
Important Information Guide

Multi-Function Printer

Model No. KX-MB1500C  KX-MB1520C

n Replacement accessory
To ensure that the unit operates properly, we
recommend the use of a Panasonic toner cartridge.
– Toner cartridge
R Model No. (Part No.): KX-FAT410A

n The supplied Setup CD-ROM provides the
Operating Instructions in PDF format with a detailed
description on how to use the unit. Adobe®

Reader® is required to view them. Please read
before using the unit and save the CD-ROM for
future reference.
R Save the original carton and packing materials

for future shipping and transportation of the unit.
R After unpacking the product, take care of the

packing materials and/or power plug cap
appropriately.

R The suffix in the model number will be omitted in
these instructions.

n You can select the English or French
language.
The display and reports will be in the selected
language. The default setting is English. If you want
to change the setting, see the operating instructions
(feature #110).

For assistance, please call  
1-800-263-5008 or visit us at 
www.panasonic.ca

Caution:
R When you operate this product, the power

outlet should be near the product and easily
accessible.

R Do NOT connect the unit to a computer with
the USB cable until prompted to do so during
the setup of Multi-Function Station (CD-ROM).

ENERGY STAR:
R As an ENERGY STAR® Partner, Panasonic has

determined that this product meets the ENERGY
STAR guidelines for energy efficiency. ENERGY
STAR is a U.S. registered mark.

Trademarks:
R Adobe and Reader are either registered

trademarks or trademarks of Adobe Systems
Incorporated in the United States and/or other
countries.

R All other trademarks identified herein are the
property of their respective owners.
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1.1 For your safety
To prevent severe injury and loss of life/property, read this section
carefully before using the unit to ensure proper and safe operation of
your unit.

1.1.1 WARNING
Power and ground connection
R Unplug this unit from power outlets if it emits smoke, an abnormal smell

or makes unusual noise. These conditions can cause fire or electric
shock. Confirm that smoke has stopped and contact an authorized
service centre.

R Use only the power source marked on the unit. If you are not sure of
the type of power supplied to your home, consult your retailer/dealer
or local power company.

R For safety purposes this unit is equipped with a grounded plug. If you
do not have this type of outlet, please have one installed. Do not ignore
this safety feature by tampering with the plug.

R Do not place objects on the power cord. Install the unit where no one
can step or trip on the cord.

R Do not overload power outlets and extension cords. This can result in
the risk of fire or electric shock.

R Completely insert the AC adaptor/power plug into the power outlet.
Failure to do so may cause electric shock and/or excessive heat
resulting in a fire.

R Regularly remove any dust, etc. from the AC adaptor/power plug by
pulling it from the power outlet, then wiping with a dry cloth. Accumulated
dust may cause an insulation defect from moisture, etc. resulting in a
fire.

R Never touch the plug with wet hands. There is a danger of electric shock.

Installation
R Place the unit securely on a stable, level surface. Serious damage and/

or injury may result if the unit falls.
R To prevent the risk of fire or electrical shock, do not expose this product

to rain or any type of moisture.
R Use this unit in a well ventilated area. Particularly, if you will be using

the unit for extended periods of time or will be printing in large volumes,
be sure to ventilate the room sufficiently.

Operating safeguards
R Turn the power OFF before cleaning. Do not use liquid or aerosol

cleaners.
R Do not cover slots and openings on the unit. They are provided for

ventilation and protection against overheating. Never place the unit
near radiators, or in a place where proper ventilation is not provided.

R Never push any objects through slots in this unit. This may result in the
risk of fire or electric shock. Never spill any liquid on the unit.

R To reduce the risk of electric shock, do not disassemble this unit. Take
the unit to an authorized service centre when service is required.
Opening or removing covers may expose you to dangerous voltage or
other risks. Incorrect reassembly can cause electric shock when the
unit is subsequently used.

R Follow all warnings and instructions marked on this unit.
R Do not spill liquids (detergents, cleansers, etc.) onto the telephone line

cord plug, or allow it to become wet at all. This may cause a fire. If the
telephone line cord plug becomes wet, immediately pull it from the
telephone wall jack, and do not use (KX-MB1520 only).

R Unplug this unit from power outlets and refer servicing to an authorized
service centre when any of the following conditions occur:
– If the power cord is damaged or frayed.
– If the unit has been exposed to rain or water, or liquid has been

spilled into the unit. Do not use a microwave oven to speed up the
drying process of any parts of the unit to avoid permanent damage.

– If the unit does not work normally by following the operating
instructions. Adjust only controls covered by the operating
instructions. Improper adjustment may require extensive work by
an authorized service centre.

– If the unit has been dropped or physically damaged.
– If the unit exhibits a distinct change in performance.

USB cable
R To assure continued emission limit compliance, use only shielded USB

cable (Example: Hi-Speed USB 2.0 certified cable).

1.1.2 CAUTION
Installation and relocation
R After moving the unit from cold areas to warmer areas, wait

approximately 30 minutes before turning on the power switch to allow
the unit to adjust to the ambient temperature. If the power switch is
turned on too soon after a sudden climate change, condensation may
form inside the unit, causing malfunction.

