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Get started

You may need your Google ID and password
and Wi-Fi password.

Activate your device
A physical SIM card is not needed for activation.
Your new device uses an eSIM.
To activate and download the eSIM,
power on the device and follow the prompts.

Power on device Follow the setup screens

and transfer content to your new device.
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Need help?

Learn more about your device with
the Device Help app

To launch, scan this code
with your camera

or visit www.att.com/device-support

Call our customer care team at
1-800-331-0500 or prepaid 1-800-901-9878




