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1. Safety Precautions

Always adhere to the following basic safety measures when
using the product. To ensure safety and optimal experience,
please read and understand the entire contents of this manual
carefully before use, and keep it properly for future reference.

1.1 Critical Safety Guidelines

Read Instructions: Always read and understand all provided
documentation thoroughly before use.

Power Compatibility: Ensure the voltage marked on the
product's nameplate matches your household power supply
exactly.

Inspect Before Use: Before each use, inspect the unit, power
cord, and plug for any damage. If damage is found, disconnect
power immediately and cease use. Do not operate a damaged
device.

Power Cord Replacement: If the power cord is damaged, it
must be replaced by the manufacturer, authorized service
personnel, or a qualified professional to avoid hazards. Do not
replace it yourself to prevent electric shock risks.

Do Not Move During Operation: Never move, tilt, or shake
the unit while it is operating, as this may cause spills, scalding
from hot liquids, or damage to internal components.

1.2 Burn Hazard Prevention
DANGER - KEEP CHILDREN AWAY:

- Keep children away from the machine during and after use.
Do not allow children to touch or operate the unit.
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+ High-temperature steam is generated during operation.
Surfaces (especially the top, steam outlet, and water tank)
become extremely hot and may cause severe burns.

WARNING - HOT SURFACES:

Never touch high-temperature areas such as the top, steam
outlet, or water tank while the device is operating. Allow the
unit to cool completely before handling, cleaning, or storing.

1.3 Installation and Environment

Placement Location: Place the appliance on a stable, firm, and
heat-resistant surface. Keep it away from heat sources such
as stoves, ovens, radiators, and heaters (maintain a distance
greater than 60 cm / 24 inches). Avoid areas with flammable
materials, humid environments, and direct sunlight.

Water Exposure Warning: Do not immerse the main unit,
base, power cord, or plug in water . Do not rinse them under
running water. Only use a slightly damp, soft cloth to wipe the
external surfaces.

Electrical Safety: Do not plug or unplug the power cord with
wet hands.

Power Off Before Maintenance: Before cleaning, performing
maintenance, or when the appliance will not be used for

an extended period, first run the drying program to remove
residual moisture from the chamber. Then, turn off the
appliance and unplug the power cord to ensure safe usage.

The operating temperature range for this product is from
around 50°F to 90°F(about 10°C to 35°C).
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1.4 Electrical Safety

No User-Serviceable Parts: This unit contains no user-
serviceable parts.Do not disassemble or modify the appliance.

Operating Environment: For indoor use only in dry conditions
(e.g., houses, apartments). Do not use in bathrooms, garages,
or outdoors.

Intended Users: Not intended for use by children or persons
with reduced physical, sensory, or mental capabilities, unless
they are supervised by a responsible adult knowledgeable
about its safe operation.

Power Plug: Do not modify the plug. If the plug does not fit
your outlet, consult a qualified electrician.

Power Cord and Extension Cords: The provided short power
cord is designed to reduce trip hazards.

If an extension cord is necessary, ensure its current and
voltage ratings meet or exceed (=) those specified on the
product's nameplate. The cord must be in good condition.

Route cords properly to prevent them from dangling, being
pulled by children, or creating a trip hazard.

Not a Toy: This appliance is not a toy. Closely supervise
children to prevent them from touching or playing with it.

Child Safety: Keep the appliance, power cord, and plug out of
reach of infants and young children.

Proper Use Only: Do not use this appliance for space heating
or any purpose not specified in its intended use.
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1.5 Operational and Storage Safety
Proper Shutdown:

« Press the power button to turn off the machine.
« Unplug the power cord from the outlet.
Cooling and Storage:

After use, unplug the appliance and allow it to cool down
completely (for at least 30 minutes) before cleaning or storing.

Malfunction Handling:

If you detect any abnormality (e.g., damage, falling, abnormal
operation), stop use immediately and unplug the device. Do
not attempt repairs. Contact an authorized service center

Accessory Usage:

Use only manufacturer-recommended or included dedicated
accessories (Such as bottle holders, nipple holders, cleaning
tablets, etc.). Using non-original accessories may cause
performance degradation, device damage, or safety risks.

