EPSON

WF-M5299 User's Guide






Contents

WF-M5299 USer's GUIE.......ccccoiei s mmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmnnn 11
T LT o2 0 = 2 ] o 12
USING the CONrol PANEI ...t e e as 12
Control Panel Buttons and Lights ............ueiiiiiiiiie e e e e 13
Status 1CoN INFOrMAtION ... e 13
Changing LCD SCreen LanQUagE............ueieiiiiiiiiiiiiee ettt e e e e e 14
Selecting the Date @nd TIME .......ooio oot e e e e e s e e e e e e e e nnraeeeeeeeeannns 15
Adjusting the Screen Brightness..... ..., 17
Setting a Password and Locking the Control Panel ... 17
Entering Characters onthe LCD SCreeN.........coooiiiiiiiee et e e 19
Turning Off the Operation Time Out SEtiNgG .......vvviiiiiiiie e, 19
Preventing PC Connection Via USB .........cooiiiiiiiiii et 20

[ oo (W o =T i €530 o T o= 1o o - 30PRSI 21
Product Parts - FIONT ..........eieiiiiie e e e e e e s e e e e e e e nnneees 21
oo [ Tox =T (=T [ T3 (o = R 23
oo [N T3 = (ST = 7= T 24
The Power Off and SIEEP TIMEIS ......coii i e e e e e e e e e e e e e e e e e e e e e e e e e s s e s s e e e e annnes 24
Changing the Sleep TiImer SettiNgS .........uuiiiiiii e 25
Changing the Power Off Timer SEHNGS .......coooiiiiiiiie e 26
Epson Connect Solutions for Smartphones, Tablets, and More ..............ccccc o, 27
Setting Up EPSON CONNECE SEIVICES......oiiiiiiiiiiiiiiiee e e e 28
Using EPson Email Print ... e e e e e e e e e e e e e e e e e e e e e e aeeas 29
Using the Epson iPrint MODIIE AP ....oiiiiiiii e e e e e e e e e e e s 30
Using EPSON RemMOte PriNt ..o 30

L L3 o N 11 1 U 31
UsiNg GOOGIE ClOUA PriNt.....cooiiiiiiiiieeceee e e e e e e e e e e e e e e e e e e e e e e e e eeeaeas 32
Setting Up Google Cloud Print on @ ChromebooK .............oooiiiiiiiiiiiiii e 33
Using the Mopria PriNt SEIVICE ......coceeiiiiiiie et e e e e e e s snnaeeeeaens 34
Android Printing Using the Epson Print Enabler ... 34
USING Fire OS PriNING ...ttt e e e e e e e e e e e e eaeas 35



Using Windows 10 Mobile Printing .........cooooiiii e 35

Printing with NFC from Your Android DEVICE........coooviiiiiiiiii e 36
Wi-Fi or Wired NetWOrKing........ccccireiiiiiiieirrss i s s annn s s 38
Network Security ReCOmMmMENAtioNS ..........ooooiiiiii e e e e 38
WIi-Fi Infrastructure MOde SEtUP........cooiiiiii e e e e e e e e e e e e e e e e e e e ee e e e s e e aeaaaaaas 39
Selecting Wireless Network Settings from the Control Panel ... 40
WIi-Fi DIireCt MO SEIUP ... .o e e e e e e e e e e e e e e e e e e e e e e s s e e e s e s e e e aanaanneaanes 42
ENabling Wi-Fi DIF€Ct MOGE .....c.cooiiieiee e e 43
Wi-Fi Protected SEtUP (WPS) ... ettt 44
Using WPS t0 Connectto a NetWOrK ... 45
Printing @ Network Status SNEEt............ooo i 46
Changing or Updating Network CONNECHIONS .........ooouiiiiiiiiiiie et 47
Accessing the Web Config ULIlity .........cooiioi e 47
Changing a USB Connection to a Wi-Fi CONNECHON..........oooiiiiiiiiiiiiec e 47
Changing a Wi-Fi Connection to a Wired Network Connection..............cccuueeeieiiiiiiieieeee e 48
Connecting to @ NeW Wi-Fi ROULET .......ooviiiiiiiii e 48
Disabling Wi-Fi FEALUIES .......cooi it 49
Enabling Epson Universal Print Driver (PCL) or PostScript Printing.........ccccoeeevveiiieeiveiveerveeerereeeeei, 50
Installing the Epson Universal Print Driver - WINAOWS ............uuiiiiiiiiiiiiceee e 50
Installing the PostScript (PS3) Printer Software - WIiNdOWS ............oooiiiiiiiiiiieeee e 54
Installing the PostScript (PS3) Printer Software - Mac ...............cccccccoo i 54
Selecting PDL (Page Description Language) Settings ..........cooiiiiiiiiiiiiiiiiieee e 55
PDL Print Configuration OPtiONS.........cooiiiiiiiiiie et 57
Selecting Printer Language and Interface Settings ............uuvviiiiiiiiiiiiiiiee, 59
Printing Language and Interface OPtiONS .........c..uuiiiiiiiiiiie e 60
Printing a PCL or PS3 (PostScript) FONt LISt ........coooiiiii e 61
LOAdiNg Paper ... e an e 62
Installing the Optional Paper Cassette Unit..............oooiiiiiiiiiiii e 62
Enabling the Optional Paper Cassette - WiNdOWS ... 64
Enabling the Optional Paper Cassette - MacC ..........coooiiiiiiiiii e 66
Loading Paper in the CasSEete ........coooiiiiiiiie e 67
Loading Paper or Envelopes in the Rear Paper Feed SIOt ..., 70
Paper LOading Capacily ..........couiiiiiiiiiiiie et e e s 73



Double-sided Printing Capacity ...........uueiiiiiiiiii e 76

F V= T1E= T o] L= 0T To ] T =T 1= 77
Paper or Media Type Settings - Printing SoOftware ... 78
Selecting the Paper Settings for Each Source - Control Panel ... 79
Paper Type Settings - Control Panel ... e e e e 80
Selecting Default Paper Settings - AdminiStrator.............oooiiiiiiii e 81
Selecting the Default Printer Settings .....coooov e 81
Paper Source Settings OPtiONS..........uiiiiiiiiie e 83
Selecting the Universal Print SettNgS........coou e 83
Universal Print Settings OPLioNS .......coouiiiiiiie e 84
Printing from @ COMPULET ... nnnn e 86
Printing with the Standard Epson Printer Software - Windows ............cccuiiiiiiiiiiiicieeeeeeee 86
Selecting Basic Print Settings - WINAOWS .........ooooiiiiiiii e 86
Paper Source Options - WINAOWS .......ooiiiiiiee e e e e e e e e e aaaaaeas 89

Print Quality Options - WINAOWS ........oiiiiiiiiie e 89
Multi-Page Printing Options - WINAOWS............oooiiiiiii e 89
Selecting Double-sided Printing Settings - WINAOWS ........oooiiiiiiiiiiiie e 90
Double-sided Printing Options - WINAOWS...........cooiiiiiiiiiiiie e 93

Print Density Adjustments - WINAOWS .........coooiiiiiiiiii e e e e e 93
Selecting Additional Layout and Print Options - WiNAOWS ...........ccouiiiiiiiiiiiiiiiecece e 94
Image Options and Additional Settings - WiNdOWS..............oooiiiiiiiiii e 95
Header/Footer Settings - WINAOWS ........ooooiiiiiiiiii e 96
Selecting a Printing Preset - WINAOWS ........ooiiiii e 97
Selecting Extended Settings - WINAOWS ........oooiiiiiiiiic e 99
Extended Settings - WINAOWS .........oooiiiiiiii e e e 100
Printing Your Document or Photo - WINAOWS..........cooiiiiiiiic e 101
Locking Printer Settings - WINAOWS .........ooiiiiiii e 102
Locked Setting OPLiONS......oooiiiiiiiiiee e e e e e e 104
Selecting Default Print Settings - WINAOWS.........ooiiiiiiii e 104
Changing the Language of the Printer Software SCreens .............ccccceiviiiiiiiiiiiee 105
Changing Automatic Update OptioNS ........coiiiiiiiiiiiii e 107
Printing with the Built-in Epson Driver - WIndows 10 S..........oiiiiiiieieee e 108
Selecting Print Settings - WINdOWS 10 S 108



Printing with the Epson Standard Printer Software - Mac ..., 112

Selecting Basic Print Settings - MAC .....coooiiiiiiiiii e 113
Paper Source OptioNS = MAC.........ooiiiiiiiiiiiee e 116

Print Quality OptioNS = IMC .......coiiiiiiii ettt 116
Selecting Page Setup Settings - MacC .....ovveiiiiiiiii 117
Selecting Print Layout OPptioNS - IMAC.........cuiiiiiiiiiiiece e 118
Selecting Double-sided Printing Settings - Mac............coooiiiiii e 118
Double-sided Printing Options and Adjustments - Mac.................cccc e, 120

(Y E=TaE=To 1o To J @7 o] (o] gl Y/ F= To PP PERPP 120
Color MatChiNG = IMBC ..o ittt e e e e e eeas 120
Selecting Printing PreferenCes - Mac ... 121
Printing Prefer@nCes - IMAC. .......oooi e 122
Printing Your Document or Photo - MAC .......oooiiiiiie e 122
Checking Print Status - MAC.........uuiiiiiiiiiiiiece e 123
Printing with the Epson Universal Print Driver - WINAOWS............cooiiiiiiiiieeee e 124
Synchronizing Printer Settings - Epson Universal Print Driver - Windows .............cccccveeiiiiinnee. 124
Selecting Print Settings - Epson Universal Print Driver - WindOws ............cccccooooeiiiei, 126
Selecting Default Print Settings - Epson Universal Print Driver - Windows..............ccccooeeeeeee. 128
Locking Printer Settings - Epson Universal Print Driver - Windows ............ccccooiiiiiiiiiiiniiiieeee. 129
Epson Universal Print Driver Locked Setting Options.................coo oo, 131
Adding Network Printers - Epson Universal Print Driver - Windows............ooccuiiiiiiiiiiiiiiieeeeee 131
Printing with the PostScript (PS3) Printer Software - WindOWs ..o 134
Enabling the Optional Paper Cassettes - PostScript Printer Software - Windows ....................... 134
Selecting Print Settings - PostScript Printer Software - Windows .................cccoiiiiiiiicicccs 135
Selecting Default Print Settings - PostScript Printer Software - Windows.............ccccceeiiiiinneee. 139
Accessing Printer Properties - PostScript - WIiNAOWS ... 140
Printing with the PostScript (PS3) Printer Software - Mac ... 141
Enabling the Optional Paper Cassettes - PostScript Printer Software - Mac ..............cccccooenn. 141
Selecting Print Settings - PostScript Printer Software - Mac .....................ccc i, 142
Cancelling Printing Using @ Product BUtON ...........oooiiiiiiiie e 147
Replacing Ink Supply Units (Ink Packs) and Maintenance Boxes..........cccccciririrrinnnnnssssssssssssssssssnssnnns 148
Check Ink and Maintenance BOX STatUS ... 148
Checking Ink Status on the LCD SCreeN.........cooiiiiiiiie e 148



Checking Ink and Maintenance Box Status - WiNdOWS.............ueiiiiiiiiiiiiieee e 149

Checking Ink and Maintenance Box Status - Mac .........cooevivviiiiiiiiiii e, 151
Purchase Epson Ink Packs and Maintenance BOXES .........ccovveeeeieiiiiiiii e 153
Ink Supply Unit (Ink Pack) Part NUMDErS. ..........cooiiiii e 153
Removing and INstalling INK PaCKS...........coooi i 154
Maintenance BOX RePIACEMENT .........oooiiiiiiiie e e e e e e e aaaaaeas 157
Adjusting Print QUAIItY.........cccocoiimmiiiiiininiirr s sss s s s s sssn s s snn e s s s ssne e s s smn e e s s snnn e s s s s nnn e s e s nnnens 159
Print HEad MaiNtENaNCE .......c.ooiiiieeee et e e e e e e e e e e e aaaaaaaaaaeeeeeeas 159
Print Head NOZZIE ChECK........co oottt e et e e e e e e e e e e e aaaaaaaeeeeens 160
Checking the Nozzles Using the Product Control Panel .............coeevvveviieiiiiiiiiiiiiii, 160
Checking the Nozzles Using a Computer ULlity ...........cooooiiiiiii e 162

Print Head ClE@aNING .......c..eeiiiiiiiie ettt e e e e e e e 164
Cleaning the Print Head Using the Product Control Panel ............cccccoi, 165
Cleaning the Print Head Using a Computer ULility............cooooiii e 166
Enabling the Periodic Cleaning Setting...........cocuiiiiiiiiiii e 169

Print Quality AdJUSTMENT ... ... e e e e e e e s e e e e e s eeeaee s 169
Adjusting the Print Quality Using the Product Control Panel............ccccccociviiiiiiiiiiiiieeieeeeeeeeeeeee 169
Print Head AlIGNMENT ... o ettt et e e e e e e e e e e e e e aaaaaaaaaaaaaeaaeens 171
Aligning the Print Head Using the Product Control Panel ...............cccoociiiiiiiiiiiiiiiiiieeeeeeeeeeeee 172
Cleaning the Paper GUIAE ............uuiiiiiiiii ettt e e e e e e e e e e e e e e 173
Cleaning and Transporting Your Product ... rss s s e s s s e s s s e s e s s s s s s s s s e s s e e e e e e s e s e s s s e e s e 175
Cleaning YOoUTr PrOQUCT ........cooi ettt e et e e e e et e e e e e e ansbea e e e e e e eaans 175
Transporting YOUr PrOQUCT ...t e e e e e e 175
SOIVING Problems ... e 181
Checking for SOftWare UPAtesS.........cooiiiuiiiiiiie et e e 181
Product Status MESSAQES ....coooeiiiiiiieeeeee e e e e e e e e e 182
RUNNING @ ProdUCT CRECK ..ot 183
Resetting Control Panel Defaulls ............oooiiiiiiiii e 185
SOIVING SELUP PrODIEMS ......eeiiiiiiii et e e e e eeeeees 186
Product Does Not TUrn On O Off.....ccc oo e e e e e e e e e e e e e e e e e 187
Noise After INK INStallation ........ ... e e e e e e e e e e e e eaaens 187
Software Installation ProblemsS ... 187
SoIviNg NetWOork ProbIEMS ... e e 188



Product Cannot Connect to a Wireless Router or ACCesSs POINt ......vveevieiieeeieeeeeeeeeeeeeeeeeeenn 188

Network Software Cannot Find Product on a Network.............cooooiiiiiiiiiiiiieee e 189
Product Does Not Appear in Mac Printer WindOW ... 190
Cannot Print OVEr @ NEIWOIK .........ooiiiiieiii e e e e e e ee e e e e e s eeeeeeeeeannnes 191
SOIVING PAPEI PrODIEBMIS ...ttt e e et e e e et a e s s aeseeeeeeeees 192
Paper Feeding ProbIEmIS .........co e 193
Paper Jams Inside the ProdUCL...........oooo e e e e 194
Paper EJeCtion ProbIemS .........coo e e e e aaaaea 194
Solving Problems Printing from @ COMPULET.........cooiiiiiiii e 195
NOTNING PINES ...t e e e e e e e s e e e e e e 195
Product Icon Does Not Appear in Windows Taskbar...........ccccovovieiiiiiieiiciicie e 196
PRINTING IS SIOW ...ttt e e ettt e e e e e et e e e e e e abeeeeas 197
Solving Page Layout and Content ProbIemsS ...........c..uuiiiiii e 198
T 122 =T I [ =T = YRS 199
TOO Many Copies PriNt ... e e e e e e e e e 199
BlanK Pages PriNt ...ttt a e 199
Incorrect Margins on PrintOUL.........coo i e e e e eeees 200
InCorrect Characters Print...........coo oo e e e e e e e e e e e e e e e e e e e e s e e e s e e s e s ennnes 200
Incorrect Image Size Or POSITION .........oiiiiiiiii e 201
SIANtEA PriNtOUL ...t e e et e e e e e e et e e e e e e e e nnneeeeeeeeeann 202
Solving Print Quality ProbIEemS .........coo et 202
White or Dark Lines in PriNtOUL ... 203
Blurry or Smeared PrintOUL ... e e e e e e e e e e e 203
Faint Printout or Printout Has Gaps ........oooieiiiii ittt e e e e e e e e e e e 205
GraiNy PrINTOUL. ...ttt e e e e e e e e e e e e e e e e e e aaanes 205
Uninstall Your Product SOftWare.............oeiiiiiiiee et 207
Uninstalling Printing Software - Standard Epson Printer Software - Windows..............ccccccuee. 207
Uninstalling Product SOftWare - IMAC..........coooiiiiiiiiiiee e 208
WHEIE 10 GBI HEIP ... .ot e e e e e e e e e e e e e e e e e e e e e e e s s e e s s s e e aannaaaeraaees 208
Technical SPeCifiCatioNs ... mn e e e e mmnn e 210
Windows System REQUIFEMENTS ..o e e e e e e e e e e e e e e e e e e e e e e 210
Mac System REQUIFEMENTES .......ooiiiiiiiiiiiiie et e e e e e e e e e s 211
Paper SPeCIfiCAtIONS ... ..ot a e e e e aaaaaaaaaaaeas 211



Printable Area SPeCifiCatioNs .........ooo i e a e e e e e e e e e 213

0] Q= (e [ o= T o= 4 o] o 1SR 214
DIimension SPECIfiCAtIONS ......oviiiiiiiiiii e a e e e aaaaaaaaas 215
Electrical SPeCfiCatiONS .......oooiiiiiii et a e e e e e e e e e e e e e 215
Environmental SPeCifiCatioNS ..........oeiiiiiiie s 216
Interface SPECIfICAtIONS ...coooviiiiiiiii e e e e e e e e e e e e e e e 216
Network Interface SPecCifiCatioNS .........cii i e 216
Safety and Approvals SPecCifiCations ............oeiiiiiiiiie e 218
o o= 219
Important Safety INSITUCHIONS ... e e e e e e e e e e e e e 219
General Printer Safety INSIIUCHIONS ..........uuiiiii e 219
Ink Pack Safety INSIrUCHIONS ... 221
Wireless Connection Safety INStrUCLONS ..., 221
LCD Screen Safety INStrUCHONS. ..........uiiiiiii e 221
FCC ComplianCe StatemMeENTt.........coo i e e e e e e s e e e e e e annnnneeeeas 222
Binding Arbitration and Class WaVET ............coviiiiiiiiiii e 223
LI = 1o 1= 4P T PSPPI 226
167070}V g o o181 N\ (o] o7 PP PP PPRPPPPO 226
A Note Concerning Responsible Use of Copyrighted Materials..............cccccccuviiiiiiiiiiiiieeeeeeeeeee, 227
Default Delay Times for Power Management for Epson Products............ccccooo oo 227
(07070} V4T | a1 07N 1141 o101 (o] o PRSPPI 227






WF-M5299 User's Guide

Welcome to the WF-M5299 User's Guide.
For a printable PDF copy of this guide, click here.
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Product Basics

See these sections to learn about the basic features of your product.

