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IMPORTANT SAFETY INSTRUCTIONS

I!!I READ ALL INSTRUCTIONS BEFORE USING YOUR APPLIANCE.
L] When using an electrical appliance, basic precautions should be observed, including the following:

A A AWARNING

TO REDUCE THE RISK OF FIRE, ELECTRIC SHOCK OR INJURY:

+Do not direct steam at people, animals, or at electrical outlets.

+ Unplug from outlet when not in use and before conducting maintenance or
troubleshooting.

+ Do not leave steam cleaner unattended.

+Do rtmot expose hair, loose clothing, fingers or body parts to openings or moving
parts.

+Do not service steam cleaner when itis plugged in.

+ Do not handle steam cleaner with wet hands.

+ Do not use steam cleanerif it has been dropped, damaged, left outdoors or dropped
into water, return it to a service center.

+Do not pull or carry by cord, use cord as a handle, close door on cord, pull cord
around sharp corners or edges, or expose cord to heated surfaces.

+Do not unplug by pulling on cord.

+Do not use appliance in an enclosed space filled with vapor given off by oil-based
paint, paint thinner, some moth-proofing substances, flammable dust, or other
explosive or toxic vapors.

+Do not allow to be used as a toy.

+Do not use on leather, wax polished furniture or floors, synthetic fabrics, velvet or
other delicate, steam-sensitive materials.

+Do not immerse.

«Not for space heating purposes

+ Do not use for any purpose other than described in this user guide.

+ Use only manufacturer’s recommended attachments - use of attachments not
provided or sold by BISSELL may cause fire, electric shock or injury.

+ Never put descaling, aromatic, alcoholic or detergent products into the steam
cleaner, as this may damage it or make it unsafe for use.

«Unplug by grasping the plug, not the cord.

+ (lose attention is necessary when used by or near children.

+ Do not leave appliance when it is plugged in. Unplug from outlet when not in use
and before servicing.

+Use indoors only.

+Do not use with damaged cord or plug. If appliance is not working as it should, has
been dropped, damaged, left outdoors, or dropped into water; do not attempt to
operate it and have it repaired at an authorized service center.

+Do not put any object into openings. Do not use with any opening blocked; keep
openings free of dust, lint, hair, and anything that may reduce air flow.

+ Turn OFF all controls before plugging or unplugging appliance.

+ Use extra care when cleaning on stairs

+Do not turn over the steam-cleaning nozzle, or touch the surface of the nozzle when
using the steam-cleaner.

+Do not turn over the steam-cleaning nozzle, or touch the surface of the nozzle when
using the steam-cleaning attachment.

+ Do not touch the steam-cleaning nozzle or acjacent surfaces when steam-cleaning
or when the nozzle is heated.

. Pt|1a'lsdti( film can be dangerous. To avoid danger of suffocation, keep away from
children.

+ Plastic tanks are not dishwasher safe. Do not put tanks in dishwasher.

IMPORTANT INFORMATION

+ To reduce the risk of a leaking condition, do not store where freezing may occur.
Damage to internal components may result.

+ When finished using the product, wrap cord around cord wrap for storage. Store unit
indoorsinadry location in an area where the product is not likely to get damaged.

+ Any other maintenance or servicing not included in this manual should be
performed by an authorized service representative.

+Do not handle plug or appliance with wet hands.

+Keep appliance on a level surface.

SAVE THESE INSTRUCTIONS

THIS MODEL IS FOR HOUSEHOLD USE ONLY.
COMMERCIAL USE OF THIS UNIT VOIDS THE MANUFACTURER’S WARRANTY.

THIS APPLIANCE HAS A POLARIZED PLUG

To reduce the risk of electric shock, this appliance has a polarized plug (one hlade is wider than the other). This plug will fitin a
polarized outlet only one way. If the plug does not it fully in the outlet, reverse the plug. If it still does not fit, contact a qualified
electrician to install a proper outlet. Do not change the plug in any way.

Thanks for buying a BISSELL® PowerFresh®

We love to clean and we’re excited to share one of our innovative products
with you. We want your BISSELL® PowerFresh® to work like new for the
years to come, so this guide has tips on how to use, maintain and, if there’s a

problem, troubleshoot.

Your BISSELL PowerFresh needs a little assembly before getting to work,
so flip to the “Assembly” section and let’s get started!

Product View ................. 3
Assembly. . ... 4
Special Features. . ............. 4
Operations. ................... 5
Maintenance and Care......... 7
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Product View

Strain Reliever Handle

Quick Release Cord Wrap

Removable Water Tank

Lower Cord Wrap

Smart Set Steam Control

Low Profile, Edge-Cleaning Mop Head
Maneuverable Swivel

Easy Scrubber

O~ oYU~ NN —

Accessories (Vary By Model)
9 Rectangle Washable Microfiber Mop Pads

(quantity may vary)
10 Spring Breeze® Fragrance Discs
(quantity may vary)
® | e
¢V\vf\/\/\/\/\/\

AWARNING

Plastic film can be dangerous. To avoid danger of suffocation, keep away from babies and children.

AWARNING

Do not plug in your hard floor cleaner until you are familiar with all instructions and operating procedures.

AWARNING

To reduce the risk of electric shock, turn power switch OFF and disconnect polarized plug from electrical
outlet before performing maintenance or troubleshooting checks.

BISSELL.ca 3



Assembly

Your PowerFresh® Steam Mop assembles 1 - 2
quickly and easily. - -
1. Attach lower body to mop head by

snapping it into place.

2. Slide handle assembly down and screw _
until tightened. R ..

PowerFresh Steam Mop assembly
is now complete. i

AWARN I NG Exercise extreme care when using your steam mop on hardwood

floors. Prolonged application of steam in one area increases the risk of damage to the surface treatment
on timber floors. Test steam mop in an inconspicuous area before mopping a large area. The steam mop
generates hot steam, so move the unit continuously when depressing the trigger. The trigger does not
need to be depressed at all times. Regular foot traffic and direct sunlight will wear down timber floor
surface treatment, making it more susceptible to steam damage. Check with your timber floor treatment

and application specialist prior to steam mop operation. We recommend checking with the flooring
manufacturer prior to use for any specific cleaning instructions.

AWARNING

Do not plug in your hard floor cleaner until you are familiar with all instructions and operating procedures.

