
Temperature Control 
Stainless Steel Kettle

User Manual



Bring warmth to your day.
From freshly brewed tea to steaming instant noodles, 
your new kettle brings cozy comfort to every moment.
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Package Contents

Specifications

Model CEK-S153-VUS

Power 
Supply

AC 120V, 60Hz

Rated Power 1,500W

Capacity 7 US cups / 1.7 L

Dimensions 
(including 
handle and 
power base)

10.2 × 9.1 × 6.7 in /
26 × 23 × 17 cm

Weight 3.7 lb / 1.7  kg

Temperature 
Range

105°–212°F / 
40°–100°C

Package Contents

Specifications

Important Safeguards & Warnings

Getting to Know Your  
Stainless Steel Kettle

Before First Use

Using Your Stainless Steel Kettle

Care & Maintenance

Troubleshooting

Limited Warranty Information

Customer Support

1  ×  Stainless Steel Kettle
1  ×  Power Base
1  ×  User Manual
1  ×  Quick Start Guide



3

Follow basic safety precautions when using your kettle. Read all instructions.

IMPORTANT SAFEGUARDS & WARNINGS

•	 Do not touch hot surfaces. Use 
handle or knobs. Do not touch 
the base or stainless steel 
parts of the kettle during or 
immediately after operation.

•	 Do not fill the kettle above the 
“MAX” line. This may cause water 
to boil over and may cause 
scalding.

•	 Scalding may occur if the lid 
is removed during the brewing 
cycles.

•	 Always handle with care when 
there is hot water inside the kettle 
to avoid scalding.

•	 To protect against fire, electric 
shock and injury to persons, do 
not immerse the kettle, base, 
cord, or plug in water or other 
liquids.

•	 Close supervision is necessary 
when any appliance is used by or 
near children.

•	 Unplug the kettle when it is not 
being used and before cleaning. 
This will avoid electric shock and 
prevent moisture from causing 

GENERAL SAFETY

a short circuit in the power base 
while it is plugged in.

•	 Allow to cool before putting on 
or taking off parts, and before 
cleaning. 

•	 Do not operate any appliance with 
a damaged cord or plug or after the 
appliance malfunctions or has been 
damaged in any manner. Return 
appliance to the nearest authorized 
service facility for examination, repair, 
or adjustment. Contact Customer 
Support (page 15).

•	 Use caution when refilling or 
moving the kettle while it is still 
hot.

•	 While water is boiling, or just after 
water has been boiled, avoid 
contact with the steam from the 
spout.

•	 The use of accessory 
attachments not recommended 
by the manufacturer may result 
in fire, electric shock or injury to 
persons. The kettle is only to be 
used with the stand (power base) 
provided.

•	 Do not use outdoors.

•	 Place the kettle on a dry, flat 
surface. Do not place on or near 
a hot gas or electric burner, or in 
a heated oven.

•	 Always make sure the lid is closed 
while the kettle is operating. Do 
not cover the spout opening 

CAUTION!

READ AND SAVE THESE INSTRUCTIONS
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WARNING: Only use the kettle as 
directed in this manual.  Misuse 
may caused potential injury.

WARNING: Avoid spilling liquid  
on the electrical connector and 
power base.

WARNING: Heated surfaces are 
subject to residual heat after use.

while the kettle is operating. Do 
not cover the slits near the On/
Off Switch.

•	 To disconnect, use the On/Off 
Switch to turn the kettle off, then 
remove the plug from the wall 
outlet.

•	 Do not use the kettle for other 
than intended use.

•	 This kettle is not intended to 
heating liquid other than water.

•	 This kettle is not intended for use 
by persons (including children) 
with reduced physical, sensory, 
or mental capabilities, or lack 
of experience and knowledge, 
unless they have been given 
supervision or instruction 
concerning use of the kettle 
by a person responsible for 
their safety. Children should be 
supervised to ensure that they do 
not play with the kettle.

•	 Cleaning and user maintenance 
shall not be done by children 
without supervision.

