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If you are the first registered retail owner of your vehicle, you may obtain a
complimentary printed copy of the Owner's Manual, Navigation/Uconnect
Manuals or Warranty Booklet by calling 1-866-726-4636 (U.S.) or
1-800-387-1143 (Canada) or by contacting your dealer.

—IMPORTANT

This User Guide is intended to familiarize you with the important features of your
vehicle. The DVD enclosed contains your Owner’s Manual, Navigation/Uconnect
Manuals, Warranty Booklets, Tire Warranty and Roadside Assistance (new vehicles
purchased in the U.S.) or Roadside Assistance (new vehicles purchased in Canada)
in electronic format. We hope you find it useful. U.S. residents can purchase
replacement DVD kits by visiting www.techauthority.com and Canadian residents
can purchase replacement DVD kits by calling 1-800-387-1143.

The driver's primary responsibility is the safe operation of the vehicle. Driving
while distracted can result in loss of vehicle control, resulting in a collision and
personal injury. FCA US LLC strongly recommends that the driver use extreme
caution when using any device or feature that may take their attention off the
road. Use of any electrical devices, such as cellular telephones, computers,
portable radios, vehicle navigation or other devices, by the driver while the
vehicle is moving is dangerous and could lead to a serious collision. Texting
while driving is also dangerous and should never be done while the vehicle is
moving. If you find yourself unable to devote your full attention to vehicle
operation, pull off the road to a safe location and stop your vehicle. Some
states or provinces prohibit the use of cellular telephones or texting while
driving. It is always the driver’s responsibility to comply with all local laws.
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WELCOME FROM FCA US LLC

Congratulations on selecting your new FCA US LLC (“FCA US") vehicle. Be assured
that it represents precision workmanship, distinctive styling, and high quality - all
essentials that are traditional to our vehicles.

Your new FCA US vehicle has characteristics to enhance the driver's control under
some driving conditions. These are to assist the driver and are never a substitute for
attentive driving. They can never take the driver's place. Always drive carefully.

Your new vehicle has many features for the comfort and convenience of you and your
passengers. Some of these should not be used when driving because they take your
eyes from the road or your attention from driving. Never text while driving or take your
eyes more than momentarily off the road.

This guide illustrates and describes the operation of features and equipment that are
either standard or optional on this vehicle. This guide may also include a description
of features and equipment that are no longer available or were not ordered on this
vehicle. Please disregard any features and equipment described in this guide that are
not available on this vehicle. FCA US reserves the right to make changes in design
and specifications and/or make additions to or improvements to its products without
imposing any obligation upon itself to install them on products previously manufac-
tured.

This User Guide has been prepared to help you quickly become acquainted with the
important features of your vehicle. It contains most things you will need to operate
and maintain the vehicle, including emergency information.

The DVD includes a computer application containing detailed owner's information
which can be viewed on a personal computer or MAC computer. The multimedia DVD
also includes videos which can be played on any standard DVD player (including the
Uconnect Touchscreen Radios if equipped with DVD player capabilities). Additional
DVD operational information is located on the back of the DVD sleeve.

For complete owner information, refer to your Owner's Manual on the DVD in the owner’s
kit provided at the time of new vehicle purchase. For your convenience, the information
contained on the DVD may also be printed and saved for future reference.

FCA US is committed to protecting our environment and natural resources. By
converting from paper to electronic delivery for the majority of the user information
for your vehicle, together we greatly reduce the demand for tree-based products and
lessen the stress on our environment.



VEHICLES SOLD IN CANADA

With respect to any vehicles sold in Canada, the name FCA US LLC shall be deemed
to be deleted and the name FCA Canada Inc. used in substitution (excluding legal
lines).

WARNING!

e Pedals that cannot move freely can cause loss of vehicle control and increase
the risk of serious personal injury.

e Always make sure that objects cannot fall into the driver foot well while the
vehicle is moving. Objects can become trapped under the brake pedal and
accelerator pedal causing a loss of vehicle control.

e Failure to properly follow floor mat installation or mounting can cause interfer-
ence with the brake pedal and accelerator pedal operation causing loss of
control of the vehicle.

e Never leave children alone in a vehicle, or with access to an unlocked vehicle.
Allowing children to be in a vehicle unattended is dangerous for a number of
reasons. A child or others could be seriously or fatally injured. Children should
be warned not to touch the parking brake, brake pedal or the transmission gear
selector.

e Do not leave the key fob in or near the vehicle, or in a location accessible to
children. A child could operate power windows, other controls, or move the
vehicle.

e Never use the ‘PARK’ position as a substitute for the parking brake. Always
apply the parking brake fully when parked to guard against vehicle movement
and possible injury or damage.

e Refer to your Owner's Manual on the DVD for further details.

USE OF AFTERMARKET PRODUCTS (ELECTRONICS)

The use of aftermarket devices including cell phones, MP3 players, GPS systems, or
chargers may affect the performance of on-board wireless features. If you are
experiencing difficulties with any of your wireless features, try disconnecting your
aftermarket devices to see if the situation improves. If your symptoms persist, please
see an authorized dealer.

When it comes to service, remember that your authorized dealer knows your vehicle
best, has factory-trained technicians and genuine MOPAR® parts, and cares about
your satisfaction.
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DRIVER COCKPIT

. Manual Mirrors

. Uconnect Phone Controls

. Headlight Switch pg. 30

. Instrument Cluster/Electronic Vehicle Information Center (EVIC) Display pg. 68
. Speed Control pg. 35

. Wiper/Washer pg. 32

. Ignition Switch

. EVIC Controls

. Audio System (Touchscreen Radio Shown) pg. 40
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10.
°
.

11.
12.
13.
14.
15.
16.
17.
18.

Switch Panel

Front Fog Lights

Electronic Stability Control (ESC) OFF pg. 80
Hazard Warning Switch
Defroster

Storage

Glove Compartment

Climate Controls pg. 29

Gear Selector

Gear Selections

USB Port (Charging Only) /AUX
Hood Release pg. 101

Power Window Switch



INSTRUMENT CLUSTER

1. Speedometer

2. Fuel Gauge

3. Fuel Filler Door Location
4

. Temperature Gauge

(See page 74 for Instrument Cluster Indicator Lights.)



. Tachometer

. Warning and Indicator Lights Right Side

5
6
7. Gear Position
8. Electronic Vehicle Information Center (EVIC)
9

. Warning and Indicator Lights Left Side
(See page 79 for Instrument Cluster Indicator Lights.)



KEY FOB

Locking And Unlocking The
Doors

CARGO Vehicle (Canada)

Push and release the LOCK button once
to lock all the doors.

Push and release the UNLOCK button
once to unlock all doors or only the two
front doors depending on vehicle.

Push and release the CARGO UNLOCK
button once to unlock the cargo area
(side lateral sliding doors and rear doors).

Cargo Vehicle (US) — Passenger Vehicle Key Fob
(Al 1 — Unlock

Push and release the LOCK button once 2 — Lock

to lock all the doors. 3 — Cargo Unlock

Push and release the UNLOCK button
once to unlock all doors.

Push and release the CARGO UNLOCK button once to unlock the trunk area.

Refer to “A Word About Your Keys” in “Things To Know Before Starting” in your
Owner’s Manual on the DVD for further information.



OCCUPANT RESTRAINT SYSTEMS

Some of the most important safety features in your vehicle are the restraint systems:

e Seat Belt Systems
e Supplemental Restraint Systems (SRS) Air Bags
e Child Restraints

SEAT BELT
Lap/Shoulder Belts

All seating positions in your vehicle are equipped with lap/shoulder belts.
Be sure everyone in your vehicle is in a seat and using a seat belt properly.

Position the lap belt so that it is snug and lies low across your hips, below your
abdomen. To remove slack in the lap belt portion, pull up on the shoulder belt. To
loosen the lap belt if it is too tight, tilt the latch plate and pull on the lap belt. A snug
seat belt reduces the risk of sliding under the seat belt in a collision.

Position the shoulder belt across the shoulder and chest with minimal, if any slack so
that it is comfortable and not resting on your neck. The retractor will withdraw any
slack in the shoulder belt.

Seat Belt Pretensioner

The front seat belt system is equipped with pretensioning devices that are designed
to remove slack from the seat belt in the event of a collision.

A deployed pretensioner or a deployed air bag must be replaced immediately.

WARNING!

e [nacollision, you and your passengers can suffer much greater injuries if you are
not properly buckled up. You can strike the interior of your vehicle or other
passengers, or you can be thrown out of the vehicle. Always be sure you and
others in your vehicle are buckled up properly.

A shoulder belt placed behind you will not protect you from injury during a
collision. You are more likely to hit your head in a collision if you do not wear your
shoulder belt. The lap and shoulder belt are meant to be used together.

A seat belt that is too loose will not protect you properly. In a sudden stop, you
could move too far forward, increasing the possibility of injury. Wear your seat
belt snugly.

A frayed or torn seat belt could rip apart in a collision and leave you with no
protection. Inspect the seat belt system periodically, checking for cuts, frays, or
loose parts. Damaged parts must be replaced immediately. Do not disassemble
or modify the system. Seat belt assemblies must be replaced after a collision.




SUPPLEMENTAL RESTRAINT SYSTEM (SRS) — AIR BAGS

Air Bag System Components

Your vehicle may be equipped with the following air bag system components:
e Occupant Restraint Controller (ORC)
o Air Bag Warning Light ¢

e Steering Wheel and Column

e [nstrument Panel

e Knee Impact Bolsters

e Advanced Front Air Bags

e Supplemental Knee Air Bags

e Supplemental Side Air Bags

e Front and Side Impact Sensors

e Seat Belt Pretensioners

e Seat Belt Buckle Switch

Advanced Front Air Bags

This vehicle has Advanced Front Air Bags for both the driver and front passenger as
a supplement to the seat belt restraint systems. The Advanced Front Air Bags will not
deploy in every type of collision.

Advanced Front Air Bags are designed to provide additional protection by supple-
menting the seat belts. Advanced Front Air Bags are not expected to reduce the risk
of injury in rear, side, or rollover collisions.

The Advanced Front Air Bags will not deploy in all frontal collisions, including some
that may produce substantial vehicle damage — for example, some pole collisions,
truck underrides, and angle offset collisions.

On the other hand, depending on the type and location of impact, Advanced Front Air
Bags may deploy in crashes with little vehicle front-end damage but that produce a
severe initial deceleration.

Because air bag sensors measure vehicle deceleration over time, vehicle speed and
damage by themselves are not good indicators of whether or not an air bag should
have deployed.

Seat belts are necessary for your protection in all collisions, and also are needed to
help keep you in position, away from an inflating air bag.

After any collision, the vehicle should be taken to an authorized dealer immediately.

Do not drive your vehicle after the air bags have deployed. If you are involved in
another collision, the air bags will not be in place to protect you.

If it is necessary to modify the air bag system for persons with disabilities, contact
your authorized dealer.
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Refer to the Owner's Manual on the DVD for further details regarding the Supple-
mental Restraint System (SRS).

Supplemental Knee Air Bags

This vehicle is equipped with a Supplemental Driver Knee Air Bag mounted in the
instrument panel below the steering column. The Supplemental Driver Knee Air Bag
provides enhanced protection during a frontal impact by working together with the
seat belts, pretensioners, and Advanced Front Air Bags.

WARNING!

e Relying on the air bags alone could lead to more severe injuries in a collision.
The air bags work with your seat belt to restrain you properly. In some collisions,
the air bags won't deploy at all. Always wear your seat belts even though you have
air bags.

Being too close to the steering wheel or instrument panel during Advanced Front
Air Bag deployment could cause serious injury, including death. Air bags need
room to inflate. Sit back, comfortably extending your arms to reach the steering
wheel or instrument panel.

No objects should be placed over or near the air bag on the instrument panel or
steering wheel because any such objects could cause harm if the vehicle is in a
collision severe enough to cause the air bag to inflate.

WARNING!

e Relying on the air bags alone could lead to more severe injuries in a collision.
The air bags work with your seat belt to restrain you properly. In some collisions,
the air bags won't deploy at all. Always wear your seat belts even though you have
air bags.

e Being too close to the steering wheel or instrument panel during Advanced Front

Air Bag deployment could cause serious injury, including death. Air bags need

room to inflate. Sit back, comfortably extending your arms to reach the steering

wheel or instrument panel.

No objects should be placed over or near the air bag on the instrument panel or

steering wheel because any such objects could cause harm if the vehicle isin a

collision severe enough to cause the air bag to inflate.

Supplemental Side Air Bags

This vehicle is equipped with Supplemental Seat-Mounted Side Air Bags (SABs)
located in the outboard side of the front seats. The SABs are marked with a SRS
AIRBAG or AIRBAG label sewn into the outboard side of the seats.

This vehicle is equipped with Supplemental Side Air Bag Inflatable Curtains
(SABICs) located above the side windows. The trim covering the SABICs is labeled
SRS AIRBAG or AIRBAG. The SABICs may help reduce the risk of partial or complete
ejection of vehicle occupants through side windows in certain side impact events.

