EPSON PRODUCT SUPPORT BULLETIN

Date: 3/25/04 Originator: rws
Bulletin #: PSB.2004.03.006 Authorization: /¢
Reference: TE03-461 Rev.A, epson10997, TE03-620Rev.A, TE03-620 Rev.B Total Pages: 1

Product: Stylus Pro 5500, 7600DYE, 7600UCM, 9600DYE, 9600UCM, 10000DYE, 10000CF, 10600UCM
Subject: Driver Plug-in Up-Date v1.0cE for the Epson MAC OS-X Printer Driver

This bulletin was created to inform you of a Epson Driver Plug-in up-date for the Stylus Pro 5500, 7600DYE, 7600UCM, 9600DYE,
9600UCM, 10000DYE, 10000CF, 10600UCM standard Mac OS X Epson printer drivers released prior to January 01, 2004.

Description of Change:

This change updates the standard Epson driver interface plug-ins ONLY that were included as part of the Epson MAC OS X driver
released prior to January 01, 2004, and supersedes the epson10997 connectivity Plug-in up-date previously posted.

NOTE: Should you need to reinstall the Epson Printer Driver after this up-date, you will need to re-apply the update again
afterward to update the drivers standard plug-ins.

Reason:

This Update stabilizes Epson driver Interface communications during printing and corrects Epson Status Monitor functions for the
following Professional Graphics printer driver plug-ins and upgrades their versions to: FireWire v1.81, USB v1.81, TCPIP v1.81.

NOTE: In addition we recommend you upgrade your MAC OS-X operating system to the most current version.

How Do | Get The Up-Date?

The up-date is available for download on our WEB Slte: www.epson.com from the MAC Drivers & Downloads section for each of the
printers listed. The file name is epson11054.
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EPSON PRODUCT SUPPORT BULLETIN

Date: 11/8/04 Originator: RB, CH, JD, SA

PSB #: PSB.2004.03.001C Authorization:

Reference: PSB.2004.03.001A Total Pages: 19

Product(s): EPSON Stylus Color 3000, Stylus Pro 4000, 5000, 5500, 7000 Series, 7600 Series, 9000 Series, 9600 Series,
10000 Series, and 10600 Series

Subject: Maximum Printable Area Limits for the EPSON Professional Graphic Printer line.

This bulletin was created to inform you of the maximum custom page sizes allowable for EPSON Professional Graphic products.
The tables below show the maximum page sizes allowable for the EPSON Professional Graphics printer line (Desktop and Large
Format). Although this document is meant as a guideline for the maximum page size allowable for each printer, it does not include
printable area (margin) information. Please refer to your user guide for additional information regarding the printable area (margins)
for your particular printer. There are 3 aspects that effect how long of a page your printer can output. Those 3 items are:

1. Operating System.
2. Driver Specification.
3. Software application(s) being used.

Maximum custom page size allowable per operating system (for Epson standard driver):

Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Pro
Color 3000 | Pro Pro Pro 5500 | Pro 7000 | Pro 7500 | Pro 7600 | Pro 9000 | Pro 9500 | Pro 9600 | 10000 Series
4000 5000
Macintosh 44 in. 44 in. 44 in. 44 in. 90.51n. 90.5in. 90.51n. 90.51in. 90.51in. 90.51in. 90.51in.
(O
Macintosh 44 in. 44 in. N/A 44 in. N/A N/A 90.5 in. N/A N/A 90.5 in. 90.5 in.
0OS X*
Win 9x/Me 44 in. 44 in. 44 in. 44 in. 90.5in. 90.5in. 90.5in. 90.5in. 90.5in. 90.5in. 90.5in.
Win NT 44 in. 44 in. 44 in. 44 in, 90.51n. 90.51in. 90.51n. 90.51in. 90.51in. 90.51n. 90.51in.
4.0/2000/XP

Print jobs being sent through the Epson standard print driver should be in the RGB format in order for color management to be
utilized properly.

* Macintosh OS X allows you to create any paper size regardless of printer driver’s limitations. Exceeding these limitations will result in your image being
cropped and printed at 8.5 x 11.
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Maximum custom page size allowable for EPSON PostScript options (PPD):

Stylus Color Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Pro
3000 Pro 4000 | Pro 5000 | Pro 5500 | Pro 7000 | Pro 7500 | Pro 7600 | Pro 9000 | Pro 9500 | Pro 9600 | 10000
Series
EPSON Stylus 44 in. N/A 44 in. N/A N/A N/A N/A N/A N/A N/A N/A
RIP
EPSON Fiery N/A N/A 44 in. N/A See See N/A See See N/A N/A
RIP Station NOTE1l | NOTE1 NOTE1l | NOTE1
EPSON Fiery N/A N/A N/A 44 in. N/A N/A N/A N/A N/A N/A N/A
Spark Designer
(Mac)
EPSON Fiery N/A N/A N/A 44 in. N/A N/A See N/A N/A See See
Spark NOTE1 NOTE1 NOTE 1
Professional
EPSON N/A See N/A 44 in. N/A N/A See N/A N/A See See
ColorBurst RIP NOTE1 NOTE1 NOTE1 | NOTE1

Print jobs being sent through the Epson PostScript driver can be either RGB or CMYK format. Settings in the RIP will determine
how color management is used.

Maximum page size allowable from software applications:

Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Pro
Color 3000 | Pro 4000 | Pro 5000 | Pro 5500 | Pro 7000 | Pro 7500 | Pro 7600 | Pro 9000 | Pro 9500 | Pro 9600 | 10000
Series
Adobe Photoshop See See See See See See See See See See See
5.%/6.X/7.x/ NOTE 2 NOTE2 | NOTE2 | NOTE2 | NOTE2 | NOTE2 | NOTE2 | NOTE2 | NOTE2 | NOTE 2 NOTE 2
Adobe PhOtOShOp See See See See See See See See See See See
CS NOTE 2 NOTE2 | NOTE2 | NOTE2 | NOTE2 | NOTE2 | NOTE2 | NOTE2 | NOTE2 | NOTE 2 NOTE 2
*Adobe Illustrator 227 1in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in.
8.x/9.x
*Adobe lllustrator 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in.
CS
QuarkXPress 48 in. 48 in. 48 in. 48 in. 48 in. 48 in. 48 in. 48 in. 48 in. 48 in. 48 in.
4.x/5.x/6
*CorelDRAW 1,800 in. 1,800in. | 1,800in. | 1,800in. | 1,800in. | 1,800 in. | 1,800in. | 1,800in. | 1,800 in. | 1,800 in. 1,800 in.
8.x/9.x/10.x/11.x
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* These applications allow for tiling of print pages, therefore allowing you to print beyond the printers maximum page length limit and print to the
applications limits. The printer driver must be set for Roll Paper (Banner) mode so that page breaks at the printer’'s maximum page length do not occur (in
essence gives you a 0 margin for the bottom of the page). The Stylus Pro 5000/5500 however will give a slight page break at the 44 inch limit as these
printers do not support banner mode. Also, printing certain elements from these applications may not utilize color management correctly/properly and
may produce output color that is not expected.

NOTE 1:

NOTE 2:

a. Under Win 9x/Me, the PPD limit is 129 inches.

b. Under Windows NT, 2000 and XP, the PPD limit is 1771.6 inches (SP7000/9000 Series) and 1800 inches
(SP7600/9600/10000 Series).

c. Under Mac OSX/8.x/9.x, the PPD limit is 273.06 inches.

Adobe Photoshop has a pixel limitation of 30,000 pixels, which means that a document created @ 300ppi can only
reach a maximum page size of 100 inches (H and V). When sending jobs to the printer via the standard non-
PostScript print driver, Photoshop looks at the input resolution of the printer driver and adjusts the page size
accordingly. All Epson large format printers use 360dpi as the input resolution (this is the resolution data is rasterized
at), therefore when printing from Photoshop, the maximum page length you will be able to output to any Epson large
format printer using the standard Epson print driver would be 83.33 inches (30,000 pixels / 360dpi). As for the Epson
desktop products, they rasterize data at 720dpi, therefore the maximum page length obtainable with the standard
print driver would be 41.67 inches (30,000 pixels / 720dpi).

Also, under Photoshop 5.x/6.x for the Macintosh and Photoshop 6.x for the PC, the job will end up clipped if it is over
the 83.3inch printer page limit. In Photoshop CS, the print job will end up clipped if it is over the 86inch printer page
limit; however it will allow you to create a custom paper size of 91linches max. If you are using Photoshop 5.x for the
PC, the print job will actually be truncated to fit within the printable area of the printer. Be advised that you may not get
a page size error. It may be useful to enable the “print preview’ function of your printer driver (if available) so that you
do not waste unnecessary media.

The only options for printing beyond the limitations is to save the file and print via an application that does not have
the 30,000 pixel limit (may lose color management functions) or print the file through a PostScript RIP (which will
allow for longer pages).

UPDATE: Photoshop CS allows for a maximum Pixel limit of 300,000 x 300,000 (this would create a 251.5 GB file!!)
This allows Photoshop to have a print dimension of 4166.666 x 4166.666 at 72 ppi (Pixels per Inch). At 360 ppi, your
max print size would be 833.333 x 833.333. You can still only print 44 x 90.5” Photoshop CS at this point exceeds
the capability of our printers.
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For Windows Users, if you encounter partial/incomeplete prints while having Finest Detail enabled, please disable this
setting. It is recommended for low resolution text and line art to sharpen their edges. For photos, this may create a
massive print file that is too large for the printer driver to process correctly.

The following examples show how to setup banner printing from Adobe lllustrator 8.x/9.x and CorelDRAW 9 from the
PC platform. The Macintosh versions of these applications should be very similar in function. Please refer to your
software documentation for additional assistance.



Adobe lllustrator CS:
In this example, we are creating a banner, which is 227 inches (lllustrators max. page setup).

NOTE: Mac O/S 10.3.3 system is used in this example. Windows versions of this application should be very similar in
functionality. Please refer to your software documentation for additional assistance. In this example, a “20 inches
wide X 180 inches high” document is created.

1. Click on File and New, set up the width and height (sample shows 20 W x 180 H), then click OK.

F 2 |
Mew Document

Name: |Untitled -2 | O
— Artboard Setup Cancel
Size: | Custom : Width: |20 in |
Units: | Inches = Height: |13C‘ in |

Orientation:

— Color Mode

T CMYK Color RGE Color

2. Insert the image you want to print and stretch it until it covers the whole page.



3. Click on File, Print, click Setup, under Tiling click on the drop down arrow, select Tile Full
4. Pages and click the Printer button.

Primt

Print Preset: | Custom m

Primier: _!E;,-Il.l-:sFrn?'EélntEt-all F\n.mf - Nn:;.ﬂ.\.l.lr-ql.n: E. m

/ -

Canaral = Setup

:':,: I Crap Artwork 10! | Artboard = |

G — Dptions - !
E;:T:::mwm' Pacemant: E!g Dirigin X: ED..:L.:Lé:‘: in | Oirigim ¥: |.1.3..E:-m. ]
:::I:T: Tiling: '.. Tile Full Pages L4 EI

<

{ Page Secup... 3 {  Primter.. 3 { Sawve Preact,. 3 Canoel 3 __ r [ Done K}

5. When the printer setup window comes up, select your printer name and set the Roll Paper Options to:
Roll Paper Banner

Roll Paper Banner — No Margin ( if printing no margins)

6. Inthe Copies and Pages section, click on the drop down arrow, select Roll Paper Option. Uncheck Auto
Cut then check Save Roll Paper.



7. Then click on Print. This will bring you back to the Print window.

r .
. Print

Printer: | Stylus Pro 7600(Roll Paper - B... H“]

I
Presets: | Standard

" Roll Paper Option ® 5

1 Auto Cut \

-] Print Page Line
E Save Roll Paper

QE—

i Help Y
 ——

@ {Preview) {Savehs FDF...?} (i Fax ) ( Cancel) G—Prmt—a

8. This time click on Page Setup, you see the following screen, just click on Continue (If you don’t want to
see the window again, place a check mark on Don’t Show Again box).

The Page Setup dialog box is provided by the
operating system.
* To ensure that you can use the full print capabilities of

lllustrator, pleasa set all print options from the Print dialog
bax.

| Don't Show Again

(_Return to Print Dialog ) ( Continue )




NOTE:

9. When Page Setup is open, click on the down arrow for Custom Paper Size.

When creating the custom page size, divide the banner size by a value that will make it less than the printer

maximum custom page size (90.5 inches). In this example we take (180/2 = 90), therefore the custom page
size created would be 20x90 (inches).

10.Click on New, name the custom size (i.e. 20 x 180 in this example), under Paper Size type in 20 inches for
the width and 90 inches for the height, margins should be set to zero (0). Click on Save. Click on the down
arrow again in the Custom Paper Size and select Page Attributes.

