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17-32in (43-81 cm).

Language: English

A 
Keep this user guide for future 
use. Store in compartment at the 
bottom of the product. 
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Congratulations for choosing Doona's Infant Car Seat and Doona Base 
for your child's safety. 

In order to protect your child, the Doona Base must always be used 
and installed as described in this user guide. 

IMPORTANT! Keep instructions for future use. Read carefully before use. 
Death or serious injury can occur if you do not follow these instructions 
and the instructions provided in the Doona Car Seat User Guide and 
on the car seat and the base. 

Keep this user guide in the compartment located at the bottom of the 
Doona Base. 

If you have any questions regarding its use, feel free to contact your 
local distributor: 

SP DISTRIBUTION LLC 
10100 NW 25TH STREET, 
SUITE 201, 
MIAMI, 
FL 33172 

Customer Service: 
Tel: +l (844) 477-9539 
E-mail: info.usa@doona.com 

THE NEXT GENERATION CAR SEAT/ DOONA BASE 
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01 / Safety Warnings. 

A WARNING 
• Read all instructions on the car seat and base,

in this user guide, and in your vehicle manual
before installing the Doona Base.

• DO NOT use accessories with the Doona Base
unless they are approved by Simple Parenting
for use with the Doona Base. Unapproved
accessories may degrade the performance of
the Doona Base in a sharp turn, sudden stop, or
crash.

• NEVER use the Doona Base after a crash unless
crash and base meet ALL conditions in "Re-Use
After A Crash" section. If any conditions are not
met, then it must be replaced.

• Do not use this product if any components are
broken or missing.

• Always secure the Doona Base in the vehicle
with a vehicle belt or LATCH as instructed in
the Doona Base user guide, even when not
occupied. An unsecured Doona Base can
injure other occupants in the vehicle in the
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event of a crash or sudden stop.
• Never leave your child unattended.

• NEVER use on a passenger seat with
an active frontal airbag!

SAFETY WARNINGS 
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02 I Certifications. 
The Doona Base conforms to all applicable Federal Motor Vehicle 

Safety Standards. This Restraint is certified for Use in Motor Vehicles. 

The Doona Base has been designed, tested and certified according to 

US safety standards and regulations. 

Do not use the Doona Base on an aircraft, only the Doona Car Seat is 

certified for aircraft use. 

Vehicle Types 

The Doona Base is certified for use in all passenger cars, including 

SUV's, crossovers, vans, and light trucks. 

Registered patents. 
US Patent No. 8,801,028 
US Patent No. 8,469,390 
US Patent No. 8,469,389 
US Patent No. 8,434,781 
US Patent No. 9,505,321 

THE NEXT GENERATION CAR SEAT/ DOONA BASE 



03 / Registration 
& Recall. 
Child restraints could be recalled for safety reasons. 

You must register this restraint to be reached in a recall. Send your 

name, address, email address if available and the restraint's model 

number and manufacturing date to: 

SP DISTRIBUTION LLC 
10100 NW 25TH STREET, 
SUITE 201, 
MIAMI, 
FL 33172 

Or call Customer Service at+ 1 (844) 477-9539 

Or register on-line at: 

www.doona.com/register 
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For recall information, call the US Government's Vehicle Safety Hotline 

at 1-888-327-4236 (TTY: 1-800-424-9153), or go to www.NHTSA.gov 

USE REQUIREMENTS 

tel: +1 (844) 477-9539
https://www.doona.com/support/warranty-product-registration
tel: +1-888-327-423
https://www.doona.com/support/warranty-product-registration
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04/ Use 
Requirements. 

The Doona Base has been tested and certified in combination with 

the Doona Infant Car Seat. 

• Use the Doona Base only with the Doona Infant Car Seat. 

• For Rear-Facing use only. 

• For use with children weighing 4-30 lbs ( l .8-13.6 kg). 

