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ES-580W/RR-600W User's Guide

Welcome to the ES-580W/RR-600W User's Guide.
For a printable PDF copy of this guide, click here.

Note: Availability of products in this guide varies by country.

Note: The illustrations in this guide show the ES-580W, but the instructions are the same for the RR-
600W unless otherwise noted.

If you have not already done so, you can download the Epson ScanSmart software for use with your

scanner. Visit epson.com/support (U.S.), epson.ca/support (Canada), or latin.epson.com/support (Latin
America) and select your product. Then select the software on the Downloads tab.
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http://www.epson.com/support
http://www.epson.ca/support
https://latin.epson.com/select/sl/s

Product Basics

See these sections to learn about the basic features of your product.

Using the Control Panel

Adjusting the Screen Brightness

Adjusting Control Panel Sounds

Selecting the Date and Time

Changing LCD Screen Language

Changing the Keyboard Layout

Adjusting the Operation Time Out Setting
Preventing PC Connection via USB

Setting Direct Power On

Customizing the Control Panel Display
Changing Regular Cleaning Alert Settings
Changing Roller Replacement Alert Settings
Setting User Access Restrictions (Access Control)
Setting Up Epson Connect Services
Product Parts Locations

User Replaceable Epson Scanner Parts
Using Power Saving Settings

Using the Epson Smart Panel Mobile App

Using the Control Panel
See these sections to learn about the control panel and select control panel settings.

Control Panel Buttons and Lights

LCD Screen

Status Icon Information

Navigating the LCD Screen

Entering Characters on the LCD Screen
Viewing Animations

Parent topic: Product Basics
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Control Panel Buttons and Lights
(1] (2]

1 O power button and the O power light
2 LCD screen

Parent topic: Using the Control Panel

LCD Screen

»
o @ | | Basic Settings =
Presets
g E & Image Type [ File Format D
9 =4 e Color PDF (Multi Page) Free Space
— XXGB
% Resolution [¥ 2-Sided
Computer Netwurk Folder/ Email Cloud 200dpi 1-Sided
[)] Original Size {* Rotate

Auto Detect 0°
CIR [~
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Displays various status information; select an icon to check its status or adjust its settings
Menu options

Displays the presets list; load your presets and register new presets

Select a tab to view different options and settings

Setting options

Select to perform an action

Parent topic: Using the Control Panel

Status Icon Information
Your product displays status icons on the LCD screen for certain product status conditions.

Icons

Description

Displays the home screen.

Returns to the home screen.

Displays the network connection status; select the icon to set up or change your network
connection.

. The product is not connected to a wireless network.

 [@ The product is searching for an SSID or experiencing a wireless network connection
issue.

. The product is connected to a wireless network; the number of bars indicates the
connection's signal strength.

. Wi-Fi Direct is not enabled.
. Wi-Fi Direct is enabled.

=

The DFDS Function (Double Feed Detection Skip Function) is enabled or disabled. Select
the icon to change the setting.

This function skips double feed detection once and continues scanning. Enable DFDS
Function to scan originals (plastic cards or envelopes) that are detected as double feeds.

1% |

The Slow function is enabled or disabled. Select the icon to change the setting.

This function slows down the scanning speed. Enable this function to scan originals (such
as thin paper) that are likely to jam.
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Icons

Description

Displays the previous screen.

| @] @

Indicates that the settings have been changed from the user default or the factory default.

)

Displays additional information or instructions; select the icon to display the information.

o]

There is a problem with the indicated setting; select the icon for information on resolving
the problem.

Parent topic: Using the Control Panel

Navigating the LCD Screen

Follow these guidelines to navigate and use the menus on the LCD screen.

% Tap or press the screen to select an item or icon

i Flick the screen to scroll swiftly

"b Slide your finger across the screen to move items

To change a setting, tap anywhere on the setting.
To enter a value in a field, tap the field to display the on-screen keyboard.

Parent topic: Using the Control Panel

Entering Characters on the LCD Screen
Follow these guidelines to enter characters for passwords and other settings.
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On-screen keyboard

- pnEEees -
e - Y

Q {
1

\

\

Displays the character count

Moves the cursor left or right

Switches between uppercase and lowercase characters
Switches between characters and numbers or symbols
Switches the character type

Displays a list of common domain names to choose from
Enters a space

Select when you are finished

© 00 N O O b~ WODN -

Deletes the previous character

Parent topic: Using the Control Panel

Viewing Animations

You can view animations on the LCD screen to help guide you with a procedure or to troubleshoot a
problem.

1. Select Help on the home screen.
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You see a screen like this:

Halp

Trouble
shooting

How To..,

Select Troubleshooting if you are experiencing a problem or How To to view instructions on
common procedures.

Select a topic from the list of available topics and follow the on-screen instructions.
While viewing the topics, you may see screens like this:

Open the Scanner Cover.

17



Displays the current step number and the total number of steps
Select the left arrow to view the previous step
Indicates your overall progress through the animation

A WODN -~

Select the right arrow to view the next step
Parent topic: Using the Control Panel

Adjusting the Screen Brightness
You can adjust the brightness of the LCD screen.
Select the M home icon, if necessary.
Select Settings > Basic Settings.
Select LCD Brightness.
Select the — or + icon to decrease or increase the brightness.
Select OK to exit.
Select the k& return home icon to return to the home screen.

© a0 bk wnN =~

Parent topic: Product Basics

Adjusting Control Panel Sounds
You can adjust the sound level heard when you press buttons on the control panel.
1. Select the i home icon, if necessary.
2. Select Settings > Basic Settings.
3. Select Sounds.
4. Do one of the following:
* To mute all control panel sounds, turn the Button Press setting off.

» To adjust the sound level for scanner errors, select Error Notice and tap the icons to select the
desired level.

5. Select OK to exit.
6. Select the i return home icon to return to the home screen.
Parent topic: Product Basics
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Selecting the Date and Time

Select the current date, time, and daylight saving phase in your area, and choose your preferred date
and time format.

1.

L S

© N o

9.

10.
11.
12.

13.

Select the M home icon, if necessary.

Select Settings > Basic Settings.

Select Date/Time Settings.

Select Daylight Saving Time.

Select the setting that applies to your area:

» Winter: it is winter or your region does not use Daylight Saving Time (DST)

* Summer: it is spring or summer and your region uses Daylight Saving Time (DST)

Note: If your region uses Daylight Saving Time (DST), you must change this setting to match the
season. When you change from Winter to Summer, your product automatically sets its clock ahead
one hour. When you change from Summer to Winter, it sets its clock back one hour.

Select Date/Time.

Select the date format you want to use.

Use the numeric keypad to enter the current date, then select OK.
Select the time format you want to use.

Use the numeric keypad to enter the current time, then select OK.
Select Time Difference.

Use the + and - buttons to enter the time difference between your time zone and UTC (Coordinated
Universal Time), then select OK.

Select the B return home icon to return to the home screen.

Parent topic: Product Basics

Changing LCD Screen Language

You can change the language used on the LCD screen.

1.
2.

Select the M home icon, if necessary.
Select Settings > Basic Settings.
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3. Scroll down and select Language.

4. Select alanguage.

5. Select the k& return home icon to return to the home screen.
Parent topic: Product Basics

Changing the Keyboard Layout
You can change the layout of the keyboard on the control panel.
Select the M home icon, if necessary.
Select Settings > Basic Settings.
Select Keyboard.
Select the layout you want to use.

o kw0 Dd -~

Select the k& return home icon to return to the home screen.
Parent topic: Product Basics

Adjusting the Operation Time Out Setting

The Operation Time Out setting causes the LCD screen to return to the Home screen after a few minutes
of inactivity. This feature is enabled by default, but you can turn it off.

1. Select the i home icon, if necessary.

Select Settings > Basic Settings.

Scroll down and select Operation Time Out.

Tap the setting to toggle it On or Off (On is the default).

If you want to increase or decrease the number of minutes, select Time and tap the + and —icons to
set the desired number.

6. Select OK to exit.
7. Select the & return home icon to return to the home screen.

o~ N

Parent topic: Product Basics

Preventing PC Connection via USB

You can disable access to your product from a USB-connected computer. This restricts non-network
access to the product.
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Select the M home icon, if necessary.

Select Settings > Basic Settings.

Scroll down and select PC Connection via USB.
Select Disable.

ok~ wbd -~

Select Yes to restart the product.
Parent topic: Product Basics

Setting Direct Power On

You can turn on the scanner directly when the scanner is connected to the power source, without
pressing the power button.

Note: This setting can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

Select the M home icon, if necessary.

Select Settings > Basic Settings.

Scroll down and select Direct Power On.

Select On.

Select the K& return home icon to return to the home screen.

o kw0 Dd -~

Parent topic: Product Basics

Customizing the Control Panel Display

You can register up to 48 frequently used scanning settings as Presets and add the icon of the
registered preset to the home screen. See these sections to learn about how to customize the control
panel display.

Registering Presets
Customizing the Home Screen

Parent topic: Product Basics

Registering Presets

You can register up to 48 frequently used scanning settings as presets.
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Note: To register presets using Web Config, select Presets on the Scan tab and follow the instructions
on the screen.

1. Select the M home icon, if necessary.
2. Select Presets.

L EE E E N

Network Folder/ .
Computer FTP Email Cloud

3. Selecta+icon.

e Presets =0?F E
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4. Select the scanning option you want to register as a preset.

e Select a function

+3 Scan to Network Folder/FTP

+3 Scan to Email

4]

Scan to Cloud

+1 Scan to Memory Device

Note: For some scanning options, it is best to configure the destination information (such as email
contacts or network folders) before registering the preset. You can still configure the destination
information while registering the preset, but if it is configured beforehand, you can simply make your
selections from the existing list.

5. Tap the 5 Register icon to register the preset.
6. Enter the following settings:
* Name: Enter a name for the preset.
» Set Icon: Select an icon and background color for the preset.
* Quick Send Setting: Select On to start scanning immediately when the preset is selected.
» Contents: Change scan settings as necessary.
7. Select OK to save the preset settings.
8. Select the & return home icon to return to the home screen.
Parent topic: Customizing the Control Panel Display

Customizing the Home Screen

You can use the Edit Home option to customize the layout and appearance of the home screen and add
icons to the presets.
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Note: This setting can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

Select the M home icon, if necessary.
2. Select Settings > Edit Home.
3. Choose from the following:
+ Select Layout to change the layout of the home screen.
Select Line to display the icons in a horizontal line across the home screen.

f EEEE e

Computer E.?gm k Foider/ Email Cloud

|

Select Matrix to display the icons in a matrix on the home screen.

&= EE e
Eilﬂttﬂ-\

Scanner

Computer Email Memory Device 4o intenance
Eﬁ;\mrk Folder/ Cloud Settings
L ]
E_* Presets
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» Select Add Icon and choose Function to display icons for the default scanner functions, or
Presets to select a preset icon to display on the home screen.

Presets

» Select Remove Icon and select the preset you want to remove from the home screen.
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+ Select Move Icon to reorder presets on the home screen. Select the icon you want to move, and
then select the icon that is occupying the space you want to move the new icon to. The icons
switch positions.

e Move Icon

Select the area where the item is placed.

Settings WSD Memory Device Help

G ° )

e Move Icon

Select the item you want to move.

WSD Memory Device Settings

° )

4. When you are finished customizing the home screen, select the k& return home icon to return to the
home screen and view your changes.

Parent topic: Customizing the Control Panel Display

Changing Regular Cleaning Alert Settings

You can set an alert to appear to remind you to perform regular cleaning after a certain number of scans.
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Note: This setting can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

4.
5.

Select the M home icon, if necessary.
Select Settings > Regular Cleaning Alert Settings.
Do the following:

+ Set the Warning Alert Setting to On to receive a notification when it is time to clean inside the
scanner.

* On the Count Alert Setting screen, use the + and —icons to change the number of scans before
the notification appears.

Select OK to exit.
Select the B return home icon to return to the home screen.

Parent topic: Product Basics

Changing Roller Replacement Alert Settings

You can set an alert to appear to remind you to replace the roller after a certain number of scans.

Note: This setting can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

o nh =~

5.
6.

Select the M home icon, if necessary.
Select Settings > Roller Replacement Alert Setting.
Select Count Alert Setting.

Use the + and - icons to change the number of scans (1,000 to 200,000) before the notification
appears.

Select OK to exit.
Select the B return home icon to return to the home screen.

Parent topic: Product Basics

Setting User Access Restrictions (Access Control)

You can set an administrator password to lock the following settings and prevent them from being
changed:
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Note: You should set an administrator password and keep it in a safe place. You must know the
administrator password in order to change or delete it. If you forget the password or inadvertently set it,
the product will need to be sent to Epson for service.

» Sleep Timer

* Power Off Timer

» Date/Time Settings

* Language

» Operation Time Out

» PC Connection via USB

+ Direct Power On

* Double Feed Stop Timing

» Paper Protection

* Detect Glass Dirt

+ Ultrasonic Double Feed Detection
» Automatic Feeding Mode Timeout
» Edit Home

* User Settings

* Network Settings

» Web Service Settings

» System Administration

* Regular Cleaning Alert Settings

* Roller Replacement Alert Settings
* Number of Scans After Replacing Roller
* Number of Scans After Regular Cleaning

Note: If your system has an administrator, contact your administrator before enabling restricted access.

1. Select the i home icon, if necessary.
2. Select Settings.
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3. Select System Administration.
4. Select Admin Settings.
5. Select Lock Setting > On.

Note: An Admin Password needs to be registered to access Lock Setting.
To disable access restriction, select Settings > System Administration > Admin Settings > Lock

Setting > Off.
Parent topic: Product Basics

Setting Up Epson Connect Services

If you did not activate your product's email address for use with Epson Connect when you set up your
product, you can activate it using the product control panel.

Select the M home icon, if necessary.
Select Settings.

Select Web Service Settings.

Select Epson Connect Services.
Select Registration.

