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Surface mount is a quick and easy option to secure DoorSense on the inside of your door frame.
Flush mount is installing DoorSense into the edge of the door frame. It provides a cleaner look 
with more robust performance but requires drilling.

For surface mount instructions, please proceed to step 8b. For flush mount instructions, please proceed to step 8c. 

8a Install DoorSense (Optional)
 If you do not wish to install DoorSense, please proceed to step 9. 

DoorSense is a magnetic sensor installed on your door frame that can keep track of when the door is opened and closed.
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Using Your Lock

Interior Lock

1. Thumbturn

2. Passage Button

3. Interior LED Indicator

1
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Connecting to Your Lock

With Bluetooth connection, you can use your app to lock, unlock, change settings, 

see who used the lock, etc. while you’re within Bluetooth range of the lock. Every 

EMPowered™ 2 has Bluetooth built in.

With Wi-Fi connection, you can be away from home and use your app to operate 

your lock, monitor who’s coming and going. To connect your lock to your Wi-Fi 

network, you will need a module. See step 7 for compatible modules.

There are two possible ways to connect to your lock with your Yale Access app. When you’re near your lock you can connect through 

Bluetooth, and you can connect your module remotely through Wi-Fi.
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LED Alerts

Interior Lock Alerts

LED indicator flashes blue Low battery levels 1, 2, and 3

LED indicator flashes red Locked state

LED indicator flashes green Unlocked state

LED indicator turns green for 3 seconds Pairing success

LED indicator turns red for 3 seconds Pairing failure

LED indicator intermittently flashes yellow Passage Mode is on (see page 27)
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Features

DoorSense  · DoorSense keeps track of when your door is closed or open.

Auto-Lock

 · Auto-Lock automatically locks the door for you.
 · It can be set to lock on a timer for as short as 30 seconds, or as long as 30 minutes.
 · When using the Auto-Lock feature with DoorSense, your door will not lock until it is closed.
 · Auto-Lock can be set up in the lock settings of the app.

Auto-Unlock
 · Auto-Unlock knows when you arrive and unlocks the door as you approach.
 · Auto-Unlock can be set up in the lock settings of the app.

Passage Mode

 · Use passage mode when you want to disable Auto-Lock for an extended period of time.
 · Simply press and hold the Passage button on the inside of the lock until you hear a chime to turn it on.
 · To turn passage mode off, lock your door or press and hold the Passage button until you hear a chime.

Integrations
 · Yale Access products work in harmony with some of your favorite smart home brands.
 · Integrations can be set up in the Yale Access App from the “Works With” menu option.
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App Settings
You can find these and other settings in the Yale Access App.

Security

Verified Access If turned on, biometric/passcode authentication is required to operate the lock using the app.

Notifications

Smart Alerts Create alerts you wish to receive from the app.

Automation

Auto-Lock Door will automatically lock, either when door is closed (with DoorSense), or on a timer.

Auto-Unlock Door will automatically unlock when you arrive home.

DoorSense Allows you to know when your door is opened or closed.

Advanced Device Settings

Device Settings

Volume You can turn the lock volume on or off, and set it to high or low.

Inside Indicator Light
When turned on, it will show the active status (e.g. locked) of the lock. This light will also inform you when the batteries are low, 
passage mode is enabled, and pairing is successful.
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Lock Operations Troubleshooting

Lock does not respond�  · Check batteries are installed and oriented correctly in battery case. Replace batteries* if needed.

Lock does not respond – door is locked and unaccessible.
 · Batteries may not have enough power. Replace batteries*.
 · Use mechanical key to unlock the door.

Lock operates to allow access but will not automatically 
unlock�

 · Check to see if Auto-Lock is enabled.
 · Disable Auto-Lock to lock the door manually.

Lock responds “Low Battery”.  · Replace all four (4) batteries* with new AA alkaline batteries.

Lock operates but makes no sound.  · Check in the app settings if volume is set to off.

*  After replacing your batteries, it’s highly recommended to use your app to lock or unlock your device. This will allow the app to connect to the lock to ensure that the internal time of the device is correct.
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Deadbolt grinds and will not extend to lock when using app 
to unlock but thumbturn locks and unlocks smoothly.

 · Lock was not handed properly. Find the setting called “Lock Handing” to fix this issue.

Deadbolt is hitting the strike plate.  · Reposition the strike plate to align with deadbolt.

Deadbolt is not fully extending.  · Increase depth of the deadbolt strike pocket in the frame.

Resistance when locking deadbolt that requires pushing or 
pulling on the door to align deadbolt and latch.

Adjust your existing knob, lever, or handleset strike plate. Latch engagement into the strike is the main component used for door 
alignment.

To adjust knob / lever / handleset strike plate:

1. Remove plate from door frame with a hand screwdriver. Note: Using an electric driver may strip screw heads or enlarge screw 

holes.

2. Locate tab on strike plate. Bend the tab towards surface of strike. Note: A small change may be all that is required.
3. Reinstall strike plate using a screwdriver and test again.
4. If door cannot be adjusted sufficiently with strike tab, both knob/lever/handleset latch and deadbolt could require adjustment – 

we suggest you contact a local locksmith for assistance.

Hardware Troubleshooting
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