Govee Home App

For FAQs and more information,
please visit: www.govee.com

FCC Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
This device must accept any interference received, including interference that may
cause undesired operation.

Warning: Changes or modifications not expressly approved by the party responsible
for compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential
installation.

This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

(1) Reorient or relocate the receiving antenna.

(2) Increase the separation between the equipment and receiver.

(3) Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

(4) Consult the dealer or an experienced radio/TV technician for help.

FCC Radio Frequency Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated with
minimum distance 20cm between the radiator & your body.

Responsible party (this contact information is only for FCC matters) :

Name: GOVEE MOMENTS(US) TRADING LIMITED
Address: 2501 Chatham Rd Suite R Springfield IL 62704
Email: certification@govee.com

Contact information: https://www.govee.com/support

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth
SIG, Inc. and any use of such marks by Shenzhen Qianyan Technology LTD is under
license.

The trademark Govee have been authorised to Shenzhen Qianyan Technology LTD.
Copyright ©2021 Shenzhen Qianyan Technology LTD.
All Rights Reserved.

Customer Service

@ Warranty: 12-Month Limited Warranty
@ Support: Lifetime Technical Support
@ Email: support@govee.com

Official Website: www.govee.com

) @GovEE @goveeofficial @govee.official
@GoveeOfficial ([ @GOVEE

Sovee

User Manual

Model: H7072
Govee Outdoor Lamp Post Lights



READ AND FOLLOW ALL SAFETY INSTRUCTIONS.

IMPORTANT SAFETY INSTRUCTIONS

When using products, basic precautions should always be practiced including the following:
- This light is rated as IP66. It can be used outdoors but cannot be immersed in water.
» Tighten up the waterproof cap before using the light.

* Do not allow children to assemble and install this product.

* Avoid installing this product near major heat sources or other dangerous sources.

« Avoid using other non-standard adapters for this product.

« External dimmers cannot be used with this product.

« This device uses a non-replaceable light source. When the light source reaches the
end of its life cycle, this device should be replaced.

« CAUTION-The product is not a toy. Children and the disabled should use it under adult
supervision.

. To reduce the risk of strangulation, the flexible wiring connected to this luminaire
shall be effectively fixed to the wall if the wiring is within arm’s reach.

« Any open ends must be sealed-off before use.

» This product includes a built-in mic that can recognize sound information to
synchronize lights and music.

« This product includes three motion sensors that can recognize movement to change
light effect.

« This product includes three brightness sensors that can recognize environment
illumination to change the brightness of light.

« Use this product with the provided power adapter only.

» Risk of Electric Shock. The adapter install only to a covered Class A GFClI receptacle
that has an enclosure that is weatherproof with the attachment plug cap inserted or
removed.

« POWER SUPPLIES ARE FOR OUTDOOR USE ONLY.

+ FOR USE WITH LANDSCAPE LIGHTING SYSTEMS ONLY.

« LANDSCAPE LIGHTING SYSTEMS ARE FOR OUTDOOR USE ONLY.
SAVE THESE INSTRUCTIONS
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What You Get

Item Quantity Item Quantity
Lamp Head 1 Expansion Bolt 4
Power Adapter 1 Water Bag 1
Lamp Post 4 Outer Hexagon Screw 4
Power Cord 3 Inner Hexagon Screw 8
Cross Bracket 1 Wrench 1
U-Shaped Floor Nail 4 Hex Key 1

At a Glance

a. Brightness Sensor
b. Ambient Light

c. Motion Sensor

d. White Light

Pairing Your Light with Govee Home App

What You Need

* A Wi-Fi router supporting the 2.4GHz and 802.11 .’ DAEV)éSdto;'he
b/g/n bands. 5GHz is not supported.

* A smartphone or tablet running iOS 8.0 and above
or Android 4.3 and above.

1. Download Govee Home App from the App Store (iOS devices) or Google Play
(Android devices).

2.Turn on your smartphone’s Bluetooth.

3.0pen the app, tap the "+" icon in the top right corner and search for “H7072.”

4.Tap the device icon and follow the on-screen instructions to complete pairing.

Controlling the Light with Your Voice

1. Open the app, then tap the device icon to enter the details page.
2.Tap the settings icon in the top right corner.
3.Select User Guide and follow the on-screen instructions to control the device using

your voice.
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Specifications
Power Input (Adapter) 100-240VAC 50/60Hz
Power Input (Light) 24VDC 1.5A
Height 97.6"
Waterproof Light: IP66
Light Color RGBICWW
Troubleshooting

1. Cannot connect to Wi-Fi.

a. Do not skip the Wi-Fi connection steps in the app.

b. Make sure your home Wi-Fi is 2.4Ghz and your smartphone’s Bluetooth is on.
c

.Long press the control box for more than 5s to reset the whole light. Unbind and
then rebind the light.

.Connect your smartphone to Wi-Fi and check whether the network works well.
.Make sure you have entered the correct Wi-Fi name and password.

f. If the light is too far away from the Wi-Fi, bring the control box closer to the Wi-Fi,
and then reconnect to the network.

d.Check if there are too many devices connected to the network. If so, change to
another network.
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2. What if the motion sensor can’t detect movements or the unintended activation is
too frequent?

a. Adjust the sensor distance of the motion sensor on the “Device Settings” page of
Govee Home App.

b.If the sensing distance is not far enough, adjust the light direction and try to place
the motion sensor lens facing the target direction.

W

.How to use motion sensor to trigger other govee lights?

. Go to "Govee Home App" - "Shortcut Panel” (Second icon at the bottom) - "Feature
Hub" (icon at the top right corner) - add "Auto Run" - select "Device Status Change”
of H7072

Q
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4.Not satisfied with the brightness sensor.

Auto on too early Decrease the original value of ambient brightness

Auto on too late Increase the original value of ambient brightness

I(())t\'/lvg/r?izlhbrlghtness oe Decrease/Increase the first device brightness

Ultimate brightness too q -
low/high Decrease/Increase the second device brightness

5. Why does the brightness sensor automatically turn off?

a. Adjusting the brightness bar will automatically turn off the brightness sensor, but
adjusting the color/scene/color temperature will not.

6. How to customize the triggering lighting effects of the motion sensor?

a. Use DIY Mode and save the lighting effects. Choose among the DIY scenes.

b.Use Color Mode and tap the green camera icon to save the lighting effect as a
snapshot. Choose among the Snapshot scenes.

7. How to find the matter QR code?

a. There is a QR code label on the power cord of the lamp head.

b.Users can find the matter QR code of this device in the “Matter” function on the
“Device Settings” page of Govee Home App.

8. For other issues.
a. Please contact the Govee support team.
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