AR

Follow the instructions on the screen to activate your product's email address.
Parent topic: Product Basics

Product Parts Locations

See these sections to identify the parts on your product.
Scanner Parts
Parent topic: Product Basics
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Scanner Parts

& \ff'
eLgl © o

Control panel

Edge guides

Input tray

Input tray extension

ADF (Automatic Document Feeder)
Output tray

N OO oA WN -

Output tray extensions
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M

Kensington security slot

USB 3.0 port (Type B for computer)

External USB port (Type A for external USB device)
Power inlet
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1 Scanner cover
2 Pickup rollers

3  Separation rollers

1 AC adapter
2 Power cord
3 USB 3.0 cable

Parent topic: Product Parts Locations

User Replaceable Epson Scanner Parts

U.S. and Canada: You can purchase optional accessories and replacement parts at epson.com (U.S.
sales) or epson.ca (Canadian sales). You can also purchase accessories from an Epson authorized
reseller. To find the nearest one, call 800-GO-EPSON (800-463-7766) in the U.S. or 800-807-7766 in
Canada.

Latin America: You can purchase optional accessories and replacement parts from an Epson
authorized reseller. To find the nearest reseller, go to latin.epson.com. Or you can contact your nearest
sales office as described in "Where to Get Help".

Note: Availability of accessories varies by country.
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Part Part number
Carrier sheet (5) B12B819051
Roller assembly kit B12B819671
Cleaning kit B12B819291

Parent topic: Product Basics

Using Power Saving Settings

Your product enters sleep mode automatically and turns off the LCD screen if it is not used for a period
of time. You can make the time period shorter to save energy and resources.

Changing the Sleep Timer Settings
Changing the Power Off Timer Settings

Parent topic: Product Basics

Changing the Sleep Timer Settings

You can adjust the time period before your product enters sleep mode and turns off the LCD screen.

1. Select the i home icon, if necessary.

2. Select Settings > Basic Settings.

3. Select Sleep Timer.

4. Select the + and —icons to increase or decrease the number of minutes.
Note: You can also press the minutes field and use the displayed numeric keypad to enter the
number of minutes.

5. Select OK to exit.

6. Select the k& return home icon to return to the home screen.

Parent topic: Using Power Saving Settings

Changing the Power Off Timer Settings
You can have the product turn off automatically if it is not used for a specified period of time.
1. Select the M home icon, if necessary.

33



L S

Select Settings > Basic Settings.

Select Power Off Timer.

Select a time period between 30minutes and 12h (12 hours).
Select the K& return home icon to return to the home screen.

Parent topic: Using Power Saving Settings

Using the Epson Smart Panel Mobile App

Use this free Apple and Android app to scan with networked Epson products.

Note: For the RR-600W, receipts scanned on the mobile app must be imported into the ScanSmart
Accounting Edition software on the connected PC or Mac for data extraction. See the link below.

Note: Epson Smart Panel does not support scanning with a carrier sheet or scanning for originals that
are 15.5 inches (393.8 mm) or longer.

3.
4.
5,

Connect your product to your wireless network. See the link below.

Visit epson.com/connect (U.S.), epson.ca/connect (Canada), or latin.epson.com/connect (Latin
America) to learn more about Epson Smart Panel and check the compatibility of your mobile device.

Download Epson Smart Panel from the Apple App Store or Google Play.
Connect your mobile device to the same wireless network as your product.
Open Epson Smart Panel and select your Epson product, if necessary.

Now you are ready to scan with your mobile device and your Epson product.

Parent topic: Product Basics

Related tasks

Setting Up Network Scanning

Starting a Scan from a Smartphone or Tablet
Exporting or Importing the Invoice/Receipt Database
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Loading Originals

Follow the instructions here to load your originals into the product.
Loading Originals in the Input Tray

Loading Plastic and Laminated Cards in the Input Tray
Loading Special Originals
Loading Originals in the Input Tray

You can load originals that meet the document specifications in the input tray.

Caution: Do not load photos, or valuable original documents or artwork, directly into the input tray. This
may wrinkle or damage the original. Load these originals using an optional carrier sheet.

Note: Photos scanned using a document scanner may not have the same color depth as the original.
Use a flatbed photo scanner to achieve the best color reproduction of photos.

The steps below describe loading originals of the same size. To load originals of multiple sizes at once,
see the link at the end of these steps.

1. Pull up the input tray extension.
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2. Pull out the output tray and its extension, and open the stopper.

Note: If you are loading an original that is 15.5 inches (393.8 mm) or longer, do not pull out the input
or output tray extensions and do not open the stopper.

3. Slide the input tray edge guides all the way out.
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4. If you are loading a multi-page original, fan your stack of originals.

Note: If you are loading an original that is 15.5 inches (393.8 mm) or longer, load only one sheet at a
time.

)/

5. Stack the originals with the printed side facing down and slide the stack so the leading edge is at an
angle as shown.
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6. Load standard originals into the input tray printed side down and top edge first, and guide them in
until they meet resistance.

7

+ If you are loading paper business cards, load up to 30 cards (printed side down and long edge
first) into the input tray horizontally, and slide them in until they meet resistance.
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+ If you are loading hole-punched originals, load them with the holes facing down or to the side as
shown. The holes must be within 1.2 inches (30 mm) of the edge of the originals.

( )
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7. Slide the edge guides against the edges of the original.

A

Note: If you are scanning originals that are 15.5 inches (393.8 mm) or longer, support the original as
it enters into and ejects from the scanner as shown:
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8. If necessary during scanning, adjust the position of the stopper on the output tray extension to fit the
ejected originals.

Note: If thicker paper does not eject properly or falls from the output tray, push in the output tray and
allow the originals to eject freely onto the surface below the scanner. If the scanned images are
affected by the originals ejecting below the scanner, try placing the scanner on the edge of a table
where the ejected originals can drop freely.

If scanning thin or wrinkled paper causes paper jams or double feeds, slow down the feeding speed by
selecting Settings > Scanner Settings > Slow > On on the LCD screen.

If a paper feed error is detected, the Paper Protection feature stops the scanning process automatically
to reduce damage to the original. To change the Paper Protection detection level, select Settings >
Scanner Settings > Paper Protection on the LCD screen and select the desired level.

Note: The Paper Protection feature does not prevent all documents from being damaged. Paper feed
errors may not be detected depending on the paper feeding conditions.

Loading Multiple Sizes of Originals in the Input Tray
Original Document Specifications

Parent topic: Loading Originals

Related references

Special Original Specifications

Plastic and Laminated Card Specifications
User Replaceable Epson Scanner Parts

Related topics
Scanning

Loading Multiple Sizes of Originals in the Input Tray

You can load originals of different sizes, paper types, and thicknesses at one time in the input tray. Just
make sure they meet the original document specifications.

Caution: Do not load photos, or valuable original documents or artwork, directly into the input tray. This
may wrinkle or damage the original. Load these originals using an optional carrier sheet.

Note: Photos scanned using a document scanner may not have the same color depth as the original.
Use a flatbed photo scanner to achieve the best color reproduction of photos.
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1. Pull up the input tray extension.
2. Pull out the output tray and its extension, and open the stopper.

Note: If you are loading originals that are 15.5 inches (393.8 mm) or longer, do not pull out the input
or output tray extensions and do not open the stopper.

3. Slide the input tray edge guides all the way out.
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4. Load the originals in the center of the input tray in descending order of paper size with the widest at
the back and the narrowest at the front. Slide them in until they meet resistance. Make sure the
printed sides are facedown and the top edges are slightly angled in the input tray.

( )

5. Slide the edge guides against the edges of the widest original.

6. If necessary during scanning, adjust the position of the stopper on the output tray extension to fit the
ejected originals.

Note: If thicker paper does not eject properly or falls from the output tray, push in the output tray and
allow the originals to eject freely onto the surface below the scanner. If the scanned images are
affected by the originals ejecting below the scanner, try placing the scanner on the edge of a table
where the ejected originals can drop freely.

If scanning thin or wrinkled paper causes paper jams or double feeds, slow down the feeding speed by
selecting Settings > Scanner Settings > Slow > On on the LCD screen.
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If a paper feed error is detected, the Paper Protection feature stops the scanning process automatically
to reduce damage to the original. To change the Paper Protection detection level, select Settings >
Scanner Settings > Paper Protection on the LCD screen and select the desired level.

Note: The Paper Protection feature does not prevent all documents from being damaged. Paper feed
errors may not be detected depending on the paper feeding conditions.

You can also scan originals of multiple sizes by loading them one by one using the Automatic Feeding
Mode setting in Epson Scan 2.
Parent topic: Loading Originals in the Input Tray

Related topics
Scanning

Original Document Specifications
You can load original documents that meet these specifications in your scanner.
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Paper type Paper size Paper weight Loading capacity
Plain paper Letter (8.5 x 11 inches 7t01101b 211b (80 g/m3?): 100
2
Fine paper [216 x 279 mm]) (27 to 413 g/m?3) sheets
A4 (8.3 x 11.7 inches 24 1b (90 g/m?): 86 sheets
Recycled paper
[210 x 297 mm]) 281b (104 g/m?): 74
A5 (5.8 x 8.2 inches sheets
[148 x 210 mm]) 34 1b (127 g/m?): 62
A6 (4.1 x 5.8 inches sheets
[105 x 148 mm]) 42 1b (157 g/m?): 50
B5 (7.2 x 10.1 inches sheets
[182 x 257 mm]) 56 Ib (209 g/m?): 38
B6 (5 x 7.2 inches sheets
[128 x 182 mm]) 68 Ib (256 g/m?): 30
A8 (2.1 x 2.9 inches 34t0 110 Ib sheets
[52 x 74 mm]) (12710413 9/m*)  11101b (413 g/m2): 18
sheets
Loading capacity may
vary depending on the
paper type.
Width: 2.0 to 8.5 inches (60.8 [13to 351b 1 sheet

to 215.9 mm)

Height: 15.5 to 240 inches
(393.8 to 6096 mm)

(50 to 130 g/m?)
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Paper type

Paper size

Paper weight

Loading capacity

Plain paper
Fine paper
Recycled paper

Legal (8.5 x 14 inches

[216 x 356 mm])

7t0o1101b
(27 to 413 g/m?)

21 1b (80 g/m?): 80 sheets
24 1b (90 g/m?): 69 sheets
28 Ib (104 g/m?): 59
sheets

34 1b (127 g/m?): 50
sheets

42 1b (157 g/m?): 40
sheets

56 Ib (209 g/m?): 30
sheets

68 Ib (256 g/m?): 24
sheets

110 Ib (413 g/m?): 14
sheets

Loading capacity may
vary depending on the
paper type.

Long paper’

Maximum width: 8.5 in. (215.9

mm)

Length: 15.5to 240 in. (393.7

to 6,096 mm)

131035 Ib
(50 to 130 g/m2)

1 sheet

Paper business cards

2.1 x 3.4 inches (55 x 89 mm)

Upto561b
(210 g/m?)

Thickness of the originals
stack: under 0.47 in. (12
mm)

30 cards loaded
horizontally

' Epson Smart Panel does not support scanning for originals that are 15.5 inches (393.7 mm) or longer.

Specifications for Long Paper

Note: Long paper means originals longer than 15.5 inches (393.7 mm). The scanning speed is slower
when scanning long paper.




Scanning Option Resolution Maximum Length
Scanning from a computer 50 to 200 dpi 240 inches (6096 mm)
Sc_anning from the contrc_)l panel 201 to 300 dpi 215 inches (5461 mm)
using the Computer option 301 to 600 dpi 53 inches (1346 mm)
Scanning from the control panel 200 dpi 36 inches (914 mm)
using the following options: 300 dpi

* Network Folder/FTP 600 dpi Long paper not supported
* Email

+ Cloud

» USB Drive

Scanning from the control panel 100 dpi Long paper not supported
using the WSD option 300 dpi

Note: You can load originals of different sizes, paper types, and thicknesses up to this size: Letter
(8.5 % 11 inches [216 x 279 mm]).

The following types of originals may not be successfully scanned or may require special attention:
» Originals with uneven surfaces, such as embossed documents or letterhead

» Originals with wrinkles or fold lines

» Perforated originals

 Originals with labels or stickers

» Carbonless paper

* Curled originals

» Coated paper

Note: Lightly wrinkled paper may scan better if you slow down the feeding speed during scanning or
smooth out the wrinkles before loading. Use a carrier sheet to scan delicate originals or originals that are
easily wrinkled. To scan originals that are incorrectly detected as double feeds, select Settings >
Scanner Settings > DFDS Function on the LCD screen and set it to On to disable the Detect Double
Feed setting for the next scan, or set the Detect Double Feed setting to Off on the Main Settings tab in
the Epson Scan 2 window.
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Caution: Do not load the following types of originals directly in the scanner, or they may be damaged or
may damage the scanner:

* Photos

 Oiriginals that are bound

» Passports

* Thermal paper

» Fabric or other non-paper originals

+ Originals containing staples or paper clips
+ Originals with wet ink or glue

* Ripped originals

» Heavily wrinkled or curled originals
 Originals with holes on the bottom of them
» Transparencies

+ Originals with carbon paper backing

» Originals with sticky notes attached

» Glossy originals

Note: Photos scanned using a document scanner may not have the same color depth as the original.
Use a flatbed photo scanner to achieve the best color reproduction of photos.

Parent topic: Loading Originals in the Input Tray

Loading Plastic and Laminated Cards in the Input Tray
You can load plastic and laminated cards that meet the card specifications in the input tray.
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1. Pull out the output tray and open the stopper. Do not pull out the extensions.
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3. Load plastic or laminated cards (printed side down and long edge first) into the input tray
horizontally, and slide them in until they meet resistance.
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Note: Do not load plastic cards vertically.

4. Slide the edge guides against the edges of the card.
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5. Turn off the Detect Double Feed setting on the Main Settings tab in Epson Scan 2 when scanning

the cards.

Note: If you do not disable the Detect Double Feed setting and a double feed error occurs, remove
the plastic or laminated card from the input tray and reload it. Select Settings > Scanner Settings >
DFDS Function on the LCD screen and set it to On to disable the Detect Double Feed setting for
the next scan. The DFDS Function setting only disables the Detect Double Feed setting for one

scan.

