NOTICE

NOTE:
To prevent damage during shipping, several pieces of blue protective material are packed with your printer.
You must remove these before you assemble your printer.

Press up the tabs on each side of the paper tension unit, then lift the front of the unit and pull it up and out
of the printer.

HINWEIS:
Zur Vermeidung von Transportschiden ist der Drucker durch schiitzende Verpackungsteile (blauferbig)
gesichert. Diese Teile miissen vor dem Zusammenbau des Druckers entfernt werden.

Driicken Sie die Hebel an beiden Seiten der Papierspanneinheit nach oben, heben Sie die
Papierspanneinheit leicht an und nehmen Sie sie aus dem Drucker heraus.

ATTENTION:

Afin d’éviter tout dommage durant le transport, des matériaux de protection bleus ont été emballés avec
votre imprimante. Vous devez les retirer avant d’installer votre imprimante.

Appuyez sur les languettes de chaque coté de 'unité de tension du papier, puis soulever I'avant de "unité
et retirez-la de I'imprimante.

NOTA:
Para evitar danos durante el transporte, su impresora viene protegida por varias piezas azules de material
protector. Debe retirar estas piezas antes de montar su impresora.

Empuje las pestanias laterales de la unidad tensora del papel, a continuacién levante la parte frontal de la
unidad y retirela de la impresora.

NOTA:
L’imballaggio della vostra stampante contiene molti elementi protettivi di colore blu, per prevenire danni
durante il trasporto. Non dimenticate di toglierli prima di iniziare a utilizzare la stampante.

Spingete verso 'alto le levette posizionate alle due estremita’ del guidacarta superiore fino a quando non
sono sbloccate. Estraete il guidacarta superiore tirandolo verso I'alto.

NOTA:
Para evitar danos durante o transporte, esta impressora possui materiais de protec¢ao de cor azul. Retire-os
antes de instalar a impressora.

Pressione as patilhas laterais do tensor; em seguida, levante a parte frontal do tensor e retire-o da
impressora.
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Loading Continuous Paper Onto the Front Push Tractor

To load continuous paper onto the front push tractor, follow these steps:

Open the front paper guide by pulling
the tab at the center of it, and then
remove the guide by grasping both
sides and pulling it straight out of the
printer.

Open both sprocket covers, and fit the
first four holes of the paper, printable
side up, over the tractor pins. Then
close the sprocket covers.

Note:
Load continuous paper that has a clean, straight

edge to avoid paper jams.

To remove any paper from the paper
path, press the Load/Eject button. The
printer feeds the paper into the standby
position, where you can remove the

If you load continuous paper of a
different size or thickness, you need to
adjust the position of the sprockets or
change the paper thickness lever setting.
See Chapter 2 of the User’s Guide for
instructions.

paper from the printer.



Attach the front paper guide by
inserting it into the slots in the printer
as shown.

Close the front paper guide, and make
sure the paper release lever is set to the
front push tractor position.

Note:
Always close the printer cover before printing.
The printer does not print when the cover is open.
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When you load continuous paper with
labels, make sure that the auto tear-off
mode is off before you start to print. If
you feed continuous labels backward,
the labels may come off the backing sheet
and jam the printer.

To turn off the auto tear-off mode, enter
the printer’s default-setting mode. See
Chapter 5 of the User’s Guide for
instructions.




Loading Continuous Paper Onto the Rear Push Tractor

To load continuous paper onto the rear push tractor, follow the steps below.

Caution:

Do not load continuous paper with labels onto the rear push tractor; the labels may come off the

backing sheet and jam the printer.

paper guide

paper guide cover

Open the paper guide cover and
remove the paper guide.
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Open both sprocket covers, and fit the
first four holes of the paper, printable
side down, over the tractor pins. Then
close the sprocket covers.

Note:
Load continuous paper that has a clean, straight

edge to avoid paper jams.