THE NEXT GENERATION CAR SEAT/ DOONA BASE 



05/ Product 
Overview. 
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1 . Base anchor points 

2. Recliner knob 

3. Vehicle belt guides 

4. Belt lock-offs 

5. LATCH adjuster strap 

6. LATCH adjuster release 
button 
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2 3 

8 7 6 5 

7. LATCH connector release 
button 

8. LATCH connector 

9. Recline level indicator 

10. Base release button 

PRODUCT OVERVIEW 
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06 I Use in the Vehicle. 
6.1 / Selecting a Vehicle Seating Position. 

A WARNING 
Death or serious injury can occur. 
• NEVER place a rear-facing child 

restraint in a vehicle seating 
position with an active frontal air 
bag. An airbag hitting the Doona 
Car Seat can cause serious 
injuries to your child, possibly 
resulting in death. 

• If your vehicle has a frontal airbag on the 
passenger side it MUST BE DEACTIVATED before 
installing a child restraint in that position. Check 
your vehicle manual for child restraint installation 
instructions. 

• If your vehicle has seating positions with 
side airbags, check your vehicle manual for 
information about installing a child restraint in 
that position. 

THE NEXT GENERATION CAR SEAT/ DOONA BASE 



• IMPORTANT! Prevent damage to your Doona 
Base and your vehicle; Check that all Doona 
Base parts are installed as instructed to prevent 
them from getting caught in doors or moving 
seats. 

• Read all instructions in 
this user guide and the 
instructions in your vehicle 
manual before using the 
Doona Base. 

• According to crash 
statistics, children less than 
12 years old are safer when 
properly restrained in rear 
seating positions than in front seating positions. 

• NEVER allow others to use or install the Doona 
Base before they have read and understood 
the instructions in this user guide and the child 
restraint installation instructions in the vehicle 
manual. 

• NEVER install the Doona Base on a vehicle seat 
that is facing the rear or side of the vehicle. 
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Forward facing vehicle seat yes 

(S) Seat with active frontal airbag no 

v Seat with lap/shoulder belt yes 

v Seat with lap belt only yes 

(S) Rear-facing vehicle seat no 

(S) Side-facing vehicle seat no 

[I] NEVER place a rear-facing child restraint in the front seat of 

a vehicle with an active frontal air bag. An airbag hitting the 

child restraint can cause serious injuries to your child, possibly 

resulting in death. For vehicle seats with side airbags, please 

observe the instructions in your vehicle manual. 

THE NEXT GENERATION CAR SEAT/ DOONA BASE 



6.2 Cinturones de Vehfculos 
Compatibles 

1. Combination lap-shoulder belts with free sliding latch plates. 
- The retractor on most lap-shoulder belts with free sliding 
latch plates can be locked. Lap-shoulder belts with lockable 
retractors can be used with a car seat. Pull the vehicle belt all 
the way out, then let it feed back in about 12 inches and pull 
out again. If the belt cannot be pulled back out, the retractor 
is locked. 
- If the retractor cannot be locked, a locking clip will be 
needed in order to install a car seat with this vehicle belt, 
contact your local Simple Parenting distributor to request one. 

2. Combination lap-shoulder belts with locking latch plates. 
Locking latch plates hold a car seat secure by keeping the lap 
belt locked unless the latch plate is tilted. 

3. Inflatable Vehicle Seatbelts: The Doona can be installed 
with a Ford/Lincoln inflatable seatbelt. Installation with base; 
The lockoff will not close around the inflatable seatbelt. Follow 
instructions for installation with base for lap-shoulder belt 
installation and route the shoulder belt over the closed belt 
lockoff. 

4. Lap belts with locking latch plates. 

5. Lap belts with locking retractors. Pull the vehicle belt all the 
way out, then let it feed back in about 12 inches and pull out 
again. If the belt cannot be pulled back out, the retractor is 
locked. DO NOT use a lap belt with a retractor that does not 
lock. 
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USE IN THE VEHICLE 
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6.3. Incompatible Vehicle Belts 

A WARNING 

NEVER install the Doona Infant Car Seat with the 
Doona Base in a vehicle with the following types 
of vehicle belts.Check your vehicle manual for 
information about the vehicle's seat belt type. 

