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1. RECOMMENDATION OF USE
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Please read the complete instruction manual 
before using the LED light therapy mask. It will  
give you a better understanding of how the 
product works to enjoy the best treatment 
results.

1.1 Warnings

● Do not leave the device unattended when 
turned on to avoid the risk of fire or burns.
● This device is not designed for use by persons 
with limited physical, sensory, or mental 
abilities, or lack of experience and knowledge, 
unless they are trained, supervised, or used 
together to avoid fire hazards or burns.
● This device is not intended for use by children. 
Children should be supervised to ensure that 
they do not play with the device to avoid the risk 
of fire and burns. 
● Do NOT wash electrical parts with water or 
other liquids.
● Water and electricity are a dangerous 
combination, and in order to avoid the risk of 
electric shock:
- Do not use the device in a humid environment 
   (e.g., in a bathroom or shower or pool 
   attachment)
- Do not allow water to enter the machine
● If the main cord is damaged, it may be 
replaced by Shenzhen Eyco Technology Co.,
Ltd, a service centre authorized by Shenzhen 
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Eyco Technology Co., Ltd or similarly qualified 
persons in order to avoid risk of electrocution.
● Do not look directly at the light-emitting 
diodes when using this device.
● Do not use the device if it appears to be 
operating incorrectly, and contact customer 
support.
● Do not use the device in combination with 
muscle heating creams or other medications 
which may result in damage to skin tissue.
● Do not expose any parts of the device to 
chemical solvents or harsh cleaning fluids.
● The device contains silicone and plastics that 
come into contact with the skin during use. Do 
not use the device if you have a known allergic 
reaction to contact with silicone or plastics.
● Avoid fluids on the light panel and controller. 
Discontinue use if there is water in the device.
● Opening or altering the device may damage 
the operating circuits and will result in voiding 
the warranty.
● Please keep the unit out of reach of children, 
as it may cause an entanglement or 
strangulation risk.
● Changes or modifications not expressly 
approved by the party responsible for 
compliance could void the user's authority to 
operate the equipment.
● Use of controls or adjustments or performance 
of procedures other than those specified herein 
may result in HAZARDOUS radiation exposure.
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1.2 Contraindications (Do not use if any of the 
following occur)

● The controller of this device contains lithium 
batteries, and personnel without adequate 
training should not replace the batteries 
without authorization to avoid related risks.
● This device contains a Lithium-ion Battery. 
Before disposal of this device, please review 
the local laws and requirements related to 
Lithium-ion Battery disposal at your area. The 
preferred method of disposal is recycling.

● Do not use the device if you are under the 
age of 22.
● Do not use this device if you have any 
photosensitive disorders or genetic conditions 
of the eye.
● Do not use the device if you are pregnant, 
breastfeeding, or preparing to get pregnant.
● Do not use the device on infants or children.
● Do not use the device if you have a medical 
history of seizures that were triggered by light.
● Do not use the device if you are taking 
photosensitive drugs.
● Do not use the device over malignant and 
nonmalignant tumors.
● Do not use the device over open or bleeding 
wounds.
● Do not use the device if you have or may 
have heart disease.
● Do not use the device over area with phlebitis, 



04

1.4 Precautions

1.3 Adverse Reactions
● This product has no side effects, but if you 
are sensitive to light, please stop using
immediately.
● If you experience any discomfort, skin 
discoloration, or any other concerns develop, 
stop using immediately and consult your 
physician.
● The material of this mask is silicone, and the 
strap is neoprene. If you are allergic to any 
materials found in this device, please 
discontinue use immediately.

● Discontinue use if the device overheats or 
becomes uncomfortably hot.
● Use only the supplied USB cable. The use of 
an incorrect power cord could damage the 
device.
● Contact your doctor if you have any medical 
questions regarding the use of this device.
● Clean the device regularly to avoid 
cross-infection.
● It will void your warranty if you do not 
operate the device per the manual's 
instructions. 
● Store the device according to the protocol 
worked out in this manual.
● The normal function of the product may be 
disturbed by solid electromagnetic 

thrombophlebitis and varicose veins.