Note: Printing software instructions in this manual are intended for use with the standard Epson printer
software. For more information on using the Printer Command Language (PCL) or PostScript (PS3)
printer software, please see the appropriate sections.

Using the Control Panel

Product Parts Locations

The Power Off and Sleep Timers

Epson Connect Solutions for Smartphones, Tablets, and More
Using AirPrint

Using Google Cloud Print

Using the Mopria Print Service

Android Printing Using the Epson Print Enabler
Using Fire OS Printing

Using Windows 10 Mobile Printing

Printing with NFC from Your Android Device

Using the Control Panel

See these sections to learn about the control panel and select control panel settings.

Control Panel Buttons and Lights

Changing LCD Screen Language

Selecting the Date and Time

Adjusting the Screen Brightness

Setting a Password and Locking the Control Panel
Turning Off the Operation Time Out Setting
Preventing PC Connection via USB

Parent topic: Product Basics
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Control Panel Buttons and Lights
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The NFC tag

The O power button and light
The 4+ home button

The a=a Paper Setting button
The @ Stop button

The &Y reset button
The arrow buttons and the OK button
The O Back button
The Data light
0 The Error light
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Status Icon Information
Parent topic: Using the Control Panel
Status Icon Information

Your product displays status icons on the LCD screen for certain product status conditions. On the Home
screen, press the right arrow button to select Wi-Fi and press the OK button to view or change the
current network settings.
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Icons Description

0 Displays additional information or instructions.
' Displays the Supply Status screen.
-4 Quiet Mode is enabled. Noise is reduced during printing, but the print speed may be

reduced. Press this icon to change the settings.

= Quiet Mode is disabled. Press this icon to change the settings.

1 There is a problem with the indicated setting. Select the icon to resolve the problem.

5 No Ethernet connection.

| An Ethernet connection is established.

i No Wi-Fi connection.

1] A Wi-Fi network error has occurred or the product is searching for a connection.

1 A Wi-Fi connection is established. The number of bars indicates the connection's signal
strength.

G No Wi-Fi Direct connection.

B A Wi-Fi Direct connection is established.

Parent topic: Control Panel Buttons and Lights

Changing LCD Screen Language
You can change the language used on the LCD screen.
1. Press the 9 home button, if necessary.
2. Press the right arrow button to select Settings and press the OK button.
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You see a screen like this:

Setlings
General Settings
Print Counler I

Supply Stalus

Maintenance @

Select General Settings and press the OK button.
Select Basic Settings and press the OK button.
Press the down arrow button to select Language and press the OK button.

o o bk w

Use the arrow buttons to select a language and press the OK button.
Parent topic: Using the Control Panel

Selecting the Date and Time

Select the current date, time, and daylight saving phase in your area, and choose your preferred date
and time format.

1. Press the 90 home button, if necessary.

Select Settings and press the OK button.

Select General Settings and press the OK button.
Select Basic Settings and press the OK button.
Select Date/Time Settings and press the OK button.

o &~ b
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10.
11.
12.
13.

14.
15.

You see a screen like this:

Date/Time Seltings

DateTime

Daylight Saving Time
Winter

Time Difference

Select Daylight Saving Time and press the OK button.

Select the setting that applies to your area:

* Winter: it is winter or your region does not use Daylight Saving Time (DST)

* Summer: it is spring or summer and your region uses Daylight Saving Time (DST)

Note: If your region uses Daylight Saving Time (DST), you must change this setting to match the
season. When you change from Winter to Summer, your product automatically sets its clock ahead
one hour. When you change from Summer to Winter, it sets its clock back one hour.

Select Date/Time and press the OK button.

Select the date format you want to use and press the OK button.
Use the arrow buttons and the OK button to enter the current date.
Select OK and press the OK button.

Select the time format you want to use and press the OK button.

Use the arrow buttons and the OK button to enter the current time, then select OK and press the OK
button.

Select Time Difference and press the OK button.

Use the arrow buttons and the OK button to enter the time difference between your time zone and
UTC (Coordinated Universal Time), then select Done and press the OK button.
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Parent topic: Using the Control Panel

Adjusting the Screen Brightness
You can adjust the brightness of the LCD screen.
1. Press the 90 home button, if necessary.
2. Press the right arrow button to select Settings and press the OK button.
You see a screen like this:

Setlings
General Settings
Print Counter I
Supply Stalus

Maintenancs G‘

Press the OK button to select General Settings.

Press the OK button to select Basic Settings.

Press the OK button to select LCD Brightness.

Press the left or right arrow button to decrease or increase the brightness.
Press the up arrow button to select Done.

©® N o g bk w

Press the 91 home button to exit.
Parent topic: Using the Control Panel

Setting a Password and Locking the Control Panel

You can set an administrator password to lock the following settings and prevent them from being
changed:

+ Certain Basic Settings and Printer Settings
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+ System Administration Settings
* Network Settings
» Web Service Settings

Note: For more information on administration settings, see the Administrator's Guide.

1. Press the 90 home button, if necessary.

2. Select Settings > General Settings > System Administration > Security Settings > Admin
Settings > Admin Password > Register.

You see a screen like this:

_@ t e N n:gn i

glw e r t ¥y u i o p

ko1 -

a 5 4 t g h |
Z X ¢ v b nm

3. Use the displayed keyboard to enter a password, then select OK and press the OK button.
4. Enter your password again to confirm, then select OK and press the OK button.
5. Select Lock Setting and select On.

When the control panel is locked, you must enter the password to access any of the locked settings.
Note: If you forget your password, contact Epson for assistance.

Entering Characters on the LCD Screen
Parent topic: Using the Control Panel
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Entering Characters on the LCD Screen
Follow these guidelines, using the control panel buttons to enter characters for passwords and other

settings.

Q| ‘>
063

glw e r t y u i o p

a s d 1 ko
M

g h |
z c v b n m

* To move the cursor, select the left or right arrows.

» To change the case of letters, select .

* To delete the previous character, select .

* To switch between letters or numbers and symbols, select E
* To change the keypad layout, select ﬁ

* To enter commonly-used domain names, select H

* To enter a space, select El
Parent topic: Setting a Password and Locking the Control Panel

Turning Off the Operation Time Out Setting

The Operation Time Out setting causes the LCD screen to return to the Home screen after a few minutes
of inactivity. This feature is enabled by default, but you can turn it off.
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Note: This setting can be locked by an administrator. If you cannot access this setting, contact your
administrator for assistance.

1. Press the 9 home button, if necessary.

2. Select Settings > General Settings > Basic Settings > Operation Time Out.
3. Press the OK button to toggle between On and Off.

Parent topic: Using the Control Panel

Preventing PC Connection via USB
You can disable access to your product from a USB-connected computer. This restricts non-network
access to the product.

Note: This setting can be locked by an administrator. If you cannot access this setting, contact your
administrator for assistance.

Press the 900 home button, if necessary.
2. Select Settings > General Settings > Printer Settings > PC Connection via USB.
You see a screen like this:

r— PC Connection wia

3. Select Disable and press the OK button.
4. Do one of the following:
» Select Yes and press the OK button to restart the product.
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+ Select No or Close and press the OK button to return to the Printer Settings screen without
restarting the product.

Note: The change will not take effect until the product is restarted.

Parent topic: Using the Control Panel

Product Parts Locations

See these sections to identify the parts on your product.

Product Parts - Front
Product Parts - Inside
Product Parts - Back

Parent topic: Product Basics

Product Parts - Front

1 Control panel

2  Papercassette 1 (C1)
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3  Paper cassette 2 (C2) (optional)

—

AN\
g

(3]

Rear paper feed edge guides
Paper support
Feeder guard

Output tray

1

2

3

4  Rear paper feed (B)
5

6 Paper cassette edge guides
7

Paper cassette

Parent topic: Product Parts Locations
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Product Parts - Inside

(1) 2]

Printer cover (J)
Print head
Ink pack tray

Front cover (A)

a b WON -

Front cover lock

Parent topic: Product Parts Locations
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Product Parts - Back

. I
000

LAN port

USB port

Service USB port (do not remove sticker)
AC inlet

Rear cover (D)

Rear cover (E)

N OO oA WN -

Maintenance box cover (H)
Parent topic: Product Parts Locations

The Power Off and Sleep Timers

The product enters sleep mode or turns off automatically if it is not used for a period of time. You can
adjust the time period before power management begins, but increasing the time reduces the product's
energy efficiency.

Changing the Sleep Timer Settings
Changing the Power Off Timer Settings

24



Parent topic: Product Basics

Changing the Sleep Timer Settings
You can adjust the time period before your product enters sleep mode and turns off the LCD screen.
1. Press the 90 home button, if necessary.

2. Press the right arrow button to select Settings and press the OK button.
You see a screen like this:

Setlings

General Settings
Print Counler I
Supply Stalus

Maintenance @

3. Press the OK button to select General Settings.
4. Press the OK button to select Basic Settings.
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5. Press the down arrow button to select Sleep Timer and press the OK button.

@ Sleep Timer

EU‘

(1 to 240 minutes)

6. Select the number field and press the OK button.

7. Select a time period between 1 and 240 minutes. Use the arrow buttons to highlight a number and
press the OK button to select it.

8. Select OK then press the OK button.
9. Select Done and press the OK button.
Parent topic: The Power Off and Sleep Timers

Changing the Power Off Timer Settings
You can have the product turn off automatically if it is not used for a specified period of time.
1. Press the 90 home button, if necessary.
2. Press the right arrow button to select Settings and press the OK button.
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You see a screen like this:

Setlings
General Settings
Print Counler I

Supply Stalus

Maintenance @

Press the OK button to select General Settings.
Press the OK button to select Basic Settings.
Press the down arrow button to select Power Off Timer and press the OK button.

Press the up and down arrow buttons to select a time period between 30minutes and 12h (12
hours), and press the OK button.

o o bk w

Parent topic: The Power Off and Sleep Timers

Epson Connect Solutions for Smartphones, Tablets, and More

Use your smartphone, tablet, or computer to print documents, photos, emails, and web pages from your
home, office, or even across the globe.

Note: If you are using your Epson product with the Windows 10 S operating system, you cannot use the
software described in this section. You also cannot download and install any Epson product software
from the Epson website for use with Windows 10 S; you must obtain software only from the Windows
Store.

Setting Up Epson Connect Services
Using Epson Email Print

Using the Epson iPrint Mobile App
Using Epson Remote Print
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Parent topic: Product Basics

Setting Up Epson Connect Services

If you did not activate your product's email address for use with Epson Connect when you set up your
product, you can activate it using the product control panel.

1. Press the 90 home button, if necessary.

2. Press the right arrow button to select Settings and press the OK button.
You see a screen like this:

Setlings
General Settings
Print Counter I
Supply Stalus
Maintenance @

3. Press the OK button to select General Settings.

4. Press the down arrow button to select Web Service Settings and press the OK button.
5. Press the OK button to select Epson Connect Services.
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You see a screen like this:

Epson Connect

Registration
Unregistered

6. Press the OK button to select Register.

7. Press the OK button to select Start Setup.

8. Follow the instructions on the screen to activate your product's email address.
Parent topic: Epson Connect Solutions for Smartphones, Tablets, and More

Using Epson Email Print

With Epson Email Print, you can print from any device that can send email, such as your smartphone,
tablet, or laptop. Just activate your product's unique email address. When you want to print, attach a
PDF, Microsoft Office document, or photo to an email and send it to your product. Both the email and the
attachments will print automatically.

1. Connect your product to your network. See the link below.

2. Ifyou did not already set up Email Print when you installed your product software, see the link below
to use your product control panel to activate your unique email address. Or visit epson.com/connect
(U.S), epson.ca/connect (Canada), or epsonconnect.com (Caribbean) to learn more about Email
Print, create your Epson Connect account, and register your product to the Epson Connect service.

3. Now you are ready to send and print emails to your product's Email Print address.

Note: Go to epsonconnect.com and log into your Epson Connect account to personalize your product's
email, adjust print settings, and set up other Epson Connect services.
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Parent topic: Epson Connect Solutions for Smartphones, Tablets, and More

Related tasks
Setting Up Epson Connect Services

Related topics
Wi-Fi or Wired Networking

Using the Epson iPrint Mobile App

Use this free Apple and Android app to print with networked Epson products. Epson iPrint lets you print
PDFs, Microsoft Office documents, photos, and web pages from your device or from popular cloud
services such as Box, Dropbox, Evernote, Google Drive, or Microsoft OneDrive.

1. Connect your product to your wireless network. See the link below.

2. Visit epson.com/connect (U.S), epson.ca/connect (Canada), or epson.com.jm/connect (Caribbean)
to learn more about Epson iPrint and check the compatibility of your mobile device.

3. Download Epson iPrint from the Apple App Store or Google Play.

4. Connect your mobile device to the same wireless network as your product.
5. Open Epson iPrint and select your Epson product.

Now you are ready to print with your mobile device and your Epson product.
Parent topic: Epson Connect Solutions for Smartphones, Tablets, and More

Related topics
Wi-Fi or Wired Networking

Using Epson Remote Print

With Epson Remote Print software, you can print from your laptop or desktop computer to an Epson
Email-enabled product anywhere in the world.

1. Connect your Epson product to your wireless network. See the link below.

2. Ifyou did not already set up an Epson Connect account when you installed your product software,
visit epsonconnect.com to create your account and register your product to the Epson Connect
service.

Note: Make a note of your product's email address.

3. Visit epsonconnect.com to learn more about Remote Print and how to download the Remote Print
Driver software.
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4. Download and install the Remote Print software.
5. Enter the email address and optional access key of your Epson product during Remote Print setup.

6. Now you are ready to print remotely. Select the print command in your laptop or desktop computer
application and choose the Remote Print option for your Epson product.

Parent topic: Epson Connect Solutions for Smartphones, Tablets, and More

Related topics
Wi-Fi or Wired Networking

Using AirPrint

AirPrint enables instant wireless printing from iPhone, iPad, and iPod touch with the latest version of
iOS, and Mac with the latest version of OS X or macOS.

AirPrint

Note: If you disabled paper configuration messages on your product control panel, you cannot use
AirPrint. See the link below to enable the messages, if necessary.

Load paper in your product.
Set up your product for wireless printing. See the link below.
Connect your Apple device to the same wireless network that your product is using.

b=

Print from your device to your product.
Note: For details, see the AirPrint page on the Apple website.

Parent topic: Product Basics

Related topics
Selecting Default Paper Settings - Administrator
Wi-Fi or Wired Networking
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Using Google Cloud Print

With a Google Account, you can print from your Apple or Android device to your Epson product. You can
also print from Chromebooks and the Google Chrome browser without drivers or cables.

1.
2.
3.

Connect your Epson product to your wireless network. See the link below.
Note your product's IP address by checking your network status. See the link below.

Connect your computer or your Apple or Android device to the same wireless network as your Epson
product.

Enter your product's IP address into the address bar of a web browser.
Select the Google Cloud Print Services option.

Note: If you don't see the Google Cloud Print Services option, turn your product off and back on. If
the option still doesn't appear, select the Firmware Update option and follow the on-screen
instructions to update your product.

Click Register.

Select the checkbox to agree to the Usage Advisory and click Next.
Click OK to launch the sign-in page.

A separate browser window opens.

Enter your Google Account username and password and click Sign in, or, if you don't have an
account, click Sign up for a new Google Account and follow the on-screen instructions.

10. Click Finish printer registration to complete setup and print a test page.

Your product is now linked to your Google Account and can be accessed from any Chromebook,
computer, Apple or Android device with Internet access. Visit Epson Support for Google Cloud Print
(U.S) or Epson Support for Google Cloud Print (Canada) for more information on using Google Cloud
Print, or the Google Cloud Print website for a list of supported apps.

Setting Up Google Cloud Print on a Chromebook

Parent topic: Product Basics

Related tasks
Printing a Network Status Sheet

Related topics
Wi-Fi or Wired Networking
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Setting Up Google Cloud Print on a Chromebook
With a Google Account, you can print from a Chromebook without drivers or cables.
1. Connect your Epson product to your wireless network. See the link below.
2. Turn on your Chromebook and connect it to the same wireless network as your product.

Note: See your Chromebook's documentation for details on connecting to a network.

