A

N
C

E

Why do I have to activate Lock 
mode before maintenance?

The fan must be in Lock mode when any maintenance is per-
formed. Lock mode prevents the fan from accidentally powering 
on.

How often should I clean the fan?
We recommend cleaning the fan every 6 months or as needed. 
See Maintenance section for more information.

MAINTENANCE

•  �LOCK MODE must be activated prior to performing maintenance. This will temporarily block all fan functions until 
deactivated. Lock mode prevents the fan from accidentally powering on.

We recommend cleaning the fan every 6 months or as needed. To avoid accidental damage to the fan components and 
decreased performance, DO NOT use any fragrance or scented products during maintenance.

If grill screw, bolt, or Allen wrench have been lost, see the Hardware Specs section for information on how to replace  
any hardware.

Lights will blink when 
Lock mode has been 

activated

Hold for 8 seconds1 2

1.  �Turn on Lock mode 
before performing 
maintenance for safety. 
To activate, hold down 
the OSCILLATION icon 
on the fan head for  
8 seconds.

2.  �Place the fan upright 
on a flat, level surface 
in tabletop mode. Use 
the Phillips-head end 
of your Allen wrench 
to loosen the screw at 
the bottom of the FAN 
GRILL. Set screw aside.

3.  �Rotate the FAN GRILL 
counterclockwise to 
remove it from the fan 
head. Set grill aside

4.  �Remove the fan 
blade cap. Hold the 
fan blades in place 
while rotating the fan 
blade cap clockwise 
to remove it from the 
shaft.

5

8

6

9

7

Hold for 8 seconds

10

5.  �Gently pull to remove  
the FAN BLADES. With  
a slightly damp cloth, 
wipe down the interior 
parts of the fan.

8.  �Rotate the FAN GRILL 
clockwise to secure it  
to the fan head.

6.  �Carefully replace  
the BLADES onto  
the centre shaft.

9.  �Place the fan upright on 
a flat, level surface. Use 
the Phillips-head end 
of your Allen wrench to 
replace and tighten the 
screw at the bottom of 
the FAN GRILL. 

7.  �Reinstall the fan blade 
cap. Hold the fan blades 
in place while rotating 
the fan blade cap 
counterclockwise to 
reinstall it to the shaft.

10.  �Turn off Lock mode by 
pressing the Oscillation 
icon for 8 seconds.

3 4



sharkninja.insharkninja.in

HARDWARE SPECS

Grill Screw 
For securing the grill to the fan

Drive Type Phillips
Thread Size / Pitch M3 x 0.5mm

Length 16mm

Bolt 
For securing base to pole

Drive Type Hex
Thread Size / Pitch M6 x 1mm

Length 85mm

Screwdriver 
For driving the screw

Drive Type Phillips
Size No. 1

Allen Wrench 
For driving the bolt

Drive Type Hex
Size 5mm

AVAILABLE ACCESSORIES

Remote Control

Use the remote control to operate your fan from a 
distance.

Fan Cover
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TWO (2) YEAR LIMITED WARRANTY
The warranty commences on the date of purchase and expires at the end 
of the two (2)-year period. In the unlikely event of a defect due to faulty 
materials or workmanship within the warranty period we will replace the 
defective/faulty part with a new part/product, free of charge, or if the 
unit is deemed defective/faulty we replace the unit with an equivalent or 
upgraded model, at our discretion.
For warranty claims, you will need to submit a proof of purchase in the 
form of a valid receipt that displays date and place of purchase.
Replacement items will be covered by the limited warranty for the 
balance of the warranty period from the original date of purchase.  
Any personal data collected through this warranty process will be used 
for warranty-related purposes and for marketing communications, 
subject to the customer’s right to opt out. All data will be handled in 
accordance with applicable data protection laws.

Your warranty is subject to the following conditions: 
•	 DO NOT operate the appliance with a damaged plug or cord, or if 

the unit has been dropped, damaged or dropped in water.

