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SAFETY AND GENERAL INFORMATION

SAFETY GUIDELINES

Ensure that all persons read this manual carefully before
using the radio system. It contains instructions on how to use
the system in a safe and effective manner.

WARNING!

ALWAYS drive safely with your hands on the steering
wheel. You have full responsibility and assume all risks
related to the use of the Uconnect features and
applications in this vehicle. Only use Uconnect when it
is safe to do so. Failure to do so may result in an accident
involving serious injury or death.

e Use these features only when safe to do so. If prolonged
viewing of the screen is required, park in a safe location
and set the parking brake.

e Stop use immediately if a problem occurs. Failure to do so
may cause injury or damage to the product. Return it to
your authorized dealer to repair.

* Make certain the volume level of the system is set to a level
that still allows you to hear outside traffic and emergency
vehicles.

e The law in some states prohibits the Front Seat DVD

Viewer. As a result, it may be disabled prior to delivery to
you. If you move to another state, you should consult your
dealer for the proper enable/disable setting for your new
state. Currently all states prohibit front seat video viewers
except for: Arkansas, Delaware, Georgia, Hawaii, Idaho,
Towa, Kentucky, Mississippi, Missouri, Montana, North
Dakota and Ohio.

CYBERSECURITY

Your vehicle may be a connected vehicle and may be
equipped with both wired and wireless networks. These
networks allow your vehicle to send and receive informa-
tion. This information allows systems and features in your
vehicle to function properly.

Your vehicle may be equipped with certain security features
to reduce the risk of unauthorized and unlawful access to
vehicle systems and wireless communications. Vehicle soft-
ware technology continues to evolve over time and FCA US
LLC, working with its suppliers, evaluates and takes appro-
priate steps as needed. Similar to a computer or other
devices, your vehicle may require software updates to
improve the usability and performance of your systems or to
reduce the potential risk of unauthorized and unlawful
access to your vehicle systems.
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The risk of unauthorized and unlawful access to your vehicle
systems may still exist, even if the most recent version of
vehicle software (such as Uconnect software) is installed.

WARNING!

* It is not possible to know or to predict all of the
possible outcomes if your vehicle’s systems are
breached. It may be possible that vehicle systems,
including safety related systems, could be impaired or
a loss of vehicle control could occur that may result in
an accident involving serious injury or death.

* ONLY insert media (e.g., USB, SD card, or CD) into
your vehicle if it came from a trusted source. Media of
unknown origin could possibly contain malicious soft-
ware, and if installed in your vehicle, it may increase
the possibility for vehicle systems to be breached.

* Asalways, if you experience unusual vehicle behavior,
take your vehicle to your nearest authorized dealer
immediately.

NOTE:

* FCA or your dealer may contact you directly regarding
software updates.

e To help further improve vehicle security and minimize the
potential risk of a security breach, vehicle owners should:
¢ Routinely check www.driveuconnect.com/support/
software-update.html to learn about available Ucon-
nect software updates.

¢ Only connect and use trusted media devices (e.g.
personal mobile phones, USBs, CDs).

Privacy of any wireless and wired communications cannot
be assured. Third parties may unlawfully intercept informa-
tion and private communications without your consent. For
further information, refer to “Onboard Diagnostic System
(OBD 1II) Cybersecurity” in “Getting To Know Your Instru-
ment Panel” in your Owner’s Manual.


https://www.driveuconnect.com/support/software-update.html
https://www.driveuconnect.com/support/software-update.html
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GENERAL INFORMATION

The following regulatory statement applies to all Radio
Frequency (RF) devices equipped in this vehicle: “

This device complies with Part 15 of the FCC Rules and with
Innovation, Science, and Economic Development Canada
license-exempt RSS standard(s). Operation is subject to the
following two conditions

1. This device may not cause harmful interference, and

2. This device must accept any interference received,
including interference that may cause undesired opera-
tion.

NOTE:

Changes or modifications not expressly approved by the
party responsible for compliance could void the user’s
authority to operate the equipment.
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WARNING!