Plastic and Laminated Card Specifications

Parent topic: Loading Originals

Related references

Plastic and Laminated Card Specifications

Related topics
Scanning

Plastic and Laminated Card Specifications

You can load original plastic and laminated cards that meet these specifications in your scanner.

Paper type

Paper size

Paper thickness

Loading capacity

Plastic cards,
embossed (ISO7810
ID-1 compliant)

Plastic cards, standard
(1ISO7810 ID-1
compliant)

2.1 x 3.3 inches
(54 x 85.6 mm)

0.05 inch (1.24 mm)
maximum

1 card (horizontal)

0.04 inch (1.1 mm)
maximum

5 cards (horizontal)

Laminated cards

4.7 x 5.9 inches (120
x 150 mm) or smaller

0.03 inch (0.8 mm)
maximum

1 card

Note: Plastic cards with glossy surfaces may not scan properly.

Parent topic: Loading Plastic and Laminated Cards in the Input Tray
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Loading Special Originals

You can load photos or large, thick, or folded originals in the input tray using one or more carrier sheets.

You can also load envelopes. Make sure the originals meet the specifications for special originals before
loading them.

1. Pull up the input tray extension.

2. Pull out the output tray and its extension, and open the stopper.

Note: If you are loading originals that are 15.5 inches (393.8 mm) or longer, do not pull out the input
or output tray extensions and do not open the stopper.
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3. Slide the input tray edge guides all the way out.
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4. Load envelopes vertically in the input tray with the printed side down and the flap facing as shown.
Slide in the envelopes until they meet resistance. Skip to step 7.

4 )

5. Do one of the following to load photos, or folded or irregularly shaped originals using a carrier sheet:

Note: Use only the carrier sheet designed for your scanner. The carrier sheet is automatically
recognized by the scanner by the two small rectangular holes on the front edge, as shown. Keep the
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holes clean and not covered. Do not load a carrier sheet that has scratches on it or one that has
been scanned more than 3,000 times.

=+H
S

» For a Letter- or A4-size or larger original, fold it as shown and place it in the center of an optional
carrier sheet. Make sure the illustration on the front edge of the carrier sheet is facing up.

zZ L (¢

To scan both sides and stitch them together, set the appropriate setting in Epson Scan 2.

» For a photo or an irregularly shaped original, load it in the center of an optional carrier sheet with
the printed side face down. Make sure the illustration on the front edge of the carrier sheet is
facing up. If you are loading originals that are 11.7 inches (297 mm) or shorter, place the leading
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edge of the original against the binding of the carrier sheet, as shown. Otherwise, the scanner
may not detect the correct length of the original.

abc

Note: Photos scanned using a document scanner may not have the same color depth as the
original. Use a flatbed photo scanner to achieve the best color reproduction of photos.
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6. Load the carrier sheet in the input tray as shown until it meets resistance.
Folded original

PN

4 L

=+ ]

7
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Photo or irregularly shaped original

7
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8. Turn off the Detect Double Feed setting on the Main Settings tab in Epson Scan 2 when scanning
special originals.

Note: If the Document Size setting on the Main Settings tab in Epson Scan 2 is set to Auto Detect,
Paper Skew is automatically selected as the Correct Document Skew setting.

9. If necessary during scanning, adjust the position of the stopper on the output tray extension to fit the
ejected originals.

Note: If thicker paper does not eject properly or falls from the output tray, push in the output tray and
allow the originals to eject freely onto the surface below the scanner. If the scanned images are
affected by the originals ejecting below the scanner, try placing the scanner on the edge of a table
where the ejected originals can drop freely.

Special Original Specifications
Parent topic: Loading Originals

Related references
Special Original Specifications
User Replaceable Epson Scanner Parts

Related topics
Scanning

Special Original Specifications

You can load photos, envelopes, or large, thick, or folded originals that meet these specifications in your
scanner.

Note: Photos scanned using a document scanner may not have the same color depth as the original.
Use a flatbed photo scanner to achieve the best color reproduction of photos.
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Paper type

Paper size

Paper thickness

Loading capacity

Large originals (plain
paper, fine paper, or
recycled paper)

(load only in a carrier
sheet)

Up to this size: A3 (11.7 x 16.5
inches [297 x 420 mm])

B4 (13.9 x 9.84 inches
[353 x 250 mm])

Legal (8.5 x 14 inches
[216 x 356 mm]); only load
above sizes if folded in half

Custom sizes up to 17 inches
(431.8 mm) wide and 11.7
inches (297 mm) long;
originals wider than 8.5 inches
(215.9 mm) must be folded in
half

0.012 inch (0.3 mm)
maximum

(excluding the
thickness of the carrier
sheet)

10 carrier sheets

Photos

(load only in a carrier
sheet)

Up to this size: A4 (8.3 x 11.7
inches [210 x 297 mm])

0.012 inch (0.3 mm)
maximum

(excluding the
thickness of the carrier
sheet)

10 carrier sheets

Envelopes

4.49 x 6.38 inches (114
x 162 mm)

4.33 x 8.66 inches (110
x 220 mm)

0.015inch (0.38 mm)
maximum

10 envelopes

Irregularly shaped
originals

(load only in a carrier
sheet)

Up to this size: A4 (8.3 x 11.7
inches [210 x 297 mm])

0.012 inch (0.3 mm)
maximum

(excluding the
thickness of the carrier
sheet)

10 carrier sheets

Parent topic: Loading Special Originals
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Wi-Fi Networking

See these sections to use your scanner over a Wi-Fi network.
Network Security Recommendations

Connecting to an Existing Wi-Fi Network

Direct Wi-Fi Mode (AP Mode) Setup

Wi-Fi Protected Setup (WPS)

Setting Up Network Scanning

Disabling Wi-Fi Features

Network Security Recommendations

To help deter unauthorized access to your product over a network, you should protect your network
environment using appropriate security measures.

Security measures such as these can help deter threats such as loss of user data, use of telephone and
fax lines, and other intrusions:

* Connect your product only to a network protected by a firewall

Connecting your product directly to the Internet may leave it vulnerable to security threats. Instead,
connect it to a router or other network connection protected by a firewall. Your router may already
have a firewall set up by your Internet service provider; check with your ISP for confirmation. For best
results, set up and use a private IP address for your network connection.

* Change the default administrator password on your product

If your product has an option to set an administrator password, change the default administrator
password to deter access by unauthorized users to personal data stored on your product, such as IDs,
passwords, and contact lists.

Parent topic: Wi-Fi Networking
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Connecting to an Existing Wi-Fi Network

You can set up your product to communicate with your computer using a wireless router. The wireless
router can be connected to your computer over a wireless or wired network.

Epson product

Wireless router

Computer with a wireless interface
Computer

Internet

oo o0~ WDN -

Ethernet cable (used only for wired connection to the wireless router)

Selecting Wireless Network Settings from the Control Panel
Parent topic: Wi-Fi Networking
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Selecting Wireless Network Settings from the Control Panel
You can select or change wireless network settings using your product control panel.

To install your product on a wireless network, follow the instructions on the Start Here sheet and install
the necessary software by downloading it from the Epson website. The installer program guides you
through network setup.

1.

2 e

Select the M home icon, if necessary.
Press the icon.

Select Router.

Select Start Setup or Change Settings.
Select Wi-Fi Setup Wizard.

Select the name of your wireless network or select Enter Manually to enter the name manually. Use
the displayed keypad to enter your network name.

Select the Password field and enter your wireless password using the displayed keypad.

-

Note: The network name and password are case sensitive. Be sure to correctly enter uppercase and
lowercase letters, and numeric or special characters.

» To move the cursor, press the left or right arrows.

* To change the case of letters, press .
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* To delete the previous character, press .

» To enter numbers and symbols, press 123#.

» To enter a space, press Space.
8. Select OK when you finish entering your password.
9. Confirm the displayed network settings and select Start Setup to save them.
10. Select the & return home icon to return to the home screen.

You see the @ icon on the LCD screen and should be able to connect to your product directly from
your computer or device, and then scan. If you are scanning from a computer, make sure you
installed the network software.

Note: If you don't see the [& icon, you may have selected the wrong network name or entered the
password incorrectly. Repeat these steps to try again.

Parent topic: Connecting to an Existing Wi-Fi Network

Related tasks
Setting Up Network Scanning

Related topics
Using the Control Panel
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Direct Wi-Fi Mode (AP Mode) Setup

You can set up your scanner to communicate directly with your computer or another device without
requiring a wireless router. If your product is not already connected to a wireless network, it enters
access point mode and the scanner itself acts as the network access point for up to 4 devices.
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1 Epson scanner
2  Computer with a wireless interface
3  Other wireless devices

Note: Devices directly connected to the scanner cannot communicate with each other through the
scanner.

Connecting to a Mobile Device
Setting Up Wireless Scanning from a Smart Device Using Epson Smart Panel
Parent topic: Wi-Fi Networking
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Related tasks
Selecting Wireless Network Settings from the Control Panel

Connecting to a Mobile Device
You can connect a mobile device directly to the printer without a wireless router or access point.

Note: Make sure the Epson Smart Panel app is installed on your mobile device before connecting to the
printer.

Select the M home icon, if necessary.

Press the icon.

Select Wi-Fi Direct.

Select Start Setup.

Select your scanner in the Epson Smart Panel app to complete Wi-Fi Direct setup.
Select Complete.

N oo AN

. Select the i return home icon to return to the home screen.
Parent topic: Direct Wi-Fi Mode (AP Mode) Setup

Setting Up Wireless Scanning from a Smart Device Using Epson Smart Panel

You can use the Epson Smart Panel app to connect your Epson product to a wireless network or
connect your smart device directly to the product. Epson Smart Panel is available on iOS and Android
devices.

Make sure you have the following:

* A device that is connected to a wireless network

* The Epson Smart Panel app installed on the device

» The wireless network name (SSID) and password

1. Make sure the product is turned on and is ready to scan.

Note: You must perform initial setup before setting up wireless scanning.

2. Open the Epson Smart Panel app on your device.
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3. Do one of the following:

« If the app automatically recognizes the product, follow the on-screen instructions to set up the
wireless connection.

+ If the app does not automatically recognize the product, select the + icon and continue with the
next step.

4. On the next screen, select Connect to a New Product.
5. Select your product from the list.

Note: If your product is not listed, move closer to the product and try again. If the product is still not
shown, connect your scanner to the wireless network again and then select Connect to Existing
Product in the Epson Smart Panel app and follow the on-screen instructions. See the link below for
wireless setup instructions.

6. Select Next to select the current wireless network.

Note: If you want to connect the product to a different wireless network, select Change another Wi-
Fi SSID.

7. Enter the password for the wireless network and select OK.
The app starts configuring the product.

Your product is now connected to a wireless network and set up for use with the Epson Smart Panel
app.

Parent topic: Direct Wi-Fi Mode (AP Mode) Setup

Related tasks

Using the Epson Smart Panel Mobile App

Starting a Scan from a Smartphone or Tablet

Wi-Fi Protected Setup (WPS)

If your network uses a WPS-enabled wireless router, you can quickly connect your product to the
network using Wi-Fi Protected Setup (WPS).

Note: To check if your router is WPS-enabled, look for a button labeled WPS on your router. If there is
no hardware button, there may be a WPS setting in the software for the device. Check your network
product documentation for details.
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Using WPS to Connect to a Network
Using WPS PIN Mode to Connect to a Network

Parent topic: Wi-Fi Networking

Using WPS to Connect to a Network

If you have a WPS-enabled wireless router, you can use Wi-Fi Protected Setup (WPS) to connect your
scanner to the network.

7.
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Select the M home icon, if necessary.

Press the icon.

Select Router.

Select Start Setup or Change Settings.

Select Push Button Setup (WPS).

Follow the instructions on the LCD screen to complete WPS setup.

Note: Make sure you press Start Setup within two minutes of activating WPS on your router.

Select the & return home icon to return to the home screen.

The [@ Wi-Fi icon displayed on the LCD screen indicates your wireless connection status. If the product
is not connected to the network, repeat these steps to try again.

Parent topic: Wi-Fi Protected Setup (WPS)

Related tasks
Setting Up Network Scanning

Using WPS PIN Mode to Connect to a Network

If you have a WPS-enabled wireless router that supports PIN mode, you can use Wi-Fi Protected Setup
(WPS) PIN mode to connect your scanner to the network.

1
2.
3.
4
5

Select the M home icon, if necessary.
Press the icon.

Select Router.

Select Start Setup or Change Settings.
Select Others.
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6. Select PIN Code Setup(WPS).
7. Follow the instructions on the LCD screen to complete WPS setup.

Note: Make sure you press Start Setup within two minutes of activating WPS on your router.

8. Select the k& return home icon to return to the home screen.

The [@ Wi-Fi icon displayed on the LCD screen indicates your wireless connection status. If the product
is not connected to the network, repeat these steps to try again.

Parent topic: Wi-Fi Protected Setup (WPS)

Related tasks
Setting Up Network Scanning

Setting Up Network Scanning
You can set up network scanning to your product through a direct connection to your product.

First, manually configure your product to connect to your network. Then follow the instructions here to
set up your computer for network scanning using the Epson Scan 2 Utility. Your product must be turned
on and connected to the network.

Note: Make a note of the IP address or host name of the product so you can enter it in these steps.

1. Do one of the following to start the Epson Scan 2 Ultility:
* Windows 10: Click ﬂ > EPSON > Epson Scan 2 Utility.

* Windows 8.x: Navigate to the Apps screen and select Epson Scan 2 Utility.

* Windows 7: CIickE]' > All Programs > EPSON > Epson Scan 2 > Epson Scan 2 Utility.
* Mac: Open the Applications folder, click Epson Software, and click Epson Scan 2 Utility.
2. Select Settings from the Scanner drop-down list.
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You see a screen like this:

Soanner Settings

@

CormectonAddress

Astess Contral

o ]

Cancel

Note: If you see an Enable Editing button (Windows) or the lock icon (Mac), click it so that you can

modify the product settings.

Select your product and click Add.
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You see a screen like this:

Add Netwoark Scannar e

Model : | EPSON v

Mame : | Metwork 01

() Saarch For Network 1:1

Address

(_)Enter address

(2] ; Cancel

4. Do one of the following:
* Under Search for Network, select the IP address of your Epson product and click Add.

+ Select the Enter address setting, type in the IP address or host name of your Epson product, and
click Add.