3. Do one of the following:

» Click Add to Cloud Print in the notification that appears in the corner of your Chromebook
screen.

Note: If you do not see a notification, check to see if a number appears in the status area at the
lower-right corner of the screen. Click this number to open the notifications menu, then click Add
to Cloud Print.

* Open a web browser and enter chrome://devices in the address bar. Skip to step 5.
+ If you see a registration confirmation screen instead, click Register.

4. Click Add Device.

5. Click the Register button that appears next to your product.

6. Click Register on the confirmation screen. Your product's LCD screen displays a confirmation
message.

7. Select OK or press the OK button on your product to confirm the Google Cloud Print connection and
print a test page.

Your product is now linked to your Google Account and can be accessed from any Chromebook, iPhone,
or Android phone with Internet access. Visit Epson Support for Google Cloud Print (U.S) or Epson
Support for Google Cloud Print (Canada) for more information on using Google Cloud Print, or the
Google Cloud Print website for a list of supported apps.

Parent topic: Using Google Cloud Print

Related topics
Wi-Fi or Wired Networking
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Using the Mopria Print Service

You can use the Mopria Print Service to print from your Android phone or tablet (Android v4.4 or later) to
your Epson product or any Mopria-certified product from other manufacturers. You can download the
Mopria Print Service from Google Play.

Note: For details on the Mopria Print Service, click here (U.S) or click here (Canada).

Connect your Epson product to your wireless network. See the link below.
On your Android device, download the Mopria Print Service from Google Play.

Note: On some Samsung Galaxy devices, Mopria may come preinstalled.

Go to Settings on your Android device, select Printing, and enable the Mopria Print Service.
Connect your Android device to the same wireless network as your product.

Now you are ready to print. From an Android application such as Chrome or Gmail, tap the menu
icon and select Print. Then select All printers, select your Epson product, adjust your print settings,
and print.

Parent topic: Product Basics

Related topics
Wi-Fi or Wired Networking

Android Printing Using the Epson Print Enabler

You can wirelessly print your documents, emails, photos, and web pages right from your Android phone
or tablet (Android v4.4 or later). With a few taps, your Android device will discover your nearby Epson
product and print.

1.

o~ b

Connect your Epson product to your wireless network. See the link below.

On your Android device, download the Epson Print Enabler plug-in from Google Play.
Go to Settings on your Android device, select Printing, and enable the Epson plug-in.
Connect your Android device to the same wireless network as your product.

Now you are ready to print. From an Android application such as Chrome or Gmail, tap the menu
icon and print whatever is on the screen.

Note: If you do not see your product, tap All Printers and select your product.
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Parent topic: Product Basics

Related topics
Wi-Fi or Wired Networking

Using Fire OS Printing

You can wirelessly print from Amazon Fire tablets and phones to your nearby networked Epson product.
There is no software to download, no drivers to install, and no cables to connect. With just a few taps in
Email, Calendar, Contacts, and WPS Office, you can send whatever is on the screen to an Epson
product.

1. Connect your Epson product to your wireless network. See the link below.
2. Connect your Amazon device to the same wireless network as your product.

3. Now you are ready to print. From your Amazon application, tap the print option and select your
product to print whatever is on the screen.

Note: If you see a message telling you that a plug-in is required, tap OK and tap Download. If your
Amazon Fire product uses Fire OS 5 and above, your device automatically uses the built-in Mopria
Print Service app to print.

Visit epson.com/connect (U.S), epson.ca/connect (Canada), or epson.com.jm/connect (Caribbean) to
learn more about Fire OS Printing (one of many Epson Connect Partner Solutions) and check the
compatibility of your mobile device.

Parent topic: Product Basics

Related topics
Wi-Fi or Wired Networking

Using Windows 10 Mobile Printing

You can wirelessly print from Windows 10 Mobile tablets and phones to your nearby networked Epson
product. There is no software to download, no drivers to install, and no cables to connect. Look for the
print option in your Windows 10 application to send whatever is on the screen to an Epson product.

1. Connect your Epson product to your wireless network. See the link below.
2. Connect your Windows 10 Mobile device to the same wireless network as your product.

3. Now you are ready to print. From your Windows 10 application, tap the print option and select your
product to print whatever is on the screen.
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Visit epson.com/connect (U.S), epson.ca/connect (Canada), or epson.com.jm/connect (Caribbean) to
learn more about Windows 10 Mobile Printing (one of many Epson Connect Partner Solutions) and
check the compatibility of your mobile device.

Parent topic: Product Basics

Related topics
Wi-Fi or Wired Networking

Printing with NFC from Your Android Device

You can easily connect your Android 4.0 or later device to your product using NFC (Near Field
Communication). Once connected, you can print using Epson iPrint.

1. Make sure Epson iPrint is installed on your mobile device.

2. Make sure Simple AP mode is enabled on your product, that you are using the default Wi-Fi Direct
password, and that paper is loaded in the product.

Note: NFC printing will not work if you changed the default Wi-Fi Direct password.

3. Touch the NFC antenna of your mobile device to the NFC tag on your product.

Note: The location of your mobile device's NFC antenna varies. See your mobile device
documentation for more details.
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Epson iPrint opens.

Note: If you do not have Epson iPrint installed, the app store page for the Epson iPrint app opens.
Install Epson iPrint and repeat this step.

4. Touch the NFC antenna of your mobile device to the product NFC tag on your product again.
The printer and mobile device connect.

Note: If the mobile device and product disconnect, try to print a document. The mobile device and
product should reconnect automatically.

5. Open the file you want to print in Epson iPrint.
6. Touch the NFC antenna of your mobile device to the NFC tag on your product to start printing.
Parent topic: Product Basics

Related tasks
Using the Epson iPrint Mobile App
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Wi-Fi or Wired Networking

See these sections to use your product on a Wi-Fi or wired network.

Network Security Recommendations

Wi-Fi Infrastructure Mode Setup

Wi-Fi Direct Mode Setup

Wi-Fi Protected Setup (WPS)

Printing a Network Status Sheet

Changing or Updating Network Connections

Network Security Recommendations

To help deter unauthorized access to your product over a network, you should protect your network
environment using appropriate security measures.

Security measures such as these can help deter threats such as loss of user data, use of telephone and
fax lines, and other intrusions:

* Enable security on your wireless LAN

Enable the appropriate security on the wireless LAN you plan to use with your product. Network
security such as a network password can deter interception of traffic over the wireless LAN. Your
router may already have a default password enabled by your Internet service provider (ISP). See your
ISP and router documentation for instructions on how to change the default password and better
secure your network.

» Connect your product only to a network protected by a firewall

Connecting your product directly to the Internet may leave it vulnerable to security threats. Instead,
connect it to a router or other network connection protected by a firewall. Your router may already
have a firewall set up by your Internet service provider; check with your ISP for confirmation. For best
results, set up and use a private IP address for your network connection.

* Change the default administrator password on your product

If your product has an option to set an administrator password, change the default administrator
password to deter access by unauthorized users to personal data stored on your product, such as IDs,
passwords, and contact lists.

Parent topic: Wi-Fi or Wired Networking
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Wi-Fi Infrastructure Mode Setup

You can set up your product to communicate with your computer using a wireless router or access point.
The wireless router or access point can be connected to your computer over a wireless or wired network.

Epson product

Wireless router or access point
Computer with a wireless interface
Computer

Internet

oo o0~ WN -

Ethernet cable (used only for wired connection to the wireless router or access point)

Selecting Wireless Network Settings from the Control Panel
Parent topic: Wi-Fi or Wired Networking
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Selecting Wireless Network Settings from the Control Panel
You can select or change wireless network settings using your product control panel.

To install your product on a wireless network, follow the instructions on the Start Here sheet and install
the necessary software by downloading it from the Epson website. The installer program guides you
through network setup.

Note: Breakdown or repair of this product may cause loss of network data and settings. Epson is not
responsible for backing up or recovering data and settings during or after the warranty period. We
recommend that you make your own backup or print out your network data and settings.

1. Press the 90 home button, if necessary.
2. Select Wi-Fi.
You see a screen like this:

Metwork Connection Seltings

3. Select Router.

4. Select Start Setup, Change Settings, or Change to Wi-Fi connection, depending on your current
connection settings.

5. Select Wi-Fi Setup Wizard.

6. Select the name of your wireless network or select Enter Manually to enter the name manually. Use
the displayed keypad to enter your network name.
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7. Select the Enter Password field and enter your wireless password using the displayed keypad.

@I s ¢
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X

t
g h |
z ¢ v b nm
Note: The network name and password are case sensitive. Be sure to correctly enter uppercase and
lowercase letters, and numeric or special characters.

» To move the cursor, select the left or right arrows.
» To change the case of letters, select .

* To delete the previous character, select .

» To enter numbers and symbols, select H

* To change the keypad layout, select ﬁ

* To enter a space, select El
8. Select OK when you finish entering your password.
9. Confirm the displayed network settings and select Start Setup to save them.

10. If you want to print a network settings report, select Print Check Report. (Otherwise, select
Dismiss.)

11. Press the 90 home button to exit.

LY



You see the " icon on the LCD screen and should be able to connect to your product directly from
your computer or device, and then print. If you are printing from a computer, make sure you installed
the network software as described on the Start Here sheet.

Note: If you don't see the ¥ icon, you may have selected the wrong network name or entered the
password incorrectly. Repeat these steps to try again.

Parent topic: Wi-Fi Infrastructure Mode Setup

Related references
Status Icon Information

Related tasks
Entering Characters on the LCD Screen

Wi-Fi Direct Mode Setup

You can set up your product to communicate directly with your computer or another device without

requiring a wireless router or access point. In Wi-Fi Direct Mode, the product itself acts as a network
access point for up to 4 devices.

7 («

1 Epson product
2 Computer with a wireless interface
3  Other wireless device

Enabling Wi-Fi Direct Mode
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Parent topic: Wi-Fi or Wired Networking
Enabling Wi-Fi Direct Mode

You can enable Wi-Fi Direct mode to allow direct communication between your product and computer or
other devices without a wireless router or access point.

1. Press the 90t home button, if necessary.
2. Select Wi-Fi.
You see a screen like this:

Metwork Connection Settings

3. Select Wi-Fi Direct > Start Setup.
4. Select Start Setup again.
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You see a screen like this:

 ciose |

On the smart device's Wi-Fi setup
screen, select the following SSID. |

network (S3I0)

DIRECT-FEDCBASS a

Password

19 ERTE

5. Use your computer or wireless device to select the Wi-Fi network name (SSID) displayed on the
LCD screen, then enter the password shown.

6. Press the 90t home button to exit.

You see the & icon on the LCD screen and should be able to connect to your product directly from
your computer or device, and then print. If you are printing from a computer, make sure you installed
the network software as described on the Start Here sheet.

Note: If you don't see the & icon on the LCD screen, you may have selected the wrong network
name or entered the password incorrectly. Repeat these steps to try again.

Parent topic: Wi-Fi Direct Mode Setup

Related references
Status Icon Information

Related tasks
Entering Characters on the LCD Screen

Wi-Fi Protected Setup (WPS)

If your network uses a WPS-enabled wireless router or access point, you can quickly connect your
product to the network using Wi-Fi Protected Setup (WPS).
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Note: To check if your router is WPS-enabled, look for a button labeled WPS on your router or access
point. If there is no hardware button, there may be a virtual WPS button in the software for the device.
Check your network product documentation for details.

Using WPS to Connect to a Network

Parent topic: Wi-Fi or Wired Networking

Using WPS to Connect to a Network

If you have a WPS-enabled wireless router or access point, you can use Wi-Fi Protected Setup (WPS) to
connect your product to the network.

1. Press the 90 home button, if necessary.
2. Select Wi-Fi.
You see a screen like this:

Metwork Connection Settings

3. Select Router.

Select Start Setup, Change Settings, or Change to Wi-Fi connection, depending on your current
connection settings.

5. Select Push Button Setup (WPS).
Follow the instructions on the LCD screen to complete WPS setup.
Press the 4 home button to exit.
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You see the " icon on the LCD screen and should be able to connect to your product directly from
your computer or device, and then print. If you are printing from a computer, make sure you installed
the network software as described on the Start Here sheet.

Note: If you don't see the ¥ icon, repeat these steps to try again.

Parent topic: Wi-Fi Protected Setup (WPS)

Printing a Network Status Sheet

You can print a network status sheet to help you determine the causes of any problems you may have
using your product on a network.

1. Press the 0" home button, if necessary.
2. Select Settings.
You see a screen like this:

Setlings
General Settings
Print Counler I

Supply Status

Maintenance G‘

3. Select General Settings > Network Settings > Network Status > Print Status Sheet > Print.
4. Press the OK button.

Examine the settings shown on the network status sheet to diagnose any problems you have.
Parent topic: Wi-Fi or Wired Networking
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Changing or Updating Network Connections
See these sections to change or update how your product connects to a network.

Accessing the Web Config Utility

Changing a USB Connection to a Wi-Fi Connection
Changing a Wi-Fi Connection to a Wired Network Connection
Connecting to a New Wi-Fi Router

Disabling Wi-Fi Features

Parent topic: Wi-Fi or Wired Networking

Accessing the Web Config Utility

You can select your product's network settings and confirm its operating status using a web browser.
You do this by accessing your product's built-in Web Config utility from a computer or other device that is
connected to the same network as your product.

Note: For more information on administration settings, see the Administrator's Guide.

Print a network status sheet.
Locate the IP address for your product that is listed on the network status sheet.

3. On a computer or other device connected to the same network as your product, open a web
browser.

4. Enter your product's IP address into the address bar.
You see the available Web Config utility options.
Parent topic: Changing or Updating Network Connections

Changing a USB Connection to a Wi-Fi Connection

If you have already connected your product to your computer using a USB connection, you can change
to a Wi-Fi connection.

1. Disconnect the USB cable from your product.
2. Uninstall your product software.

3. Download and install your product software from the Epson website using the instructions on the
Start Here sheet.

Parent topic: Changing or Updating Network Connections
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Changing a Wi-Fi Connection to a Wired Network Connection

If you have already connected your product to your computer wirelessly, you can change to a wired
network connection if necessary.

1.

© ®©® N O Ok wbd

Disable your product's Wi-Fi features.

Connect one end of an Ethernet network cable to the product's LAN port.

Connect the other end to any available LAN port on your router or access point.
Uninstall your product software.

Download and install your product software from the Epson website.

Follow the on-screen instructions to install the software.

When you see the Select Your Connection screen, select Wired network connection.
If you see a Select Setup Option screen, select Set up printer for the first time.
Continue following the rest of the on-screen instructions.

Parent topic: Changing or Updating Network Connections

Related tasks
Disabling Wi-Fi Features

Connecting to a New Wi-Fi Router

If you change the wireless router you have been using on your network, you need to update your
product's Wi-Fi connection to the new router.

Note: If you switch to a 5 GHz wireless router, set the router to operate in dual band (2.4 GHz and
5 GHz) mode. See your router documentation for instructions.

1.

Do one of the following:
* Windows: Uninstall your product software.
* Mac: Go to the next step.

Download and install your product software from the Epson website using the instructions on the
Start Here sheet.

Parent topic: Changing or Updating Network Connections

Related concepts
Uninstall Your Product Software
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Disabling Wi-Fi Features

You may need to disable your product's Wi-Fi features if you change your network connection type or
need to solve a problem with your network connection.

Note: Before disabling Wi-Fi features, make a note of your product's SSID (network name) and
password, and any network settings selected for the Epson Connect services you may use.

1. Press the 90 home button, if necessary.
2. Select Wi-Fi.

You see a screen like this:

Metwork Connection Settings

3. Select Router > Change Settings > Others > Disable Wi-Fi.
4. Select Start Setup to disable Wi-Fi.

Parent topic: Changing or Updating Network Connections
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Enabling Epson Universal Print Driver (PCL) or PostScript
Printing
Before enabling Epson Universal Print Driver (PCL) or PostScript printing on your product, make sure
you have installed the software as described on the Start Here sheet.

To download the Epson Universal Print Driver or PostScript drivers, visit epson.com/support (U.S.),
epson.ca/support (Canada), or epson.com.jm/support (Caribbean) and select your product.

Installing the Epson Universal Print Driver - Windows
Installing the PostScript (PS3) Printer Software - Windows
Installing the PostScript (PS3) Printer Software - Mac
Selecting PDL (Page Description Language) Settings
Selecting Printer Language and Interface Settings
Printing a PCL or PS3 (PostScript) Font List

Installing the Epson Universal Print Driver - Windows
The Epson Universal Print Driver supports multiple printer languages, such as PCL and ESC/P-R, and
can be installed on a Windows computer.

Note: Make sure your product is turned on and connected to the same network as your computer before
installing the printer software. Depending on your model, not all printer languages may be supported.

1. To download the EPSON Universal Print Driver file, visit epson.com/support (U.S.),
epson.ca/support (Canada), or epson.com.jm/support (Caribbean) and select your product.

2. Double-click the downloaded package.
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3. Follow the on-screen instructions until you see this screen:

EPSOM Printer Uitilities Setup

Detect the printer, and automatically configure the port.
Is $he printer connecied via a network 7

(®)Yea: Histwork connectiar]

Saarch aplions ..

et () No: USE connection

[[] Set Defaut of Frinter Corbrol Language to PCLE

OK Abort

4. Select Yes: Network connection and click OK.

Note: Select the Set Default of Printer Control Language to PCL6 checkbox if you want to set the
default printer language to PCL6. Leave this option deselected to set the printer language to ESC/P-
R. (You can change this setting later as needed.)
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After the software finishes searching for products, you see a screen like this:

! EPS0OM Printer LHilities Setup 7 ®
(%) Add EPSON Liniwansal Print Driver
() Add fiound perters
Seladd & pad ta carmect & prrier
Salact from found panters o
Found Printers:
Mode! flame P Addness MAL Addness Location
WP XG0 192 16813000 DO2GABFREDIC
V- 20000 152 1681000 ACTRIEICE0RC Unberienan
W= 2000 182 1681000 DOZEABFFISED Linkncwm
< >
£ Set as defaull prnter Diaplay Setngs
= ]

5. Do one of the following:

* If you are installing one product, make sure Add EPSON Universal Print Driver is selected and
continue with the next step.

