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WELCOME GUIDE
HomeVac Duo

www.eufylife.com
For FAQs and more information, please visit:

IMPORTANT SAFETY 
INSTRUCTIONS
WARNING – To reduce the risk of fire, electric shock, 
or injury, read all instructions before using this device:

•	 This device is intended for household use only.
•	 Do not leave this device unattended when it is plugged in. 

Unplug it from the outlet when you are not using it and before 
servicing.

•	 Always turn off this device before connecting or disconnecting 
the handheld vacuum cleaner.

•	 Do not use outdoors or on wet surfaces.
•	 Do not use this device as a toy. Pay extra attention when used 

by or near children.
•	 Use only as described in this manual. Use only the 

manufacturer’s recommended attachments.
•	 If the device is not working as it should, or has been dropped, 

damaged, or dropped into water, contact our customer service 
for advice and help.

•	 Do not unplug the adapter by pulling on the cord. To unplug, 
grasp the plug, not the cord. 

•	 Do not handle the plug or device with wet hands. 
•	 Do not put any object into openings (besides normal vacuum 

operation). Do not use with any opening blocked; keep free of 
dust, lint, hair, and anything else that may reduce airflow.

•	 Keep loose clothing, hair, and all parts of the body (such as 
fingers) away from openings and moving parts.

•	 Turn off all controls before unplugging.
•	 Use extra care when cleaning on stairs.
•	 Do not use to pick up flammable or combustible liquids, such as 

gasoline, or use in areas where they may be present.   
•	 Do not pick up anything that is burning or smoking, such as 

cigarettes, matches, or hot ash.
•	 Do not use without dust collector or filter in-place.
•	 This device is not intended for use by persons (including 

children) with reduced physical, sensory or mental capabilities, 
or lack of experience and knowledge, unless they have been 
given supervision or instruction concerning use of the device by 
a person responsible for their safety.

•	 Children should be supervised to ensure that they do not play 
with the device. Cleaning and maintenance of the device shall 
not be performed by children without supervision.

•	 The device is only to be used with the power supply unit 
provided.

•	 For the purposes of recharging the battery, only use the 
detachable charging base provided with this device.

•	 The external flexible cable or cord of the power supply unit 
cannot be replaced. If the cord is damaged, the power supply 
unit needs to be disposed of.

•	 The battery must be removed from the device before the device 
is disposed of.

•	 The device must be disconnected from the mains supply when 
removing the battery.

•	 A used battery should be placed in a sealed plastic bag and 
disposed of safely according to local environmental regulations.

•	 To remove the battery from the device, first use a screwdriver 
to disassemble the main body enclosure. Unscrew the battery 
compartment screws and take the battery out. Cut one wire at a 
time with wire cutters to disconnect the wiring.

SAVE THESE INSTRUCTIONSProduct Number T2400 
Vacuum Cleaner
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At a Glance
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Upright handle

Upright unit On / Off button

Power saving button

Folding handle release

Upright vacuum cleaner unit

Handheld release button

Handheld vacuum cleaner unit

Handheld unit On / Off button

Power indicator light

Dust collector release buttons

Dust collector

High-performance filter

Spare high-performance filter

Pre-filter

Floor brush release button

Headlights

Rolling brush

Charging base

Attachments storage space

Dusting brush attachment

Crevice nozzle attachment

Charging adapter

Cleaning tool

Assembling Your HomeVac Duo
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•	Clean the rolling brush
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Carefully cut off any hair or fibers tangled in the rolling brush with the 
supplied cleaning tool or scissors.
Allow the filter and rolling brush to air-dry thoroughly before replacing.
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Specifications

Model T2400

Voltage DC 21.6 V

Wattage 125 W

Base size 273 × 162 mm / 10.7 × 6.4 in

Height (extended) 1160 mm / 45.7 in

Height (lowered) 690 mm / 27 in

FCC Statement
This device complies with Part 15 of the FCC Rules. Operation is subject 
to the following two conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. 
Warning: Changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate the 
equipment.
Note: This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to Part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation.
This equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there is 
no guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, 
the user is encouraged to try to correct the interference by one or more of 
the following measures: (1) Reorient or relocate the receiving antenna. (2) 
Increase the separation between the equipment and receiver. (3) Connect 
the equipment into an outlet on a circuit different from that to which the 
receiver is connected. (4) Consult the dealer or an experienced radio / TV 
technician for help.

Customer Service

15-month limited warranty

Lifetime technical support

support@eufylife.com

1-800-988-7973 | Mon-Fri 9:00-5:00 PST (US)

@EufyO�cial @EufyO�cial

@EufyO�cial@EufyO�cial

T The power indicator will flash when the battery is low on power.

Cleaning and Maintenance

Always unplug the vacuum cleaner from the main power supply 
before cleaning or maintenance.

•	Clean the dust collector and the high-performance filter
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Empty dust from the dust collector and the high-performance filter 
weekly. Tap to remove excess dust.
Rinse the filter assembly with water if it becomes too dirty.
NOTE: Washing the high-performance filter with water will degrade its 
performance. After washing the filter three times, it is recommended to 
replace with a new one for best cleaning performance.
Air-dry the high-performance filter thoroughly before reusing. A wet 
filter may affect the cleaning power or even damage HomeVac Duo.
Replace the filter assembly.
Insert the dust collector into the main body. 

Excess dust inside the dust collector will clump together if moisture is 
present and reduce suction power. Regularly clean the dust collector 
to ensure strong suction power and to prevent unpleasant odors from 
developing.
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Using Your HomeVac Duo
•	Upright mode
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Turn it on.
Adjust suction power.
•	 Press Power Saving Button to toggle 

between Normal and Power Saving 
Mode.

•	Handheld mode

Press handheld mode release button and pull out handheld vacuum 
cleaner.
Select and fit attachment to handheld vacuum cleaner unit.
Turn on handheld vacuum cleaner.
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If suction power is low, empty the dust collector, clean the filter and 
remove any obstructions from the nozzle.

Charging Your HomeVac Duo
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