Special Features

Removable Water Tank

The water tank is located on the top of the
PowerFresh® Steam Mop. It can be refilled
with water any time during use. Distilled
or demineralized water is recommended in
place of tap water. Do not use chemicals
in the water tank of your PowerFresh
Steam Mop.

SmartSet Steam Control

(Low, Medium, High) SmartSet Steam
Control indicator light will stop blinking when
PowerFresh Steam Mop is ready to use. Then
press the Steam Level button to choose the
level of steam you desire.

AWARNING

Microfiber Mop Pads

Reusable microfiber mop pads are machine
washable and safe for virtually all hard floor
surfaces. Your PowerFresh may have come
with two different pads. Use the soft, white
pad to clean everyday messes. Use the
scrubby, striped pad to clean tougher, stuck-
on messes.

Easy Scrubber

Quickly clean sticky messes by flipping
down the Easy Scrubber with your foot and
locking it into position. Clean grout and
crevices easily with this effective tool.

Do not attempt to use your PowerFresh Steam Mop without water in the tank. You may hear a knocking
sound indicating there is no water.

4 BISSELL.ca




Operations
Getting Ready

The mop pad may have already come attached to the mop head, if not follow steps
la and 1b below.

1. Add Fragrance Disc and attach mop pad

a. Insert Spring Breeze® Fragrance Disc into
pocket inside mop pad. Use the whole disc
for a refreshing scent or cut in half for a
lighter scent.

b. Set mop head in mop pad, making sure
quick-grip release tab is located on the back.

1a. 1b.

NOTE: Use of distilled water in place of tap water is recommended to prolong the life of
your steamer. Do not use chemicals in the water tank of your machine. Other solutions
may harm the machine.

2. Fill the water tank

a. Remove tank by lifting straight up
and away from unit.

b. Unscrew cap at bottom of water tank.

c. Fill water tank with water. For best results,
water should be at room temperature.

d. Replace the cap, tighten until snug.

e. Replace water tank by gently sliding tank
into place and press down firmly.

3. Twist the Quick Release cord wrap clockwise
to unwrap the power cord completely and

plug into a 120-Volt outlet as described on the
Important Safety Instructions, page 2. 4.

4. SmartSet Steam Select Indicator light will
glow when PowerFresh® Steam Mop is ready to
use. Press the Steam Level button to choose the
level of steam you desire.

NOTE: Upon first use of the PowerFresh Steam
Mop or first use after refilling the water tank,
the pump may make a “knocking” sound. This
is normal and should only last a few seconds.

High Steam

Medium Steam

Low Steam

0G0

AWARNING

Never put descaling, alcoholic, or detergent products into the steam cleaner, as this may damage it or
make it unsafe for use.

BISSELL.ca 8



Operations conrinueo

Steam Cleaning & Sanitizing*

Your handheld steam cleaner was tested by third-party laboratories under controlled
conditions to ensure it sanitizes and kills 99.9% of germs, bacteria and viruses, including
Coronavirus and Influenza viruses*. Please use as directed; your results may vary.

CLEANING TIPS:

Before using your steam mop to clean and sanitize*, thoroughly sweep or vacuum floor.
Your steam mop is designed to clean sealed hard floors, including ceramic tile, laminate,
marble, stone and hardwood floors. The steam mop is not intended for use on vinyl, vinyl
plank, linoleum, or unsealed floors. Use of your steam mop on waxed or some unwaxed
floors may result in a diminished glossiness. For best results and to prevent damage to
flooring, always check the care instructions from your floor manufacturer and test in an
inconspicuous area before use. Do not use the steam mop if you notice any damage to

your flooring prior to, during, or after use.

1. Plug the unit in and wait 30 seconds for

it to heat up. Choose the level of steam

to clean your floor: Low (delicate floors),
Medium (regular cleaning), High (durable
floors or sticky messes). Begin cleaning by
slowly passing the unit over the floor surface.

2. To be sure to sanitize an area of your floor,
use the microfiber cloth pads and slowly
and evenly stroke the Powerfresh® back and
forth at least three times over the area using
continuous steam. For best results, remove
the pad and wash after use.

3. To thoroughly clean dried-on sticky spots
place the scrubby pad on the steam mop.
Then press and lock the Easy Scrubber brush
into place and slowly move the brush over
the sticky spot to remove.

4. To turn off the PowerFresh Steam Mop,
continue to press the Steam Level button

until the blue light is illuminated above the
Steam Level button.

5. When the PowerFresh Steam Mop stops
emitting steam, unplug the unit.

Simply remove the water tank, refill, and
continue steaming.

*Kills 99.9% of Human Coronavirus (Strain 229E), Influenza A Virus (HINT), Staphylococcus aureus, Klebsiella aerogenes, and Aspergillus niger
when used as directed. Testing conducted in a third-party laboratory under controlled conditions. Results may vary.

AWARNING

Tinted plates on foot may get hot while steam mop is in use. Do not touch while hot.

6 BISSELL.ca



Maintenance and Care

When You’re Done 4. Mop pad can be machine washed in warm
water. Use only liquid detergents. Do not use

1. Unplug power cord from outlet. fabric softeners or bleach. For best results,

2. C_Zarefully remove the mop pad using the air dry.

Quick Release tab from the mop head. The 5. Wrap power cord around quick release

mop pad an(_JI lower assembly may bg hot. cord wrap on back of PowerFresh®

Remove Spring Breeze® Fragrance Disc from Steam Mop.

mop pad.

N 6. Wipe all surfaces of PowerFresh Steam
3. Any water remaining in the water tank Mop with a soft cloth.

should be emptied prior to machine storage. . .
7. Store upright in a protected, dry area.

AWARNING

To reduce the risk of electric shock, turn power switch OFF and disconnect polarized plug from electrical
outlet before performing maintenance or troubleshooting checks.

ACAUTION

Upright storage of the cleaner with a wet mop pad may result in the formation of white marks on your
floor. To remove the white marks, clean area with vinegar.

Troubleshooting

Problem Possible Causes Remedies
Water tank empty. Fill tank.
Reduced Steam level not selected. stGeI:rcrE Is;csslrgkljet\tlgl]by pushing
steam or :
no steam Mineral deposits from hard water Contact BISSELL Consumer Care
caused clog. at support.BISSELL.ca or call

1-800-263-2535.

