
SHAPING THE FUTURE WITH 
INTELLIGENT ENERGY SOLUTIONS
The Carrier Energy Program delivers home comfort 
without compromise – while contributing toward grid 
reliability in your community.
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ENJOY COMFORT WITHOUT COMPROMISE

When you are a part of the Carrier Energy Program, your home becomes part 
of something larger. Every participating home helps to ease strain on the grid 
during peak times – contributing to a more reliable, resilient energy system for 
your community. It works by storing energy when demand on the grid is lower, 
then uses that stored energy to run your heating and cooling when demand 
rises – keeping your home comfortable while helping support your local grid. 

NOTE: The battery in the energy system does not provide backup power during electrical outages.

THE CARRIER ENERGY PROGRAM

Shifting energy use from peak hours to times of low demand can 
significantly reduce grid strain – and your Carrier system will work 
behind the scenes to do this, without any impact to your comfort.

WHAT IT IS:

HOW THE PROGRAM WORKS:

MAKING AN IMPACT

Carrier is renowned for its ability to make individual homes more comfortable. Now, we are working to make 
communities more comfortable by helping to support local electric grids. If you are ready to enjoy efficient and reliable 
heating and cooling while helping alleviate pressure on your local electric grid, contact your dealer to see if the Carrier 
Energy Program is available in your area. To learn more, visit carrier.com.

• �The Carrier Energy Program pairs  
a high‑efficiency heat pump with  
an attached energy system that 
includes a battery.

• �Installation and any service for 
the energy system are included 
at no cost with the purchase 
and installation of your Carrier 
Performance 27VPA9 variable-
speed heat pump and you sign  
up for the program.

• �The heat pump delivers 
uninterrupted comfort without 
altering the temperature in your 
home – it works by storing energy 
when demand on the grid is lower, 
then uses that stored energy to 
run your heating and cooling when 
demand rises.

• �Select and purchase a qualifying  
system and enroll in the Carrier 
Energy Program with your dealer.

• �Your new system is installed; 
including the energy system 
(no cost) with your heat pump 
purchase.

• �Enjoy the comfort and efficiency 
of your system, while contributing 
toward grid reliability in your 
community.

Making Communities Better,  
One Comfort System at a Time


