
SAFETY TIPS
INSTRUCTIONS PERTAIN-
ING TO A RISK OF FIRE, 
ELECTRIC SHOCK, OR INJURY 
TO PERSONS
IMPORTANT SAFETY  
INSTRUCTIONS
�WARNING: �When using electric appliances, basic precau-
tions should always be followed, including the following:

1 READ AND FOLLOW ALL 
SAFETY INSTRUCTIONS  
and all the important notices on the appliance before 
using the pump. Failure to do so may result in damage 
to this appliance.

2 DANGER – To avoid possible electrical shock, 
special care should be taken since water is employed in 
the use of this product. For each of the following situa-
tions, do not attempt repairs yourself; return the pump to 
an authorized service facility for service if it is still under 
warranty or discard the appliance.
A If the pump shows any sign of abnormal water leakage, 
disconnect the power supply cord.
B Carefully examine the appliance after installation. It 
should not be plugged in if there is water on parts not 
intended to be wet.
C Do not operate the appliance if it has a damaged 
electrical cord or plug, or if it is malfunctioning or if it is 
dropped or damaged in any manner. Return appliance 
to the nearest authorized service facility for examination, 
repair, or electrical or mechanical adjustment in order to 
avoid a hazard. Never cut the cord.
D The electrical outlet should always be above the level of 
the appliance. If the plug or outlet does get wet, �DO NOT� 
unplug the electrical cord. Disconnect the fuse or circuit 
breaker that supplies power to the appliance, then unplug 
and examine for presence of water in the outlet.
3 This appliance is not intended for use by persons 
(including children) with significantly impaired physical 
or mental capabilities, unless they have been given 
supervision or instruction concerning the use of the 
appliance by a person responsible for their safety. 
Children should always be supervised to ensure that 
they do not play with the appliance. To reduce the risk of 
injury, close supervision is necessary when an appliance is 
used near children.
4 To avoid injury, do not contact moving or hot parts. 
5 CAUTION Always unplug or disconnect the appliance 

from the outlet before putting on or taking off parts 
and while the equipment is being installed, maintained, 
cleaned, or handled. When inserting the pump, pull out 
the main electrical plug. Never connect or disconnect the 
pump plug when there is water in the reservoir. Never 
yank the cord to pull the plug from outlet. Grasp the plug 
and pull to disconnect, then remove adaptor from outlet. 
Always unplug an appliance from an outlet when not in 
use. Never lift the pump by the cord.

6 CAUTION:  
THIS IS A PET DRINKING FOUNTAIN PUMP.
This pump has been evaluated for use with freshwater only. 
Do not use this pump for other than its intended use (i.e. 
don’t use in swimming pools, bath tubs, etc.). The use of 
attachments not recommended or sold by the appliance 
manufacturer may cause an unsafe condition. Only use 
attachments recommended or sold by the manufacturer.

•	 Do not use the pump in swimming pools or other 
situations where people are immersed.

•	 This pump is suitable for use in water temperatures 
up to 35ºC.

•	 Do not use this pump with inflammable liquids.
7 Do not install or store the appliance where it will be 
exposed to temperatures below freezing. Shelter the pump 
from direct sunlight.
8 Ensure that the appliance is placed on a flat, even surface. 
Monitor the appliance regularly. Do not leave appliance 
unattended for extended periods.
9 If an extension cord is necessary, ensure the connection 
is watertight and dust proof. A cord with a proper rating 
should be used. A cord rated for less amperes or watts than 
the appliance rating may overheat. Care should be taken to 
arrange the cord so that it will not be tripped over or pulled.
10 Do not use this unit outdoors. This unit is for indoor and 
household use only. 
11 To reduce the risk of electrical shock, do not put pet  
fountain in water or other liquid. Do not place or store  
appliance where it can fall or be pulled into a tub or sink.

SAVE THESE INSTRUCTIONS 
FOR FUTURE REFERENCE.
Only the faithful observation of these installation, electri-
cal and maintenance guidelines will ensure the safe and 
efficient use of this drinking fountain.

�RECYCLING: �This product bears the selective 
sorting symbol for waste electrical and 
electronic equipment (WEEE). This means that 
this product must be handled pursuant to 
European Directive 2012/19/EU in order to be 

recycled or dismantled to minimize its impact on the 
environment. Check with your local Environmental Agency 
for possible disposal instructions or take to an official 
council registered refuse collection point. Electronic 
products not included in the selective sorting process are 
potentially dangerous for the environment and human 
health due to the presence of hazardous substances.

CONTENTS 

1.	Cap 
2.	Flower accessory
3.	Fountain top
4.	Filter pad
5.	Filter tray
6.	Connector tube
7.	Impeller
8.	Water reservoir
9.	Pump module
10.	Adapter (5V, 1A)
11.	Base

All pictures shown in the manual are for 
illustration purposes only. Actual product may 
vary due to product enhancement. 
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USAGE
 
Cats can be picky drinkers, some prefer large water 
surfaces over vertical streams and vice-versa. The Catit�®� 
Flower Fountain�� provides your cat with a continuous in-
door source of fresh, clean water and allows different 
water flow settings to encourage your pet to drink more. 
Drinking more water helps ensure proper kidney func-
tion, helping to prevent crystal formation that can lead 
to urinary diseases.
The anti-overfow openings in the filter tray will prevent 
water from rising in case the filter cartridge gets clogged, 
though the filter should always be replaced if it is visibly 
dirty, damaged or clogged.