1



The SABICs and SABs (“Side Air Bags”) are designed to activate in certain side
impacts. The Occupant Restraint Controller (“ORC”) determines whether the deploy-
ment of the Side Air Bags in a particular impact event is appropriate, based on the
severity and type of collision. Vehicle damage by itself is not a good indicator of
whether or not Side Air Bags should have deployed.

WARNING!

e Side Air Bags need room to inflate. Do not lean against the door or window. Sit
upright in the center of the seat.

e Being too close to the Side Air Bags during deployment could cause you to be

severely injured or killed.

Relying on the Side Air Bags alone could lead to more severe injuries in a

collision. The Side Air Bags work with your seat belt to restrain you properly. In

some collisions, Side Air Bags won't deploy at all. Always wear your seat belt

even though you have Side Air Bags.

This vehicle is equipped with left and right Supplemental Side Air Bag Inflatable

Curtains (SABICs). Do not stack luggage or other cargo up high enough to block

the deployment of the SABICs. The trim covering above the side windows where

the SABIC and its deployment path are located should remain free from any

obstructions.

This vehicle is equipped with SABICs. In order for the SABICs to work as

intended, do not install any accessory items in your vehicle which could alter the

roof. Do not add an aftermarket sunroof to your vehicle. Do not add roof racks

that require permanent attachments (bolts or screws) for installation on the

vehicle roof. Do not drill into the roof of the vehicle for any reason.

e Do not use accessory seat covers or place objects between you and the Side Air
Bags; the performance could be adversely affected and/or objects could be
pushed into you, causing serious injury.

Enhanced Accident Response System

In the event of an impact, if the communication network remains intact, and the
power remains intact, depending on the nature of the event, the ORC will determine
whether to have the Enhanced Accident Response System perform the following
functions:

e Cut off fuel to the engine.

e Flash hazard lights as long as the battery has power or until the hazard light button
is pushed. The hazard lights can be deactivated by pushing the hazard light
button.

e Turn on the interior lights, which remain on as long as the battery has power or for
15 minutes from the intervention of the Enhanced Accident Response System.

e Unlock the power door locks.

12



Enhanced Accident Response System Reset Procedure

In order to reset the Enhanced Accident Response System functions after an event,
the ignition switch must be changed from ignition AVV or MAR to ignition STOP.
Carefully check the vehicle for fuel leaks in the engine compartment and on the
ground near the engine compartment and fuel tank before resetting the system and
starting the engine.

Air Bag Warning Light ¢

The air bags must be ready to inflate for your protection in a collision. The Occupant
Restraint Controller (ORC) monitors the internal circuits and interconnecting wiring
associated with air bag system electrical components.

The ORC monitors the readiness of the electronic parts of the air bag system
whenever the ignition switch is in the AVV or MAR position. If the ignition switch is
in the STOP position the air bag system is not on and the air bags will not inflate.

The ORC turns on the Air Bag Warning Light in the instrument panel for approxi-
mately four to eight seconds for a self-check when the ignition switch is first turned
to the MAR position. After the self-check, the Air Bag Warning Light will turn off. If
the ORC detects a malfunction in any part of the system, it turns on the Air Bag
Warning Light, either momentarily or continuously. A single chime will sound to alert
you if the light comes on again after initial startup.

If the Air Bag Warning Light in the instrument panel is not on during the four to eight
seconds when the ignition switch is first turned to the MAR position, stays on, or
turns on while driving, have the vehicle serviced by an authorized service center
immediately.

NOTE:

If the speedometer, tachometer (if equipped), or any engine related gauges are not
working, the Occupant Restraint Controller (ORC) may also be disabled. In this
condition the air bags may not be ready to inflate for your protection. Have an
authorized dealer service the air bag system immediately.

Event Data Recorder (EDR)

This vehicle is equipped with an event data recorder (EDR). The main purpose of an
EDR is to record, in certain crash or near crash-like situations, such as an air bag
deployment or hitting a road obstacle, data that will assist in understanding how a
vehicle’s systems performed. The EDR is designed to record data related to vehicle
dynamics and safety systems for a short period of time, typically 30 seconds or less.
The EDR in this vehicle is designed to record such data as:

e How various systems in your vehicle were operating;
e Whether or not the driver and passenger safety belts were buckled/fastened;

e How far (if at all) the driver was depressing the accelerator and/or brake pedal;
and,

e How fast the vehicle was traveling.



These data can help provide a better understanding of the circumstances in which
crashes and injuries occur.

NOTE:

EDR data are recorded by your vehicle only if a non-trivial crash situation occurs; no
data are recorded by the EDR under normal driving conditions and no personal data
(e.g., name, gender, age, and crash location) are recorded. However, other parties,
such as law enforcement, could combine the EDR data with the type of personally
identifying data routinely acquired during a crash investigation.

To read data recorded by an EDR, special equipment is required, and access to the
vehicle or the EDR is needed. In addition to the vehicle manufacturer, other parties,
such as law enforcement, that have the special equipment, can read the information
if they have access to the vehicle or the EDR.

CHILD RESTRAINTS

Installing Child Restraints In Passenger Wagons

Children 12 years or younger should ride properly buckled up in a rear seat, if
available. According to crash statistics, children are safer when properly restrained in
the rear seats rather than in the front.

Every state in the United States and all Canadian provinces require that small
children ride in proper restraint systems. This is the law, and you can be prosecuted
for ignoring it.

NOTE:

e For additional information, refer to www.Seatcheck.org or call 1-866-
SEATCHECK.

e Canadian residents should refer to Transport Canada’s website for additional
information:
http://www.tc.gc.ca/eng/motorvehiclesafety/safedrivers-childsafety-index-53.htm

LATCH - Lower Anchors And Tethers For CHildren

Your vehicle is equipped with the child restraint anchorage system called LATCH,
which stands for Lower Anchors and Tethers for CHildren.

The rear outboard seating positions have lower anchors and top tether anchors. The
rear center seating position has a top tether anchor only.

LATCH System Weight Limit

You may use the LATCH anchorage system until the combined weight of the child and
the child restraint is 65 Ibs (29.5 kg). Use the seat belt and tether anchor instead of
the LATCH system once the combined weight is more than 65 Ibs (29.5 kg).
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Locating LATCH Anchorages

The lower anchorages are round bars that
are found at the rear of the seat cushion
where it meets the seatback, below the
anchorage symbols E. on the seatback.
They are just visible when you lean into
the rear seat to install the child restraint.
You will easily feel them if you run your
finger along the gap between the seat-
back and seat cushion.

Locating Tether Anchorages

In addition, there are tether strap anchor-
ages & behind each rear seating posi-
tion located on the back of the seat.

Center Seat LATCH

Do not install a child restraint in the
center position using the LATCH system.
Use the seat belt and tether anchor to
install a child seat in the center seating
position.

Installing The Child Restraint Using The
LATCH Lower Anchors

NOTE:
Never “share” a LATCH anchorage with
two or more child restraints.

1. Loosen the adjusters on the lower
straps and on the tether strap of the
child seat so that you can more easily
attach the hooks or connectors to the
vehicle anchorages.

Lower Anchors

Tether Anchors

2. Attach the lower hooks or connectors of the child restraint to the lower anchorages

in the selected seating position.

3. Ifthe child restraint has a tether strap, connect it to the top tether anchorage. See

below for directions to attach a tether anchor.

4. Tighten all of the straps as you push the child restraint rearward and downward
into the seat. Remove slack in the straps according to the child restraint

manufacturer’s instructions.



5. Test that the child restraint is installed tightly by pulling back and forth on the
child seat at the belt path. It should not move more than 1 inch (25.4 mm) in any
direction.

Installing The Child Restraint Using The Vehicle Seat Belts

The seat belts in the passenger seating positions are equipped with a Switchable
Automatic Locking Retractor (ALR) that is designed to keep the lap portion of the
seat belt tight around the child restraint. Any seat belt system will loosen with time,
so check the belt occasionally, and pull it tight if necessary.

Tether Anchorage Weight Limit

Always use the tether anchor when using the seat belt to install a forward facing child
restraint, up to the recommended weight limit of the child restraint.

To Install A Child Seat Using An ALR

1. Pull enough of the seat belt webbing from the retractor to pass it through the belt
path of the child restraint. Do not twist the belt webbing in the belt path.

2. Slide the latch plate into the buckle until you hear a “click.”
3. Pull on the webbing to make the lap portion tight against the child seat.

4. To lock the seat belt, pull down on the shoulder part of the belt until you have
pulled all the seat belt webbing out of the retractor. Then, allow the webbing to
retract back into the retractor. As the webbing retracts, you will hear a clicking
sound. This means the seat belt is now in the Automatic Locking mode.

5. Try to pull the webbing out of the retractor. If it is locked, you should not be able
to pull out any webbing. If the retractor is not locked, repeat the last step.

6. Finally, pull up on any extra webbing to tighten the lap portion around the child
restraint while you push the child restraint rearward and downward into the
vehicle seat.

7. Ifthe child restraint has a top tether strap and the seating position has a top tether
anchorage, connect the tether strap to the anchorage and tighten the tether strap.
See below for directions to attach a tether anchor.

8. Test that the child restraint is installed tightly by pulling back and forth on the
child seat at the belt path. It should not move more than 1 inch (25.4 mm) in any
direction.
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Installing The Top Tether Strap (With Either Lower Anchors Or Vehicle Seat Belt)

When installing a forward-facing child restraint, always secure the top tether strap,
up to the tether anchor weight limit, whether the child restraint is installed with the

lower anchors or the vehicle seat belt.

Tether Strap Installation

. Route the tether strap to provide the
most direct path for the strap between
the anchor and the child seat.

. If your vehicle is equipped with ad-
justable rear head restraints, raise the
head restraint, and where possible,
route the tether strap under the head
restraint and between the two posts. If
not possible, lower the head restraint
and pass the tether strap around the
outboard side of the head restraint.

. Attach the tether strap hook of the
child restraint to the top tether an-
chorage and remove slack in the
tether strap according to the child
restraint manufacturer’s instructions.

Installing Child Restraints In Commercial Vehicles

Tether Strap Attachment

This commercial vehicle is not designed for use as a family vehicle and is not
intended for carrying children in the front passenger seat(s). Never install rear-facing
child restraints in this vehicle. If you must carry a child in a forward-facing child
restraint, the passenger seat should be moved to the full rearward position and the
child must be in a proper restraint system based on its age, size and weight. Follow
the instructions below to secure the child restraint using the seat belt.

WARNING!

Rear-facing infant restraints must never be secured in the passenger seat of a
vehicle with a passenger Air Bag. In a collision, a passenger Air Bag may deploy
causing severe injury or death to infants riding in rear-facing infant restraints.




Installing The Child Restraint Using The Vehicle Seat Belts (Commercial Vehicle)

The front passenger seating position is equipped with a Switchable Automatic
Locking Retractor (ALR) that is designed to keep the lap portion of the seat belt tight
around the child restraint. Any seat belt system will loosen with time, so check the
belt occasionally, and pull it tight if necessary.

There is a tether strap anchor located behind the front passenger seat, on the
seatback near the floor.

Tether Weight Limit

The Tether Anchor can be used with the seat belt until the combined weight of the
child and the child restraint is 65 Ibs (29.5 kg). Use the seat belt without the Tether
Anchor once the combined weight is more than 65 Ibs (29.5 kg).

To Install A Child Seat Using An ALR — In Commercial Vehicles:

1. Pull enough of the seat belt webbing from the retractor to pass it through the belt
path of the child restraint. Do not twist the belt webbing in the belt path.

2. Slide the latch plate into the buckle until you hear a “click.”
3. Pull on the webbing to make the lap portion tight against the child seat.

4. To lock the seat belt, pull down on the shoulder part of the belt until you have
pulled all the seat belt webbing out of the retractor. Then, allow the webbing to
retract back into the retractor. As the webbing retracts, you will hear a clicking
sound. This means the seat belt is now in the Automatic Locking mode.

5. Try to pull the webbing out of the retractor. If it is locked, you should not be able
to pull out any webbing. If the retractor is not locked, repeat the last step.

6. Finally, pull up on any extra webbing to tighten the lap portion around the child
restraint while you push the child restraint rearward and downward into the
vehicle seat.

7. Ifthe child restraint has a top tether strap and the seating position has a top tether
anchorage, connect the tether strap to the anchorage and tighten the tether strap.
See below for directions to attach a tether anchor.

8. Test that the child restraint is installed tightly by pulling back and forth on the
child seat at the belt path. It should not move more than 1 inch (25.4 mm) in any
direction.

Installing the Top Tether Strap with the Vehicle Seat Belt:

When installing a forward-facing child restraint, always secure the top tether strap,
up to the tether anchor weight limit, when the child restraint is installed with the
vehicle seat belt.
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Tether Strap Installation (Commercial Vehicle)

. Route the tether strap to provide the
most direct path for the strap between
the anchor and the child seat.

. If your vehicle is equipped with ad-
justable rear head restraints, raise the
head restraint, and where possible,
route the tether strap under the head
restraint and between the two posts. If
not possible, lower the head restraint
and pass the tether strap around the
outboard side of the head restraint.

. Attach the tether strap hook of the
child restraint to the top tether an-
chorage and remove slack in the
tether strap according to the child
restraint manufacturer’s instructions.