Note: Any other servicing should be performed by an authorized service representative.

Warranty

Limited 2-year warranty. Visit support.BISSELL.ca or call 1-800-263-2535 for complete warranty
information.

Terms and Conditions

Your purchase is subject to the BISSELL Terms and Conditions, which includes dispute resolution
through arbitration and class waiver. For complete terms or to opt out from arbitration or class
waiver, visit BISSELL.ca/terms-of-use or call 1-800-263-2535.

Service

Please do not return this product to the store. Other maintenance or service not included
in the manual should be performed by an authorized service representative.

If your BISSELL product should require service: Visit support.BISSELL.ca or
call 1-800-263-2535 for warranty information, BISSELL Authorized Service Centers,
and replacement parts.
BISSELL.ca 7



Parts & Supplies

For Parts and Supplies, go to BISSELL.ca and enter your model number in the
search field.

We’re Waggin’ Our Tails! °

BISSELL proudly supports BISSELL Pet
Foundation and its mission to help save every purchase
homeless pets. When you buy a BISSELL® saves petS'"
product, you help save pets, too. We're proud
to design products that help make pet messes,
odours and pet homelessness disappear.

m m BISSELL PET
FOUNDATION

Visit BISSELLsavespets.ca to learn more.

Love your BISSELL® product?

Don’t keep it a secret. Let us, and millions of others, know what
you think! Leave your star-rating on BISSELL.ca.

E;isAssll‘ ©2025BISSELL Inc. Allrights reserved.
8 AR Part Number 1653784 07/25



STAO VRSSO AN N 8
"S3NBSHI SHOIp SNoL U] TIISSIg S207 0 JIBS'S!EI

'@2*7713SSIg /NS 1Inpoud 8| Zzan|eA3 ‘saJine,p Suol||iw sap e 18
snou e ‘zasuad ua SNOA anb 82 SNoU-s3}IQg "}18408s sed zapJeb 3| aN

&-113SS19 UNpod 2410A ZoWTY m%

'sn|d JIoAeS Us Jnod ea'sjadsaAesT13SSIg 91IS 9 ZayISIA

JoAoj sues xnewlue,p

9JQWIOU 8| JUeSINPJ Ud IN0) XNewlue so| Jed seassie|
SIN9PO SO 18 SI9|es So| aJjleseds|p aie) e Jusple

i IND s3INPO.Id SBP JI0ASDUOD B SJBIS SBWILIOS SNON

N,S:I.ed saAeS XNewue ssp JoANes e ISsne zangljuod SNOA
aseyoind Aione . 1713SSIg 3Inpoad un zajayde SNoA anbsioT]
J9A04 sues xnewliue sep JOANES 9P UOISSIW eS 19

[ ] uonepuno4 3od 113SSIg | Juswaigly sindde 7173SSIg
io1of @p suoj||1394} SNON

NOILLYaNNO
13d 113ssia ﬂ

"ayoJayoal ap dweyd 9| suep |1oJedde 9J10A 9P S|9POW P 0JSWNU 3| ZOALIOSUI 19
©2"73SSIg 9Ms 9] Ans SNOA-zapual ‘sain}iuinoy 13 sad3id sap 184nd04d SNOA inod

S24Nn}1UiN0} 39 $323Id




£ ©>713SSIg
‘abueydal op saoald s9| 39 1713SS|g SOSIM0INe SDIAISS P
$9J3USD S9| ‘@13URIRH | NS SUOIIRUWIOUI SOP J1US1CO JNOd G8GZ-$9Z-008-1 Ne zauoyds|9)
no e2>1713sSIg'1oddns 81is 8| zaliSIA : 173SSIg 3npoid un e j13e|a24 321AI3S 3N0} ANOd

'9S1103Ne USI3843uUd,p Juejuasaidal
un Jed a9n308448 9419 HOP [SNueW 3| suep saanbipul JUos Inb s8||82 anb aJine uoljeieda.
9P NO UsI38J1uUd,p Uollesodo 91N0| “uisebew ne }npoad 32 Jduinolal sed au z3||IndA

uanaJug

'G£GC-£92-008-1 Ne Jauoydsg} no

[W3Y'9DIAIBS-JO-SWIB}/B2-14/2D"T13SSIg BMIS 9] JBYISIA 1309]|02 SIN0IBJ UN B UOIRIDUOUR B] 9P O 8beIIgIR,| 9P
J2J1394 SNOA IN0d NO $19]dW0D SUORIPUOD S3] 8J31ULO0D INO "S}1109]|02 SIN0JaJ XN UOIRIDUOUR €| 19 abeijigle,p
310A Jed sab13i| SOp UOIN|0S34 B JUsUURIdWOD INb “T73SSIg 8P S9[RI9USB SUOIIPUOD XNE SILUNOS 1SS 18U de 8J10A
s3|eioudb suol}puo)

"213ueleh e| Ins s19|dwod sjusWBURIasU SOP J1USIC0

Inod G§5Z-59Z-008-1 Ne zauoyda|2) No e T13sSIg-Moddns a)is 3| ZaYISIA "SUe Z 8p 823IWI| dljuelen

aluelen

"9S1103Ne UdI12J1Ud,p JurIUSSDIdaL UN Jed 99N108)49 9419 Hop uoleiedal aiine aIno] : anbiewdy

'§9GT-$92-008-1 8| 4850dwod no "uoI3oNIISgo
©21713sSIg Moddns e 173SS|g op 8f2jusl|d aun anboaoud Juo aunp nes,| sp

e| & 92IAJSS 3| DBAR JSnbluNWWOD jueuaAoid xnessulw s1odop se | uonesuodea

aundne

"JuepuodsaJllod uoInNog 3| Jns JueAndde '9UUOI109|9S no ajqie}

US UoIjesIIodeA 8P NEBAIU 8] ZBUUOI}08|8S | sed 1s3,u uoljesiiodeA ap neaAlu 87 | uonesuodep
JIOAIBSU 3| Zassl|dway "BPIA 158 NEJ,P JIOAISSDI 87

suonnjos s9|qissod sashe)  awd|qoid

auued ap sonsoubeiq

*216IRUIA NP J9AR d9YDE] dIRMNS B| ZdA0JIaU ‘sanbiew 82 JaA13a4 In0d “dydue|d 8110A Ins saydue|q sanbiew ap
uoljew.oy e| Jauyeijua,p anbsu apiwny 3ss uodwe} 3| anbsio| ajedi}dA uolyisod us |1sedde,| ap Juswabues 3