+ If you are installing more than one product, select Add found printers and go to step 9.

Note: You can customize and filter your product search results by clicking Display Settings.
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Open the Select a port to connect a printer menu and select an existing printer port, if necessary.
Otherwise, skip this option to create a new port automatically.

Select the product you want to install from the Found Printers list.

Note: Deselect the Set as default printer checkbox if you do not want the product to be set as your
default printer.

Click OK, then skip the remaining steps.

If you are installing more than one product, select the products from the Found Printers list and click
Add to Printer Folder.

! EPSOM Printer Lialities Setup 7 by

() Add EPSOMN Urievaraal Print Driver
(%) Add fourd perters

Salect prirters from the falowing list, amd then dick the "Add to Prinber Falder” bufton . (You can
select mubple printers from the: list )

Found Printers:
Madel Mame P Address MAL Address Locaton il
WF- X000 192 16813000 ACB2E2BET
WF-2000 152 16813000 B4EBBC2551CE
WE- 00 192 1681000 EAEBBCTANFID
WIP-X0H 192 16813000 DO2GABFREDIC
WF-20000 152 168110004 AC1EMEICH05C
ET- X0 192168 130001 40244048341
REAE A0 88 4 M ABECSERM v
L4 *
Ak tio Printer Folder | Diaplay Settings
Printers to be addsd
Mam= of added prinler IF Address

[ ERSOM Universal Print Dierver WF- 30004 192,168, 1. 3000
[C] EPSOM Universal Print Detver WF-1000 152.168.1.3060C

indio Edit

Salerd & prnter from ihe s 1o 28 § & the delasuk prinber

Help Aot 0K Back
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The selected products appear in the lower section of the screen.
10. Select the checkbox next to the product you want to make your default printer, if necessary.
11. Click OK.
Parent topic: Enabling Epson Universal Print Driver (PCL) or PostScript Printing

Installing the PostScript (PS3) Printer Software - Windows

If you did not install the standard Epson printer software or Epson Universal Print Driver, you need to
install the PostScript (PS3) printer software before you can adjust the print settings and print to your
network printer.

Note: Make sure your product is turned on and connected to the same network as your computer before
installing the printer software.

1. To download the Drivers and Utilities Combo Package - PS3 PostScript file, visit
epson.com/support (U.S.), epson.ca/support (Canada), or epson.com.jm/support (Caribbean) and
select your product.

Double-click the downloaded package.

Click OK.

Click Accept.

Click Install.

Click Next and follow the on-screen instructions.

I

Parent topic: Enabling Epson Universal Print Driver (PCL) or PostScript Printing

Installing the PostScript (PS3) Printer Software - Mac

If you did not install the standard Epson printer software, you need to install the PostScript (PS3) printer
software before you can adjust the print settings and print to your network printer.

Note: Make sure your product is turned on and connected to the same network as your computer before
installing the printer software.

1. To download the Drivers and Utilities Combo Package - PS3 PostScript file, visit
epson.com/support (U.S.), epson.ca/support (Canada), or epson.com.jm/support (Caribbean) and
select your product.

2. Double-click the downloaded package.
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If necessary, enter the administrator password.

3. Double-click EPSON.

4. Click Continue on the next two screens.
5. Click Agree.

6. Click Install.

7.

8

. Click Start and follow the on-screen instructions.
Parent topic: Enabling Epson Universal Print Driver (PCL) or PostScript Printing

Selecting PDL (Page Description Language) Settings

You can select settings for PCL and PostScript printing using the control panel on the product.

Note: These settings can be locked by an administrator. If you cannot access these settings, contact
your administrator for assistance.

Press the 90t home button, if necessary.
Select Settings.

3. Select General Settings.
You see a screen like this:

General Settings

Basic Settings
Printer Setlings

Metwork Setlings

Web Service Settings @

4. Select Printer Settings.
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You see a screen like this:

Printer Settings

Paper Source Settings

Printing Language r

Universal Print Settings

PDL Print Configuration a

5. Select PDL Print Configuration.
You see a screen like this:

PDL Print Configuration

Common Settings

PCL Menu

PS3 Menu

6. Select one of the options shown above, then select the PDL print configuration options you want to
use.

7. When you are finished, press the 4+ home button to exit.
PDL Print Configuration Options
Parent topic: Enabling Epson Universal Print Driver (PCL) or PostScript Printing
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PDL Print Configuration Options

Select the PDL Print Configuration options you want to use for PCL or PostScript printing.

PDL Print Configuration
option

Available
settings

Description

Common Settings

Paper Size Various sizes Sets the default paper size for PCL or PostScript
printing

Paper Type Various paper Sets the default paper type for PCL or PostScript
types printing

Orientation Portrait Sets the default orientation for PCL or PostScript
Landscape printing

Quality Draft Sets the quality for PCL or PostScript printing
Standard
Best

Ink Save Mode On/Off Saves ink by reducing print density

Print Order

Last Page on
Top

Starts printing from the first page of a file

First Page on
Top

Starts printing from the last page of a file

Number of Copies 1 to 999 Selects the number of copies to print

Binding Margin Left Edge Specifies the binding edge for double-sided documents
Top Edge

Auto Paper Ejection On/Off Ejects paper automatically when printing is stopped

during a print job

2-Sided Printing On/Off Selects double-sided printing

PCL Menu

Font Source Resident Uses a font preinstalled on the printer
Download Uses a font you have downloaded
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PDL Print Configuration | Available Description
option settings
Font Number 1to 111 Selects the default font number for the default font

source

Pitch 0.44 t0 99.99 cpi | Selects the default font pitch if the font is scalable and
fixed-pitch (availability depends on font source and
number settings)

Height 4.00 t0 999.75 pt | Selects the default font height if the font is scalable and
proportional (availability depends on font source and
number settings)

Symbol Set Various Selects the default symbol set. If the selected font is not
available for the selected symbol set, the font source
and number are replaced with IBM-US (the default
setting).

Form 510 128 lines Sets the number of lines for the selected paper size and
orientation. Changes the line spacing (VMI) stored in
the printer. Later changes in page size or orientation
cause changes in the Form value based on the stored
VMI.

CR Function CR Selects the carriage return and line feed commands

CR+LF when printing with a driver from a specific operating
system

LF Function LF

CR+LF

Paper Source Assign 4 Makes the paper source select command compatible

with HP LaserJet 4

4K Makes the paper source select command compatible
with HP LaserJet 4000, 5000, and 8000

58 Makes the paper source select command compatible
with HP LaserJet 5S

PS3 Menu

Error Sheet On/Off Prints a sheet showing the status when errors occur

during PostScript or PDF printing
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PDL Print Configuration
option

Available
settings

Description

Binary

On/Off

Enable when printing files that contain binary images
(available when the product is connected to the
network). Allows you to print binary images even if the
driver is set to ASCII.

PDF Page Size

Various sizes

Selects the paper size when printing a PDF file. If Auto
is selected, the paper size is determined based on the
size of the first page.

Parent topic: Selecting PDL (Page Description Language) Settings

Selecting Printer Language and Interface Settings

You can select printer language and interface settings using the control panel on the product.

Note: These settings can be locked by an administrator. If you cannot access these settings, contact
your administrator for assistance.

Press the 90t home button, if necessary.

Select Settings.

3. Select General Settings.

You see a screen like this:

Basic Settings
Printer Setlings

Metwork Setlings

Web Service Settings

General Settings
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4. Select Printer Settings.
You see a screen like this:

Prinler Settings
Paper Source Settings
Printing Language I

Universal Print Settings

PDOL Print Configuration Q

5. To change interface settings, scroll down and select the interface options for your connection type.

6. To select printer language settings, select Printing Language, then select the printing language
options for your connection type.

7. When you are finished, press the 42> home button to return to the Home screen.
Printing Language and Interface Options
Parent topic: Enabling Epson Universal Print Driver (PCL) or PostScript Printing

Printing Language and Interface Options
Select the printing language and interface options you want to use.

Option Available Description
settings
PC Connection via USB | Enable Select whether to allow USB communication with the
Disable product
USB I/F Timeout Setting [ 0.5 to 300 Specify the length of time before ending USB
seconds communication from a computer using the PCL or
PostScript driver. This setting is necessary to avoid
endless USB communication.
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Option Available Description
settings

Printing Language Auto Select the language for the USB or network interface
PCL
PS3
PDF

Parent topic: Selecting Printer Language and Interface Settings

Printing a PCL or PS3 (PostScript) Font List

You can print a PCL or PS3 (PostScript) font list to confirm the current font information.
1. Press the 90 home button, if necessary.
2. Select Settings.

You see a screen like this:

Setlings
General Settings
Print Counler I

Supply Stalus

Maintenance G

Scroll down and select Printer Status/Print.

Select Print Status Sheet.

Select PS3 Font List or PCL Font List .

Select Print to print the font list.

Parent topic: Enabling Epson Universal Print Driver (PCL) or PostScript Printing

o o bk w

61



Loading Paper

Before you print, load paper for the type of printing you will do.

Installing the Optional Paper Cassette Unit

Loading Paper in the Cassette

Loading Paper or Envelopes in the Rear Paper Feed Slot
Paper Loading Capacity

Double-sided Printing Capacity

Available Epson Papers

Paper or Media Type Settings - Printing Software

Selecting the Paper Settings for Each Source - Control Panel
Selecting Default Paper Settings - Administrator

Installing the Optional Paper Cassette Unit
You can install an optional paper cassette unit to provide more paper capacity.
1. Turn off the product, and unplug the power cord and any connected cables.

Warning: To avoid electric shock, make sure you unplug the power cord.

2. Remove the paper cassette unit from its packaging and remove any protective materials.
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3. Lift up your product and gently lower it onto the paper cassette unit with the corners aligned.

Warning: To lift the product, have two people hold it as shown here. Lifting from other areas may
cause the product to fall or cause you to pinch your fingers when placing the product down.
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4. Place the cassette number sticker on the cassette unit.

5. Connect the power cord and other connection cables, then plug in the product.
6. Turn on the product.

7. Pull out and reinsert the paper cassette in the optional paper cassette unit, and confirm that the
cassette unit number appears on the screen.

8. Enable the optional paper cassette unit in the product software.

Enabling the Optional Paper Cassette - Windows
Enabling the Optional Paper Cassette - Mac

Parent topic: Loading Paper

Enabling the Optional Paper Cassette - Windows

You need to enable the optional paper cassette unit before you can use it with the printer software.

Note: If you are using the Epson Universal Print Driver or PostScript (PS3) printer software, see the link
below to enable the optional cassette unit.

1. Do one of the following:

* Windows 10: Click E and select &4 (Settings) > Devices > Printers & scanners. Select your
product name and select Manage > Printer properties.
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* Windows 8.x: Navigate to the Apps screen and select Control Panel > Hardware and Sound >
Devices and Printers. Right-click your product name and select Printer properties.

* Windows 7: Click E and select Devices and Printers. Right-click your printer name and select
Printer properties.

* Windows Vista: Click E and select Control Panel. Click Printer under Hardware and Sound,
then right-click your printer name and select Properties.
2. Click the Optional Settings tab.

You see a window like this:

& EPSOM Unncersal Print Drives Properties =

Genersl Shasng Forlr  Achvanced  Color Mermgemsnl  Sscurty  Oolional Sefings  Visrmion Infomeston

}\ Pranber Lithty

e
:5.5! Metwork printer seanch
%

‘:h- Dvivier S4ttings

CuFTent Frinter Infonmason

Printsr Tnfermaton

Prindar Typd A

Trikcjeet Prinber (W) Acguire from Printer Get
o] Hame

WF-HHKE Senes [ ondy Cptional Tnformartion
Priver Moded

AdiLetter Codor (5tandand Resolubon &00

Default of Printer Control Language (_}Manusl Setings
ESCFHR
Ak Dupheer Instaed
Trestabi
Confidentia Job s
<8 »
0K Cancal [Hasip

3. Make sure Acquire from Printer is selected, then click Get.

The optional paper sources are listed in the Current Printer Information section.
4. Click OK.
The optional paper cassette is now enabled.
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Parent topic: Installing the Optional Paper Cassette Unit

Related tasks

Synchronizing Printer Settings - Epson Universal Print Driver - Windows
Enabling the Optional Paper Cassettes - PostScript Printer Software - Windows

Enabling the Optional Paper Cassette - Mac

You need to enable the optional paper cassette unit before you can use it with the printer software.

Note: If you are using the PostScript (PS3) printer software, see the link below to enable the optional

cassette unit.

In the Apple menu or the Dock, select System Preferences.

2. Select Print & Fax, Print & Scan, or Printers & Scanners, select your product, and select Options

& Supplies.
3. Select Driver or Options.
You see a screen like this:

doumenitaten.
Thick papss snd emalopei:
Skip Blank Page:
et Mode:
Permit temporany black printing:
High Spoed Printing:
Outpist cocuenonts for (iling:
Warning Notifiepise:
Eatanlish Bidinsctional comemunication:

Lowor Castatbe:

General Options  Supply Levels  Uitility

To take full advantage of your primer's options, confirm that they are accurately shown
g, For information o your prined sod itg opticnad harndwane, chagk the peirter's

0]
O
o

O

L2 1]
Oy
O

A% [ dn (4x (€3] €3 (43 (43 |4 |4b

Cassatte 2

Cancel [+].4
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4. Select the optional cassette unit you installed as the Lower Cassette setting.
5. Click OK.

The optional paper cassette is now enabled.

Parent topic: Installing the Optional Paper Cassette Unit
Related tasks
Enabling the Optional Paper Cassettes - PostScript Printer Software - Mac

Loading Paper in the Cassette

You can load paper up to this size in the paper cassette: Legal (8.5 x 14 inches [216 x 356 mm])
Note: If the optional paper cassette unit is installed, do not remove more than one cassette at a time.

1. Make sure the product is not operating and pull out the paper cassette.
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2. Slide the front edge guide outward all the way, then slide the side edge guides to the paper size you
are using.

4 )

3. Load paper with the printable side facedown and slide the front edge guide against the paper.

Note: Make sure the paper fits beneath the arrow mark inside the edge guides.
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4. Insert the paper cassette all the way into the product.

5. Do one of the following:
» Select the size and type of paper you loaded on the LCD screen.

+ Press the m=a Paper Setting button and select the paper source, then select the size and type of
paper you loaded.

» Select the size and type of paper you loaded in the Settings > General Settings > Printer
Settings > Paper Source Settings > Paper Setup menu.

Always follow these paper loading guidelines:

* Load only the recommended number of sheets.

* Load paper short edge first, no matter which way your document faces.

* Load the printable side facedown.

* Load letterhead or pre-printed paper top edge first.

* Do not load paper above the line underneath the arrow mark inside the edge guides.
» Check the paper package for any additional loading instructions.
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Parent topic: Loading Paper

Related references
Paper Loading Capacity
Paper Specifications

Related tasks
Loading Paper or Envelopes in the Rear Paper Feed Slot

Loading Paper or Envelopes in the Rear Paper Feed Slot
You can print envelopes or documents in a variety of paper types and sizes in the rear paper feed slot.
1. Open the feeder guard and pull up the paper support.

4 iy |
%\ RV/ |
=

2. Slide the edge guides outward.

\L T T JJ’

- -

[ ]
d’ m--g-\
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3. Ifyou are inserting a stack of paper, fan the sheets and tap the stack on a flat surface to even the
edges.

Note: You can load one sheet of binder paper with holes on one of the long edges as shown. Do not
select automatic 2-sided printing for this type of paper. Select Letterhead or Preprinted as the

paper type setting.

I I 000000000000

000000000000
000000000000

4. Do one of the following:
* Insert paper, glossy or printable side up and short edge first, in the center of the slot.

1

Caution: To prevent paper feeding problems, make sure you do not load paper above the arrow
marks inside the edge guides.
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» Load envelopes short edge first, with the flap facing down and the flap edge to the left, in the
center of the slot.

£
I

5. Slide the edge guides against the paper, but not too tightly.

= =

N

6. Extend the output tray.
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7. Do one of the following:
» Select the size and type of paper you loaded on the LCD screen.

+ Press the ma Paper Setting button and select the paper source, then select the size and type of
paper you loaded.

+ Select the size and type of paper you loaded in the Settings > General Settings > Printer
Settings > Paper Source Settings > Paper Setting menu.

Always follow these paper loading guidelines:

* Load only the recommended number of sheets.

* Load paper short edge first, no matter which way your document faces.

» Load the printable side faceup.

» Load letterhead or pre-printed paper top edge first.

* Do not load paper above the line under the arrow mark inside the edge guides.

 If you have trouble loading a stack of envelopes, press each envelope flat before loading it or load one
envelope at a time.

« If print quality declines when printing multiple envelopes, try loading one envelope at a time.
» Do not load envelopes that are curled, folded, or too thin.

» Do not load windowed envelopes or envelopes with adhesive surfaces on the flaps.

» Check the paper package for any additional loading instructions.