05

2. INTENDED USE & INDICATIONS 
FOR USE

interference. If so, reset the product to resume 
normal operation by following the instruction 
manual. Please use the product in another 
location if the function cannot resume.
● The device should only be used with 
manufacturer-approved accessories.
● Opening or altering the device may damage 
the operation circuits and will result in voiding 
the warranty.
● If your device requires repair or service, 
please contact customer support.
● Use a specification (input: 100-240Va.c., 
50Hz/60Hz, output: DC 5V, 1A) adapter to 
charge the device before it can be charged 
normally.
● Do not subject the controller and package to 
shocks, such as dropping it onto the floor.

- Mode 1 (Red + Infrared light): treatment of 
full face wrinkles. 
- Mode 2 (Blue light): Treatment of mild to 
moderate inflammatory acne. 
- Mode 3 (Mixed light): Treatment of mild to 
moderate inflammatory acne.
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3. INTENDED USE & INDICATIONS 
FOR USE
LED phototherapy masks are over-the-counter 
light-emitting diode (LED) devices that emit 
energy and are used in dermatology to treat 
acne and wrinkles. The device emits red 
(630nm) and infrared (850nm) light to treat 
wrinkles and blue (415nm) light to treat mild to 
moderate acne. The device has to be fitted 
with eye cups and strapped to the treatment 
area.

1. The mode of power supply powers the device 
and controls its operation through the lithium 
battery inside the controller. The specifications 
for the adapter that can be used are as follows: 
input AC 100-240V, 50/60Hz; output DC 5V, 1A, 
or 2A to charge the controller.

2. The corresponding equipment of E100B, is 
soft case, and the material is silicone.

3. The controller has three buttons to adjust the 
brightness level, switch modes, set time, and 
display, The display shows the battery level, 
treatment mode, time, and brightness 
information of the current controller. The 
controller is powered by an internal 
rechargeable lithium battery.
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3.1 Specification

Specification

Product name

Model

Power source

E100B

DC 5V/1A. 
Rechargeable Li-Ion 
batteries

Face

Weight

Dimensions

Location for Use

OTCEnvironment of Use

Red: 630nm
Blue: 415nm
NIR: 850nm

Wavelengths

LEDsEnergy Source

3Mode

R+NIR: 6~8 mW/cm²
Blue light: 2.0~4.0 mW/cm² 
Mixed light: 9.0~12.0 mW/cm²

R+NIR：
Level 1: 6-6.4 mw/cm²
Level 2: 6.4-6.8 mw/cm²
Level 3: 6.8-7.2 mw/cm²

Irradiance

Irradiance 
corresponding to 
each brightness 
level

Mask: about 210.6g 
Controller: about 102g

Mask: 296*214*4.5mm 
Controller: about 
118*55*28.2mm

LED light therapy mask



Recommended
treatment time

10 minutes each time. 
3-4 treatment a week, reduce 
to 1-2 treatment a week once 
the results shown.

Number of LEDs 108

Service life About 2 years

Safety and EMC IEC 60601-1, IEC 60601-1-2, 
IEC 60601-1-11, IEC 60601-2-57, 
IEC 62471, IEC 62133-2

Biocompatibility ISO 10993-5, ISO 10993-10, 
ISO 10993-23

Operating 
Environment

Temperature: 0-35℃
Humidity: 30-95%RH
Atmospheric pressure. 
700hPa-1060hPa

Level 4: 7.2-7.6 mw/cm²
Level 5: 7.6-8.0 mw/cm²
Blue：
Level 1: 2.0-2.4 mw/cm²
Level 2: 2.4-2.8 mw/cm²
Level 3: 2.8-3.2 mw/cm²
Level 4: 3.2-3.6 mw/cm²
Level 5: 3.6-4.0 mw/cm²
R+B+NIR:
Level 1: 9.0-9.6 mw/cm² 
Level 2: 9.6-10.2 mw/cm²
Level 3: 10.2-10.8 mw/cm²
Level 4: 10.8-11.4 mw/cm²
Level 5: 11.4-12.0mw/cm²

08



3.2 Product List

Storage 
Environment

Temperature: -20-50℃
Humidity: 10-80%RH
Atmospheric pressure: 
700hPa-1060hPa

Component

E100B 
Mask

1pc (According 
to the model 
you buy)

Picture Quantity

Controller

USB cable

Strap

1pc

1pc

2pc
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3.3 Description of LCD Screen of Controller.