•	 See Care & Maintenance (page 
10) for guidelines on how to 
clean the kettle.

PLUG & CORD

•	 Turn off the kettle before 
removing the plug from the outlet. 

•	 To unplug, grab the plug and pull 
from the outlet. Never pull from 
the power cord.

•	 Do not let the power cord (or any 
extension cord) hang over the 
edge of a table or counter or 
touch hot surfaces.

•	 This kettle has a polarized 
plug (one blade is wider than 
the other). To reduce the risk 
of electric shock, this plug is 
intended to fit into a polarized 
outlet only one way. If the plug 
does not fit fully into the outlet, 
reverse the plug. If it still does not 
fit, contact a qualified electrician. 
Do not attempt to modify the 
plug in any way.

•	 Your kettle should only be 
used with 120V, 60Hz electrical 
systems. Do not plug into another 
type of outlet.

•	 Keep the kettle and its cord out 
of reach of children.

•	 To unplug, grab the plug and pull 
from the outlet. Never pull from 
the power cord.

•	 A short power-supply cord 
is provided to reduce the 
risk resulting from becoming 
entangled in or tripping over a 
longer cord.

•	 If the power-supply cord is 
damaged, it must be replaced 
by Vesync or similarly qualified 
persons in order to avoid an 
electric or fire hazard. Please 
contact Customer Support (page 
15).
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EXTENSION CORDS

•	 Longer extension cords are 
available and may be used if care 
is exercised in their use. If a longer 
extension cord is used:

•	 The marked electrical rating 
of the extension cord should 
be at least as great as the 
electrical rating of the kettle.

•	 The cord should be arranged 
so that it will not drape over 
the counter top or tabletop 
where it can be pulled on 
by children or tripped over 
unintentionally.

WARNING: Any other servicing  
should be performed by an 
authorized service representative.
WARNING: Items marked with 
the following symbol may reach 
high temperatures and should be 
handled carefully. 

CAUTION: 
Hot surface.

HOUSEHOLD USE ONLY
SAVE THESE INSTRUCTIONS
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Getting to Know Your Stainless Steel Kettle

A.	 Water Level Indicators 
(inside kettle)

B.	 Filter

C.	 Spout

D.	 Power Base

E.	 Display

F.	 Control Panel

G.	 Start/Stop Button

H.	 Lid

I.	 Lid Release Button

J.	 Handle

K.	 Kettle
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CONTROLS

•	 Starts/stops the heating cycle. 
The button will light up orange 
when heating and turn back to 
white when done heating.

•	 Press and hold for 3 seconds to 
turn the kettle off.

•	 Increases/decreases 
temperature by 5°F/C.

•	 Presets optimized for your 
desired drink.

•	 Turns Hold Temp on and maintains 
your selected temperature for 60 
minutes. The button will light up 
orange when active.

Start/Stop

Manual Temperature Controls 5 Preset Temperatures

Hold Temp

Preset Set Temperature Recommended Temperature Range

Green 175°F / 80°C 165°–180°F /
75°–85°C

Oolong 195°F / 85°C 185°–200°F /
80°–90°C

Coffee 200°F / 90°C 190°–205°F /
85°–95°C

Black 205°F / 95°C 195°–210°F /
90°–98°C

Boil 212°F / 100°C 195°–212°F /
90°–100°C

Note: The kettle will turn off after 1 minute 
of inactivity.
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Before First Use

CAUTION!

TEST RUN

If your stainless steel kettle is broken, 
do not remove it from the packaging. 
Contact Customer Support immediately 
to replace your kettle (see page 15). 

Perform a test run before using your 
kettle to make sure it’s working properly. 
Do not drink the water that is boiled 
during this test.

