
















1. When you are finished with your Rackham, make sure to 
clean off any dirt, sand or salt water with fresh water. Then 
allow it to dry or dry with a towel. Also remove accessories 
such as the Aero Rac Receivers, Aero Paddle Sheath, and 
Aero Sandspear Sheath. Then remove and deflate the 
Rackham Aero Paddle Seat. 

2. When ready, remove front valve safety cap and push 
down on the central valve head to release initial air. After 
approximately 5 seconds, push the valve pin down and twist 
clockwise to lock air valve open for the remaining air to 
escape the top chamber. Repeat on the rear valve to deflate 
the bottom air chamber. Remove excess air with the hand 
pump in deflate mode. Continue to pump until the pump 
handle cannot be moved.

3. Next, remove the clear Pedal Port Cover. Then, unhook the 
four (4) G-Clips holding the black Pedal Port in place. 

4. Begin to roll the board from the nose and continue rolling 
towards the tail. Make sure to roll the board so that the deck 
pad is on the inside to keep main components safe during 
storage.

RACKHAM AERO 12'4"STORAGE





You can repair small punctures with the patches included in the repair kit and HH-66 
or similar vinyl cement (not included). Please note that in order for the repair to be 
successful, the humidity level should be less than 60%, temperature between 65°f/77°f
or 18°c/25°c. Avoid carrying out repairs in the rain or in direct sunlight.
	
1.	 Draw the shape of the patch exactly where it will be applied, use a round patch from 

the supplied patch kit at least 2” / 5 cm larger than the cut/damaged area.

2.	 Clean the damaged area and the corresponding side of the patch with a grease 
remover of the alcohol type and allow for it to dry for 5 minutes. 

3.	 Apply 3 thin layers of glue on both the patch and the damaged area, allow for it to dry 
for 5 minutes between layers until the glue feels tacky.

4.	 When the third layer of glue is dry, apply the patch without pressing and adjust the
	 positioning if required. Press out the air bubbles which may have formed under the 

patch by smoothing the patch with a round object such as a spoon. Do this procedure 
by pushing air towards the outside, starting in the center of the patch. Clean the 
excess glue with a solvent. 

	 Drying: 12-24 hours.

REPAIR KIT

RACKHAM AERO 12'4"CARE
Always store your Rackham Aero 12'4" in a cool, dry place or shady area out of reach of direct 

sunlight to avoid bursting or fading of colors. Over time, the sun the sun both weakens the 
material and seams and increases the pressure beyond its design limits. If you must leave your 

Rackham Aero 12'4" out of the water and in direct sunlight, reduce pressure until the paddle 
board is compressible by hand. After use, always rinse your Rackham Aero 12'4" with fresh 

water and ensure it’s fully dry before storing it in the bag.



BOTE® makes every effort to produce our paddle boards to the highest quality and standards in the 
industry. We do quality checks in our factories and warehouses in an effort to guarantee each items 
quality before shipping to Authorized BOTE® Dealers or directly to the customer. Because of the nature 
of paddle boarding, we cannot warranty the performance of any paddle board for individual riders and 
varying levels of skills and abilities. Furthermore, we cannot guarantee against damage or breakage and 
cannot protect or warranty against circumstances outside of our control.

WARRANTY REGISTRATION REQUIRED
The warranty registration form should be completed online within 30 days of original purchase to be 
activated. You should keep your sales receipt should it be required in the future for proof of purchase. 
The online Warranty Registration Form can be found at www.boteboard.com/support/warranty.

2 YEAR LIMITED WARRANTY
For the original retail purchaser (“Consumer”), BOTE® provides a limited 2-year warranty from date of 
purchase against material or manufacturing defects in the hull and deck for a registered product. 

LIMITATIONS AND EXCLUSIONS
This limited warranty does not apply to the following. Please visit www.boteboard.com/support/warranty 
for the complete list of limitations and exclusions.  
•	 Normal wear and tear and aging of product.
•	 Rackham Aero 12'4" Inflatable Paddle Board damaged while in possession of a freight carrier, a 

dealer, Consumer, or any party other than BOTE®.
•	 Rackham Aero 12'4" Inflatable Paddle Board sold as “demos” or in “as is” condition.
•	 Cosmetic flaws or colors may vary from those shown. Cosmetic flaws or variations in color are not 		

covered by warranty.
•	 Does not cover any puncture, cut or abrasion sustained in normal use or damage from 

unreasonable uses or improper storage.

OBTAINING WARRANTY SERVICE
If you have a problem with your Rackham Aero 12'4" Inflatable Paddle Board and you suspect that it may 
be due to defective materials or workmanship, contact the dealer you purchased your BOTE® from and 
arrange to have the problem inspected. Consumer is responsible for delivery to, and pickup from, the 
closest authorized dealer. 

If you purchased the product directly from BOTE® or a BOTE® Retail Store, complete the online 
warranty claim form and await further instruction. Please visit www.boteboard.com/support/warranty to 
read the complete BOTE® Warranty before using your new Rackham Aero 12'4" Inflatable Paddle Board.

RACKHAM AERO 12'4" WARRANTY
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PATENT PENDING

BOTEBOARD.COM

If you have any questions, please email us at  
support@boteboard.com

?

WE’RE HERE TO HELP

Use of this product and participation in this activity involves inherent risks of injury or death
-Always wear a USCG approved TYPE III (PFD) Vest
-Never use in conditions that exceed the skill of the participant 
-This watercraft IS NOT a personal floatation device
-This watercraft should never be used by children without adult supervision 
-Avoid sharp objects that could puncture the watercraft
-Watercraft is inflatable; if there is a significant puncture or blowout, it will lose buoyancy and       
  all ability to keep rider afloat.
-Never use or operate watercraft under the influence of alcohol or drugs
-Never use the watercraft if it is determined to have a leak
-Avoid impacts with floating objects or fixed structures

WARNING


