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This document is a guide to change the Wireless LAN/Bluetooth As : . .
. C . ) . : . elect [Network Interface] - [TCP/IP] - [Basic]. If the printer is properly connected to the network, the
settings for TM-P80 in .accorda?ce with the user's system. For detal!s e DOWthOdIﬂg and |nSTO”|ng Software Specify the printer IP address and other settings based on the window to enter a user name and password appears.
a}l:l)out tlﬁe printer handling, see "TM-P80 User's Manual" included in Downloading EpsonNet Config information obtained from the system administrator. Enter a user name and password, and EpsonNet Config starts up.
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using tl}e product. This page describes the setting procedures using 9 etti Nng Printer « Method for Specifying IP Address  * Subnet Mask * The printer is off.
the settings shown below as an example. «IP Add « Default G Turn on the printer.
Default Settings To facilitate wireless setting, use USB connection. In this status, ress clauit bateway Confirm that the battery is properly loaded in the printer.
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<Wireless Settings> Set Wireless LAN in the printer using the steps below. and the printer automatically restarts. * The computer and printer are not properly connected via USB.
e SSID : EpsonNet Connect the printer and the setup computer with a USB Note: Use the USB cable supplied with the product.
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* Security key : EpsonNet Notes: EJ Disconnect the USB cable. them directly.
. If the printer did not show up, click “refresh” until the printer is shown up. El Turn off the printer, and then turn it back on. The printer is * The computer does not recognize the printer.
<TCP/IP Settings> If "TM Printer” does not appear after a few minutes, see Troubleshooting. in the network mode and communication becomes available Confirm that the "EPSON USB Controller for TM-/BA/EU
e IP Address :192.168.192.168 Other printers may be displayed if connected to the computer via a with the specified setting. Printers" pop-up window appears at the bottom right of the screen.
e Subnet Mask  :255.255.255.0 network. Note: . ) . . * The printer is in the self-test mode.
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« Security key « Default Gateway site. p(ril(ilter, _star}tl a VdVdeb brl())wser and enter the printer IP [Close].
address in the address bar.




This page describes how to connect a computer and a printer via
Bluetooth. For the Wi-Fi model, see "Setting Wireless LAN"

(reverse side).

@ setiing Bluetooth

Bluetooth printer must be paired with a computer. The printers
can be paired using a Windows function, but using TM Bluetooth
Connector makes pairing easier.

Multiple printers can be paired with a computer.
Different setup procedures are used depending on the printing method.
See the applicable section.

APD (Advanced Printer Driver):

TM Bluetooth Connector is launched during installation of
APD. Then, start the pairing process. When installation is
finished, pairing is completed and printing from APD is
enabled.

To start pairing after installation of APD, start the pairing
process later using TM Bluetooth Connector.

UPOS (OPOS ADK, OPOS for .NET, JavaPOS):

After registering a printer using SetupPOS, use TM
Bluetooth Connector for pairing. When setting is completed,
printing from UPOS is enabled.

ESC/POS Command:

TM Bluetooth Connector is used for pairing. Specify the
vircual COM port created here in the application.

e Downloading Software

Downloading Software
Download the following software:
¢ TM Bluetooth Connector
¢ Printer Driver (APD, UPOS)
Note:
Chovose the Printer Driver (APD, UPOS) in accordance with the
user s environment.
Download Site:
For customers in North America, go to the following web site:
htep://www.epsonexpert.com/
For customers in other countries, go to the following web site:
https://download.epson-biz.com/?service=pos

e Seftings for Using APD

APD launches TM Bluetooth Connector during installation.
Then, start the pairing process.
Execute the APD installer.

Install APD by following the instructions displayed on the

screen.

The "Register, Change and Delete EPSON TM printer"
window appears.
From the "Port Type" pull-down list, select [Bluetooth].

3. Communication Settings

Port Type Eluetoath -

4. Apply

[7]Set as Default Printer

Save Settines

Copy Delete

Test Print

From the "Port" pull-down list, select [Auto setup] and click
[Save Settings].

When the message "Start pairing now?" appears, click [Y].

[ When TM Bluetooth Connector is launched, start the pairing
process. (For details, see "5. Using TM Bluetooth Connector
for Pairing".)

Exit TM Bluetooth Connector, and the "Register, Change and
Delete EPSON TM printer” window of APD appears. Confirm
that "Port" displays "ESDPRTxxx".

B Click [Finish]. Installation is completed.
Note:
For a system with a printer shared by multiple computers, set the
status monitoring to [Do Not Monitor] in the printer properties in
APD. Follow the steps below.
1. Click [Start] - [Device and Printers] to display the device and
printers.
2. Right-click a print queue and click [Printing Preferences].
3. The printer properties are displayed. Select the [Port] tab
and click [Configure Port...].
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4. The "Configure Port" window appears. From the "Status
Monitoring" pull-down list, select [Do Not Monitor] and
click [OK].