To remove paper from the paper path,
press the Load/Eject button. The
printer feeds the paper to the standby
position, where you can remove the
paper from the printer.

If you load continuous paper which is a
different size or thickness, you need to
adjust the position of the sprocket units
or change the paper thickness lever
setting. See Chapter 2 of the User’s Guide
for instructions.



Loading Continuous Paper Onto the Rear Push Tractor

sure the paper release lever is set to the

Close the paper guide cover, and make
rear push tractor position.

Always close the printer cover before printing.
The printer does not print when the cover is open

Note:

Attach the paper guide.




Removing the Printed Document From the Push Tractor

To remove the printed document from the front or rear push tractor, follow the steps below. To
remove continuous paper from the pull tractor, see Chapter 2 of the User’s Guide.

OO piten| | 989 Tear Off/Bin I_l:] Pause O PaperOut
[[m] :gcp\ iy Teor OFf
. . 8 15 Cpi =R n - Operate
Make sure the Tear Off/Bin lights are | Uco || SmEn LM'W Adist [ Ssec 0
. W _PS & o
flashing. (You may need to press the C——r Y
LF/FF Load/Eject

Tear Off/Bin button.) When the Tear
Off/Bin lights are flashing, your paper
is in the tear-off position.

from the front push tractor from the rear push tractor

Open the paper guide cover, and tear off the printed document
using the printer’s tear-off edge.

When you resume printing, the printer To feed the continuous paper backward
automatically feeds the paper backward from the tear-off position to the standby
to the top-of-form position, and starts position, press the Load/Eject button.
printing.



Removing Continuous Paper With Labels

Toavoid peeling labels off the backing sheet and jamming the printer, follow the steps below when
you remove continuous paper with labels from the front push tractor.

1 [} Pause [0 Paper Out
Micro Adjust [+ 3sec Operate

Make sure that the printer finishes Gﬁ ©)
printing. You may need to press the [F/FF___ Load/gect
Pause button to stop printing.
(When the printer is paused, the Pause
light is on.)

2 3

Hold down the LF/FF button to eject the
remaining labels from the printer.

Caution:

When printing on labels, never press the
Load/Eject or Tear Off/Bin button.
When fed backward, labels can easily come
off the backing sheet and cause a paper
jam.

Tear off the fresh supply of continuous
labels at the perforation nearest the
paper entry slot.
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Replacing the Ribbon Cartridge

To replace the ribbon cartridge, follow the steps below.

‘\\ Warning:
You will need to move the print head by hand to replace the ribbon cartridge. If you have just

used the printer, the print head may be hot; let it cool for a few minutes before touching it.

Press the Operate button to turn off Open the paper guide cover. Then lift
the printer. The printer is off when the the printer cover by its back edge and
surface of the Operate button is even pull it straight up and off the printer.

with the button protectors as shown.

Caution:
Moving the print head while the printer
is on may damage the printer.

Unplug the printer from the electrical
outlet.




Make sure the print head is not hot; if
it is, let it cool for a few minutes before
touching it. Then slide the print head to
the ribbon installation position (the
indented portion of the paper tension
unit) by hand.

Grasp the used ribbon cartridge and
pull it up and out of the printer.
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When you use the pull tractor, you can
replace the ribbon cartridge even though
the print head is not in the ribbon
installation position.




Replacing the Ribbon Cartridge

riobon-tightening knob

separator

Remove the separator from the new
ribbon cartridge and discard it. Then
turn the ribbon-tightening knob in the
direction of the arrow to remove any
slack in the ribbon.

Hold the cartridge with the ribbon-
tightening knob up. Fit the two notches
nearest you () over the small pegs on
each side of the printer as shown. Then
lay the cartridge flat so that the other
notches (D) fit over the corresponding

pegs.
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Gently press down the cartridge until
both ends click into place.