LCD screen to display treatment duration, 
treatment mode, brightness level and power 
status. Please refer to table below for details:

● Battery symbol: indicates battery level
● LEVEL: indicates brightness level
● Color: Adjusts the mode. R NIR is displayed 
as mode 1, B is displayed as mode 2, and R 
NIR B is displayed as mode 3
● Time: displays the time left for the current 
session

Component Picture Quantity

Eye cups

User manual /

2pc

1pc

10



● P/B: long press the button to turn on/off the 
device, default red + infrared mode, default 10 
minutes; Short press the button to adjust 
brightness level and there are 5 levels. The five 
levels range from 1 to 5, with level 1 being the 
dimmest and level 5 being the brightest.
● Color: press the button to select treatment mode 
from R+NIR, B, R+NIR+B.
● Time: press the button to switch between 10, 20, 
30-minute sessions.
● Display Screen: display battery level.

Explanation

1 1

3.4 Description of Controller Buttons

Display Screen

P/B

Color

Time



4.1 Check for These Situations Before Use

4. USING INSTRUCTIONS

1 2

Please refer to the table below before use, which will 
provide more effective instructions for your choice.

Level

Mild
Acne

Moderate 
Acne

Clinical features

One or several 
pimples and 
redness in small 
areas

More pimples and 
more redness over 
a wider area

Severe 
Acne

Widespread and 
redness with many 
pimples and pustules. 
May have hard bumps 
under the skin

Note: The subject device is not suitable for severe acne. 
Please do not use the device if you have severe acne.

Pictures



4.2 Light Sensitivity Test

4.3 First Use and Preparation

When first using the device, the brightness 
should be set to level 1 to test for photosensitivity. 
Carefully follow these instructions:

1) IR emitted from this device. Do not stare at the 
light source, since it may harm your eyes. 
Caution is advised.
2) If your skin feels hot, uncomfortable, or itchy 
during the treatment stop immediately.
3) Wait until the treatment is fully completed. It 
will take 10 minutes to complete a full treatment.
4) The mask will automatically turn off after the 
treatment is completed. Remove the mask and 
wait for at least 10 hours.

Note: Check your skin regularly over the ten-hour 
period. If your skin appears red and/or itchy, the mask 
is unsuitable for you. If you experience photophobia, 
please contact your medical advisor or doctor.

1) Unpack the package and check for all the 
parts described in section 3.2. 
2) Before use it is important to fully charge the 
controller. 
- Connect the adapter to the USB inlet of the 
   controller. 
- Plug the adapter into the power outlet (Please 
   note, Use certified adapters, adapter 

1 3



4.4 Operation Instructions
4.4.1 Clean your skin
Before starting the treatment, thoroughly 
cleanse your skin, remove any cosmetics that 
contain a chemical or acidic element that may 
affect light output, and lead to a decreased or 
in-effective treatment.

   input: 100-240Va.c., 50Hz/60Hz, output: DC 5V,   
   1A) to charge the controller. 
- During charging, the LCD screen display the 
   battery capacity.
- It takes about 3~4 hours to fully charge the 
   device.

Note: 
1. The recommended AC adapter should be certified 
by IEC/EN 60601-1 or IEC/EN 62368-1.
2. There are two USB ports on the controller which are 
only used to connect the Mask and power it. The 
interfaces are for power only and do not transmit 
data.
3. The device cannot be used while the controller is 
being charged.

1 4



4.4.2 Connect controller and mask

4.4.3 Place mask on your face

Insert the cable of mask into USB ports of 
controller. Both USB ports can be plugged in 
without any difference.

- Make sure that the inside of the mask   
   (Transparency is more visible to the side of 
   the treatment lamp bead) is facing you, and 
   place the eye cups into the mask 
   according to below picture.

- Slide the strap through the slot.
- Attach the mask to your face, adjusting the  
   position of the straps according to the size of 
   your head, and secure it to the back of your 
   head.

1 5



4.4.4 Turn on the device

Long press P/B button on controller to turn on 
the device

4.4.5 Select the treatment mode

4.4.6 Adjust brightness level

Press Color button to select mode from R+NIR, 
B, R+NIR+B, default mode is R+NIR. LCD 
displays the corresponding light mode.

Short press P/B button on controller to adjust 
brightness level. LCD screen displays 
corresponding brightness level. There are 5 
levels. Increasing from level 1 to level 5, the 
brightness in the current mode will be brighter, 

1 6
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4.4.7 Set treatment time

4.4.8 Turn off the device

Press Time button to set treatment time. Default 
time is 10 mins. 