NOILN3LLVYV

*213S0UBRIP 3P NO UBIJRIIU,P SUOIIEIIILIPA XNe Jopadoid ap JueAe anbL3Ia|3 asiid e ap agsiiejod a1 e Zayueigap
19 (440) B1ure13 uoyisod ua uonejuBWIjE,P ndjdnud)ul,| Zapaw ‘enbliys| a61eydap ap senbsy s3] 1INPal ap uly

LINIWISSILIIAVY/

"85 19 969304d J10JpUS UN

suep 9|ed1ldA uolyisod ue |1aJedde,| zebuey £
‘llo1edde,| sp juswasbuel 3| JUeAR SPIA

XNOP UOHIYD UN O9AR US4 419MOd 9J19 1IOp JIOAJISS2J 9| SURP Ned,p 8)saJ INO] "¢

3||INCJPEA B| 9P $80B4INS SB| S9IN0) ZoA0IIeN "9 ‘uoduwe) np ,e7081g Bulds soueiBel

'sUS8i4Iamod naden e a|[Inoipea e| ap ap senbsip s8] zainay 'SPNeyd a11e JusAnad

2102 9| NS 9NYIS BSE|BY HIINY UOP.I0d-a6Uue) Jnaligjul abe|quuasse,| 3@ uodwe)y o7 'ases|oy

NP Jnojne uopjejuswiiep Uoplod 9| zs|noJuy g M2INY JUsWabebap ap 9119nbue| e| ap apie,| e

2| J1g,| B Jayo9s Jassie| ‘Xxnewndo syeynsal 919} B| 9p uoduwley 9| JUSWSSNBUBIOS Zall3dy '

S9p JINOd "jues|||oAel ap 1u juess|idnosse ‘as1id e

3inpoud sp Jssi|iin sed aN ‘sopinbl| syusbIsIp ap uoljRIUBWIR,P UOPIOD 8| Zayduelgad 'L
sap anb zas||iIn,N "dpneyd Nes,| ap JdoAe - i

aulyoew e| e 9Ag| 8439 1nad uodwe) o7 b GBEKOIIBU 9] SQ.IdV

[1I9Jedde,| 9p ulos 19 ualjaljug




eo173ssIga 9

*sapneyd Juos saj|9,nb juey sed zayano)

S| 9N "9951[13n 153 AnadeA e 3|jINopeA e| anbsio| sapneyd JusAsp Juaanad paid 3 Ins sagjuIa) sanbejd sa7

LNIWISSILIIAVY/

“Ja11eA JURANAd S)e)NS3I 3] "S3[01JU0)

SUOLIPUO) S3P SUep SI3I} 3110JR10R| UN SUBP SPNJI3)IS SIPSST “lojdwWa,p apoLU Ne JUSLUZWI0JU0) SIIIN 1S3 131edde,| anbsio| Jabiu snjjibiadsy p
19 Sauabi0.ae jjaisgaly ap ‘Snaine snodojAydes ap “(INIH) ¥ eZusnjjur| 8p SnJIA np ‘(367 BYNOS) UIeWNY SNIIARUOI0) NP % 666 3N] .

‘uonesuoden

e| 8JAINSINOd € 18 nesAnou ap Jijdwal | e
‘nes,p JI0AI8SaJ 3| JBAB|US &,nb Zaineu SNOA
‘l1losedde,| zayoueigap

UnadeA e| ap 843138W,p 85582 (Ysai4IaMod
JnadeA e s||InoJpeA e| anbsioT g

‘uoljesiiodeA ap NEsAIU NP uolNog

np 1ney us aulwn||l,s Nd|q JueAoA 8| anb 8>
e .nbsnf uonesiodeA ap NEBAIU NP UOINOQ
9| AJns JaAndde e zanuljuod ‘Ysai441aMod
JnadeA e a||IN0JPeA B| 8ipuldl}d INOd b

"JOAS|UD,| JnOd 83ue[|0D BYde] | UNS 85504]
e| Juswelua| zassed 18 ‘@oe|d us Jaxly e|
Jnod JaqgnJos Ase3 9ss04g .| NS 93INsud
zaAnddy UnadeA e 3||IN0JPeA B| UNS 1813044
e uodwe) 9| zade|d ‘S@9Ydas Sajue||0d
sayoe] S| Juswa319|dwoDd JSAS|US INOd *S

‘uonesl|iyn saide

3|-zdAe| 18 uodwe) 9| zadllal ‘xnewydo
S1e31|NS9J SapP JIUS1CO JNOd "JUSWS||dNUIIUOD
InadeA e| ap jues||iin us ‘eg3leynos

92BJUNS B UNS SI0J S10J} SUloW Ne aJsllle us
JUBAEB,P ,S8I4449MOd S| JUsWdWIOoJIuUN 19
juswelus| zassed 18 aiqljoldlw us suodwel
S| zasl|13n Yaydue|d sp UOI3D8S duNn
19109JUIS9P UdIg 8P J8INSSe SNOA INOd "2

Jayoue|d 9] JNS 931UN,| JUBWIDIUD|

juessed us abrA0}}OU B ZEOUBWWOD
*(S93UR||0D sayde) 9| No snu siayoue|d

so| Jnod) yBIH ‘(Jewlou abeAojlau un
anod) wnipal ‘(s1edlep siayoue|d so|
anod) moT @ Jaydue|d a430A JsAojiau Jnod
sinbaJ uoljesiiodeA ap NeaAlU 8| ZassISIoyD
‘9jJneyoad as |I.Nb unod sapuodss O
zapuajle 19 |leJedde,| zeyoueig "L

‘uoljesi|ian,| saide no juepuad ‘Jueae Jayoue|d a| Ins sabewwop
s9p zanbJewal SNOA Is JnadeA e d[|InoJpeA e| 49si|13n sed SN “uoljesi|ijn] JueAe 3|qISIA
nad auoz sun suep |1essd uUh sajiey} 319 Jdydue|d np juedliqej NP U3I3D43U,P SUOIIdNJISUl