Page Setup

Settings: | Custom Paper Size %i

ZO0x1 80

I Mewr |

' Cruplicate

Delete
¢ Sawve ﬁ'
Paper Size Printer Margins
Height: 90 i Top: O i
width: |20 in Left: O in Right: O in

Bottom: |0 \

__ : .
(,i?} {—Cancel—) E—%ﬁ




11. Under Paper Size, click on the drop down arrow and select the custom paper size you created
(i.e. 20 X 180) orientation is set to portrait mode. Then click OK.

r 1

Page Setup

Settings: | Page Attributes =

Format for: | Stylus Pro 7600(Roll Pap... 5

EPSON SPro 7600 (3,3). /
Paper Size: | 20x180 g‘é{
20,00 in ¥ 90.00in

Orientation: IEU li I_E
Scale: 100 S
'i?} (" Cancel ) Hha

12.In the Print windows the preview pane will show 2 grids or pages. This indicates that a full image is tiled.



13.Click on General, then click the square on Reverse Order.

Print.

Print Pressat: | Custom

Printer: | Styius Pro 4000(Roll Paperi

Setup

Marks & Bleed
Ot

Crephica

Color Managzment
Advanced

Summary

PPD:

Leneral

Copies: [1_| _ICollate Eﬁzwrse Order
Fages ® ajll
TIRange: |
E Skip Blank Pages
Media

-
size: | Defined by Driver L~ B

Width: 20 in Heij

301

Orientation: @ E @I || Transverse

— Options
Print Layers: | Visible & Printable Layers H
f® Do Not Scale
O Fit to Page
{ycustom Scale. Width: | 100 ' I?ﬂ_ Height 100

)

{ Page Setup.. ) {Printer...

) ( Save Preset.. ) [ Cancel ) Jbone

4. Click on Print.
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NOTE 1: When enabled, the first page will be printed first, instead of the last page first. Or Change the orientation to
“Reverse”, then you don’t have to check the “Reverse Order”.

NOTE 2: Always select the custom page size last, if not, it will default to other paper sizes.

NOTE 3: Before printing a large document, make sure you have enough ink to prevent getting an Ink Out message,
causing the print job to stop and not completing the entire print.
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Adobe lllustrator 8.x/9.x:
In this example, we are creating a banner, which is 227 inches (lllustrators max. page setup).

1. Launch lllustrator and open or place your file in the page layout.
2. Click on File, then Document Setup. The following screen appears.

3. Uncheck Use Print Setup, enable Tile Full Pages and create the page size (in our example we used 44x227

inches).
Document 5etup x|
— &rtboard
Size: JCustom =l wtidth: [44 Jn
Units: |Inches =] Height: 227 in Cancel |

||_ Ilse Print Setup | Orientation: Brint Setup...

[ Show Images In Artwark " Single Full Page
£+ Tile Full Pages
{ Tile Imageable Areas

— WiEwy

— Paths
Cutput Besolution: |EHIIEI dpi [T Split Long Paths
Flatness = Printing Device Resolution ¢ Cutput Resolution

— Dptions
v Use Printer's Default Screen
[~ Compatible Gradient and Gradient Mesh Printing

4. Click, Print Setup. This will bring up the print driver.
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5. Click on the Paper Tab. The following appears.

EPSON Stylus Pro 10000CF Properhies e |
Main  Paper | Layout | Utiity | User Defined Paper Size
aduin Faper Source Baper Size Mame :
| Fioll Paper [Bariner) = Faper Size
Roll Paper [Banner] Page Size . 44u75.7
Auta Cut - On - Uszer Defined
YR = T _ 2
[ [ 44475, Paper width - [4400 =]
— Roll Paper Option
[T Auto Biotate ¥ Auto Cut [ A17 ... 4402
[~ Prirt Page Line o =
I Faper Height : {7570 :I
— Orientation [ 717 E":IEE]
N | (* Portrait () Landscape .
i ™| Riotate by 1807 Uit
Lol LS = 0Mem f= 0.07inch
Microweave : On — Copies Frintable &rea = b
High Speed : Off =
I-I j I Centered
m Save Delete | ] | Cancel Help
Wersion B.07
Ok I Cancel | Help |

6. Set the Paper Source to Roll Paper (Banner) and also enable Save Roll Paper.

7. When creating the custom page size, divide the banner size by a value that will make it less than the printer

maximum custom page size. In this example we take (227/3 = 75.7), therefore the custom page size created
would be 44x75.7 inches. The reason for this is to save media.
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8. After setting the custom page size and other driver settings (media type, resolution, etc.), click OK. This will
bring you back to the document setup. Now double-click the “Page” tool.

|
L Ee] CHINESE CRANES
&|T,
&l =} p
217 {
b il
) [oa] ,.
F[E]
PaiE
WY
Al
IZII: A
=00
9. The page should now show the following.
10. At this point you can and resize the image to fit within the printable area and print.
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CorelDRAW:
In this example, a banner is created at 227 inches.

1. Launch CorelDRAW and open or place an image in your page layout.
2. Adjust the page size and image for the document as shown in the following image.

# CorelDRAW 3 - [Zoo Poster] oy [0
m File Edt Miew Layout Arange Effects Bitmaps Test Tools Window Help |- 5[
D@8 s =i’|o- - &m0 -l

o e a T owa \ _

Custom A E ;;FDDH — "D O ‘@| inches hd |'é'[|1 — ‘q: gggu — | Et T O | | jk,ﬁ| B
B o g % B 2 7 & B e 28 150 R 77
&

o200 o8 o -7

uuuuu

3 =
W F Ta7 #W Pagel [l m Ld

Click. an object twice for wotating/skewing; dbl-clicking toal selects all objects; Shift+click multi-s. Fill
[91.219, 118562 ]

ek
1] 3z fid o ‘ 128 160 182 24
@ = F
~ g
SERIE | DN NN EEEEEEC

Outline:

3. Click on File and Print Setup.
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4. Click on the Paper Tab. The following appears.

EPSON Stylus Pro 10000CF Properties i |

Main  Paper |La_l,.l0ut| | kiliky |

TS T Paper Source

IFE:-II Paper [Banner) j
Rall Paper (Banner] :
Auta Cut: On Page Size

444757 =l

— Roll Paper Option

[T Zuto Fiotate v Auto Cut

™ Print Page Line

— Orientation

% Partrait " Landscape
Homel [~ Rotate by1e0r
Calar Contrals LS
Microw'eave : On — Copies Printakle e
High Speed : Off =

I-I j [ Centered
Werzion £.01

Ok I Cancel | Help |

5. Set the Paper Source to Roll Paper (Banner) and also enable Save Roll Paper.
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6. When creating the custom page size, divide the banner size by a value that will make it less than the printer
maximum custom page size. In this example we take (227/3 = 75.7), therefore the custom page size created
would be 44x75.7 inches. The reason for this is to save media.

Uszer Defined Paper S5ize

Faper Size Mame :
Faper Size
44a78.7
- 44757 Paper width : [4400 =
[ 717 ... 4402]
Faper Height I?‘E?D i’
[ 717 ... 9055]

Urit
’7 i 00cm f« 0.01inch

Hawve I Delete | QF. | Cancel Help

7. After setting the custom page size and other driver settings (media type, resolution, etc.), click OK. This will bring
you back to the document.
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At this point, click File then Print. CoreIDRAW will then run a pre-flight check and will show the following window.

General | La_l,lu:uutl Separatinns] F'repress] Mizc l & 1 Issue]

Bl 2] x|

— Destination
Hame: EPSOM Stylus Pro 10000CF
Type; EPSOM Styluz Pro 10000CF [ Use PRRD
Status; Default printer; Ready
Where:  “\\Epzon_lprii139.63.2.203
Camment; [ Pririt to file ﬂ

— Print range — Copiez
e [ —

Current dacurnent Documents N A e G
" Cument page i Selection
£ Pages; |'I ﬂl Iﬂl [ Callate
|Even & Ddd =

Frint style: | CorelDRaty Defaults j Save Az, |

Print Presview | Frint | Cancel ‘ Apply | Help |
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9. Click on the Layout Tab and enable Print Tiled Pages and set any additional parameters as you see fit.

Bl 2]

General Lawout | Separatiuns] F'repressl Mizc l D’ Nu:ulssuesl

— Image position and zize
A in document

" Fit to page

i* RBeposition images to: | Top left comer ﬂ

ﬂ Settings for Page 1:

Poszition: Size: Scale factaor: # of tles:
wo o2y >l wwlaggzt wlal o0 e &% o | a| |i
wo151.35 el F |2zaaz =l o0 == f (3 =l

Tile overlap: ||j_|:| i i| |I:| i| % of page width

[ Blesdlimit 071257 =

Imposzition layout: | Az in docurment [Full Page] ﬂ

Frink Presview | Frink | Cancel ‘ Apply | Help |

10. At this point you could check other tab settings (if necessary) and click Print Preview (recommended) if you want
to see how the file will be printed or Print to output the file to your printer.

For all other applications, please refer to your software documentation for information on maximum custom page sizes for
documents, banners or tiling prints.
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EPSON PRODUCT SUPPORT BULLETIN

Date: 1/23/04 Originator: rws
Bulletin #: PSB.2004.01.001 Authorization: /¢
Reference: TE03-461 Rev.A Total Pages: 1

Product: Stylus Pro 5500, 7600DYE, 7600UCM, 9600DYE, 9600UCM, 10000DYE, 10000CF, 10600UCM
Subject: Connectivity Plug-in Update v1.0bE for the Epson MAC OS X Printer Driver

A connectivity plug-in update is available for the standard Epson MAC OS X printer drivers released prior to January 1, 2004. This
update applies to these printers: Stylus Pro 5500, 7600DYE, 7600UCM, 9600DYE, 9600UCM, 10000DYE, 10000CF, 10600UCM

Reason For Update:

This update improves the stability of the drivers USB, Firewire and TCP/IP communication module plug-ins.

Note: If you reinstall the Epson printer driver after you have updated the plug-ins, you must apply this plug-in update again, as
reinstalling the driver overwrites and installs the older version plug-ins.

The version of the updated plug-ins installed in the Epson Printers folder can be verified using Get Info:
FireWire v1.72
USB v1.72
TCP/IP  v1.75.

Note: In addition we recommend that your MAC OS X operating system be at the most current version.

How Do | Get The Update?

The update is available for download from www.epson.com. Select Drivers & Downloads, select your printer model, scroll to Macintosh
Operating Systems, and download the update (flename epson10997).

EPSON Professional Graphics Group Page 1.



EPSON PRODUCT SUPPORT BULLETIN

Date: 07/03/03 Originator: rws
Bulletin #: PSB.2003.05.001B Authorization: /4
Reference: NA Total Pages: 12

Product: Stylus Pro 7600/9600/10000/10600

Subject: MAC OS X Driver Installation and Removal

INTRODUCTION:

This bulletin was created to inform you how to Install and or Remove the Epson Stylus Pro 7600, 9600, 10000 or 10600 inkjet printer
driver on a Macintosh OS X system.

If this is a fist time Epson Stylus Pro Macintosh OS X printer driver installation you will only need to follow the driver installation steps.
If you have previously installed the Epson Stylus Pro 7600, 9600, 10000 or 10600 inkjet printer driver on

your computer you must first Remove the driver from your system prior to performing the driver
installation, this insures a complete driver installation.

NOTE: Although this document references the Epson Stylus Pro 7600/9600 ALL Epson Stylus Pro series Macintosh OS X
printer driver Installation and Removal steps follow the same instructions.

EPSON Professional Graphics Group Page 1.



INSTALLING THE DRIVER

1.  After the driver is downloaded to your desktop a new folder is created (example: epson10673). Please read the files in this folder
as they provide additional information for installing or using the driver.

2. Click on the file with the .DMG file extension (example: SP7600_1.6bE.dmg) to create the printer driver installation package.

3. The printer driver installation package installer has a .pkg extension (example: SPro7600_16b.pkg) double click on the file to start
the printer driver installation.

Prior to starting the installation it is recommended you copy the installation package (example:
SPro7600_16b.pkQ)
to your hard drive. This will save you time should you wish to reinstall the driver in the future.

" @ GCrab File Edit Capure Window Help 4 Fri 745 AM

[

P

KA ERBe Q) <7 | < W
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4.  The installer requires your Macintosh password for Authentication. Enter your Password and click OK.

5. The Installer Introduction screen will be displayed, click CONTINUE.

Install EPSON Stylus™ Pro 7600

| @ Introduction
| Blicense

Select Destination

Welcome to the EPSON Stylus™ Pro 7600 Installer

To use your EPSON Stylus™ Pro 7600 printer, click the Continue button.
The following files will be installed:
‘EPSON Stylus™ Pro 7600 printer software

Errrrh
Continue )

Go Back

6. Read the License Agreement and click CONTINUE. You are asked to Agree or Disagree to the License Agreement click AGREE to

continue the installation.

EPSON Professional Graphics Group

Install EPSON Stylus™ Pro 7600

| @Introduction
. Blicense

elect Destinatid

Software License Agreement

' English ¥

SEIKO EPSON CORPORATION ﬂ
SOFTWARE LICENSE AGREEMENT

IMPORTANT! READ THIS SOFTWARE LICENSE AGREEMENT
CAREFULLY. The computer software product, fontware,
typefaces and/or data, including any accompanying
explanatory written materials (the “Software”) should only
be installed or used by the Licensee (“you") on the
condition you agree with SEIKO EPSON CORPORATION
(*EPSON") to the terms and conditions set forth in this
Agreement. By installing or using the Software, you are
representing to agree all the terms and conditions set forth
in this Agreement. You should read this Agreement
carefully before installing or using the Software. If you do
not agree with the terms and conditions of this Agreement,
you are not permitted to install or use the Software.