Grounding Protection:
Ensure the device is connected to a three-pin outlet with a

reliable grounding wire to prevent electric shock risks.

Maintenance Safety Reminder:

Always unplug the power cord and ensure the device has
completely cooled down before performing any manual
cleaning or maintenance.
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1.6 Specific Operational Warnings
Boiling Water and Steam Hazard:

« Do not open the top cover or door during or immediately
after operation. Internal steam is extremely hot and may
cause severe burns.

» Be aware of steam vents to avoid burns from high-
temperature steam.

Safe Lid Opening:

If you must open the lid mid-cycle, first press "Pause". Wait for
the spray arm to stop rotating, as rapid opening may cause
hot water to spray out. Keep your face away from openings.

Continuous Use Restriction:

Do not operate the device continuously. Allow it to cool
completely for at least 30 minutes between cycles to prevent
overheating.

Post-Cycle Note:

Bottles and accessories may be warm after the cycle ends.
Let them sit for about 10 minutes before handling.

1.7 Important Usage Guidelines
01. Cleaning Agents:

» Use only Momcozy detergent tablet or manufacturer-
specified dedicated cleaning agents.

» Do not use household dishwasher detergents (powder,
liquid, or tablet) , as they may create excess foam, damage
the device, or leave residues.
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02. Water Quality and Residues:

« When using hard water or well water, minerals may form
scale or residues after cleaning.

« Itis recommended to use softened, distilled, or purified
water to reduce scale buildup.

« A small amount of residual water in crevices after drying is
normal and can be removed by gentle tilting.

03. Pre-Cleaning Preparation:

Pour out residual milk from bottles before cleaning to improve
effectiveness.

04. Water Requirements:

Add only room temperature water to the water tank. Do
not add hot water or pour water directly into the cleaning
chamber to prevent device malfunction or damage.

05. Emergency Stop:

In an emergency, press and hold the "Power" button to pause.
Unplug the power cord only after the draining sequence is
complete.

06. Ventilation:

Do not block or obstruct the air inlet at the bottom of the
device.
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2. Instructions for Use
2.1. Overviews

T

———
@ Upper Spray Arm O Water Tank
@ Upper Rack @ cControl Panel
© Lower Rack © Main Unit
@ Lower Spray Arm © HEPA Filter
© Top Cover @ Filter Cover
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Drain Hose Power Cable

2.2. Specifications

Product Name DeepClean Baby Bottle Washer
Model Name BWO0S

Rated Voltage 120V~60Hz

Rated Power 560W

Water Tank Capacity 9607 (2850ml)

8 sets (Recommended to place 8
Bottle Capacity sets of bottles smaller than Philips
AVENT) .

Product Dimensions 13.78 x 10.63 x 15.35 inch

Product Weight 1lb(5kg)

Cleaning Method High-pressure spray

Sterilization Method Steam sterilization

Drying Method Hot air drying
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2.3. Control Panel Overview

i Display
: Section

Wash Mode

(@) O Operation
Bt ; | Section

Steam

! Power
i Control
! Section

Area Icons Display
Power Button: Press and hold to turn
Power @ on/off the device.
Control
Section Start/Pause Button: Press to start or
pause the current operation.
Wash Button: Press to cycle through
the options: "Rapid Wash" - "Normal
) washmode | \Wash" - "Deselect".
Operation
Section Steam Sterilization Button: Press to
@ toggle Steam Sterilization mode on/
seam | Off.
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Drying

Drying Button: Press to toggle
Drying mode on/off.

72-Hour Fresh Air Storage Button:
Press to toggle Storage mode on/off.

@

Lighting

Light Button: Press to turn the night
light on/off.

®

Cleaning

Self-Cleaning Button: Press to
toggle Self-Cleaning mode on/off.

Display
Section

Rapid Wash Indicator: Lights steady
when selected, flashes during
operation.

-
_——

Normal Wash Indicator: Lights
steady when selected, flashes
during operation.

Steam Sterilization Indicator: Lights
steady when selected, flashes
during operation.

Drying Indicator: Lights steady when
selected, flashes during operation.

72-Hour Fresh Air Storage Indicator:
Lights steady when selected, flashes
during operation.

Top Cover Alert: Red light turns on if
the top cover is not closed properly
or there is an anomaly, and the
machine stops working.

