
What's in the Box

For Video Doorbell Installation

For Wi-Fi Doorbell Chime Installation

1. Wi-Fi Doorbell Chime
Model: T8020 FCC ID: 2AOKB-T8020 IC: 23452-T8020

2. Power Plug
Note: Power plugs may vary in different regions.

At a Glance
Video Doorbell (Battery Powered)

Operation How-to

Power on Press and release the SYNC button.

Add doorbell to Wi-Fi Doorbell Chime Press and hold the SYNC button until you hear a beep.



Power off the doorbell Quick-press the SYNC 5 times in 3 seconds.

Reset the doorbell Press and hold the SYNC button for 10 seconds.

How the System Works
The video doorbell system includes 2 parts:

The video doorbell at your door
The Wi-Fi Doorbell Chime in your house

The video doorbell detects motion at your porch and allows you to answer the door anytime and anywhere.The Wi-Fi Doorbell Chime stores video clips
on a microSD card (user provides it) and works as an indoor digital chime. When someone rings the doorbell, people in the house will be notified.

Powering On the Wi-Fi Doorbell Chime
1. Fix the power connector to Wi-Fi Doorbell Chime.

❶ Place the power connector over Wi-Fi Doorbell Chime in the direction the arrows indicate.
❷Align the raised slots of the power connector with the notch on the base of the doorbell chime.
❸Rotate clockwise to lock the power connector in place.

2. Extend Wi-Fi Doorbell Chime’s antenna

3. Plug Wi-Fi Doorbell Chime into an AC power supply at your desired location. The LED indicator turns solid green when the doorbell chime is ready for
setup.

Setting Up the System
Download and install the eufy Security app, then sign in or create an account.



Sign up for a eufy Security account and follow onscreen instructions to complete the setup.

Tap Add Device and add the following devices:
1. Add the Wi-Fi Doorbell Chime.
2. Add the doorbell.

Charging your Doorbell
The doorbell comes with an 80% battery level for safe transportation. Fully charge it before mounting the doorbell at your front door.

Note:

The battery life varies depending on usage. In most common cases, a doorbell may have up to 15 events per day and each recording lasts 20 seconds on
average. Under this scenario, the doorbell battery life can last up to 4 months.

Finding A Mounting Spot
Take the Video Doorbell to your front door and check the live view on the eufy Security app at the same time. Find a position where you can get the
desired field of view.

Consider the below factors:

1. Check if you can reuse the existing holes and anchors on the wall or door frame.
2. If you want to place the doorbell close to a side wall, make sure the wall doesn’t show up in the field of view. Otherwise IR light will be reflected and
night vision will become blurry.
3. If you are drilling the mounting holes for the first time the recommended mounting height is 48" / 1.2m from the ground.
4. Use the 15° mounting wedge as a supplementary mounting bracket if you wish to see more on a specific side.

Place the Screw Hole Positioning Card against the wall to mark the position.



Mounting the Bracket

Mount the Doorbell on a Wooden Surface

If you’re mounting the doorbell on a wooden surface, you don’t need to pre-drill pilot holes. Use the provided screws to secure the Mounting Bracket on
the wall. The Screw Hole Positioning Card indicates the position of the screw holes.

What is required: Power Drill, Mounting Bracket, 15° Mounting Wedge (Optional), Screw Packs

Mount the Doorbell on Surfaces Made Out of Hard Materials

1. If you’re mounting the doorbell on a surface made out of hard materials, like brick, concrete, stucco, drill 2 holes through the Screw Hole Positioning
Card with 15/64”(6mm) drill bit.
2. Insert the provided anchors, and then use the provided long screws to secure the Mounting Bracket on the wall.

What is required: Power Drill, 15/64”(6mm) Drill Bit, Mounting Bracket, 15° Mounting Wedge (Optional), Screw Packs



Mounting the Doorbell
Align the doorbell with the top of the mount and then snap the bottom into place.

You’re all set!
If you want to detach the doorbell or recharge it, please refer to the following sections.

Appendix

Detaching the Doorbell

1. Use the doorbell detaching pin provided if you wish to detach the doorbell from the Mounting Bracket.
2. Press and hold the hole on the bottom of the doorbell and then lift its bottom to take it off.

What is required: Doorbell Detaching Pin



Recharging the Doorbell

Charge the doorbell with universal USB chargers that deliver 5V 1A output.

LED Indication
Charging: Solid Red

Fully Charged: Solid Blue

Charging Time 6 hours from 0% to 100%