1. License. EPSON and its suppliers grant you a personal, |~

€ prine. 3 £

Save... ) { GoBack ) ( Cnntinue\,

Page 3.



7.  Select the Destination Disk (your OS X volume) to install the driver on by clicking on its icon, then click CONTINUE.
Installation Type is the next step "EASY INSTALL" is the default to perform the basic driver installation, to continue click INSTALL.

Install EPSON Stylus™® Pro 7600

Easy Install

Bintroduction
BOlicense

©Select Destination Click Install to perform a basic installation of this
| @lInstallation Type software package.

Insralling

Fimish Up

. Go Back . Install )

Install EPSON Stylus™ Pro 7600

| @Introduction
Blicense
B Select Destination

Easy Install

Click Upgrade to perform a basic installation of this

0 Installakiaiabiig

~INOTE:

Wit B

steps in

It you see Upgrade instead of
Install CANCEL the
installation and follow the

“DRIVER REMOVAL”

8. Next you see a notification screen to Restart your computer after the installation is completed, to continue click CONTINUE

Go Back ‘ Upgrade

INSTALLATION. The Printer Driver will now be installed, a progress window is displayed during the installation.

9.  The Printer Driver will now be installed, a progress window is displayed during the installation.

10. When the Printer Driver installation has completed the following window is displayed, click RESTART to Finish the installation.

Install EPSON Stylus™ Pre 7600

Install Software

| @Introduction
Blicense
B Select Destination
@ Installation Type
BInstalling
@ Finish Up

The software was successfully installed

Click Restart to finish installing the software.

EPSON Professional Graphics Group
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ADDING THE PRINTER TO PRINT CENTER

1.  After the printer driver is installed you first need to register it with Print Center.

2. The Print Center Utility is located on your hard drive at the following location:
/Applications/Utilities/Print Center.

3.  You have Two ways to Add a printer. You can use the Add button or you can select Add Printer from the Printers drop down menu,
click Add.

é Print Center Edit View Jobs Window Help

806 N | Show Printer List fer List =)

= =i #-4 Make Default %D
= ﬁ‘ W E aAdd Printer...
A Default \& Dfftete

Confidl  pelete Printer

— | Configure Printer 2 Kind Jobs

Show Info 3l

Show Jobs %0

Stop Jobs

2

4.  On the Add printer window you first need to select the Epson Interface Connection the printer is attached with:

§ é Print Center Edit View Printers Jobs Window Help
AppleTalk
Directory Services
IP Printing
Rendezvous

_uss —_— ose an

—F L Jo
EPSON AppleTalk Epson selec¢tion
EPSON FireWire <
EPSON TCP/IP

v EPSON USB

| /)

Page Setup
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5.  After you choose the Epson Interface Connection, the Print Center automatically searches the connection for printers. When the
search completes:

5.1 Select your printer from the list by clicking on it.

5.2 Next select your Page Setup. Roll Paper is the default. If your work flow will include several of the choices they can be added
individually, or to save time you can add all the choices by selecting All. The choices you make are print queues for the
specific job types and will be listed in the Print Center.

5.3 When you have completed making your Paper Setup choices click Add.

£ 8’ Print Center Edit View Printers Jobs Window Help

086 Printer List =
= g [ErSON TCP/IP )
Add
Name " Internet address or DNS name Verify F Jobs
I Praduct ¥ Kind 2
1 139.63.2.192(1°) EPSON SPro 7600
All
v Roll Paper
Roll Paper - No Margins
Page Setup : | Roll Paper . Roll papEr - Banner
(Cancel ) Eadd D) Roll Paper - No Margins Banner
3 Sheet
Sheet - No Margins

6.  The printer and queues will be added to the Print Center Printer List:

i 6' Print Center Edit

5 do W

i Add

View Printers Jobs Window Help

Printer List =

MName

& |Status

139.63.2.192(IP:Roll Paper)

[Kind [ Jobs |
EPSON SPro 7600 (1,1).

EPSON Professional Graphics Group




would like to display:

B’ Print Center Edit

Hide Toolbar
Customize Toolbar...

Add  Deleté

Name
139.63.2.192(IP:Roll Paper)

Printers Jobs Window Help

é &4  Columns »
T

frinter List

Favorite

v Kind E
Host

« Status
Location

v Jobs

I Jobs
DN SPro 7600 (1,1).

Default button.

@ Print Center Edit View lm Jobs

8oe

532 103{1P-Rall Paper)
OR_3R0-B3712 1AT)

show Info

Show Jobs
Sa0p Jobs

Dalete Printer

Cenfigure Printer
x

Window  Help
= [

Kind bt

EPSON Srylus COLOR 040
®0

9.  The Default printer will be highlighted in the Printer List:

6' Print Center Edit View Printers Jobs Window Help

Printer List (=)

c i Add o
Name & |status
139.63.2.192(IP:Roll Paper)
Stylus_COLOR_980-B3712 1(AT)

“Kind | Jabs
EPSON SPro 7600 (1,1).
EPSON Stylus COLOR 980

To add or remove information displayed about the printer go to the View Menu and select Columns the choose the information you

To make the printer the Default printer highlight the printer then go to the Printers Menu and select Make Default or click the Make

EPSON Professional Graphics Group

Page 7.



10. To view the Job Status of a printer double click on it in the Printer List to display its information and status:

a' Print Center Edit View Printers Jobs Window Help

My
-

OO0 Printer List =
E &9 ¥

Make Default Add Delete Configure

Name A Status Kind | _ans |
139.63.2.192(IP:Roll Paper) Printing EPSON SPro 7600 (1,1). 1
Stylus_COLOR_980-B37121(AT) EPSON Stylus COLOR 980

866 139.63.2.192(IP:Roll Paper) =1
= 00 g
v - =
Delete Hold Resume | Stop Jobs

e EPSON PGG 24x12 relld-form
é Page 1 of 1

Processing job

BN

| Status & Name

Printing EPSON PCC 24x12 relld-form

EPSON Professional Graphics Group
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EPSON PRINTER UTILITY

1.  You can access the Epson Printer Utility from the Print Center by:
1.1 First selecting your printer from the Print Center Printer List.

1.2 Next click Configure.

1.3 Then from the new Printer List window select your printer and click OK.

1-—»

1.4 From the Epson Printer Utility you can Check the Status of Ink-Paper-and the printer itself, perform print head Nozzle

00 Printer List
8 & ol %)2
Make Default | Add Delete\ Configure
Name A Kind Status

139.63.2.141(IP:Roll Paper - Banner)
139.63.2.14 L(IP:Roll Paper — No Margins Banner)
139.63.2.141(IF:Roll Paper - No Margins)
139.63.2.141(IP:Roll Paper)
139.63.2.141(IP:Sheet - No Margins)
139.63.2.141(IP:Sheet)

EPSON SPro 7600 (2,3)..
EPSON SPro 7600 (2,4)..
EPSON SPro 7600 (2,2)..
EPSON SPro 7600 (2,1)..
EPSON SPro 7600 (2,6)..
EPSON SPro 7600 (2,5)..

88 Printer List
| Name T
3 SPro 7600 EPSON TCP/IP 139.63.2.141
SC 980 EPSON ...pleTalk Stylus_C...0-AF1ED7
SP 1280 EPSON ...pleTalk EPSON St...0_0OF5285
5P 1280 EPSON ...pleTalk EPSON St...0_0B71F3
SPro 7600 EPSON ...pleTalk Stylus_Pr...0-B7261B

{ Cancel )}
sheadakiata

Checks, Clean the print head, or perform Print Head Alignments.

139.63.2.141{IP:Roll Paper - B
139.63.2.14 1{IP:Roll Paper - No |
139.63.2.141{IF:Roll Paper - No |
139.63.2.141(IP:Roll Paper)
139.63.2.141(IP:Sheet - No Maré
139.63.2.14 1(IP:Sheet)

- 86

CECES Printer List
5 &0 W

MakEEfauli Add Delete Configure

Name

EPSON Printer Utility

EPSON g SPro 7600 (EPSON TCP/IP)

£ [«] [#] &

EPSON StatusMonitor
Use this utility to automatically check for errors and
also check the level of ink remaining.

Nozzle Check
Use this utility if gaps or faint areas appear in your
printout.

Head Cleaning
Use this utility if your print quality declines or the
Nozzle Check indicates clogged nozzles.

Print Head Alignment
Use this utility if misaligned vertical lines appear in your
printout.

EPSON Professional Graphics Group
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DRIVER REMOVAL

Before installing a New Driver you must first properly remove the existing Driver and all of its components.

1. Open the Epson Driver from any application and select print. Remove all user created “Presets” that were created for the printer

you are removing. From the Presets drop down menu select the Preset (example: MYPRESET) then select Delete..

Print ]

Printer: | Standard

wl Presets: IJ MYPRESET

! Copies & Pages @ shvE
Save As...
Copiet Rename...

2
age__=

BFrom: 1 to: |1

=
F

f‘?. { Preview | [ Save As PDF.._ ) { cancel ) (— Pr%m'"
S F,

2.  Next open the Print Center and remove all the printers queue entries for the printer you wish to un-install. Highlight the Queues
and press the Delete button.

CECED) Printer List =
5= &9
Dafau i Add Delete

— S e R, T ron

139.63.2.160(IP:Roll Paper - Banner) EPSON SPro 7600 (1,3)..

139.63.2.160(IP:Roll Paper - No Margins Banner)  EPSON SPro 7600 (1,4)..

139.63.2.160(IP:Roll Paper - No Margins) EPSON SPro 7600 (1,2)..

139.63.2.160(IP:Roll Paper) EPSON SPro 7600 (1,1)..

139.63.2.160(IP.Sheet - No Margins) EPSON SPro 7600 (1,6)..

139.63.2.160(IP:Sheet) EPSON SPro 7600 (1,5)..
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3. Inthe next steps you will be dragging Files or Folders to the Trash. OS X requires you to have proper “Ownership & Permissions”
to the Epson folder on your OS X hard drive. Highlight the Epson folder then GoTo File, Get Info and select “Ownership &
Permissions”. Click on the Pad Lock to unlock it, then from the Owner dropdown menu choose the User name that was used to

install OS X and/or the Printer Driver, in addition a password may be required if assigned for the user.

86 EPSON Info

¥ Ceneral

hz . EPSON
Kind: Folder
Size: 265.4 MB on disk (262,733,668
bytes)
Where: MAC 05 X:Library:Printers.
Created: Sat, Jul 27, 2002, 8:22 PM
Modified: Wed, Apr 30, 2003, 10:44 AM

-l ocked

[SUCUURT epsonamerica (Me)
b Content  mysql
b Preview, nebody

smmsp

¥ Ownersh =

unknown

@1

Access:

Group: | admin K]

Access:  Read only

Others

(" Apply to enclosed items __ )

» Comments

4.  You have TWO choices for removing files from the Epson Folder. The two choices are outlined below:
4.1 Removing ONLY the Stylus Pro 7600 or 9600 Plug-in and Preference from the Epson folder (Preferred).

r

Authenticate

Finder requires that you type your passphrase.

(Example Only)

Mame: epson america

Password or phrase:

I’:] Details

f‘?\. "_rCanceI‘_‘_‘ ’r OK \

o

A

4.1.1  Drag the Stylus Pro 7600/9600/10600 plug-in to the TRASH.

o Gl
Fowvard
— . i Applicatians
& Library
_-.! MAC 05 X . System
& Users
e Network

EFSON
Canon T g
i, — —
PSON » i = =
> i £ L ’ —
L0 Lexmark L
PPD Plugins ke =
plugin
e SCTEO.plugin —t
&6 plugin

|4 SCR00.plugin
pugl

[0 sPRUS plugin

14 5P1270.plugin
5P1260. plugin

1 £P1290, plugin

[ SPRODOP.phugin

L/ SProTE00.phugin

LA TCMPplugin

|4 use plugin

1 unilizies

EPSON Professional Graphics Group
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4.1.2  Drag the printers Preferences to the TRASH.

5

)

OO0 Preferences =)

o
N\

Back Forward

Computer Han Search

1 of 2 items selected, 16.34 GB avallable
5 com.epson.ijprinter. Lut.plist : s
| com.epson.ijprinter.SPro7600_1.mp.plist ]

s PSSO g
[ PMO0OC. plugin

|7 PM20C.plugin

PMISOC.plugin

7 PM2200C. plugin

1 PM3500C. plugin

| Preferences »
[ 5C680.plugin

[ 5C740.plugin

SC760.plugin Name: com.epson.ijprinter.5Pro7600_1
5C777.plugin -mp.plist

SC860.plugin :uzlg \L?E;mnem

7 SC880.plugin Clotad: 4

7 SC900.plugin Modified
1 5C980.plugin

7 sP780.plugin

(7 SP78SEPX.plugin
5PB10Series.plugin
5PB20Series.plugin
SP870.plugin

[ SP87SDC.plugin
" 5P8a0.plugin

[ SP89S.plugin
SP1270.plugin
SP1280.plugin
SP1290.plugin

1 SP2000P.plugin

I it [ SPro7600.plugin

7 Lexmark
|2 PPD Plugins
[ pPDs

[
[
[
[
[
[
[
[
[
[
[
[
[
[
[
»
[
[
S
»
[
[
[
[
[

Far
T

0
b ERW,

{

4.2 The second option is to drag the entire Epson folder to the Trash.

CAUTION

| Dragging the entire Epson folder to the Trash Deletes ALL Epson Printers.

