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You must be excited about your brand 
new USB 4G. If all goes to plan, you’ll be 
up and running in less than 7 minutes.

This guide will help you get started 
as quickly and easily as possible. It’ll 
guide you through installation, show 
you how to set up your modem and 
help you out with any tricky bits. 

Fingers at the ready, you’ll be clicking 
through the net in no time.

LET’S GET THIS 
SHOW ON THE ROAD
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Your package contains:

You can also purchase the following 
accessories for your modem:

 

You can use your Telstra USB 4G with these 
operating systems:

® 

® 

 

®

LET’S GET
STARTED
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INSTALLING YOUR
USB 4G

1

2. Insert the modem into the USB slot.
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WINDOWS USERS

 

MAC USERS
 

installation.
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GET MORE FROM
YOUR MODEM

STARTING THE WINDOWS SOFTWARE

 
 

Start > All Programs > Telstra > Mobile 
Broadband Manager 

 
 

Start > Programs > Telstra > Mobile Broadband 
Manager 

STARTING THE MAC SOFTWARE

 
  

Go > Applications > Mobile 
Broadband Manager 
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REMOVING THE MODEM 

Windows
1
2

Mac OS X
1
2

3
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PROBLEM
SOLVING

Problem/Error State
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ANSWERING THOSE
NIGGLING QUESTIONS

WHAT DO I DO IF THE SOFTWARE 
INSTALLATION DOES NOT START 
AUTOMATICALLY?

Windows
1 My Computer  

 

2 TRU-Install drive.
3 Win 

Setup.exe. Follow the 

For additional information about your modem 

My Computer > 
TRU-Install > Win

Start > All Programs > Telstra 
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Mac OS X

1 Finder.
2 Telstra Mobile 
Broadband Manager.
3

Finder > 
Applications > Telstra.

WHEN DO I USE THE EXTENSION 
CABLE AND CLIP? 

HOW DO I INSERT A MICROSD CARD?
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ANTENNA CONNECTION
To connect the antenna to the modem:
1
2

3

1

2

3



LED OPERATION
 

of the modem.

LED State Indicates
Power

 

 

 
 

Solid  
Blue

Blue

Amber

Solid  
Amber

Green
 

Solid 
Green

Blue

Solid  
Blue



 

 



FOR MORE INFORMATION: 
CALL 13 2000
VISIT TELSTRA.COM
VISIT A TELSTRA STORE OR PARTNER