$9| J191J149A sinolno} ‘siaydue|d sa| JoBeWIWOPUd,P 19}IAD 3D S)e}|NSdI SInd||IdwW S3)|
11Ud31O INOd "343SN| 3] 4dNUIWIP ud }esinod sa41d uou sidysue|d suielsdd Ins 39 SAMID
si9ydue|d sap Jns inadeA e 3[|INcIPeA 3110A 9P uoljesI|IIn,] "S}dAN0d3I uou siayoue|d
S9p NS ho wnajoul| ud ‘@jAulA ap sayoue|d ud ‘9JAUIA ud sidydue|d sap Jns a3si|13n
81319 inod an3uod sed 3s8,u inadeA e 3||InoJpeA e np sioq ap 19 ailaid ap ‘@iqiew ap
‘aiy13e43s 9p ‘enbiweldd ap sadeyns s9| Juswiwelou ‘s3IdAnoddl sinp siaydueld s3)|
19A03139u inod an3uod 358 JnadeA e 3||InoJpeA 3410/ “Indjedidse,| zassed no Jaydue|d

9] ualq zakejeq ‘. Jiulesse 3@ 19A0339U 1nod inadeA e 3||INcIPEA 3410A I3SI|IIN,P JUBAY

: 39VAOLLIN 34 s3oNLSV

JalJeA JuaAnad sje3nsal s8] {suol3onaisul s8| uojes ynpoud

9| Josl|13N "woddiB e| 8P SNJIA S| 18 SNUIABUOIO0D S3| SIUIAWOD A ‘SNUIA SOp 19 Sal14910eq
Sap ‘saulIab Sep % 666 9N3 38 JuleSSe |I,Nb Jijueleb sp ulje $S89|0J3U0D SUOIJPUOD
Sop suep sJal} salloleloqe| sap Jed 93593 919 e jlieyod Jnadena e |1aiedde aJjoA

JAnadeA e e jJuawiassiuiesse 32 abeAo1}aN

aLns UO!],ES!I!ln




§ eoT3assid

*3snaJaBuep UoIIes||iIn, | 3IPUI U No JaheWWopUs,| Jiesnod
e[ : abefo)yau ap [1aJedde,| suep sjuahialep NO SSI|00I]e ‘Sjueilie}dp sUNpoid ap JasIaA slewel aN

INIWISSILIIAVY/

*S9puo02ds sanbjanb anb 1ainp

1eIADP BU B[9D 19 [ewoU 1S 3Niq 9D “Juswaubod
ap 31niq un aiinpoud nad adwod e| ‘nes,p I1I0AI9SI
np abessijdwai heaanou un saide uoijesijizn
aJd1waid | 9p No Ysai419Mod 1nadeA e 3|jInoipeA
e] @p uonesijin ailwaid e| 3p $107 : INOAVIWIY
'941S9p uonesuodeA sp neaAlu

9] JISIoYD 4nod uoljesiiodeA 8p NesAIU NP UoINOg )
Jns zaAnddy "89s1|13n 8439 € 3324d eUss ,Ysai44aMod
JnadeA e 9||IN0JpeA | anbsJo| eJaulwn||ls 18S Jews
JnadeA e| 8p 8]0J3U0d NP JUNajedIpul ulowa)} 87

(weays moT)
a|qiey Jnadep

(Wesls WnIpan)
auuaAow Jnadep

(wes)s YbiH)
29A3|9 Jnadep 'z obed e| e ‘sajueliodwll
9}1UN29S 9P SUOIIDONJISU| UOIDSS | e anbipul,nb |91
‘A OZL @p asud aun suep Jayduelq 3| 19 uoljeyusulije,p
UOpPJOD 3| N0} JBINOIZP JNOd dJleIOY SUSS 9] Suep

85e8|9Y Y2IND UOPIOD-86URI B JOUINO] SBlIe 'S

'(U SCHE D 0 1D

b4
‘12-1N[32 JNS Juswawla) JueAndde
us 18 9oe|d es e UI0AIBSaI ] J9SSI|B JusUedNop
juesie) us nes,p JI0AISSI 8| zode|day @

‘20e|d us ualg suusl} |I,nb

92 e,nbsn[ 12-1N|82 z8JJas ‘Uoyonoq | zade|day *p

‘gjueIquie ainjesodwal e| e 8119

Jop neg,| ‘©|qIssod S3e1NsaJ SINd||IdW SO J1Ud3qo

JNOd ‘nNes,| 8p DAL JIOAISSDI B ZassI|dway 2

‘nes,p

JIOAJ9S2J NP SBQ Ud NS UoYydNoq 9| ZassIneQg *q

‘l1oaedde,| ap jueublolg,| us sind ‘Iney o) SISA

JUBWISJOMIP JURII} S| US JIOAISSDI 3| ZaJllay e
‘nes,p JIOAIBSI 9] ZassI|dway g

qe

‘lleJedde,| e aJinu jiesnod suoin|os saJinep uoljesi|iin,g dedde 3430A Sp hed,p JI0AI9Sd d)]
suep sanbiwiyd syinpoad ap sed zajnole,N INadeA e 9)|IN0JPeA 8110A 8P SIA 8p 994np e| Jsbuojoid
Jnod egpuewLIODal 158 }8UICo) NP Nes,| 8P anb 101n|d 3|INISIP hedp uoles!|iin, : INOAVWIY

‘2J9144e,| € 990e|d 358 8pldel
Juswebebop ap 9119NBue| B| dNb jueINSSE SNOA
us uodwiey 8| UNS 3||INCIPEA €| 3p 939) B| Zade|d 'q

‘21969

sn|d aydno3 aun Jnod XnNap us 8|-zeadnod NO 110}
sn|d wnyied un zs|NOA SNOA S 38|dwod anbsip 3|
Z9s1|13N "uoduwiel np Jnaljul| e 93318yd0od e| suep
9z9a.g Bulds souelbely sp anbsip 3| zaiasu| e

ey

‘uodwie) ne g|-zaxly 38 dduelbel) ap anbsip 8| zajnoly |

'SNOSSap-12 seanbipul g| 38 e| sade1d 8| ZaAINS ‘sed o] sed 1S8,u 8D IS "919) Bl e oXl)
Jusws|ge|eald j1o0s uodwey 8| anb s|gissod 158 | ‘|leJedde 8J30A ZalA8d84 SNOA anbsioT

uoneiedaid

uonesijin




eo'173sslg v

‘nea,p sed e A,u |1,nb Juenbipu) JuswauBod un aipusuUd
z311nod SNOA “3PIA 359 JI0AISSRI UOS anbsio] Ysal41aMod InadeA e ][InopeA a130A Jasijin,p sed zafessa,N