5.  From the Receipts folder Drag the Printers Package information to the TRASH.

00 Receipts (=
o =W i A A
N =Em . 8 g v 7
Back Forward View { Computer Home Favorites Applications Search
Tof3 elected, 16.34 GB avallable
=i = T |7 Application Support = @ LanonFrimerDivers.pkg =
i MAC 05 9. » [ LB Apphications 2 - | @ Danish.pk
= | # Library |2 Audio & Danish.pkg
» [ Caches @ Dutch.pkg
)

fi—g‘ MAC 05 X p L System
i‘ Users .
Network [ lff Cn\ursym:r
N OT E . - |7 Desktop Pictures

[] Documentation

If you only removed the Stylus Pro 7600/9600/ | {iwr™
10000/10600 files from the Epson folder, then 3 g Coper

[ Internet Plug-Ins

ONLY remove the Stylus Pro 7600/9600/100004 =

H |7 Keyboard Layouts
10600 pkg f| |e [ Logs @ Korean.pkg
' ' [ Modem Seripts @ LexmarkPrinterDrivers.pkg

[
-
[
» @ EpsonPrinterDrivers.pkg
"
[
"
[
"
»
[
[
i
-
[
"
l'); Perl [ =) Mac 05 X Log.txt
[
"
i
»
»
"
[
[

[7 cFMsupport

@ Essentials.pkg

& Finnish.pkg

@ French.pkg

@ German.pkg

@ HewlettPackardPrinterDrivers.pkg
@ iMovie.pkg

@ iPhoto.pkg

@ Italian.pkg

@ Tunes3.pkg

@ Japanese.pkg

@ MacOSXUpdateCombo10.2.5.pkg
@ Norwegian.pkg

@ SimplifiedChinese.pkg

@ Spanish.pkg

|7 Preferences

If the entire Epson folder was deleted then e
[ Receipts

remove ALL the Epgon Printer.pkg files. 8 Screen savers

‘@ SPro7600_16b.pkg

[ seripts " @ StuffitExpander7.pkg e
[ User Pictures + '@ Swedish.pkg )
A ! [7 WebServer | TraditionalChinese.pkg ] i
. ; RRESW
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EPSON Product Support Bulletin

Date: 09/25/2002 Originator: MS

PSB #: PSB.2002.09.004 Authorization: v/

Reference:  N/A Total Pages:

Product(s): EPSON Stylus Pro 9000, 9500, 9600, 7000, 7500, 7600, 10000, 10600, 5000,
5500 and Stylus Color 3000 Printers

Subject: PostScript Printing Support for Mac OS X Native Mode

This bulletin provides instructions for installing and configuring a Mac OS X Client with your

existing EPSON hardware or software RIP. If your EPSON Professional Wide Format printer was
bundled with one of the RIP packages listed below, or if you had purchased the RIP as an option,
then you can configure a Mac OS X Client with OS Version 10.2 and above for PostScript printing

by simply installing the appropriate RIP PPD.
EFI RS 5000 LX Series — Stylus Pro 5000 printer

Fiery Spark Designer — Stylus Pro 5500 printer

EPSON StylusRIP - Stylus Color 3000 and Stylus Pro 5000 printers

Installation Instructions:

EFI RS 5100 X2 Series - Stylus Pro 9000, 7000, 9500 and 7500 printers

Fiery Spark Professional 1.0 — Stylus Pro 5500 and Stylus Pro 10000ARC/DYE printers
Fiery Spark Professional 2.0 — Stylus Pro 9600UCM/7600UCM printers

Setup your existing RIP Server as per the instructions provided in the User's Guide that came
with your RIP. To setup a Mac OS X Version 10.2 Client follow the instructions below. There are
two ways you can add a PPD and configure your printer in OS X, AppleTalk or IP Printing.

AppleTalk Installation:

1. Open the Print Center, which can be found on your hard disk driver under

Applications - Utilities

(808 [ utilities
= — . == B
S m=m B & @ « = Iy
Back Forward View i Computer Home Favorites Applications  Print Center  Grab Search
1 of 26 items selected, 11.99 GB available
— = o [ mppTESTITR & CUTUTSYIC ULy
_E, 2 Gig Backup " ﬁzf:::tmns " Calculator B Console
— System 1 Chess &4 CPU Monitor
i) Mac 05 9.2 . 1) Clock & DigitalColor Meter
o o tmp (Mac 05 9) | .
s = DVD Player = Directory Access
@ Network £ Users @ iChat || 1 Disk Copy M
(=i Ea Image Capture | | & Disk Utility |
_; 05 X L B iMovie |7d Display Calibrator
'_;"_- Internet Connect | ﬂf‘ Grab
£ Internet Explorer # Installer Name: Print Center
 iPhoto H [ java :_ind ?Zpﬁ.{"léation
I iTunes Key Caps \ze: L.
& Mail | m Ke::.halijn Access Crea-m-d: ?;29{02.
- 1 Modified: 7/29/02
4% Preview | | @3 Netinfo Manager Version: 2.0
(3 QuickTime Player | | @ Network Utility
Q Sherlock ODBC Administrator ||
Stickies | | #= Print Center »b
:4 System Preferences 0 [ Process Viewer r]
J TextEdit v ¥ Stuffit Expander v
I I Utilities = 1 @ Terminal 1




2. Click on the Add button. Then select AppleTalk from the top sub-menu and your

AppleTalk zone if applicable.

8eece Printer List ()
e D /E
| 3 b | 1
2= H®Oo ¥ & %
1l Add Deler 1 Customize
‘Mame A |Status =

A

. 10 8 Printer List
" AppleTalk F
' AppleTalk Network |"$'J
= & Type =

AppleTalk Zone

Character Set:Western -

Generic =

v

[ Cancel ) @

Printer Model:

3. The Print Center should scan the network and find all your devices. Select your printer
from the list and click on the Printer Model sub-menu. Select Other to continue.

0 6 Printer List —
_ AppleTalk )
_apslab = ‘J
! Name e =

SP7S00RS_Pro7500_Hold
SP7500RS_Pro7500_Print
SPARKPROZ _Direct
SPARKPROZ_Hold
SPARKPROZ_Print

[ Character SetWesten _ w|

PostScript printer
PostScript printer
PostScript printer
PostScript printer

=)

PostScript printer

Printer Model:  Auto Select :

Cancel | Add

. 68 Printer List = .
' AppleTalk Fq
" apslab %3—-]
I Name -‘-l‘ Type _

SPARKPROLOK_PRO10KCF_Hold
SPARKPROLOK_PRO10KCF_Print
SPARKPROZ _Direct

SPARKPROZ _Held

SPARKPROZ _Print

Character Set-Western -

Printer Model: | + Auto Select E
Ceneric

e ee—— )

PostScript printer
PostScript printer
PostScript printer m
PostScript printer %
PostScript printer v

Apple
ESP

HP
Lexmark
Tektronix
Xerox

4. Navigate to the location of your PPD file. After selecting the PPD file it should reflect the
name of the printer under the Printer Model section. Click on the Add button.

From: | [ Printer Descriptions |+j

@ CustomPage
= Fiery Spark ...07600 v1.0
=| Fiery Spark ...09600 v1.0
Note Fields

VirtualPrinter
@ ‘Watermark

*PPD-Adobe: "4.3"

* T Adobe Systerns
Postdcript{ R} Printer
Description File

*% Copyright 1993-
99 Electronics for
Imaging, Inc.

#% All Rights
Reserywed.

Kind: Document
Size: 120 KB

Go to:

[ Add to Favorites |

( cancel ) e—ﬁhms’!ﬁ’

" AppleTalk )
apslab |"$1]
i Name &) Type

SparkDesigner5500_Hold
SparkDesigner5500_Print
SPARKPROZ Direct
SPARKPROZ _Hold
SPARKPROZ_Print

] Character Set:Western vl

PostScript printer
PostScript printer
PostScript printer
PostScript printer
PostScript printer

Printer Model: ' Fiery Spark PRO9600 v1.0

5. Repeat the process to add your additional queues. Your Mac OS X Client should now be

ready to print.




IP_Printing Installation:

1. Open the Print Center, which can be found on your HDD under Applications -

Utilities
(800 [ utilities e
o = — ot i, ————
© I e A = K
Back Forward View Computer Home Favorites Applications Print Center  Grab Search
1 of 26 items selected, 11.99 GB available
o [ TS T CUTOTSYIIC Uiy =
i f.';:lcat'ons r | Caleulator B Console
1] r
e Sme; & Chess [ CPU Monitor
L- tmp (Mac 05 9) 1 L Clock q D!gltaICnInr Meter
B Users , = DVD Player ! Directory Access
E R iChat % Disk Copy
i3 Image Capture &+ Disk Utility
L ¥ iMovie |7 Display Calibrator
%/ Internet Connect B Grab
£ Internet Explorer # Installer Name: Print Center
= iPhoto [ Java b g_ind fgp;‘:gation
{Tunes ize: 1.
B iTu B Key Caps Created: 7/29/02
& Mail 4 Keychain Access Modified: 7/29/02
%5 Preview 3 Netinfo Manager Version: 2.0
() QuickTime Player @ Network Utility
48 sherlack i/ ODBC Administrator
| Stickies &= Print Center '
A& System Preferences [ [ Process Viewer i
£/ TextEdit v 5 Stufflt Expander v
I il [ Utilities * i [ Terminal 1 I
A
2. Click on the Add button and select IP Printing from the sub-menu.
806 Printer List e . 606 Printer List = .
B 0 o
o = — N | AppleTalk
lgure—Stoy Customize Directory Services
Name 4 |Status IP Printing
F—Name—e VUSB 3 T 1
| BROWNX2L.  Epeqp AppleTalk printer m
BROWNxZ1. EPSON FireWire printer
BROWNx21. EPSON USB printer
CPBS00RSC ) oxmark Inkjet Networking  P7™M&" |4
| CPB500RS_C . qer printer v
Character Set:Western -
) =
Printer Model: ~ Auto Select H
[ Cancel | Add

3. Enter the IP Address of the Postscript Server under Printer’s Address. Uncheck the
Use default queue on server and type in the queue you wish to add. Click on the
Printer Model sub-menu and select Other.

6

. 7 Printer List = .

"IP Printing )

Printer's Address: 130.63.4.106
Internet address or DNS name
Complete and valid address.
@ Use default queue on server

Queue Name:

Printer Model: ' Generic

=)
Eadd )

[ Cancel

. 06 Printer List — .
IP Printing H
Printer's Address: 139.63.4.106

Internet address or DNS name
Complete and valid address.
" Use default queue on server
Print

Auto Select
Printer Model: | + Generic i B

B

Queue Name:

Apple
ESP

HP
Lexmark
Tektronix
Xerox




4. Navigate to the location of your PPD file. After selecting the PPD file it should reflect the
name of the printer under the Printer Model section. Click on the Add button.

] O (’3 Printer List l
. 7 . PR .
From: | = Printer Descriptions j -
IP Printing T]
@ CustomPage
= Fiery Spark ...07600 v1.0 *PPD-Adobe: "4.3"
T *% Adobe Systems
=| Fiery Spark ...09600 v1.0 Post3cripti{R) Printer Printer's Address: 139.63.4.106
Mote Fields Description File
" . #*#% Copyright 1993- Internet address or DNS name
VirtualPrinter 99 Electronics for = f ik
@ Watermark Imaging, Inc. omplete and valid address.
*% all Rights

] Use default QuEeLE ON Server
Reserved.

Queue Name: Print
Kind: Document

Size: 120 KB -
R Printer Model: ~ Fiery Spark PRO9600 v1.0 a
/ Add to Favorites \ ’ Cancel \ f Choose 3

5. The Print Center should now show the Queue that you typed along with the IP address.

Printer List -

Add
Mame 4 Status

Print on 139.63.4.106

6. Repeat the process to add your additional queues. Your Mac OS X Client should now be
ready to print.

Note: The StylusRIP does not have a separate folder on the CD to select the printer's PPD. In
order to select the PPD it must be copied from another client's Printer Description folder as
shown below (HDD - System folder - Extensions folder - Printer Description folder).

. Mac 05 9.2
System Folder
Extensions
Printer Descriptions




EPSON Product Support Bulletin

Date: 01/23/02 Originator: RR
PSB #: PSB.2002.01.002 Authorization: LA
Reference: TEO00-702 Rev. A Total Pages: 3
Product(s): EPSON Stylus Pro 10000 (Photographic Dye Ink)

Subject: Support Root for ZEHPIlot software

This bulletin was created to inform you of the Support Root for ZEHPIlot for EPSON software.

Background:

ZEHPIot for EPSON is a bundled software package for the EPSON Stylus Pro 10000
(Photographic Dye Ink) ink jet printer. The software converts HP-GL/GL2 commands into
EPSON ESC/P Rater commands for output. The software is Windows based only and is
licensed from ZEH Software Incorporated by SEIKO EPSON Corporation to be bundled with
the EPSON Stylus Pro 10000.

