RENPHO USER MANUAL

U-NECK BUDDY

Model: R-WMNO1






IMPORTANT SAFETY INSTRUCTIONS

READ ALL INSTRUCTIONS CAREFULLY BEFORE USE.

1. This appliance is not intended for use by persons (including children)
with reduced physical, sensory or mental capabilities, or lack of
experience and knowledge, unless they have been given supervision
or instruction concerning use of the appliance by a person responsi-
ble for their safety.

2. Children should be supervised to ensure that they do not play with
the appliance.

3. The device is intended for household use only and not intended for
medical use. It should not be used in treatment or alleviation of
disease or abnormal physical state. It just offers a massage function.

4. Please consult a doctor before use if you fit into any of the following
user groups:

- Persons who are pregnant or postpartum

- Persons with skin infections, allergies, redness and/or skin burns

- Persons with osteoporosis

- Persons who had undergone surgery

- Persons with any swelling or wound around the abdomen

- Persons with a pacemaker or other implantable medical devices

- Patients with heart disease, malignant tumors, or other serious
health conditions

- Persons who are receiving medical treatment

- Persons with heart problems, abnormal blood pressure, diabetes or
neurological disorders

5. If you feel unwell or in any unusual discomfort, please stop using the
appliance immediately.

6. NOT suitable for children.

7. DO NOT use it while driving.

8. The elderly need to use under the doctor’s guidance.

9. DO NOT use this appliance after drinking or taking sleeping pills.

10. NEVER try to inspect or open the appliance in any way.

11. DO NOT use this appliance for too long, as this may cause minimal
damage to the skin.

12. DO NOT put heavy objects on the appliance.

13. DO NOT use this appliance if you apply any oils or lotions to your

skin.

14. NEVER clean this appliance unless it is unplugged. Use a cloth

dampened with a very small amount of water to clean. You can use
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non-abrasive cleaners. DO NOT plug this appliance back in until it is
totally dry.

DANGER - To reduce the risk of electric shock:

1. Never use pins or other metallic fasteners with this device.

2. Do not use the device with wet hands or submerge the device in
water or any liquid.

CAUTION - To reduce the risk of burns:

1. Use heated surfaces carefully. May cause serious burns. Do not use
over insensitive skin areas or in the presence of poor circulation. The
unattended use of heat by children or incapacitated persons may be
dangerous.

2. The appliance has a heated surface. Persons insensitive to heat must
be careful when using the appliance.

WARNING - To reduce the risk of burns, fire, electric shock, or injury to

persons:

1. Do not operate under blanket or pillow. Excessive heating can occur
and cause fire, electric shock, or injury to persons.

2. Close supervision is necessary when this appliance is used by, on, or
near children, invalids, or disabled persons.

3. Use this appliance only for its intended use as described in this
manual. Do not use attachments not recommended by the manufac-
turer.

4. Never operate this device if it is not working properly, has been
damaged, or dropped into water.

5. Never drop or insert any object into any opening.

6. Do not operate where aerosol (spray) products are being used or
where oxygen is being administered.

About the battery:

1. Do not use while bathing or in a shower.

2. Do not place or store appliance where it can fall or be pulled into a
tub or sink.

3. Do not place in or drop into water or other liquid.

4. Do not expose the appliance or battery to excessive temperatures.

5. Be aware of the risk of terminals of the battery-operated appliance
or battery being short- circuited by metal objects.

6. This appliance contains batteries that are non-replaceable. When the
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battery is at end of life, the appliance shall be properly disposed of.

7. Do not dismantle, open or shred battery.

8. Do not subject cells or batteries to mechanical shock.

9. In the event of a cell leaking, do not allow the liquid to come in
contact with the skin or eyes. If contact has been made, wash the
affected area with copious amounts of water and seek medical
advice.

10. Secondary cells and batteries need to be charged before use.
Always use the correct charger and refer to the manufacturer’s
instructions or product manual for proper charging instructions.

11. Do not leave a battery on prolonged charge when not in use.

12. After extended periods of storage, it may be necessary to charge
and discharge the cells or batteries several times to obtain
maximum performance.

13. CAUTION - The battery used in this device may present a risk of fire
or chemical burn if mistreated. Do not recharge, disassemble, heat
above 100°C (212°F).

SAVE THESE INSTRUCTIONS
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WHAT'S IN THE BOX

U-Neck Buddy x1

USB-C Charging Cable x1
User Manual x1

Quick Guide x1

ABOUT YOUR U-NECK BUDDY

Sleeve
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Indicator

e
Status Indicator

Device turned on /

. Turns solid white
Normal operation

Low battery / Charging Flashes red slowly
L Fully charged Turns solid red
Buzzer
( Status Buzzer

Device on/off Long beep

Low heat One short beep

High heat Two short beeps

No heat Long beep

Adjusting intensity level One short beep

Changing mode One short beep

15min auto-off timer Long beep

5/10min auto-off timer One short beep
L Low battery Three short beeps
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CHARGING YOUR U-NECK BUDDY

Fully charge the device before first use.

Charging Time: approx. 3.5 hours

DC 5V 2A Charger
(Not Included)

:‘j Charging Port

Power Source

Provided Charging Cable

Note: Do not use the device while charging.