Configure Port =]

Configure Metwork Printer

Common Settings

Status Monitoring I Do Mot Manitor - I
End-of-Print Timeout 150000

Operation Wait

Wait for Completion -

5. The screen returns to the printer properties window. Click [Close].

@ settings for Using UPOS

After installing UPOS, register a printer using SetupPOS.
Then, pair the printer using TM Bluetooth Connector.

El Inscall UPOS in accordance with the user's environment.
¢ Installing OPOS ADK
1. Double-click Setup.exe to start the installer.
2. Perform installation by following the instructions displayed
on the screen.
3. During installation, the "Port selection” window appears.

Select the [Bluetooth port] checkbox and click [Next].
¢ Installing OPOS ADK £r NET

1. Double-click Setup.exe to start the installer.
2. Perform installation by following the instructions
displayed on the screen.
¢ Installing JavaPOS ADK
1. Double-click EPSON_JavaPOS_ADK_xxxxx.exe to start
the installer.
2. Perform installation by following the instructions displayed
on the screen.
A Add a printer using SetupPOS.
Follow the steps below. (The following explanation takes
OPOS ADK as an example.)
1. Right-click "POSPrinter" at the left side of the window
and select [Add New Device...].
The "Add New Device [Select DeviceNameKey]" window
appears.

2. From the "Select Device Name" pull-down list, select the
printer type to be used. Click [Next].

Add New Device [Select DeviceNameKey] u

Add New Device

— - elect detalled model.
TN-PED ~| |rm-rs0 =
r v Display Ver2aoc used Port

TMPORT

Device Description
|EPSON TM-P80 POS Prirter

3. [Click [Make Port].

4. The "TMPORT Making" window appears. Select
[Bluetooth] from "Port Type" and [COMx] from "Physical
Port (Only COM and LPT)".

TMPORT Making ]

Port Type

|Bluet00th ﬂ
Physical Port (Onby COM and LPT)

E N -
Physical Port (Onby MET)

(o000

Connect Device (Only USE)
|POSPrinterTH-PaD =]

Make Port Name
|TMPORTE

oK | Cancel | %

h

The port name to be newly added is displayed in "Make

Port Name". Remember this port name.

Note:
The created TMPORT number corresponds to the "ESD-
PRTxxx" number displayed in the Assign Port dialog box in TM
Bluetooth Connector. Selecting [ESDPRTxxx (UPOS for
TM-P80)] displayed here enables pairing.

5. Click [OK]. The screen returns to the "Add New Device
[Communication Settings]" window.

6. Click [Finish]. The printer is added.

Start the pairing process using TM Bluetooth Connector. (For
details, see "5. Using TM Bluetooth Connector for Pairing".)

This completes UPOS setup and pairing,.

e Using TM Bluetooth Connector for Pairing

This section describes how to use TM Bluetooth Connector for

pairing.

Turn on the printer.

Select [Search all printers around this computer] and click
[Search].

Select the printer to be paired ( =» Not been paired yet) and

click [Connect].

Connect printer

Please select a printer to be connected to this computer.

\ihatif doesn't find my printer?
................. o . |

={TMP80_No3 =5 Mot been paired yet |

EA1f the window to enter a passkey appears, enter a passkey and
click [OK].

I The "Assign port" window appears. Select the port to be used
from the pull-down list and click [OK].

Assign port

Please select a port.

COMx: 05 standard port
ESDPRTxxx: Port for EPSON Printer Driver

[com4 -]
oM

for TM-PE0}
ESDPRTOOS (TM-PE0 : EPSOM THM-PE0 Receipt)

e If started from the APD installer, port setting automatically starts
without displaying the "Assign port” window.

* APD print queue : ESDPRTxxx(TM-P80: Queue name)
* UPOS : ESDPRTxxx (UPOS for TM-P80)
* ESC/POS command  : Displayed virtual COM port (e.g. COM4)

[ The "Connection complete” window appears. Click [Test
Buzzer] or [Test Printing] to check operation. The printer buzzer
sounds or printing starts.

Click [Back to Main] to return to the main window.
El Click the "x" button of TM Bluetooth Connector to exit.

@ Troubleshooting

m If [Search] is clicked on TM Bluetooth Connector, "ERROR"

is displayed.

Check whether:

* The Bluetooth adapter is installed to the computer.
* Bluetooth is ON in the Windows settings.

m The device is not displayed on TM Bluetooth Connector. Or,
TM Bluetooth Connector Status is " & " after pairing.
Check whether:

* The printer is not turned on.

Turn on the printer.
Confirm that the battery is properly loaded in the printer.

* The printer power source is 10 m or less away from the com-
puter power source.

¢ Confirm that there is no other wireless device, such as a
microwave oven and cordless telephone, that can interfere with
the Bluetooth printer.

o If the printer and the computer are placed in different rooms
separated by a wall, move the printer and/or the computer in the
same room.

o If the Bluetooth Connector search time is short, it is difficult to
detect printers. Change the search time according to Bluetooth
Connector User's Manual.

* While a computer and printer are communicating, the printer
cannot be detected by other computers. Confirm that the printer
to be detected is not communicating with any computer.

m After pairing, TM Bluetooth Connector Status is "= Not
been paired yet".

* The printer is not paired. Perform pairing again.
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