User Support:
ZEH Software Incorporated has developed a customer support web site of “ZEHPIot for
EPSON” as follows.

http://epson.zeh.com|

Attached are screen shots of what is located on the ZEH Software web site:
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http://epson.zeh.com/

Yiew

Favorites

Tools  Help

=T

| ¢ pack

= -~ @D A A Qearch [EFavorites PHstory | B Sh FH

| adiress [@] http:fyepson.zeh.com

ZEH

=] Pe [|uns >

home
company
products
support
services
news
partners
contact

search

Language
Selection

ZEH Products for EPSON

» ZEHPlot for

english

frangais
deutsch
espaiiol

» Patch Avail

» ZEHPlot for EPSON Product Registration

» EPSON Products Support

FEPSON on-line Documentation (links will open a new browser window)

If the Automatic
Windows 95 and
installation. This
operating syste
executable that
operating syste
will indicate 1.01

+ Download

rirting feature is taking a long time to process your files (especially on

98], you may download this patch to upgrade your ZEHPIot for EPSON

atch will speed up behind-the-scene processing and is available for all

5 [although the slowness isnt noticeable on NT and 2000). 1t is a self-extracting
ill determine where your ZEHPlot for EPSON installation is, determine what
you are on, and automatically install the upgrade. Once installed, the Version
in the "Ahout" menu from the user interface

the patch: ZEHPlot for EPSON patch

| mternet

=
4

ustomer Support - Mi

v

osoft Internet Explorer

[

E View

Favorites

Tools

Help

il E
| dmpack - = - @ [F A Disearch GFavories (Brstory | By S EE - 2]

J Address I@ http: fepson.zeh, comfsuppart. html

| o “Links =

ZEH

=

L - -n
Oniine Support Reguest Support Centers
home Eastern Hemisphere U.S.A., Canada, Central & South America
(Europe, Russia, India, Middle East, Houston Support Center
campany Aftica, Asia Pacific, Australia & MNew 281 589 9396
products Tealand) techsupp@zeh.com
support Western Hemisphere Europe, Russia, India, Middle East & Africa,
services (U.5.A, Canada, Central & South Asia Pacific, Australia 8 New Zealand
America) London Support Center
news +44 (1) 1306 744 911
supporti@zeh.co.uk
partners ppon@
contact Return to EPSON Solutions Main
search
Language
Selection

I

[ [ [ miernet

Page 2 of 3



The following flowchart outlines the support root for ZEHPIot.

If issue is with
Printer Hardware
or Driver.

Customer calls
EPSON
Technical
Support

l

Technical Support will
troubleshoot accordingly
to determine if the issue
is hardware/driver related

or ZEHPIot related.

EPSON Technical
Support will
troubleshoot to
resolve issue

Page 3 of 3

If issue is
determined to be
with ZEHPIot.

Refer customer to
ZEH Software Inc.
techsupp@zeh.com




EPSON PRODUCT SUPPORT BULLETIN

Date:
PSB #:

Reference:
Product(s):

Subject:

8/8/02 Originator: RR
PSB.2002.01.001A Authorization:
PSB.2002.01.001 Total Pages: 12

EPSON Stylus Color 3000, Stylus Pro 5000, 5500, 7000 Series, 7600 Series, 9000 Series, 9600 Series and
10000 Series
Maximum Printable Area Limits for the EPSON Professional Graphic Printer line.

This bulletin was created to inform you of the maximum custom page sizes allowable for EPSON Professional Graphic products.
The tables below show the maximum page sizes allowable for the EPSON Professional Graphics printer line (Desktop and Large
Format). Although this document is meant as a guideline for the maximum page size allowable for each printer, it does not include
printable area (margin) information. Please refer to your user guide for additional information regarding the printable area (margins)
for your particular printer. There are 3 aspects that effect how long of a page your printer can output. Those 3 items are:

1. Operating System.
2. Driver Specification.
3. Software application(s) being used.

Maximum custom page size allowable per operating system (for Epson standard driver):

Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Pro
Color 3000 | Pro 5000 | Pro 5500 | Pro 7000 | Pro 7500 | Pro 7600 | Pro 9000 | Pro 9500 | Pro 9600 | 10000 Series
Macintosh 44 in. 44 in. 44 in. 90.5in. 90.5in. 90.5in. 90.5in. 90.5 in. 90.5 in. 90.5in.
oS
Win 9x/Me 44 in. 44 in. 44 in. 90.5in. 90.5 in. 90.5in. 90.5in. 90.5in. 90.5 in. 90.5in.
Win NT 44 in. 44 in. 44 in. 590.5in. | 590.5in. | 590.5in. 90.51n. 590.5in. | 590.5in. 590.5in.

4.0/2000/XP

Print jobs being sent through the Epson standard print driver should be in the RGB format in order for color management to be
utilized properly.



Maximum custom page size allowable for EPSON PostScript options (PPD):

Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Pro
Color 3000 | Pro 5000 | Pro 5500 | Pro 7000 | Pro 7500 | Pro 7600 | Pro 9000 | Pro 9500 | Pro 9600 | 10000 Series
EPSON Stylus RIP 44 in. 44 in. N/A N/A N/A N/A N/A N/A N/A N/A
EPSON Fiery RIP N/A 44 in. N/A See See N/A See See N/A N/A
Station NOTE1l | NOTE1 NOTE1l | NOTE1
EPSON Fiery Spark N/A N/A 44 in. N/A N/A N/A N/A N/A N/A N/A
Designer (Mac)
EPSON Fiery Spark N/A N/A 44 in. N/A N/A See N/A N/A See See NOTE 1
Professional NOTE1 NOTE1

Print jobs being sent through the Epson PostScript driver can be either RGB or CMYK format. Settings in the RIP will determine
how color management is used.

Maximum page size allowable from software applications:

Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Stylus Pro 10000
Color 3000 | Pro 5000 | Pro 5500 | Pro 7000 | Pro 7500 | Pro 7600 | Pro 9000 | Pro 9500 | Pro 9600 | Series
Adobe Photoshop See NOTE See See See See See See See See See NOTE 2
5.%/6.X 2 NOTE 2 NOTE 2 NOTE 2 NOTE 2 NOTE 2 NOTE 2 NOTE 2 NOTE 2
*Adobe lllustrator 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in. 227 in.
8.x/9.x
QuarkXPress 4.x 48 in. 48 in. 48 in. 48 in. 48 in. 48 in. 48 in. 48 in. 48 in. 48 in.
*CorelDRAW 1,800 in. 1,800in. | 1,800in. | 1,800in. | 1,800in. | 1,800in. | 1,800in. | 1,800in. | 1,800 in. 1,800 in.
8.x/9.x

* - These applications allow for tiling of print pages, therefore allowing you to print beyond the printers maximum page length limit
and print to the applications limits. The printer driver must be set for Roll Paper (Banner) mode so that page breaks at the printer’s
maximum page length do not occur (in essence gives you a 0 margin for the bottom of the page). The Stylus Pro 5000/5500
however will give a slight page break at the 44 inch limit as these printers do not support banner mode. Also, printing certain
elements from these applications may not utilize color management correctly/properly and may produce output color that is not

expected.




NOTE 1:

NOTE 2:

a. Under Win 9x/Me, the PPD limit is 129 inches.

b. Under Windows NT, 2000 and XP, the PPD Ilimit is 1771.6 inches (SP7000/9000 Series) and 1800 inches
(SP7600/9600/10000 Series).

c. Under Mac OS 8.x/9.x, the PPD limit is 273.06 inches.

Adobe Photoshop has a pixel limitation of 30,000 pixels, which means that a document created @ 300ppi can only
reach a maximum page size of 100 inches (H and V). When sending jobs to the printer via the standard non-
PostScript print driver, Photoshop looks at the input resolution of the printer driver and adjusts the page size
accordingly. All Epson large format printers use 360dpi as the input resolution (this is the resolution data is rasterized
at), therefore when printing from Photoshop, the maximum page length you will be able to output to any Epson large
format printer using the standard Epson print driver would be 83.33 inches (30,000 pixels / 360dpi). As for the Epson
desktop products, they rasterize data at 720dpi, therefore the maximum page length obtainable with the standard
print driver would be 41.67 inches (30,000 pixels / 720dpi).

Also, under Photoshop 5.x/6.x for the Macintosh and Photoshop 6.x for the PC, the job will end up clipped if it is over
the 83.3inch printer page limit. If you are using Photoshop 5.x for the PC, the print job will actually be truncated to fit
within the printable area of the printer. Be advised that you may not get a page size error. It may be useful to enable
the “print preview’ function of your printer driver (if available) so that you do not waste unnecessary media.

The only options for printing beyond the limitations is to save the file and print via an application that does not have
the 30,000 pixel limit (may lose color management functions) or print the file through a PostScript RIP (which will
allow for longer pages).

The following examples show how to setup banner printing from Adobe lllustrator 8.01 and CoreIDRAW 9 from the PC
platform. The Macintosh versions of these applications should be very similar in function. Please refer to your
software documentation for additional assistance.



Adobe lllustrator 8.01:
In this example, we are creating a banner, which is 227 inches (lllustrators max. page setup).

1. Launch lllustrator and open or place your file in the page layout.
2. Click on File, then Document Setup. The following screen appears.

Document 5etup

X
— Artboard
Size: |Custom = wiidth: [44n
Units: |Inches =] Height: 227 n Cancel |

||_ Ilse Print Setup | Orientation: Erint Setup...

[~ Showe Images In drtwork £~ Single Full Page
f* Tile Full Pages
{ Tile Imageable Areas

— WiEy

— Paths
Cutput Besolution: |EHIIEI dpi [ Split Long Paths
Flatness = Printing Device Resolution # Output Resolution

— Dptions
v Use Printer's Default Screen
[~ Cormpatible Gradient and Gradient Mesh Printing

3. Uncheck Use Print Setup, enable Tile Full Pages and create the page size (in our example we used 44x227
inches).
4. Click, Print Setup. This will bring up the print driver.



5. Click on the Paper Tab. The following appears.

S0H Skplux Pan VINNNCF Pioparliaz

Ml

Coodow Ciontinds
Mgt ade | On
High Spesd : OR

EPSON

6. Setthe Paper Source to Roll Paper (Banner) and also enable Save Roll Paper.



7. When creating the custom page size, divide the banner size by a value that will make it less than the printer
maximum custom page size (not necessary for OS/Drivers that support 590.5 inches). In this example we take

(227/3 = 75.7), therefore the custom page size created would be 44x75.7 inches. The reason for this is to save
media.

Uszer Defined Paper Size

Faper Size Mame
Faper Size
440757
444757 Paper width : [4400 <
[ 717 ... 4402
FPaper Height I?E?EI :I
[ 717 ... 9085]

L rut
’7  0.0cm f+ 0.0linch

Save I Delete | QF. | Cancel Help




8. After setting the custom page size and other driver settings (media type, resolution, etc.), click OK. This will bring
you back to the document setup. The page should now show the following.

THINERE CRANTS

L

1

SRR

[
(] m]
i.-ll.l: T
----- —

9. At this point you can and resize the image to fit within the printable area and print.



CorelDRAW 9:
In this example, a banner is created at 227 inches.

1. Launch CoreIDRAW and open or place an image in your page layout.
2. Adjust the page size and image for the document as shown in the following image.

Bl
B £ Tow Lumi ipweoe Bhegh Jewn i foeh e foo aldx
DcFE&S | Ll e iy e - O

L-_a- EAN. malOCH i  wgn  =QEE CSIEREIARE
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e 'r
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®i,) ||

4

¥ | bﬂ”

: =

Hrermm, e 1 L+l 2l «*lu
(=11 o sty i e . gy o o i e i e, ™

'S L 1Mr| s

3. Click on File and Print Setup.



4. Click on the Paper Tab. The following appears.

S0H Skplux Pan VINNNCF Pioparliaz

Ml

Coodow Ciontinds
Mgt ade | On
High Spesd : OR

EPSON

5. Set the Paper Source to Roll Paper (Banner) and also enable Save Roll Paper.



6. When creating the custom page size, divide the banner size by a value that will make it less than the printer
maximum custom page size (not necessary for OS/Drivers that support 590.5 inches, unless the document is

beyond that size). In this example we take (227/3 = 75.7), therefore the custom page size created would be
44x75.7 inches. The reason for this is to save media.

Uszer Defined Paper Size

Faper Size Mame
Faper Size
440757
444757 Paper width : [4400 <
[ 717 ... 4402
FPaper Height I?E?EI :I
[ 717 ... 9085]

L rut
’7  0.0cm f+ 0.0linch

Save I Delete | QF. | Cancel Help

7. After setting the custom page size and other driver settings (media type, resolution, etc.), click OK. This will bring
you back to the document.
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8. At this point, click File then Print. CoreIDRAW will then run a pre-flight check and will show the following window.