R Never turn the unit upside down or sideways when moving it.
R Never install telephone wiring during a lightning storm (KX-MB1520

only).
R Never install telephone jacks in wet locations unless the jack is

specifically designed for wet locations (KX-MB1520 only).
R Never touch uninsulated telephone wires or terminals unless the

telephone line has been disconnected at the network interface
(KX-MB1520 only).

R Use caution when installing or modifying telephone lines (KX-MB1520
only).

R Do not position the unit in a location where it is unstable or subject to
vibrations.

Laser radiation

CLASS 1 LASER PRODUCT

R The printer of this unit utilizes a laser. Use of controls or adjustments
or performance of procedures other than those specified herein may
result in hazardous radiation exposure.

See the operating instructions for the Laser diodes properties.

LED light

CLASS 1 LED PRODUCT

R When using the unit, do not look directly at the CIS’s LED light. Direct
eye exposure can cause eye damage.

See the operating instructions where the CIS LED specifications are
listed.

Fuser unit
R During or immediately after printing, the fuser unit gets hot. This is

normal. Do not touch the fuser unit.

2 Detailed operating instructions are on the CD-ROM.
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Note:
R The area near the rear cover may also get warm. This is normal.

Toner cartridge
R Avoid ingestion, inhalation, eye or skin contact.

– If ingestion occurs, drink several glasses of water to dilute stomach
contents.

– If inhalation occurs, exit the area immediately into an area with
fresh air.

– If skin contact occurs, wash thoroughly with soap and cold water,
then air dry. Do not use hot water or hair dryer.

– If eye contact occurs, flush thoroughly with water.
– In all cases, seek medical treatment if adverse symptoms occur.

1.2 Important safety instructions
When using this unit, basic safety precautions should always be followed to
reduce the risk of fire, electric shock, or personal injury.

1. Do not use this unit near water, for example near a bathtub, wash bowl,
kitchen sink, etc.

2. During thunderstorms, avoid using telephones except cordless types.
There may be a remote risk of an electric shock from lightning
(KX-MB1520 only).

3. Do not use the telephone of this unit (if so equipped) to report a gas
leak, when in the vicinity of the leak (KX-MB1520 only).

SAVE THESE INSTRUCTIONS

1.3 Illegal copies
R It is unlawful to make copies of certain documents.

Copying certain documents may be illegal in your country. Penalties of
fines and/or imprisonment may be imposed on those found guilty. The
following are examples of items that may be illegal to copy in your
country.
– Currency
– Bank notes and cheques
– Bank and government bonds and securities
– Passports and identification cards
– Copyright material or trademarks without the consent of the owner
– Postage stamps and other negotiable instruments
This list is not inclusive and no liability is assumed for either its
completeness or accuracy. In case of doubt, contact your legal
counsel.

Notice:
R Install your machine near a supervised area to prevent illegal copies

from being made.

Detailed operating instructions are on the CD-ROM. 3
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1.4 Limited Warranty
Panasonic Canada Inc.

5770 Ambler Drive, Mississauga, Ontario L4W 2T3

PANASONIC PRODUCT - LIMITED WARRANTY 
Panasonic Canada Inc. warrants this product to be free from defects in material and workmanship under normal use and for the warranty 

period as stated below, commencing from the date of original purchase, agrees to, at its option either (a) repair your product with new or 

refurbished parts, (b) replace it with a new or a refurbished equivalent value product, or (c) refund your purchase price. The decision to 

repair, replace or refund will be made by Panasonic Canada Inc. in its sole discretion. Repaired or replacement parts supplied during the 

warranty coverage period carry the unexpired portion of the original warranty coverage period.

This warranty is given only to the original purchaser, or the person for whom it was purchased as a gift, of a Panasonic brand product 

originating from an authorized Panasonic dealer or distributor in Canada and purchased and used in Canada, which product was not sold 

"as is", and which product was delivered to you in new condition in the original packaging.

IN ORDER TO BE ELIGIBLE TO RECEIVE WARRANTY SERVICE HEREUNDER, A PURCHASE RECEIPT OR OTHER PROOF OF 

DATE OF ORIGINAL PURCHASE, SHOWING AMOUNT PAID AND PLACE OF PURCHASE IS REQUIRED. 

LIMITATIONS AND EXCLUSIONS

This warranty ONLY COVERS failures due to defects in materials or workmanship, and DOES NOT COVER normal wear and tear or 

cosmetic damage. The warranty ALSO DOES NOT COVER damages which occurred in shipment, or failures which are caused by 

products not supplied by Panasonic Canada Inc., or failures which result from accidents, misuse, abuse, neglect, mishandling, 

misapplication, alteration, faulty installation, set-up adjustments, misadjustment of consumer controls, improper maintenance, improper 

batteries, power line surge, lightning damage, modification, introduction of sand, humidity, liquids, or service by anyone other than an 

Authorized Servicer, or damage that is attributable to acts of God. Serial numbers that have been altered, defaced or removed also void 

this warranty.