ALWAYS drive safely with your hands on the steering
wheel. You have full responsibility and assume all risks
related to the use of the Uconnect features and
applications in this vehicle. Only use Uconnect when it
is safe to do so. Failure to do so may result in an accident
involving serious injury or death.
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1— RADIO

Push the RADIO button, located on the faceplate, to enter the
Radio Mode. The different tuner modes: AM, FM, and SAT
can be selected by pushing the corresponding buttons in the
Radio Mode.

2 — SETTINGS

Push the SETTINGS button, on the faceplate, to access the
Settings list. Clock, Display, Audio, Bluetooth, and SiriusXM
Settings are described in this manual. See your vehicle’s
Owner's Manual for more details.
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3 — MORE

Push the MORE button, located on the faceplate, to access
additional options. Options available such as Uconnect
Phone (if equipped) and Compass can be accessed by
pushing the corresponding buttons in the More Menu.

4 — SCREEN OFF

Push the SCREEN OFF button, on the faceplate, to turn the
touchscreen OFF. To turn the screen back ON, just press the
touchscreen.
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5 — CLIMATE

Push the CLIMATE Control button on the faceplate to access
climate controls. Refer to Climate Controls in your vehicles
Owner's Manual for further details.

6 — PLAYER

Push the PLAYER button, located on the faceplate, to access
media sources such as Disc, USB Device, and AUX as long as
the requested media is present.
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RADIO OPERATION
Overview

The radio is equipped with the following modes:

* FM

* AM

® SAT SiriusXM Satellite Radio (if equipped)

Press the RADIO button, upper left corner, to enter the Radio
Mode. The different tuner modes; AM, FM, and SAT, can

then be selected by pressing the corresponding buttons on
the touchscreen.

Common Radio Functions

The following operations offer the same functionality across
all Radio Modes, and further instructions are provided
where differences exist.

ON/OFF & Volume Control

the radio. Push the ON/OFF Volume Control knob

@ Push the ON/OFF Volume Control knob to turn on
a second time to turn off the radio.

The Volume control turns continuously (360 degrees) in
either direction, without stopping. Turning the ON/OFF
Volume Control knob clockwise increases the Volume and
counterclockwise decreases it.

When the audio system is turned on, the sound will be set at
the same Volume level as last played.
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ENTER/BROWSE & TUNE/SCROLL Control

increase or counterclockwise to decrease the radio
station frequency. Push the ENTER/BROWSE
button to choose a selection.

@ Turn the TUNE/SCROLL control knob clockwise to

Info

Press the Info button to display channel number /frequency,
song title, genre, and artist. This feature is only available in
FM and SAT modes.

Exit

The Exit button provides a means to close the Direct Tune
Screen.

Go

Press the green GO button on the touchscreen to allow you
to commit an entry, at which time, the radio will tune to the
entered Channel, and close the Direct Tune Screen. The GO
button on the touchscreen is only for SiriusXM Satellite radio
mode.

Seek And Direct Tune Functions

The Seek Up and Down functions are activated by pressing
the Double Arrow buttons to the right and left of the radio

station display, or by pushing the left Steering Wheel Audio
Control (if equipped) up or down.

Seek Up

Press and release the Seek Up » button on the touchscreen
to tune the radio to the next listenable station or channel.

During a Seek Up function, if the radio reaches the starting
station after passing through the entire band two times, the
radio will stop at the station where it began.

Fast Seek Up

Press and hold the Seek Up » button on the touchscreen to
advance the radio through the available stations or channels
at a faster rate, the radio stops at the next available station or
channel when the button on the touchscreen is released.

Seek Down

Press and release the Seek Down i« button on the touch-
screen to tune the radio to the next listenable station or
channel.

During a Seek Down function, if the radio reaches the
starting station after passing through the entire band two
times, the radio will stop at the station where it began.



Fast Seek Down

Press and hold the Seek Down 1« button on the touchscreen
to advance the radio through the available stations or
channel at a faster rate, the radio stops at the next available
station or channel when the button is released.