INIWISSILIIAVY/

‘90eDd1}4e

|13N0 18D 8p Bple,| & SaINssly So| 18 Sjulof s9|
juswa|oe) zaAoyaN ‘eoe|d ua jue||INoJIsA
e| ud 18 pald 8410/ d8AR J8qQgNIDS Ase]
9550.Q | NS seq 3| SJ48A JueAndde us
S9jUR||0D Sayde] sap juswepldes zaholjlaN
19qqnads Aseg assoag

'S99]|0D 38 Sadeua} snid s8] saunssijes

s9| 48A03318u Jnod XxnanbnJ 32 9Aes uodwey
9| zasl|13N "suslpyonb syebop so| JoAoijou
Jnod xnop 318 oue|q uodwey 8| zaslI|lIN
'SJUBJ9J4IP suodwe)l Xxnap aJpuaidwod Jnad
ysol444oMOd JnadeA e 9[|IN0IPeA 8430A 'Snu
sJayoue|d sp sedeyIns s9| s83n0) Jnod sunNs
JUOS 18 aulydew e| e s9Ae| 84319 JusAnad
2491J0JDIW us abueydal ap suodue) sa7
saiqijoldiw ud abueydad ap suodwel

'941S9P uoIjesiIodeA ap NesAIU 9| JISIOYD
Jnod uolnesiiodeA sp NesAlu NP UOINOg 3|
NS ajinsus zaAnddy '99s1|13n 84319 e a324d

©I3S YSai4419MOd JnadeA e o||IN0IpeA e|

anbs.Jo| Joj0ubl|d Bp BISSSID 39S Jews
JnadeA e| op 9]0J3U0D NP UNd3edIpUl UIOWD}
87 (9A919/YBIH ‘'UsAow/WnIpalN ‘@|qie)/MOT)
j19sews JnadeAa e| ap 9j043u0)d

*Yysai419M0od JnadeA e d9||InoipeA d410A dp
nea.p 110AI3Sd4 3] suep sanbjwiyd syinpoad
9p sed zajnofe,N }2uiqos Np nes,| sp anb
10IN|d 99sIjEIDUILIDP NO 93||I3SIP Ned,| dap
zasl1|13N ‘|1eJedde,| sp uonesi|in, yuepuad
JusWoW 1N0} B Ney,| op JoAe ||[dwal 9439
1nad || ".ysai44amod JnadeA e 3||InoIpeA e|
9P SNSSAP 9| INS DNJIS 1S NED,P JIOAIDSDI 7]
dqIAoWIER Ned,p IIOAIDSDY

sa|elo9ds sanbiisiigloeie)

“uoijes|in,p sainpaa0.id s3] S33N0}3 39 SUOIPINIISUI S

$3)N0] J9AR PSLIeI[ILIR) 2139 SNOA 3 JueAR Snu siaydue|d Inod a6eAoyiau ap [1ssedde 2130A sed zaypuelq aN

LINIWISSILIIAVY/

"saIa1Ind1pJed aheA0)aU A SUOIINISUI SI] 43eUL0d

Inod uojjesi|ian,| JueAe Jayduejd np Juedtige) 9| Jo}NSU0I 3P SUOPURLILLIOIRI SNON ‘|Iv4edde 3430A 3p JIAISS
SNOA 9p JueAe sp}ied} sloq ap siayduejd sap 3)si[e1ads a1)0A za)nsuo) InadeA e| ap uoljesijiin,| ap sio|
s9|16e1) Snjd S3IRIUIDP SBI JUOIPUI 13 S0 AP SIdYdUR|d SIP SB}ILI} SBIRMNS SB] JUOIIBRWWIOPUD 1IBIP
JusWia||Ivj0sud,| anb Isule usipijonb JUSIA-19-BA 97 "99JUOJUD dNUI) 3439 € sed e.u a13vydeh e ‘spsydeh
e[ ns zaAndde snoA anbsi0] JUSWIANOW U JUBWLIL)SUO) }0S [1dJedde,| anb SnoA-zainsse ‘@pneyd

Inadea e| ap abehp Inadea e 3|jInoIpeA | anbsing deyins apuelh aun J1o£033dU AP JUBAR SJ|NWISSIP
92eJIns aun Ins [RJedde,| zaAess] "99}iel} JeLNS e] & Juswahewwopua, p sanhsy s9| djuswbne Inadea

e| e sjoq ap siayduejd sap aabuojoid uonisodxa aup “InadeA e 3|{IN0IPLA d1J0A IBAR Snu Sidydue|d sa)

Z9A0}33U SNOA 3nbsIo] suoiNedRId sapueIs ap zauaid 1N 3 N 3 SSI lu a AVW

"9UIWISY JURUSIUIRW 1SD US9J4J19MOd
Jnaden e a||InoJpeA e| ap abe|quiasse,

‘994495 }10S SIA | @nb 82 e,nbsn[ zassIA
19 ayouew np sbejquiasse,| 4ass1|b salled g

‘9oe|d es e juesbo| e| us
919} e| & sdJod Np aunalgjul a1jed e| zaxiH "L

“JuswIa|Ioey 39 Juswapldel ag|quiasse 8139
nad ,ysai4iomod JnadeAa e o||INnoJpeA 9410/

obe|quiassy




€ eoT3ssig

*J13s0ubelp ap no
UB11913ud,p SUOIIRILIIIA XNe J1dPdI0id P JueAe anbli1IR|D asid e| ap dgsue|od aydyy el zayduelqap 19 (440)
9UI919 uolisod ud uojjejuawile,p indjdniidiul,| zayaw ‘@nbi1dsl abieydIPP ap sanbsii S| AINPI AP ULY

LNIWISSILIIAVY/

"UoRESI|IIN,P S3INPI0Ad S3] SIN0} 33 SUOIRINIISUI S
$9]N0 J9AL 9SLIBI[IWEL) 9119 SNOA AP JUBAR Snu siaydueld anod aheojiau ap [iB1edde 3130A sed zaydueid aN