Long press P/B button to turn off the device
or it will automatically shut down when the 
treatment time is over.

4.4.9 Take off the mask

4.4.10 Clean the mask (Please refer to Section 
5.1 for details)

Remove the mask from your face.

Note: Our recommended time is 10 minutes each time. 3-4 
treatment a week, reduce to 1-2 treatment a week once the 
results shown.

with level 1 being dark and level 5 being the 
brightest.

Note: In addition, for initial use, we recommend starting 
treatment at the lowest level of 1 and gradually increasing to 
the brightest level of 5.

1 7
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5.1 Cleaning

The cleaning methods of the device are 
instructed as follows:

1) The device must be shut down before cleaning.
2) Wipe the mask (the inner shell contacting your 
skin) with soft and clean wipes, and ensure that no 
liquid enters the interior of the device.
3) Allow the device to air dry naturally.
4) Use a clean wipe moistened with alcohol (70%) to 
clean the mask, ensuring that no liquid enters the 
interior of the device. 
5) Visually check the cleanliness of the mask and 
make sure there are no dust, impurities, or any other 
pollutant; otherwise, please repeat the above step 
again.
6) Check the device to see if any visible contaminants 
remain. If there are visible contaminants on the 
device, repeat the above steps.
7) Store the mask in your cloth bag until you use it 
next time. 
Note: Do not use any other cleaning products as 
these may damage the plastics.
8) Clean the device regularly to avoid cross-infection.
9) After removing the device from storage at 
minimum or maximum temperature/humidity, please 
wait at least 1h before use.

5. CLEANING, DISPOSAL AND 
TROUBLE SHOOTING

1 8



5.2 Storage

5.3 Trouble Shooting

Store the mask in the supplied packaging. 
Please store the device in Temperature: 
-20-50℃ Humidity: 10-80%, atmospheric 
pressure: 700hPa-1060hPa.

In this event that the device fails to perform as 
intended, the following notes will help to 
identify potential problems with the device 
and its setup.

Note:
a) DO NOT immerse the product in liquid.
b) DO NOT dismantle the housing of the unit by 
yourself.
c) DO NOT drop the device or apply external pressure 
onto the unit since this may damage or weaken the 
LEDs and other components.
d) Once the cord or device is damaged or does not 
operate normally, contact the distributor. This device 
only is serviced, repaired, and disassembled by 
Shenzhen Eyco Technology Co., Ltd. All units should be 
returned to the manufacturer for repair, including 
Warranty repair and Out-Of-Warranty repair, please 
do not disassemble or repair the returned units by 
yourself.

1 9



Problem
The controller 
can’t turn on 
the mask.

The controller 
cannot be 
charged.

Connection 
between 
controller and 
main unit is 
loose;
The controller 
has insufficient 
power.

Adapter is not 
proper.

Charging cable 
is not properly 
inserted into the 
power outlet.

Charging cable 
is not properly 
inserted into the 
controller.

Insert the charging 
cable properly into the 
controller.

Power outlet is 
not working.

Try a different power 
outlet.

Insert the charging 
cable properly into the 
power outlet.

During use, 
the mask 
does not shut 
off after the 
end of 
treatment 
time.

The device may 
be damaged.

1. Manually press the P/B 
button or turn off the 
device.
2. If the device does not 
shut off after the 
previous step, please 
contact Customer 
Service.

Reconnect controller to 
main unit by using 
USB cable;
Charge the controller;
If it still does not work, 
please contact the 
manufacturer/
distributor.

Ensure that you are 
using a 5V adapter. If 
not, the controller will not 
be able to charge.
If you use 5V adapter for 
charging and still 
cannot charge success-
fully, please contact the  
manufacturer.

Cause Solution

20



5.4 Disposal of Electrical and Electronic 
Equipment Waste (E-waste)

During use, 
the mask shut 
off before the 
end of 
treatment 
time.

The device is 
not charging;
The device 
may be 
damaged or 
there's 
something 
wrong with the 
programming.

1. Turn off the device 
and restart the device.
2. If the device is still 
automatically turned 
off before the end of 
the treatment time 
after the previous step, 
please record the 
device situation and 
contact customer 
service.

The straps on 
both sides 
of the mask 
were 
unsteadily 
fixed.

This may 
impact the 
effect of 
treatment or 
prevent the 
normal use of 
the equipment.