Direct Tune

J

Direct Tune

The Direct Tune touchscreen is available in AM, FM, and
SAT radio modes and can be used to direct tune the radio to
a desired station or channel. Press the “Tune” button located
at the bottom of the radio touchscreen.

Press the available numbered button to begin selecting a
desired station. Once a number has been entered, any
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numbers that are no longer possible (stations that cannot be
reached) will become deactivated / grayed out.

If you accidentally entered the wrong station number, press
the X button to clear the radio station numbers and reenter
the correct station number.

Once the last digit of a station has been entered, the Direct
Tune screen will close and the system will automatically
tune to that station.

The selected Station or Channel number is displayed in the
Direct Tune text box.

Setting Presets

The Presets are available for all Radio Modes and are acti-
vated by pressing any of the four Preset buttons located at
the top of the touchscreen.

When you are receiving a station that you wish to commit
into memory press and hold the desired numbered button
for more that two seconds or until you hear a confirmation
beep.

The Radio stores up to 12 presets in each of the Radio modes.
A set of four presets are visible at the top of the radio touch-
screen.
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Audio volume relative to a decrease in vehicle speed. Press the

Back Arrow button when done.
1. Push the SETTINGS button on the right side of the unit.

3. Press the Exit button to exit from the Audio Menu.
2. Scroll down and press the Audio button to enter the

Audio menu. SiriusXM Satellite Radio Mode — If Equipped
The Audio Menu shows the following options for you to SiriusXM services require a subscription, sold separately
customize your audio settings. after the 12-month trial period included with the new vehicle

purchase. If you decide to continue your service at the end
of your trial subscription, the plan you choose will auto-

* Press the Equalizer button to adjust the Bass, Mid and matically renew and bill at then-current rates until you call
Treble. Use the + or — buttons to adjust the equalizer to SiriusXM at 1-866-635-2349 to cancel.

your desired settings. Press the Back Arrow button

Equalizer

when done. See SiriusXM Customer Agreement for complete terms at
www.siriusxm.com for U.S. residents, and www.siriusxm.ca
Balance/Fade for Canadian residents. All fees and programming subject to
e Press the Balance /Fade button to adjust the sound from change. Our satellite service is available only to those at least
the speakers. Use the “Arrow” button to adjust the 18 and older in the 48 contiguous USA and D.C. Our Sirius
sound level from the front and rear or right and leftside satellite service is also available in PR (with coverage limita-
speakers. Press the Center C button to reset the balance tions). Our Internet radio service is available throughout our
and fade to the factory setting. Press the Back Arrow satellite service area and in AK and HI. © 2018 Sirius XM
button when done. Radio Inc. Sirius, XM and all related marks and logos are
) trademarks of Sirius XM Radio Inc.

Speed Adjusted Volume
e Press the Speed Adjusted Volume button to select This functionality is only available for radios equipped with
between OFF, 1, 2 or 3. This will decrease the radio a Satellite receiver. To receive satellite radio, the vehicle

needs to be outside with a clear view to the sky.


http://www.siriusxm.com/
www.siriusxm.ca
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If the screen shows Acquiring Signal, you might have to
change the vehicle’s position to receive a signal. In most
cases, the satellite radio does not receive a signal in under-
ground parking garages or tunnels.

No Subscription

Radios equipped with a Satellite receiver, require a subscrip-
tion to the SiriusXM Service. When the Radio does not have
the necessary subscription, the Radio is able to receive the
Preview channel only.

Acquiring SiriusXM Subscription

To activate the SiriusXM subscription, call the toll free
number on the SiriusXM Settings. You will need to provide
the Sirius ID (ESN) located on your vehicle's screen.

The satellite mode is activated by pressing the AM/SAT
button on the touchscreen located at the bottom of the radio
screen. Press the AM/SAT button on the touchscreen and
then press the SAT button on the touchscreen.

When in SiriusXM Satellite mode:
e The SiriusXM Presets are displayed at the top of the screen.

¢ The SiriusXM Channel Number is displayed along with
Artist and Song name.

¢ The SiriusXM function buttons on the touchscreen are
displayed on the bottom.

