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CUSTOMER SERVICE 
Should you experience problems with your system, call 

Marineland at (800) 576-6277.
To order any of the items listed below, call (800) 576-6277.
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All Fluorescent Lamps and 
Ultra Violet Lamps contain 
mercury.

Dispose of Properly.

LIMITED WARRANTY

Marineland warrants their systems for one year against defects in materials or 
workmanship. This warranty applies only to the system and does not cover 
water quality, live product, replacement parts or maintenance supplies.

If your system is found to be defective - and has not been modified, damaged 
or misused – call Marineland Commercial Aquariums (toll free) at (800) 576-
6277 or fax us at (805) 517-7198. All calls received during regular business 
hours (8am - 5pm, Pacific Time) will be responded to within 24 hours. Please
have your manual and the system serial number ready.

In most cases, the problem will be resolved by a simple maintenance 
procedure, recommendation or repair authorization. Upon authorization, and in 
instances where outside repair or replacement of parts is necessary, Marineland 
will absorb all appropriate costs.

Damage or injuries resulting from negligence, misuse or user modification are 
not covered by this warranty. Incidental or consequential damages are 
specifically excluded.* This warranty gives you specific legal rights. You may 
also have other rights which vary from state to state.

* Because some states do not allow the exclusion of incidental or consequential 
damages, this exclusion may not apply to you.