•	 To avoid the risk of electric shock, do not disassemble or 
attempt to repair the appliance on your own. If the supply cord is 
damaged, it must be replaced by a qualified electrician to avoid a 
hazard. Incorrect re-assembly or repair can cause a risk of electric 
shock or injury to persons when the appliance is used.

•	 The item has not been misused, abused, neglected, altered, 
modified or repaired by anyone.

•	 The item has been subjected to fair wear and tear.

•	 The item has not been used for trade, professional or hire 
purposes.

•	 The item has not sustained damage through foreign objects, 
substances or accident.

•	 Any parts/product which are replaced will become the property 
of Shark Ninja.

•	 The company reserves the absolute right to amend, extend, 
cancel, and/ or discontinue terms and conditions or any part 
thereof without giving any reason or prior notice to the customer.

•	 Force Majeure: The company shall not be liable for the non-
performance of its obligation under this terms and conditions 
where such failure is due to a force majeure event i.e. any act of 
God, orders, restrictions, or regulations of Government(Central or 
State), war, working conditions, hostilities, riots, civil commotion, 
strike, lock-out, lockdown, pandemic, labour trouble, explosion, 
or any other cause or circumstances of whatsoever nature beyond 
control.

•	 Any dispute shall be subject to the exclusive jurisdiction of 
Bengaluru Courts .

What is covered by this warranty? 
This warranty applies only to the original purchaser, who bought the 
product from an authorised retailer and may not be transferred.  
Proof of purchase is required.
•	 The original unit and/or non-wearable parts deemed defective, in 

SharkNinja’s sole discretion, will be repaired or replaced up to two 
(2) years from the original purchase date.

•	 In the event a replacement unit is issued, the warranty coverage 
ends six (6) months following the receipt date of the replacement 
unit or the remainder of the existing warranty, whichever is later. 
SharkNinja reserves the right to replace the unit with one of equal 
or greater value.

•	 This warranty applies only to products purchased in India 
from authorized sellers and is valid for service within India. No 
international warranty is offered.

What is not covered? 
•	 	 Accessories supplied with the item.
•	 	 Components that are subject to natural wear and tear ( including, 

but not limited to, batteries, fuse, belt, brush rolls, filters etc.) 
caused by normal use in accordance with operating instructions. 
Replacement parts are available for purchase at www.sharkninja.
in or reach out to us atcustomerservice@sharkninja.in.

•	 	 In case, model number, serial number, or production date code on 
the product has been altered, removed, or is no longer legible. 

•	 	 Unauthorised/ improper maintenance/ handling or overload is 
excluded from this warranty. 

•	 	 Repairs or alterations carried out by repair persons not authorized 
by SharkNinja.

•	 	 Accidental damage including, but not limited to, transit, weather, 
electrical outages or power sags/surges.

•	 	 Damage resulting from use not in accordance with the rating 
plate.

•	 	 Removal of blockages. If a blockage does occur, please refer to 
the trouble shooting guide within your Shark Operating manual.

•	 	 Use of parts and accessories that are not genuine Shark 
components.

•	 	 Products purchased, used, or operated outside India.

Waste Electrical and  
Electronic Equipment  
(WEEE)                          
•	 This symbol (with or without a solid bar) means that according to 

local laws and regulations your product and/or its battery shall be 
disposed of separately from household waste. When this product 
reaches its end of life, the user may choose to hand over the 
product to a competent recycling organization. Proper recycling 
of your product will protect human health and the environment.

•	 If you are unsure what to do with e-waste, please contact your 
local authorities, retailer, or household waste disposal service.

•	 For more information on safe disposal and recycling you may log 
on to https://www.sharkninja.in/legal/e-waste-management or 
contact our Toll Free No: 1800-296-0076

Reduction of Hazardous Substances 
•	 This device and any electrical accessories are compliant with 

local applicable rules on the restriction of the use of certain 
hazardous substances in electrical and electronic equipment. For 
declarations of conformity about REACH, please visit our website 
www.sharkninja.in 

Contact Us 
If you have any questions, or would like to claim your warranty, please 
contact us as follows:
Website: www.sharkninja.in 
Email: customerservice@sharkninja.in
Toll Free Telephone: 1800-296-0076 
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