Parent topic: Loading Paper

Related references

Paper Specifications

Paper Loading Capacity
Related tasks

Loading Paper in the Cassette

Paper Loading Capacity

As described in the tables below, do not load paper in the paper cassettes above the arrow marks on
these stickers inside the cassette:

v

» Use this guide for standard paper:
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v

|
» Use this guide for thick paper: s

Standard and Thick Paper Capacity

You can load up to the following number of sheets in the rear paper feed slot:

» 80 sheets of standard paper; load only 1 sheet of paper in a user-defined size between 14 inches
(355.6 mm) and 236 inches (6000 mm) long

« 30 sheets of thick paper (25 to 68 Ib [91 to 256 g/m?]); load only 1 sheet of thick paper in a user-
defined size between 14 inches (355.6 mm) and 44 inches (1117.6 mm) long (available only when
printing from a computer)

* 10 envelopes

Letterhead paper
Recycled paper
Colored paper
Pre-printed paper
High-quality plain paper

User defined (4 x 5.8
inches [100 x 148 mm]
to0 8.5 x 14 inches [216 x
355.6 mm])

Paper type Paper size Loading capacity
Cassette 1 Cassette 2 (optional)
Plain paper Available paper sizes* [ Up to the arrow mark on the cassette sticker

User defined (2.5 % 5
inches [64 x 127 mm] to
8.5 x 14 inches [216 x
355.6 mm])

User defined (2.5 x 14
inches [64 x 355.6 mm]
to 8.5 x 236 inches [216
x 6000 mmy])

User defined (3.5x 5
inches [89 x 127 mm] to
8.5 x 5.8 inches [216 x
148 mm])

User defined (3.5 x 5.8
inches [89 x 148 mm] to
4 x 14 inches [100 x
355.6 mm])

Up to the arrow mark on
the cassette sticker
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inches [89 x 127 mm] to
8.5 x 5.8 inches [216 x
148 mm])

User defined (3.5 x 5.8
inches [89 x 148 mm] to
4 x 14 inches [100 x
355.6 mm])

Paper type Paper size Loading capacity
Cassette 1 Cassette 2 (optional)
Envelopes #10 10 —
Thick paper (25 to 43 Ib | Available paper sizes* |90 250
2

[91 to 160 g/m7]) User defined (4 x 5.8

inches [100 x 148 mm]

to 8.5 x 14 inches [216

x 355.6 mm])

User defined (3.5 % 5 90 —

User defined (2.5 x 5
inches [64 x 127 mm] to
8.5 x 14 inches [216 x
355.6 mm])

User defined (2.5 x 14
inches [64 x 355.6 mm]
to 8.5 x 44 inches [216 x
1117.6 mm])

* Select the paper specification link below to view the list of available paper sizes.

Note: Half Letter size is not available when printing with the PostScript printer driver.

Epson Paper Capacity

Paper type

Loading capacity

Cassette 1

Cassette 2 (optional)

Rear paper feed slot

Epson Bright White
Paper

200 sheets

400 sheets

50 sheets
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Paper type Loading capacity

Cassette 1 Cassette 2 (optional) Rear paper feed slot

Epson Presentation 80 sheets — 70 sheets
Paper Matte

Epson Premium 50 sheets — 20 sheets
Presentation Paper
Matte

Epson Premium
Presentation Paper
Matte Double-sided

Note: When printing at a user defined size on genuine Epson paper, you can only print at Standard or
Normal print quality. Even if the printer driver allows you to choose a better print quality, the printer will
print using Standard or Normal print quality.

Parent topic: Loading Paper

Related references
Paper Specifications

Double-sided Printing Capacity
Automatic Double-sided Printing

You can automatically print double-sided from any paper source on the following sizes of standard and
thick papers (up to 43 Ib [160 g/m?)):

o Letter (8.5 % 11 inches [216 x 279 mm])

* A4 (8.3 x 11.7 inches [210 x 297 mm])

+ Executive (7.25 x 10.5 inches [184 x 267 mm])

Manual Double-sided Printing

You can manually print double-sided pages using only the rear paper feed with the following papers:
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Paper type Size Manual double-sided
printing capacity

Plain paper Available paper sizes' 30 sheets
Copier paper User defined (8.5 x 14 to 236 inches |1 sheet

2
Letterhead paper [216 % 355.6 to 6000 mm])
Recycled paper
Colored paper
Pre-printed paper
High quality plain paper
Epson Bright White Paper Letter (8.5 x 11 inches 30 sheets

[216 x 279 mm])
Thick paper 1 (25to 43 1b [91 to 160 | Available paper sizes' 5 sheets
2

g/mI) User defined (8.5 x 14 to 44 inches | 1 sheet
Thick paper 2 (43 to 68 Ib [161 to [216 x 355.6 to 1117.6 mm])*
256 g/m?))

': Select the paper specification link below to view the list of available paper sizes.
2. Available only when printing from a computer
Parent topic: Loading Paper

Related references
Paper Specifications

Related tasks
Selecting Double-sided Printing Settings - Windows
Selecting Double-sided Printing Settings - Mac

Available Epson Papers

You can purchase genuine Epson ink, maintenance boxes, and paper at epson.com (U.S. sales),
epson.ca (Canadian sales), or epson.com.jm (Caribbean sales). You can also purchase supplies from
an Epson authorized reseller. To find the nearest one, call 800-GO-EPSON (800-463-7766) in the U.S.
or 800-807-7766 in Canada.

Note: Paper/media availability varies by country.
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Paper Type Size Part number Sheet count
Epson Bright White Paper Letter (8.5 x 11 inches S041586 500
[216 x 279 mm])
Epson Presentation Paper Matte | Legal (8.5 x 14 inches S041067 100
[216 x 356 mm])
Letter (8.5 x 11 inches S041062 100
[216 x 279 mm])
Epson Premium Presentation 8 x 10 inches (203 x 254 mm) | S041467 50
Paper Matte Letter (8.5 x 11 inches S041257 50
[216 > 279 mml]) 5042180 100
Epson Premium Presentation Letter (8.5 x 11 inches S041568 50
Paper Matte Double-sided [216 x 279 mm])

Parent topic: Loading Paper

Paper or Media Type Settings - Printing Software

For this paper

Select this Paper Type or Media Type setting

Plain paper
Epson Bright White Paper

Plain Paper

High-quality plain paper

High Quality Plain Paper

Letterhead paper Letterhead
Recycled paper Recycled
Colored paper Color
Pre-printed paper Preprinted
Envelopes Envelope

Epson Presentation Paper Matte
Epson Premium Presentation Paper Matte

Epson Premium Presentation Paper Matte Double-
sided

Premium Presentation Paper Matte
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For this paper Select this Paper Type or Media Type setting

Thick paper (25 to 43 Ib [91 to 160 g/m?]) Card Stock 1

Thick paper (43 to 68 Ib [161 to 256 g/m?]) Card Stock 2

Note: The settings listed here are available only when printing from your computer; they do not apply to
your product's control panel settings.

Parent topic: Loading Paper

Selecting the Paper Settings for Each Source - Control Panel

You can change the default paper size and paper type for each source using the control panel on the
product.

1. Press the ma Paper Setting button.
You see a screen like this:

Paper Setfing

C1
Ad

Flain Paper

B

A ©

2. Select the identifier for the paper source you want to select settings for. Make sure the identifier
matches the label for that paper source on the product.
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You see a screen like this:

C1

Select the size and type of the leaded
paper.
Paper Size
A
Paper Type
Plain Paper

Select Paper Size.
Select the paper size you loaded.
Select Paper Type.

N o ok ow

Paper Type Settings - Control Panel
Parent topic: Loading Paper

Paper Type Settings - Control Panel

Select the paper type for the paper you loaded.

Press the O Back button to select another paper source or press the 41 home button to exit.

Select a Paper Type setting that matches the paper you loaded.

Paper type loaded Paper Type setting
Plain paper Plain Paper

Epson Bright White Paper

Letterhead paper Letterhead
Recycled paper Recycled

Colored paper Color
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Paper type loaded Paper Type setting

Pre-printed paper Preprinted

High-quality plain paper High Quality Plain Paper
Envelopes Envelope

Epson Presentation Paper Matte Prem. Matte

Epson Premium Presentation Paper Matte

Epson Premium Presentation Paper Matte Double-
sided

Thick paper up to 25 to 43 Ib (91 to 160 g/m?) Card Stock 1

Thick paper up to 43 to 68 Ib (161 to 256 g/m?) Card Stock 2

Parent topic: Selecting the Paper Settings for Each Source - Control Panel

Selecting Default Paper Settings - Administrator

As an administrator, you can adjust default paper settings that apply to all print jobs sent to the product.

Note: These settings can be locked by an administrator. If you cannot access these settings, contact
your administrator for assistance.

Selecting the Default Printer Settings
Selecting the Universal Print Settings

Parent topic: Loading Paper

Selecting the Default Printer Settings

You can change default printer settings using the control panel on the product.

Note: These settings can be locked by an administrator. If you cannot access these settings, contact
your administrator for assistance.

1. Press the 9 home button, if necessary.
2. Select Settings.
3. Select General Settings.
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You see a screen like this:

General Settings

Basic Settings

Printer Setlings

Network Sellings

Web Service Settings @

4. Select Printer Settings.
You see a screen like this:

Printer Settings

Paper Source Settings

Printing Language r

Universal Print Settings

PDL Print Configuration a

5. Select one of these options for the Auto Error Solver setting:

» Turn on this setting to display a warning and print single-sided when a 2-sided printing error
occurs, or to print only what the printer could process when a full memory error occurs.

» Turn off this setting to display an error message and stop printing if an error occurs.
6. Select Paper Source Settings.
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7. Select the Paper Source Settings options you want to use.

8. When you are finished, press the 4 home button to exit.

Paper Source Settings Options

Parent topic: Selecting Default Paper Settings - Administrator
Paper Source Settings Options

Select the paper source options you want to use for your print jobs.

Paper Source Available settings [Description
Settings option
Paper Setting Various Select the paper size and type for each paper source
Rear Paper Feed |On Select On to give printing priority to paper loaded in the rear
Priority paper feed slot

Off
Ad4/Letter Auto On Select On to switch the selected paper size to match the
Switching Off loaded paper (Letter or A4) if the wrong size is selected
Auto Select C1 Select On for any of these settings to automatically print on
Settings c2 paper from that source if it contains paper that matches your

paper settings

B

Error Notice Paper Size Notice | Select On for either of these settings to display an error
. message when the selected paper type or size does not

Paper Type Notice match the loaded paper
Paper Setup On Select On to automatically display a menu that lets you
Auto Display Off select the paper size and type when you load paper in the

product

Note: If you disable this setting, you will not be able to print
using AirPrint.

Parent topic: Selecting the Default Printer Settings

Selecting the Universal Print Settings
You can change the default universal print settings using the control panel on the product.
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Note: These settings can be locked by an administrator. If you cannot access these settings, contact
your administrator for assistance.

1. Press the 9 home button, if necessary.
2. Select Settings > General Settings > Printer Settings > Universal Print Settings.
You see a screen like this:

Liniversal Print Seftings
Top Offset
JOmm
| Leit Offset
Q. 0rm
Top Offzet in Back
0.0mm
Left Offset in Back
1 e

3. Adjust the settings as necessary.
4. When you are finished, press the 41 home button to exit.
Universal Print Settings Options
Parent topic: Selecting Default Paper Settings - Administrator
Universal Print Settings Options
Select the universal print setting options you want to use for your print jobs.

Universal Print | Available settings | Description

Settings option

Top Offset — Adjust the top or left margin
Left Offset

84



Universal Print
Settings option

Available settings

Description

Top Offset in
Back

Left Offset in
Back

Adjust the top or left margin of the back page when printing
double-sided

Check Paper On Select On to check the paper width before printing. This
Width Off prevents printing beyond the edges of the paper when the
paper size settings are incorrect, but may reduce the print
speed.
Skip Blank Page [On Select On to skip printing of blank pages automatically
Off

Parent topic: Selecting the Universal Print Settings
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Printing from a Computer

Before printing from your computer, make sure you have set up your product and installed its software
as described on the Start Here sheet.

Note: If you have an Internet connection, it is a good idea to check for updates to your product software
on Epson's support website. If you see a Software Update screen, select Enable automatic checking
and click OK. The update scans your system to see if you have the latest product software. Follow the
on-screen instructions.

Printing with the Standard Epson Printer Software - Windows
Printing with the Built-in Epson Driver - Windows 10 S
Printing with the Epson Standard Printer Software - Mac
Printing with the Epson Universal Print Driver - Windows
Printing with the PostScript (PS3) Printer Software - Windows
Printing with the PostScript (PS3) Printer Software - Mac
Cancelling Printing Using a Product Button

Printing with the Standard Epson Printer Software - Windows

You can print with the standard Epson printer software using any Windows printing program, as
described in these sections.

Selecting Basic Print Settings - Windows

Selecting Double-sided Printing Settings - Windows
Selecting Additional Layout and Print Options - Windows
Selecting a Printing Preset - Windows

Selecting Extended Settings - Windows

Printing Your Document or Photo - Windows

Locking Printer Settings - Windows

Selecting Default Print Settings - Windows

Changing Automatic Update Options

Parent topic: Printing from a Computer

Selecting Basic Print Settings - Windows
Select the basic settings for the document or photo you want to print.
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1. Open a photo or document for printing.
2. Select the print command in your application.

Note: You may need to select a print icon on your screen, the Print option in the File menu, or
another command. See your application's help utility for details.

3. If necessary, select your product name as the printer you want to use.
Note: You may also need to select Properties or Preferences to view your print settings.

You see the Main tab of your printer settings window:

- S‘llrﬂln; Peederemoes ®

Man  More Options  Mantenance

Printing Frescls Poper Sourge | Auto Select b
Add Remave Presets. . Dieerirren® Sog Lether (2.5 x 11in) b
&) Bocument - Fadt
= Dogumnent - Sundind Qualty Crribatien CPerirat (W) Lancespe
S Decument « Moh Qualty
o Decument - 2-5ded Paper Type Figin Pagetr | Bright Whate Page w
5] Deament - 2400
T Decument « J<Suded with 240 Quabty Stondand w
TEdedPFrnang |OfF b

— Wads Page off - et O
i Copes |8 : £ Colate
—_— e EARetras Order
§ Ot Miode o W

Ehew Setongs [ peiet Peeves
(et aveanger Lise

Reset Defmits Ik Lo

[Cox ] cmes || b

4. Forthe Paper Source setting, select where you loaded the paper you want to print on.
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10.

11.
12.
13.

14.

Select the size of the paper you loaded as the Document Size setting.

Note: You can also select the User-Defined setting to create a custom paper size.
Select the orientation of your document.

Note: If you are printing an envelope, select Landscape.

Select the type of paper you loaded as the Paper Type setting.

Note: The setting may not exactly match the name of your paper. Check the paper type settings list
for details.

Select the Quality setting that matches the print quality you want to use.

To print on both sides of the paper, select the 2-Sided Printing setting and select the options you
want.

To print multiple pages on one sheet of paper, or print one image on multiple sheets of paper, select
one of the settings in the Multi-Page menu and select the printing options you want.

To print multiple copies and arrange their print order, select the Copies options.
To preview your job before printing, select Print Preview.

To save your print job as a project that can be modified and combined with other print jobs, select
Job Arranger Lite.

To reduce noise during printing when you select Plain Paper/Bright White Paper, select On in the
Quiet Mode menu.

Note: Enabling Quiet Mode may reduce printing speed.

Paper Source Options - Windows
Print Quality Options - Windows
Multi-Page Printing Options - Windows

Parent topic: Printing with the Standard Epson Printer Software - Windows

Related references
Paper or Media Type Settings - Printing Software
Double-sided Printing Capacity
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Related tasks
Printing Your Document or Photo - Windows

Paper Source Options - Windows

You can select any of the available options in the Paper Source menu to print on the paper loaded in that
source.

Note: Paper Cassette 2 is available only if you have installed the optional cassette.

Auto Select
Automatically selects the paper source based on the selected paper size.

Paper Cassette 1
Selects the paper in cassette 1 as the paper source.

Paper Cassette 2
Selects the paper in cassette 2 as the paper source.

Rear Paper Feed
Selects the paper in the rear feed slot as the paper source.

Parent topic: Selecting Basic Print Settings - Windows
Print Quality Options - Windows

You can select any of the available Quality options to fine-tune the quality of your print. Some settings
may be unavailable, depending on the paper type and border setting you have chosen.
Draft
For draft printing on plain paper.
Standard
For everyday text and image printing.
Fast
Speeds up printing on plain paper.
High
For photos and graphics with high print quality.
Parent topic: Selecting Basic Print Settings - Windows
Multi-Page Printing Options - Windows

You can select any of the available options in the Multi-Page menu to set up your multi-page print job.
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2-Up and 4-Up
Prints 2 or 4 pages on one sheet of paper. Click the Page Order button to select page layout and
border options.

2x1 Poster, 2x2 Poster, 3x3 Poster, 4x4 Poster

Prints one image on multiple sheets of paper to create a larger poster. Click the Settings button to
select image layout and guideline options.

Parent topic: Selecting Basic Print Settings - Windows

Selecting Double-sided Printing Settings - Windows
You can print on both sides of the paper by selecting one of the 2-Sided Printing options on the Main
tab.

Note: Some options may be pre-selected or unavailable, depending on other settings you have chosen
or if you are accessing the product over a network.

2-Sided Printing | Off (¥

1. Select one of the following options for 2-Sided Printing:

* Auto (Long-edge binding) to print your double-sided print job by automatically flipping the paper
on the long edge.

» Auto (Short-edge binding) to print your double-sided print job by automatically flipping the paper
on the short edge.

* Manual (Long-edge binding) to print your double-sided print job by printing one side and
prompting you to flip the paper over on the long edge to print the other side (recommended for
paper types that do not support automatic duplexing).