Tether Strap Attachment



WARNING!

e |n a collision, an unrestrained child, even a tiny baby, can become a projectile
inside the vehicle. The force required to hold even an infant on your lap could
become so great that you could not hold the child, no matter how strong you are.
The child and others could be severely injured or killed. Any child riding in your
vehicle should be in a proper restraint for the child's size.

e Never place a rear-facing child restraint in front of an air bag. A deploying

Passenger Advanced Front Air Bag can cause death or serious injury to a child

12 years or younger, including a child in a rear-facing child restraint.

Only use a rear-facing child restraint in a vehicle with a rear seat.

Improper installation of a child restraint to the LATCH anchorages can lead to

failure of an infant or child restraint. The child could be severely injured or

killed. Follow the manufacturer’s directions exactly when installing an infant or
child restraint.

e An incorrectly anchored tether strap could lead to increased head motion and
possible injury to the child. Use only the anchor positions directly behind the
child seat to secure a child restraint top tether strap.

e |f your vehicle is equipped with a split rear seat, make sure the tether strap does
not slip into the opening between the seatbacks as you remove slack in the strap.

HEAD RESTRAINTS

Head restraints are designed to reduce the risk of injury by restricting head
movement in the event of a rear impact. Head restraints should be adjusted so that
the top of the head restraint is located above the top of your ear.

WARNING!

The head restraints for all occupants must be properly installed and adjusted prior
to operating the vehicle or occupying a seat. Head restraints should never be
adjusted while the vehicle is in motion. Driving a vehicle with the head restraints
improperly adjusted or removed could cause serious injury or death in the event of
a collision.

Front Head Restraints

To raise the head restraint, push the adjustment button, located on the base of the
head restraint, pull upward on the head restraint. To lower the head restraint, push
the adjustment button, located on the base of the head restraint, and push downward
on the head restraint.

To remove the head restraint, raise it as far as it can go then push the release button
and the adjustment button at the base of each post while pulling the head restraint
up. To reinstall the head restraint, put the head restraint posts into the holes and
push downward. Then adjust the head restraint to the appropriate height.
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WARNING!

e A loose head restraint thrown forward in a collision or hard stop could cause
serious injury or death to occupants of the vehicle. Always securely stow
removed head restraints in a location outside the occupant compartment.

e ALL the head restraints MUST be reinstalled in the vehicle to properly protect
the occupants. Follow the re-installation instructions above prior to operating
the vehicle or occupying a seat.

Rear Head Restraints

The outboard head restraints can be removed by pushing the release buttons, located
at the base of the head restraint and pull upward on the whole assembly.

To reinstall the head restraint, put the head restraint posts into the holes and push
downward. Then adjust it to the appropriate height.

WARNING!

A loose head restraint thrown forward in a collision or hard stop could cause
serious injury or death to occupants of the vehicle. Always securely stow removed
head restraints in a location outside the occupant compartment.

The center head restraint is adjustable and removable. To raise the head restraint,
push and hold the adjustment button, located on the base of the head restraint and
pull upward on the head restraint. To lower the head restraint, push and hold the
adjustment button, and push downward on the head restraint till the desired height
is reached.

To remove the head restraint, push the release button and adjustment button while
pulling upward on the whole assembly and raise it as far as it can go. To reinstall the
headrest, put the headrest posts into the holes while pushing the release button and
adjustment button. Then adjust it to the appropriate height.

WARNING!

ALL the head restraints MUST be reinstalled in the vehicle to properly protect the
occupants. Follow the re-installation instructions above prior to operating the
vehicle or occupying a seat.
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FRONT SEATS

Manual Seat Adjustments

The front driver and passenger seats can be adjusted forward and rearward and if
equipped may be reclined and the height and lumbar can be adjusted.

WARNING!

e Adjusting a seat while driving may be dangerous. Moving a seat while driving
could result in loss of control which could cause a collision and serious injury or
death.

e Seats should be adjusted before fastening the seat belts and while the vehicle
is parked. Serious injury or death could result from a poorly adjusted seat belt.

Manual Seat Levers

1 — Adjusting Bar

2 — Height Adjustment

3 — Recliner Knob

4 — Lumbar Control Knob
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Forward And Rearward Adjustment

The adjusting bar is at the front of the seat, near the floor. Pull the bar upward to
move the seat forward or rearward. Release the bar once the seat is in the desired
position. Then, using body pressure, move forward and rearward on the seat to be
sure that the seat adjusters have latched.

Height Adjustment — If Equipped

The height adjusting lever is located on the center outboard side of the seat. Lift up
or push down on the front lever to adjust the front of the seat up or down.

Recliner Adjustment — If Equipped

The recliner knob is on the rear outboard side of the seat. To recline the seatback,
rotate the knob rearward without leaning back. To return the seatback to its normal
upright position, lean forward, rotate the knob forward until the seatback is in the
upright position.

Lumbar Support — If Equipped

This feature allows you to increase or decrease the amount of lumbar support. The
lumbar control knob is located on the rear upper outboard side of the seatback.

Rotate the control forward to increase and rearward to decrease the desired amount
of lumbar support.

WARNING!

e Adjusting a seat while the vehicle is moving is dangerous. The sudden move-
ment of the seat could cause you to lose control. The seat belt might not be
adjusted properly and you could be injured. Adjust the seat only while the
vehicle is parked.

e Do not ride with the seatback reclined so that the shoulder belt is no longer
resting against your chest. In a collision you could slide under the seat belt and
be seriously or even fatally injured. Use the recliner only when the vehicle is
parked.
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60/40 SPLIT SECOND-ROW PASSENGER SEATS
Folding Rear Seat — If Equipped

To provide additional storage area, each rear seat can be folded flat to allow for
extended cargo space.

1. Locate the release lever (upper outboard side of seat), and lift it upward until the
seatback releases.

2. Slowly fold down the seatback.

Seathack Release Lever

Seatback Latch Indicator Unlocked Position
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3. Pull forward on the lower release lever located on the lower outboard side of seat
and lift the seat for extended cargo space.

4. Reverse order for original setting.

Lower Release Lever
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HEATED SEATS
Heated Seats — If Equipped

On some models, the front driver and passenger seats may be equipped with heaters
in both the seat cushions and seatbacks. The controls for the front heated seats are
located on the lower outboard side of the seat.

Push the button once to turn on the
heated seats. The LED on the button
turns on when the heated seat is on. Push
the button a second time to shut the
heating elements off.

NOTE:

e This features is allowed only with igni-
tion key at MAR (ACC/ON/RUN) posi-
tion.

e Once a heat setting is selected, heat
will be felt within two to five minutes.

Heated Seat Switch

WARNING!

e Persons who are unable to feel pain to the skin because of advanced age,
chronic illness, diabetes, spinal cord injury, medication, alcohol use, exhaustion
or other physical condition must exercise care when using the seat heater. It may
cause burns even at low temperatures, especially if used for long periods of
time.

e Do not place anything on the seat or seatback that insulates against heat, such
as a blanket or cushion. This may cause the seat heater to overheat. Sitting in a
seat that has been overheated could cause serious burns due to the increased
surface temperature of the seat.
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TILT/TELESCOPING STEERING COLUMN

This feature allows you to tilt the steering column upward or downward. It also allows
you to lengthen or shorten the steering column. The tilt/telescoping control handle is
located on the steering column, below the turn signal lever.

To unlock the steering column, pull the
control handle down. To tilt the steering
column, move the steering wheel upward
or downward as desired. To lengthen or
shorten the steering column, pull the
steering wheel outward or push it inward
as desired. To lock the steering column in
position, pull the control handle up until
fully engaged.

Tilt/Telescoping Lever

WARNING!

injury or death.

Do not adjust the steering column while driving. Adjusting the steering column
while driving or driving with the steering column unlocked, could cause the driver
to lose control of the vehicle. Failure to follow this warning may result in serious
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ENGINE BREAK-IN RECOMMENDATIONS

A long break-in period is not required for the engine and drivetrain (transmission and
axle) in your vehicle.

Drive moderately during the first 300 miles (500 km). After the initial 60 miles
(100 km), speeds up to 50 or 55 mph (80 or 90 km/h) are desirable.

While cruising, brief full-throttle acceleration within the limits of local traffic laws
contributes to a good break-in. Wide-open throttle acceleration in low gear can be
detrimental and should be avoided.

The engine oil installed in the engine at the factory is a high-quality energy
conserving type lubricant. Oil changes should be consistent with anticipated climate
conditions under which vehicle operations will occur. Refer to “Maintenance Proce-
dures” in “Maintaining Your Vehicle” in your Owner’s Manual on the DVD for further
details.

NOTE:

A new engine may consume some oil during its first few thousand miles (kilometers)
of operation. This should be considered a normal part of the break-in and not
interpreted as an indication of an engine problem or malfunction.

CAUTION!

Never use Non-Detergent Qil or Straight Mineral Qil in the engine or damage may
result.
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MANUAL CLIMATE CONTROLS

Manual Climate Controls

1 — A/C Button 4 — Rotate Mode Control
2 — Air Recirculation Button 5 — Rotate Blower Control
3 — Rear Window Defroster/Heated 6 — Rotate Temperature Control

Mirrors Button

Air Recirculation <&

e Use Recirculation for maximum A/C operation.

e For window defogging, turn the Recirculation button off.
e Recirculation is not allowed in defrost.

e Recirculation is allowed in floor mode and defrost/floor (mix modes) for approxi-
mately five minutes.

Heated Mirrors — If Equipped

The mirrors are heated to melt frost or ice. This feature is activated whenever you turn
on the rear window defroster.
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MULTIFUNCTION LEVER

The multifunction lever, located on the left side of the steering wheel, controls the
operation of the headlights, high beams, parking lights, passing light and turn
signals.

NOTE:
The external lights can only be turned on with the ignition in the ON/RUN position.

Turn Signal Headlight Lever

1 — Headlights
2 — Turn Signals
3 — High Beams
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Turn Signals

Move the multifunction lever up or down and the arrows on each side of the
instrument cluster flash to show proper operation of the front and rear turn signal
lights.

NOTE:

If either light remains on and does not flash, or there is a very fast flash rate, check
for a defective outside light bulb. If an indicator fails to light when the lever is moved,
it would suggest that the indicator bulb is defective.

Headlights

Rotate the end of the multifunction lever upward to the first detent for headlight
operation.

NOTE:
When the headlights are turned on, the Daytime Running Lights will be deactivated.

Lane Change Assist

Tap the lever up or down once, without moving beyond the detent, and the turn signal
(right or left) will flash five times then automatically turn off.

Parking Lights

To turn on the parking lights, remove the key or turn the ignition to OFF/LOCK
position and turn on the headlights.

High Beams

With the low beams activated, pull the multifunction lever towards the steering wheel
to turn on the high beams. A high beam symbol will illuminate in the cluster to
indicate the high beams are on. Pull the multifunction lever a second time to switch
the headlights back to low beam.

Front Fog Lights — If Equipped

The fog light switch is located on the center stack of the instrument panel, just below
the radio. Push the switch once to turn the front fog lights on. Push the switch a
second time to turn the front fog lights off.
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WINDSHIELD WIPERS AND WASHERS

The windshield wiper/washer lever is located on the right side of the steering column.

NOTE:
The windshield wipers/washers will only operate with the ignition in the ON/RUN
position.

Front Windshield Wiper Operation

There are five different modes of operation for the front windshield wipers. The
windshield wiper lever can be moved in several positions to access these modes.

Wiper Washer Lever

1 — Front Wiper/Washer

2 — Rear Wiper/Washer

3 — Intermittent, Low And High Speed
4 — Mist
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Windshield Wiper Off
This is the normal position of the wiper lever: O.
Intermittent Speed

Rotate the end of the lever upward to the first detent. The wipers will operate at
intermittent speed. When the vehicle's speed increases, the time between the wipes
will decrease.

Low Speed

Rotate the end of the lever upward to the second detent. The wipers will operate at
low speed.

High Speed

Rotate the end of the lever upward to the third detent. The wipers will operate at high
speed.

Manual High Speed/Mist

Push the lever upward from the off position. The wipers will operate at high speed to
clear off road mist or spray from a passing vehicle. This operation will continue until
the lever is released. When the lever is released, the wipers will return to the off
position and automatically shut off.

Front Windshield Washer Operation

Pull the windshield wiper/washer lever toward the steering wheel to activate the
washers. The wipers will activate automatically for three cycles after the lever is
released.

CAUTION!

e Turn the windshield wipers off when driving through an automatic car wash.
Damage to the windshield wipers may result if the wiper control is left in any
position other than off.

e |n cold weather, always turn off the wiper switch and allow the wipers to return
to the “Park” position before turning off the engine. If the wiper switch is left on
and the wipers freeze to the windshield, damage to the wiper motor may occur
when the vehicle is restarted.

e Always remove any buildup of snow that prevents the windshield wiper blades from
returning to the off position. If the windshield wiper control is turned off and the
blades cannot return to the off position, damage to the wiper motor may occur.

