
IMPORTANT SAFETY 
INSTRUCTIONS
SUITABLE FOR HOUSEHOLD USE ONLY.

READ ALL SAFETY INSTRUCTIONS BEFORE  
USE AND SAVE FOR FUTURE REFERENCE

FA020 Series

Refer to Owner’s Guide for operating instructions.
Intended use: For personal cooling. Do not expose to rain or use in  
wet conditions.
NOTE: After every use, empty the water tank and let it dry completely 
to prevent stagnant water from being misted.

Consult a medical professional before using the cooling plate of ChillPill™:
•	If you have cold hypersensitivity / Cold urticaria
•	If you have any abnormal sensations (e.g. numbness)
•	If you have skin rash, bruising, recent injury, recent surgery, or facial 

treatment such as neurotoxin, dermal filler, microneedling, laser, and/
or chemical peel until skin has fully healed

•	If you have a current breakout from Herpes Simplex Virus
•	If you have circulatory insufficiency
•	If you have local tissue inflammation
•	If you are on medications that may alter sensation

•	Do not apply cold plate on the eyeball/eyelid.
•	Do not apply to broken skin, open wounds, infection, blisters.
•	Do not use in the presence of unexplained pain.

 �WARNING 
TO REDUCE THE RISK OF FIRE, ELECTRIC SHOCK,  
OR INJURY: READ ALL INSTRUCTIONS BEFORE USE.  

1.	 DO NOT expose this fan to rain or wet conditions. Water 
entering the fan will increase the possibility of battery 
damage and risk of fire.

2.	 Keep hair and loose items securely away from the fan’s air inlets 
and outlets. Tie back long hair before use. If entanglement 
occurs, power off or lock the unit immediately and 
disconnect power if charging.

3.	 The fan must only be supplied at safety extra-low voltage 
corresponding to the marking on the appliance. Using a 
charger designed for a different battery type may create  
a risk of fire when used with an incompatible battery.

4.	 Use only an external supply with the following specifications: 
5 VDC, 3 A, 15 W.

5.	 Be aware of the risk of terminals of the battery-operated 
appliance or battery being short-circuited by metal objects.

6.	 In the event of a battery leaking, DO NOT allow the liquid to 
come into contact with the skin or eyes. If contact has been 
made, wash the affected area with copious amount of water 
and seek medical advice.

7.	 CHOKING HAZARD. Always keep wicks and any other small 
parts out of the reach of children.  

8.	 Children should be supervised to ensure that they DO NOT 
play with the fan.

9.	 Charge the fan ONLY with the charging cable supplied with 
the fan. Inspect charging cord for damage before every use. 
DO NOT use damaged charger cord.  

10.	DO NOT charge or operate the fan in environments above 
104°F or below 40°F.  

11.	 DO NOT operate the fan, misting pod, or cooling plate in 
environments above 104°F, as extreme ambient temperatures 
may impair performance or cause condensation.  

12.	Keep hands dry when touching the cooling plate to reduce 
risk of sticking or discomfort from the cold surface.

13.	This fan is not intended for use by anyone (including 
children) with reduced physical, sensory, or mental 
capabilities, or lack of experience and knowledge, unless 
they have been given supervision or instruction concerning 
use of the fan by a person responsible for their safety.
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MAINTENANCE
Main Unit & InstaChill™ Cooling Plate
1. Turn off the fan and disconnect the power before cleaning.  
2. �Wipe fan surfaces with a damp cloth or alcohol wipe.  

DO NOT submerge or pour water or other liquids to clean  
the product.  

Note: �The removable inlet grill is not intended for  
routine maintenance.  

Misting Pod Cleaning and Maintenance
Empty and dry the water tank completely after every use. We 
recommend performing a clean soak every week, or as needed:  
1.  Disconnect the misting pod from the fan.  
2. Remove the wick from the misting pod and replace monthly.  
3. �Fill the water tank with 10 mL of undiluted distilled white 

vinegar (5% acetic acid by volume) and let sit for 5–7 minutes. 
DO NOT let the vinegar sit for more than 15 minutes.  

4. �Carefully empty the tank and refill with clean tap or  
filtered water.  

5. �Ensure the water tank and misting cap are fully sealed, then 
shake the pod for 10 seconds.  

6. Carefully empty the water out of the tank.  
7. Repeat steps 4–6 to thoroughly rinse the water tank.  
8. Let the tank dry completely before installing a new wick. 

23.	Prior to cleaning or other maintenance, the fan must be 
unplugged from the charge cable and power supply.

24.	Cleaning and user maintenance shall not be made by 
children without supervision.  

25.	Allow the cooling plate to reach room temperature before 
cleaning or moving it to avoid condensation.  

26.	DO NOT use sharp or metallic objects on the cooling  
plate surface to prevent scratching or compromising the 
cooling function.  

27.	If the cooling plate surface appears damaged, cracked, 
or excessively frosted, discontinue use and contact an 
authorized service center.  

28.	DO NOT attempt to repair or adjust any electrical or 
mechanical functions of this fan, as this may cause danger 
and void the warranty.  

29.	Only use Shark®-branded accessories.

30.	After every use, empty the water tank and let it dry 
completely to prevent stagnant water from being misted.

31.	Avoid storing the product outside to prevent damage from 
weather or environmental conditions.

32.	DO NOT use if fan is not working as it should, has been 
damaged, or dropped in water. 

14.	Never use this fan near pools, bathtubs, showers, basins, or 
other vessels containing water.

15.	DO NOT use if fan is not working as it should, has been 
damaged, or dropped into water.  

16.	This product is NOT a humidifier. DO NOT use mist around 
infants or small children.  

17.	 Keep non-waterproof electronic equipment and appliances 
out of the misting stream.  

18.	DO NOT handle live electrical products while in range of the 
misting stream.  

19.	To avoid accidental damage or injury DO NOT touch the 
metal surface of the misting pod while the fan is on. 

20.	Never attempt to mist substances other than filtered or 
clean tap water. DO NOT use distilled, warm, or hot water.  
Only use cold or room temperature water.  

21.	DO NOT use any scented products (fragrances, oils, etc.)  
in the water tank or on any part of the fan. 

22.	DO NOT attempt to operate the misting feature with an empty 
water tank. The metal surface of the misting pod may reach 
high temperatures if operated without water. Hand wash 
exterior/hard plastic/non-electronic parts with damp cloth 
or alcohol wipe.

LITHIUM BATTERY SAFETY WARNINGS  
LITHIUM BATTERIES STORE A LARGE AMOUNT OF ENERGY 
AND WILL VENT FIRE OR EXPLODE IF MISTREATED.

BATTERY REMOVAL AND DISPOSAL
This product contains an integral lithium battery: model 
FA020BAT50P from Huizou Blueway Electronics Co., Ltd. or from 
Blueway Vina Company Limited. DO NOT use any other battery. 
ONLY recharge the battery with the charging cable supplied with 
your fan.

DO NOT incinerate or compost the product with its integral 
battery. In some areas, it is illegal to place spent lithium batteries 
in the trash or in a municipal solid waste stream. Return spent 
battery to an authorized recycling center or to retailer for 
recycling. Contact your local recycling center for information on 
where to drop off the spent battery. 