5. Click OK to check the connection.
You see a confirmation message.
6. Click OK to save your settings and close the Epson Scan 2 Utility.
Determining the Product's IP Address
Parent topic: Wi-Fi Networking

Related tasks
Selecting Wireless Network Settings from the Control Panel
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Determining the Product's IP Address

Determining the Product's IP Address

If you have multiple products on your network, you need to know the IP address of the product when
setting up network scanning.

1.

Do one of the following to start EpsonNet Config:

* Windows 10: Click Iﬂ > EpsonNet > EpsonNet Config.
+ Windows 8.x: Navigate to the Apps screen and select EpsonNet Config.

* Windows 7: Click E]' and select All Programs. Select EpsonNet > EpsonNet Config >
EpsonNet Config.

* Mac: Open the Applications folder and select Epson Software > EpsonNet > EpsonNet Config
> EpsonNet Config.

2. Locate your product in the list and write down the IP address.

Parent topic: Setting Up Network Scanning

Disabling Wi-Fi Features

You may need to disable your product's Wi-Fi features if you change your network connection type or
need to solve a problem with your network connection.

1.
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Select the M home icon, if necessary.

Press the icon.

Select Router.

Select Change Settings.

Select Others.

Select Disable Wi-Fi.

Select Start Setup to disable Wi-Fi.

When finished, select the k& return home icon to return to the home screen.

ent topic: Wi-Fi Networking
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Scanning

You can scan your originals and save them as digital files.

Starting a Scan

Starting a Scan from a Smartphone or Tablet
Scanning a Document in Epson ScanSmart
Selecting Epson ScanSmart Settings
Scanning Using Invoice/Receipt Manager
Selecting Invoice/Receipt Manager Settings
Scan Resolution Guidelines

Starting a Scan

After placing your originals on your product for scanning, start scanning using one of these methods.
Starting a Scan Using the Product Control Panel

Scanning to a Network Folder

Scanning to an Email

Scanning to the Cloud

Scanning to an External USB Device

Setting Up a WSD Port (Windows 7)

Scanning Using WSD - Windows

Scanning Using Presets

Parent topic: Scanning

Starting a Scan Using the Product Control Panel
You can scan an image to a variety of destinations using your product's control panel.

Your product automatically selects default scan settings, but you can view or change them as necessary.
If you are scanning to a computer, you can change the default scan settings using the Event Manager
utility on the computer.
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1. Make sure you installed the product software and connected the product to your computer or
network.

Note: Restart your computer after installing the product software to enable scanning from the control
panel. Also make sure the Event Manager program is not being blocked by your firewall or security
software.

Place your original on the product for scanning.

Select the M home icon, if necessary.

Select Computer.

If you see a message about installing the Epson ScanSmart software, select OK.
Select the computer to which you want to save the scanned images.

No a bk e D

Select either 1-sided or 2-sided as the scanning option.

Tap the icon and select the desired scanner settings.
9. Select the & start icon to start scanning.

o

Epson ScanSmart opens and your product scans your original and saves the scanned file to your
computer.

Note: Click Help in Epson ScanSmart for detailed information.

Parent topic: Starting a Scan

Related topics
Loading Originals

Scanning to a Network Folder
You can save the scanned image to a specified folder on a network.

Note: Before scanning, make sure you set a network folder or FTP server, and check that the Date/Time
and Time Difference settings are correct.

1. Place your original on the product for scanning.
2. Select the M home icon, if necessary.
3. Select Network Folder/FTP.
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4. Enter a folder location.
5. Do one of the following:
» To select frequently used addresses, tap the icons displayed on the screen.

* To enter the folder path directly, select Keyboard > Communication Mode, and enter the folder
path in the Location (Required) field. Select other options, as necessary.

» To select a contact from the contacts list, select Contacts, select a contact, and then select

Close. You can tap the E"? icon to create a new contact, or search for a folder from the contacts
list. Enter the search keyword into the box at the top of the screen.

6. Select the Scan Settings tab, and select the desired settings.

Note: Tap the ixd icon if you want to save your settings as a preset.

7. Tapthe icon and check the scanner settings or make changes, if necessary.
8. Select the < start icon to start scanning.

Epson ScanSmart opens and your product scans your original and saves the scanned file to the
designated folder.

Note: Click Help in Epson ScanSmart for detailed information.
Parent topic: Starting a Scan

Scanning to an Email
You can send the scanned image by email directly from the scanner.
Note: Before scanning, make sure you configure the email server, and check that the Date/Time and
Time Difference settings are correct.

Place your original on the product for scanning.

Select the M home icon, if necessary.
Select Email.

b~

Enter a folder location.
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5. Do one of the following:

» To select frequently used addresses, tap the icons displayed on the screen.

» To enter the folder path directly, select Keyboard, enter an email address, and select OK.

* To select a contact from the contacts list, select Contacts, select a contact or group, and then

select Close. You can tap the

B

L

icon to create a new contact, or search for a contact in the

contacts list. Enter the search keyword into the box at the top of the screen.

* To select a recently used contact, select History, select a contact, and then select Close.

Note: The number of recipients you selected is displayed on the right side of the screen. You can

send emails to up to 10 contacts and groups. If groups are included in the contacts list, you can
select up to 200 individual addresses in total, taking addresses within the groups into account.
Select the address box at the top of the screen to display the list of selected addresses.

6. Select the Scan Settings tab, and select the desired settings.

Note: Tap the iXd icon if you want to save your settings as a preset.

7. Tapthe icon and check the scanner settings or make changes, if necessary.

8. Select the & start icon to start scanning.

Parent topic: Starting a Scan

Scanning to the Cloud

You can use the control panel to send your scanned files to a destination that you have registered with

Epson Connect.

Note: Make sure to set up your product using Epson Connect before using this feature.

Place your original on the product for scanning.

2. Select the M home icon, if necessary.

3. Select Cloud.

Note: You must register your product with Epson Connect to select a destination.
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Select Cloud.
Tap the + icon at the top of the screen to select a destination.

Change any of the displayed settings on the Basic Settings tab as necessary.
Select the Advanced tab to view and change additional scan settings, if necessary.

N o o s

Note: Tap the ixd icon if you want to save your settings as a preset.

8. Tapthe icon and check the scanner settings or make changes, if necessary.
9. Select the & start icon to start scanning.

Your product scans your original and saves the scanned file to the selected destination.
Parent topic: Starting a Scan

Scanning to an External USB Device
You can save the scanned image to an external USB device.
1. Place your original on the product for scanning.
2. Select the M home icon, if necessary.

3. Insert a memory device into the scanner's external interface USB port.

\
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Note: Your USB device must meet the following maximum capacity specification: 2 TB (formatted in
FAT, FAT32, or exFAT). Devices with security settings (such as password or encryption), or those
requiring a dedicated driver cannot be used.
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Select Memory Device.
Change any of the displayed settings on the Basic Settings tab as necessary.
Select the Advanced tab to view and change additional scan settings, if necessary.

Note: Tap the iXd icon if you want to save your settings as a preset.

Tap the icon and check the scanner settings or make changes, if necessary.
Select the < start icon to start scanning.
Your product scans your original and saves the scanned file to the external USB device.

Parent topic: Starting a Scan

Setting Up a WSD Port (Windows 7)

You can scan to a networked Windows computer using WSD (Web Services for Devices). You must first
set up a WSD port on your Windows 7 system (the port is set up automatically on Windows 11, Windows
10, and Windows 8.x).

Before you set up a WSD port, make sure you installed your product software, and connected your
product and computer to the same network.

1.
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Turn on your product.

Click E" and select Computer.

On the left side of the window, select Network.

Locate your product on the Network screen, right-click it, and select Install.
When you see the User Account Control screen, click Continue.

Note: If you see an Uninstall screen, click Uninstall and repeat these steps as necessary.

When you see the message Your device is ready to use in the Windows taskbar, click the
message.

On the Driver Software Installation screen, make sure your product is listed as Ready to use. Then
click Close.

Click E" and select Devices and Printers.
Make sure that an icon appears for your product's name on the network.
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When you use WSD, select your product name to scan over the network.

Parent topic: Starting a Scan

Scanning Using WSD - Windows

You can scan originals to a computer from the product control panel using WSD (Web Services for
Devices) for network scanning in Windows.

Note: To use this feature on Windows 7, you must first set up WSD on the computer. See Windows help
for instructions.

1.

R e

Make sure you installed the product software and connected the product to your computer or
network.

Place your original on the product for scanning.

Select the M home icon, if necessary.

Select WSD.

Select a computer.

Select the < start icon to start scanning.

Your product scans your original and saves the scanned file to your computer.

Parent topic: Starting a Scan

Scanning Using Presets
You can select a registered preset and use it to scan images.

1.
2.

Select the M home icon, if necessary.

Do one of the following:

+ Select Presets on the home screen, and select a setting from the list.

» Select the 2 icon on the scan settings screen, and select a preset from the list.
 If you added the preset icon to the home screen, select the icon.

If you see a loading confirmation screen, select Close.

Note: If you enabled the Quick Send Setting for the selected preset, loading is skipped and
scanning starts immediately.
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4. Verify the settings for the selected preset and select the < start icon to start scanning.
Parent topic: Starting a Scan

Related tasks
Registering Presets

Starting a Scan from a Smartphone or Tablet

You can use the Epson Smart Panel app to scan from a network scanner to an iOS or Android device
over a direct Wi-Fi connection.

Note: Epson Smart Panel does not support scanning with a carrier sheet, or scanning originals longer
than 15.5 inches (393.7 mm).

1. Download the Epson Smart Panel app from your device's app store or from Epson's website. See
the link below.

2. Place your original on the product for scanning.

3. Open the Epson Smart Panel app and select a scan menu on the home screen.
4. Follow the on-screen instructions to scan and save your original.

Parent topic: Scanning

Related tasks
Using the Epson Smart Panel Mobile App

Scanning a Document in Epson ScanSmart
You can scan and review documents in Epson ScanSmart.

Note: The images show Windows screens for the ES-580W; Mac screens and those for the RR-600W
model may be slightly different. Depending on your product model and software version, not all options
may be available.

1. Load your original into the scanner.

2. Start the scan by doing one of the following:

+ Press the < start button on the scanner. Epson ScanSmart automatically opens on your computer
and the scan job begins. (The default is double-sided scanning.)
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Note: You can change the scanning button default in the @ Settings menu.

* Open Epson ScanSmart on your computer. Do one of the following:

* Windows 11: Click , then search for Epson ScanSmart and select it.

* Windows 10: Clickﬂ > Epson Software > Epson ScanSmart.
* Windows 8.x: Navigate to the Apps screen and select Epson ScanSmart.

Windows 7: Click ﬁ and select All Programs. Select Epson Software > Epson ScanSmart.

* Mac: Open the Applications folder, open the Epson Software folder, and select Epson
ScanSmart.

You see a screen like this:
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Note: Trial software offer not available for all models in all regions.

3. Select a scan option.
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The scan job begins and your original feeds through the scanner. When scanning is complete, you
see a screen like this:

ki ) o

You can review, edit, or reorder the scanned images as follows:

» Select Scan to scan more originals.

+ Select Delete to delete selected scanned images.

+ Select Rotate Right to rotate each scanned image.

» Select Crop to crop the selected image.

+ Select Stitch Images to combine two selected images into one image.

* If you scanned double-sided, select On or Off for Include back sides if you want to keep or
discard the back sides of scanned images.

» Select Skip this screen next time if you do not want to preview images each time.
When you are finished reviewing the scanned images, click Next.
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You see a screen like this:
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6. Select an option to save, send, or print the scanned images. See the links below.

Saving a Scan

Attaching a Scan to Email

Sending a Scan to a Cloud Service

Printing a Scan

Saving a Scan as a Microsoft Office Format File

Parent topic: Scanning

Related tasks
Customizing Action Icons

Related topics
Loading Originals

Saving a Scan
You can save a scanned image to your computer in a variety of formats.
1. Make sure your originals are scanned and reviewed. See the link at the end of this section.
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2. Inthe Select Action window, click Save.
You see a screen like this:
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3. Change the settings as follows:

» The document type and scan date for the file name are automatically detected. You can change
them as necessary.

* You can save the scanned image in a variety of formats. If you select Searchable PDF as the File
type setting, you can select the OCR (Optical Character Recognition) language.

» Select the folder on your computer in which to save the file.
4. Click Save.

Parent topic: Scanning a Document in Epson ScanSmart

Attaching a Scan to Email

You can attach a scanned image to an email as a file attachment.

Note: Your email app and account settings should be configured before scanning. You must install a
MAPI-type email program such as Entourage or Mac Mail. Attach to Email only supports 32-bit MAPI-
compatible mail apps. Web-based email services such as Gmail are not supported. If you see an error

message, your email app may not be compatible and you will need to save the scans and manually
attach the file to an email.
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1. Make sure your originals are scanned and reviewed. See the link at the end of this section.
2. Inthe Select Action window, click Attach to Email.
You see a screen like this:

3. Change the settings as follows:

* The document type and scan date for the file name are automatically detected. You can change
them as necessary.

* You can save the scanned image in a variety of formats. If you select Searchable PDF as the File
type setting, you can select the OCR (Optical Character Recognition) language.

* If you also want to save a copy of the scanned image to your computer, make sure the checkbox
is selected and select the folder on your computer in which to save the file.

4. Click Attach to E-mail.
Your email program opens with the file attached to a new email.
Parent topic: Scanning a Document in Epson ScanSmart

Sending a Scan to a Cloud Service
You can upload scanned images to a cloud service.

1. Make sure your originals are scanned and reviewed. See the link at the end of this section.
2. Inthe Select Action window, click one of the cloud service send options.
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You see a screen like this:

3. Loginto your account.

Note: You may need to allow Epson ScanSmart access to your account. The first time you log in,
you may be prompted to enter an authentication code.

4. Change the settings as follows:

» Select the folder in your account where you want to send the document. (Documents can be
saved to top-level folders only.)