NOTE:

For Service Position of the windshield wipers, refer to “Maintenance Procedures” in
the “Maintaining Your Vehicle” section in your Owner’s Manual on the DVD for more
information.
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Rear Window Wiper/Washer

Rear Windshield Wiper Operation

Rotate the windshield wiper lever center ring upwards to operate the rear window
wiper as follows:

e In intermittent mode when the front window wiper is not operating.

e |n synchronous mode (at half the speed of the front window wiper) when the front
window wiper is operating.

e |n continuous mode with reverse engaged.

With the windshield wipers on and reverse gear engaged, rear window wiping will be
continuous in the same way.

Rear Windshield Washer Operation

Pushing the windshield wiper lever forward activates the rear window washer. Keep
the windshield wiper lever pushed for more than quarter a second to activate the rear
window wiper as well. Releasing the windshield wiper lever will activate the smart
washing function, as described for the windshield wipers.

The function stops when the windshield wiper lever is released.

INTERIOR LIGHTS
Map/Dome/Lights

These lights are mounted between the sun visors on the overhead console. Each light
is turned on by pushing the corresponding switch.

Left Switch

e Push the left switch to the left to turn
OFF the auto dome lights. The dome
lights will not automatically turn on
when a door is opened.

e Push the left switch to the right to turn
ON the dome lights.

Right Switch

e Push the right switch to the left to turn
ON the left map light.

e Push the right switch to the right to
turn ON the right map light.

Map/Dome Lights

1 — Auto/Off 3 — Left Map
2 — Dome 4 — Right Map
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Rear Cargo Lights

Your vehicle may be equipped with a rear cargo light that can be set to three different
positions (On/Left Position, Auto/Center Position, On/Right Position). Using the
interior light lens, push the lens to the right or left from its center position and the
light is turned on. Leave the lens in the center position, and the light is turned on and
off when the doors are opened or closed.

The light above the sliding door or above the second row seats depending on model
can be set to three different positions (Off/Left Position, Auto/Center Position,
On/Right Position). Using the interior light lens, push the lens to the right from its
center position and the light is turned on. Push the lens to the left and the light is
turned off. Leave the lens in the center position, and the light is turned on and off
when the doors are opened or closed.

NOTE:
The light will turn off automatically after 15 minutes.

ELECTRONIC SPEED CONTROL

When engaged, the Electronic Speed Control takes over accelerator operations at
speeds greater than 25 mph (40 km/h).

The Electronic Speed Control buttons is located on the right side of the steering
wheel.

NOTE:

In order to ensure proper operation, the
Electronic Speed Control System has
been designed to shut down if multiple
Speed Control functions are operated at
the same time. If this occurs, the Elec-
tronic Speed Control System can be re-
activated by pushing the ON/OFF button
and resetting the desired vehicle set
speed.

To Activate

Push the ON/OFF button. The Cruise In-
dicator Light in the instrument cluster
will illuminate. To turn the system off,
push the ON/OFF button a second time. 1 — ON/OFF

The Cruise Indicator Light will turn off. 2 — Resume +/Accel

The system should be turned off when 3 — Set—/Decel
not in use. 4 — Cancel

Electronic Speed Control Switches

35



WARNING!

Leaving the Electronic Speed Control system on when not in use is dangerous. You
could accidentally set the system or cause it to go faster than you want. You could
lose control and have an accident. Always leave the system OFF when you are not
using it.

To Set A Desired Speed

Turn the Electronic Speed Control ON. When the vehicle has reached the desired
speed greater than 25 mph, push the SET (-) button and release. Release the
accelerator and the vehicle will operate at the selected speed.

NOTE:
The vehicle should be traveling at a steady speed and on level ground before pushing
the SET (-) button.

To Deactivate

A soft tap on the brake pedal, pushing the CAN button, or normal brake pressure
while slowing the vehicle will deactivate Electronic Speed Control without erasing the
set speed memory. Pushing the ON/OFF button or turning the ignition switch OFF
erases the set speed memory.

To Resume Speed

To resume a previously set speed, push the RES button and release. Resume can be
used at any speed above 20 mph (32 km/h) up to the maximum speed of 100 mph
(160 km/h).

To Vary The Speed Setting

To Increase Speed

When the Electronic Speed Control is set, you can increase speed by pushing the
RES (+) button.

The speed increment is dependant on the chosen speed unit of U.S. (mph) or Metric
(km/h):
U.S. Speed (mph)

e Pushingthe RES (+) button once will result in a 1 mph increase in set speed. Each
subsequent tap of the button results in an increase of 1 mph.

e |f the button is continually pushed, the set speed will continue to increase until
the button is released, then the new set speed will be established.
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Metric Speed (km/h)

e Pushing the RES (+) button once will result in a 1 km/h increase in set speed.
Each subsequent tap of the button results in an increase of 1 km/h.

e |f the button is continually pushed, the set speed will continue to increase until
the button is released, then the new set speed will be established.

To Decrease Speed

When the Electronic Speed Control is set, you can decrease speed by pushing the
SET (-) button.

The speed decrement is dependant on the chosen speed unit of U.S. (mph) or Metric
(km/h):
U.S. Speed (mph)

e Pushingthe SET (-) button once will result in a 1 mph decrease in set speed. Each
subsequent tap of the button results in a decrease of 1 mph.

e |f the button is continually pushed, the set speed will continue to decrease until
the button is released, then the new set speed will be established.

Metric Speed (km/h)

e Pushingthe SET (-) button once will result in a 1 km/h decrease in set speed. Each
subsequent tap of the button results in a decrease of 1 km/h.

e |f the button is continually pushed, the set speed will continue to decrease until
the button is released, then the new set speed will be established.

To Accelerate For Passing

Press the accelerator as you would normally. When the pedal is released, the vehicle
will return to the set speed.

Using Electronic Speed Control On Hills
The transmission may downshift on hills to maintain the vehicle set speed.

NOTE:
The Electronic Speed Control system maintains speed up and down hills. A slight
speed change on moderate hills is normal.

On steep hills, a greater speed loss or gain may occur so it may be preferable to drive
without Electronic Speed Control.

WARNING!

Electronic Speed Control can be dangerous where the system cannot maintain a
constant speed. Your vehicle could go too fast for the conditions, and you could
lose control and have an accident. Do not use Electronic Speed Control in heavy
traffic or on roads that are winding, icy, snow-covered or slippery.
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PARKSENSE REAR PARK ASSIST

If an object is detected behind the rear bumper while the vehicle is in REVERSE, a
chime sounds. The chime rate changes depending on the distance of the object,
getting faster as the object gets closer to the bumper. The chime sounds off
continuously when the distance between the vehicle and the obstacle is less than
12 inches (30 cm).
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PARKVIEW REAR BACK-UP CAMERA

You can see an on-screen image of the rear of your vehicle whenever the transmission
is shifted into REVERSE. The ParkView Rear Back-Up Camera image will be
displayed on the radio display screen, located on the center stack of the instrument
panel.

If the radio display screen appears foggy, clean the camera lens located on the rear
of the vehicle above the rear license plate.

Refer to “ParkView Rear Back-Up Camera — If Equipped” in “Understanding The
Features Of Your Vehicle” in your Owner's Manual on the DVD for further details.

WARNING!

Drivers must be careful when backing up; even when using the ParkView Rear
Back-Up Camera. Always check carefully behind your vehicle, and be sure to
check for pedestrians, animals, other vehicles, obstructions, or blind spots before
backing up. You must continue to pay attention while backing up. Failure to do so
can result in serious injury or death.
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YOUR VEHICLE'S SOUND SYSTEM

Uconnect Phone Mute Button

Uconnect Phone Button pg. 52

Phone Hang Up Button

Uconnect Voice Command Button pg. 52

Steering Wheel Audio Controls (Right — Behind Steering Wheel) pg. 67

o~ WD
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6. Steering Wheel Audio Controls (Left — Behind Steering Wheel) pg. 67
7. Uconnect Radio pg. 46

8. Climate Controls pg. 29

9. USB/Audio Jack pg. 45

10. Front Power Outlet/Cigar Lighter pg. 69
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CYBERSECURITY

Your vehicle may be a connected vehicle and may be equipped with both wired and
wireless networks. These networks allow your vehicle to send and receive informa-
tion. This information allows systems and features in your vehicle to function
properly.

Your vehicle may be equipped with certain security features to reduce the risk of
unauthorized and unlawful access to vehicle systems and wireless communications.
Vehicle software technology continues to evolve over time and FCA US LLC, working
with its suppliers, evaluates and takes appropriate steps as needed. Similar to a
computer or other devices, your vehicle may require software updates to improve the
usability and performance of your systems or to reduce the potential risk of
unauthorized and unlawful access to your vehicle systems.

The risk of unauthorized and unlawful access to your vehicle systems may still exist,
even if the most recent version of vehicle software (such as Uconnect software) is
installed.

WARNING!

e |t is not possible to know or to predict all of the possible outcomes if your
vehicle’s systems are breached. It may be possible that vehicle systems,
including safety related systems, could be impaired or a loss of vehicle control
could occur that may result in an accident involving serious injury or death.
ONLY insert media (e.g., USB, SD card, or CD) into your vehicle if it came from
a trusted source. Media of unknown origin could possibly contain malicious
software, and if installed in your vehicle, it may increase the possibility for
vehicle systems to be breached.

As always, if you experience unusual vehicle behavior, take your vehicle to your
nearest authorized dealer immediately.

NOTE:
e FCA or your dealer may contact you directly regarding software updates.

e To help further improve vehicle security and minimize the potential risk of a
security breach, vehicle owners should:
e Routinely check www.driveuconnect.com/software-update to learn about avail-
able Uconnect software updates.
e Only connect and use trusted media devices (e.g. personal mobile phones,
USBs, CDs).

Privacy of any wireless and wired communications cannot be assured. Third parties
may unlawfully intercept information and private communications without your
consent. For further information, refer to “Onboard Diagnostic System (OBD II)
Cybersecurity” in your Owner’s Manual.
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IDENTIFYING YOUR RADIO

Uconnect 3.0
e 3.0” Black And White Display

Uconnect 3.0

Uconnect 5.0
e 5.0” Full Color Touchscreen Display

e Bluetooth Connectivity/Streaming
Audio

Uconnect 5.0

Uconnect 5.0N

e 5.0” Full Color Touchscreen Display

e Bluetooth Connectivity/Streaming Au-
dio
e Navigation Capability

Uconnect 5.0N
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UCONNECT 3.0

1 — RADIO Button
2 — INFO Button

3 — MEDIA Button
4 — AUDIO Button
5 — A-B-C Button

6 — Preset Buttons
7 — MENU Button

Uconnect 3.0 Radio

8 — BROWSE/ENTER Button/TUNE/
SCROLL Knob

9 — BACK Button

10 — SEEK Up Button

11 — SEEK Down Button

12 — Play/Pause — Mute Button

13 — ON/OFF Button/Volume Knob

Audio Setting

e Push the MENU button on the radio faceplate.
e The Audio Menu shows the following options for you to customize your audio

settings.

Treble, Mid, Bass, Fade, Balance, Speed Adjusted Volume, Loudness and AUX Offset

e Select the desired setting to adjust, then push the ENTER/BROWSE button. Turn
the TUNE/SCROLL knob to adjust the setting + or - . Push the “Back” button when

done.



Radio Operation

Seek Up/Down Buttons

e Push the up or down button to seek through radio stations in AM, FM or SXM
bands.

e Hold either button to bypass stations without stopping.
Store Radio Presets Manually

The Presets are available for all Radio Modes, and are activated by pushing any of the
six Preset buttons. The Radio stores up to 18 presets in each of the Radio modes.
Push the A-B-C button on the faceplate to select the A, B or C preset list.

To store a radio preset manually, follow the steps below:
1. Tune to the desired station.

2. Push and hold the desired numbered button for more than two seconds, or until
you hear a confirmation beep.

USB/Audio Jack (AUX) Operation

USB/iPod

e USB/iPod Mode is entered by either inserting a USB Jump Drive or iPod cable into
the USB port or by pushing the MEDIA button located left of the display. Once in
Media Mode, select “USB/iPod” for the source.

e Push the MEDIA button, then select “USB/iPod” to change the mode to the USB
device if the device is connected, allowing the music from your portable device to
play through the vehicle's speakers.

Audio Jack (AUX)

The AUX allows a portable device such as an MP3 player or an iPod to be plugged into
the radio and utilize the vehicle’s audio system, using a 3.5 mm audio cable, to
amplify the source and play through the vehicle’s speakers.

e |f the audio cable is connected to the AUX jack and portable device, push the
MEDIA button, then press the “Source” button on the touchscreen and select
“AUX" to change the mode to auxiliary device. This allows the music from your
portable device to play through the vehicle's speakers.

The functions of the portable device are controlled using the device buttons, not the
buttons on the radio. The volume may be controlled using the radio or portable
device.

Uconnect 3.0 Available Media Hubs

Media Hub (USB, AUX Ports)
S

Uconnect 3.0

S = Standard Equipment
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UCONNECT 5.0/5.0N

Uconnect 5.0/5.0N

1 — Screen On/Off Button 7 — Compass/NAV — If Equipped
2 — Settings Button 8 — Media Button

3 — Back Button 9 — Radio Button

4 — Browse/Enter — Tune/Scroll 10 — On/Off — Volume Knob

5 — More Button 11 — Mute Button

6 — Uconnect Phone

Clock Setting

1.