USING YOUR U-NECK BUDDY

1. Wearing

a. To unlatch the buckle, apply pressure to the tab
simultaneously while gently pulling the two sides apart.

~==-Press here to unlock
/




b. Wear the belt around your desired massage areas and
adjust the belt tightness, then fasten the buckle.

2. Operation

P
Button / Feature Function

a. Press and hold to power on / off.
@ Power Button b. Press to select the timer: 10min (default)
/15min / 5min.

Heat Button Press to adjust the heat level: high heat
@ (48°C / 118°F, default) / no heat / low heat

(43°C [ 109°F).

Intensity Button Press to adjust the intensity level: soft
ensity Butto pressure (default) / strong pressure.

Press to change the mode: forward (default) /
Mode Button forward and reverse in turn/ reverse.

Note:

* Memory function: The device automatically recalls the last set heat
level, pressure level and massage mode once turned on again.

¢ Auto-off timer: Once the timer is set, the device will operate for the
selected duration and then automatically shut off.

- J
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Suitable for:

Neck & Shoulder

&

Abdomen Thighs Calf

DO NOT use on the head, elbows, knees, chest, or other areas.

CLEANING & MAINTENANCE

1. Turn off the device and allow it to cool down before cleaning
or storing.

2. Wipe the device surface with a soft, dry cotton cloth. If
there are stains or stubborn dirt, use a cotton ball or cloth
soaked in alcohol to clean. Do not submerge the device in
water or use bleach or corrosive cleaners.

3. To clean the sleeve, gently detach it from the massager,
hand wash with mild detergent and rinse thoroughly with
clean water.

4. Allow the device and sleeve to air dry completely before use
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or storage.

5. Store the device in a cool, dry place. Do not expose it to
direct sunlight, moisture, heat, and corrosive gases.

6. If the device has not been used for over 3 months, charge it
from time to time to prolong its lifespan.

7. Do not unzip, disassemble or repair the device by yourself
as this may cause damage and void the manufacturer’s

warranty.
TROUBLESHOOTING GUIDE
( )
Problem Possible Cause Solution

Power-on failure.

Button not pressed
long enough.

Press and hold the Power
Button for 2 seconds to
turn on the device.

Batteries are weak
or depleted.

Charge the device.

Charging failure.

Use other types of
charging cables.

Use the provided charging
cable only.

Use a charger with
high voltage.

Use a DC 5V 2A charger.

The device shuts
off suddenly.

Batteries are weak
or depleted.

Charge the device.

Auto-off timer is
activated.

Restart the device if
needed.

The device makes
a mechanical
sound.

N

It is a normal sound
made by the
massage nodes.

No need to do anything.
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-
Problem

Possible Cause

Solution

No heating or
insufficient
heating.

The heating
function is disable.

Press the Heat Button to
enable the heating function.

It takes time to heat
up.

Wait for 1 minute.

The device is
overheating.

Allow it to cool down and
restart it.

The massage
nodes are not in
close contact
with the desired
massage areas.

The strap is too
loose.

Adjust the strap.

Insufficient pulling
force applied.

Increase the pulling force
on the armrest.

The massage
intensity is too
high.

The strong pressure
is chosen.

Press the Intensity Button
to adjust the intensity level.

The strap is too
tight.

Adjust the strap.

Too much pulling
force applied.

Decrease the pulling force
on the armrest.

Sensitive to
pressure.

Add a soft cloth between
the massager and your
skin.

The massage
intensity is too
low.

The soft pressure is
chosen.

Press the Intensity Button
to adjust the intensity level.

The strap is too
loose.

Adjust the strap.

Insufficient pulling
force applied.

Increase the pulling force
on the armrest.

service.
N\

If you encounter any other problems, please contact our customer
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TECHNICAL SPECIFICATIONS

Product Name: Shoulder and Neck Massager
Model: R-WMNO1

Input: 5V === 2A

Rated Power: 10W

Battery Capacity: 2200mAh 16.28Wh

Charging Time: about 3.5H

Auto-off Timer: 5/10/15 minutes

Product Size: 28%6.3x5.9inch / 710x160x150mm
Product Weight: 2.5Ib / 1.15kg

WARRANTY POLICY

Your RENPHO product purchase is covered by a one-year
limited manufacturer warranty from the date of delivery.

For warranty terms and conditions, please visit:
https://renpho.com/pages/warranty-terms-and-conditions

Note: Product registration is not required for the warranty.
If you choose not to register your product, it will not diminish
the product warranty.
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CUSTOMER SERVICE

Please feel free to contact us if you have any questions or
concerns. RENPHO Customer Service Team guarantees a
quick response and hassle-free solutions to any issue you may
have within business hours.

Reefan International Limited
Maintenance address: Units 15-16, 18/F, South Tower,
Concordia Plaza, 1 Science Museum Road, Tsim Sha Tsui

S, Tel: (852) 2534 9506

Email: support-hk@renpho.com.
Monday-Friday 10:00am to 6:00pm, (12:30pm to 2:00pm for
lunch hour)

*For defective products or the return of items, please contact
us with your order number within the specified warranty
period. DO NOT dispose of any product parts as they may be
required for inspection/repair.
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Reefan International Limited
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=

#EHRIERE: (852) 2534 9506

Email: support-hk@renpho.com.

Website: www.renpho.hk
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RcNPHO

Made in China