1.	 Remove all packaging from your 
kettle and its accessories, including 
any temporary stickers.

2.	 Completely unravel the power cable 
and place the power base on a flat, 
level surface.

3.	 Press the Lid Release Button to open 
the lid. [Figure 1.1]

Figure 1.1

Figure 1.3

Figure 1.2

Figure 1.4

4.	 Fill the kettle with water to the “MAX” 
line, then close the lid. [Figure 1.3]

5.	 Place the kettle on the power base 
and plug in.

6.	 Tap  to begin heating. The preset 
temperature will flash,  will turn 
orange, and the kettle will begin 
heating. [Figure 1.4]

7.	 The kettle will beep when the set 
temperature has been reached. Allow 
it to cool for at least 5 minutes, then 
discard the water.

Note: 2-Level Lid
Press the Lid Release Button for a partial 
opening to prevent hot-water splashing, 
then lift the lid fully for easy filling and 
cleaning. [Figure 1.2]
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Using Your Stainless Steel Kettle

Note:
•	 The kettle will automatically turn off 

after 1 minute of inactivity. To turn 
back on, tap any button.

•	 Always fill the kettle with water to at 
least the “MIN” line to help prevent 
overheating.

•	 You can stop the heating process 
by tapping  at any time.

•	 This kettle has a boil dry safety 
feature. If there is no water inside 
the kettle, it will automatically turn 
off to prevent the heating plate from 
overheating.

•	 If the kettle overheats, fill it with cold 
water and wait for 2 minutes before 
using it again.

Figure 2.1

Figure 2.2

BOILING WATER

This kettle should only be used for 
boiling water. Do not boil other liquids  
in this kettle.

1.	 Press the Lid Release Button to open 
the lid.

2.	 Fill the kettle to the desired level.  
Do not fill above the “MAX” line. 
[Figure 2.1]

3.	 Close the lid and place the kettle 
onto the power base and plug in. 
[Figure 2.2]

4.	 Tap your desired preset button or 
use   to set your temperature 
manually.

Note: You can adjust the temperature 
anytime during the heating cycle.

Note: To stop heating, tap  again.

6.	 The kettle will beep when the set 
temperature has been reached. 
Optionally, tap  to keep the kettle 
at your selected temperature for 
60 minutes.

5.	 Tap  to begin heating. The set 
temperature will flash,  will turn 
orange, and the kettle will begin 
heating.
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MEMORY FUNCTION

•	 If the kettle is lifted from the base 
then returned within 2 minutes, the 
previous settings will resume.

•	 If the kettle is lifted from the base 
and returned after 2 minutes the 
kettle will go into standby and the 
display will turn off.

1.	 Unplug the kettle and allow it to cool 
before cleaning.

2.	 Wipe the kettle and base with a 
soft, damp cloth. Make sure that the 
electric socket on the underside of 
the kettle is kept dry.

3.	 Dry all parts after every use.

Note: Never immerse kettle or power 
base in water.

CLEANING

Care & Maintenance

1.	 Unplug the kettle and pour out any 
remaining water. Make sure the kettle 
is cool. 

We recommend descaling the kettle 
at least once a week if used frequently. 
Descaling removes any mineral deposits 
that have built up inside the kettle.  
Always descale the kettle before and 
after storing for long periods of time.

DESCALING THE KETTLE

•	 1 part vinegar to 1 part water  

•	 3 US tbsp / 50 mL of lemon juice 
and 2 US cups / 500 mL of water  

•	 1 tsp / 5 mL of baking soda and  
2 US cups / 500 mL of water 

2.	 Choose one of the following mixtures 
and add to the kettle:

3.	 Turn on the kettle and boil  
the mixture. 

4.	 Let the mixture sit for 15–30 minutes. 
For stubborn buildup, let the mixture 
sit for longer. 

SWITCHING TEMPERATURE 
UNITS

•	 Press and hold  and  for 3 
seconds.

•	 The temperature unit will change 
from Fahrenheit to Celsius.

•	 Repeat to switch back to Fahrenheit.

•	 You cannot change temperature 
units mid-heating cycle.

TURN SOUND ON/OFF

•	 Press and hold  and  for 3 
seconds.

•	 Repeat to turn the sound back on.

Using Your Stainless Steel Kettle (cont.)
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Figure 3.2

Note: Do not use steel wool, as this can 
scratch the kettle.