1. Check whether there 
are stains on both 
sides of the straps that 
may affect wearing.
2. Contact customer 
service for assistance.

As each city has its regulation of the disposal of 
e-waste, please learn about recycling or 
disposal programs in your local area by 
searching “E-waste recycling or disposal” online.
You can also contact the relative department in 
your city directly to consult the policy.
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1) Customers are provided a one-year warranty 
service from the date of purchase, but damage 
caused by time and use is not within the scope of 
the service guarantee.
2) The product warranty period is calculated from 
the date of purchase by the customer. Please 
keep the certificate and stamp the official seal of the 
dealer after receiving the product to 
ensure your rights. 
3) After the warranty period expires, the consumer 
must bear the cost of component replacement and 
repair.
4) The warranty scope of this product does not 
include failures caused by any factors other than the 
defects of the product itself.
- Natural disasters, other unpredictable factors, 
   damage caused by any force majeure factors.
- Product damage caused by improper use, product 
   damage caused by improper storage, 
   consumption of the product.
- The power adapter and USB data cable are normal 
   losses and generally not covered by the warranty.
- The damage caused by disassembling, modifying, 
   and repairing this product by personnel not 
   authorized by the company.
- The company does not bear the logistics costs of 
   product returns.
5) After-sales service or any questions, please 
consult the dealer or manufacturer.

Note: Thank you for choosing our company's 
products, this product has undergone strict quality 

6. SERVICE management and has been shipped from the 
factory. The previous inspection is qualified, and if 
the product fails under normal use and is not 
damaged by humans or animals, please refer to the 
items in the warranty card for repair services.

22
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1) Customers are provided a one-year warranty 
service from the date of purchase, but damage 
caused by time and use is not within the scope of 
the service guarantee.
2) The product warranty period is calculated from 
the date of purchase by the customer. Please 
keep the certificate and stamp the official seal of the 
dealer after receiving the product to 
ensure your rights. 
3) After the warranty period expires, the consumer 
must bear the cost of component replacement and 
repair.
4) The warranty scope of this product does not 
include failures caused by any factors other than the 
defects of the product itself.
- Natural disasters, other unpredictable factors, 
   damage caused by any force majeure factors.
- Product damage caused by improper use, product 
   damage caused by improper storage, 
   consumption of the product.
- The power adapter and USB data cable are normal 
   losses and generally not covered by the warranty.
- The damage caused by disassembling, modifying, 
   and repairing this product by personnel not 
   authorized by the company.
- The company does not bear the logistics costs of 
   product returns.
5) After-sales service or any questions, please 
consult the dealer or manufacturer.

Note: Thank you for choosing our company's 
products, this product has undergone strict quality 

Before using the device, keep an appropriate 
distance from radio frequency (RF) sources 
whenever possible. The sources include but 
not limit to:

The essential performance of the system may 
be lost or degraded because of electromag-
netic disturbances. For expected degradations 
and instructions of the basic safety and 
essential performance maintenance in the 
case of electromagnetic disturbances, see the 
table below:

Essential 
Performance

Note: The main functions such as the power on or 
off function, the button function, wavelength 
energy output function, the function of 
automatically stopping treatment when the 
treatment time ends and treatment modes of the 
device can keep working normally.

Degradation 
Caused by 
Electromagnetic 
Disturbances

Essential 
Performance 
Maintenance

Product 
Function

No degradation Not Applicable

7. ESSENTIAL PERFORMANCE

8. SAFETY AND EMC

management and has been shipped from the 
factory. The previous inspection is qualified, and if 
the product fails under normal use and is not 
damaged by humans or animals, please refer to the 
items in the warranty card for repair services.
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● Radio and TV stations
● Portable and mobile RF communication 
devices (cell phones, two-way radios, base 
station, etc.)
● High-frequency surgical units, such as 
diathermy, electrocautery, argon beam 
coagulators, etc.
● X-ray, CT, or MRI devices
● Security systems (e.g., electromagnetic 
anti-theft systems (EAS), and metal detectors)

These devices are also possible sources of 
interference as they may emit higher levels of 
electromagnetic radiation.