1. Vehicle belts that are attached 
to the door in any way. 

2. A vehicle belt that moves along 
a track automatically to restrain the 
passenger when the door is closed. 

3. Lap belts with a retractor that 
does not lock. 

THE NEXT GENERATION CAR SEAT/ DOONA BASE 
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lE 

4. Inflatable seat belts or seat belt 
airbags, indicated with a label, in 
vehicles from manufacturers other 
than Ford and Lincoln. 

5. Lap belts forward of the seat bite 
or crease do not always allow for 
a secure installation. Check that 
Doona Base stays securely installed 
as instructed in the installation 
section. DO NOT install with a 
vehicle belt that does not allow a 
secure installation 

6. Combination Lap-shoulder belt 
with two ELRs. Lap-shoulder belts 
that have a separate non-locking 
retractor each for the lap section 
and the shoulder section. 
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a. 

07 I Installing the 
Doona Base. 

The Doona Base must be properly leveled to 
provide a safe recline position for your child when 
the Doona Car Seat is placed on the base. Always 
check for correct level after placing your child, in 
the Doona Car Seat, on the base. 

7 .1. Recline Angle 
and Leveling 
• Before you install the Doona Base, 

park the car on a level surface. 

• To adjust the level of the base, rotate 

the recliner knob (#2). (pie.a). 
• The base is leveled when the white 

markers on the recline level indicators 

(#9) on both sides are completely 

within the green area (pic.b). 

• If you cannot level the base properly 

by adjusting the recline foot, please 

follow these steps: 

- Try installing the Doona Base on a 

different seat. QR 

- Place a rolled soft object (e.g. towel or 

pool noodle) in the vehicle seat bight 

and place the base on the rolled soft 

object to level the base (plc.c). 

Warning



IMPORTANT: If a rolled soft object is required, ensure that the 

recliner knob (#2) on the base remains on its lowest position 

(turned all the way clockwise). 

7.2. LATCH Connectors 

The Doona Base can be installed in the vehicle either with the LATCH 

system or with a vehicle seat belt. 
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LATCH stands for Lower Anchors and Tethers for Children; these 

anchors are specifically designed for car seat installation. 

Since 2002, LATCH anchor points are required by law in the USA for all 

vehicles. Not all seating positions are equipped with lower anchors. 

Check your vehicle manual for information on the location of available 

LATCH lower anchors if the vehicle is equipped with LATCH anchor 

points. The Doona Base and Car Seat do not have a top tether and do 

not use the top tether anchor in the vehicle. 

To release the LATCH connector (#8) 

from its storage slot in the Doona 

Base or from the LATCH anchor 

points in the vehicle, press and hold 

the red LATCH connector release 

button (#7) and pull it out. 

To store the LATCH connectors (#8), 

push them into the storage slots in 

the base until they click into place. 

Warning

LATCH connectors should always be stored in 
their storage slots in the base when not in use, 

INSTALLING THE DOONA BASE 
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7.3. LATCH Installation 

A WARNING 
• The Doona Base must be properly secured in 

the vehicle before installing the Doona Infant 
Car Seat on it. 

• Before using the Doona Base in the vehicle, you 
must first adjust its level. The white marker on the 
recline indicator must be completely within the 
green zone. 

• The front edge of the Doona Base bottom must 
be in contact with the vehicle seat bottom. At 
least 80% of the Doona Base must be in contact 
with the vehicle seat bottom. Never use the 
Doona Base on a short vehicle seat bottom that 
supports less than 80% of the Doona Base. 

• The Doona Base can be installed in the vehicle 
either with the LATCH system or with the vehicle 
belt. DO NOT attempt to install the Doona Base 
using both the LATCH system and the vehicle belt. 

• Check your vehicle manual for information on 
seating ROSitions equipped 
with LATCH and the position of 
Lower Anchor points. 