For products requiring routine preventive maintenance, that maintenance must be performed in order to maintain warranty coverage. 

Marking or retained images (sometimes called "burn-in") on display screens resulting from the display of fixed images and blotches 

resulting from pressure applied to the screen are not defects and are not covered under this warranty. 

Dry cell batteries are also excluded from coverage under this warranty. Rechargeable batteries are warranted for ninety (90) days from 

date of original purchase.

THIS EXPRESS, LIMITED WARRANTY IS IN LIEU OF ALL OTHER CONDITIONS OR WARRANTIES, EXPRESS OR IMPLIED, 

INCLUDING ANY IMPLIED CONDITIONS OR WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.  

IN NO EVENT WILL PANASONIC CANADA INC. BE LIABLE FOR ANY SPECIAL, INDIRECT OR CONSEQUENTIAL DAMAGES 

RESULTING FROM THE USE OF THIS PRODUCT OR ARISING OUT OF ANY BREACH OF ANY EXPRESS OR IMPLIED CONDITION 

OR WARRANTY, INCLUDING WITHOUT LIMITATION LOSS OF DATA, BUSINESS, PROFIT OR GOODWILL. (As examples, this 

warranty excludes damages for lost time, travel to and from the Authorized Servicer, loss of or damage to media or images, data or other 

memory or recorded content. This list of items is not exhaustive, but for illustration only.)  

IN ANY EVENT, PANASONIC CANADA INC.'S MAXIMUM LIABILITY FOR ANY BREACH SHALL NOT EXCEED THE AMOUNT 

ACTUALLY PAID BY YOU FOR THE PRODUCT.

NO ACTION, REGARDLESS OF ITS BASIS, MAY BE BEGUN AGAINST PANASONIC CANADA INC. MORE THAN TWO (2) YEARS 

AFTER THE CAUSE OF ACTION AROSE.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY HAVE OTHER RIGHTS WHICH VARY DEPENDING ON 

YOUR PROVINCE OR TERRITORY. In certain instances, some jurisdictions do not allow the exclusion or limitation of incidental or 

consequential damages, or the exclusion of implied conditions or warranties, so the above limitations and exclusions may not be 

applicable.

Warranty Period: All-in-one (AIO) Products - One (1) year, parts and labour.

WARRANTY COVERAGE PERIOD EXCEPTIONS

Drum Cartridge, Toner Cartridge, Waste Toner Cartridge, Fuser Unit, Paper Feed Rollers, will require replacement due to normal wear and 

tear, and are warranted for ninety (90) days from product purchase or their respective rated life - whichever comes first.

Warranty Service
If the product needs to be shipped for service, carefully pack, preferably in the original carton and include details of the complaint. Send 

prepaid and adequately insured to the local authorized Panasonic Service Centre in your area. Please see contact information below. No 

liability is assumed for loss or damage to the product while in transit. 

An Authorization Number must be obtained from Panasonic prior to shipping the machine

For product information assistance, please contact Panasonic Support Centre:

Telephone #: 1-800-263-5008 (hours of operation 9:00am - 5:00pm Eastern Time, Mon-Fri)

Fax #: (905) 602-4509

Email:oss@ca.panasonic.com

4 Detailed operating instructions are on the CD-ROM.
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1.5 Important Information
SAFETY PRECAUTIONS

NOTICE:

NOTICE:

The Ringer Equivalence Number (REN) 

assigned to each terminal device provides an indication of 

the maximum number of terminals allowed to be connected 

to a telephone interface. The termination on an interface 

may consist of any combination of devices subject only to 

the requirement that the sum of the Ringer Equivalence 

Numbers of all the devices does not exceed 5. 

The Ringer Equivalence Number of this unit: (found on the 

rear of the unit)

This equipment meets the applicable Industry Canada  

Terminal Equipment Technical Specifications. This is  

confirmed by the registration number. The abbreviation, “IC:”, 

before the registration number signifies that registration was 

performed based on a Declaration of Conformity indicating 

that Industry Canada technical specifications were met. It 

does not imply that Industry Canada approved the 

equipment. 

Users should ensure, for their own protection, that the  

electrical ground connections of the power utility, telephone 

lines and internal metallic water pipe system, if present, are 

connected together. This precaution may be particularly 

important in rural areas.

This unit may only be connected to electrical outlets that 

supply 120 V AC.

Detailed operating instructions are on the CD-ROM. 5
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Copyright:

© Panasonic System Networks Co., Ltd. 2011

This material is copyrighted by Panasonic System Networks Co., Ltd., and may be reproduced for internal use only.  

All other reproduction, in whole or in part, is prohibited without the written consent of Panasonic System Networks  

Co., Ltd.

User record (for your future reference)  

   Date of purchase                          Serial number (found on the rear of the unit)   

    

Retailer’s/Dealer’s name/address/telephone number

   

   

Attach your sales receipt here.   

5770 Ambler Drive, Mississauga, Ontario L4W 2T3
www.panasonic.ca

PNQW2950ZA C0711HT0
1/2

Printed in Malaysia
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