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Welcome to LifeSpan: Pioneering Wellness at Work!

Transform your workspace with our Active Workstations! Since 2016, LifeSpan has been 

leading the revolution in office wellness, allowing you to burn over 1,000 extra calories 

during your workday. Embrace a more dynamic and energetic office life with us!

Our products are more than just office furniture; they're a wise investment. Watch as 

they positively impact insurance costs and contribute to fewer sick days, revolutionizing 

employee health and productivity. 

Step into our wellness program and let our software seamlessly integrate with all 

LifeSpan products, fostering a culture of health and vitality. Boost workplace energy 

and morale with company-wide fitness challenges. Every step, every pedal, becomes a 

journey toward a happier, healthier team.

Join our mission for a healthier, cleaner planet. We practice eco-friendly manufacturing, 

contributing to environmental sustainability. Discover AMPERA, our energy-efficient 

range, and power your devices through exercise. Be part of our journey toward a healthier, 

more sustainable world.

Welcome
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IMPORTANT SAFETY INSTRUCTIONS

Warning: 

Safety First
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Safety First
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Safety Tips While in Use

Safety Clearance

Note:

Read all instructions and save for future reference.

Safety First
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Specifications 
TR5000B Pro
Walking Belt Size 48.43” x19.88” (123 x 50.5 cm)  

Deck 0.71"(1.8 cm) 

Drive Motor 4.5HP(Peak  BLDC)

Max User Weight 400 lbs. (180 kg)

Net Weight 84.13 lbs.(38.16 kg)

Dimensions 60.63"Lx27.95”W(154 x71 cm)

About  Your LifeSpan Under-desk Treadmill
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Unique Features
As a leader in active workstations, LifeSpan has developed a number of unique 
features in our treadmills making them more engaging, safer and easier to use.

Intelli-Guard™
Walk confidently knowing your safety is assured with Intelli-Guard™. Step away 
from your treadmill for more than sixty seconds and your treadmill’s belt will 
automatically glide to a smooth stop.

Intelli-Step™
Never miss a stride with Intelli-Step™. Your steps are automatically calculated with
meticulous precision, displaying immediate feedback.

About Your LifeSpan Under-desk Treadmill
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Moving the Treadmill Base

Make sure the ON/OFF switch is turned OFF and the power cord is unplugged 

from the wall.

Make sure nothing is on or near your treadmill which might spill, be knocked off, 

or prevent the treadmill from moving.

Move the entire machine to the desired location, as illustrated in the diagram. 

Grasp the running table on both sides and lift it to approximately 45 degrees 

from the ground. The machine can be moved freely only when the front 

handling wheel is in contact with the ground.

1.

2.

3.

45˚

CAUTION: When ifting, use roper safety precautions and lifting
techniques. Bend your knees and elbows, keep your back 
straight and lift evenly with both arms.

Moving
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Your LifeSpan under-desk treadmill comes with the following limited warranty 

valid in North America. If you are outside of these areas contact your local distributor 

for warranty information or email : support@lifespanfitness.com.

LifeSpan warrants the equipment it manufactures is free from defects in materials 

and workmanship under normal use and services. The periods above are based on 

the date of purchase. During these periods, LifeSpan will repair or replace any 

defective part. Free labor is included on all parts that are not normally assembled 

or replaced by the customer within the labor period.

If within the time frames specified above, any part fails to operate properly, login to 

our  email : support@lifespanfitness.com. (please note that certain kinds of service 

should only be performed by a qualified service technician).

LifeSpan reserves the right to make changes and improvements to our products 

without incurring any obligations to similarly alter any product purchased.

In order to insure our product warranty and to ensure the safe and efficient operation 

of your LifeSpan product, only authorized parts can be used. The warranty is void if 

any parts other than those provided by LifeSpan are used.

TX6

Treadmill Frame 10 Years

2 Years

Parts

Parts

2 Years

Labor 1 Years

TR1 00B

10 Years

2 Years

1 Years

TR 00B

10 Years

2 Years

1 Years

Exclusions and Limitations
This warranty does not apply to any defects caused by negligence, misuse, 

improper assembly or maintenance, accident, or “act of God.”

This warranty does not apply to discoloration of paints or plastics.

LifeSpan shall not be responsible for incidental or consequential damages.

This warranty is non-transferable form the original owner.

Please read all instructions carefully before installing and using this treadmill, and 

keep the manual for future reference. Consult a healthcare professional before 

starting any exercise program, especially if you have previous health issues. Ensure 

the safety switch clip is attached to your clothing or belt before use. Place the 

treadmill on a clean, flat area, not on thick carpeting, to ensure proper air circulation 

and avoid water exposure or outdoor use.

Warranty and Safety Precautions

Warranty – Treadmill
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Daily Cleaning
It is recommended to wipe the treadmill down after each use to keep the treadmill 
clean and dry. A mild detergent may be used at times to help remove all dirt and 
salt from the belt, painted parts and the display.

Monthly Cleaning
This cleaning includes removing the motor cover and cleaning around the motor 
and electronics. It is recommended to clean the motor compartment if the treadmill 
is in an area where there might be plush carpet fibers that could get pulled up into 
the motor compartment. It is a good idea at this time to tighten all assembly 
hardware and check the power cord for damage or anything else that would 
indicate the need for service.

Safety and Integrity
The safety and integrity designed into the machine can only be maintained when 
the treadmill is regularly examined for damage and repaired. Worn or damaged 
components shall be replaced immediately or the treadmill be removed from 
service until the repair is made. Pay special attention to components most suscepti-
ble to wear.

WARNING: Keep treadmill stable on flat ground.

WARNING: Unplug the power cord before removing the motor cover.

WARNING: If service is required, turn the power off and remove the 
power cord to ensure the unit cannot be used. Let all other 
users know the treadmill needs service.