© e &Y 5

Water Shortage Alert: Red light
turns on if water tank level is low;
appliance and the machine stops
working.
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Note: The washer defaults to Normal Wash + Steam
Sterilization + Drying + Storage mode upon power-on.

2.4. Pre-Use Instructions

1) Place the appliance on a dry, stable, and level surface,
and connect it to power. To ensure proper ventilation and
operation, maintain the following clearances:

 Back of appliance to wall/counter edge: = 10 cm (4 inch)

« Sides of appliance to other objects: = 5 cm (2 inch)

« Front of appliance to counter edge: = 10 cm (4 inch)

« Top of appliance to overhead objects: = 30 cm (11.81 inch)

Ensure there is adequate surrounding space to facilitate
heat dissipation, allow the lid to open fully, and enable daily
operation and maintenance.

11.81inch

2) The base of the unit is equipped with four casters secured
by silicone plugs.

« To move the unit on a flat surface, remove the silicone plugs
to unlock the casters.

« To ensure unit stability and safety during use, always
reinsert the silicone plugs after moving.
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Caster

Silicone plug

2.5 Installation Instructions

01. Installation

Assemble the cleaning rack from bottom to top according to
the pictures (Note: Ensure the rack is fully assembled before
starting the cleaning cycle.)

A. Install the lower spray arm, B. Install the lower rack.
making sure the “UP” text
faces upward.
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C. Install the bottle holders D. Install the connecting shaft
or nipple holders (8 bottle onto the lower rack.
holders included by default).

« To replace with nipple
holders, press the bottle
holder clips to remove
them from the lower rack,
then install the nipple
holders as needed.

E. Install the upper rack onto  F. Rotate and secure the
the connecting shaft. upper spray arm assembly
onto the upper rack.
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« Take the drain hose and firmly connect its adapter end to
the drain port on the back of the bottle washer.
« Plug the power cord into the socket on the product.

02. Connection

Place the other end of the drain hose into a suitable drainage
container or sink.

03. Filling the Water Tank

Method 1: Open the water tank lid and pour an appropriate
amount of purified or distilled water directly into the tank.

Method 2: Remove the water tank, fill it with an appropriate
amount of water, and then return it to its original position.

Tip: When adding water, ensure the water level reaches the
MAX fill line indicated on the tank.
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2.6. Cleaning Instructions

01. Before cleaning, pour out all residual milk from the baby
bottles, then place them inside the appliance for cleaning to
ensure optimal cleaning results.

02. Press the latch on the bottle holder or nipple holder as
illustrated to remove it from the lower rack.(Subject to usage)
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03. Please refer to the standard layout diagram and correctly
place all components to be cleaned as follows:

A. Bottles: Place them upside down, aligning the bottle mouth
with the fixed spray column on the lower rack. Ensure the
spray column is inserted into the bottle cavity to allow water
flow to fully rinse off internal residues.

B. Nipples: Place them on the upper rack or on the nipple
rack. It is recommended to separate the nipple from the screw
cap when cleaning the nipple components.

When cleaning 8 sets of bottles, place the nipples on the
upper rack.

When cleaning 4 sets of bottles, place the nipples on

the nipple rack.

C. Gravity Balls: Secure them onto the latch of the spray
nozzle on the upper rack to prevent them from moving during
the wash cycle.

D. Other Accessories (e.g., caps, screw rings, etc.): Lay them
flat on the upper rack.
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04. Place one detergent tablet into the appliance, then start
the program to begin cleaning.
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2.7. Loading Guide
Bottle Placement Guide

01. Cleaning 8 Sets of Bottles:

Ensure all eight slots on the lower rack are equipped with
bottle holders.

Place the bottles upside down on the fixed spray columns
of the Lower rack, making sure the columns extend into the
bottle interiors.

Place the nipples on the fixed spray columns of the upper
rack to ensure thorough cleaning.

02. Cleaning 4 Sets of Bottles:

Replace the bottle holders in the four corners of the lower
rack with nipple holders.

Place the bottles upside down on the fixed spray columns of
the lower rack.

Nipples can be hung on the nipple holder, and the upper
basket can hold accessories such as screw caps and lids.
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Note:

The gravity ball can be secured onto the latch of the spray
column on the upper rack for cleaning.

