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PLEASE NOTE !

•  wet,  use pins, never remove cover.
• This items is NOT A TOY. Close supervision is necessary when this appliance is

used by , on, or near children or disabled persons.
•
•

•
•

•
•

•
•
• Do not use while you sleep.
•
•
•
•

•
areas.

•

•

•
•

Tel: 

Email: 
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Thank you for purchasing Comfier Shiatsu Back Support Massage Cushion
With normal care and proper treatment, it will provide years of reliable service.

• Deep Kneading Shiatsu massage
• Preprogrammed massasge modes 
• Soothing heat func�on
• 3 heat �mers (15mins,30mins,60mins); Default massage �mer (15 mins) 
• High/Low heat level 

Please read all instructons carefully before use this product.
Please retain this manual for future reference.

Measurements:
Weight:
Voltage:

Nominal Power:
Automa�c run�me:

15.7x7.9x14.6 inches
3.7lbs
Input: AC 100-240V ~50/60Hz
Output: 12VDC 1.5A
Max.18 Watt
15, 30, 60 minutes(Heat)  15 mins(Massage)

FEATURES

TECHNICAL DATA

③

② ① Massage Cushion
② Power input
③ Home Adapter
④ Controller

①

④ 

⑤

⑤ Removeable pillow



1. Place the  massage cushion on the chair.
2. Connect the adapter cable to the corresponding cable on the massage cushion.

3.Plug the home adapter into an electric outlet between 100~240V.
4.Turn on the device by operating controller (refer to controller instruc�ons below.).
5.When finished unplug the adapter from the outlet.
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•The device will automa�cally switch off a�er the �mer runs out.
• Do not setup or use the device in a bathroom or similary wet/damp areas.
• Ensure the device is not exposed to direct sunlight or placed near sources of heat.

Power Button
：

Heat Button:

Heat timer Button
:

Short press to turn on the 
massager, it starts shiatsu 
working automa�cally 
forward & reverse and 
high level hea�ng 
Press again to turn off the
Massager Press this bu�on to choose 

High/Low/Off se�ng of 
hea�ng.the corresponding 
indictors are always on.
Low level: Dark red; 
High Level: Red. 

Press to set the heat �mer 
of 15, 30, or 60 minutes.
The default �mer is set to 
15 minutes.

Mode Button：
When the massager is 
turned on,Press to shi�
Shiatsu clockwise rota�on 
or Shiatsu an�-clockwise 
rota�on
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dry hands.

Do not wipe the product with alcohol or harsh chemicals such as thinner or bleach.

TROUBLESHOOTING GUIDE

Fault Solutions

device power inlet wire. 
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Warranty

warranty as below. 

Period

91 Days - 1 Year

Yes

No

No

Buyer

Only to buyers who have 
received extended warranty Buyer

The warranty extends only to consumers, NOT to any retailers or resellers. This warranty is 

that have exceeded the warranty period. The warranty does NOT cover the replaced, 
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Warranty

Extend Warranty for Free

(

  



    is connected.