● Use of this equipment adjacent to or stacked with 
other equipment should be avoided because it 
could result in improper operation. If such use is 
necessary, this equipment and the other equipment 
should be observed to verify that they are operating 
normally.
● Portable RF communications equipment (includ-
ing peripherals such as antenna cables and external 
antennas) should be used no closer than 30 cm (12 
inches) to any part of the LED light therapy mask 
device or system, including cables specified by the 
manufacturer. Degradation of the performance of 
this equipment could result.
● Use of accessories and cables other than those 
specified or provided by the Shenzhen Eyco 
Technology Co., Ltd manufacturer of this equipment 

WARNING:

24



could result in increased electromagnetic emissions 
or decreased electromagnetic immunity of this 
equipment and result in improper operation.
● Magnetic and electric fields may interfere with the 
performance of the device or system. Make sure that 
all peripheral components operated in the vicinity of 
the device comply with the relevant EMC require-
ments. X-ray equipment, MRI devices, radio systems 
(cellular phones) and so forth, are possible sources 
of interference because they may emit higher levels 
of electromagnetic radiation. Verify the performance 
of the system before use.

Guidance and manufacturer’s declaration – 
electromagnetic emissions

This equipment is intended for use in the electro-
magnetic environments specified below, and the 
purchasers or users shall ensure that it is used in 
these electromagnetic environments.

Emissions Compliance

RF emissions(Radiated) 
CISPR 11

Group 1
Class B

RF emissions (Conducted)
CISPR 11

Group 1
Class B

Harmonic emissions
IEC 61000-3-2

Voltage fluctuations/
flicker emissions
IEC 61000-3-3

Class A

Applicable

25



Guidance and manufacturer’s declaration – 
electromagnetic immunity

The device is intended for use in the electromag-
netic environment specified below. The customer 
or the user of the device should assure that it is 
used in such an environment.

Immunity 
test
Electrostatic 
discharge 
(ESD)
IEC 
61000-4-2

Electrical 
fast 
transient/
burst (EFT)
IEC 
61000-4-4

±2 kV for 
power port

±2 kV for 
power 
supply lines

HOME 
HEALTHCARE 
environment

Surge
IEC 
61000-4-5

± 0.5kV, ± 1 
kV line to 
line

± 0.5kV, ± 1 kV 
line(s) to lines

HOME 
HEALTHCARE 
environment

Voltage 
dips, short 
interruptions 
and 
Voltage 
variations 
on power 
supply 
input lines
IEC 
61000-4-11

0% UT, 0.5 
cycle at 0°, 
45°, 90°, 
135°, 180°, 
225°, 270° 
and 315°
0% UT, 1 
cycle at 0°
70% UT, 25 / 
30 cycle 
at 0°
0% UT, 250 / 
300 cycle

0% UT, 0.5 
cycle at 0°, 
45°, 90°, 135°, 
180°, 225°, 
270° and 315°
0% UT, 1 cycle 
at 0°
70% UT, 25 / 30 
cycle at 0°
0% UT, 250 / 
300 cycle

HOME 
HEALTHCARE 
environment

±8 kV 
contact
±2 kV, ±4 kV, 
±8 kV, ±15 
kV air

±8 kV 
contact
±2 kV, ±4 kV, 
±8 kV, ±15 kV 
air

HOME 
HEALTHCARE 
environment

IEC 60601
test level

Compliance 
level

Environments
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Power 
frequency 
(50/60 Hz) 
magnetic 
field 
IEC 
61000-4-8