46

To start the clock setting procedure, push the SETTINGS 5% button on the right
side of the display, then “Clock & Date” button on the touchscreen, and then “Set
Time & Format” button on the touchscreen. Select the up or down arrows as
appropriate.

Press the “Up or Down arrows” to adjust the hours or minutes, next select the AM
or PM button on the touchscreen. You can also select 12hr or 24hr format by
pressing the desired button on the touchscreen.



3. Once the time is set press the “Done” or “back arrow” button on the touchscreen
to exit the time screen.

NOTE:

Once the time has been set on the radio, the time will also appear in the Electronic
Vehicle Information Center (EVIC).

Equalizer, Balance And Fade

1. Push the SETTINGS 5% button on the right side of the display.

2. Scroll down and press the “Audio” button on the touchscreen to open the Audio
menu.

3. The Audio Menu shows the following options for you to customize your audio
settings.

Equalizer

e Press the “Equalizer” button on the touchscreen to adjust the Bass, Mid and
Treble. Use the “+” or “-” buttons on the touchscreen to adjust the equalizer to
your desired settings.

Balance/Fade

e Press the “Balance/Fade” button on the touchscreen to adjust the sound from the
speakers. Use the “arrow” buttons on the touchscreen to adjust the sound level
from the front and rear or right and left side speakers. Press the Center “C” button
on the touchscreen to reset the balance and fade to the factory setting.

Speed Adjusted Volume

e Press the “Speed Adjusted Volume” button on the touchscreen to select between
OFF, 1, 2 or 3. This decreases the radio volume relative to a decrease in vehicle
speed.

Loudness

e Press the “Loudness” button on the touchscreen to select the Loudness feature.
When this feature is activated it improves sound quality at lower volumes.

Auto-On Radio

e Press the “Auto-On Radio” button on the touchscreen, select On, Off, or Recall
Last followed by pressing “Done” or the “back arrow” button on the touchscreen.
When this feature is activated, the radio automatically turns on when the vehicle
is in run or recalls whether it was on or off at last ignition off.
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Radio Operation

Uconnect 5.0/5.0N Radio

1 — Radio Station Presets 5 — Station Info
2 — Show All Presets 6 — Direct Tune
3 — Seek Up 7 — Radio Band
4 — Audio Settings 8 — Seek Down

Seek Up/Down Buttons

e Push the up or down button to seek through radio stations in AM, FM or SXM
bands.

e Hold either button to bypass stations without stopping.
Store Radio Presets Manually

The Radio stores up to 12 presets in each of the Radio modes. There are four visible
presets at the top of the radio screen. Pressing the “All” button on the touchscreen
will display all of the preset stations for that mode.

To store a radio preset manually, follow the steps below:
1. Tune to the desired station.
2. Press and hold the desired numbered button on the touchscreen for more than

two seconds, or until you hear a confirmation beep.
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SiriusXM Premier Over 160 Channels

Get every channel available on your satellite radio, and enjoy all you want, all in one
place. Hear commercial-free music plus sports, news, talk and entertainment. Get all
the premium programming, including Howard Stern, every NFL game, Oprah Radio,
every MLB and NHL game, every NASCAR race and more. And get 20+ Xtra
channels, including SiriusXM Latino, a selection of channels dedicated to Spanish
language programming.

e To access SiriusXM Satellite Radio, push the RADIO button on the faceplate and
then the “SXM” button on the touchscreen.

SiriusXM services require subscriptions, sold separately after the 12-month trial
included with the new vehicle purchase. If you decide to continue your service at the
end of your trial subscription, the plan you choose will automatically renew and hill at
then-current rates until you call SiriusXM at 1-866-635-2349 for U.S. residents and
1-888-539-7474 for Canadian residents to cancel. U.S. residents see SiriusXM Customer
Agreement for complete terms at www.siriusxm.com. Canadian residents should visit
www.siriusxm.ca for complete terms. All fees and programming subject to change. Our
satellite service is available only to those at least 18 and older in the 48 contiguous
USA and D.C. Our Sirius satellite service is also available in PR (with coverage
limitations). Our Internet radio service is available throughout our satellite service
area and in AK. © 2016 Sirius XM Radio Inc. Sirius, XM and all related marks and
logos are trademarks of Sirius XM Radio Inc.

USB/AUX Jack/Bluetooth Operation
USB/iPod

The USB Input and Auxiliary Jack is lo-
cated on the instrument panel left of the
radio (driver’s lower right).

e USB/iPod Mode is entered by either
inserting a USB Jump Drive or an iPod
cable into the USB port or by pushing
the MEDIA button on the faceplate
located below the display. Once in
Media Mode, press the “Source” but-
ton on the touchscreen and select
USB/iPod USB Port And AUX Jack
e Push the MEDIA“button on the face- 1 ;5g port
plate, press the “Source” button on 2 _ AUX Jack
the touchscreen then select USB/iPod
to change the mode to the USB de-
vice. If the device is connected, music
from your portable device plays through the vehicle's speakers.
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Audio Jack (AUX)

The AUX jack allows a portable device, such as an MP3 player or an iPod, to be

plugged into the radio and utilize the vehicle’s audio system. Using a 3.5 mm audio

jack plugged into the AUX jack will amplify the source and play the music through the
vehicle speakers.

e Push the MEDIA button on the faceplate, press the “Source” button on the
touchscreen then select AUX to change the mode to the AUX device. If the device
is connected in play mode, music from your portable device will play through the
vehicle's speakers.

e The functions of the portable device are controlled using the device. However, the
volume may be controlled using the radio or portable device.

Bluetooth

If using a Bluetooth - equipped device, you may also be able to stream music through
your vehicle's sound system.

e Push the MEDIA button on the faceplate, press the “Source” button on the
touchscreen then select Bluetooth to change the mode to Bluetooth. If the device
is paired, music from your portable device plays through the vehicle's speakers.

Uconnect 5.0/5.0N Available Media Hub

Media Hub (USB Port, AUX Jack)

Uconnect 5.0/5.0N S

S = Standard Equipment
Navigation

If your vehicle is equipped with Navigation, there will be a NAV button on the
faceplate in place of the COMPASS button on the faceplate.

Map Updates

The Navigation maps can be updated using a USB device to download the most
recent maps. To prepare a USB device to update a map follow the steps below:

1. Ensure that the map you are updating is active in the Navigation system.
2. Select Navigation Updates in the Settings menu.
3. Select “Yes” when asked to prepare a USB device for downloading updates.

4. Insert a USB device (meeting the requirements shown in the note below).

NOTE:
When the USB device is ready a message will be displayed that it is safe to remove
the USB device.

5. Remove the USB device and connect it to a computer.
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An updated map can now be downloaded to the USB device using the TomToM HOME
application on the computer. Refer to www.tomtom.com/getstarted to download the
TomTom HOME application.

NOTE:
To update the map, a USB device that meets the following requirements must be
used:

e 8 GB of free memory
e Use a FAT-32 file system
e The USB device must not be blocked and allow files to be saved

Refer to your Uconnect Supplement manual or www.ramtrucks.com/promaster_city
for additional information.

Uconnect 5.0/5.0N VOICE RECOGNITION QUICK TIPS
Introducing Uconnect

Start using Uconnect Voice Recognition with these helpful quick tips. It provides the
key Voice Commands and tips you need to know to control your Uconnect 5.0/5.0N
system.

Key Features:

e Five-inch Color Touchscreen Display with AM/FM/USB/Bluetooth
e Bluetooth with integrated voice control
e GPS navigation (if equipped)

Uconnect 5.0/5.0N
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Get Started

1. Visit UconnectPhone.com to check mobile device and feature compatibility and to
find phone pairing instructions.

2. Reduce background noise. Wind and passenger conversations are examples of
noise that may impact recognition.

3. Speak clearly at a normal pace and volume while facing straight ahead. The
microphone is positioned on the rearview mirror and aimed at the driver.

4. Each time you give a Voice Command, you must first push either the VR or Phone
button, wait until after the beep, then say your Voice Command.

5. You can interrupt the help message or system prompts by pushing the VR or
Phone button and saying a Voice Command from current category.

All you need to control your Uconnect system with your voice are the buttons on your
steering wheel.

Uconnect VR/Phone Buttons

1 — Push To Mute

2 — Push To Initiate Or To Answer A Phone Call, Send Or Receive A Text
3 — Push To End Call

4 — Push To Begin Radio Or Media Functions
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Basic Voice Commands

The basic Voice Commands below can be given at any point while using your
Uconnect system.

Push the VR button ((«Q'VR. After the beep, say:

e Cancel to stop a current voice session

e Help to hear a list of suggested Voice Commands
e Repeat to listen to the system prompts again

Notice the visual cues that inform you of your voice recognition system’s status. Cues
appear on the touchscreen.

Uconnect 5.0/5.0N Visual Cues
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Radio

Use your voice to quickly get to the AM, FM or SiriusXM Satellite Radio stations you
would like to hear. (Subscription or included SiriusXM Satellite Radio trial required.)

Push the VR button ((t€VR. After the beep, say:
e Tune to ninety-five-point-five FM
e Tune to Satellite Channel Hits 1

TIP: At any time, if you are not sure of what to say or want to learn a Voice Command,
push the VR button ((z‘{VR and say “Help.” The system will provide you with a list of
commands.

Uconnect 5.0/5.0N Radio
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Media

Uconnect offers connections via USB, Bluetooth and auxiliary ports. Voice operation
is only available for connected USB and iPod devices.

Push the VR button ((t<£VR. After the beep, say one of the following commands and
follow the prompts to switch your media source or choose an artist.

e Change source to Bluetooth

e Change source to iPod

e Change source to USB

e Play artist Beethoven; Play album Greatest Hits; Play song Moonlight Sonata; Play
genre Classical

TIP: Press the Browse button on the touchscreen to see all of the music on your iPod
or USB device. Your Voice Command must match exactly how the artist, album, song
and genre information is displayed.

Uconnect 5.0/5.0N Media
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Phone

Making and answering hands-free phone calls is easy with Uconnect. When the
Phonebook button is illuminated on your touchscreen, your system is ready.

U.S. residents can visit UconnectPhone.com to check mobile device and feature
compatibility and to find phone pairing instructions.

Push the Phone button \, . After the beep, say one of the following commands...
e Call John Smith

e Dial 123-456-7890 and follow the system prompts

e Redial (call previous outgoing phone number)

e (Call back (call previous incoming phone number)

TIP: When providing a Voice Command, push the Phone button &, and say “Call,”
then pronounce the name exactly as it appears in your phone book. When a contact
has multiple phone numbers, you can say “Call John Smith work.”

Uconnect 5.0/5.0N Phone
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Voice Text Reply

Uconnect will announce incoming text messages. Push the Phone button \, and
say Listen. (Must have compatible mobile phone paired to Uconnect system.)

1. Once an incoming text message is read to you, push the Phone button \, . After
the beep, say: Reply

2. Listen to the Uconnect prompts. After the beep, repeat one of the pre-defined
messages and follow the system prompts.

TIP: Your mobile phone must have the full implementation of the Message Access
Profile (MAP) to take advantage of this feature. For details about MAP, visit
UconnectPhone.com for U.S. residents. Apple iPhone iOS6 or later supports reading
incoming text messages only.

PRE-DEFINED VOICE TEXT REPLY RESPONSES

Yes. Stuck in Traffic. See you later.
No. Start without me. I'll be Late.
Okay. Where are you? | will be <number> min-
Call me. Are you there yet? utes late.
I'll call you later. | need directions. See you in <number> of
! ml?n: T;);t\fvay. Can't talk right now. r:;]r;t:]tlfss

Additional Information

© 2016 FCA US LLC. All rights reserved. Mopar, Mopar Owner Connect and
Uconnect are registered trademarks of FCA US LLC. Android is a trademark of Google
Inc. SiriusXM and all related marks and logos are trademarks of SiriusXM Radio Inc.
Yelp, Yelp logo, Yelp burst and related marks are registered trademarks of Yelp.

Uconnect System Support:

e U.S. residents visit DriveUconnect.com or call: 1-877-855-8400 (24 hours a day
7 days a week)

e (Canadian residents visit DriveUconnect.ca or call: 1-800-465-2001 (English) or
1-800-387-9983 (French)

Mon. — Fri., 8:00 am — 8:00 pm, ET
Sat., 9:00 am - 5:00 pm, ET
Sun., Closed

Uconnect Access Services Support 1-855-792-4241. Please have your Uconnect
Security PIN ready when you call.
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UCONNECT PHONE

Uconnect Phone (Bluetooth Hands Free Calling)

Uconnect 5.0/5.0N Phone Menu

1 — Call/Redial/Hold 7 — Uconnect Phone Settings Menu
2 — Mobile Phone Signal Strength 8 — Text Messaging

3 — Currently Paired Mobile Phone 9 — Direct Dial Pad

4 — Mobile Phone Battery Life 10 — Recent Call Log

5 — Mute Microphone 11 — Browse Phone Book (Contains
6 — Transfer To/From Uconnect Sys- 911)

tem 12 — End Call

The Uconnect Phone feature enables you to place and receive hands-free mobile
phone calls. Drivers can also place mobile phone calls using their voice or by using
the buttons on the touchscreen (see Voice Command section).

