
Warranty Conditions — Australia  (Not applicable to other Regions)
The benefits given to you under this warranty are in addition to other rights and remedies 
that you have under Australian law in relation to the goods.

MTD Products Australia Pty Ltd warrants that this machine is free from defects in material 
and workmanship. This warranty is limited to repairing or replacing any part which appears 
upon inspection by MTD Products Australia Pty Ltd or its agent to be defective in material 
or workmanship.

A separate warranty is provided in respect of the engine for this machine. Refer to the 
engine warranty statement in the Engine Owner’s Manual which has been included with 
this machine.

For domestic use, this warranty will apply for a period of 2 years from date of purchase. 
Warranty for commercial or industrial use is 90days from the date of purchase. In the event 
of dispute, MTD Products Australia Pty Ltd will determine whether the machine was used 
for domestic, or commercial or industrial use.

All costs associated with claiming under this warranty must be borne by you, including 
transport costs incurred in the repair or replacement of any defective part. 

This warranty excludes fair wear and tear and any damage caused by misuse or abuse. 
Parts such as Blades, Bump Knobs, Outer Spools, Cutting Line, Inner Reels, Starter 
Pulley, Starter Ropes, Drive Belts, Saw Blades, Guide Bars, Cultivator Tines, Spark Plugs, 
Carburettor Adjustments and Filters which can be subjected to use beyond their normal 
intended working capacity are also excluded. 

This warranty is void if  alterations are made to the machine without  MTD Products 
Australia Pty Ltd  prior written authority. 

Our goods come with guarantees that cannot be excluded under the Australian Consumer 
Law. You are entitled to a replacement or refund for a major failure and for compensation 
for any other reasonably foreseeable loss or damage. You are also entitled to have the 
goods repaired or replaced if the goods fail to be of acceptable quality and the failure does 
not amount to a major failure.

IN ORDER TO MAKE A CLAIM UNDER THIS WARRANTY YOU WILL NEED TO TAKE YOUR 
PRODUCT AND YOUR PROOF OF PURCHASE TO AN AUTHORISED MTD DEALER. YOUR 
NEAREST MTD DEALER CAN BE FOUND at  www. mtd.com.au.  All SERVICING AND 
REPAIRS MUST USE GENUINE SPARE PARTS OR YOUR WARRANTY WILL BE VOID.

For your Record:

Retailers Name:...................................................	 Address: ........................................................................

Phone No: .............................................................	 Model No: .....................................................................

Serial No: ...............................................................	 Date of Purchase: .......................................................

MTD Products Australia Pty Ltd.   

Postal Address:  PO. Box 376 Dandenong. Vic.  3175         

Business Address: 6 Zenith Road, Dandenong. Vic. 3175 and  97 Trade Street. Lytton.

Qld. 4178

Email Address:  mtdservice@mtd.com.au         Customer Service Phone:1300 951 594
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