» The document type and scan date for the file name are automatically detected. You can change
them as necessary.

* You can save the scanned image in a variety of formats. If you select Searchable PDF as the File
type setting, you can select the OCR (Optical Character Recognition) language.

 If you also want to save a copy of the scanned image to your computer, click the checkbox.
5. Click Send.
Parent topic: Scanning a Document in Epson ScanSmart

Printing a Scan
You can print your scanned image and save the scanned file to your computer.
1. Make sure your originals are scanned and reviewed. See the link at the end of this section.
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2. Inthe Select Action window, click Print.

You see a screen like this:

3. Change the settings as follows:

Select the Epson printer and change the print settings, if necessary.
Select the number of copies you want to print.
If you also want to save a copy of the scanned image to your computer, click the checkbox.

The document type and scan date for the file name are automatically detected. You can change
them as necessary.

You can save the scanned image in a variety of formats. If you select Searchable PDF as the File
type setting, you can select the OCR (Optical Character Recognition) language.

Select the folder on your computer in which to save the file.

4. Click Print.
Parent topic: Scanning a Document in Epson ScanSmart

Saving a Scan as a Microsoft Office Format File

You can save your scans in one of the following editable Microsoft Office file formats: Microsoft Word
(.docx), Microsoft Excel (.xIsx), or Microsoft PowerPoint (.pptx).

Note: The Save to PowerPoint option is only available for Windows.
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1. Make sure your originals are scanned and reviewed. See the link at the end of this section.
2. Inthe Select Action window, click one of the save to options.

Note: A first-time prompt may appear asking you to download a Microsoft Office plug-in. Click Yes
and follow any on-screen instructions.

You see a screen like this:

3. Change the settings as follows:

+ The document type and scan date for the file name are automatically detected. You can change
them as necessary.

» Select the OCR language (the default is English).

+ Select the folder on your computer in which to save the file.
4. Click Save.
Parent topic: Scanning a Document in Epson ScanSmart

Related topics
Loading Originals

Selecting Epson ScanSmart Settings

After starting Epson ScanSmart, you can change various scanning settings.
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Changing the Epson Product
Changing the Scan Settings
Changing the File Name Settings
Changing the Save Settings
Customizing Action Icons

Parent topic: Scanning

Changing the Epson Product
If you are using more than one Epson product with Epson ScanSmart, you can change the product that
you are using with your computer.

Note: A product connected to your computer via USB takes priority over a product with a Wi-Fi
connection.

1. On the main screen, click Change.
You see a screen like this:
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2. Select the Epson product you want to use with your computer and click OK.
Parent topic: Selecting Epson ScanSmart Settings
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Changing the Scan Settings

You can change detailed scan settings such as the resolution, document size, and more.

1. Click the @ Settings button.
You see a screen like this:
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2. On the Scanner Settings tab, click Scan Settings.
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You see a screen like this:

Epson Scan 2 = (m]
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3. Change the settings as necessary and click Save.
Parent topic: Selecting Epson ScanSmart Settings
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Changing the File Name Settings

You can change the default file naming method for your scans.

1. Click the @ Settings button.
You see a screen like this:
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2. Click the File Name Settings tab.
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You see a screen like this:
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3. Change the settings as necessary:

+ Make sure the Automatic file naming checkbox is selected if you want OCR to automatically
detect the subject and date and add them to the file name. You can enter a default file name that
will be used if OCR cannot detect the subject.

+ Select the OCR language (the default language is English).
+ Select the date format.

4. Click Close.

Parent topic: Selecting Epson ScanSmart Settings

Changing the Save Settings

You can change the file type options for saving your scans.

1. Click the B settings button.
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You see a screen like this:
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2. Click the Save Settings tab.
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You see a screen like this:
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3. Click Options for a file format and change the settings as necessary.
Note: If you want the folder to open after the file is saved, click the checkbox.

4. Click Close.
Save Settings
Parent topic: Selecting Epson ScanSmart Settings
Save Settings
You can change the settings for how scanned images are saved as PDFs or JPEGs.

PDF Options
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Setting Options Description
General Generate PDF/A File Creates a PDF that conforms to
PDF/A-1 standards
Create file with all pages |Saves all pages as one file
Compression Level Selects the compression level for color
or grayscale images
Security Open File Password Set a password to open the file
Protect Property Settings | Sets a password to protect file
properties and allows for restrictions on
file editing and printing
JPEG Options
Setting Options Description
Image Quality Options — Sets a compression level by moving a
slider or entering a value. File size
increases when high resolution is
selected.
Encoding (Windows only) Standard Images load from top to bottom in a

web browser. It takes longer to load the
entire image.

Progressive

Images first load completely at low
resolution and then adjust to high
resolution in a web browser

Embed ICC Profile (Windows
only)

Allows you to add ICC profiles to the
image

TIFF Options

Setting Options Description

Byte Order Windows Specifies the operating system format
Macintosh in which the scanned image is saved
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Setting

Options

Description

Compression (Windows only)

Specifies the compression format and
level for Color/Grayscale and B&W
images. File size increases with higher
quality.

Embed ICC Profile (Windows
only)

Allows you to add ICC profiles to the
image

Parent topic: Changing the Save Settings

Customizing Action Icons

You can customize how the scan action icons are displayed on the Select Action screen.

Note: You can also customize them by clicking the Customize icon on the Select Action screen.

1. Click the B settings button.

You see a screen like this:
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2. Click the Customize Actions tab.
You see a screen like this:
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3. Choose which action icons to display by selecting or deselecting each checkbox. Click the arrow
icons to move the icons up or down in the display order you want.

4. Click Close.
Parent topic: Selecting Epson ScanSmart Settings

Scanning Using Invoice/Receipt Manager
See these sections to activate Invoice/Receipt Manager and start scanning invoices and receipts (RR-
600W).

Note: Receipt Manager availability varies by model and region.

Starting a Free Trial
Activating Receipt Manager
Scanning Receipts and Using Receipt Manager

Parent topic: Scanning
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Starting a Free Trial

You can start a 30-day free trial of Receipt Manager.

Note: Trial offer not available for all models in all regions.

Note: The images show Windows screens for the ES-580W; Mac screens and those for the RR-600W

model may be slightly different. Depending on your product model and software version, not all options
may be available.

1. Click the Manage Invoices/Receipts icon on the main Epson ScanSmart screen.
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Click Start Trial.

© Try Receipt Manager

Back  30.day free trial

We recommend using this feature to make your accounting
management easier. For more details, click the link below.

Start Trial
Try it free for 30 days

-E Purchase License Key

Enter License Key

Click here for more details [3

Note: If you are ready to purchase a license key now, click Purchase License Key. The Epson
support page opens in your web browser. When you receive the license key, click Enter License
Key and enter it on the screen that appears, then click Activate. You can also click the link below for
instructions on activating Receipt Manager from the Settings menu.
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3. Make sure the scanner and serial number listed match your product and click OK.

) Epson ScanSman *
Click 0K to start your free trial

You have full access to Epsen Scandman Accounting Edition featunes for the next 30 days for
the scanner below.

& Scanner: EPSON
Serial Mo, : 000000000
Trial List

Model Serial N Santus License Key

o+ oK Cancel

4. Receipt Manager opens and you can begin using its features.

[ rr—
Review Receipts B i+
- P P A Cmg o
uuuuu - i ]
¥ 0 - -
Fpmameg tea

103



When the 30-day trial expires, you can purchase a license key to continue using Receipt Manager
features.

Hiding the Receipt Manager Trial Icons

Parent topic: Scanning Using Invoice/Receipt Manager
Hiding the Receipt Manager Trial Icons

You can hide the Receipt Manager trial icons from the Epson ScanSmart screens.

1. Click the @ Settings button in Epson ScanSmart.
You see a screen like this:

2. Click the Other Settings tab.
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You see a screen like this:
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3. Click the Display Try Receipt Manager icon toggle button to hide or display the trial icon on the
main Epson ScanSmart screen.

Note: You can also hide or display the trial icon from the Select Action screen on the Customize
Actions tab.

4. Click Close.
Parent topic: Starting a Free Trial

Activating Receipt Manager
You can purchase a license key to activate Receipt Manager.

Note: The license key can only activate one scanner. An Internet connection is required to validate the
license key.

Note: Entering a license key is not required for all models in all regions.

1. Click the Settings button.
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You see a screen like this:
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Click the License Management tab.
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You see a screen like this:
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To purchase a new license key, click Purchase License Key.

The Epson support page opens in your web browser where you can purchase the license key. If you
already have a license key, go to step 4.

Make sure the scanner you want to activate the license key for is displayed at the top of the screen.
Click Change if you want to select a different scanner.

Click Enter License Key.
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You see a screen like this:

[ Epson ScanSman

Enter the 16-character license key you purchased.

Activating the heense key gnes you full access to Epson Scansmant Accaunting
Edition features. The license key can only be activated for one scanner, Do you
want to activate the currently connected scanner?

Scanmer: EFRON
Serial Mo, : 000000000

Cancel

6. Enter the license key you purchased and click Activate.

7. Click Yes on the next screen (Windows only).
8. When you see a message indicating that activation was successful, click OK.

&

Enter the 16-character license key you purchased.

Activating the hoense key gives you full access 1o Epson ScanSmart Accounting
Editson features. The license: : f one scanner, Do you

want to activate the current| EPson Scantmart x

Scanmer: EFEON
Serial Mo, 000000 Adtivation successful.

1234 - ABCD . W Activate

Cancel

The activated scanner and license key appear in the License Management List.
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Parent topic: Scanning Using Invoice/Receipt Manager

Scanning Receipts and Using Receipt Manager
You can scan receipts and manage the data in Receipt Manager.
1. Load your original receipts into the scanner.
2. Select the M home icon, if necessary.
3. Select Computer and press < start.

Epson ScanSmart automatically opens on your computer and the scan job begins. The receipts feed
through the scanner. When scanning is complete, you see a screen like this:

4. You can review or reorder the scanned images as follows:

+ Select + Scan to scan more receipts.

» Select Delete to delete selected scanned images.

» Select Rotate Right to rotate scanned images.

» Select Crop to crop the selected image.

+ Select Stitch Images to combine two selected images into one image.
5. When you are finished reviewing the scanned images, click Next.
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You see a screen like this:
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6. Click Manage Invoices/Receipts.
You see a screen like this:
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Note: You can also click Manage Invoices/Receipts from the main Epson ScanSmart screen to
begin scanning receipts.

Note: If you are using the trial version of Receipt Manager, you must click Continue Trial each time
you click Manage Receipts.

In the Edit window, review the receipt data against the scanned image and make sure it is correct.
You can also choose the following options:

» Select Scan & Add to scan more receipts.

+ Select Delete to delete selected scanned images. Make sure the blue checkbox in the receipt list
is selected for the receipts you want to delete.

+ Select Combine to combine receipt data. Make sure the blue checkboxes in the receipt list are
selected for the receipts you want to combine.

Note: You cannot separate receipts once they are combined. You must delete and re-scan them if
you need to separate them.

+ Select Duplicate to duplicate receipts. You can only duplicate one receipt at a time. Make sure
the receipt you want to duplicate is selected.

» Select Repeat OCR and select a language if the data fields were not populated.
Note: Some fields may need to be entered manually.

When you are finished reviewing the data for the first receipt, click Mark Reviewed.
The next receipt appears and you can review the data. Repeat for each receipt.

Note: Make sure the blue checkboxes in the receipt list are selected for the receipts you want to
export or save.

When you have finished reviewing data for all receipts, click Export and Save.
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You see a screen like this:

©  Export and Save

Bk Expart oF S0k 1 Selactind srvostid eseiptd Snad recispl dats

Selected invoices/receipts : 1

10. Select an option. See the links below.

Exporting Invoices or Receipts to QuickBooks Online
Exporting Invoices or Receipts to QuickBooks Desktop
Saving or Exporting Receipts to Quicken

Saving Receipt Data as a TurboTax File

Saving Invoice or Receipt Data as a CSV File
Scanning Invoices or Receipts as an Image File

Parent topic: Scanning Using Invoice/Receipt Manager

Related references
Characters are not Recognized During Conversion to Editable Text (OCR)

Exporting Invoices or Receipts to QuickBooks Online
You can export invoice or receipt data to QuickBooks Online.

Note: Make sure you have a current QuickBooks account and your login information is available.
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1. Make sure your invoices or receipts are scanned and reviewed. See the link at the end of this
section.

2. Inthe Export and Save window, click QuickBooks Online.
You see a screen like this:

Selegh capente tanisition d

Select expense transaction

Selact the expense transaction you want to export and log i to ywo

acoounk if necess ary

Export 1o

= Bill
Expense
Check
Vendor Credit

&) Import dats from QuickBooks Orline Cancel

3. Click Connect and enter your QuickBooks Online information.
4. Select the expense transaction you want to export the data to and click OK.

Note: If you want to import data such as vendors, categories, or payment methods from QuickBooks
Online into Invoice/Receipt Manager, select the checkbox.

The invoice or receipt data is exported to QuickBooks Online.
Parent topic: Scanning Receipts and Using Receipt Manager
Exporting Invoices or Receipts to QuickBooks Desktop
You can export invoice or receipt data to QuickBooks Desktop (Windows only).

Note: Make sure the QuickBooks Desktop software is installed and opened on your computer.
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1. Make sure your invoices or receipts are scanned and reviewed. See the link at the end of this
section.

2. Inthe Export and Save window, click QuickBooks Desktop.
You see a screen like this:

Selegh capente tanisition d

Select expense transaction

M expende transaction and comparny fe (QEW] you want 1o export 1o your

ks Deskiop acoount. Make sure QusckBooks Deskiop 8 already openad on your
Company File :

CAUsers\Epson Docs Leb\Desidop'sample,_product -based business OBW Browse

Export tos

® Enter Bills{Bal
Wiite Checks
Enter Credit Card Charges
Enter Bills{Credit)

& Import dats from CuickBoois Deskiop “ Cancel

3. Click Browse and select the QBW company file that you want to export the data to.
Note: The QBW company file must already be created.
4. Select the expense transaction you want to export the data to and click OK.