The hands-free calling feature is made possible through Bluetooth technology — the
global standard that enables different electronic devices to connect to each other
wirelessly.

If the Uconnect Phone Button \, exists on your steering wheel, you then have the
Uconnect Phone features.
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Refer to the “Uconnect 5.0 Voice Recognition Quick Tips” in “Understanding Your
Instrument Panel” in the Owner's Manual on the DVD for further details.

NOTE:

e The Uconnect Phone requires a mobile phone equipped with the Bluetooth
Hands-Free Profile, Version 1.0 or higher.

e Most mobile phones/devices are compatible with the Uconnect system, however
some mobile phones/devices may not be equipped with all of the required features
to utilize all of the Uconnect system features.

e For Uconnect Customer Care:
e U.S. residents visit UconnectPhone.com or call 1-877-855-8400.
e Canadian Residents visit UconnectPhone.com or call, 1-800-465-2001 (Eng-
lish) or 1-800-387-9983 (French).

Pairing (Wirelessly Connecting) Your Mobile Phone To The
Uconnect System

Mobile phone pairing is the process of establishing a wireless connection between a
cellular phone and the Uconnect system.

NOTE:

e To use the Uconnect Phone feature, you first must determine if your mobile phone
and software are compatible with the Uconnect system. Please visit
UconnectPhone.com for complete mobile phone compatibility information.

e Mobile phone pairing is not available while the vehicle is in motion.

e A maximum of 10 mobile phones can be paired to the Uconnect system.
Start Pairing Procedure On The Radio

Uconnect 5.0/5.0N:

1. Place the ignition in the ACC or ON
position.

Press the “Phone” button.

Select “Settings.”

M w

Select “Paired Phones.”

5. Select “Add device.”

NOTE:

Uconnect Phone will display an “In prog-

ress” screen while the system is connect- Uconnect 5.0/5.0N
ing.
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Pair Your iPhone:

To search for available devices on your
Bluetooth enabled iPhone:

1. Press the Settings button.
2. Select Bluetooth.

e Ensure the Bluetooth feature is en-
abled. Once enabled, the mobile
phone will begin to search for
Bluetooth connections.

3. When your mobile phone finds the
Uconnect system, select “Uconnect.”

Complete The iPhone Pairing Procedure:

When prompted on the mobile phone,
accept the connection request from
Uconnect Phone.

NOTE:
Some mobile phones will require you to
enter the PIN number.

Select The iPhone's Priority Level

When the pairing process has success-
fully completed, the system will prompt
you to choose whether or not this is your
favorite mobile phone. Selecting “Yes”

Bluetooth On/Uconnect Device

Pairing Request

will make this mobile phone the highest priority. This mobile phone will take
precedence over other paired mobile phones within range and will connect to the
Uconnect system automatically when entering the vehicle. Only one mobile phone
and/or one Bluetooth audio device can be connected to the Uconnect system at a
time. If “No” is selected, simply select “Uconnect” from the mobile phone/audio
device Bluetooth screen, and the Uconnect system will reconnect to the Bluetooth

device.
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Pair Your Android Device:

To search for available devices on your
Bluetooth enabled Android Device:

1. Push the Menu button.

2. Select Settings.

3. Select Connections.

4. Turn Bluetooth setting to “On.”

e Ensure the Bluetooth feature is en-
abled. Once enabled, the mobile
phone will begin to search for
Bluetooth connections.

Bluetooth On/Uconnect Device

5. Once your mobile phone finds the Uconnect system, select “Uconnect.”

e You may be prompted by your mobile phone to download the phonebook, check
“Do Not Ask Again” to automatically download the phonebook. This is so you
can make calls by saying the name of your contact.

Complete The Android Pairing Procedure:

Confirm the passkey shown on the mobile
phone matches the passkey shown on the
Uconnect system then accept the
Bluetooth pairing request.

NOTE:

Some mobile phones require the PIN to
be entered manually, enter the PIN num-
ber shown on the Uconnect screen.

Select The Android Mobhile Phone's Priority
Level

When the pairing process has success-
fully completed, the system will prompt
you to choose whether or not this is your
favorite mobile phone. Selecting “Yes”

Pairing Request

will make this mobile phone the highest priority. This mobile phone will take
precedence over other paired mobile phones within range and will connect to the
Uconnect system automatically when entering the vehicle. Only one mobile phone
and/or one Bluetooth audio device can be connected to the Uconnect system at a
time. If “No” is selected, simply select “Uconnect” from the mobile phone/audio
device Bluetooth screen, and the Uconnect system will reconnect to the Bluetooth

device.
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You are now ready to make hands-free calls. Press the Uconnect “Phone” button
\, on your steering wheel to begin.

NOTE:
Refer to UconnectPhone.com website for additional information on mobile phone
pairing and for a list of compatible phones.

Common Phone Commands (Examples)

e “Call John Smith”

e “Call John Smith mobile”
e “Dial 1 248 555 1212"
e “Redial”

Mute (Or Unmute) Microphone During Call

During a call, press the “Mute” button on the Phone main screen to mute and
unmute the call.

Transfer Ongoing Call Between Handset And Vehicle

During an on-going call, press the “Transfer” button on the Phone main screen to
transfer an on-going call between handset and vehicle.

Phonehook

The Uconnect system will automatically sync your phonebook from your paired
phone, if this feature is supported by your phone. Phonebook contacts are updated
each time that the phone is connected. If your phone book entries do not appear,
check the settings on your phone. Some phones require you to enable this feature
manually.

e Your phonebook can be browsed on the Uconnect system touchscreen, but editing
can only be done on your phone. To browse, press the “Phone” button on the
touchscreen, then the “Phonebook” button on the touchscreen.

Favorite phonebook entries can be saved as Favorites for quicker access. Favorites
are shown at the top of the main phone screen.

Voice Command Tips
e Speaking complete names (i.e. Call John Doe vs. Call John) will result in greater
system accuracy.

e Youcan “link” commands together for faster results. Say “Call John Doe, mobile,”
for example.

e [fyou are listening to available voice command options, you do not have to listen
to the entire list. When you hear the command that you need, push the (&vr
button on the steering wheel, wait for the beep and say your command.
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Changing The Volume
e Start a dialogue by pushing the Phone button \, then say a command for
example - "Help".

e Use the radio VOLUME/MUTE rotary knob to adjust the volume to a comfortable
level while the Uconnect system is speaking.

NOTE:
The volume setting for Uconnect is different than the audio system.

NOTE:

To access help, push the Uconnect Phone button \, on the steering wheel and say
"help." Push the Uconnect Phone Pickup button \, or the VR button (4 and say
"cancel" to cancel the help session.

Incoming Text Messages

After pairing your Uconnect system with a Bluetooth enabled mobile device with the
Message Access Profile (MAP), the Uconnect system can announce a new incoming
text message and read it to you over the vehicle’s audio system.

NOTE:
Only incoming text messages received during the current ignition cycle can be
viewed/read.
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To enable incoming text messaging:
iPhone
1. Press the settings button on the mobile phone.

2. Select Bluetooth.

e Ensure Bluetooth is enabled, and the mobile phone is paired to the Uconnect
system.

3. Select (i) located under DEVICES next to Uconnect.
4. Turn “Show Notifications” to On.

Enable iPhone Incoming Text Messages
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Android Devices

1. Push the Menu button on the mobile phone.
2. Select Settings.

3. Select Connections.

4. Turn “Show Notifications” to On.

e A pop up will appear asking you to
accept a request for permission to
connect to your messages. Select
“Don’t ask again” and press OK.

NOTE:

All incoming text messages received dur-
ing the current ignition cycle will be de-
leted from the Uconnect system when the
ignition is turned to the Off position.

Voice Text Reply (Not
Compatible With iPhone)

NOTE:

Voice texting reply and voice texting fea-

tures require a compatible mobile device

enabled with Bluetooth Message Access

Profile (MAP). iPhone, and some other smartphones, may not entirely support

Bluetooth MAP. Visit UconnectPhone.com for the latest system and device compat-

ibility.

e Due to the extremely large number of mobile phone manufacturers, your mobile
device may not be listed. For further assistance, contact Uconnect Customer Care
@ 1-877-855-8400 for U.S. residents or, 1-800-465-2001 (English) /
1-800-387-9983 (French) for Canadian residents.

Enable Android Device Incoming Text Mes-
sages

Once your Uconnect system is paired with a compatible mobile device, the system
can announce a hew incoming text message, and read it to your over the vehicle audio
system. You can reply to the message using Voice Recognition by selecting, or saying,
one of the 18 pre-defined messages.

Here’s How:

1. Push the Uconnect Phone button \, and wait for the beep, then say “reply.”
Uconnect will give the following prompt: “Please say the message you would like
to send.”

2. Wait for the beep and say one of the pre-defined messages. (If you are not sure,
you can say “help”). Uconnect will then read the pre-defined messages allowed.
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3. Assoon as you hear the message you would like to send, you can interrupt the list
of prompts by pushing the Uconnect phone button and saying the phrase.
Uconnect will confirm the message by reading it back to you.

4. Push the Phone button and say “Send.”

PRE-DEFINED VOICE TEXT REPLY RESPONSES
Yes. Stuck in Traffic. See you later.
No. Start without me. I'll be Late.
Okay. Where are you? | will be <5, 10,
Call me. Are you there yet? 15,...etc.> minutes late.
I'll call you later. | need directions. See you in <5, 10,
| mlf’r: T;zt‘_”ay' Can't talk right now. 15""Et;'h:r?;srfmmes'

NOTE:

To make the SMS voice reading function available, the SMS notification option on
phone must be enabled; this option is usually available on the phone, in the
Bluetooth connections menu for a device registered as Uconnect. After enabling this
function on the mobile phone, it must be disconnected and reconnected with the
Uconnect system in order to make it effective.

Helpful Tips And Common Questions To Improve Bluetooth
Performance With Your Uconnect System

Mobile Phone won’t reconnect to system after pairing:

e Set mobile phone to auto-connect or trusted device in mobile phone Bluetooth
settings (Blackberry devices).

e Perform a factory reset on your mobile phone. Refer to your mobile phone
manufacturer or cellular provider for instructions.

e Many mobile phones do not automatically reconnect after being restarted (hard
reboot). Your mobile phone can still be connected manually. Close all applications
that may be operating (refer to mobile phone manufacturer’s instructions), and
follow “Pairing (Wirelessly Connecting) Your Mobile Phone To The Uconnect
System”.

Mobile Phone won't pair to system:

e Perform a hard reset in the mobile phone by removing the battery (if removable —
see your mobile phone’s owner manual).

e Delete pairing history in mobile phone and Uconnect system; usually found in
phone’s Bluetooth connection settings.

e Verify you are selecting “Uconnect” in the discovered Bluetooth devices on your
mobile phone.

e |f your vehicle system generates a pin code the default is 0000.
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Mobile Phonebook didn’t download:

e Check “Do not ask again,” then accept the “phonebook download” request on
your mobile phone.

e Up to 2,000 contact names with six numbers per contact will transfer to the
Uconnect 5.0/5.0N system phonebook.

Text messaging won’t work:

e Check “Do not ask again,” then accept the “connect to your messages” request on
your mobile phone.

e \Verify that your mobile phone has the Bluetooth feature (Message Access Profile).
Can’t make a conference call:

e CDMA (Code-Division Multiple Access) carriers do not support conference calling.
Refer to your mobile phone user’s manual for further information.

Making calls while connected to AUX:

e Plugging in your mobile phone to AUX while connected to Bluetooth will disable
Hands-Free Calling. Do not make calls while your mobile phone is plugged into the
AUX jack.

STEERING WHEEL AUDIO CONTROLS

The steering wheel audio controls are located on the rear surface of the steering
wheel.

Right Switch
e Push the switch up or down to in-
crease or decrease the volume.

e Push the button in the center to
change modes AM/FM/SXM/AUX or
USB port.

Left Switch

e Push the switch up or down to search
for the next listenable station.

e Push the button in the center to select
the next preset station (radio).

Steering Wheel Audio Controls

67



ELECTRONIC VEHICLE INFORMATION CENTER (EVIC)

The EVIC features a driver interactive display that is located in the instrument
cluster. Pushing the controls on the left side of the steering column allows the driver
to select vehicle information and Personal Settings. For additional information, refer
to “Programmable Features” in this guide.
e Push the UP A arrow button to scroll

upward through the main menus

(Speed Beep, Trip B Data, Set Time,

Set Date, Autoclose, Units, Language,

Buzzer Volume, Seat Belt Buzzer, Ser-

vice, Daylights, Exit Menu) and sub

menus.

e Push the DOWN v arrow button to
scroll downward through the main
menus and sub menus.

e Push the MENU button for access to
main menus, sub menus or to select a
personal setting in the setup menu.
Push and hold the MENU button for EVIC Controls
two seconds to reset features.

e Push and hold the MENU button for two seconds to reset displayed/selected
features that can be reset.