General | La_l,lu:uut] Separatiuns] Prepressl hisc l ("i"j. 1 Issue]

Bl 2] x|

s Cumrent document

i Documents

— Destination
Marme; EPSOM Styluz Pro 10000CF
Type: EPSOM Stylus Pro 10000CF [ Use FRD
Status: Default printer; Ready
Where:  WWEpszon_lpri139.63.2.203
Comment; [ Pririt to file ﬂ
— Print range — Copies

Mumber of copies:

=

i Cument page i Selection
£ Pages; |1 ﬂl Iﬂl [ Collate
|Even & Ddd =
Frirt ztyle: |E|:|reIDH.-’-'-.W Drefaults ﬂ Save bz, |
Prink Presview | Frint | Cancel ‘ Apply | Help |
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9. Click on the Layout Tab and enable Print Tiled Pages and set any additional parameters as you see fit.

Bl 2] x|

General  Layout | Separatiuns] Prepressl hisc l D’ Nu:ulssuesl

— Image pozition and zize

Az in document

i Fit to page

i+ Reposition images te: | Top left comer j

ﬂ Settingz for Page 1:

Foszition: Size: Scale factar: # af tles:
w o1z Lary w4093 " LAy 100 v|4|‘=*/‘:P mm |1 w | E
w 15135 =lal] F (22332 Fla] o0 =] s f |3 =l

Tile overlap: |Ij_|:| i il |I:| il % of page width

[ Bleedlimit  [0125" =]

|rmpozition layaut; | Az in document [Full Page] ﬂ

Prink Presview | Frint | Cancel ‘ Apply | Help |

10. At this point you could check other tab settings (if necessary) and click Print Preview (recommended) if you want
to see how the file will be printed or Print to output the file to your printer.

For all other applications, please refer to your software documentation for information on maximum custom page sizes for
documents, banners or tiling prints.
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EPSON PRODUCT SUPPORT BULLETIN

Date: 11/21/2001

PSB No.: PSB.2001.11.002

Reference: N/A

Originator: RD/RR

Authorization: —~#

Affected Product(s): Epson Stylus Pro 5000/5500/7000/7500/9000/9500/10000/10000CF
Subject: Windows XP Driver & Status Monitor 3 Installation Procedure

This bulletin describes Windows XP printer driver/Epson Status Monitor 3 installation procedures for the following Epson printer
models.

Model Status Monitor 3 USB | IEEE 1394 Ethernet Parallel
(optional)
Stylus Pro 5000 N/A N/A Yes (optional) Yes Yes
Stylus Pro 5500 Not available Yes Yes (optional) Yes Yes
Stylus Pro 7000 Yes Yes Yes (optional) Yes Yes
Stylus Pro 7500 Yes Yes Yes (optional) Yes Yes
Stylus Pro 9000 N/A N/A Yes (optional) Yes Yes
Stylus Pro 9500 Yes N/A Yes (optional) Yes Yes
Stylus Pro 10000 Not available Yes Yes Yes Yes
Stylus Pro 10000CF Not available Yes Yes Yes Yes

The appropriate Windows XP driver/Status Monitor 3 can be downloaded from Epson America’s support website, at
http://support.epson.com/filelibrary.html. During the download process, choose “Save this program to disk” option to save the
files to your local hard disk drive. When you are ready to install your printer driver/ Status Monitor 3, Power OFF you printer and
restart you computer. Run the self-extracting executable file from the saved location on your hard disk drive and follow the
installation instruction on the screen for your specific connection type.

Note: The screen shots shown in this bulletin reflect the Stylus Pro 9500 printer, but the installation instruction are identical for all of the printer
models listed above.

Instructions for USB and Parallel Connection

1. At the EPSON Printer Utility Setup screen highlight your printer then click OK. Next, you will see the progress bar
followed by the Windows Logo verification screen. Click on Continue Anyway option to continue.

Software Installation

L ] "_., The software you are instaling has not passed Windows Logo
L testing to verify it compatibility with Windows 2P, [Tell me why

thiz testing is important. )

&4 EPSON Printer Utility Setup

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the software vendor for software that has
passed Windows Logo testing.

=

‘Wersion 5.50E
Copyright (C) 2001 SEIKO EPSOM CORPORATION, Al Rights Reserved,

0K | Cancel LContinue Anyway ] | STOP Installation |



http://support.epson.com/filelibrary.html

2. Asinstructed at following EPSON Printer Utility Setup screen Power ON your printer. Your printer will be detected
automatically. Select Install the software automatically (Recommended) option then click NEXT to continue at the
Found New Hardware Wizard screen.

EPSON Printer Utility Setup Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps vou install zoftware for:

EFSOM Stylus Pro 3500

@ Make sure the printer is contected to the computer, then turm
F—s

\') If your hardware came with an installation CD
&2 or floppy disk. insert it now.

the printer an and wait for confirmation.
The program searches for the printer to et the printer port.
‘what do you want the wizard to do’?

(@) [Inztall the saftwars Atarmaticaly Hecommendedl

() Install fram a list or specific lacation [Advanced)

|F pau do nat want to configure the printer port automatically, or
if you connect to pour printer via & network, click Stop
searching.

Click Mext to continue.

Stop searching [ Mext > ][ Cancel ]

3. Your will be prompted with Windows Logo verification screen again, Click on Continue Anyway option to proceed to the
next step. After the driver files have been copied to you local hard disk drive, click on Finish to compete the driver
installation.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

Hardware Installation

L] E The software you are ingtalling for this hardware:
.

The wizard has finished inztalling the software for:
r"- N\ EPSOM Styluz Pra 9500

Printers

has not passed Windows Logo testing ta vernfy its compatibility

with YWindows P, (Tel me why this testing is impartant. )

Continuing your installation of this software may impair
or destabilize the cormrect operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Click Finish to close the wizard.

[ LContinue Anpmeap ] || STOP Installation ||

4. To install Epson Status Monitor 3 follow the instructions under section heading Installation Procedure for Epson Status
Monitor 3.




Instructions for IEEE 1394 Connection

1. Atthe EPSON Printer Utility Setup screen highlight your printer then click OK. Next, you will see the progress bar
followed by the Windows Logo verification screen. Click on Continue Anyway option to continue.

Software Installation

1] ': The software pou are installing has not pazzed Windows Logo
L) testing to verify itz compatibility with *indows =P [Tell me why

3 . e I 1 1= 8
£1 EPSON Printer Utility Setup x| this testing is important.)

Continuing your installation of this software may impair
or destahilize the comect operation of your system
either immediately or in the future. Microzoft strongly
J recommends that you stop this installation now and
contact the software vendor for software that has
paszed Windows Logo testing.

‘ersion 5.50E
Copyright (C) 2001 SEIKO EPSON CORPORATION, All Rights Reserved,

0K | Cancel [ LContinue Anyway ] | STOP Installation |

2. Asinstructed at the following EPSON Printer Utility Setup screen Power ON your printer. The IEEE 1394 card will be
detected automatically. At the Found New Hardware Wizard screen click on Install from a list or specific location
(Advanced) option then click on Next to start the installation of the IEEE 1394 device driver.

EPSON Printer Utility Setup Found|New Hardware Wizard
Welcome to the Found New
Hardware Wizard

Thiz wizard helps you inztall software for:

EPSOM 1394 Printer IEEE 1334 SBP2 Device

' f\') If your hardware came with an installation CD
By R y . 22 or Hoppy disk. insert it now.
@ the printer on and wait for confimation.
£ The program searches for the printer to set the printer port.
If you do kot want b configure the priker part autoraticaly, o wihat do you want the wizard to do?
if you connect to wour printer wia a netwark, click Stop

! (O Instal the software automatically (Fecommendsd)
zearching.

(&) [Instal from a list or specific location [Advanced]

Click Mext to continue.

Stop gearching [ Meut > ][ Cancel ]

3. On the screen shown below, uncheck Search removable media, click on Browse and navigate to the location of the
extracted driver files (usually under C:\Epson\) and point to the WIN2000 folder. Select the folder then click on Next to
continue and finish the IEEE 1394 driver installation.

Found New Hardware Wizard
Please choose your search and installation options.

() Search for the best driver in these locations.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for.

@ EPSON IEEE1334 Prinker

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best diiver found will be installed

[ Search removable media [floppy. CO-ROM ]
Inciude: this location in the search:

F:45PI500-DRVAWINZ000 ~

| Browse_|
() Don't search. | will choose the driver to install
Choosze this option to select the device driver from a list. ‘Windows does not guarantes that

the driver you chooze will be the best match for your hardware.

Click Firish ta close the wizard

< Back ][ Hext > ] [ Cancel " Finish |




5. The following Found New Hardware Wizard screen for IEEE 1394 status will be displayed. Select Install the software
automatically (Recommended) option selected and click on Next to continue. After the driver files have been copied to you
local hard disk drive, click on Finish to complete the driver installation.

Found New Har dware Wizard Found New Har dware Wizard

Welcome to the Found New
Hardware Wizard

Completing the Found New

Hardware Wizard
Thiz wizard helpz pou install saftwars for: The wizard hag finished instaliing the oftware for:

EPSOM IEEET394 Printer(Status] @ EPSOMN IEEET394 Printer[Status)

\') If your hardware came with an installation CD
“4i2 or floppy disk. insert it now.

‘wihat do you want the wizard to do?

@install the saltware a
() Install from a list or specific location [Advanced)

ally [Recommended;

Click Nest to continue. Click Finish to close the wizard.

Next > Cancel | Finish |

6. After the IEEE 1394 driver installation is completed on the following Found New Hardware Wizard screen select, Install
the software automatically (Recommended) option then click on Next to start the printer driver installation. Next, you will
see the progress bar followed by the Windows Logo verification screen. Click on Continue Anyway option to continue.

Found New Hardware Wizard Hardware Installation

Welcome to the Found New '
L i

Hardware Wizard The software pou are inztalling for this hardware:

Thig wizard helps pou install software for: Printers

EPSON Stylus Pro 9500

haz not pazzed ‘Windows Logo testing to werify it compatibility
) with Windaws =P [Tell me why this testing iz impartant |
'\') If your hardware came with an installation CD

“ZE2 or floppy disk, insert it now. Continuing your installation of thiz software may impair
or destabilize the cormrect operation of your system
either immediately or in the future. Microzoft strongly

‘what do you want the wizard to da? recommends that you stop this installation now and
© [l e sofieas somaicalh Fecammended contact the hardware vendor for software that has

(O Install fram a list o specific lacation [Advanced] paSSEd Windows Lngu testing.

Click Next to continue.

[ Continue Anyway ] [ sTOP Installation |

7. After the driver files have been copied to you local hard disk drive, click on Finish to compete the driver installation.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard
The wizard has finished installing the software for:

N EPSON Stylus Pro 9500
(=

Click Finizh to close the wizard.

8. To install Epson Status Monitor 3 follow the instructions under section heading Installation Procedure for Epson Status
Monitor 3.
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Instructions for Ethernet Connection

1. Atthe EPSON Printer Utility Setup screen highlight your printer then click OK. Next, you will see the progress bar
followed by the Windows Logo verification screen. Click on Continue Anyway option to continue.

Software Installation

7NN

41 EPSON Printer Utility Setup x|

=

Wersion 5.50E
Copyright {C) 2001 SEIKO EPSOM CORPORATION. All Rights Reserved.

The software you are instaling has not passed Windows Logo
testing to verify its compatibility with *Windows 2P, [Tell me why
thiz testing is important. |

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the zsoftware vendor for software that has
passed Windows Logo testing.

o ]

Cancel

[ Continue Anyaay l | STOP Installation |

2. At this point DO NOT POWER On your printer and at the EPSON Printer Utility Setup screen click on Stop searching
button to continue with the installation. Next, you will see the progress bar followed by the Windows Logo verification

screen. Select Continue Anyway option.

X)

EPSON Printer Utility Setup

A

Frinters

n[r = = [l

g I ake sure the printer is connected ta the computer, then tumn
r—a

the printer on and wait for confirmation.
The program searches for the printer to gt the printer port.

The zoftware pou are installing for thiz hardware:

haz ot pazsed Windows Logo testing ta verify itz compatibilitg
with "Windows #P. [Tell me why this testing iz impartant. )

Continuing your installation of thig software may impair

Hardware Installation

If pow do not want to configure the printer port automatically, or
if you connect to your printer via a network, click Stop
zearching.

Stop zearching

or destabilize the comrect operation of pour spztem
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for zoftware that has
pazzed Windows Logo tezting.

[ Cantinue Aryway l | STOP Installation |

On the next screen your will be notified that the printer has been set to LPT1, click on OK to finish the driver installation.

EPSON Printer Utility Setup x|

'T The printer port is set bo LPT1:,
L

To use the prinker on a network, change the printer port as necessary,




4. Power ON your printer next, then you will need to redirect the port to the Type B Ethernet card’s IP address. Click on the
Start button, then Control Panel followed by Printers and Other Hardware then go to Printers and Faxes. Right click on
the printer icon and choose Properties from the pop-up menu.

*® Printers and Faxes

File

Edit  Wiew

eﬁack @ J

Printer Tasks

Add a printer

Favorites  Tools  Help

15 See what's printing
Select printing

preferences

Sél Pause printing
Ir_g Share this printer

Iﬂﬂ Rename this
¥ Delete this p
g’ Set printer p

See Also

@ Go ko manuf
‘Web site

prinker
rinker

Fopetties

acturet's

@

l.@ pSearch [{ Folders v

Open
Printing Preferences...
Pause Printing

Sharing...
Use Prinker OFfline

Create Shorbout
Delete
Rename

Properties

5. At the printer properties screen, click on Ports and then on the Add Port... button. On the Printer Ports screen, highlight
Standard TCP/IP Port and click on New Port.