Lift the cartridge’s ribbon guide (O)
and insert it firmly over the metal pins
behind the print head (O). Make sure
the ribbon is not twisted or creased and

that it is in place behind the print head.
Then press down the ribbon guide until
it clicks into place.

10

Turn the ribbon-tightening knob in the
direction of the arrow to remove any
slack in the ribbon.
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Replacing the Ribbon Cartridge

11 12

Slide the print head from side to side to Replace the printer cover and close the
make sure it moves smoothly. paper guide cover.
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Ribbon Cartridge
Your printer uses EPSON black ribbon cartridge S015086.

When printing becomes faint, you need to replace the ribbon cartridge. Genuine EPSON
ribbon cartridges are designed and manufactured to work properly with your EPSON
printer. They ensure proper operation and long life of the print head and other printer
parts.
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Clearing Paper Jams

To clear a paper jam, follow these steps:

Press the Operate button to turn off
the printer.

If an ejected single sheet of paper is
stuck on the paper guide, remove it.

Remove the printer cover. If
continuous paper from the rear slot is

jammed, also remove the paper guide.

If continuous paper is jammed in the
printer, tear off the fresh supply at the
perforation nearest the paper entry
slot.
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Turn the knob on the right side of the
printer away from you to eject the
paper in the printer. Remove any
remaining pieces of paper.

Caution:

Turn the knob only when the printer is off.
Otherwise, you may damage the printer
or lose the top-of-form position or tear-off
position.

Attach the paper guide, if necessary.

Replace the printer cover and close the
paper guide cover.

Press the Operate button to turn on
the printer. Make sure the Paper Out
and Pause lights are off.
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If Your Printer Stops Printing Unexpectedly...

Check the printer’s control panel lights and follow the appropriate instructions below. For more
information, see Chapter 7 of your User’s Guide.

100 Ppitch|| O O Tear Off/Bin| || O Pause O  Paper Out
=EE l%ig: EE I;OIWO" Operate
mO0 15cpi in v Y . T . .
oas % || 85 Coa = ”“{} ) The printer stops printing and the Pause light is on.
— LF/FF Load/Eject
Cause Solution

The printer is paused.

Press the Pause button to resume printing.

The printer cover is open.

Close the printer cover, then press the PQuse button to
resume printing.

You moved the paper release lever while
paper from another paper source is
currently in the paper path.

Move the paper release lever back to the appropriate
position and press the Load/Eject button to feed the paper
out of the paper path. Then set the lever to the position you
want to use. Press the POuse button to turn off the Pause
light, if necessary.*

OO pitch|| O O Tear Off/Bin || O Pause O  Poper Out
L }gggi tt4 Tear OFf
B0 Bin] Operate
i oo om &2 Mioro Adiast = 3 el
5 & i o = 0
]

LF/FF Load/Eject

*If you are using the pull fractor, see your User’s Guide for instructions.

The Paper Out and Pause lights are on.

Cause

Solution

No paper is loaded in the selected paper
source or paper is not loaded correctly.

Load paper in the printer, then press the Pause button to
turn off the Pause light, if necessary.

Paper is jammed in the printer.

See “Clearing Paper Jams” or page 14.

0O Pitch|| O O Tear Off/Bin | || O Pause &I] Paper Out
B 10cpi ity Tear OFf
B0 i |0 Binl _Operate
g= 08 | BE e The P Out light is flashi dthe P lighti
B0 205 90 Cad g = d) e Paper Out light iIs riasning an e Pause lignris on.
I
LF/FF Load/Eject
Cause Solution

Continuous paper is not fed to the standby
position.

Tear off the printed document at the perforation; then press
the Load/Eject button. The printer feeds the paper to the
standby position. Press the PaQuse button to turn off the
Pause light.

A single sheet of paper is not fully ejected.

Press the Load/Eject button to eject the sheet. Then press
the Pause button to turn off the Pause light, if necessary.

Paper is jammed in the printer.

See “Clearing Paper Jams” or page 14.
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