• Never install the Doona 
Base with LATCH in a seating 
position that uses non­
standard Lower Anchor 
spacing. Standard Lower 
anchor spacing is 11" (280 mm). 



c. d. 

INSTALLING THE DOONA BASE 
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Step 1: Release the LATCH connectors (#8) from their storage slots in 

the Doona Base - press and hold the red LATCH connector release 

buttons (#7) and pull the LATCH connectors out (pie.a). 

Step 2: Lengthen the LATCH adjuster strap (#5) - press and hold the 

LATCH adjuster strap release button (#6), then pull the strap (pic.b). 

Step 3: Place the Doona Base flat on the vehicle seat bottom of the 

desired vehicle seating location, contacting the vehicle seat back. Place 

the base's LATCH connectors on the vehicle's LATCH anchor points, then 

press them in until you hear a click sound (pic.c). 

Step 4: Adjust the level of the base until the white markers on the recline 

level indicators are entirely in the green zone. 

Step 5: Tighten the LATCH adjuster strap (#5) -while pressing the Doona Base 

down into the seat and pulling the LATCH adjuster straps up (pic.d). 
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STEP 6: Check for a secure installation: grasp the Doona Base at the belt guides 

and push side to side and front to back. The Doona Base should not move 

more than 1" in any direction. 

IMPORTANT! 

- After completing installation, check 

that the white marker in the recline 

indicator is still entirely within the green 

zone. It may be necessary to go back 

to step 4 and adjust the recline foot. 

- If the Doona Base cannot be securely installed in this seating 

position, try moving to a different vehicle seating position, or 

installing with the vehicle belt. 



INSTALLING THE DOONA BASE 
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A WARNING 
• Before installing the Doona Base in the vehicle, 

check if the vehicle seating position and belt 
are compatible, check your vehicle manual 
and see section 6. Use in the Vehicle. 

• The Doona Base must be secured in the vehicle 
before installing the Doona Infant Car Seat in it. 

• Before using the Doona Base in the vehicle, you 
must first adjust its level. The white marker on the 
recline indicator must be completely within the 
green zone. 

• The front edge of the Doona Base bottom must 
be in contact with the vehicle seat bottom. At 
least 80% of the Doona Base must be in contact 
with the vehicle seat bottom. Never use the 
Doona Base on a short vehicle seat bottom that 
supports less than 80% of the Doona Base. 

• The Doona Base can be installed in the vehicle 
either with the LATCH system or with the vehicle 
belt. DO NOT attempt to install the Doona Base 
using both the LATCH system and the vehicle belt. 

• When installing the Doona Base with a lap­
shoulder belt, ensure LATCH connectors are 
always stored in their storage slots in the base. 

• Vehicle seat belt must lock and maintain a 
secure installation of the Doona Base. If it 
cannot be locked, try installing with LATCH, in 
a different vehicle seating position, or contact 
Simple Parenting for a locking clip. 
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Step 1: Place the Doona Base flat on the vehicle seat bottom of the 
desired vehicle seating location. contacting the vehicle seat back. 

Step 2: Adjust the level of the base until 
the white markers on the recline level 
indicators are entirely in the green zone. 

Step 3: Pull the vehicle's Lap-Shoulder belt 
out. Ensure it is not twisted. 

Step 4: Route the vehicle seat belt under and through the first vehicle belt 
guide (#3), then through the second vehicle belt guide (#3) (pie.a). 

Step 5: Engage the vehicle seat belt buckle tongue in the vehicle seat 
buckle (pic.b). 

Step 6: Tighten the lap belt of the vehicle seat belt (pic.c). Engage the 
vehicle belt retractor lock, if equipped. Press down on the base and then 
feed the belt back into the retractor. 

Step 7: Once the vehicle seat belt has been tightened, lock the blue lock­
off clip to hold the belt tight (pic.d). If installing with an inflatable vehicle 
belt. the blue lock-off will not close and lock. see instructions for inflatable 
vehicle belts below. Make sure to only use the lock-off placed opposite 
from the side where the vehicle belt buckle is located. 