* Manual (Short-edge binding) to print your double-sided print job by printing one side and
prompting you to flip the paper over on the short edge to print the other side (recommended for
paper types that do not support automatic duplexing).

2. Click the Settings button.
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You see this window:

Binding Settings

Binding Edge
s rop ot
O Long-edge O Short-edge O Long-edge
i | —
Binding Margin

Front Page 0.00 % [0.00... 1.18]
Back Page 0.00 = [0.00...1.18]

Unit Omm (®)inch

Start Page
(®) From Front

() From Back

Create Folded Booklet
[]Booklet

Center Binding Side Binding
/Jﬁﬁ
cancel

3. Select the double-sided printing options you want to use.
4. Click OK to return to the Main tab.
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7.
8.
9.

Click the Print Density button.
You see this window:

Print Density Adjustment

Select Decumeant Type

() Text (@) Text & Graphicst () Text & Photos () User-Defined
Adjustments
Print Density L (%)
-5 1]
Increase Ink Drying Time " il (sec)
] &0

(o] o | o

Select the type of document you are printing as the Document Type setting. The software
automatically sets the Adjustments options for that document type.

If necessary, select the Adjustments options you want to use.
Click OK to return to the Main tab.
Print a test copy of your double-sided document to test the selected settings.

10. Follow any instructions displayed on the screen during printing.

Double-sided Printing Options - Windows

Print Density Adjustments - Windows

Parent topic: Printing with the Standard Epson Printer Software - Windows
Related references

Double-sided Printing Capacity

Related tasks
Selecting Basic Print Settings - Windows
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Double-sided Printing Options - Windows

You can select any of the available options on the Binding Settings window to set up your double-sided
print job.

Binding Edge Options
Select a setting that orients double-sided print binding in the desired direction.

Binding Margin Options
Select options that define a wider margin to allow for binding.

Start Page
Selects whether printing starts on the front or back page.

Create Folded Booklet Options
Select the Booklet checkbox and a binding option to print double-sided pages as a booklet.

Parent topic: Selecting Double-sided Printing Settings - Windows
Print Density Adjustments - Windows

You can select any of the available options on the Print Density Adjustment window to adjust the print
quality of your double-sided print job.

Print Density
Sets the level of ink coverage for double-sided printing.

Increase Ink Drying Time
Sets the amount of time required for drying ink after printing on one side of the paper before printing
the other side in double-sided printing to prevent ink smearing.

Parent topic: Selecting Double-sided Printing Settings - Windows
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Selecting Additional Layout and Print Options - Windows

You can select a variety of additional layout and printing options for your document or photo on the More

Options tab.
% Prrting Prefenerced ®
Man  More Optons  Mantenance
Prinking Prescls Denmnent Sioe Lether (3.5 x 11 in) i
Add Fremive Presets... hpionst Papr Same &5 Document Size bt
=] Document - Fast ) Reduce Enlarge Deoument
] Denuement « Standard Quality W .
S Deoument - Hgh Quaity
o Doament - 2-Saded
AL2] Degenuvebril - 2405 Tone Comecton
T Desement « 2oSabed with 24p -
) dustommatie O uion
Emage Options. ..
Watermark Features...
| [ Confidental Job
Addtany Settrn
[rotaze 150+
A igh Speed
[mteres bmagee
s | [t

1. To change the size of your printed document or photo, select the Reduce/Enlarge Document
checkbox and select one of these sizing options:

+ Select the Fit to Page option to size your image to fit the paper you loaded. Select the size of your
document or photo as the Document Size setting, and the size of your paper as the Output
Paper setting. If you want to center your image on the paper, select the Center option.

+ Select the Zoom to option to reduce or enlarge your document or photo by a specific percentage.
Select the percentage in the % menu.

2. Select one of the following Tone Correction options:
+ Select Automatic to automatically adjust the brightness and contrast for your image.
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+ Select Custom and click the Advanced button to manually adjust the tone correction settings or
turn off color management in your printer software.

+ Select Image Options to access additional settings for improving printed images.
3. To add the following features, click the Watermark Features button:
+ Watermark: adds a visible watermark to your printout
* Header/Footer: adds information such as the date and time to the top or bottom of your printout

Note: Click the Settings button to customize the text and location of the header or footer.

4. To add a password to your print job, select the Confidential Job checkbox, then enter a password.
Confidential jobs are stored in the product's memory without being printed. To print the job, enter the
password for the confidential job on the product's control panel.

Note: Confidential print jobs are cleared from the product's memory after printing.

5. Select any of the Additional Settings options to customize your print.

Image Options and Additional Settings - Windows
Header/Footer Settings - Windows

Parent topic: Printing with the Standard Epson Printer Software - Windows

Related tasks
Printing Your Document or Photo - Windows

Image Options and Additional Settings - Windows
You can select any of the Image Options and Additional Settings to customize your print. Some options
may be pre-selected or unavailable, depending on other settings you have chosen.
Image Options

Emphasize Text
Adjusts the weight of printed text to increase readability.

Emphasize Thin Lines
Adjusts the weight of printed lines to increase visibility.

Edge Smoothing
Smooths jagged edges in low-resolution images such as screen captures or images from the Web.
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Additional Settings Options

Rotate 180°
Prints the image rotated 180° from its original orientation.

High Speed
Speeds up printing but may reduce print quality.

Mirror Image
Flips the printed image left to right.

Parent topic: Selecting Additional Layout and Print Options - Windows
Header/Footer Settings - Windows

You can select any of the Header/Footer Settings options to add headers or footers when you print. The
items are available to print at the top or bottom of your pages, in either the left, right, or center of the

page.

Note: These settings are not saved with your document.

Header/Footer Settings

Top Left Top Center Top Right

Liser Name | MNome v Date,Time =
Bottom Left Bottom Cenber Bevttom Right

More w | Nome w Mone w

Resst Defaults IE Cancel Help

You can select to print the following information:
* User Name

» Computer Name

+ Date

+ Date/Time

* Document Name

* Collate Number (copy number)
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Note: The user name, computer name, date, and time come from the Windows Control Panel on your
computer.

Parent topic: Selecting Additional Layout and Print Options - Windows

Selecting a Printing Preset - Windows

For quick access to common groups of print settings, you can select a printing preset on the Main or
More Options tab.

Note: You can create your own preset by clicking the Add/Remove Presets button.

1. Click the Main or More Options tab.
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You see the available Printing Presets on the left:

E.-E_;I Printing Preferences
Main  More Options  Maintenance

Printing Presets

Add/Remove Presets...

E] Document - Fast

E] Document - Standard Quality
E Document - High Quality

=to Document - 2-Sided
Document - 2-p

cro Document - 2-Sided with 2-Up

Show Settings

Reset Defaults E Ink Levels i

2. Place your cursor over one of the Printing Presets to view its list of settings.

3. Click on a preset to change its settings, or use any of the available options on the screen to control
your printing presets.
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4. To choose a preset for printing, select it.
5. Click OK.
Parent topic: Printing with the Standard Epson Printer Software - Windows

Selecting Extended Settings - Windows

You can select additional settings that apply to all the print jobs you send to your product.

1. Access the Windows Desktop and right-click the !1-:‘ icon for your product in the right side of the
Windows taskbar, or click the up arrow and right-click .

Select Printer Settings.
3. Click the Maintenance tab.
You see the maintenance options:

s EPLON b
Man  More Cptions  Mortensnce
@ Mezdie Chedk E PSR Status Moriter 3
W | Hesd Cepring E Mg T ete e
ﬂlhﬂ Extended Settngs
8 o
@ Job Aerarger Lite '% Pririter aned Qipticn [nfarmation
Larage Eruginin (Fragin) - ¥ Saftware Lpdate
e Oriree Suppset
0K Cancsl Help

4. Click the Extended Settings button.
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You see this window:
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5. Select any of the extended settings to customize your print.

6. Click OK to close the Extended Settings window.

7. Click OK to close the printer software window.

Extended Settings - Windows

Parent topic: Printing with the Standard Epson Printer Software - Windows
Extended Settings - Windows

You can select from these settings on the Extended Settings window.

Enable EPSON Status Monitor 3
Enables product monitoring for ink and paper supplies and other issues.

Check Paper Width Before Printing

Prevents printing beyond the edges of the paper if the paper size setting is incorrect; may reduce print
speed.

Thick Paper and Envelopes
Prevents ink from smearing when you print on envelopes or other thick paper.
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Separator Page
Before each document, prints a separator page containing the title, user, date, and time.

Always Spool RAW Datatype
Increases print speed and may solve other printing problems.

Page Rendering Mode
Increases print speed when printing is extremely slow or the print head stops during printing.

Print as Bitmap
Increases print speed when printing is extremely slow or the print head stops during printing, and
other settings do not help.

Skip Blank Page
Ensures that your product does not print pages that contain no text or images.

Change Standard Resolution
Reduces the resolution of print data to correct printing problems.

Refine screening pattern
Prints graphics with a finer screening pattern.

Allow Applications to Perform ICM Color Matching
Allows applications to perform ICM color matching.

Always Use the Driver's Paper Source Setting
Prints using the paper source setting in the printer driver, rather than the setting in your application.

Output 1 page documents facedown in 2-Sided mode
Outputs single-sided pages in a 2-sided print job facedown instead of faceup.

Output documents for filing
Outputs all landscape, portrait, 1-sided, and 2-sided documents in the same orientation for easier
filing.

Barcode mode

Reduces bleeding when printing barcodes on plain paper, letterhead paper, recycled paper,
preprinted paper, envelopes, and thick paper.

Parent topic: Selecting Extended Settings - Windows

Printing Your Document or Photo - Windows
Once you have selected your print settings, you are ready to save your settings and print.
1. Click OK to save your settings.
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You see your application's Print window, such as this one:

= Prant o
Generd

Select Printer

FE EPSON {7 Microsoft XPS Documen
= Fax

= Microseft Print ta PDF

£ >
Status Ready [JFirtofie | Preferences
Locateon:
Commeant Fing Pringer...
Page Range
CIE| Mumber of copies: |1 &

1_ 1 2 2 3 1 3

Carel

2. Click OK or Print to start printing.
Parent topic: Printing with the Standard Epson Printer Software - Windows

Locking Printer Settings - Windows
Windows administrators can lock access to some printer settings to prevent unauthorized changes.

1. Do one of the following:

* Windows 10: Click E and select &4 (Settings) > Devices > Printers & scanners. Select your
product name and select Manage > Printer properties.

+ Windows 8.x: Navigate to the Apps screen and select Control Panel > Hardware and Sound >
Devices and Printers. Right-click your product and select Printer properties.

* Windows 7: Click E’ and select Devices and Printers. Right-click your product and select
Printer properties.
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+ Windows Vista: Click E]' and select Control Panel. Click Printer under Hardware and Sound,
then right-click your product and select Properties.

2. Click the Optional Settings tab.

Note: You can prevent access to the Optional Settings tab by changing the user or group
permissions in the Security tab.

3. Click Driver Settings.
You see this window:

Dirwer Settings

Bederares frator Levk Funcion Bbverced Settngs
[ ansi-Copy Fatten

[ Watermark

] e ticr Fontier

[ 2-mded printing
[ e rage

[l Bccument Sestings:

S - R

4. Select the checkbox for each setting you want to lock. To lock all print settings, select All Document
Settings.

5. Under Advanced Settings, select the setting option you want to use for each locked setting.
6. Click OK.

Locked Setting Options

Parent topic: Printing with the Standard Epson Printer Software - Windows
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Locked Setting Options

Select the options you want to use for any locked print settings.

Setting Options Description
Anti-Copy Various data items Lets you select the data to use for the pattern or prohibit anti-
Pattern copy patterns
Add/Delete Lets you add or delete a customized anti-copy pattern
Settings Lets you select the arrangement, size, and other settings for
the custom anti-copy pattern
Watermark Various text Lets you select the text for the watermark or prohibit

watermarks watermarks

Add/Delete Lets you add or delete a customized text or image-based
watermark

Settings Lets you select the size, position, and other watermark

settings

Header/Footer Off Prohibits headers or footers

On Allows headers and footers

Settings Lets you select the text and position for printing headers and

footers

2-sided printing | Off Allows printing on one side of the paper only

On Allows printing on both sides of the paper
Multi-Page Off Prohibits multi-page settings

2-Up Allows printing of 2 pages on one sheet of paper

4-Up Allows printing of 4 pages on one sheet of paper

Parent topic: Locking Printer Settings - Windows

Selecting Default Print Settings - Windows

When you change your print settings in a program, the changes apply only while you are printing in that
program session. If you want to change the print settings you use in all your Windows programs, you can
select new default print settings.

104



1. Access the Windows Desktop and right-click the 3"-’ icon for your product in the right side of the
Windows taskbar, or click the up arrow and right-click ."h.-’

2. Select Printer Settings.
You see the printer settings window:

% Prnvting Preferences ®

Man  More Options  Manterance

Printing Prescls Paper Source Pt Select bl
Add Riamave Presets.,. Docunent Sioe  Lether (2.5 x 11in) -
&) Decument - Fast
=] Document - Stancaed Qualty Craeritanon (CPertrmst (®) Lavisene
| Document - Hgh Quaity
7 Document - 2-Saded Paper Type Pl Pager | Bragint White Pager e
Ale] Decurmepnit - 2400
T Documtnt - Dided with 4D Qualty Standard =
SdedPrntng  |OFF o
=] @ — = V .
-_! — : - EAcolate
— ] e FAreverse Drder
1 Cuuiet Mode o »
Sz Settrgs [Jpeet Previem
Doy Areanger Lite
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3. Select the print settings you want to use as defaults in all your Windows programs.
4. Click OK.

These settings are now the defaults selected for printing. You can still change them as needed for
printing in any program session.

Changing the Language of the Printer Software Screens

Parent topic: Printing with the Standard Epson Printer Software - Windows
Changing the Language of the Printer Software Screens

You can change the language used on the Windows printer software screens.
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1. Access the Windows Desktop and right-click the h} icon for your product in the right side of the
Windows taskbar, or click the up arrow and right-click 2%,

2. Select Printer Settings.

You see the printer settings window.
3. Click the Maintenance tab.

You see the maintenance options:

o EPSON »
Marn  Mos Optisns  Martenance
@ Farse Chad E EFSOM Status Moriter 3
Wk | Hesd Cooring E Mirnseng B eferenoes
#{_{ﬂ Extended Sekimgs
8 oo
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versn Onirie Suppt
0K Canesl Help

4. Select the language you want to use as the Language setting.

5. Click OK to close the printer software window.

The printer software screens appear in the language you selected the next time you access them.
Parent topic: Selecting Default Print Settings - Windows
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Changing Automatic Update Options

Your printer software for Windows automatically checks for updates to the product software. You can
change how often the software checks for updates or disable this feature.

1. Access the Windows Desktop and right-click the !1-; icon for your product in the right side of the
Windows taskbar, or click the up arrow and right-click .

2. Select Software Update Settings.
You see this window:

Software Update Settings X

Check for Software Updates on the Internet

(®) Check every 2 wesks w

L:,I Mewer

cancel

3. Do one of the following:

» To change how often the software checks for updates, select a setting in the Check every menu.
» To disable the automatic update feature, select the Never option.
4. Click OK to exit.

Note: If you choose to disable the automatic update feature, you can check for updates manually.

Parent topic: Printing with the Standard Epson Printer Software - Windows
Related tasks
Checking for Software Updates
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Printing with the Built-in Epson Driver - Windows 10 S
You can print with the built-in Epson printer driver using any printing program on Windows 10 S, as
described in these sections.

Note: The built-in Epson driver in Windows 10 S does not include all the available print settings for your
product. To print with additional settings, download and install the Epson Print and Scan utility from the
Windows Store. You cannot download and install any Epson product software from the Epson website
for use with Windows 10 S; you must obtain software only from the Windows Store.

Selecting Print Settings - Windows 10 S
Parent topic: Printing from a Computer

Selecting Print Settings - Windows 10 S
Select the settings for your print job in your Windows 10 S application.
1. Open a photo or document for printing.
2. Select the print command in your application.

Note: You may need to select a print icon on your screen, the Print option in the File menu, or
another command. See your application's help utility for details.

3. If necessary, select your product name as the printer you want to use.

Note: You may also need to select Properties or Preferences to view your print settings.
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You see a window like this:

% Epson ESC/P-R VA Class Driver Printing Preferences A
Layoud  Papes/Cusity
Tray Sedection
Advanced...
Concel | [ ooty

Select the type of paper you loaded as the Media setting.

Note: The setting may not exactly match the name of your paper. Check the paper type settings list
for details.

Click the Advanced button.
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You see a window like this:

Epson ESC/P-R V4 Class Driver Advanced Options H

me Epson ESC/P-R V4 Class Driver Advanced Document Settings
=11 Paper/Qutput

Paper Size: Lether

Copy Count: || = Collated

Select the size of the paper you loaded as the Paper Size setting.

To print multiple copies, select or enter the number as the Copy Count setting.

To print multiple copies of multi-page documents in sets, select the Collated checkbox.
Click OK.

You return to the printing preferences window.

110



10. Select the Layout tab.

i Epson ESC/P-R VA Class Diiver Printing Preferences b

Layout  Pages/Chulty

Crientation:

(B oot

Prant on Both Sedes:
4 Mone V]

[0

Advanced_..

I =T

11. Select the orientation of your document as the Orientation setting.
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12. To print double-sided, select one of the Print on Both Sides options, depending on how you want to
orient the page layout. The icon next to each option shows the layout.

" Epson ESC/P-R VY Class Dirvwer I.'-'nn-.mg Preferences oo
Lyt Paper Dty
Crientation
[#] Portrait

Prant on Both Sedes:
A Mone w

EF Flip on Long Edge
§ Fip on Short Edge —_—

Advanced_..