Note: If you want to import data such as vendors or payment methods from QuickBooks Desktop
into Invoice/Receipt Manager, select the checkbox.

The invoice or receipt data is exported to QuickBooks Desktop.
Parent topic: Scanning Receipts and Using Receipt Manager
Saving or Exporting Receipts to Quicken
You can save receipt data as a QIF file or export it for use in Quicken.
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Note: Invoice data cannot be saved or exported to Quicken. Selecting an invoice to export will disable
the Quicken icon. Make sure no invoices are selected when exporting receipts to Quicken.
1. Make sure your receipts are scanned and reviewed. See the link at the end of this section.
2. Inthe Export and Save window, click Quicken File.
You see a screen like this:

ﬁ Receipt Manasger -

Export Quicken File
Select the Quicken acoount to export and save the data to.

Cash tramsaction

coe

3. Do one of the following:
» Select Cash transaction and click Continue to save the receipt data as a QIF file.

+ Select Select the Quicken account and click Continue to export the receipt data to a QIF file
previously saved on your computer.

The scanned receipt data is saved or exported.
Parent topic: Scanning Receipts and Using Receipt Manager
Saving Receipt Data as a TurboTax File
You can save receipt data as a TurboTax file.

Note: Invoice data cannot be saved or exported in TurboTax. Selecting an invoice to export will disable
the TurboTax icon. Make sure no invoices are selected when exporting receipts to TurboTax.
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1. Make sure your receipts are scanned and reviewed. See the link at the end of this section.
Note: The tax category needs to be selected for each receipt to be recognized by TurboTax.

2. Inthe Export and Save window, click TurboTax File.

3. Save the file as a TXF file to your computer.

Parent topic: Scanning Receipts and Using Receipt Manager
Saving Invoice or Receipt Data as a CSV File

You can save invoice or receipt data as a CSV file to use in a spreadsheet program such as Microsoft
Excel.

1. Make sure your invoices or receipts are scanned and reviewed. See the link at the end of this
section.

In the Export and Save window, click CSV File.
3. Choose the folder on your computer where you want to save the CSV file and click Save.

Note: You cannot export invoice or receipt data to existing or previously saved CSV files; a new file
name or folder location must be created with every CSV export.

Parent topic: Scanning Receipts and Using Receipt Manager
Scanning Invoices or Receipts as an Image File
You can save scanned invoices or receipts as an image file.

1. Make sure your invoices or receipts are scanned and reviewed. See the link at the end of this
section.

2. Inthe Export and Save window, click Image File.
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You see a screen like this:
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3. Review the file naming fields, select the file type (JPEG or PDF), select the destination folder, and
click Save.

Note: Selecting JPEG will create a separate image file for each receipt or invoice selected. Selecting
PDF will save all selected receipts or invoices as one file. If you want to create separate PDF files,
change the PDF setting in Epson ScanSmart.

Parent topic: Scanning Receipts and Using Receipt Manager

Selecting Invoice/Receipt Manager Settings

After starting Invoice/Receipt Manager, you can export or import the database and change various
settings.

Exporting or Importing the Invoice/Receipt Database
Changing Column Settings

Changing Currency and Language Settings
Importing Categories from QuickBooks or Quicken

Parent topic: Scanning
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Exporting or Importing the Invoice/Receipt Database
You can export or import the invoice/receipt database. This is useful if you change computers.

Note: Make sure each computer has the same version of Epson ScanSmart installed.

1. Click the @ Settings button in Invoice/Receipt Manager.
You see a screen like this:
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2. Select the Invoice/Receipt Database Backup tab.
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You see a screen like this:
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3. Choose one of these options:
+ Click Export to export the invoice/receipt database. A file is created that can be saved to a folder

on your computer.
» Click Import to import an invoice/receipt database. Choose the file that was created when you
exported the database. The current database is overwritten.

4. Click Close.
Parent topic: Selecting Invoice/Receipt Manager Settings

Related tasks
Scanning Receipts and Using Receipt Manager
Changing Column Settings

You can choose which columns are displayed in the receipt list.

1. Click the @ Settings button in Invoice/Receipt Manager.
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You see a screen like this:
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2. Choose which columns to display by selecting or deselecting each checkbox. Click the arrow icons
to move the items up or down in the display order you want.

3. Click Close.
Parent topic: Selecting Invoice/Receipt Manager Settings

Related tasks
Scanning Receipts and Using Receipt Manager

Changing Currency and Language Settings

You can change the currency and OCR language for data in Invoice/Receipt Manager.

1. Click the @ Settings button in Invoice/Receipt Manager.
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You see a screen like this:
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2. Click the Currency and Language tab.
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You see a screen like this:
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3. Select a currency type and OCR language.
4. Click Close.

Parent topic: Selecting Invoice/Receipt Manager Settings
Related tasks
Scanning Receipts and Using Receipt Manager

Importing Categories from QuickBooks or Quicken

You can import categories from QuickBooks Online, QuickBooks Desktop, or Quicken to use in
Invoice/Receipt Manager.

1. Click the @ Settings button in Invoice/Receipt Manager.
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You see a screen like this:
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2. Click the Manage Item List tab.
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You see a screen like this:

B semegs x
Il Cobumn Semen .
' Manage Item List
Sy Clerveny s el B BOCOURRIY] LAAVRIHL
Wil Clisfcateon | Pay scoound | Pay mgfhod
G et Bmanks Totteyi Dinplay  Vandor

A O Levatidd

A A A A A A A A A

3. Click Import from accounting services.
4. Select one of the import options and follow the on-screen instructions.

5. Click the checkboxes for the categories that you want to be displayed in the Invoice/Receipt
Manager Edit window and click Close.

Note: Imported items depend on the selected accounting service.

Parent topic: Selecting Invoice/Receipt Manager Settings

Related tasks
Scanning Receipts and Using Receipt Manager

Scan Resolution Guidelines

The resolution setting in your scanning software, measured in dpi (dots per inch), controls the amount of
detail captured in your scans. Increasing the resolution raises the amount of detail captured but comes
with the following disadvantages:

* Larger file sizes
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+ It takes longer to scan your originals, send/receive your scans by email or fax, and to print your scans
* The image may become too large to fit on your display or print on paper

If you plan to enlarge a scanned image so you can print it at a larger size, you may need to increase the
resolution from the default resolution set by the software. Follow these guidelines to determine the
resolution setting you need:

* You will scan the image at its original size but enlarge it later in an image-editing program.

Increase the resolution setting in your scanning software. Increase the resolution by the same amount
you will increase the image size to retain a high image quality. For example, if the resolution is 300 dpi
(dots per inch) and you will double the image size later, change the resolution setting to 600 dpi.

* You will scan the image at 100% or smaller size.

Select the resolution setting based on how you will use the scanned image:

+ Email/view on a computer screen/post on the web: 96 to 200 dpi

* Print/fax/convert to editable text (OCR)/create searchable PDF: 200 to 300 dpi
Parent topic: Scanning
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Cleaning and Transporting Your Product

See these sections if you need to clean or transport your product.

Cleaning Your Product
Cleaning Inside Your Product
Checking the Roller Counter
Replacing the Rollers
Transporting Your Product

Cleaning Your Product
To keep your product working at its best, you should clean it several times a year.

Caution: Do not use a hard brush, alcohol, or paint thinner to clean the product or you may damage it.
Do not use oil or other lubricants inside the product or let water get inside it. Do not open the product's
outer case.

Turn off the scanner and unplug the AC adapter.
2. Disconnect any connected cables.
3. Clean the outer case with a soft, dry cloth. Do not use liquid or chemical cleansers.

Note: If the outer case still requires additional cleaning, use a slightly damp cloth to wipe the outer
case. Then wipe the case with a soft, dry cloth.

4. Clean the LCD screen with a soft, dry cloth.
Parent topic: Cleaning and Transporting Your Product

Cleaning Inside Your Product

Clean your product regularly to make sure that no dust builds up on the glass scanning surfaces. Dust
can cause spots or lines in your scanned images. Clean the inside of the product every 5,000 scans. You
can check the latest number of scans using the Epson Scan 2 Utility.

Caution: Do not use a hard brush, alcohol, or paint thinner to clean the product or you may damage it.
Do not use oil or other lubricants inside the product or let water get inside it. Do not open the product's
outer case.
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Turn off the product and unplug the AC adapter.
Disconnect any connected cables.
Pull down on the cover open lever and open the scanner cover.

Use a genuine Epson cleaning kit or a soft cloth to wipe off any dust or dirt on the glass scanning
surfaces and the rollers inside the scanner cover. If the glass surface is stained with grease or some
other hard-to-remove material, use a genuine Epson cleaning kit to remove stains. Use a small
amount of cleaner on the cleaning cloth to remove the stains. Wipe off all remaining liquid.

Caution: Do not spray glass cleaner directly on the scanning surfaces. Be careful not to place too
much force on the glass. Do not use a brush or a hard tool. Any scratches on the glass may affect
the scan quality.
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5. Use a cotton swab to wipe off any dust or dirt on the sensors shown here.

Caution: Do not use liquid or glass cleaner on the cotton swab.

6. Locate the separation roller.
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7. Squeeze the tabs on the sides of the separation roller cover and open the cover.

Caution: Be careful not to apply too much force when opening the cover.
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9. Wipe off any dust or dirt on the separation roller using a genuine Epson cleaning kit or a soft, moist
cloth.

=

Caution: Use only a genuine Epson cleaning kit or soft, moist cloth to clean the roller; using a dry
cloth may damage the surface of the roller. Do not spray cleaners directly inside the product; always
spray cleaners on a cleaning cloth to slightly dampen the cloth. Wipe off any excess cleaner with a
dry, lint-free cloth.

10. To replace the separation roller, insert the end of the roller into the hole on the right side and lower
the other end of the roller into place.
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11. Close the separation roller cover until you hear it click into place.

Note: If you are not able to close the cover, the roller is not installed correctly. Remove the roller and
reinstall it, then try to close the cover again.

12. Locate the pickup roller.
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14. Pull down the tab on the pickup roller and slide the roller to the right to remove it.

Note: Do not use force to pull out the pickup roller; doing so may damage the inside of the product.

15. Wipe off any dust or dirt on the pickup roller using a genuine Epson cleaning kit or a soft, moist cloth.

Caution: Use only a genuine Epson cleaning kit or soft, moist cloth to clean the roller; using a dry
cloth may damage the surface of the roller.
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16. To replace the pickup roller, align the notches on the roller unit and slide it to the left. Press up on the
tab to secure the roller.
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17.

18.
19.
20.
21.

Align the bottom edge of the pickup roller cover into the notches as shown and press it down until it
clicks into place.

o/

N
N
N

X
~ NN \/4\/////

Note: If you are not able to close the cover, the roller is not installed correctly. Remove the roller unit
and reinstall it, then try to close the cover again.

Close the scanner cover.

Plug in the AC adapter and press the O power button to turn on the product.

Press the 0 home button, if necessary, and select Scanner Maintenance.

Select Roller Cleaning.
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22. Pull down on the cover open lever and open the scanner cover.

The product enters roller cleaning mode.
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23. Slowly rotate the rollers shown here by tapping anywhere on the LCD screen. Use a genuine Epson

cleaning kit or a soft, moist cloth to wipe off any dust or dirt on the rollers as they rotate. Repeat this
step until the rollers are clean.

Caution: Be careful not to get your hands or hair caught in the rollers as they rotate.

24. Close the scanner cover.
The product automatically exits roller cleaning mode.
Parent topic: Cleaning and Transporting Your Product

Related references
User Replaceable Epson Scanner Parts
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Checking the Roller Counter

Check the product's roller counter to determine when your rollers need to be replaced. When you
replace the rollers, reset the roller counter so you know when you may need to replace the rollers again.

Note: To check the roller counter from the product's control panel, select the f home icon, if necessary,
and select Scanner Maintenance > Roller Replacement.

Make sure the product is turned on and connected to your computer.
2. Do one of the following to open the Epson Scan 2 Utility:

* Windows 11: Click , then search for Epson Scan 2 Utility and select it.

* Windows 10: Click E and select EPSON > Epson Scan 2 Utility.
* Windows 8.x: Navigate to the Apps screen and select Epson Scan 2 Utility.

* Windows 7: Click E]' > All Programs > EPSON > Epson Scan 2 Utility.
* Mac: Open the Applications folder, click Epson Software, and click Epson Scan 2 Utility.
3. Click the Counter tab.
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You see a screen like this:

[ Epson Scan 2 Utiliey x
Scarver : | EPSON v]

Informaton COUNEr  Aduetments Other

Scan Courvier
Searner Glass : Mo Information
ADF: 0
Snge-Saded : 0
Double-Saded : 0
Carier Sheet: 0
Passport Carvier Sheet: Mo Informatbon
Card Slot 1 No Information
Paper Jami: 0
Double Foed: 0
Paper Pratecton: 0
Roler Assemidy Kit
Mumber of Sears 1 0 Riasat
Lifie Cyde 1 200000

&

4. Ifthe number in the Number of Scans field exceeds the number displayed as the Life Cycle of the
rollers, it is time to replace the rollers.

5. Close the Epson Scan 2 Utility.
Parent topic: Cleaning and Transporting Your Product

Related tasks
Changing Roller Replacement Alert Settings

Replacing the Rollers

Replace the product's rollers when the number of scans exceeds the life cycle of the rollers. Check the
roller counter to see when you need to replace the rollers.
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Note: Frequent use of textured media may cause premature wear on the rollers. If frequent paper jams
occur before the life cycle of the rollers is exceeded, try cleaning the rollers. In some cases, the rollers
may need to be replaced before the number of scans exceeds the life cycle of the rollers.

1. Turn off the product.

2. Unplug the AC adapter.

3. Disconnect any connected cables.

4. Pull down on the cover open lever and open the scanner cover.
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6. Pull down the tab on the pickup roller and slide the roller to the right to remove it.

r

Note: Do not use force to pull out the pickup roller; doing so may damage the inside of the product.

7. Toinstall the new pickup roller, align the notches on the roller unit and slide it to the left. Press up on
the tab to secure the roller.