Note: The blue lock-off will not make a click sound when locked. 

For Inflatable Vehicle BeHs: 
The blue lock-off cannot be closed and locked on inflatable vehicle belts 
because they are too thick. If installing with an inflatable seatbelt, close 
the blue lock-off on the side opposite the vehicle belt buckle and place 
the shoulder belt over it. Make sure the vehicle belt retractor is in locking 
mode and the vehicle belt is securely tightened around the base. 

Step 8: Check for a secure installation: grasp the Doona Base at the belt 
guides and push side to side and front to back. The Doona Base should not 
move more than 1" in any direction. 

THE NEXT GENERATION CAR SEAT/ DOONA BASE 



Warning

• DO NOT lock both of the blue lock-offs onto the 
vehicle seat belt! 

23 

a. b. 

INSTALLING THE DOONA BASE 

IMPORTANT! 
• After completing installation, check that the white marker in the recline 
indicator is still entirely within the green zone. It may be necessary to go 
back to step 2 and adjust the recline foot. 

• If the Doona Base cannot be securely installed in this seating position, try 
moving to a different vehicle seating position, or installing with LATCH. 
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7.5. Lap Belt Installation 

A WARNING 
• Before installing the Doona Base in the vehicle 

check if the vehicle seating position and belt 
are compatible, check your vehicle manual 
and see section 6. Use in the Vehicle. 

• The Doona Base must be secured in the vehicle 
before installing the Doona Infant Car Seat on it. 

• Before using the Doona Base in the vehicle, you 
must first adjust its level. The white marker on the 
recline indicator must be completely within the 
green zone. 

• The front edge of the Doona Base bottom must 
be in contact with the vehicle seat bottom. At 
least 80% of the Doona Base must be in contact 
with the vehicle seat bottom. Never use the 
Doona Base on a short vehicle seat bottom that 
supports less than 80% of the Doona Base. 

• The Doona Base can be installed in the vehicle 
either with the LATCH system or with the vehicle 
belt. DO NOT attempt to install the Doona Base 
using both the LATCH system and the vehicle 
belt. 

• When installing the Doona Base with a lap belt, 
ensure LATCH connectors are always stored in 
their storage slots in the base. 

• Vehicle seat belt must lock and maintain a 
secure installation of the Doona Base. If it 
cannot be locked, try installing with LATCH, in 
a different vehicle seating position, or contact 
Simple Parenting for a locking clip. 



a. 

C. 

INSTALLING THE DOONA BASE 
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Step 1: Place the Doona Base flat on the vehicle seat bottom of the desired 
vehicle seating location, contacting the vehicle seat back. 

Step 2: Lock belt lock-offs (#4) on both sides of the Doona Base (pie.a). The 
lock-offs are NOT in use when installing Doona Base with a lap belt. 

Step 3: Adjust the level of the base until the white markers on the recline 
level indicators are entirely in the green zone. 

Step 4: Pull the vehicle's lap belt out. Ensure it is not twisted. 

Step 5: Route the vehicle seat belt under and through the first vehicle belt 
guide (#3), and through the second vehicle belt guide (#3) (pic.b). 

Step 6: Engage the vehicle seat belt buckle tongue in the vehicle seat 
buckle (pic.c). 

Step 7: Tighten the lap belt (pic.d). Pull the free end of the lap belt while 
pushing down in the center of the base, or if your vehicle lap belt is 
equipped with a retractor, engage the locking mode and then feed belt 
back into the retractor while pushing down in the center of the base. 

Step 8: Check for a secure installation: grasp the Doona Base at the belt 
guides and push side to side and front to back. The Doona Base should not 
move more than 1" in any direction. 
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• DO NOT use the blue lock-offs when installing the Doona Base with a 
lap belt. 

IMPORTANT! 
• After completing installation, check that 
the white marker in the recline indicator is 
still entirely within the green zone. It may be 
necessary to go back to step 3 and adjust 
the recline foot. 