[ ok ][ conce

13. Click OK to save your settings.
You see your application's Print window.
14. Click OK or Print to start printing.
Parent topic: Printing with the Built-in Epson Driver - Windows 10 S

Printing with the Epson Standard Printer Software - Mac

You can print with your product using any Mac printing program, as described in these sections.

Note: If you have an Internet connection, it is a good idea to check for updates to your product software
on Epson's support website.

Selecting Basic Print Settings - Mac
Selecting Page Setup Settings - Mac
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Selecting Print Layout Options - Mac

Selecting Double-sided Printing Settings - Mac
Managing Color - Mac

Selecting Printing Preferences - Mac

Printing Your Document or Photo - Mac

Parent topic: Printing from a Computer

Related references
Paper or Media Type Settings - Printing Software

Related tasks
Selecting Page Setup Settings - Mac

Selecting Basic Print Settings - Mac
Select the basic settings for the document or photo you want to print.
1. Open a photo or document for printing.
2. Select the print command in your application.

Note: You may need to select a print icon on your screen, the Print option in the File menu, or
another command. See your application's help utility for details.

3. Select your product as the Printer setting.

Printer: EPSON

(B

Presets: Default Settings

L]

4. If necessary, click the arrow next to the Printer setting or the Show Details button to expand the
print window.
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You see the expanded printer settings window for your product:

Printer: EPSON o
Presets: Default Settings H
Copies: (1
Pages: © all
Selected Page in Sidebar
From: 1 to: |1
Paper Size: US Letter E B.50 by 11.00 inches

Orientation: If s

Preview E

Auto Rotate Show Notes
Scale:
D Scale to Fit: D Print Entire Image

Fill Entire Faper

Copies per page: 1 E

Cancel m

Note: The print window may look different, depending on the Mac OS version and the application
you are using.

Select the Copies and Pages settings as necessary.

Note: If you do not see these settings in the print window, check for them in your application before
printing.
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Select the page setup options: Paper Size and Orientation.

Note: If you do not see these settings in the print window, check for them in your application before
printing. They may be accessible by selecting Page Setup from the File menu.

Select any application-specific settings that appear on the screen, such as those shown in the image
above for the Preview application.

Select Print Settings from the pop-up menu.

v Preview

Layout

Color Matching
Paper Handling
Cover Page

Print Settings
Two-sided Printing Settings

Supply Levels

You see these settings:

Print Settings -

L4

Paper Source:  Auto Select

Media Type: Plain Paper [ Bright Whita Paper

L %]

Print Quality: Marmal

[ 4]

* Advanced Settings:

Cancel Print
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9. Select the Paper Source you wish to print from.
10. Select the type of paper you loaded as the Media Type setting.

Note: The setting may not exactly match the name of your paper. Check the paper type settings list
for details.

11. Select the Print Quality setting you want to use.

12. Select any of the available print options.

Paper Source Options - Mac

Print Quality Options - Mac

Parent topic: Printing with the Epson Standard Printer Software - Mac
Paper Source Options - Mac

You can select any of the available options in the Paper Source menu to print on the paper loaded in that
source.

Note: Cassette 2 is available only if you have installed the optional cassette.

Auto Select
Automatically selects the paper source based on the selected paper size.

Cassette 1
Selects the paper in cassette 1 as the paper source.

Cassette 2
Selects the paper in cassette 2 as the paper source.

Rear Paper Feed
Selects the paper in the rear feed slot as the paper source.

Parent topic: Selecting Basic Print Settings - Mac
Print Quality Options - Mac

You can select any of the available Print Quality options to fine-tune the quality of your print. Some
settings may be unavailable, depending on the paper type setting you have chosen.
Draft

For draft printing on plain paper.

Normal
For everyday text and image printing.
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Quality
For text and graphics with increased quality and print speed.

Fast
Speeds up printing on plain paper.

Parent topic: Selecting Basic Print Settings - Mac

Selecting Page Setup Settings - Mac

Depending on your application, you may be able to select the paper size and orientation settings from
the print window.

Paper Size: US Letter %+ B.50 by 11.00 inches

Orientation: || g Te

Note: If you do not see these settings in the print window, check for them in your application before
printing. They may be accessible by selecting Page Setup from the File menu.

1. Select the size of the paper you loaded as the Paper Size setting.
2. Select the orientation of your document or photo as shown in the print window.

Note: If you are printing an envelope, select the icon.

Note: You can reduce or enlarge the size of the printed image by selecting Paper Handling from the
pop-up menu and selecting a scaling option.

Parent topic: Printing with the Epson Standard Printer Software - Mac
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Selecting Print Layout Options - Mac

You can select a variety of layout options for your document or photo by selecting Layout from the pop-
up menu on the print window.

Layout K

Pages per Sheet: 1 ﬂ
Layout Direction: g_ ‘: HH A

Border: Mone d

o-Sided:

Reverse page orientation
Flip horizontally

Cancel | S

» To print multiple pages on one sheet of paper, select the number of pages in the Pages per Sheet
pop-up menu. To arrange the print order of the pages, select a Layout Direction setting.

» To print borders around each page on the sheet, select a line setting from the Border pop-up menu.
» Toinvert or flip the printed image, select the Reverse page orientation or Flip horizontally settings.
Parent topic: Printing with the Epson Standard Printer Software - Mac

Selecting Double-sided Printing Settings - Mac

You can print on both sides of the paper by selecting Two-sided Printing Settings from the pop-up
menu on the print window.

Two-sided Printing Settings &

Two-sided Printing: Off

[ 4]
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Note: Some options may be pre-selected or unavailable, depending on other settings you have chosen
or if you are accessing the product over a network. This screen may be different, depending on the Mac
OS version you are using.

Select one of the Two-sided Printing options.

2. Select the type of document you are printing as the Document Type setting. The software
automatically sets the Adjustments options for that document type.

Two-sided Printing Settings &

L

Two-sided Printing:  Long-Edge binding

Document Type: Text

€3

¥ Adjustments:
Print Dansity
] (%]
-50 0
Increased Ink Drying Time:
i} (sec)
4] +50

When printing a photo or document containing a lot of solid image
areas, reduce the density of the ink and increase its drying time.

Cancel Print

3. If necessary, customize the Adjustments settings as instructed on the screen.
4. Print a test copy of your double-sided document to test the selected settings.
5. Follow any instructions displayed on the screen during printing.

Double-sided Printing Options and Adjustments - Mac

Parent topic: Printing with the Epson Standard Printer Software - Mac

119



Related references
Double-sided Printing Capacity

Double-sided Printing Options and Adjustments - Mac

You can select any of the available options in the Two-sided Printing Settings pop-up menu to set up
your double-sided print job.

Long-Edge binding
Orients double-sided printed pages to be bound on the long edge of the paper.

Short-Edge binding
Orients double-sided printed pages to be bound on the short edge of the paper.

Print Density
Sets the level of ink coverage for double-sided printing.

Increased Ink Drying Time

Sets the amount of time required for drying ink after printing on one side of the paper before printing
the other side in double-sided printing.

Parent topic: Selecting Double-sided Printing Settings - Mac

Managing Color - Mac

You can adjust the Color Matching settings to fine-tune the colors in your printout, or turn off color
management in your printer software.

1. Select Color Matching from the pop-up menu in the print window.

Color Matching [~ |

ColorSyne D EPSON Color Contrals

2. Ifyou selected ColorSync, select Other Profiles from the Profile drop-down menu to choose an
available ColorSync profile.

Color Matching - Mac
Parent topic: Printing with the Epson Standard Printer Software - Mac
Color Matching - Mac

You can select from these settings on the Color Matching menu.
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Color Matching Settings

EPSON Color Controls
Lets you manage color using controls in your printer software or turn off color management.

ColorSync
Prints using standard color profiles for your product and paper to help match image colors. You can
customize the conversion method and filter settings on the ColorSync pop-up menu in the print
window.

Parent topic: Managing Color - Mac

Selecting Printing Preferences - Mac
You can select printing preferences that apply to all the print jobs you send to your product.
1. Inthe Apple menu or the Dock, select System Preferences.

2. Select Print & Fax, Print & Scan, or Printers & Scanners, select your product, and select Options
& Supplies.

3. Select Driver or Options.
You see a screen like this:

General '.!'-'I-'r'l‘l." Supply Levels  Utility

To taior full advantage of your printers options, condinm that they are accurately shown

e, For 5"'-'_‘}""'5}1 =t oo yeRr pirber and its optional hordware, Check the prinlers
OO rTation.

Thick papor and envolopes: | Off

Sidp Black Page: | O4f

Quit Moge: | O4f

High Speed Printng: |~ On

Output decumbnts for filing: | O4f

Warning Notifications: |~ On

Establish bidirectional comaunication: |~ On

DobopoooeE

Lowor Casseties MNone

concol | (TN
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4. Select any of the available printing preferences.

5. Click OK.

Printing Preferences - Mac

Parent topic: Printing with the Epson Standard Printer Software - Mac
Printing Preferences - Mac

You can select from these settings on the Options or Driver tab.

Thick Paper and Envelopes
Prevents ink from smearing when you print on envelopes or other thick paper.

Skip Blank Page
Ensures that your product does not print pages that contain no text or images.

Quiet Mode
Lessens noise during printing but may decrease print speed.

High Speed Printing
Speeds up printing but may reduce print quality.

Output documents for filing
Outputs all landscape, portrait, 1-sided, and 2-sided documents in the same orientation for easier
filing.

Warning Notifications

Lets you choose whether or not to receive warning notifications from the printer software for various
operating conditions.

Establish bidirectional communication
Allows the product to communicate with the computer. Do not change the default setting unless you
experience issues when using a shared printing pool.

Lower Cassette
Specifies whether the optional cassette is present.

Parent topic: Selecting Printing Preferences - Mac

Printing Your Document or Photo - Mac
Once you have selected your print settings, you are ready to print.
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Click Print at the bottom of the print window.

Print Settings -

(4]

Paper Source: Auto Select

Media Type: Plain Paper [ Bright White Paper

¥

Print Quality: Normal

¥

F Advanced Settings:

Cancel Print

Checking Print Status - Mac
Parent topic: Printing with the Epson Standard Printer Software - Mac
Checking Print Status - Mac
During printing, you can view the progress of your print job, control printing, and check ink status.
1. Click the printer icon when it appears in the Dock.
You see the print status window:

[ SN ] =| EPSON

o~
"\-F'II e

Pause Sottings

Document. pdf

Printing = Copy 1 0f 1, Page 8 of 14, Shoot 8 of 14,
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2. Select the following options as necessary for your Mac OS version:
» To cancel printing, click the print job and click I:I or Delete.

* To pause a print job, click the print job and click I:' or Hold. To resume a print job, click the
paused print job and click |:| or Resume.
* To pause printing for all queued print jobs, click Pause or Pause Printer.
» To display other printer information, click Settings, Printer Settings, or Supply Levels.
Parent topic: Printing Your Document or Photo - Mac

Printing with the Epson Universal Print Driver - Windows

You can print with the Epson Universal Print Driver using any Windows printing program, as described in
these sections.

Synchronizing Printer Settings - Epson Universal Print Driver - Windows
Selecting Print Settings - Epson Universal Print Driver - Windows
Selecting Default Print Settings - Epson Universal Print Driver - Windows
Locking Printer Settings - Epson Universal Print Driver - Windows
Adding Network Printers - Epson Universal Print Driver - Windows

Parent topic: Printing from a Computer

Synchronizing Printer Settings - Epson Universal Print Driver - Windows
You may need to synchronize the printer driver with the product if the printer driver does not detect the
correct information or settings from the product.

Note: You must sync the printer driver before you can use any optional equipment installed on the
product, such as an optional cassette unit.

1. Do one of the following:

* Windows 10: Click E and select k4 (Settings) > Devices > Printers & scanners. Select
EPSON Universal Print Driver and select Manage > Printer properties.

* Windows 8.x: Navigate to the Apps screen and select Control Panel > Hardware and Sound >
Devices and Printers. Right-click EPSON Universal Print Driver and select Printer properties.
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* Windows 7: Click E’ and select Devices and Printers. Right-click EPSON Universal Print
Driver and select Printer properties.

* Windows Vista: Click E’ and select Control Panel. Click Printer under Hardware and Sound,
then right-click EPSON Universal Print Driver and select Properties.
2. Click the Optional Settings tab.

You see this window:

% EFS0M Unieersal Print Divver Properties =

Gersrl  Sharrg  Posts Advenced  Color Management  Secuty  Opbona Se8mgs  Verson infomation

% Prieyies LIty

B etk prter search
A

: B Driver Setings

Current Printer nformaton

Printer [nformabon

Pririber Ty A

Iyt Py () Apguire from Printer Get
Musdhel Piama

W vy Cpsnal informaton
Printer Moded

AdLether Moruchroens (Standand Resoiul

Defmdt of Prnter Contral Linguagt Lt Manual Sattngs

EXCPR
At Duplewer Instaled

Instaled
[t P A .

e
L4 >

DK Carscel : Helg

3. Make sure Acquire from Printer is selected and click Get.

Note: Select the Only Optional Information checkbox if you only want to enable optional
equipment, such as an optional cassette unit.

The product's settings and other information appears in the Current Printer Information area.
4. Click OK.
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Parent topic: Printing with the Epson Universal Print Driver - Windows

Related tasks
Enabling the Optional Paper Cassette - Windows

Selecting Print Settings - Epson Universal Print Driver - Windows
Select the basic settings for the document or photo you want to print.

Note: The names of settings on the universal print driver screens may vary slightly, depending on the
version of the print driver you have installed.

Open a photo or document for printing.
2. Select the print command in your application.

Note: You may need to select a print icon on your screen, the Print option in the File menu, or
another command. See your application's help utility for details.

3. If necessary, select EPSON Universal Print Driver as the printer you want to use.

Note: You may also need to select Properties or Preferences to view your print settings.
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You see the Main tab of your printer settings window:

&% Prsting Preferences ®

Wan Mo Optons Mantenance

Printing Presels Pagpeer Sounce At Select -
Add Remdve Precets.,. Creeciamien® Soe Lether (2 12 x 11in) -
=] Document - Standard
<2l Document - 245 Craeritanon (CPertrmst (W Lareage
£l Decument « 2.5ded
L) Document - 2-5ded with 24Up Paper Tipe Flain Paper | Bright White Paper e
Cuaslity Standand ~

IadedPrntng  |OFF L

Settra...
Muin o off b
— Copes r EAcolate
ll_] . . EAmeverse Qrder
—_— A ool
= ]rint Freview ] 3ok derrarger Lite
Show Setangs
Refet Defpuits

[ox ]| cmes |[ bee

Note: For more information about a setting, right-click it and select Help.

For the Paper Source setting, select where you loaded the paper you want to print on.
Select the size of the paper you loaded as the Document Size setting.

Note: You can also select the User-Defined setting to create a custom paper size.
Select the type of paper you loaded as the Paper Type setting.

Note: The setting may not exactly match the name of your paper. Check the paper type settings list
for details.

Select any of the available print options.
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8. To select a variety of additional layout and printing options for your document or photo, select the
More Options tab and select the printing options you want.

9. To select maintenance and other optional settings, select the Maintenance tab and select the
options you want.

Parent topic: Printing with the Epson Universal Print Driver - Windows

Related concepts
Print Head Nozzle Check
Print Head Cleaning

Related references

Paper Source Options - Windows

Print Quality Options - Windows

Multi-Page Printing Options - Windows

Paper or Media Type Settings - Printing Software
Image Options and Additional Settings - Windows
Header/Footer Settings - Windows

Selecting Default Print Settings - Epson Universal Print Driver - Windows

When you change your print settings in a program, the changes apply only while you are printing in that
program session. If you want to change the print settings you use in all your Windows programs, you can
select new default print settings.

1. Do one of the following:

« Windows 10: Click Il and select (Settings) > Devices > Printers & scanners. Select
EPSON Universal Print Driver and select Manage > Printing Preferences.

+ Windows 8.x: Navigate to the Apps screen and select Control Panel > Hardware and Sound >
Devices and Printers. Right-click EPSON Universal Print Driver and select Print Preferences.

* Windows 7: Click EI' and select Devices and Printers. Right-click EPSON Universal Print
Driver and select Printing Preferences.

* Windows Vista: Click E]' and select Control Panel. Click Printer under Hardware and Sound,
right-click EPSON Universal Print Driver, and select Printing Preferences.
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You see the printer settings window:

=

Man  More Options  Manterance

Printing Presels Pagpeer Sounce At Select -
Add Remdve Precets.,. Creeciamien® Soe Lether (2 12 x 11in) -
=] Document - Standard
] Cecument - 24 Orentaton @) Pertain Civenscace
£ Decumment « 2-5uded
L) Document - 2-5ded with 24Up Paper Tipe Flain Paper | Bright White Paper e
Cuaslity Standand ~

IadedPrntng  |OFF L

Settrg...
— W P e o e
E Copees i = B Colate
u "_'id-’l '_“.Adkl EAReverse Cnder
Show Setengs (et Previe [ 3k arranger Lie
Foeet D fguits
QK Canscel . Helgy

Note: For more information about a setting, right-click it and select Help.

2. Select the print settings you want to use as defaults in all your Windows programs.
3. Click OK.

These settings are now the defaults selected for printing. You can still change them as needed for
printing in any program session.

Parent topic: Printing with the Epson Universal Print Driver - Windows

Locking Printer Settings - Epson Universal Print Driver - Windows

Administrators can lock some printer settings to prevent unauthorized changes.
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1. Do one of the following:

* Windows 10: Click I:I and select k=4 (Settings) > Devices > Printers & scanners. Select
EPSON Universal Print Driver and select Manage > Printer properties.