INIWISSILIIAVY/

*SJueJUd SIP 19 S90Q SOp dpod
9 SI0Y B[-Z3ud] ‘JUBWDYN0IY,P SENLSH S| JBYIAD IN0d "dsnalabuep 3139 nad anbiseld ap ajndjjad e

LINIWISSILIIAVY/

AR S
:i\,vw:vy‘v\\»% @
(13ueA nad

9Nuend py) 97931 Bulids aaurIGRI] 3P SANDSIQ ]
(J311eA n3d $1nUBND Bf) SAIqIONIL U

SaNIRINBURDAI S3|qeAr] 9BURLD3I 3p Suodwe] 6

“3[9POLU 3] UOJAS JUBLIRA SNDUI SII0SSANe S3]

13qnIS Ase3 assoig

J3IURW @ 3]e) 3)URI0A(d 313
2INPIOY 3P ASNAAOJIRU 355 319]
195 1IPWS Inaden e 9p 3/011U0)
INBLIRIUT UOpI0I-a6URY

Q) 3|qIAOLIR N3P JIOAIISHY
3503[3Y YIND UOpI0d-dbURY

9PURH JardIj3y UIRLIS 1I0j0) 3 33UBI0d

— N M < LN WO~ O

}inpoJd np ewayds




eo73ssIg €

/" [leJedde | 9p UIoS 18 Us3aiiug
g S2JN1IUINOJ 18 S908Id G uonresinn
[ usieug v soleloads senbiisugioeie)
S slueleD b oBe|quIsssy
Lo suued sp sonsoubelq gy 1INPoJd NP BWRYOS

jouop A-SUO||V "« abe|quIaSSy » UOI}08s e| e zassed sJoje Uasl|iin,|
zaIssInd SNOA anb jueAe 9|quuasse 8419 Hop 113SSIg 9P Ysali4iamod [1eiedde ailon

‘obeuuedsp ap ‘sws|qold

9P SBD Ud 19 UdI3DJJUS,P ‘UOIFESI|IIN,P S|I9SUOD SOP JUSIIUOD 9pInNb 92 Ionbinod 359,D
"JIUBA B s@guue so| Jnod Jnau 1119 |I,S SWWO0D dUuUoIlouo) T13SSIg 9P YSai44omod
JnadeA e 3||InoJpPeA 3430A dNb SUO|NOA SNON 'SJueAOUUl S}INPOJd sou ap un,| Jajussaud
SNOA 8P SIABJ SBWIWIOS SNOoU [onbJinod ejIoA "uoissed aJ3ou 159,20 ‘ebeAol}au a7

. 113SS19 9P .YS34449M0d
AnadeA e 3[JINcJPEA B] 9}3Yde JIOARP 1249

“U03e} BUMNE UD YD1 B J31JIPOLU A 31enbdpe Jueinod

3p asiid aun Jajje3sul aite) Jnod dijen UINLI3PR UN 39AL JANDIUNLILIOY ‘93195UI 3113 Sed SInolna) INad au 3jja 1 “dLD1J B J3SIAAUI ‘351
£] Suep JUBLLIR)R|LLI0D 3R43SUI 139 N3 U ALY ©] IS "SUBS [N3S UN SURP 3R3sUI 439 INBd BUPI) 9139 “39s11ejod DL} stid dun sue(
-aNbLI}3[R ABIRYDIP 3P SaNbSLI 53] AUNPal 3p ULje (313ne,| anb abie) snjd 153 SaLLe] S3p dUn,| o) 3asliejod Ly aun apassod [1aredde 19)

33S1dV10d JHII4 INN 3A3SSOd 1134VddV 13I

"STIVIDYINWO) SNIH S30 V 3SITLLA 1S3 1138YddV.1 IS ITTNNNY 1S3 JIINVAYD V1

“INIWTIN3S INOLLSIWOA 3OVSN NN Y INILSIA 153 1138VddY.d 313A0M 1)

SNOILINYLSNI S3I dFA43SNOD

“TIeAIU 3 3DBUNS BUN INS [RIedde JUBJUIe «
“S39][IN0LL SUIBLL $3] 9ne [1aJedde,| & N Ui e| & Jaypno) sed a «
“351I0J018 UBIIRAUBP JUeJUBSHIdaI N Jed B3NP3 3113 Jiop
[Bnueu 3 suep saanbipul uos Inb $3]j3 3nb a1INE Uoreleda! 3p N0 UINBIUR, UONRRA0 3IN0] «
“90RLULLIOPUR R1I3P
sed anbsu du JNPoid 3| N0 335 J0IPUB LN suep Inaigjul @ [iaedde zobuey Jabuel 3] inod
U0pI02-36UBI N IN0INe UOPIO) 3] ZJN0IUR ‘YNPoJd 3| J3SI[AN,P HUILL3) ZaA SNOA NDSIOT «
“SaUJBJUI S3)uesoclLLO) Xne SaBewuwiop Sap Jauleus jieunod (a6 87 6 3p anbs e A
{110 J104pUB Un Suep [1aJedcle, JaBuel 3p JaAp “Sayiny ap uojuedde, sanbsy 3| ANl 3p ULy «
SINVIHOHI SINIWINDIISNIY
"3][BSslen-ane|
e SIIOAI3SRI SB] BI3BLU Sed 3N "3][3SSIeA-ane| ne Sedl JUOA U aNDIISe]d U SIIOAIRSRI 37 »
“SJUejUa Sap 3gLod ap sioy
11UB) ] ‘JuBLuBYNo},p sanbsti s3] Ja)1A3 Inod “asnasabuep a3 1nad anbiised 3p gjmiad e «
“3RJNeL 159 35N 8| anbsio| No Anaden e|
© 3heAojaU NP SI0] SBUBDRIPE SBIRLINS SB] N0 INBdeA B & BRAYIBU 3 3SNC B JBUIN0) Sed B «
“Inacden e @ 36eA0JRU 3P BI0SSIR,| 3P UoNes|an,| Juepuad
3SQ €] P 3Je4ns | JaYpno} sed au 9 nadlen | @ aHeAGYU 3P 3SN( €] JUINJR) Sed 3N «
“IngdleA @ naAoyU NP Uores|an,| Juepusd
3SNQ €] 3P 3Je4ns | JaYpNo} ed au 19 nade e @ 36eAoY3U 3p 3SN( | JUINJA) Sed 3N «
“SI311eIS? 3 BeAOYRU NP SI0] JUBpNId S313 BIY3 »
“[I2Jedile,| ]BUPUBIGRP 3P N0 JBLPUIRIC B JUeAR SIPUBLLILLIO) S3| SBINC) BIPUIRH] «
“JIB, > UONeINIP €] IpufRAsal Juenod (o aAne 1o} ap 1o
XNaALD 3P ‘SaicIeyd ap ‘UISSNod 3P Sau| SUNLBANO 3| JIUBJUIELU $S33NDOJ JU0S SBINLBAND
S3) 1S [IRsedde, Jasijan sed 3N ‘(i1edde,| 3p S3INYBANO SB| SUep SIBIGo, aaW sed 3N «
“SHONR BAU) UN
Suep Jareda joInjd aure) 3| : RIedde,| BUUOIUO) duIe) 3 JaAesS? Sed du ‘INBLIRI3) € 9Ijgno
919 ©1S 3I0DUB N0 HHRWWIOPUB J59 1,5 N3 SUBP NO 3113} Jed W0 153 1S UBWRIBLI
Sed QUUOIDUO) U [1R1edlde IS HBRWWOPUB 153 UOPIOD 3| N0 U1} B] IS [redde Jasijin sed 3y «
“JUBLLBINGS ANBLIRIUL| B JaSIIAN «
“UBIJAUB) © JaPgd0id Bp JueAe Ja Uonesijin,
Saude [laJedde JBUDURIGRQ BUDULI] 159 [LNDSIO| 3dUeIBAINS SUes [iBJedde, Jasslel sed 3N «
“SJUeJuB a)UaS3Ud U3 3SI[N 159 [124edlde 1S JUelIBIA S il «
“IOPI) 3] UOU 9 31} B] JSIeS ‘RBUDUBIGRP AN0g «