• If the Doona Base cannot be securely installed in this seating position, try 
moving to a different vehicle seating position, or installing with LATCH. 

7.6. Uninstalling the Base 
• Uninstalling the base when installed with LATCH: 

Step 1: Press the LATCH adjuster release button (#6) to release tension on 
the LATCH strap (pie. 1). 

Step 2: Press and hold the LATCH connector release buttons (#7) and pull 
the LATCH connectors (#8) off of the vehicle LATCH anchors (pie. 2) 

Step 3: Store the LATCH connectors by pushing them into their storage slots 
in the base until they click into place (pie. 3). Pull LATCH adjuster strap to 
remove slack from LATCH belt. 

• Uninstalling the base when installed with a vehicle belt: 

Step 1 (ple,4): If installed with a lap-shoulder belt, open the belt lock-off on 
the shoulder belt ( #4). 

Step 2 (pie. 5): Release the vehicle belt buckle. 

Step 3 (pie. 6): Pull the vehicle belt out of the Doona Base. 

Warning
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2. 

4. 

5. 6. 

INSTALLING THE DOONA BASE 

Uninstalling the base when installed with LATCH: 

Uninstalling the base when installed with a vehicle belt: 

♦ 
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08 I Installing 
the Doona Infant Car 
Seat with a Base. 
A WARNING 
• The Doona Base must be secured in the vehicle 

before installing the Doona Infant Car Seat in it. 

• Before you install the Doona Infant Car Seat in 
the Doona Base, make sure it is in car seat mode 
and the handle is in the upright position B. 

• Vehicle seat belt must lock and maintain a 
secure installation of the Doona Base. If it 
cannot be locked, try installing with LATCH, in 
a different vehicle seating position, or contact 
Simple Parenting for a locl<1ng clip. 

IMPORTANT! For further information on the Doona Infant Car Seat use 

modes, changing between use modes and adjusting the rotation angle 

of the handle please refer to the Doona Infant Car Seat user guide. 

Step 1: When the Doona Infant Car Seat is in carrier mode (wheels are 

folded), and the handle is in its vertical B position, place the Doona 

Infant Car Seat facing the back of the vehicle (opposite the direction 

of driving) (pie.a). 
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C. 

a. 

e. 

Position C 
Position B 

INSTALLING THE DOONA INFANT CAR SEAT WITH A BASE 

Step 2: Align the Doona Infant Car Seat above the base anchor points 

and slide it down until a click is heard and it is locked in place (pic.b). 

Step 3: Lift to ensure that the Doona Infant Car Seat is properly secured 

(plc.c). 

Step 4: Check the base release button - it should turn from red to green 

once the Doona Infant Car Seat is successfully locked in the base (plc.d). 

Step 5: Rotate the handle toward the back of the vehicle into position 

C. for anti-rebound protection (pie. e). 

/ 
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09 I Removing 
the Doona Infant Car 
Seat from the Doona 
Base. 

Note: For further information on the Doona Infant Car Seat use 

modes, changing between use modes, and adjusting the rotation 

angle of the handle, please refer to the Doona Infant Car Seat 

user guide. 

Step 1: Rotate the Doona Infant Car Seat handle to its vertical 

position B (pie. a). 

Step 2: Press and hold the base release button (# l 0) and slightly 

tilt the Doona Infant Car Seat toward your body until it is released 

from the base anchor points (# l) (plc.b), then lift the Doona Infant 

Car Seat up and remove it from the car (plc.c). 

Step 3: Unfold the Doona Infant Car Seat wheels (pic.d), rotate and 

extend the handle to 'stroller mode' (pic.e) and you are ready to go! 
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a. 

b. C. 

d. 