& EPSON Stylus Pro 9000 Properties

Caolor

M arnagernent

Yersion |nformation

General

|| Sharing

@

E" a EPSOM Stylug Pro 5000

Print to the fallowing port(s]. Documents will print to the first free

checked part.

Part

LPTZ:
LPTZ:
COM1:
CamMz:
COM3:
COM4:

OoOoOoOOoO®

Dezcrption
Printer Piort
Prirter Port
Prirter Port
Sernial Port
Sernial Port
Serial Port
Serial Port

Frinter
EPSOM Shyluz Pro 9000

[

w

[ Add Port... ] [ Delete Port

][ Configure Part...

Enable bid

irectional support

[] Enable printer pooling

| Parts Advanced

ak ] [ Cancel

Apply

Printer Ports

Available port bypes:

Local Port

Standard TCPYIP Pork

Mew Pork Type...

[New Port. .. l ’ Zancel




6. Atthe Add Standard TCP/IP Printer Port Wizard, screen click on Next. Then on the next screen type the Type B Ethernet
card’s IP address. Check with your System Administrator for the correct IP address assigned to the Epson Type B Ethernet
card on your network.

Add Port
Welcome t_O the Add Stf':mdard Far which device do you want to add a port? @
TCP/IP Printer Port Wizard N—=—

Add Standard TCP/IP Printer Port Wizard E| Add Standard TCP/IP Printer, Port Wizard

“rou use this wizard to add a port for a network printer. Enter the Printer Mame of IF addiess. and a port name for the desired device.
Before continuing be sure that:
1. The device is tuned on. .
2 The netwark is connected and configured Printer Name or P Address: 169.63.265.243

Port Mame: IP_169.63.255.242

To continue, click Nest.

[ < Back H Hext > I[ Cancel ]

7. If Windows identifies the Epson card automatically, click Finish at the Completing the Add Standard TCP/IP Printer
Port Wizard. If your card is not identifies as an Epson network card automatically, click on Custom and then Settings. On
the next screen select LPR, type PASSTHRU as the Queue Name, check SNMP Status Enabled and click OK. Click Next
on the Add Standard TCP/IP Printer Port Wizard screen to continue with the installation, and then click Finish on the
next screen. Click Close at the Printer Ports screen.

Configure Standard TCP/IP Port Monitor,

Port Settings

Port Marne: IP_169.63.255.242
Frinter Mame or IP Address: 169.63.255.242
Protocal
O Raw @ LPR

Add Standard TCP/IP Printer, Port Wizard

Additional Port Information Required Fiaw Settings

The device could not be identified.

il

LFPR Settings
Eueue Hame: FASSTHRU

The device iz not found on the netwark. Be sure that:

1. The device is tumed on.
2. The network is connected.

3. The device iz properly configured. a
4. The address on the previous page is comect. D LFR ﬂl’lte I:Duntlng Enabled

I wou think the address is nat correct, click Back to return ta the previous page. Then correct
the address and perfarm anather szarch on the network. [f you are sure the address is correct, NMP Status Enabled
select the device type below. C itu M X "
Device Type Lommurity Narme: Duth
O Standard SHMP Device Index: |4
© Lustom
[ < Back ” Mewut = ] [ Cancel QK. ] [ Cancel

Printer Ports @g|

Available port bypes:

Local Port:

Standard TCP/IP Pork

[NewEort... ] [ " Clase




8. On the next screen click on Apply and then on Close to finish the installation. Your printer driver installation has been
completed and the printer is ready to print.

& [PSON Stylus Pro 9000 Properties

Colar M anagement Werzion [nfarmation

General Sharing | Forts Advanced

@
c\\% EFSOM Stylus Pro 9000

Frint ta the following port(z]. Documents will print to the first free
checked port.

Port Description Frirter =
O COM1: Serial Port
O coMz: Serial Port
O cOM3: Serial Port
O CcOM4: Serial Port
L FILE:  Prirt ta File
IP_1... Standard TCF/IP Port

[

( édd Port... | [ Delete Port ] [ Configure Port...

Enable bidirectional support
[T] Enable printer pooling

9. To install Epson Status Monitor 3 follow the instructions under section heading Installation Procedure for Epson Status
Monitor 3.



Installation procedure for Epson Status Monitor 3

At the EPSON Status Monitor 3 setup screen highlight your printer then click OK. Next, you will see the progress bar
followed by a window indicating that EPSON Status Monitor 3 is complete.

£ EPSON Status Monitor 3 Setup E

EPSON Status Monitor 3 |

id| EPSON Status Monitor 3 Setup E
The EPSON Status Monitar 3 utility checks °
the printer stakus and displavs the printing progress, \]J) EPSioM Skakus Monitor 3 Setup is complete,

0K Cancel




EPSON PRODUCT SUPPORT BULLETIN

Date: 09/28/01 Originator: BS
PSB #: PSB.2001.10.001 Authorization:
Reference: N/A Total Pages: 2
Product(s): Stylus Pro 10000

Subject: FAQ Stylus Pro 10000 Inks

This bulletin address Frequently Asked Questions related to Stylus Pro 10000 Ink questions.

Q1. Ilaminstalling my Stylus Pro 10000 for the first time why is it important to use the “Ink
Cartridge Starter Set” that came with the printer?

Al. The “Ink Cartridge Starter Set” is used to configure the printer for the model (Stylus Pro
10000 or Stylus Pro 10000CF) and ink type (DYE or Pigment) that was originally

purchased.

Q2. Ifthe “Ink Cartridge Starter Set” that came with the printer was used to start-up one printer
can the same set of “Starter Ink Cartridges” be used to start up another printer?

A2. NO. The Lt. Cyan ink cartridge has a chip on it that is reset inhibiting its use as a starter
cartridge ever again after it has been used once to configure a printer for the model (Stylus
Pro 10000 or Stylus Pro 10000CF) and ink type (DYE or Pigment).

Q3. Can | continue to use the Lt. Cyan starter cartridge after it configures my printer?

A3. Yes, The Lt. Cyan ink cartridge becomes a standard ink cartridge.

Q4. Canthe Lt. Cyan starter cartridge be ordered separately?

A4. NO. The Lt. Cyan starter ink cartridge only ships with new printers and is not orderable
separately.

Q5. Howdo I tell the difference between a standard Lt. Cyan ink cartridge and the one that
came in the “Ink Cartridge Starter Set"?

A5.  You can use the label on the ink cartridge to easily identify them from each other:

Standard Cartridge Starter Cartridge
Archival Ink  T516 T516-ST ( ST= Starter)
Dye Ink T504 T504-ST ( ST= Starter)

Page 1 of 1



Q6.

A6.

Q7.

AT.

Q8.

A8.

Qo.

A9.

How can you tell the difference between a Archival Ink cartridge and a Dye Ink cartridge
other then the part number on the cartridge?

The easiest way is to look at the color of the ink cartridge plastic covers:
Archival Ink cartridge plastic covers are very dark Grey
Dye Ink cartridge plastic covers are light Grey

If I change my mind about the type of ink (Pigment or Dye) | want my printer to be after it is
initially installed can | switch form Dye to Pigment, or Pigment to Dye inks afterward?

NO. Once the printer is configured with the original “Ink Cartridge Starter Set” the printer
from then on will only accept the ink type of the original starter set. No printer ink conversion
is available.

Why can't | use the same printer and just swap back and forth between Dye and Pigment
inks?

The reasons are many, however the most noticeable problems if the two inks were mixed
would be:

The inks would become gummed up and the ink flow would be greatly reduced or
not flow at all, not to mention the head and ink nozzles would become restricted or
be plugged completely.

Safeguards are built into the ink cartridges and the printer itself to automatically
prevent any potential issues related to the use of incorrect inks.

| have recently installed my printer and now | have a Wrong Ink Cartridge error in the display
with the Lt. Cyan ink LED on, what is the problem and how can it be resolved?

The installation requires the printer to be powered up first then the display will indicate No
Ink Cartridge, at that time the starter set of ink cartridges should be installed. The printer
will then perform an initial charge of the ink system. The initial charge can take several
minutes to complete. If for some reason this sequence did not complete successfully the
printer displays the Wrong Ink Cartridge error with the Lt. Cyan Led lit.

Should you experience this issue call Epson Support for assistance at 888-377-6611.

Please refer to the White and Purple Epson Preferred Warranty Program booklet for
additional warranty information and your Unit ID number.
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EPSO N PRODUCT SUPPORT BULLETIN

Date: 09/06/2001
PSB No.: PSB.2001.09.002
Reference: N/A

Originator: RR

Authorization: &
Affected Product(s): StylusPro 7000 Series, 9000 Seriesand 10000 Series L arge Format Printers
Subject: Printer Connectivity I ssuedueto Incorrect Modd Name Selection — Printer Reports Off-Line

Issue Description:

1. MAC Connection: When connecting a Stylus Pro 7000 Series, 9000 Series or 10000 Series to an Apple Macintosh via
USB, Ethernet or FireWire, the Macintosh’s System Profiler sees the connection, but when going into the Chooser the
connection does not show up when the appropriate printer driver is selected.

2. PC Connection: When connecting a Stylus Pro 7000 Series, 9000 Series or 10000 Series to a Windows PC via USB,
Ethernet or FireWire and while attempting to print, an error message (“Printer Off-Line” or “Communication Error” on PC
side) or ("Command Error" or "0002000B" on the LCD display of the printer) occurs.

Solution:

After verifying that all connections and port settings are good (on System and Printer) and that the printer is on-line, check that

the model name of the printer is set correctly. To do this, follow these steps:

1. Shut printer off. Open the front cover.

2. While holding down the [SelecType] + [Paper Feed +] buttons, power the unit on.

3. The LCD display will then show the printer model name (it will show US and International model names). The following are
the names that will show for each model type. The model name should match the driver selection.

SP7000 Series Names: SP9000 Series Names: SP10000 Series Names:

Stylus Pro 7000 (US name) Stylus Pro 9000 (US name) Stylus Pro 10000 (US name)

Stylus Pro 7500 (US name) Stylus Pro 9500 (US name) Stylus Pro 10000CF (US name)

PM-7000 (International name) PM-9000 (International name) PM-10000 (International name)

MC-7000 (International name) MC-9000 (International name) MC-10000 (International name)

4. If the incorrect model name selection appears, shut the unit off and repeat step 3 until the correct model name shows.

5. Once the proper name shows up, power the unit off, wait 15 seconds, close the front cover and power the unit back on.

6. Once the printer is in a ready state, make the appropriate driver selection on your computer system. At this point the printer

connection should work.



EPSON PRODUCT SUPPORT BULLETIN

Date: 7/26/2001

PSB No.: PSB.2001.08.003

Reference: TE01-045 Rev. A

Originator: JD, RR, TC & MS

Authorization: /4

Affected Product(s): EPSON Pro Graphic Printers
Subject: Compatibility Chart for Macintosh OS X Classic

This bulletin provides information on compatibility for EPSON’s Pro Graphic printers running in Macintosh OS X Classic
mode. Mac OS X provides the Classic environment mode for Mac OS 9 compatible applications and device drivers. Classic
mode will require Mac OS 9.1 system software. To setup Classic mode follow the steps below:

1. Firstingtall or upgrade your Macintosh system to OS 9.1 before installing OS X (for details refer to Apple’'s OS X
documentation).

2. Todtartin Classic mode, click the Classic icon in System Preferences. To find System Preferences go to the Apple
Menu or click on theicon in the Dock bar on the desktop. Classic mode can also be set up to start automatically
during the log in process. (Refer to your Apple documentation for installation and operation of Macintosh OS X
Classicand 9.1).

3. TorunacClassic application, just double—click on it or adocument created with the application.

A) Thefollowing Epson models are supported in OS X Classic mode when using the connector type(s) described in
the chart below.

M odel Driver Version Connector Type
Stylus Color 3000 5.69E Ethernet I/F
Stylus Pro 5000 5.69E Ethernet I/F
Stylus Pro 5500 6.61E USB/Ethernet I/F
Stylus Pro 7000 6.63E USB/Ethernet I/F
Stylus Pro 7500 6.73E USB/Ethernet I/F
Stylus Pro 9000 6.30E Ethernet I/F
Stylus Pro 9500 6.73E Ethernet I/F
Stylus Pro 10000/10000CF 6.63E USB/Ethernet I/F

Note:
1. MAC OSX Classic mode supports USB-native and networ k-capable devices. Classic mode does not support MAC Serial,
SCSl or FireWire connected devices.
2. Printersusing a Fiery Rip Station for PostScript printing are not yet supported at thistime.
3. Printersusing Stylus Rip with Adobe PostScript driversare not yet supported at thistime.

B) Thefollowing modelsare not supported in OS X Classic when using the connector type(s) described in the chart below.