\
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8. Align the bottom edge of the pickup roller cover into the notches as shown and press it down until it
clicks into place.

/2

Note: If you are not able to close the cover, the pickup roller is not installed correctly. Remove the
roller unit and reinstall it, then try to close the cover again.
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9. Squeeze the tabs on the sides of the separation roller cover and open the cover.

Caution: Be careful not to apply too much force when opening the cover.
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11.

12.

13.
14.
15.
16.

To install a new separation roller, insert the end of the roller into the hole on the right side and lower
the other end of the roller into place.

Close the separation roller cover until you hear it click into place.

Note: If you are not able to close the cover, the roller is not installed correctly. Remove the roller and
reinstall it, then try to close the cover again.

Close the scanner cover.

Connect any disconnected cables.

Plug in the AC adapter and turn on the product.
Reset the roller counter.

Note: Make sure to dispose of the pickup roller and the separation roller following the rules and
regulations of your local authority. Do not disassemble them.

Resetting the Scanner Roller Counter

Parent topic: Cleaning and Transporting Your Product

Related references

User Replaceable Epson Scanner Parts
Related tasks

Checking the Roller Counter

Resetting the Scanner Roller Counter
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Changing Roller Replacement Alert Settings

Resetting the Scanner Roller Counter

When you replace the scanner rollers, reset the scanner roller counter so you know when you may need
to replace the rollers again.

1. Select the i home icon, if necessary.
2. Do one of the following:

+ Select Scanner Maintenance > Roller Replacement > Reset the Number of Scans > Number
of Scans After Replacing Roller > Yes.

» Select Settings > Device Settings > Reset the Number of Scans > Number of Scans After
Replacing Roller > Yes.

Note: You can also reset the roller counter from your computer using the Epson Scan 2 Utility.
Select the Counter tab and click Reset.

Parent topic: Replacing the Rollers

Related tasks
Checking the Roller Counter
Changing Roller Replacement Alert Settings

Transporting Your Product

If you need to ship your product, transport it a long distance, or store it for an extended period, prepare it
for transportation as described here.

1. Turn off the product and unplug the AC adapter.
2. Disconnect any connected cables.
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3. Close the input tray extension and the output tray.

Note: Make sure the output tray is securely closed.
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4. Push apart the latches on the back on the input tray and lift the input tray off of the product.

5. Place the product in its original packing materials, if possible, or use equivalent materials with
cushioning around the product.

Parent topic: Cleaning and Transporting Your Product
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Administering Your Product

Follow the instructions in these sections to configure your product's administrator settings using the Web
Config software.

Note: Before you can configure system administration settings, you must connect the product to a
network.

Notes on the Administrator Password
System Administration Settings
Connecting the Product to the Network
Accessing the Web Config Utility

Using Epson Device Admin Configuration Software
Registering an Email Server

Configuring Product Settings

Importing and Exporting Product Settings
Restricting Features Available for Users
Disabling the External Interface
Disabling Network Scanning

Disabling WSD Scan

Using Your Product on a Secure Network

Related topics
Wi-Fi Networking

Notes on the Administrator Password

This product allows you to set an administrator password to prevent unauthorized third parties from
accessing or changing the product settings or the network settings stored in the product when it is
connected to a network.

If you set an administrator password, you need to enter the password when changing settings in
configuration software such as Web Config.

The initial administrator password is set on the product, but you can change it to a password of your
choice. The default value of the administrator password is printed on the product's label. The label is
located on the side, the back, or the bottom, depending on the product. If there is no "PASSWORD" label
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attached, enter the serial number from the label attached to the back of the product for the default
administrator password. (No user name is set as default.)

You must enter the administrator password when performing the following operations:
» Accessing the advanced settings in Web Config

» Updating your product's firmware from a computer or smart device

» Using applications that can change the product's settings

» Selecting a menu on the control panel that has been locked by an administrator

+ Changing or resetting the administrator password

You can change the administrator password from the product's control panel or Web Config. The new
password must be 8 to 20 characters long and only contain single-byte alphanumeric characters and
symbols.

You can restore the administrator password to the default setting from the product's control panel or
Web Config. If you have forgotten the password and cannot restore it to the default settings, contact
Epson for help.

Parent topic: Administering Your Product

System Administration Settings

You can make the following system administration settings using the product's control panel or Web
Config.

Connecting the Product to the Network

Function Required settings

Connecting the product to the network | Set up your product for network scanning

Connecting the product to a new Configure the network settings for your product on a new
computer computer

Configuring Scanning Settings

Function Required settings

Sending scanned images by email

(Scan to Email) * Register the email server

* Register the recipient's email address in Contacts
(optional)
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Function

Required settings

Saving scanned images to a folder on
the network (Scan to Network
Folder/FTP)

Create a folder on the network where you want to save the
images

Register the path to the folder in Contacts (optional)

Saving scanned images to a cloud
service (Scan to Cloud)

Set up Epson Connect

Register a user account for the online storage service you
want to link to

Customizing the Control Panel Display

Function

Required settings

Setting up the icons displayed on the
control panel

Select Presets on the home screen to add frequently used
scanning settings to the product's control panel

Select Settings > Edit Home to change the layout of the
displayed options

Configuring Basic Security Functions

Function

Required settings

Preventing users from changing
system settings

Set an administrator password

Preventing USB-connected devices
from accessing the product

Disable the external interface

Configuring Advanced Security Functi

ons

Function

Required settings

Managing security protocols

Enable or disable protocols

Encrypting communication over the
network

» Set up digital certificate
» Setup SSL/TLS communication
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Function

Required settings

Using encrypted communication
(IPsec)

Using the software from a specific
computer (IP filtering)

Set up policies for filtering traffic

Using the product in an IEEE802.1X
network

Set up IEEE802.1X for the product

Configuring Authentication

Function

Required settings

Synchronizing the product with an
authentication system

Obtain a product key from the dedicated website and activate
Epson Open Platform on your product

Using an authentication option (Epson
Print Admin/Epson Print Admin
Serverless)

Obtain a license key for the option

Note: You cannot use Epson Print Admin Serverless when the
system is synchronized with Epson Open Platform.

Parent topic: Administering Your Product

Connecting the Product to the Network

Follow the instructions in these sections to connect the product to the network.

Before Connecting to the Network
IP Address Assignment
DNS Server and Proxy Server

Assigning the IP Address from the Control Panel

Setting the Proxy Server

Parent topic: Administering Your Product

Related concepts

Connecting to an Existing Wi-Fi Network

Related tasks

Selecting Wireless Network Settings from the Control Panel
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Before Connecting to the Network
Before connecting the product to the network, configure the necessary settings for the connection type in

advance.

Connection type

Settings

Description

Wi-Fi

For Wi-Fi connections,
connect to the network
(SSID) of the access point

LAN connection

IP address

Subnet mask

Default gateway

Determine the IP address to assign to the
product

When assigning a static IP address, you
need to configure the IP address settings
directly on the product or through a network
configuration interface.

When assigning a dynamic IP address using
the DHCP function, connection information
is not required because it is set
automatically.

Wi-Fi connection

SSID

Password

Determine the SSID (network name) and the
password of the access point to which the
product will connect.

If MAC address filtering has been set,
register the MAC address of the scanner in
advance to register the scanner. See
"Network Interface Specifications" for the
supported standards.

DNS server

IP address for primary DNS

IP address for secondary
DNS

Setting the IP address is required when
specifying DNS servers

The secondary DNS is set when the system
has a redundant configuration and there is a
secondary DNS server. If you are in a small
organization and do not set the DNS server,
set the IP address of the router.
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Connection type Settings Description

Proxy server Proxy server name Enter the proxy server name if your network
environment uses a proxy server to access
the internet from the intranet

The product directly connects to the internet
for the following functions:

* Epson Connect Services
+ Cloud services
* Firmware updating

+ Sending scanned images to SharePoint
(WebDAV)

Port number information Port number to release Check the port number used by the product
and computer, then release the port that is
blocked by a firewall, if necessary.

Parent topic: Connecting the Product to the Network

IP Address Assignment
You can select the type of IP address to assign to the product.

Static IP address
A static IP address is fixed and does not change when the device connects to the network. The
settings required to connect to the network (subnet mask, default gateway, DNS server, etc.) need to
be configured manually. Use a static IP address when you want to manage the device on a network
that many computers access. Also, when using security features such as IPsec/IP filtering, assign a
static IP address to ensure that the IP address does not change.

Dynamic IP address
A dynamic IP address is automatically assigned to your product by a DHCP (Dynamic Host
Configuration Protocol) server whenever it connects to a network. The settings required to connect to
the network (subnet mask, default gateway, DNS server, etc.) are set automatically, so you can easily
connect the device to the network. If the device or the router is turned off, or depending on the DHCP
server settings, the IP address may change when re-connecting.

Note: If you use the IP address reservation function of the DHCP, you can assign the same IP
address to the devices at any time.
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Parent topic: Connecting the Product to the Network

DNS Server and Proxy Server
DNS Server

A DNS server translates domain names (such as www.example.com) into IP addresses which are
used by computers to identify each other on the network.

When you type a domain name into a web browser, your computer sends a request to a DNS server
to find the corresponding IP address. This process is called name resolution. If the DNS server
doesn't have the information cached, it will query other DNS servers until it finds the correct IP
address or determines that the domain doesn't exist. Name resolution is necessary for the scanner to
communicate using the email function or Internet connection function. If you use those functions,
configure the DNS server settings. When you assign the scanner's IP address using the DHCP
function of the DHCP server or router, it is automatically set.

Proxy Server

A proxy server filters content based on predefined rules, blocks malicious websites, and enforces
security policies. It can also provide firewall capabilities to protect internal networks from external
threats.

The proxy server is placed at the gateway between a client (such as a user's computer) and another
server (such as a web server) to process and forward requests. When you connect to a website
through a proxy server, your request first goes to the proxy server, which then forwards it to the
destination server. The response from the destination server then returns to the proxy server, which
sends it back to you. The destination server communicates only with the proxy server. Therefore,
scanner information (such as the IP address and port number) is hidden and increased security is
expected. When you connect to the Internet via a proxy server, configure the proxy server on the
scanner.

Parent topic: Connecting the Product to the Network

Assigning the IP Address from the Control Panel

You can set up a static IP address using the product's control panel.

1.

2.
3.
4

Turn on the product.

Press the 0 home button, if necessary.

Select Settings > Network Settings > Advanced > TCP/IP.
Select Manual for Obtain IP Address.

Note: If you set the IP address automatically using DHCP, select Auto and skip to step 7.
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5. Enter and confirm the IP address.
6. Setupthe Subnet Mask and Default Gateway.

8.
9.

Note: Make sure you enter the information correctly. If the combination of the IP Address, Subnet
Mask and Default Gateway is incorrect, you cannot proceed with the settings.

Enter and confirm the IP address for the primary DNS server.

Note: When you select Auto for the IP address assignment, you can select the DNS server settings
from Manual or Auto. If you cannot obtain the DNS server address automatically, select Manual
and enter the DNS server address. Then, enter the secondary DNS server address directly. If you
select Auto, skip to step 9.

Enter and confirm the IP address for the secondary DNS server.
Select Start Setup.

Parent topic: Connecting the Product to the Network

Setting the Proxy Server

You can set up a proxy server if the product is connecting directly to the internet via the cloud or Epson
Connect.

1.

No o bk oD

Press the {0 home button, if necessary.

Select Settings > Network Settings > Advanced.

Select Proxy Server.

Select Use as the Proxy Server Settings option.

Enter the address for the proxy server in IPv4 or FQDN format.
Enter the port number for the proxy server.

Select Start Setup.

Parent topic: Connecting the Product to the Network

Accessing the Web Config Utility

You can select your product's network settings and confirm its operating status using a web browser.
You do this by accessing your product's built-in Web Config utility from a computer or other device that is
connected to the same network as your product.
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Note: You can also access the Web Config utility from the product information area in the Epson Smart
Panel app.

1. Check your product's network status on the LCD screen (Settings > Network Settings > Network
Status). Then select the active connection method (Wi-Fi Status or Wi-Fi Direct Status).

2. Note your product's IP address.

3. On a computer or other device connected to the same network as your product, open a web
browser.

4. Enter your product's IP address into the address bar.
You see the available Web Config utility options.

Note: If a warning screen is displayed in your browser, you can safely ignore the warning and
display the web page (Web Config). Since the scanner uses a self-signed certificate when accessing
HTTPS, a warning is displayed on the browser when you start Web Config; this does not indicate a
problem and can be safely ignored. Depending on your browser, you may need to click on
Advanced Settings to view the web page.

5. To change scanner settings, you need to log in as a Web Config administrator. Click Administrator
Login at the top-right of the screen. Enter the User Name and Current password, then click OK.

The default values for the Web Config administrator information are as follows:
* User name: none (blank)

» Password: If there is a "PASSWORD" label attached to the back of the product, enter the 8-digit
number shown on the label. If there is no "PASSWORD" label attached, enter the serial number
on the label attached to the back of the product.

Note: If Administrator Logout is displayed at the top-right of the screen, you are already logged in
as an administrator. You will be logged out automatically after approximately 20 minutes of inactivity.

Changing the Administrator Password in Web Config
Parent topic: Administering Your Product

Changing the Administrator Password in Web Config

You can set an administrator password using your product's control panel, Web Config, or EpsonNet
Config. You use the same administrator password in all cases.
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Note: If you forget your administrator password, contact Epson for support.

Access Web Config and select the Product Security tab.
Select Change Administrator Password.
Enter a user name, if necessary.

b=

Do one of the following:

+ If you have set an administrator password before, enter the current password, then enter and
confirm the new password in the fields provided.

+ If you have not set an administrator password before, enter the default password, then enter a
new password and confirm it in the fields provided.

Note: Be sure to remember the administrator password you set. If you forget your password, you
will not be able to reset it and you will need to contact Epson.

5. Click OK.

Note: To restore the administrator password to the default value, select Restore Default Settings on
the Change Administrator Password screen.

Parent topic: Accessing the Web Config Utility

Using Epson Device Admin Configuration Software
Epson Device Admin is a multifunctional application that allows you to manage devices on a network.