REMOVING THE DOONA INFANT CAR SEAT FROM THE DOONA BASE 
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10/ Care and 
Maintenance. 
A WARNING 

• NEVER use the Doona Base after a crash unless crash 
and base meet ALL conditions in "Re-Use After A Crash" 
section. If any conditions are not met, then it must be 
replaced. 
• Regularly check all parts for damage. Ensure the 
correct operation of all mechanical components. 
• Never use spare parts or accessories other than those 
supplied or approved by the manufacturer - The Doona 
Base is compatible only with the Doona Infant Car Seat. 

Re-Use after a Crash 
NHTSA recommends that car seats be replaced 
following a moderate or severe crash in order to ensure 
a continued high level of crash protection for child 
passengers. Car seats do not automatically need to be 
replaced following a minor crash. 

What defines a minor crash? 
A minor crash is one in which ALL of the following apply: 
• The vehicle was able to be driven away from the crash 
site. 
• The vehicle door nearest the car seat was not 
damaged. 



CARE INSTRUCTIONS 

33 

• None of the passengers in the vehicle sustained any 
injuries in the crash. 
• If the vehicle has air bags, the air bags did not deploy 
during the crash; and 
• There is no visible damage to the car seat. 

NEVER use a car seat that has been involved in a 
moderate to severe crash. Always follow manufacturer's 
instructions. 
https://www.nhtsa.gov/car-seats-and-booster-seats/ 
car-seat-use-after-crash 

Cleaning 
It is recommended to clean the Doona Base periodically, in order to 
keep it properly functioning. 

Always remove the Doona Infant Car Seat before cleaning the Doona 
Base. It is also recommended to remove the Doona Base from the car 
in order to clean it properly. 

Surface clean with a damp cloth. DO NOT use any solvents, harsh 
detergents, or lubrication. Using anything other than mild detergents, 
like dish soap, can weaken components and cause malfunction. 

Replacement Parts 
Replacement parts are available for the Doona Base. To order 
replacement parts, contact your local distributor's customer service: 

SP DISTRIBUTION LLC 
10100 NW 25TH STREET, 
SUITE 201, MIAMI, FL 33172 

Customer Service: 
Tel:+ 1 (844) 477-9539 
E-mail: info.usa@doona.com 

https://www.nhtsa.gov/car-seats-and-booster-seats/car-seat-use-after-crash
tel: +1(844) 477-9539
mailto: info.usa@doona.com
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11 / Two-Year 
Warranty. 
We guarantee that the Doona Base was manufactured in accordance 

with the US safety standards and regulations, and it meets the highest 

standards of quality. 

For the Doona Base we provide a 2-year warranty against manufacturing 

or material defects. 

The warranty period is effective from the day of purchase. 

As proof of purchase we ask that you fill out the Warranty Card and retain 

it for the whole term of the warranty period, together with your sales 

receipt. In case of a warranty claim, the Warranty Card must be returned 

together with the product to your local distributor. 

Please also register your Doona Base online at: 

www.doona.com/register 

The Warranty will cover a Doona Base which has been handled properly. 

The warranty is valid only with Simple Parenting's replacement 

components for this product. 

Simple Parenting reserves the option to provide repair or replacement 

components for this product. 

https://www.doona.com/support/warranty-product-registration
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TWO-YEAR WARRANTY 

The warranty does not apply in the following cases: 

• The product shows normal signs of wear and tear. 

• Damage occurred as a result of exposing the product to excessive stress. 

• Damage occurred as a result of inappropriate or improper use. 

• The product has been used for a purpose other than that specified in 

this user manual. 

• Damage occurred as a result of use of accessories or parts not made 

by Simple Parenting for use with the Doona Base. 

In the event of a warranty claim, please contact your local distributor: 

Customer Service Tel:+ l (844) 477-9539 

E-mail: info.usa@doona.com 

tel:+1 (844) 477-9539
mailto: info.usa@doona.com
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12 / Warranty card. 

Warranty card: 

Name: 

Address: 

Zip code: 

City/Town: 

State: 

Telephone no. (including area code): 
E-mail address: 

Product serial number: 

Retailer (store where purchased): 

Receipt number: 

THE NEXT GENERATION CAR SEAT/ DOONA BASE
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