In addition to the tuning functions common to all Radio
modes, the browse, info, and more button on the faceplate
functions are available in SiriusXM Mode. Pressing the more
button slides over the additional functions that are on the
second level of the bottom bar. This second level stays for ten
seconds and then returns to the main top level of the bottom
bar. The second level displays audio, Fav, Gamezone and
Replay buttons.

Browse

Press the Browse button at the bottom left of the screen to
enter the Browse screen.

The Browse screen in SAT mode provides you the ability to
browse by All, Favorites or Genres. You can also access
Gamezone, and Traffic and Weather settings in the Browse
screen.
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Favorites

Press the More... button and then the Fav button to access the
favorites feature.

The favorites feature enables you to set a favorite artist, or
song. The Radio then uses this information to alert you when
either the favorite song, or works by the favorite artist are
being played at any time by any of the SiriusXM Channels.

Gamezone

Press the More... button and then the Gamezone button to
access the Gamezone feature. This feature provides you with
the ability to Select teams, edit the selection, and set Alerts.

Replay

The replay function provides a means to store and replay up
to 22 minutes of music audio and 48 minutes of talk radio.
Once the channel is switched, content in replay memory is
lost.

Press the Replay button. The Play/Pause, Rewind /Forward
and Live buttons will display at the top of the screen, along
with the replay time.

You can exit by pressing the Replay button any time during
the Replay mode.

Play/Pause

Press the Pause or Play buttons to pause playing of the
content at any time that the content is playing live or
rewound content. Play can be resumed again by pressing the
Pause/Play button.

Rewind

Press the RW button to rewind the content in steps of five
seconds. Pressing the RW button for more than two seconds
rewinds the content. The Radio begins playing the content
when the RW button is released.

Forward

Each press of the FW button forwards the content in steps of
five seconds. Forwarding of the content can only be done
when the content is previously rewound, and therefore, can
not be done for live content. A continuous press of the FW
button also forwards the content. The Radio begins playing
the content when the FW button is released.

Live

Press the Live button to resume playing Live content.



MEDIA MODE

DISC MODE
Disc Mode Operation
Overview

Disc Mode is entered by either inserting a Disc or by pressing
the PLAYER button located left of the display. Once in Player
Mode, press the Source button and select “Disc.”

A “No Disc” message will be displayed on the screen in the
Disc mode when a Disc is not present in the Radio.

Inserting Compact Disc

Gently insert one Disc into the Disc player with the Disc label
facing up. The CD will automatically be pulled into the Disc
player and the Disc icon will illuminate on the radio display.
If a Disc does not go into the slot more than 1.0 inch (2.5 cm),
a disc may already be loaded and must be ejected before a
new disc can be loaded.

If you insert a disc with the ignition ON and the radio ON,
the unit will switch to Disc mode and begin to play the disc.

The display will show the track number, and index time in
minutes and seconds. Play will begin at the start of track 1.

CAUTION!

* This CD player will accept 4-3/4 inch (12 cm) discs only.
The use of other sized discs may damage the CD player
mechanism.

* Do not use adhesive labels. These labels can peel away
and jam the player mechanism.

Uconnectis a single CD player. Do not attempt to insert
asecond CD if one is already loaded.

* Dual-media disc types (one side is a DVD, the other
side is a CD) should not be used, and they can cause

damage to the player.

EJECT Button — Ejecting A Disc
Push the EJECT button to eject the Disc.

If the Disc is not removed, the radio will reinsert the
Disc but will not play it.

A disc can be ejected with the radio and ignition OFF.
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Seek Up/Down

Press and release the Seek Up » button for the next selection
on the Disc. Press and release the Seek Down 4« button to
return to the beginning of the current selection, or return to
the beginning of the previous selection if the Disc is within
the first eight seconds of the current selection.

Fast Seek Up

Press and hold the Seek Up » button and the Disc player
will begin to fast forward through the current track until the
button is released.

Fast Seek Down

Press and hold the Seek Down «« button and the Disc player
will begin to rewind through the current track until the
button is released.

Browse

Press the Browse button on the touchscreen to scroll through
and select a desired track on the Disc. Press the Exit button
on the touchscreen if you wish to cancel the browse function.

