trusted partner for homeowners

S ince 2017, Drain Mob has been a
and commercial property managers

seeking expert drain and sewer services in
San Diego, CA. The company is dedicated

to delivering fast, effective solutions for
even the toughest clogs and obstructions,
utilizing the latest diagnostic equipment to
ensure reliable results.

COMPREHENSIVE PIPE
INSPECTION PROCESS

Each of their pipe inspection services
starts with a detailed consultation. Their
drain specialists learn about a client’s
concerns and evaluate the general health
of their sewer system. They then enter
the drains from a single access point and
utilize cameras in-pipe to see the pipes
and identify issues, recording as they go
to provide a full report to clients.

COMMITMENT TO TECHNOLOGY
AND ACCURACY

From day one, owner Billy Teeters
prioritized technology and accuracy,
equipping his truck with a RIDGID
Standard Reel, MicroREEL, and
NANOreel.

“RIDGID HAS ALWAYS BEEN THE BEST IN THE

INDUSTRY. | ALWAYS SAW SO MANY PEOPLE

TRY T0 GO THE CHEAPER ROUTE, AND STILL
DO, BUTRIDGID IS ALWAYS THE BEST,”

said Teeters, who has invested in
more than 60 RIDGID cameras since
founding Drain Mob.

ADVANCED DIAGNOSTICS WITH RIDGID
SEESNAKE MINI PRO

Today, Drain Mob’s team of 35
professionals relies on the RIDGID
SeeSnake Mini Pro, a TruSense®-
enabled inspection reel featuring
industry-first digital self-leveling. The
Mini Pro is engineered to navigate hard
90° bends and inspect up to 200 feet
with a rugged 25 mm camera head and
mid-flex push cable. Digital self-leveling
eliminates mechanical parts, reducing
wear and downtime while ensuring
consistently upright, clear visuals.
Paired with a TruSense-compatible
monitor, the system provides stable
in-pipe views and valuable inspection
data, enhancing camera longevity and
minimizing maintenance.
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TECHNICIAN TESTIMONIALS:
DURABILITY AND VERSATILITY

Both the service department and pipe
lining teams use the Mini Pro daily,
benefiting from its compact design and
advanced features. “It's my first camera
out of the truck. I’'m using it on roofs,
walking around pipe with it, and it’s the
easiest to set up. It’s compact and it’s
the best all around camera if you had to
choose one and only one camera.” said
Joey Flores, Senior Drain Tech. Flores
recently tackled a challenging residential
job with difficult access points, noting the
drain line “dropped down, leveled out,
down again, and | was still able to push
out to the city cleanout with the Mini Pro.
That’s almost unheard of.”

Joey added, “That thing is durable.

It’s tough,” he said. “The push rod is
awesome. To push out 200 feet in a 4-inch
pipe, and you can also do 2-inch pipe,
that’s incredible. Expected it to be loose,
sloppy, and it’s not,” he said.

Senior Drain Tech Rob Patrick also
praised the Mini Pro’s digital self-leveling
and reliability, liking that with digital

self-leveling, it doesn’t spin, and without
mechanical parts, there’s less chance
of something getting damaged as it
maneuvers through multiple drops and
turns. He said,

“THE MINI PRO IS AWESOME. IT’S A GO-TO
CAMERA THAT CAN MAKE THE TURN. THE PUSH
ROD IS ALSO NICE, AND IT CAN MAKE IT OUTTO

THE CITY CONNECTION.”

PIPE LINING CREW: RELIABILITY
UNDER TOUGH CONDITIONS

And for Drain Mob’s pipe lining crew,
team members Carlos Munoz-Ortiz and
Ruben Cavallero are also finding benefit
to the Mini Pro as they push it through
pipes and are rough on the cameras.

“I'love it. It has a smaller camera head
that’s very useful for 2-inch pipes. The
push rod is stronger, and I think it’s
better than one’s with a bigger camera
head,” Carlos said. “l think it’s the best
camera of RIDGID’s. We use it a lot.”

Ruben added, “We put it through its
paces and haven’t had to turn it in at all
for repairs,” noting that he’s rough on
his equipment, but the Mini Pro has held
up just fine, something that hasn’t been
true of other inspection equipment.

Ruben also highlighted the convenience
of recording inspection videos directly to
his phone, streamlining reporting

and documentation.

SETTING THE STANDARD FOR
DRAIN CLEANING PROFESSIONALS

Drain Mob’s commitment to investing

in advanced diagnostic technology like
the Mini Pro sets a high standard for

drain cleaning and plumbing services in
San Diego and beyond. By prioritizing
accuracy, durability, and efficiency, Drain
Mob continues to deliver reliable solutions
for residential and commercial clients,
tackling challenging jobs with confidence.

For professionals seeking proven
inspection tools that stand up to real-
world demands, the Mini Pro remains a
top choice in the industry.

To learn more about or to demo the Mini Pro and the complete line of diagnostic
solutions for drain cleaning professionals, visit ridgid.com/minipro.
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