The anti-colic straw can be placed inside the circles on the
upper rack for cleaning.

3

Breast Pump Accessories Placement

01. Cleaning Conventional Breast Pumps

Arrange all components of the breast pump according to the
rack structure, ensuring the spray arm can rotate freely.

Baby Bottle Nipple

Breast Pump Flange
Valve
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02. Cleaning Wearable Breast Pumps

The bottle holder and nipple holder can be removed as
needed for cleaning.

When cleaning breast pump accessories, a dedicated
breast pump spray rack can be installed on the middle fixed
spray columns around the lower rack.

It is recommended to categorize items by volume for
placement.

Large components (e.g., bottles, main body of the breast
pump) should be placed on the lower rack.

Small components (e.g., nipples, bottle caps, connecting
tubes) should be placed on the upper rack.

For harder-to-clean parts like milk collection cups, align
them with the dedicated breast pump spray rack for optimal
cleaning results.

Duckbill

Flange Valve

Milk Collection Breast Pump
Cup Accessories
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Instructions for Placing Children's Feeding Dishware

Suitable for some heat-resistant utensils such as children's
spoons, forks, bowls, and plates. Do not clean items that are
not heat-resistant or contain electronic components.

Utensils ---------- [

| [
Utensil Lid [

Precautions for Utensils Not Recommended for Cleaning

» Wooden Utensils: Wooden utensils are susceptible to
heat and moisture. Frequent machine washing may cause
warping or damage.

» Bonded Ware: Some adhesives may soften or dissolve
during machine washing, causing parts to separate.

o Aluminum Utensils: Certain aluminum products may
discolor or lose their luster after washing with detergent,
depending on the material quality.

o Other Metal Utensils: Iron and cast iron are prone to
rust and can contaminate other items; copper, lead, tin,
antimony, alloy, and brass are also prone to causing
contamination or staining.

» Decorative Porcelain: Porcelain with underglaze patterns,
gold trim, or hand-painted designs (e.g., antique porcelain)
is not suitable for machine washing, as the process may
cause fading or damage.

o Glassware: Ordinary glassware is suitable for machine
washing, but crystal and delicate antique glass may become
corroded and turn cloudy.
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» Plastic Utensils: The heat resistance of plastic products
varies. Plastic ware that is not heat-resistant is not
recommended for machine washing or drying.

Warning: This appliance must not be used to clean sharp
items such as knives.

3. Operating Instructions

01. Place Items: Correctly place the items to be cleaned
according to the instructions in the manual.
02. Add Detergent: Before cleaning, drop 1 detergent tablet
directly into the cleaning chamber.
03. Add Water to Tank: Add an appropriate amount of clean
water to the water tank. The water level must be between the
MIN and MAX marks.
04. Start Machine: Connect the power supply, then press and
hold the " " to start the device.
05. Select Mode:
» The default mode upon startup is: Normal Wash +
Sterilize + Dry + Storage.
e Press the™ " to cycle through [Rapid Wash / Normal
Wash / Cancel Wash].
e Press the " " to enable or cancel the sterilization
function.
e Pressthe” @ " to enable or cancel the drying function.
e Press the™” "to enable or cancel the storage function.

06. Start Operation: After selecting the mode, press
the " " once to begin operation.

07. Retrieve Items After Completion: After the drying
cycle ends, the interior will be hot. To prevent burns, wait
approximately 10 minutes before removing items.
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Important Notes:

» To stop operation, press and hold the " " for about
2 seconds. The device will stop working after automatic
drainage.

« If you need to add items during operation, first press the
! " to pause, then open the top lid to add items.

« The Drain Hose should extend horizontally, and its end
must not be positioned above the midpoint of the machine's
height.

» Do not use detergents that produce excessive foam (such
as dish soap), as this can cause overflow or program errors.
We recommend using only the dedicated detergent tablets.
Do not add water directly into the cleaning chamber, as this
may cause malfunctions.

« During the cleaning or drying process, the Drain Hose and
the exhaust vent on the Top Cover may become hot; do not
touch them to avoid burns.