Source

Press the source button to select the desired audio source:
“CD,” “AUX” or “USB”. This screen will time out after a few
seconds and return to the main radio screen if no selection is
made.
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Info

Press the Info button to display the current track informa-
tion. Press the X button to cancel this feature.

Shuffle

Press the More... button on the touchscreen then the Shuffle
button on the touchscreen to play the selections on the
compact disc in random order to provide an interesting
change of pace. Press the Shuffle button on the touchscreen a
second time to turn this feature off.

Audio

Refer to “Audio” in “Radio Mode” for further information
on adjusting the audio settings.

USB MODE
USB Operation
Overview

USB/iPod Mode is entered by either inserting a USB Jump
Drive or an iPod cable into the USB port, or by pushing the

PLAYER button located left of the display. Once in Player
Mode, press the Source button, and select “USB/iPod.”

Inserting USB Device

Gently insert the USB device into the USB Port. If you insert
a USB device into the USB port, with the ignition ON and the
radio ON, the unit will switch to USB mode and begin to
play. The display will show the track number and index time
in minutes and seconds. Play will begin at the start of track 1.

Seek Up/Down

Press and release the Seek Up » button for the next selection
on the USB/iPod device. Press and release the Seek Down <
button to return to the beginning of the current selection, or
return to the beginning of the previous selection if the USB/
iPod device is within the first eight seconds of the current
selection.
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Fast Seek Up

Press and hold the Seek Up » button on the touchscreen and
the USB/iPod device will begin to fast forward through the
current track until the button on the touchscreen is released.

Fast Seek Down

Press and hold the Seek Down «« button and the USB/iPod
device will begin to rewind through the current track until
the button is released.

Browse

Press the Browse button on the touchscreen to select Artist,
Albums, Genres, Songs, Playlists or Folders from the USB/
iPod device. Once the desired selection is made you can
chose from the available media by pressing the button on the
touchscreen. Press the exit button on the touchscreen if you
wish to cancel the browse function.

Source

Press the source button on the touchscreen to select the
desired audio source, CD, AUX, or USB/iPod. This screen

will time out after a few seconds and return to the main radio
screen if no selection is made.

Info

Press the Info button to display the current track informa-
tion. Press the X button to cancel this feature.

Shuffle

Press the More... button then the Shuffle button to play the
selections on the USB/iPod device in random order to
provide an interesting change of pace. Press the Shuffle
button a second time to turn this feature off.

Audio

Refer to “Audio” in “Radio Mode” for further information
on adjusting the audio settings.

AUX MODE
AUX Mode Operation
Overview

AUX Mode is entered by inserting a AUX device using a
cable with a 3.5 mm audio jack into the AUX port or by
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pushing the PLAYER button located left of the display. Once
in Player Mode, press the Source button, and select “AUX.”

Inserting Auxiliary Device

Gently insert the Auxiliary device cable into the AUX Port. If
you connect an Auxiliary device with a 3.5 mm stereo cable
into the AUX Port, with the ignition ON and the radio ON,
the unit will switch to AUX mode and begin to play.

Controlling The Auxiliary Device

The control of the auxiliary device (e.g., selecting playlists,
play, fast forward, etc.) cannot be provided by the radio; use
the device controls instead. Adjust the volume with the ON/
OFF VOLUME rotary knob, or with the volume of the
attached device.

NOTE:

The vehicle radio unit is acting as the amplifier for audio
output from the Auxiliary device. Therefore if the volume
control on the Auxiliary device is set too low, there will be
insufficient audio signal for the radio unit to play the music
on the device.

Source

Press the source button to select the desired audio source:
“CD,” “AUX” or “USB”. This screen will time out after a few

seconds and return to the main radio screen if no selection is
made.

Audio

Refer to “Audio” in “Radio Mode” for further information
on adjusting the audio settings.

BLUETOOTH MODE
Bluetooth Operation
Overview

Bluetooth Streaming Audio (BTSA) or Bluetooth Mode is
entered by pairing a Bluetooth device, containing music, to
the Uconnect System.