With Windows, you can discover and monitor remote devices and use configuration templates to apply
unified settings to multiple scanners on a network, making it suitable for installing and managing multiple
scanners. See the Epson Device Admin help for instructions.

To install Epson Device Admin, download the software from the support page at epson.com/support
(U.S.), epson.ca/support (Canada), or latin.epson.com/support (Latin America) and follow the on-screen
instructions.

Parent topic: Administering Your Product

Registering an Email Server

If you want to send a scanned file by email, you need to register the email server first. You can select
settings for the email server using Web Config.
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Note: Before registering the email server, make sure the product is connected to the network. If you are
using an Internet-based email server, check the setting information from the provider or website.

Note: You can also select email server settings from the control panel (Settings > Network Settings >

Advanced > Email Server > Server Settings)

Access Web Config.
Select the Network tab.
Select Email Server > Basic.

N~

Select an authentication method, then select the settings you want to use. Contact your internet

service provider if necessary to confirm the authentication method for the email server.

5. Select Proceed to save your settings.
6. Select Close to exit.

Email Server Settings

Enabling SMTP AUTH in Exchange Online
Setting Up OAuth 2.0 Authentication
Checking an Email Server Connection
Mail Server Connection Test Messages

Parent topic: Administering Your Product

Email Server Settings

You can configure these email server settings in Web Config.

Setting

Options/Description

Authentication Method

Select the authentication method that matches your email
server

Note: If you are using Microsoft Exchange Online, the
previous Basic Authentication method has been discontinued
and SMTP authentication (SMTP AUTH) has been disabled by
default. You will need to use the OAuth2 authentication
method. If you use the email sending and email notification
functions of the product, configure the email server settings to
use OAuth2 authentication. You should also enable SMTP
AUTH in Exchange Online.
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Setting

Options/Description

Email service

If you select OAuth2 as the Authentication Method, select
an email service from the drop-down list. Click Sign In and
then follow the on-screen instructions to sign in to the email
service.

Note: For personal use, select Outlook.com.

Authenticated Account

Enter the authenticated account name from 1 to 255
characters long in ASCII

Authenticated Password

Enter the authenticated password from 1 to 70 characters long
in ASCII using A-Z, a-z, 0-9, and these characters:

1#$% ' *+-./=27 _{I1~@

Note: You may be required to use an App password rather
than your email login password. Check with your email service
provider.

Sender's Email Address

Enter the sender's email address from 1 to 255 characters
long in ASCII; do not use a period (.) as the first character or
use these characters: ()<>[];

SMTP Server Address Enter the SMTP server address from 1 to 255 characters long
using A-Z, a-z, 0-9, and "-" in IPv4 or FQDN format
SMTP Server Port Number Enter the SMTP server port number between 1 and 65535

Secure Connection

Select the security method for the email server; available
choices depend on the Authentication Method setting

Certificate Validation (\Web Config
only)

Enable checking for a valid certificate; recommended value is
Enable

POP3 Server Address Enter the POP server address from 1 to 255 characters long
using A-Z, a-z, 0-9, and "-" in IPv4 or FQDN format
POP3 Server Port Number Enter the POP server port number between 1 and 65535

Parent topic: Registering an Email Server

Related tasks

Enabling SMTP AUTH in Exchange Online

Setting Up OAuth 2.0 Authentication
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Enabling SMTP AUTH in Exchange Online
Enable SMTP AUTH in Exchange Online if you want to use the product's email sending and notification
functions.

Note: For detailed instructions, see the Microsoft Learn site.

1. Inthe Exchange admin center, disable security defaults for the entire organization and then enable
SMTP AUTH.
2. Inthe Microsoft 365 admin center, enable SMTP AUTH for the product administrator's mailbox.

Parent topic: Registering an Email Server

Setting Up OAuth 2.0 Authentication
You can set up OAuth 2.0 authentication for your email server using Web Config.
1. Log in to the Web Config interface as an administrator.
2. Select the Network tab, then select Email Server > Basic.
3. Select OAuth2 as the Authentication Method.
4. Select Microsoft Exchange Online as the Email service.

Note: For personal use, select Outlook.com.

5. Click Sign In, then click Sign in with Microsoft on the window that appears.

When you are signed in, an authentication code is displayed.

Copy the authentication code, then click on the URL below it.

On the authentication code window, enter the code you copied, and then click Next.
8. On the Microsoft sign-in window, enter your account details and then click Next.

Note: To sign in, your account must have the Cloud Application Administrator role assigned.
9. Enter your password and click Sign In.
Note: Additional steps may be required. Follow the on-screen instructions.

A confirmation screen appears.
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10. Select Consent on behalf of organization and then click Accept.

When authentication is complete, a sign-in message is displayed and you can close the browser
screen. You can check the sign-in status in Web Config (Network tab > Email Server > Basic).
When the status shows as Signed in, account information for OAuth 2.0 authentication is displayed.

11. Click OK to send OAuth 2.0 authentication information to the product.

Parent topic: Registering an Email Server

Checking an Email Server Connection
You can check an email server connection using the product's control panel or Web Config.
1. Choose one of the following to open the connection test menu:
* Using Web Config: Select the Network tab > Email Server > Connection Test > Start.

* Using the product's control panel: Select Settings > Network Settings > Advanced > Email
Server > Connection Check.

Note: You may need to log in as an administrator.

The mail server connection test is started.

2. Check the test results.
If the connection test is successful, a confirmation message displays. If an error message displays,
follow the instructions to clear the error.

Parent topic: Registering an Email Server

Mail Server Connection Test Messages
The table below lists some common causes for mail server connection test messages.

Note: You may be required to use an App password rather than your email login password. Check with
your email service provider.
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Message

Cause

SMTP server communication error.
Check the following. - Network
Settings

» The scanner is not connected to a network
e The SMTP server is down

* The network connection is disconnected while communicating
with the SMTP server

» Data received is incomplete

POP3 server communication error.
Check the following. - Network
Settings

« The scanner is not connected to a network
* The POP3 server is down

» The network connection is disconnected while communicating
with the POP3 server

» Datareceived is incomplete

An error occurred while connecting
to SMTP server. Check the
followings. - SMTP Server Address
- DNS Server

» Connecting to a DNS server failed
* Name resolution for an SMTP server failed

An error occurred while connecting
to POP3 server. Check the
followings. - POP3 Server Address
- DNS Server

» Connecting to a DNS server failed
* Name resolution for a POP3 server failed

SMTP server authentication error.
Check the followings. -
Authentication Method -
Authenticated Account -
Authenticated Password

SMTP server authentication failed

POP3 server authentication error.
Check the followings. -
Authentication Method -
Authenticated Account -
Authenticated Password

POP3 server authentication failed

Unsupported communication
method. Check the followings. -
SMTP Server Address - SMTP
Server Port Number

Communication method contained unsupported protocols
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Message

Cause

Change Secure Connection to
None.

Connection to SMTP server failed.

An SMTP mismatch occurred between a server and a client, or the
server does not support SMTP secure connection (SSL
connection).

Change Secure Connection to
SSL/TLS.

Connection to SMTP server failed.

An SMTP mismatch occurred between a server and a client, or the
server requested to use an SSL/TLS connection for an SMTP
secure connection

Change Secure Connection to
STARTTLS.

Connection to SMTP server failed.

An SMTP mismatch occurred between a server and a client, or the
server requested to use a STARTTLS connection for an SMTP
secure connection

The connection is untrusted.
Check the following. - Date and
Time

The product’s date and time settings are incorrect, or the
certificate has expired

The connection is untrusted.
Check the following. - CA
Certificate

The scanner does not have a root certificate corresponding to the
server or a CA Certificate has not been imported

The connection is not secured.

The obtained certificate is damaged

Change Authentication Method to
SMTP-AUTH.

SMTP server authentication failed.

An authentication method mismatch occurred between a server
and a client; the server supports SMTP AUTH.

Change Authentication Method to
POP before SMTP.

SMTP server authentication failed.

An authentication method mismatch occurred between a server
and a client; the server does not support SMTP AUTH

Sender's Email Address is
incorrect. Change to the email
address for your email service.

The specified sender’s email address is incorrect

Cannot access the product until
processing is complete.

The scanner is busy

Parent topic: Registering an Email Server

Configuring Product Settings

Follow the instructions in these sections to configure your product's control panel settings using the Web

Config software.
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Setting a Password and Locking the Control Panel
Logging in to the Product from the Control Panel
Checking Status Information

Configuring Email Notification

Adjusting Power Saving Settings

Managing the Network Connection

Updating Firmware Using Web Config

Parent topic: Administering Your Product

Setting a Password and Locking the Control Panel

You can set an administrator password to lock the following settings and prevent them from being
changed:

» Start-up Screen

+ Basic Settings

* Scanner Settings

» User Settings

* Network Settings

* Web Service Settings

» Contacts Manager

+ System Administration

* Reset the Number of Scans

* Roller Replacement Alert Setting
* Regular Cleaning Alert Settings

You can change the password using the product control panel. To change the password using Web
Config, select Change Administrator Password on the Product Security tab and enter the necessary
information.

Note: You must know the current administrator password in order to change it. If you forget the
password or inadvertently set it, contact Epson for assistance.

1. Press the 10 home button, if necessary.
2. Select Settings.
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Select System Administration.
Select Admin Settings.
Select Admin Password > Change.

o o bk w

Enter your current password.

Note: If there is a password label attached to the back of the product, enter the number on the label.
Otherwise, enter the product's serial number. To locate the serial number, check the label attached
to the back of your product. If you restore the product to default settings, the administrator password
resets to the product serial number.

Enter a new password.
Enter the new password again to confirm it.

Note: Keep a copy of your password in a safe place.
9. Select Lock Setting > On to enable access restriction.

Note: To set the lock setting using Web Config, select Control Panel on the Device Management
tab and select Panel Lock > On.

When the control panel is locked, you must enter the password to access any of the locked settings. You
can reset the administrator password by selecting Reset on the Admin Password screen. To disable
access restriction, select Settings > System Administration > Admin Settings > Lock Setting > Off.

Parent topic: Configuring Product Settings

Logging in to the Product from the Control Panel

When Lock Setting or Access Control is enabled, the Bl icon is displayed on the control panel, and the
functions are restricted.

When the control panel is locked, you must enter the password to access any of the locked settings.
Note: Contact your administrator for the user and password information.

1. Tap the Bl icon at the top right of the screen.
2. When the Select User screen is displayed, select the user.
3. Enter the password to log in.
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A login confirmation message appears, and then the home screen is displayed on the touchscreen.

To log out of the product, tap the I&d icon at the top right of the screen or press the > button on the
control panel.

Parent topic: Configuring Product Settings

Checking Status Information
You can check information about the scanner using Web Config.

Note: Depending on the features of your product, not all of the options below may be available. Some
options are not available unless you are logged in to Web Config.

1. Access Web Config and log in using the administrator name and password.
2. Select the Status tab and choose one of the following options:
» Select Product Status to view product information.

» Select Network Status to view network information such as the IP address and network
connection status.

» Select Usage Status to view information about the number of scans and historical information
about the product.

» Select Hardware Status to view information about the product functions.
» Select Panel Snapshot to view a image of the current LCD screen.
Parent topic: Configuring Product Settings

Configuring Email Notification

You can configure email notifications using Web Config so you can receive alerts by email when certain
events occur on the product. You can register up to 5 email addresses and select the events for which
you want to be notified.

1. Access Web Config and select the Device Management tab.
2. Select Email Notification.
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You see a window like this:

|EPSON

EICCIERES

.....

3. Select the subject contents from the two drop-down menus.
4. Enter email addresses in the Address fields as necessary, and select a language for each.

5. Select the checkboxes to indicate the events for which you want each address to receive email
notifications.

6. Click OK.
Parent topic: Configuring Product Settings

Adjusting Power Saving Settings

The product can automatically enter sleep mode or turn off after it has not been used for a while. You
can set the delay before the product enters sleep mode or turns off.

1. Log in to the Web Config interface as an administrator.

2. Select the Device Management tab, then select the Power Saving setting.

3. Set Sleep Timer to the number of minutes before the product enters a low-power mode.
4. Select Power Off Timer to set the amount to time of inactivity before the product turns off.
Parent topic: Configuring Product Settings

168



Managing the Network Connection

You can check or update the network information for your product using the Web Config interface.

1.

o~ N

Access Web Config and select the Network tab.
Select Basic.

Check or update the settings as necessary.

Select Next to see a summary of the network settings.
Select OK to accept the changes.

Note: The network connection will be temporarily interrupted to enable the new settings.

Parent topic: Configuring Product Settings

Updating Firmware Using Web Config

If your product is connected to the Internet, you can update the product firmware using Web Config.

Note: Make sure the product is not in use and clear any errors on the LCD screen before starting the

update.

You can also update the firmware using Epson Device Admin. See the Epson Device Admin help for
more details.

1. Access Web Config and select the Device Management tab.

2. Select Firmware Update.

3. Click Start to check for the latest firmware.

4. |Ifthere is a firmware update, click Start to begin the update.

Note: Do not turn off the computer or the scanner while updating.

Parent topic: Configuring Product Settings

Importing and Exporting Product Settings

Follow the instructions in these sections to import and export your product's settings using the Web
Config software.

Exporting Settings Using Web Config
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Importing Settings Using Web Config

Parent topic: Administering Your Product

Exporting Settings Using Web Config

You can export your product's settings and optionally encrypt the settings file with a password.

1.
2.
3.

5.

Access Web Config and select the Device Management tab.
Under Export and Import Setting Value, select Export.
Select the settings you want to export.

Note: If you select a parent category, the child categories are also selected. By default, items that
are unique on the network, such as IP address, cannot be selected. If you want to export these
items, select Enable to select the individual settings of device. It is recommended that you
export only unique items when replacing a product on the network, otherwise you may encounter
conflicts on the network.

Enter and confirm an encryption password, if desired.

Note: You will need the password to import the file. Leave this blank if you do not want to encrypt the
file.

Click Export and save the file.

Parent topic: Importing and Exporting Product Settings

Importing Settings Using Web Config

You can import the product settings file that was previou