6.	 Fill the kettle with clean water  
and boil it. 

7.	 Pour out the water. Rinse with clean 
water until there is no remaining 
odour.

5.	 Pour out the cooled mixture and use 
a non-scratch sponge or soft cloth 
to wipe away any remaining scale. 
[Figure 3.2]

Problem Possible Solution

Display shows Error Code “E1” There is an open circuit in the temperature monitor. Contact Customer 
Support (page 15).

Display shows Error Code “E2” There is a short circuit in the temperature monitor. Contact Customer 
Support (page 15).

Display shows Error Code “E3” Boil dry protection has been activated. Remove the kettle and turn off 
the power base.

Display shows Error Code “E4” Unstable power supply detected. Turn off the kettle and use a different 
outlet. If the problem continues, contact Customer Support (page 15).

Troubleshooting

If your problem is not listed, please contact Customer Support (page 15).
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Federal Communication Commission Interference 
Statement
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:   

1.	 This device may not cause harmful interference, and  

2.	 This device must accept any interference received, including interference that may cause 
undesired operation. 

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:

•	 Reorient or relocate the receiving antenna. 

•	 Increase the separation between the equipment and receiver.  

•	 Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.  

•	 Consult the dealer or an experienced radio/TV technician for help. 

FCC Caution: Any changes or modifications not expressly approved by the party responsible for 
compliance could void the user’s authority to operate this equipment.

FCC SDOC SUPPLIER’S DECLARATION OF 
CONFORMITY
Vesync (US) Corporation hereby declares that this equipment is in compliance with FCC requirements. 

The declaration of conformity can be found at:https://www.vesync.com/legal/compliance/fcc
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provide verification of the defect or malfunction and 
proof of the date of purchase to claim the Limited 
Warranty Benefits. 

Be Aware of Unauthorized Dealers or Sellers 

This limited warranty does not extend to products 
purchased from unauthorized dealers or sellers. Vesync 
(US) Corporation’s limited warranty only extends 
to products purchased from authorized dealers or 
sellers that are subject to Vesync (US) Corporation’s 
quality controls and have agreed to follow its quality 
controls. Please be aware, products purchased from 
an unauthorized website or dealer may be counterfeit, 
used, defective, or may not be designed for use in your 
country. You can protect yourself and your products 
by making sure you only purchase from Vesync (US) 
Corporation or its authorized dealers.  

If you have any questions about a specific seller, or if 
you think you may have purchased your product from 
an unauthorized seller, please contact our Customer 
Support via support.cosori.com. 

What’s Not Covered? 

•	 Normal wear and tear, including parts that might 
wear out over time (e.g. batteries, filters, cleaning 
brush, essential oil pads, etc.). 

•	 If the proof-of-purchase has been altered in any 
way or is made illegible. 

•	 If the model number, serial number or production 
date code on the product has been altered, 
removed or made illegible. 

•	 If the product has been modified from its  
original condition. 

•	 If the product has not been used in accordance 
with directions and instructions in the user manual. 

•	 Damages caused by connecting peripherals, 
additional equipment or accessories other than 
those recommended in the user manual. 

•	 Damages or defects caused by accident, abuse, 
misuse, or improper or inadequate maintenance. 

•	 Damages or defects caused by service or repair of 
the product performed by an unauthorized service 
provider or by anyone other than Vesync (US) 
Corporation. 

•	 Damages or defects occurring during commercial 
use, rental use, or any use for which the product is 
not intended. 

•	 If the unit has been damaged, including but not 
limited to damage by animals, lightning, abnormal 
voltage, fire, natural disaster, transportation, 
dishwasher, or water (unless the user manual 
expressly states that the product is  
dishwasher-safe).

•	 Incidental and consequential damages. 

•	 Damages or defects exceeding the cost of  
the product. 

Limited Warranty 
Information

Product Name Temperature Control 
Stainless Steel Kettle

Model CEK-S153-VUS

For your own reference, we strongly 
recommend that you record your order ID 

and date of purchase.