Before proceeding, the Bluetooth device needs to be paired
through Uconnect to communicate with the Uconnect
System.

NOTE:
See the pairing procedure in the Owner's Manual for more
details.

Once the Bluetooth device is paired to the Uconnect System,
push the PLAYER button located on the left side of the
display. Once in Player Mode, press the Source button, and
select “Bluetooth.”
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Seek Up/Down

Press and release the Seek Up » button on the touchscreen
for the next selection on the Bluetooth device. Press and
release the Seek Down i« button on the touchscreen to return
to the beginning of the current selection, or return to the
beginning of the previous selection if the Bluetooth device is
within the first eight seconds of the current selection.

Source

Press the Source button on the touchscreen to select the
desired audio source; CD, USB/iPod, AUX or Bluetooth.
This screen will time out after a few seconds and return to the
main radio screen if no selection is made.

Info

Press the Info button to display the current track informa-
tion. Press the Info button a second time to cancel this
feature.

Audio

Refer to “Audio” in “Radio Mode” for further information
on adjusting the audio settings.
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MORE BUTTON

More Main Menu

Push the MORE button to display the More Main Menu. The
More Main Menu contains the following options:

* Economy — If Equipped

e Phone

¢ Outlet — If Equipped

e Time

¢ Compass

For further information on the “More Main Menu”, refer to
your Owner’s Manual.

Clock Setting

1.

Push the MORE button on the right side of the display,
then press the Time button. Next, press the Set button.

Or,

Push the SETTINGS button on the right side of the dis-
play, then press the “Clock” button.

The Time setting screen is displayed and the clock can be
adjusted as described in the following procedure.

Press the Up or Down Arrow buttons to adjust the hours
or minutes, next select the AM or PM button. You can also
select 12hr or 24hr format by pressing the desired button.
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4= Clock - Set Time

A A
12hr AM

24hr

Once the time is set press the “Done” button to exit the
time screen.

SETTINGS BUTTON
Settings Main Menu

Push the SETTINGS button to display the Settings Main
Menu. The Settings Main Menu contains the following
options:

Display

Refer to “Display” in this section for details.

Clock

Refer to “Clock Setting” in “More Button” for details.

Safety/Assistance

Refer to “Uconnect Settings”
Owner’s Manual for details.

Lights

Refer to “Uconnect Settings”
Owner’s Manual for details.

Doors & Locks

Refer to “Uconnect Settings”
Owner’s Manual for details.

Heated Seats

Refer to “Uconnect Settings”
Owner’s Manual for details.

Engine Off Options

Refer to “Uconnect Settings”
Owner’s Manual for details.

in

in

in

in

in

“Multimedia”

“Multimedia”

“Multimedia”

“Multimedia”

“Multimedia”

in

in

in

in

in

your
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your
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Compass Settings

Refer to “Uconnect Settings” in “Multimedia” in your
Owner’s Manual for details.

Audio
Refer to “Audio” in “Radio Mode” for details.
Phone/Bluetooth

Refer to “Uconnect Phone (4.3)” in “Multimedia” in your
Owner’s Manual for details.

SiriusXM Setup

Refer to “SiriusXM Satellite Radio Mode — If Equipped” in
“Radio Mode” for details.

Display

Your Uconnect display can be customized by following the
steps:

1. Push the SETTINGS button on the right side of the
display.

Settings
Display

Please (Clock
select a

setting: Safety/Assistance

Exit ' Lights

2. Then press the Display button.

The Display Menu shows the following options for you to
customize your display:

¢ Brightness
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Press the Brightness button and use the + or — buttons to
adjust the brightness of the display screen with the head-
lights on or off.

* Mode

Press the Mode button to adjust the display screen bright-
ness for Day, Night or Auto selection.

* Language

Press the Language button to select between English,
French or Spanish.

* Units

Press the Units button to select between U.S. and Metric
units of measure.

* Touchscreen Beep
Press the Touchscreen Beep button to turn the ON or OFF
the sound heard when a screen button is pressed.

3. Press the Exit button to exit from the Display Menu.
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