Cleaning Duration Description

Function Program Program Max. Water
Descriprion Duration Temperature
Hot water

Rapid Washlng )

WaF;h (Requires 19min 55°C

one Momcozy
detergent tablet)

Hot water washing
(Requires one 29min 68°C
Momcozy

Normal
Wash
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detergent
tablet)

Steam
Sterilization

Steam
sterilization

9min

100°C

Drying

Hot air drying

60min

Fresh Air
Storage

Fresh air
circulation and
filtration, ensuring
bottles remain dry
and odor-free for
extended periods.

72hours

Self-
Cleaning

Hot air drying

Hot water washing
Hot water rinsing
(Recommended to
use with Momcozy
descaling tablet)

30min

70°C

Other Notes The device defaults to the [Normal Wash +
Steam Sterilization + Drying + Storage] combination mode

upon startup.

Users can individually activate or cancel any mode based on
their needs. The system will automatically calculate the total
running time based on the selected modes.

Note: The maximum temperature for sterilization and storage
may vary slightly with changes in altitude. The device will
intelligently adjust the drying duration based on the ambient
temperature, automatically extending the default drying time
by 0-30 minutes to ensure optimal drying results.
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After cleaning and sterilizing bottles, breast pump parts,

and other items, if not for immediate use, activate "Fresh Air
Storage" mode. The device will automatically cycle between
hot air drying and cool air exchange for up to 72 hours,
keeping the bottles consistently dry, fresh, and odor-free.
The system operates intermittently, achieving energy savings
without worrying about excessive power consumption.

4. Cleaning and Maintenance

01. Exterior Cleaning: Use a soft, damp cloth to wipe the
exterior of the main unit, top cover, water tank, and water tank
lid.
02. Cleaning Chamber Cleaning
¢ Auto Clean: Select the " @ "mode and press the " !
button to start the program. For better cleaning results, it
is recommended to use it with Momcozy descaling tablet.
+ Manual Deep Cleaning:

@ . Disassemble in the following order, vertically upwards:
Upper Spray Arm -> Upper Rack -> Central Water Column
-> Lower Rack -> Lower Spray Arm.

@ . The filter inside the cleaning chamber can be removed.

® . Rinse components such as the Upper Spray Arm, Upper
Rack, Lower Rack, Lower Spray Arm, and Filter.
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03. Water Tank Inlet Cleaning: To maintain hygiene and
prevent mold growth, it is recommended to clean the water
inlet (located at the connection point between the water

tank and the base) at least once a month. Use a cotton swab
dipped in food-grade white vinegar or citric acid solution to
gently wipe the inlet and its surrounding area. Ensure the area
is completely dry before reinstalling the water tank.

04. Installation: Install the components in the reverse order of
Step 2.
05. Air Filter Replacement.

» Lay the machine on its side and use your hand to pry
open the clips on the filter cover.

« Remove the old HEPA filter.

« Place the new filter into the slot.

» Secure the filter cover.




5. Error Codes

Symptom

Phenomenon &
Possible Cause

Solution

Water Shortage
Indicator turns on
Water Shortage Alert

Insufficient water in
the tank. Please add
water, then press the
"Start/Pause" button.
The system will
automatically intake
water and continue
operation.

If the water shortage
alert persists and
the machine cannot
operate despite
there being water

in the tank, it may
indicate an internal
malfunction.

Please contact
customer service.

Lid Open Alert

Please check if the
top lid is properly
closed. The system
will automatically
recognize this and
resume operation
once the lid is closed.
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Ensure the power supply

EO | Voltage Anomaly voltage is correct, then restart
the device.
Power off and restart the
E1 Water Inlet Fault device. If the issue persists,
contact customer service.
Power off and restart the
Sensor Open B ) .
E3 - device. If the issue persists,
Circuit ;
contact customer service.
Power off and restart the
ga | SensorShort device. If the issue persists,
Circuit contact customer service.
Communication Power off and_ restart the
ES ; device. If the issue persists,
Failure ;
contact customer service.
) Power off and restart the
Heating Plate - ) )
E6 ; device. If the issue persists,
Malfunction ;
contact customer service.
] Power off and restart the
E7 | FanFailure device. If the issue persists,

contact customer service.
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6. Troubleshooting

Phenomenon | Possible cause Solution
Device not powered E”S“rei the power
cable is plugged in
Device not turned Press and hold the
on ! "to turn on
Machine
won't start Add water until the
Insufficient water in | Wwater shortage
the tank indicator light turns
off.
) Check if it's
Lid not properly obstructed by items,
closed re-close the lid
securely.
» Recommended
to use Momcozy
detergent tablet.
» Open the machine
Unsuitable }jcl')slgiiagcizrﬁaturally
Excessive detergent used :
foam in 9 Add 1L of water,
cleaning run for 1-2 minutes,
chamber stop and drain.