Order ID

Date of Purchase

Cosori Limited Product Warranty

Register your products at https://warranty.cosori.
com/warranty to stay up to date with important 
product information such as product updates, 
limited warranties, usage and maintenance 
recommendations, and notifications concerning 
safety warnings or product recalls. Registration is not 
required to claim your limited warranty. 

Two (2) Year Limited Consumer Product Warranty 

Vesync (US) Corporation warrants that the product 
shall be free from defects in material and workmanship 
for a period of 2 years from the date of original 
purchase (“Limited Warranty Period”), provided the 
product was used in accordance with its use and 
care instructions (e.g. in the intended environment and 
under normal circumstances). 

California Residents Only

The Warranty Period begins on the original date of 
delivery or pick-up.

Your Limited Warranty Benefits 

During the Limited Warranty Period and subject to 
this limited Warranty Policy, Vesync (US) Corporation 
will, in its sole and exclusive discretion, either (i) refund 
the purchase price if the purchase was made directly 
from the online Cosori store, (ii) repair any defects 
in material or workmanship, (iii) replace the product 
with another product of equal or greater value, or (iv) 
provide store credit in the amount of the purchase 
price.   

Who Is Covered? 

This limited warranty extends only to the original 
consumer purchaser of the product and is not 
transferable to any subsequent owner of the product, 
regardless of whether the product transferred 
ownership during the specified term of the limited 
warranty. The original consumer purchaser must 
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Claiming Your Limited Warranty Service in 5 Simple 
Steps: 

1.	 Make sure your product is within the specified 
limited warranty period. 

2.	 Make sure you have a copy of the invoice and 
order ID or proof-of-purchase. 

3.	 Make sure you have your product. DO NOT 
dispose of your product before contacting us. 

4.	 Contact our Customer Support team 
via support.cosori.com. 

5.	 Once our Customer Support team has approved 
your request, please return the product with a 
copy of the invoice and order ID. 

Sole and Exclusive Remedy 

THE FOREGOING LIMITED WARRANTY CONSTITUTES 
VESYNC (US) CORPORATION’S EXCLUSIVE LIABILITY, 
AND YOUR SOLE AND EXCLUSIVE REMEDY, FOR 
ANY BREACH OF ANY WARRANTY OR OTHER 
NONCONFORMITY OF THE PRODUCT COVERED BY 
THIS LIMITED PRODUCT WARRANTY STATEMENT. THIS 
LIMITED WARRANTY IS EXCLUSIVE, AND IN LIEU OF ALL 
OTHER WARRANTIES. NO EMPLOYEE OF VESYNC (US) 
CORPORATION OR ANY OTHER PARTY IS AUTHORIZED 
TO MAKE ANY WARRANTY IN ADDITION TO THE 
LIMITED WARRANTY IN THIS LIMITED PRODUCT 
WARRANTY STATEMENT.

Disclaimer of Limited Warranties  

TO THE FULLEST EXTENT PROVIDED BY APPLICABLE 
LAW, EXCEPT AS WARRANTED IN THIS LIMITED 
PRODUCT WARRANTY POLICY, VESYNC (US) 
CORPORATION PROVIDES THE PRODUCTS YOU 
PURCHASE FROM VESYNC (US) CORPORATION “AS IS” 
AND VESYNC (US) CORPORATION HEREBY DISCLAIMS 
ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS 
OR IMPLIED, STATUTORY, OR OTHERWISE, INCLUDING 
BUT NOT LIMITED TO ANY WARRANTIES OF 
MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS 
FOR PARTICULAR PURPOSE. 

Limitations of Liability 

TO THE FULLEST EXTENT PROVIDED BY APPLICABLE 
LAW, IN NO EVENT WILL VESYNC (US) CORPORATION, 
ITS AFFILIATES, OR THEIR LICENSORS, SERVICE 
PROVIDERS, EMPLOYEES, AGENTS, OFFICERS, OR 
DIRECTORS BE LIABLE FOR: 

(A) DAMAGES OF ANY KIND ARISING OUT OF OR 
IN CONNECTION WITH PRODUCTS PURCHASED 
FROM VESYNC (US) CORPORATION IN EXCESS OF THE 
PURCHASE PRICE PAID BY THE PURCHASER FOR SUCH 
PRODUCTS, OR 

(B) INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, 
OR PUNITIVE DAMAGES EVEN IF VESYNC (US) 
CORPORATION OR ONE OF ITS SUPPLIERS HAS BEEN 
ADVISED OF THE POSSIBILITY OR LIKELIHOOD OF 
SUCH DAMAGES. 