PROGRAMMABLE FEATURES

Uconnect Customer Programmable Features

The Uconnect system allows you to access Customer Programmable feature settings
such as Display, Clock & Date, Safety/Assistance, Lights, Doors & Locks, Audio,
Phone/Bluetooth, SiriusXM Setup, Restore Default Settings and Clear Personal Data
through buttons on the touchscreen.

To change a setting:
1. Push the SETTINGS @) button located on the right side of the display.
2. Select a programmable feature you would like to adjust.

3. Make your selection highlighting the button.

68



Depending on the vehicles options, the following feature settings are available:

e Display e Audio

e Clock & Date e Phone/Bluetooth

e Safety/Assistance e SiriusXM Setup

e Lights ® Restore Settings

e Doors & Locks e Clear Personal Data
e Brakes

POWER OUTLETS

There are three possible 12 Volt Power Outlets in this vehicle.
Passenger Compartment Power Outlets

The passenger compartment power outlets are located in the center console, and
both operate with the ignition key in the MAR (ACC/ON/RUN) position. The outlets
can operate a conventional cigar lighter unit or power accessories designed for use
with a standard power outlet adapter.

Passenger Compartment Power Outlets

69



Load Compartment Power Outlet

The Load Compartment Power Outlet is located on the left side of the rear cargo
compartment. It operates with the ignition key in the MAR (ACC/ON/RUN) position.
The outlet can be is used for powering 12 Volt adaptive accessories and recharging
communications devices.

NOTE:

e Do not exceed the maximum power of
180 Watts (13 Amps) at 12 Volts. If
the 180 Watt (13 Amp) power rating is
exceeded the fuse protecting the sys-
tem will need to be replaced.

Power Outlet — Rear Cargo Compartment
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e Power outlets are designed for accessory plugs only. Do not insert any other object
in the power outlet as this will damage the outlet and blow the fuse. Improper use
of the power outlet can cause damage not covered by your New Vehicle Limited

Warranty.

Interior Fuse Panel Power Outlet Fuse

1 — #05 Fuse 15A Blue Second IP
Power Outlet 12V

Underhood Power Outlet Fuses

1 — #85 Fuse 20A Yellow Rear Power

Outlet 12V
2 — #86 Fuse 30A Green IP Power

Outlet 12V
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REAR CARGO TIE-DOWNS

To make it easier to secure your load, there are hooks (if equipped) fixed to the floor.

Rear Cargo Tie-Down

WARNING!

e To help protect against personal injury, passengers should not be seated in the
rear cargo area. The rear cargo space is intended for load carrying purposes only,
not for passengers, who should sit in seats and use seat belts.

e Cargo tie-down hooks are not safe anchors for a child seat tether strap. In a
sudden stop or accident, a hook could pull loose and allow the child seat to
come loose. A child could be badly injured. Use only the anchors provided for
child seat tethers.

The weight and position of cargo and passengers can change the vehicle center of

gravity and vehicle handling. To avoid loss of control resulting in personal injury,

follow these guidelines for loading your vehicle:

e Do not carry loads which exceed the load limits described on the label attached
to the left door or left door center pillar.

e Always place cargo evenly on the cargo floor. Put heavier objects as low and as
far forward as possible.

e Place as much cargo as possible in front of the rear axle. Too much weight or
improperly placed weight over or behind the rear axle can cause the rear of the
vehicle to sway.

e Do not pile luggage or cargo higher than the top of the seatback. This could
impair visibility or become a dangerous projectile in a sudden stop or accident.
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TRAILER TOWING WEIGHTS (MAXIMUM TRAILER WEIGHT RATINGS)

NOTE:
For additional trailer towing information (maximum trailer weight ratings) refer to the
following website addresses:

e ramtrucks.com/en/towing_guide/
e ramtruck.ca (Canada)
e rambodybuilder.com

RECREATIONAL TOWING (BEHIND MOTORHOME, ETC.)
Towing This Vehicle Behind Another Vehicle

Towing Condition Wheels OFF the Ground Automatic Transmission
Flat Tow NONE NOT ALLOWED
Front OK
Dolly Tow Rear NOT ALLOWED
On Trailer ALL 0K

NOTE:
When recreationally towing your vehicle, always follow applicable state and provin-
cial laws. Contact state and provincial Highway Safety offices for additional details.

Recreational Towing — Automatic Transmission

Recreational towing is allowed ONLY if the front wheels are OFF the ground. This may
be accomplished using a tow dolly or vehicle trailer. If using a tow dolly, follow this
procedure:

1. Properly secure the dolly to the tow vehicle, following the dolly manufacturer's
instructions.

2. Drive the front wheels onto the tow dolly.
3. Firmly apply the parking brake. Place the transmission in PARK.

4. Properly secure the front wheels to the dolly, following the dolly manufacturer's
instructions.

5. Release the parking brake.

CAUTION!

DO NOT flat tow this vehicle. Damage to the drivetrain will result. If this vehicle
requires towing, make sure the drive wheels are OFF the ground.

Towing this vehicle in violation of the above requirements can cause severe
transmission damage. Damage from improper towing is not covered under the
New Vehicle Limited Warranty.
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ROADSIDE ASSISTANCE

Dial toll-free 1-800-521-2779 for U.S. Residents or 1-800-363-4869 for Canadian
Residents.

e Provide your name, vehicle identification number, license plate number, and your
location, including the telephone number from which you are calling.

e Briefly describe the nature of the problem and answer a few simple questions.

e You will be given the name of the service provider and an estimated time of arrival.

If you feel you are in an “unsafe situation”, please let us know. With your consent,
we will contact local police or safety authorities.

WARNING AND INDICATOR LIGHTS

IMPORTANT: The warning/indicator lights switch on in the instrument panel together
with a dedicated message and/or acoustic signal when applicable. These indications
are indicative and precautionary and as such must not be considered as exhaustive
and/or alternative to the information contained in the Owner’s Manual, which you are
advised to read carefully in all cases. Always refer to the information in this chapter
in the event of a failure indication.

All active telltales will display first, if applicable. The system check menu may
appear different based upon equipment options and current vehicle status.

This guide illustrates and describes the operation of warning and indicator telltales
that are either standard or optional based on the vehicle build. FCA reserves the right
to make changes in design and specifications and/or make additions to or improve-
ments to its products without imposing any obligation upon itself to install them on
products previously manufactured.

Instrument Cluster Warning Lights
@ - Low Fuel Warning Light

If the Low Fuel Warning Light comes on the fuel level is approximately 2.8 gal
(10.6 L), this light will turn on and a single chime will sound until fuel is added.

— Battery Charge Warning Light

This light illuminates when the battery is not charging properly. If the battery charge
warning light remains on, it means that the vehicle is experiencing a problem with the
charging system.

We recommend you do not continue driving if the battery charge warning light is on.
Have the vehicle serviced immediately.

]=7. - 0il Pressure Warning Light

This light indicates low engine oil pressure. If the light turns on while driving, stop
the vehicle and shut off the engine as soon as possible. A chime will sound when this
light turns on.
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We recommend you do not operate the vehicle or engine damage will occur. Have the
vehicle serviced immediately.

£ - Engine Temperature Warning Light

This light warns of an overheated engine condition and is located next to the “H” hot
indicator portion of the temperature gauge.

This light warns of an overheated engine condition. As engine coolant temperatures
rise and the gauge approaches H, this indicator will illuminate and a single chime will
sound after reaching a set threshold. Further overheating will cause the temperature
gauge to pass H. A continuous chime will occur until the engine is allowed to cool or
the four minutes duration is expired, whichever comes first.

We recommend that you do not operate the vehicle or engine damage will occur. Have
the vehicle serviced immediately.

WARNING!

A hot engine cooling system is dangerous. You or others could be badly burned by
steam or boiling coolant.

{€ - Transmission Temperature Warning Light

This light indicates that there is excessive transmission fluid temperature that might
occur with severe usage such as trailer towing. If this light turns on, you will
experience reduced vehicle performance until the automatic transmission cools
down. If the overheating continues, stop the vehicle and run the engine at idle, with
the transmission in NEUTRAL, until the light turns off. Once the light turns off, you
may continue to drive normally.

CAUTION!

Continuous driving with the Transmission Temperature Warning Light illuminated
will eventually cause severe transmission damage or transmission failure.

WARNING!

If you continue operating the vehicle when the Transmission Temperature Warning
Light is illuminated you could cause the fluid to boil over, come in contact with hot
engine or exhaust components and cause a fire.

() - Anti-Lock Brake (ABS) Light
This light monitors the Anti-Lock Brake System (ABS).

If the light is not on during startup, stays on, or turns on while driving we recommend
you contact the nearest authorized dealer and have the vehicle serviced immediately.
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2§ - Air Bag Warning Light

If the light is not on during startup, stays on, or turns on while driving have the vehicle
serviced by an authorized dealer immediately.

WA - Electronic Throttle Control (ETC) Indicator Light
This light informs you of a problem with the system.

If a problem is detected, the light will come on while the engine is running. Cycle the
ignition when the vehicle has completely stopped and the gear selector is placed in
the PARK position; the light should turn off.

If the light remains lit with the engine running, your vehicle will usually be drivable.
However, see an authorized dealer immediately. If the light is flashing when the
engine is running, immediate service is required, and you may experience reduced
performance, an elevated/rough idle or engine stall, and your vehicle may require
towing.

(1) - Tire Pressure Monitoring System (TPMS) Light

Each tire, including the spare (if provided), should be checked monthly when cold
and inflated to the inflation pressure recommended by the vehicle manufacturer on
the vehicle placard or tire inflation pressure label. (If your vehicle has tires of a
different size than the size indicated on the vehicle placard or tire inflation pressure
label, you should determine the proper tire inflation pressure for those tires).

As an added safety feature, your vehicle has been equipped with a tire pressure
monitoring system (TPMS) that illuminates a low tire pressure telltale when one or
more of your tires is significantly under-inflated. Accordingly, when the low tire
pressure telltale illuminates, you should stop and check your tires as soon as possible
and inflate them to the proper pressure. Driving on a significantly under-inflated tire
causes the tire to overheat and can lead to tire failure. Under-inflation also reduces
fuel efficiency and tire tread life and may affect the vehicle’s handling and stopping
ability.

IF THE LIGHT STARTS FLASHING INDICATING A LOW TIRE PRESSURE, ADJUST
THE AIR PRESSURE IN THE LOW TIRE TO THE AIR PRESSURE SHOWN ON THE
VEHICLE PLACARD OR TIRE INFLATION PRESSURE LABEL LOCATED ON THE
DRIVER'S DOOR.
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NOTE:
AFTER INFLATION, THE VEHICLE MAY NEED TO BE DRIVEN FOR 20 MINUTES
BEFORE THE FLASHING LIGHT WILL TURN OFF.

Please note that the TPMS is not a substitute for proper tire maintenance, and it is
the driver’s responsibility to maintain correct tire pressure, even if under-inflation
has not reached the level to trigger illumination of the TPMS low tire pressure telltale.

Your vehicle has also been equipped with a TPMS malfunction indicator to indicate
when the system is not operating properly. The TPMS malfunction indicator is
combined with the low tire pressure telltale.

When the system detects a malfunction, the telltale will flash for approximately one
minute and then remain continuously illuminated. This sequence will continue upon
subsequent vehicle start-ups as long as the malfunction exists. When the malfunc-
tion indicator is illuminated, the system may not be able to detect or signal low tire
pressure as intended. TPMS malfunctions may occur for a variety of reasons,
including the installation of replacement or alternate tires or wheels on the vehicle
that prevent the TPMS from functioning properly. Always check the TPMS malfunc-
tion telltale after replacing one or more tires or wheels on your vehicle to ensure that
the replacement or alternate tires and wheels allow the TPMS to continue to function
properly.

NOTE:

Tire pressures change by approximately 1 psi (7 kPa) per 12° F (7° C) of air
temperature change. Keep this in mind when checking tire pressure inside a garage,
especially in the Winter. Example: If garage temperature is 68°F (20°C), and the
outside temperature is 32°F (0°C), then the cold tire inflation pressure should be
increased by 3 psi (21 kPa), which equals 1 psi (7 kPa) for every 12°F (7°C) for this
outside temperature condition.

CAUTION!

The TPMS has been optimized for the original equipment tires and wheels. TPMS
pressures and warning have been established for the tire size equipped on your
vehicle. Undesirable system operation or sensor damage may result when using
replacement equipment that is not of the same size, type, and/or style. Aftermar-
ket wheels can cause sensor damage. Do not use tire sealant from a can, or
balance beads if your vehicle is equipped with a TPMS, as damage to the sensors
may result.

& - Seat Belt Reminder Light

When the ignition switch is first turned to the ON/RUN position, if the driver's seat
belt is unbuckled, a chime will sound and this light will turn on. When driving, if the
driver or front passenger seat belt remains unbuckled, the Seat Belt Indicator Light
will flash or remain on continuously. Refer to “Seat Belt Systems” in “Things To
Know Before Starting” in the Owner’s Manual on your DVD for further information.
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BRAKE - Brake Warning Light

This light monitors various brake functions, including brake fluid level and parking
brake application. If the brake light turns on, it may indicate that the parking brake
is applied, that the brake fluid level is low, or that there is a problem with the brake
system master cylinder reservoir.