+ Windows 8.x: Navigate to the Apps screen and select Control Panel > Hardware and Sound >
Devices and Printers. Right-click EPSON Universal Print Driver and select Printer properties.

* Windows 7: Click E and select Devices and Printers. Right-click EPSON Universal Print
Driver and select Printer properties.

+ Windows Vista: Click E]' and select Control Panel. Click Printer under Hardware and Sound,
then right-click EPSON Universal Print Driver and select Properties.

2. Click the Optional Settings tab.
3. Click Driver Settings.
You see this window:

Aeset Defmiis | e S Fealp

4. Select the checkbox for the settings you want to lock. To lock all print settings, select All Document
Settings.
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5. Under Advanced Settings, select the setting option you want to use for each locked setting.

6. Click OK.

Epson Universal Print Driver Locked Setting Options

Parent topic: Printing with the Epson Universal Print Driver - Windows

Epson Universal Print Driver Locked Setting Options

Select the options you want to use for any locked print settings.

Setting

Options

Description

Watermark

Various text

Lets you select the text for the watermark or prohibit

watermarks watermarks

Add/Delete Lets you add or delete a customized text or image-based
watermark

Settings Lets you select the size, position, and other watermark
settings

Header/Footer Off Prohibits headers or footers

On Allows headers and footers
Settings Lets you select the text and position for printing headers and
footers

2-sided printing | Off Allows printing on only one side of the paper

On Allows printing on both sides of the paper
Multi-Page Off Prohibits multi-page settings

2-Up Allows printing of 2 pages on one sheet of paper

4-Up Allows printing of 4 pages on one sheet of paper

Parent topic: Locking Printer Settings - Epson Universal Print Driver - Windows

Adding Network Printers - Epson Universal Print Driver - Windows
You can use the Epson Universal Print Driver to find and add network printers.
1. Do one of the following:

* Windows 10: Click IEI and select k¥4 (Settings) > Devices > Printers & scanners. Select
EPSON Universal Print Driver and select Manage > Printer properties.
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+ Windows 8.x: Navigate to the Apps screen and select Control Panel > Hardware and Sound >
Devices and Printers. Right-click EPSON Universal Print Driver and select Printer properties.

* Windows 7: Click E and select Devices and Printers. Right-click EPSON Universal Print
Driver and select Printer properties.

* Windows Vista: Click E and select Control Panel. Click Printer under Hardware and Sound,
then right-click EPSON Universal Print Driver and select Properties.
2. Click the Optional Settings tab.

You see this window:

i EPS0M Unreersal Prnk Dirver Properties =

Gersrdl  Shaergy Posts  Advenced Color Management  Secuty  Optond Se8ngs  Verson infomation

& Pririber Litlisy

=2 ﬂ.‘ Network printer search
=1

S
: h Drrver Satings

Current Prirter Iriformaton

Provier [nformaibon

Priciier Ty #

Iyt Privber () oguire from Printer Get
Mindel Hiame

W vy Opssl tnfrmatan
Printer Moded

AdLeiter Morchrome (Sandard Resolul

Diefimit of Printer Contrl Language (. Manual Settrgs

ECPR
dastn Dupkewer Instaled

Instaled
Candemy ok -

e,
< ¥

QK Canscel : Helgy

3. Click Network printer search.
4. When you see the search results, select Add found printers.
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You see a screen like this:

%.1 EPS0N Universal Print Denver 7 by

() Changs connected prrter Fiadresh

(®) Add found printers

Selact printers from the following list, and then dick the ‘Add to Printer Folder" buston, (You can

select multiple prinders from the kst )

Found Prinbens: Search Options
Madel Mame IP Address MAC Addresa Lescation g
WF 192.168.1.121 SCAEDIABCITY
WP 1592168.1.114 DOZEABFICOET
'Wodk Force 192.168.1.108 D026ABE3E42E
W 192.168.1.119 G4EBBC 255106
WF- 152.168,1,125 SCAEDAABCED
XP. 192.168.1.113 FEDO2TDC40ND
g 10T 100 1 YA ST ACNICCE AT o
< >

Add i Prinber Folder Dhsplary Ssttings

Frinters o be added:

Hame of added printer IF Address
< ¥
Sebect a perder from the st 10 s6t R 29 the defaull prnter

Help 0K o

Select the printer or printers you want to add.
6. Click Add to Printer Folder.

The selected printer or printers appear in the lower section of the screen.
7. Select the checkbox next to the product you want to make your default printer, if necessary.
8. Click OK.

Parent topic: Printing with the Epson Universal Print Driver - Windows
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Printing with the PostScript (PS3) Printer Software - Windows

You can print with the PostScript (PS3) printer software using any Windows printing program, as
described in these sections.

Note: The PostScript printer software supports products that are connected via Ethernet. If your product
is connected via USB, you will need to install the standard Epson printer software. To download the
standard Epson printer software, visit epson.com/support (U.S.), epson.ca/support (Canada), or
epson.com.jm/support (Caribbean) and select your product.

Enabling the Optional Paper Cassettes - PostScript Printer Software - Windows
Selecting Print Settings - PostScript Printer Software - Windows

Selecting Default Print Settings - PostScript Printer Software - Windows
Accessing Printer Properties - PostScript - Windows

Parent topic: Printing from a Computer

Enabling the Optional Paper Cassettes - PostScript Printer Software - Windows

If you installed optional paper cassette units, you need to enable the optional cassette units before you
can use them with the PS3 printer software.

1. Do one of the following:

* Windows 10: Click E and select k¥4 (Settings) > Devices > Printers & scanners . Select your
product name and select Manage > Printer properties.

* Windows 8.x: Navigate to the Apps screen and select Control Panel > Hardware and Sound >
Devices and Printers. Right-click your product name and select Printer properties.

* Windows 7: Click E]' and select Devices and Printers. Right-click your product name and select
Printer Properties.

* Windows Vista: Click E]' and select Control Panel. Click Printer under Hardware and Sound,
then right-click your product name, and select Properties.

2. Click the Device Settings tab.
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You see a window like this:

& EPSON %
General Sharng Pode  Advanced Color Management Sacurty Device Seftings

| EPSON
#1392 Font Substitution Table
32767 [
Qutput Pratocol: ASCH
Send CTRL-D Before Each Jok: Mo
Send CTRL-D After Each Job: Yes
Convert Gray Text to PestScript Gray: No
Convert Gray Graphics to PostScript Gray: Ne
Add Eure Currency Symbol te PostSeript Fonts: No
Job Timeout: 0 séconds
Wait Timeout: 0 seconds
Minimum Font Size to Download a5 Qutline: 100 pixelis
Maximum Font Size to Download as Bitmap: 500 pixelis)
- Installable Options
Lower Cassette Lnit: Mone

[ok ][ conce

L=

3. Select the number of optional cassettes installed as the Lower Cassette Unit setting.
4. Click OK.

The optional paper cassettes are now enabled.

Parent topic: Printing with the PostScript (PS3) Printer Software - Windows

Selecting Print Settings - PostScript Printer Software - Windows
Select the basic settings for the document or photo you want to print.
The PostScript printer software supports plain paper printing on these paper and envelope sizes:
+ Letter (8.5 x 11 inches [216 x 279 mm])
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A4 (8.3 x 11.7 inches [210 x 297 mm])

Legal (8.5 x 14 inches [216 x 356 mm])

A6 (4.1 x 5.8 inches [105 x 148 mm])

B6 (5 x 7.2 inches [128 x 182 mm])

Executive (7.25 x 10.5 inches [184 x 267 mm])

Folio (8.5 x 13 inches [216 x 330 mm])

No. 10 (4.1 x 9.5 inches [105 x 241 mm)])
Open a photo or document for printing.
Select the print command in your application.

Note: You may need to select a print icon on your screen, the Print option in the File menu, or
another command. See your application's help utility for details.

If necessary, select your product name as the printer you want to use, and then click the
Preferences button.
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You see the Layout tab of your printer settings window:

% EPS0N P53 Serugs Praniesg Prefidended

PoperQualty Lot Job Seliecs

Crmratory
'_' Pertran w

Prrt o Eloth Safes
(2] tone :
Fape Crider

o ” .

Page Format
(®) Fages par Sheet I 1

Pages per Sreet Layout
Right then Down W

(Z) Book et

Jn Lett Edes

o] [ conce

=

Select the print options as necessary.
Click the Paper/Quality tab.
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You see this window:

& EPEON P53 Serugs Pranieeg Prefidended 4
Poper/Cuslty Lot Job Seltnge
Tewy Selection

Papes Source: =7 Rear Papte Feed -

Pleduy: Ertlope

Advanced.

I -

Select the Paper Source that matches where you loaded the paper you want to print on.
Select the Media type that matches the paper you loaded.

8. To select additional layout and printing options, select Advanced and select additional settings as
necessary.

Parent topic: Printing with the PostScript (PS3) Printer Software - Windows

Related references
Paper Source Options - Windows
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Selecting Default Print Settings - PostScript Printer Software - Windows

When you change your print settings in a program, the changes apply only while you are printing in that
program session. If you want to change the print settings you use in all your Windows programs, you can
select new default print settings.

1. Do one of the following:

* Windows 10: Click IEI and select k¥4 (Settings) > Devices > Printers & scanners. Select your
product name and select Manage > Printing preferences.

* Windows 8.x: Navigate to the Apps screen and select Control Panel > Hardware and Sound >
Devices and Printers. Right-click your product name and select Print Preferences.

* Windows 7: Click E]' and select Devices and Printers. Right-click your product name and select
Printing Preferences.

+ Windows Vista: Click E]' and select Control Panel. Click Printer under Hardware and Sound,
right-click your product name, and select Printing Preferences.

2. Click the Layout tab.
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You see the printer settings window:
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3. Select the print settings you want to use as defaults in all your Windows programs.
4. Click OK.

These settings are now the defaults selected for printing. You can still change them as needed for
printing in any program session.

Parent topic: Printing with the PostScript (PS3) Printer Software - Windows

Accessing Printer Properties - PostScript - Windows
You can access the printer properties to view and change product settings for PostScript printing.
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1. Do one of the following:

* Windows 10: Click E and select k=4 (Settings) > Devices > Printers & scanners. Select your
product name and select Manage > Printer properties.

+ Windows 8.x: Navigate to the Apps screen and select Control Panel > Hardware and Sound >
Devices and Printers. Right-click the postscript driver for your product, and select Printer
properties.

* Windows 7: Click E]' and select Devices and Printers. Right-click the postscript driver for your
product and select Printer properties.

+ Windows Vista: Click E]' and select Control Panel. Click Printer under Hardware and Sound,
then right-click the postscript driver for your product and select Properties.
2. Click any tab to view and change the printer property settings.
Parent topic: Printing with the PostScript (PS3) Printer Software - Windows

Printing with the PostScript (PS3) Printer Software - Mac

You can print with the PostScript (PS3) printer software using any Mac printing program, as described in
these sections.

Note: The PostScript printer software supports products that are connected via Ethernet. If your product
is connected via USB, you will need to install the standard Epson printer software. To download the
standard Epson printer software, visit epson.com/support (U.S.), epson.ca/support (Canada), or
epson.com.jm/support (Caribbean) and select your product.

Enabling the Optional Paper Cassettes - PostScript Printer Software - Mac
Selecting Print Settings - PostScript Printer Software - Mac

Parent topic: Printing from a Computer

Enabling the Optional Paper Cassettes - PostScript Printer Software - Mac

If you installed optional paper cassette units, you need to enable the optional cassette units before you
can use them with the PS3 printer software.

1. Inthe Apple menu or the Dock, select System Preferences.

2. Select Print & Fax, Print & Scan, or Printers & Scanners, select your product, and select Options
& Supplies.

3. Select Driver or Options.
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You see a screen like this:
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4. Select the number of optional cassettes installed as the Lower Cassette Unit setting.
5. Click OK.

The optional paper cassettes are now enabled.

Parent topic: Printing with the PostScript (PS3) Printer Software - Mac

Related tasks
Enabling the Optional Paper Cassette - Mac

Selecting Print Settings - PostScript Printer Software - Mac
Select the basic settings for the document or photo you want to print.
The PostScript printer software supports plain paper printing on these paper and envelope sizes:
* A4 (8.3 x 11.7 inches [210 x 297 mm])
+ Letter (8.5 x 11 inches [216 x 279 mm])
* No. 10 (4.1 x 9.5 inches [105 x 241 mm])
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A6 (4.1 x 5.8 inches [105 x 148 mm])
B6 (5 x 7.2 inches [128 x 182 mm)])
Executive (7.25 x 10.5 inches [184 x 267 mm])
Legal (8.5 x 14 inches [216 x 356 mm])
Folio (8.5 x 13 inches [216 x 330 mm])
Open a photo or document for printing.
Select the print command in your application.

Note: You may need to select a print icon on your screen, the Print option in the File menu, or
another command. See your application's help utility for details.

Select your product as the Printer setting.

Printer: EPSON

L

Prasets: Default Settings

L]

If necessary, click the arrow next to the Printer setting or the Show Details button to expand the
print window.
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You see the expanded printer settings window for your product:

Printer: EPSON

(o

Presets: Default Settings

Copies: 1 Two-Sided

Pages: © All
Selected Page in Sidebar
From: |1 to: 1

Paper Size: WUS Letter E B.50 by 11.00 inches

Orientation: Ii} T

Preview E

Auto Rotate Show Notes
Scale:
D 5cale to Fit: O Print Entire Image

Fill Entire Paper

Copies per page: 1 E

Cancel m

Note: The print window may look different, depending on the Mac OS version and the application
you are using.

5. Select the Two-Sided, Copies, and Pages settings as necessary.

Note: If you do not see these settings in the print window, check for them in your application before
printing.
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6. Select the page setup options: Paper Size and Orientation.

Note: If you do not see these settings in the print window, check for them in your application before
printing. They may be accessible by selecting Page Setup from the File menu.

7. Select any application-specific settings that appear on the screen, such as those shown in the image
above for the Preview application.

8. Select Paper Feed from the pop-up menu.

Preview

Layout
Color Matching
Paper Handling

¥ Paper Feed

Cover Page

Printer Features

You see these settings:

<

Paper Fead

* All Pages From:  Auto Select <
First Page From: Rear Paper Feed

Remaining From: Rear Paper Feed

Cancel Print

9. Select All Pages From or First Page From and select the paper source you want to print from.
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10. Select Printer Features from the pop-up menu.

Preview

Layout

Color Matching
Paper Handling
Paper Feed
Cover Page

You see these settings:

Printer Features E

Feature Sets: Quality E

Media Type: = Plain H

Print Quality: = Fine H

11. Select Plain as the Media Type setting.
12. Select one of the following Print Quality options:
» For fast printing with reduced quality, select Fast.
» For printing text and graphics with good quality and print speed, select Fine.
» For the best printing with reduced speed, select Maximum.
13. Select any of the following from the pop-up menu as necessary:
» Select Layout to adjust a variety of layout options for your document or photo.
+ Select Paper Handling to adjust the size of the image as you print it.
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+ Select Color Matching to fine-tune the colors in your printout.
Parent topic: Printing with the PostScript (PS3) Printer Software - Mac

Related tasks
Selecting Basic Print Settings - Mac

Cancelling Printing Using a Product Button
If you need to cancel printing, press the @ Stop button.
Parent topic: Printing from a Computer
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Replacing Ink Supply Units (Ink Packs) and Maintenance
Boxes

When ink is expended in an ink pack or the maintenance box is at the end of its service life, you need to
replace it. The maintenance box stores ink that gets flushed from the system during print head cleaning.

Note: Please dispose of your used Epson branded ink packs and maintenance boxes responsibly and in
accordance with local requirements. If you would like to return your used ink packs and maintenance
boxes to Epson for proper disposal, please go to epson.com/recycle for more information.

Check Ink and Maintenance Box Status

Purchase Epson Ink Packs and Maintenance Boxes
Removing and Installing Ink Packs

Maintenance Box Replacement

Check Ink and Maintenance Box Status

Your product and its software will let you know when ink is low or expended, or when the maintenance
box needs to be replaced.

Note: When using the Epson Universal Print Driver or PostScript (PS3) printer software with the product,
you can check ink and maintenance box status by using the product buttons or the utilities included with
the standard Epson printer software. To download the standard Epson printer software, visit
epson.com/support (U.S.), epson.ca/support (Canada), or epson.com.jm/support (Caribbean) and select
your product.

Checking Ink Status on the LCD Screen
Checking Ink and Maintenance Box Status - Windows
Checking Ink and Maintenance Box Status - Mac

Parent topic: Replacing Ink Supply Units (Ink Packs) and Maintenance Boxes

Checking Ink Status on the LCD Screen

When your ink pack is low or expended, you see a message on the LCD screen. Select How To and
follow the steps on the LCD screen to replace the ink pack.

You can also check the status of the ink pack and maintenance box from the product control panel.
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1. Press the 0" home button, if necessary.
2. Select the & icon.
You see a screen like this:

Supply Status

Ink Level
BK | |

Remaining capacity
of Maintenance box

Note: The displayed ink and maintenance box levels are approximate.

Parent topic: Check Ink and Maintenance Box Status

Related concepts
Maintenance Box Replacement

Related tasks
Removing and Installing Ink Packs

Checking Ink and Maintenance Box Status - Windows

A low ink reminder appears if you try to print when ink is low. You can also check your ink or
maintenance box status at any time using a utility on your Windows computer.

1. To check your status, access the Windows Desktop and double-click the 3'-’ icon for your product in
the right side of the Windows taskbar, or click the up arrow and