Repeat until foam
is cleared.

Too much
detergent used

Use only 1 detergent
tablet per wash cycle.
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Rearrange items to
ensure unobstructed

Detergent
residue Poor water flow, water flow and
incomplete cleaning | complete detergent
dissolution
Detergent expired | Replace the
detergent.
S hitti Check if items are
'tpray arm hitting correctly positioned
Clanking items and securely fixed.
noise during
operation Bottles or Normal phenomenon.
accessories are Ensure they are
lightweight stably placed.
) Normal phenomenon.
Water Moisture after If not used for a long
Qroplets on program ends time, run the drying
inner wall storage program.
Switch to a program
Incorrect program with a drying
selected function.
Items not Program not Wait for the program
completely finished to complete.
dry

Water pooling in
concave base of
bottle

When cleaning,
ensure bottles are
tilted at an angle to
avoid water pooling
at the bottom.
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Water easily pools
in deep grooves of
items like nipples

ltems with deep
grooves may require
an additional drying
cycle.

Iltems not
thoroughly
cleaned

ltems overcrowded
or improperly
placed

Refer to the loading
guide, ensure gaps
between items to
avoid obstructing
water flow.

Spray arm rotation
obstructed

Remove fallen items,
check and restore
spray arm rotation

Nozzles clogged

Clean the spray arm
nozzles.

Filter dirty or
clogged

Clean the filter.

Filter not installed
properly

Install the filter
correctly.

Unsuitable
program selected

Refer to the "User
Manual"

No detergent
added

Add detergent as
recommended.

Water stains

If tap water hardness
is high, water

stains may appear
after washing

bottles. Using purified
water can help.
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Mineral
deposits or
discoloration
on the
heating plate

Hard water causing
mineral deposits

This is a normal
phenomenon. It is
recommended to
use purified water;
the heating plate
can also be cleaned
regularly to remove
scale.

Milk residue not

poured out from

the bottle before
cleaning

Please pour out any
residual liquid from
the bottle and rinse
it with clean water
before cleaning to
improve the cleaning
effectiveness.

Cannot set
program

Program is
currently running

Wait for the current
program to finish
or manually stop it
before resetting.

7. Disposal

At the end of the product life cycle , do not throw this
product into the normal household garbage, but bring it to a
collection point for the recycling of electronic equipment and
battery.Waste Electrical and Electronic Equipment may have
potentially harmful effects on the environment . Improper
disposal may lead to the accumulation of harmful toxins in
air , water and soil , which is harmful to human health . you
have obligation to dispose of device correctly. Consult your
municipal authority for information about disposal.
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8. FCC WARNING

This device complies with part 15 of the FCC Rules. Operation
is subject to the following two conditions: (1) this device
may not cause harmful interference, and (2) this device must
accept any interference received, including interference that
may cause undesired operation.

Any changes or modifications not expressly approved by

the party responsible for compliance could void the user's
authority to operate the equipment.

NOTE: This equipment has been tested and found to comply
with the limits for a Class B

digital device, pursuant to Part 15 of the FCC Rules. These
limits are designed to provide

reasonable protection against harmful interference in a
residential installation. This equipment

generates, uses and can radiate radio frequency energy and,
if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications.
However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception,

which can be determined by turning the equipment off and
on, the user is encouraged to try to

correct the interference by one or more of the following
measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and
receiver.

-- Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician
for help.
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AfC

Manufacturer: Hong Kong Lute Technology Co., Limited
Address: Room 803B, 8/F, West Bund International Building,
290-296 Yuen Chau Street, Cheung Sha Wan, Kowloon
Email:support@momcozy.com

US importer: ROOT TECHNOLOGY LTD.
Address: 1580 N Logan St Ste 660 #30327, Denver, CO
80203-1994, US
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