30 A/m 30 A/m HOME 
HEALTHCARE 
environment

Conducted 
RF 
IEC 
61000-4-6

3 Vrms
0.15 MHz to 
80MHz
6 Vrms in 
ISM bands 
between 0.15 
MHz and 
80MHz

3 Vrms
0.15 MHz to 
80MHz
6 Vrms in ISM 
bands 
between 
0.15 MHz and 
80MHz

HOME 
HEALTHCARE 
environment

Radiated RF
IEC 
61000-4-3

NOTE
1. UT is the a.c. mains voltage prior to application of the 
test level; 25 / 30 and 250 / 300 cycle means 25 / 250 for 
50 Hz system and 30 / 300 for 60Hz system.
2. The ISM (industrial, scientific and medical) bands 
between 0,15 MHz and 80 MHz are 6,765 MHz to 6,795 MHz; 
13,553 MHz to 13,567 MHz; 26,957 MHz to 27,283 MHz; and 
40,66 MHz to 40,70 MHz. The amateur radio bands 
between 0,15 MHz and 80 MHz are 1,8 MHz to 2,0 MHz, 3,5 
MHz to 4,0 MHz, 5,3 MHz to 5,4 MHz, 7 MHz to 7,3 MHz, 10,1 
MHz to 10,15 MHz, 14 MHz to 14,2 MHz, 18,07 MHz to 18,17 MHz, 
21,0 MHz to 21,4 MHz, 24,89 MHz to 24,99 MHz, 28,0 MHz to 
29,7 MHz and 50,0 MHz to 54,0 MHz.
3. Field strengths from fixed transmitters, such as base 
stations for radio (cellular/cordless) telephones and land 
mobile radio, AM and FM radio broadcast, and TV 
broadcast cannot, theoretically, be predicted with 
accuracy. To assess the electromagnetic environment 
due to fixed RF transmitters, consider conducting an 
electromagnetic site survey. If the measured field 

10 V/m
80 MHz to 
2.7GHz
80% AM at 
1KHz

10 V/m
80 MHz to 
2.7GHz
80% AM at 
1KHz

HOME 
HEALTHCARE 
environment

27



Test specifications for ENCLOSURE PORT IMMUNITY to 
RF wireless communications equipment

Test 
frequency
(MHz)

385

450

380-390

430-470

FM
±5 kHz 
deviation
1 kHz sine

TETRA 400

GMRS 460,
FRS 460

27

28

710
745
780

704-787
Pulse
modulation
217Hz

LTE Band 
13, 17 9

strength in the location the system is used exceeds the 
applicable RF compliance level listed in this table, observe 
the system to verify normal operation. If abnormal 
performance is observed, additional measures may be 
necessary, such as reorienting or relocating the system.
4. At 80 MHz and 800 MHz, the higher frequency range 
applies.
5. These guidelines may not apply in all situations. 
Electromagnetic propagation is affected by the reflection 
from structures, objects, and people.
6. Portable and mobile RF communications equipment 
should be used no closer to any part of the device, 
including cables, than the recommended separation 
distance calculated from the equation applicable to the 
frequency of the transmitter.
7. This test is applicable only to ME EQUIPMENT and ME 
SYSTEM intended for use in the HOME HEALTHCARE 
ENVIRONMENT.
8. The carrier shall be modulated using a 50% duty cycle 
square wave signal.
9. r.m.s., before modulation is applied.

Band
(MHz)

a)�

Servicea)� Modulationb)�
IMMUNITY
TEST LEVEL
(V/m)

Pulse
modulation
18Hz

b)�

28

b)�

c)�



Manufacturer1

2

29

810

870

930

1720

1845

1970

5240

5500

5785

2450

800-960

1700-1900

2400-2570

5100-5800

GSM 1800;
CDMA 
1900;
GSM 1900;
DECT;
LTE Band 1, 
3, 4, 25; 
UMTS

Bluetooth,
WLAN,
802.11 
b/g/n,
RFID 2450,
LTE Band 7

WLAN 
802.11a/n

GSM 
800/900,
TETRA 800,
iDEN 820,
CDMA 850,
LTE Band 5

28

28

28

9

Pulse
modulation
18Hz

b)�

Pulse
modulation 
217Hz

b)�

Pulse
modulation 
217Hz

b)�

Pulse
modulation 
217Hz

b)�

9. LABEL SYMBOLS

The symbol indicates that the 
product should not be discarded 
as unsorted waste but must be 
sent to separate collection 
facilities for recovery and 
recycling.



CONSULT INSTRUCTIONS FOR USE

The date of manufacture

Type BF Applied Part

Batch code

Symbol for "SERIAL NUMBER". This 
symbol shall be accompanied by 
the manufacturer's serial number

Unique device identifier

Recycle

3

4

5

6

7

8

9

Temperature limitation

11

12

13

Humidity limitation

Atmospheric pressure 
limitation

Keep dry

10

30



3 1

14

15 Medical device

MR Unsafe

Warning

Lamp classification group in IEC 
62471:2006

17

18

16

10. MANUFACTURER INFORMATION

Protects against fixed foreign 
objects with a diameter of more 
than 12.5 mm and is waterproof 
against drips with an inclination 
of 15°.

Manufacturer: Shenzhen Eyco Technology Co., Ltd 
2 /F, Building 1, Jiashitai Science Park, 164# Fengtang 
Ave Fuhai Street, Baoan District, Shenzhen 518103, 
China Guangdong, CN 518103





Made in China NA 2