CAUTION: Acidic cleaning detergents may damage painted or powder 
coated surfaces and should not be used. Such cleaners may 
void the LifeSpan warranty.

Maintenance and Tips
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Belt Lubrication

The walking belt should be lubricated every 50 hours of use or three months.

To lubricate, unplug your treadmill.

Start toward the front of the treadmill, slide your hand under the belt and

lift it away from the deck.

Slide tube under the belt as close to the center as possible.

1.

2.

3.

4.

5.

Note:

When lubricating the belt, 

make sure the treadmill is on a 

surface that can be easily 

cleaned. After lubricating clean 

any excess silicone off the 

walking surface of the belt and 

side rails.

For a full video demonstration
on lubricating your treadmill go 
to www.LifeSpanFitness.com.

Maintenance and Tips
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Belt Tensioning
If the belt begins to slip and needs to be tensioned, tension bolts are
accessible from the back of the treadmill. Before tensioning the belt, start the
treadmill and set the speed to 3 mph (5 kph).

Using a 6 mm Allen wrench, included in your hardware bag, turn the right and 

left tension bolts 1/2 turn clockwise.

Test to see if the slipping is eliminated. If the belt slips repeat step A and test 

again.

A.

B.

Note:

Adjusting one side more than the other will cause the belt to drift to the 

side of the treadmill and will require belt alignment. Check to be sure the 

running belt is still aligned. If belt alignment is off as shown below, refer to 

Belt Alignment section.

CAUTION:

DO NOT tighten more than 2 full turns on each side.

Over tensioning the belt can cause unnecessary friction and wear and 

tear on the belt, motor and electronics.

Turn both

Clockwise

to Tighten belt

Turn both

Counter-clockwise

to Loosen belt

Figure 1 Figure 2

Maintenance and Tips
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Figure 1 Figure 2

Belt Alignment

Maintenance and Tips
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Warm-up

Figure 1

Figure 2

Figure 3

Figure 4

Figure 5 

Exercise Guidelines
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Preparation

Exercise Volume

Exercise Guidelines
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Heat Consumption Method

Exercise Frequency

lease note that speeds of up to 6 km/h are more suitable for walking.

Exercise Guidelines
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EXPLODED    DRAWING

Parts  List 

NO. Item & Qty. NO. Item & Qty. 

T-1ZJ-1 Main frame group 1 T-26 Socket 1 

T-2 Front roller 1 T-27 Screw 4.2*10 2 

T-3 Back roller 1 T-28 Overload protector 1 

T-4PB-2 Running Deck 1 T-29 Power Switch 1 

T-5PD-3 Running Belt 1 T-30 2 

T-6BT-1 Side Rail 2 T-31 1 

T-7MDSG-1 Motor Up Cover 1 T-32

Screw M3*10 (Optional ) 

DB9 Connector ( Optional ) 

Motor Fix Pa rt 2 

T-8MDXG-1 1 T-33 Shim 16*8.5 4 

T-9ZJB 1 T-34 Shim 8 4 

T-10 1 T-35 Screw M8*16 4 

T-11 HHZ-1

Motor Down Cover 

PCB

Display Sticker Back 

Protect Cover 1 T-36 Screw 4.2*19 2 

T-12 Belt 1 T-37 Screw 4.2*13 19 

Brushless Motor 1 T-38 Screw 3*8 4 

T-14XK-5K Controller 1 T-39 Screw 4.2*16 4 

T- 15LZ-1 Fixed Base 2 T-40 Up/Down Control Connectline 1 

T-16 Wheel 2 T-41 Red power connection line 300mm 1 

T-17 Screw 6*35 2 T-42 Black power connection line 300mm 1 

T-18 Nut M6 2 T-43 Red power connection line 150mm 1 

T-19 Screw  M6*16 2 T-44 Black power connection line 150mm 2 

T-20 M8 Pad 4 T-45 Groun D line 1 

T-21 Nut   M8 4 T-46 Wrench S6 1 

T-22 8.5 Sawtooth Shim 3 T-48 Power Cord 1 

T-23 Screw 8*55 3 T-50-5K Manual-5K 1 

T-24 Screw 8*55 8 T-51 Wrench 1 

T-25 Running Deck Shock 8 

20

T-52 M8 rivet nut 4 



21



2

Console
Operations

1.   Check the motor cord and reconnect it.              
2.   Check for a loose connection between the 
       powerplug and the motor.                                                                                      
3.   Restart the machine after the temperature has
       normalized.                                                    
4.  Replace the Motor or  Controller.
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Item# Qty. Part Description

Hardware

Setup With Your Existing Desk
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Install the Safety Key

4

2
5

3

Setup With Your Existing Desk
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Setup With Your Existing Desk

Note:

Be sure all connectors are 

plugged in prior to 

connecting the power cord

Setup With Your Existing Desk
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Note:

Default setting is 4 mph (6.4 kph). Can be changed to max speed of 2 mph/ 

3.2 kph in personal settings

Setup With Your Existing Desk
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Console Overview
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Quick Start

Initial Setup Mode

Note:

The display will show a warning image if the Safety Key is not engaged. 

Please make sure that the Safety Key is fully engaged. It is possible the 

display will not show a warning when just partially engaged.

Treadmill Operation



2

Custom Settings

Settings Display

Setting Choice 1
(Default) Choice 2

Intelli-Guard ON OFF

Buzzer: ON OFF

Speed Resume: ON OFF

Speed Limit (mi/h): 4.0 2.0

Adj. Desk: Present None

BT ID No. LifeSpan-TM-2100

Sleep Mode: 10

Preset Height Speed

Custom Settings



Treadmill Desk Troubleshooting



Treadmill Desk Troubleshooting
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