If the light remains on when the parking brake has been disengaged, and the fluid
level is at the full mark on the master cylinder reservoir, it indicates a possible brake
hydraulic system malfunction or that a problem with the Brake Booster has been
detected by the Anti-Lock Brake System (ABS)/Electronic Stability Control (ESC)
system. In this case, the light will remain on until the condition has been corrected.
If the problem is related to the brake booster, the ABS pump will run when applying
the brake, and a brake pedal pulsation may be felt during each stop.

The dual brake system provides a reserve braking capacity in the event of a failure to
a portion of the hydraulic system. A leak in either half of the dual brake system is
indicated by the Brake Warning Light, which will turn on when the brake fluid level
in the master cylinder has dropped below a specified level. The light will remain on
until the cause is corrected.

Vehicles equipped with the Anti-Lock Brake System (ABS) are also equipped with
Electronic Brake Force Distribution (EBD). In the event of an EBD failure, the Brake
Warning Light will turn on along with the ABS Light. Immediate repair to the ABS
system is required.

Operation of the Brake Warning Light can be checked by turning the ignition switch
from the OFF position to the ON/RUN position. The light should illuminate for
approximately two seconds. The light should then turn off unless the parking brake
is applied or a brake fault is detected. If the light does not illuminate, have the light
inspected by an authorized dealer.

The light also will turn on when the parking brake is applied with the ignition switch
in the ON/RUN position.

NOTE:
This light shows only that the parking brake is applied. It does not show the degree
of brake application.

WARNING!

Driving a vehicle with the red brake light on is dangerous. Part of the brake system
may have failed. It will take longer to stop the vehicle. You could have a collision.
Have the vehicle checked immediately.
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% — Malfunction Indicator Light (MIL)

Certain conditions, such as a loose or missing gas cap, poor fuel quality, etc., may
illuminate the MIL after engine start. The vehicle should be serviced if the light stays
on through several typical driving cycles. In most situations, the vehicle will drive
normally and not require towing.

If the MIL flashes when the engine is running, serious conditions may exist that could
lead to immediate loss of power or severe catalytic converter damage. We recommend
you do not operate the vehicle. Have the vehicle serviced immediately.

/\ - Generic Warning Light

The Generic Warning Light will illuminate if any of the following conditions occur:
Engine Oil Pressure Sensor Failure, External Light Failure, Parking Sensor Failure,
DST System Failure, Airbag Warning Light Failure, Fuel Cut Off Fail or Intervention.
(In this case, the Generic Warning Light will flash. If it happens, have an authorized
dealer service the vehicle immediately).

Instrument Cluster Indicator Lights
4 % - Turn Signal Indicator

The arrows will flash with the exterior turn signals when the turn signal lever is
operated. A tone will chime, and a EVIC message will appear if either turn signal is
left on for more than 1 mile (1.6 km).

NOTE:
If either indicator flashes at a rapid rate, check for a defective outside light bulb.

£0 - High Beam Indicator

Indicates that headlights are on high beam.

#0 - Front Fog Light Indicator
This indicator will illuminate when the front fog lights are on.
D0 - Glow Plug Light — If Equipped

To prevent possible engine damage while starting at low temperatures, this vehicle
will inhibit engine cranking and this icon will blink when the ambient temperature is
less than —35° C and the oil temperature sensor reading indicates an engine block
heater has not been used.

The message “plug in engine heater” will be displayed in the instrument cluster
when the ambient temperature is below -32° C at the time the engine is shut off as
a reminder.
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00 — Park/Headlight ON Indicator

This indicator will illuminate when the park lights or headlights are turned on.
%) - Electronic Speed Control SET Indicator

This indicator will illuminate when the cruising speed has been set.

£ - Door Open Indicator

This indicator will illuminate when a door(s) is left open and not fully closed.

=
e

¢z — Electronic Stability Control OFF
This light indicates the ESC system has been turned off by the driver.
ﬁ — Electronic Stability Control (ESC) Activation/Malfunction Indicator Light

The “ESC Activation/Malfunction Indicator Light” in the instrument cluster will
come on for four seconds when the ignition switch is turned to the ON/RUN position.
If the “ESC Activation/Malfunction Indicator Light” comes on continuously with the
engine running, a malfunction has been detected in the ESC system. If this light
remains on, see your authorized dealer as soon as possible to have the problem
diagnosed and corrected.

NOTE:

e The “ESC Off Indicator Light” and the “ESC Activation/Malfunction Indicator
Light” come on momentarily each time the ignition switch is turned to ON/RUN.

e FEach time the ignition is turned to ON/RUN, the ESC system will be ON even if it
was turned off previously.

e ESC Activation/Malfunction Light can blink during a ESC or TC intervention.
0il Life Reset

Your vehicle is equipped with an engine oil change indicator system. The “Oil Change
Due” message will flash in the EVIC display for approximately 10 seconds after a
single chime has sounded to indicate the next scheduled oil change interval. The
engine oil change indicator system is duty cycle based, which means the engine oil
change interval may fluctuate, dependent upon your personal driving style.

Unless reset, this message will continue to display each time you turn the ignition
switch to the ON/RUN position. To turn off the message temporarily, push and release
the MENU button. To reset the oil change indicator system (after performing the
scheduled maintenance), refer to the following procedure:

1. Cycle the ignition key to the ON/RUN position (Do not start the engine)
2. Fully depress the accelerator pedal, slowly, three times within 10 seconds.
3. Turn the ignition switch to the STOP/OFF position.
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IF YOUR ENGINE OVERHEATS

In any of the following situations, you can reduce the potential for overheating by
taking the appropriate action:

e On the highways — slow down.

e In city traffic — while stopped, shift the transmission to NEUTRAL, but do not
increase engine idle speed.

NOTE:
There are steps that you can take to slow down an impending overheat condition:

e |f your air conditioner (A/C) is on, turn it off. The A/C system adds heat to the
engine cooling system and turning the A/C off can help remove this heat.

e You can also turn the temperature control to maximum heat, the mode control to
floor and the blower control to high. This allows the heater core to act as a
supplement to the radiator and aids in removing heat from the engine cooling
system.

WARNING!

You or others can be badly burned by hot engine coolant (antifreeze) or steam from
your radiator. If you see or hear steam coming from under the hood, do not open
the hood until the radiator has had time to cool. Never try to open a cooling system
pressure cap when the radiator or coolant bottle is hot.

CAUTION!

Driving with a hot cooling system could damage your vehicle. If the temperature
gauge reads HOT (H), pull over and stop the vehicle. Idle the vehicle with the air
conditioner turned off until the pointer drops back into the normal range. If the
pointer remains on HOT (H), and you hear continuous chimes, turn the engine off
immediately, and call for service.
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JACKING AND TIRE CHANGING

WARNING!

¢ Do not attempt to change a tire on the side of the vehicle close to moving traffic.
Pull far enough off the road to avoid the danger of being hit when operating the
jack or changing the wheel.

e Being under a jacked-up vehicle is dangerous. The vehicle could slip off the jack
and fall on you. You could be crushed. Never put any part of your body under a
vehicle that is on a jack. If you need to get under a raised vehicle, take it to a
service center where it can be raised on a lift.

e Never start or run the engine while the vehicle is on a jack.

e The jack is designed to be used as a tool for changing tires only. The jack should
not be used to lift the vehicle for service purposes. The vehicle should be jacked
on a firm level surface only. Avoid ice or slippery areas.

Jack Location

The jack and tools are stowed under the drivers front seat or in the storage
compartment (if equipped).

Jack/Tools Location
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Removing The Spare Tire

1. Remove the spare tire before attempting to jack up the vehicle. Attach the wrench

handle to the winch extension.

Jack Tools

1 — Wrench Handle

2 — Winch Extension

3 — Emergency Screwdriver
4 — Bolt Install Wrench

5 — Wheel Chock

6 — Jack
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2. To access the winch mechanism open the rear doors of the vehicle to expose the
winch mechanism access cover. Remove the access cover and install the winch
extension into the winch mechanism.

3. Rotate the wheel wrench handle
counterclockwise until the spare tire
is on the ground with enough cable
slack to allow you to pull it out from
under the vehicle.

NOTE:
The winch mechanism is designed for
use with the winch extension only. Use of
an air wrench or other power tools is not
recommended and can damage the
winch.

Jack Tools

1 — Wrench Handle
2 — Winch Extension

Winch Location
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4. Pull the spare tire out from under the vehicle to gain access to the spare tire
retainer.

5. Remove the retainer nut prior to re-
moving the retainer from the wheel.

6. Lift the spare tire with one hand to
give clearance to tilt the retainer at
the end of the cable.

7. Pull the retainer through the center of
the wheel.

NOTE:

e To properly stow the spare tire follow
the procedure above in the reverse
order.

e When winching the tire back into
place, the winch will make three au- Spare Tire
dible noises once secure. Reach un-
derneath and shake tire by hand to
confirm that it is secure. The tire
should not move. If tire is still loose
and/or three audible noises are not
heard, place and secure damaged
wheel into the vehicle and seek dealer
assistance for the winch mechanism.

Retainer Nut
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Preparations For Jacking

1. Park the vehicle on a firm level surface as far from the edge of the roadway as
possible. Avoid icy or slippery areas.

WARNING!

Do not attempt to change a tire on the side of the vehicle close to moving traffic,
pull far enough off the road to avoid being hit when operating the jack or changing
the wheel.

Turn on the Hazard Warning flasher.
Set the parking brake.
Place the gear selector into PARK.

Turn the ignition off to the LOCK position.

oo~ wD

Chock both the front and rear of the wheel diagonally opposite of the jacking
position. For example, if changing the right front tire, chock the left rear wheel.

NOTE:
Passengers should not remain in the ve-
hicle when the vehicle is being jacked.

Wheel Chocks
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Jacking Instructions

WARNING!

Carefully follow these tire changing warnings to help prevent personal injury or

damage to your vehicle:

e Always park on a firm, level surface as far from the edge of the roadway as
possible before raising the vehicle.

e Turn on the Hazard Warning flasher.

e Block the wheel diagonally opposite the wheel to be raised.

e Set the parking brake firmly and set an automatic transmission in PARK; a
manual transmission in REVERSE.

e Never start or run the engine with the vehicle on a jack.

e Do not let anyone sit in the vehicle when it is on a jack.

e Do not get under the vehicle when it is on a jack. If you need to get under a raised
vehicle, take it to a service center where it can be raised on a lift.

e Only use the jack in the positions indicated and for lifting this vehicle during a
tire change.

e |f working on or near a roadway, be extremely careful of motor traffic.

e To assure that spare tires, flat or inflated, are securely stowed, spares must be
stowed with the valve stem facing the ground.

ISR

Jack Warning Label

CAUTION!

Do not attempt to raise the vehicle by jacking on locations other than those
indicated in the Jacking Instructions for this vehicle.

1. Loosen (but do not remove) the wheel lug bolts with the wrench handle by turning
them to the left one turn while the wheel is still on the ground.

2. There are two jack engagement locations on each side of the vehicle body.

NOTE:
Place the jack underneath the jack engagement location that is closest to the flat tire.

WARNING!

Being under a jacked-up vehicle is dangerous. The vehicle could slip off the jack
and fall on you. You could be crushed. Never get any part of your body under a
vehicle that is on a jack. If you need to get under a raised vehicle, take it to a
service center where it can be raised on a lift.
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CAUTION!

Do not attempt to raise the vehicle by jacking on locations other than those
indicated.

3. Turn the handle on the jack screw to the right until the jack head is properly
engaged in the described location. Do not raise the vehicle until you are sure the
jack is securely engaged.

4. Raise the vehicle by turning the jack
screw to the right until the tire just
clears the surface and enough clear-
ance is obtained to install the spare
tire. Minimum tire lift provides maxi-
mum stability.

Front Jacking Location Engaged

Rear Jacking Location Engaged

WARNING!

Raising the vehicle higher than necessary can make the vehicle less stable. It
could slip off the jack and hurt someone near it. Raise the vehicle only enough to
remove the tire.
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5. Remove the wheel lug bolts. For vehicles with wheel covers, remove the cover
from the wheel by hand. Do not pry the wheel cover off. Then pull the wheel off the

hub.
6. Install the spare tire. Lightly tighten the wheel lug bolts using the bolt install
wrench.

CAUTION!

Be sure to mount the spare tire with the valve stem facing outward. The vehicle
could be damaged if the spare tire is mounted incorrectly.

Mounting Spare Tire

WARNING!

To avoid the risk of forcing the vehicle off the jack, do not tighten the wheel nuts
fully until the vehicle has been lowered. Failure to follow this warning may result

in serious injury.

7. Lower the vehicle by turning the jack screw to the left.

8. The correct wheel bolt torque is 63 ft Ibs (86 N-m) for steel wheels and 89 ft Ibs
(120 N-m) for aluminum wheels. If you doubt that you have tightened the bolts
correctly, have them checked with a torque wrench by your authorized dealer or

service station.
9. Lower the jack to its fully-closed position.
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W