 

AND REGARDLESS OF WHETHER CAUSED BY TORT 
(INCLUDING NEGLIGENCE), BREACH OF CONTRACT, 
OR OTHERWISE. OUR LIABILITY SHALL UNDER NO 
CIRCUMSTANCES EXCEED THE ACTUAL AMOUNT 
PAID BY YOU FOR THE DEFECTIVE PRODUCT, NOR 
SHALL WE UNDER ANY CIRCUMSTANCES BE LIABLE 
FOR ANY CONSEQUENTIAL, INCIDENTAL, SPECIAL OR 
PUNITIVE DAMAGES OR LOSSES, WHETHER DIRECT 
OR INDIRECT. 

EXCEPT AS COVERED BY THIS LIMITED 
PRODUCT WARRANTY STATEMENT, VESYNC (US) 
CORPORATION SHALL NOT BE LIABLE FOR COSTS 
ASSOCIATED WITH THE REPLACEMENT OR REPAIR OF 
PRODUCTS PURCHASED FROM IT, INCLUDING, BUT 
NOT LIMITED TO, LABOR, INSTALLATION, OR OTHER 
COSTS INCURRED BY THE USER AND, IN PARTICULAR, 
ANY COSTS RELATING TO THE REMOVAL OR 
REPLACEMENT OF ANY PRODUCT. 

Other Rights You May Have 

SOME JURISDICTIONS DO NOT ALLOW FOR: (1) 
EXCLUSION OF IMPLIED WARRANTIES; (2) LIMITATION 
ON THE DURATION OF IMPLIED WARRANTIES; AND/
OR (3) EXCLUSION OR LIMITATION OF INCIDENTAL OR 
CONSEQUENTIAL DAMAGES; SO THE DISCLAIMERS 

IN THIS POLICY MAY NOT APPLY TO YOU. IN THESE 
JURISDICTIONS YOU HAVE ONLY THE IMPLIED 
WARRANTIES THAT ARE EXPRESSLY REQUIRED TO 
BE PROVIDED IN ACCORDANCE WITH APPLICABLE 
LAW. THE LIMITATIONS OF WARRANTIES, LIABILITY, 
AND REMEDIES APPLY TO THE MAXIMUM EXTENT 
PERMITTED BY LAW. 

ALTHOUGH THIS LIMITED WARRANTY GIVES YOU 
SPECIFIC LEGAL RIGHTS, YOU MAY HAVE OTHER 
RIGHTS IN YOUR JURISDICTION. THIS STATEMENT 
OF LIMITED WARRANTY IS SUBJECT TO APPLICABLE 
LAWS THAT APPLY TO YOU AND THE PRODUCT. 
PLEASE REVIEW THE LAWS IN YOUR JURISDICTION TO 
UNDERSTAND YOUR RIGHTS FULLY.

Changes To This Policy 

We may change the availability of this limited 
warranty at our discretion, but any changes will not 
be retroactive. 

This warranty is made by: 

Vesync (US) Corporation  
1775 Flight Way, Suite 150 
Tustin, CA 92782 
USA 
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Customer Support
If you have any questions or concerns 
about your new product, please contact 
our Customer Support Team.

*Please have your order invoice PDF or 
screenshot(s) ready before contacting 
Customer Support.

Vesync (US) Corporation
1775 Flight Way, Suite 150  
Tustin, CA 92782
USA

Support Hours
Mon–Fri, 9:00 am–5:00 pm PST/PDT 
 
URL: support.cosori.com 
Toll-Free: 1-888-402-1684
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