The pump is equipped with a sensor that detects 
when the water level inside of the reservoir is too 
low. At that point, the fountain will shut down au-
tomatically, to prevent the pump from running dry.  
 
Note: After refilling the water reservoir, lift it up (if not 
already removed) and place it back on the base. This 
step is required for the water flow to restart.
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INSTALLATION

Remove the unit from the packaging. Take the parts out 
of the reservoir and set them aside. 

Fill the reservoir with water until it nearly reaches the top 
rim. Do not overfill the fountain.

Place the filter tray onto the fountain reservoir.

Clean the fountain before use to remove any dirt or  
debris. Wash the complete unit (excluding the filter) with 
a sponge. Do not use abrasive cleansers or materials on 
any part of the unit. Rinse thoroughly.

Take the filter pad out of the polybag. Rinse the filter to
remove excess dust and soak it completely.

Insert the flower accessory into the center opening on the  
fountain top. Gently press down on the flower accessory 
until it reaches its stop position for optimal water flow.

Insert the impeller into the opening in the base. Place the tube connector onto the impeller, aligning the 
shape with the designated opening. Make sure to 
press the tube connector all the way down for optimal  
water flow.
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Place the fountain top on top of the filter tray.
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Place the filter pad into the filter tray with the pockets 
facing down. Press down on the mesh part of the filter so 
it tucks underneath the plastic tabs in center.

11.	   
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Optional: Insert the flower accessory with or without the 
cap, or leave it out altogether, to offer different drinking 
options. Observe which option your cat prefers.

It’s recommended to clean the fountain and rinse the 
filter every 3 days, and to clean the impeller and impeller  
opening on a weekly basis.

�WARNING: �Always unplug the fountain from the electrical 
wall socket with dry hands before putting on or taking of 
parts and whenever the pump is being installed, maintained 
or handled. Wash and rinse fountain with a soft sponge 
and a non-abrasive cleanser. Rinse thoroughly, ensuring no 

soapy residue. Remove the filter from the base and rinse. Do 
not wash the filter with soap. If filter contains excess debris 
or other foreign matter, replace it (replacement filters sold 
separately). The filter should be replaced every 3-4 weeks 
or when there are visible signs that the filter is saturated 
with foreign matter (debris, food, hair, etc.) or if the water 
fow is impeded. More frequent changes may be necessary 
due to indoor environmental and water conditions, as well 
as multiple pet use.

MAINTENANCE
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For cleaning or refilling the fountain, the top can be lifted 
from the base.

BUTTON & LED INDICATORS

WARRANTY

TROUBLESHOOTING

Pump LEDsPump LEDs Steady white Fountain ON

White OFF Fountain OFF 

Blinking red Out of water

Steady red Impeller blocked / Reservoir removed / Impeller removed

Your Flower Fountain is guaranteed for defective parts 
and workmanship for a period of 2 years from the date 
of purchase. This guarantee is valid with proof of pur-
chase only.  The guarantee is limited to repair or replace-
ment only and does not  cover consequential loss, loss 
or damage to livestock and personal property or dam-
age to animate or inanimate objects, irrespective of the 
cause thereof. This guarantee is valid only under normal 
operating conditions for which the unit is intended. 

It excludes any damage caused by unreasonable use, 
negligence, improper installation, tampering, abuse 
or commercial use. The warranty does not cover wear 
and tear or parts which have not been adequately or 
correctly maintained. THIS DOES NOT AFFECT YOUR 
STATUTORY RIGHTS. For warranty service, contact  
your local pet product dealer or write to the Catit®  
representative in your country.

Replacement Flower Filter Pads available, sold separately. 

#43722  12-pack

#44849  Replacement pump module

ACCESSORIES REPLACEMENT PARTS

HTTPS://WWW.CATIT.COM/QR/CATIT-FLOWER-FOUNTAIN-Q2-WMT/

Scan the QR code for the latest information and guides.

Social icon

Rounded square
Only use blue and/or white.

For more details check out our
Brand Guidelines.

#43621Distributed by:

U.S.A.: Rolf C. Hagen (U.S.A.) Corp., Mansfield, MA 02048
U.K.: Rolf C. Hagen (U.K.) Ltd., Castleford, W. Yorkshire WF10 5QH
Canada: Rolf C. Hagen Inc., Montréal (Quebec)  H9X 0A2
Germany: HAGEN Deutschland GmbH & Co. KG, Lehmweg 99–105, 25488 Holm
España y Portugal: Rolf C. Hagen España S.A., Av. de Beniparrell n.11 y 13, 46460 Silla, Valencia
Malaysia: Rolf C. Hagen (SEA) Sdn. Bhd., 43500 Semenyih, Selangor D.E.
Argentina: Hagen S.A. Argentina, Rutherford 4459, Malvinas Argentina – CP 1615, Pcia. Bs.As.

Made in Malaysia 

Help & Advice
Scan the QR code or visit https://www.catit.com/help-advice/  
for the latest information and guides.

Printed in Malaysia  
VER.: 01/26

Use a cleaning brush to clean individual elements, such as the 
flower accessory, connector tube, and impeller opening. Be 
careful not to apply too much pressure, as this could bend the 
brush and/or damage the drinking fountain.
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Attach the power cord to a compatible USB adapter (5V, 
1A), and plug it into the power socket. Secure excess pow-
er cord with a tiewrap and place it behind the fountain to 
avoid pet chewing and entanglement.