“3Sn3IaBUep LONes|jIN,| Ipual U3 No JaBeuiwiopus, Jieunod e) : abeAonsu ap
l2Jedde, SUep SJuRBIRIP NO SS00D]e ‘SaNbijeWOIR ‘SJURLIZP SHNPOId 3P JBSIBA SIeWe[ B «
“SRINSS3|(] 3P N0 3nbLIB[R dBIELPIP un ‘Bpusdu un Janboaold Jiewnod 71355/ Jed siuinoy
UOU SRJ10S53208,p UORESI|IIN, - JUBIICe) ] Jodl SIPUBLLILLIODAI SAII0SSII 3] JLBWBINGS Jasi|i)
“Inajesijan p
3PING JU8s3Id 3| SUBP SIBULIONUBLL S3]j2) 3nb Suly SaANE © [1aJedde Jasijan Sed ay «
“3beyneLp 3] nod n3uod Uoy «
“[I2Jedle, )3BRWLI Sed 3N «
“InadleA | & SRIQISUBS SIeRP XNeysleLl saane,p
N0 SIN0[A 3] ‘SNDIRLIUAS SNSS[} $B] ‘510 SIaLPURIC S3] N0 SBIGNBW 3| D 3| Ins Jasi|in Sedl aN «
JoNof LLWo) (i2Jedde, J3S|N,p SIUeJUB Sap © lauLRd Sed 3N «
53NbIX0} N0 SIAISO]AXR SIn3den sainep
10 SB|GeWLLIBLUI SRISSNO 3 ‘Sl $3] 2AU0D SHUBISNS SUIRYIR) 3P ‘BIMuIRd @ Juenjip 3p
BNy, aseq e ainjurad 3p SInaden ap 1duuai Buuia) 3)edsa un suep [1sedde,| 1asijnn sed 3y «
“U0PIO) 3| Ins JUelf} U [iBJeddle,| )BypueIgRp Sed 3y «
“SIYNEL SIRNS S3P B U0pI0) 3] J3S0aXa Sed
BN "Sjuednod pi0q 3p NO SUI0D 3P i UOPIO) 3| JaI) 3P JaJIAT “U0PID 3] Ins 30 BUn JaLLIR)
3 JoyiAg ‘i2tecide Jaiodsued) 1nod no Jau1) nod 33ubiod L) UOPId NP IAI3S 35 Sed 3 «
“IMBS 3 318D Un SUep [Iedde, JBUIN0JRI < Ne3) suep
W0} 159 1,5 N0 IN3LIZIX3) © 3SSle| N0 Bewiopus ‘Bddeud 91 e 1S [redde, Jasiin sed oy «
“S3|[INOLL SUIBLL $3] J9ne [1aJedde, Jandiuew sed ay «
"3UpURIq 159 [LNSIo] [iBledde 31edp) Sed BN «
“JUBLLIBANOLL U3 S3XR1d Xne No S3INLBAN0
Xne 5103 np Saiyied SaANE S?) 19 SIBI0p S| ‘S|LR SJUBLLBIIA SR HN3ASLD SB) J3S0CIKa Sed AN «
‘BURIIBAINS SUes [13Jedde,| 13sste| sed 3N «
‘uued 3p
J0150uBeIp Ne Jap3d0Id 3P NO UBIRAUR 1B} L JUAR 13 UoRes| N Side iedde JLpUeICRq «
“SONDLPRYR SBSHA S3P NO XNELUIU SBP ‘SaUu0SIa S3p SIaA JUBLLIRIDRIIP ANSdeA e JBLIP Sed By «

J4NSS19 1A N0
INDIY1)313 194YH)IA 30 TANTINILA SINDSIY S31 34INGI AN0d

INJFWISSILIIAVV

Ins 1n 3 SLAWOD A “sasiid 3119 JUBAIOP 35eq 3 SuonNedRId sap ‘aNbLPaYR [1Jedde un,p Uonesi|n| 3p Sio] i
“1134VddV.1 43SITILN.A LNVAV SNOLLONYLSNI S37S3LNOL JI1 II

S3LNVLYOdNWI ALRINJ3S 3d SNOILINYLSNI



Oovel 3143S
dN3dVA VY 3T1IN0JAVA
sHSId4d3aMOd

—
lIzssia

\ 4