M odél Connector Type

Stylus Color 3000 Serial/Parallel-to-USB adapter/FireWire (IEEE 1394)
Stylus Pro 5000 Serial/ Parallel-to-USB adapter/FireWire (IEEE 1394)
Stylus Pro 5500 FireWire (IEEE 1394)

Stylus Pro 7000 FireWire (IEEE-1394)

Stylus Pro 7500 FireWire (IEEE-1394)

Stylus Pro 9000 Serial/Parallel-to-USB adapter/FireWire (IEEE 1394)
Stylus Pro 9500 Serial/Parallel-to-USB adapter/FireWire (IEEE 1394)
Stylus Pro 10000/10000CF FireWire (IEEE-1394)




EPSON PRODUCT SUPPORT BULLETIN

Date: 06/26/2001

PSB No.: 2001.06.005

Reference: N/A

Originator: RR

Authorization: — _/#

Affected Product(s): Stylus Pro 10000, Stylus Pro 5500
Subject: IEEE 1394 (FireWire) Driver Installation Procedure

This bulletin provides detailed installation instructions for the IEEE 1394 (FireWire) interface card with the Stylus
Pro 10000 and Stylus Pro 5500 printers. The driver CD that comes in the box with the printer should be used for

this installation.

IEEE 1394 (FireWire) Driver Installation Procedure

1. Check that the printer is off.

2. Connect one end of the IEEE 1394 cable to the PC and the other end to the IEEE 1394 card which is
installed in your printer.

3. Start up Windows 2000 and ensure that all background applications are closed.

4. Insert the CD-ROM that came with your EPSON Stylus PRO 10000 Series / Stylus PRO 5500 printer. The
following window should appear.

(SP10000 Series) (SP5500)
I e Froea X

<= EPEIHETELIG '™ Geries Prnter Sefwars insd sllation grogram == <= EPREON STYLUE™ Ferios Frintor Goftwars instalabon peagrams =
Piaries bl i1om Wi Telirming lems [ L L
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@ mstall Sylus Fro 10900 v Phologrephic Oye Technsioqy -
.

&mww

H
]k

5. Double-click your Printer model (SP10000 or SP10000CF) or Install Printer Driver (SP5500). The
following window will appear.

24 BN Printer Lt ity Selip | 24 ERROM PRnter UESity Satigp =i
Frinter Mol | Frinter Moded |
E | i |
- | =
Werskn 5 AZE Yeorcion 5. 45E
o pyrigh b{Ch 000 ST EDE0R SORPBIRATIEN. A1 Pighks Beservnd, CopyrightbiC) 2000 KD [ 50N CORRORATICH, 4l B iphts Ressrved,
0K ] Cancel J 0K ] Cancel J




6. If the correct model is listed, click OK. The installation will begin.

7. Once installation is complete, you will see the following window. At this point power on your printer.

EPSON Printer Utility Setup il

{ L /

s _.-""--- e _ e /

@ Make sure the printer is connected to the computer, then turh
F—

the printer on and wait for confirmation.
The program searches for the printer to get the printer port,

Y'ou ghould click [Stop searching] in either of the following
situations:

- if the printer iz connected bo a network.

- if wou connect the printer to the computer with a parallel
cable,

Stop searching |

8. Once the printer is powered on, you will get the “Found New Hardware Wizard’ window. Click Next to
continue the IEEE 1394 driver installation.

Founid Mew Hardwaie Wizard

Welcome to the Found New
Hardware Wizard

The: vz hels: vwou el 2 deice ded g
hardare divice

T porimus. chok Mesd

9. Click “Search for asuitabledriver for my device (recommended)” and click Next.

Imziall Hordwors Dovecs Divers
& dewsce difeel & 4 solkaane pogrem hal ensbles & hodvasie devicos o mork vl
A nperaing wehen

This vazad will complels be rekellghm o (s denes
@' EFSON 1334 Privver IEEE 1354 SAP2 Davice
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10. Select “Specify alocation” and click Next.

Found New Hardware Wizard

Locate Driver Files M
Where da you want Windows to search for driver files?

Search for driver files for the fallowing hardware device:

@ EPSOM 1334 Printer IEEE 1334 SBF2 Device

The wizard searches for sukable drivers in its driver database on your computer and in
any of the following optional search locations that pou specify.

To start the search, click Mest. |f you are searching on a floppy disk or CD-ROM diive,
insert the floppy disk or CD befare clicking Mest.

¥ Specify a location
[ Microzoft Windaows Update

< Back I Mest » I Cancel |

11. Browse to one of the following directories and click OK (Where “G:\" = CD drive letter):
a. G:\Archiva\WIN2000 (For Stylus PRO 10000CF, Archival Inks)
b. G:\Dye\WIN2000 (For Stylus PRO 10000, Photographic Dye Inks)
c. G:\Win2000 (For Stylus PRO 5500)

Found New Hardware Wizard |
Inzert the manufacturer's installation digk inta the drive aK. |
=1 selected. ard then click OK.

Cancel

LCopy manufacturer's filez from:

IG:\ArchivaI\WINEDDD

12. You should see the following message, click Next.

Found New Hardware Wizard

Driver Filez Search Rezults %
The wizard has finished searching for driver files for your hardware device.

The wizard found a driver for the follawing device:

@ EPSOM 1334 Printer [EEE 1334 SBP2 Device

Windows found & driver for thiz device. To install the driver Windows found, click Nest.

g harchivaluwin2000%ephap.inf

Cancel




13. Once the IEEE 1394 driver is completed, click Finish.

Found New Hardware Wizard

Completing the Found New
:‘? Hardware Wizard

\> EFPSOMN IEEET334 Prirter

YWindows has finizhed instaling the software for this device.

To cloge this wizard, click Finizh.

Earcel |

< Back

14. At this point the OS will PnP the printer and complete the installation.

15. Once installation is completed, verify the printer port connection in the printers Properties window is set
for EP1394_00x (x indicates the number of printers).

& EPSUM Styhes Pro LODBOCF Properties 2=
Colo Marsgemerdt | Secuiy Y emon blomestion |
Giznend Ehaing Fovt: Adveroed |

S5 EPSON St P o0

Brint 1 the fodosrg poifz] Docunserds sl print bo the fas] fres
chiecked poil

(M EFSOM 1239 Pankas . EFS0M Sy Pro 10000

FLE Frint 1o Fi=

LFT1: Prinke) Port

LPTZ PFrine Port

LFTZ Frinder Port

[EalE) Semial Pt |
b 1 ﬂ

sddPen. | DetetsPot | LomigunPor. |

¥ Erwabie baduectionsl soppoit
[ Epable pinker pocing

| oF I Cane=| | Sp I

16. This completes the IEEE 1394 (FireWire) installation of the EPSON Stylus PRO 10000 Series / Stylus
PRO 5500.



EPSO N PRODUCT SUPPORT BULLETIN

Date: 6/26/01

PSB No.: PSB 2001.06.004

Reference: N/A

Originator: TC/RR

Authorization:  J#

Affected Product(s): SC3000, SP5000, SP5500, SP7000, SP7500, SP9000, SP9500, SP10000 DY E, and SP10000
ARC

Subject: Current Driver Location for C823722 EPSON | EEE 1394 (FireWire) Type B Interface Card for
Windows 2000/M e/M acintosh Operating Systems

This bulletin provides information on where to find the most current driver for the EPSON C823722 - IEEE 1394 (FireWire) Type B Interface
Card for the following EPSON Professional Graphics Inkjet Printers with appropriate Operating Systems: SC3000, SP5000, SP5500, SP7000,
SP7500, SP9000, SP9500, SP10000DY E, and SP10000ARC.

1. Windows Requirements: The EPSON C823722 - |EEE 13% (FireWire) Type B Interface Card only supports factory preinstalled full
versions of Windows 2000 and Windows Me Operating Systems

2. Macintosh Requirements: The |EEE 1394 (FireWire) driversfor the Apple Macintosh Operating System (OS 8.6 with FireWire
Update 2.1 or later required) are al ready built into the EPSON printer driver, and require no other driver files.

The driver CD that comesin the box with the EPSON C823722 - |EEE 1394 (FireWire) Type B Interface Card may contain older drivers than
what is available on the CD that came with your EPSON Printer or from EPSON Internet Support Web Site. Prior to installing your printer,
please refer to the | EEE 1394 Reference Table below for the location of the latest drivers for your specific EPSON printer and operating
system. If the driver your need islisted as* Update on the Web” the most current driver can be found on the EPSON Internet Support Web
Site at: http://support.epson.com/filelibrary.html

|EEE 1394 Reference Table:
Printer Models: Windows 2000 WindowsMe
EPSON Stylus COLOR 3000 Update on the Web Update on the Web
EPSON Stylus PRO 5000 Update on the Web Update on the Web
EPSON Stylus PRO 5500 Driver that came Driver that came
with printer with printer
EPSON Stylus PRO 7000 Update on the Web Driver on CD-ROM
that came with
C823722 card
EPSON Stylus PRO 7500 Update on the Web Driver on CD-ROM
that came with
C823722 card
EPSON Stylus PRO 9000 Update on the Web Driver on CD-ROM
that came with
C823722 card
EPSON Stylus PRO 9500 Update on the Web Driver on CD-ROM
that came with
C823722 cad
EPSON Stylus PRO 10000 Driver that came Driver that came
with printer with printer
EPSON Stylus PRO 10000CF Driver that came Driver that came
with printer with printer



http://support.epson.com/filelibrary.html

EPSON PRODUCT SUPPORT BULLETIN

Date: 06/20/2001

PSB No.: 2001.06.002
Reference: TE01-089 Rev. A
Originator: RR
Authorization: e

Affected Product(s): Stylus Pro 10000ARC/10000DYE

Subject: Correcting Network Printing I ssue with C823632A 10/100 Base Multiprotocal Ethernet Card

Description:

When running an EPSON Stylus Pro 10000ARC/10000DY E printer with the EPSON recommended Type-B C823632A
10/100 Base Multiprotocal Ethernet card the Ethernet card loses communication with the printer after printing 3 to 6
inches of data. This issue can be duplicated on both Macintosh and PC platforms and is most likely to occur when the
C823632A Ethernet card is configured at 100Mbps with the Photo Printing Accelerator option enabled in the standard
EPSON driver.

To identify the issue check for the following symptoms on the printer and the Ethernet card (the Ethernet card is installed

in the option dot in the back of the printer).

1. The printer will print 3 to 6 inches of data, then the printhead will move to the far right home position and stop
printing.

2. The OPERATE light on the printer continues to flash indicating that the printer is processing data and PRINTING
message continues to be displayed on the LCD of the Control Panel.

3. The two-bottom control LEDs on the Ethernet card will flash smultaneously indicating communication error and the
connection speed LED (top LED) on the Ethernet card will be on solid Orange indicating 100M bps speed.

Solution:
Communication loss between the C823632A Type-B Ethernet card and the Stylus Pro 10000ARC/10000DY E printer

occurs because of a hardware reset due to power drop in the C823632A Ethernet card’ s circuitry. As a preventive
measure, an optional AC Adapter is required for the Stylus Pro 20000ARC/10000DY E printer to function properly with
this Ethernet card. To address customer issuesin the field the following options are available:

1. For any future Ethernet base Stylus Pro 10000ARC/10000DY E ingtalls, the C823642A Type-B Ethernet card is the
recommended replacement part. This part contains the C8236042A Type-B Ethernet card, plus an AC Adapter.

2. For customers that have aready purchased the C823632A Type-B Ethernet card and are experiencing the issue
described above, AC Adapters will be provided free of charge for customer satisfaction reasons. Customers can
obtain this part by calling the toll free support number listed in the printer documentation (877-377-6611). The part
number for the AC adapter is: WAC825254 - AC adapter for EPSONNet 10/100 Base Tx Interna Print Server.



To use the C823632A Type-B Ethernet card with the AC Adapter set the power select switch located on the board of
the interface card to position “ A” as shown below in Figure 1. For more details refer to the Getting Started section of
the Administrator’s Manud that is included with the Ethernet card.

i | =

Figure 1.

Other Possible Wor karound(s):
1. Disabling Photo Accelerator
Disable the Photo Printing Accelerator option in the driver - Thiswill result in dower print speeds. To compensate
for the loss of print speed and to keep the engine running close to full speed should be used with faster CPUs
(500Mhz or higher) with at least 512Mb of memory.

2. Setting C823632A Ethernet Card to 10Mbps
Connect the printer to a 10Mbps Hub if available, or if usng an Autoswitching 10/200Mbps hub change the dip
switch settings on the Ethernet card to restrict the communication speed to 10Mbps / Half Duplex. Decrease in print
performance should be minimum. To do this follow the procedure below.
a. Power the Printer Off.
Wait for lights on Ethernet card to go out.
Disconnect AC Cable from printer.
Undo the thumbscrews and remove the card.
Locate the dipswitches and set Sw 1-1 & 1-2 to the UP position (position towards center of card). The
default for dl 4 switchesis down.
Reinsert the Ethernet card and plug in AC cable to the printer.
g. Power the printer back on and wait for Ethernet card to synchronize with the network (bottom green light
on the Ethernet card will be solid).
h. At this point you should be able to communicate and printer via the Ethernet card. The card will now be
running at 10Mbps/ Half Duplex and decrease in print performance should be minimal.

® oo o

—h

3. IEEE 1394
For optimum print speeds The IEEE 1394 (C823722) option card is recommended by EPSON. This card is only
supported under the following operating systems. Windows 2000, Windows Me and MAC OS 9.1
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