
CROSSWAVE® X7 
CORDLESS PET PRO
BATTERY REMOVAL 
INSTRUCTIONS
3011, 3276, 3277, 3279 SERIES

WARNING This product 
contains Lithium-Ion rechargeable batteries. 
DO NOT mix Lithium-Ion batteries with 
general household waste. According to 
Federal and State regulations, removal 
and proper disposal of Lithium-Ion batteries is required. 
For specific battery disposal instructions please contact 
Call2Recycle at 877-723-1297 or visit www.call2recycle.org.

NOTICE Disconnecting the battery will destroy the 
appliance and invalidate the warranty.



1. Remove the Clean Water Tank 
and the Dirty Water Tank.

2. On the back of the machine, press 
the button under where the handle 
fits into the machine, while pulling 
the handle up.

3. Remove the product face 
with a screwdriver by sliding a 
screwdriver between the face and 
the body of the product.

4. Remove two screws under the front 
face of the machine body. Remove 11 
screws that attach the front cover to 
the body of the product.

5. Use a screwdriver to remove 
the 3 screws holding the battery in 
place. Remove the battery pack. 

6. The front cover and the body of 
the product are attached by three 
connectors.

7. Unplug the yellow connector 
from the body of the product.

8. Unplug the orange connector 
from the body of the product.

9. Unplug the red and black wired 
connector.

10. Remove the battery pack from 
the product.

11. After the connectors are 
disconnected from the body of the 
product.

12. Use electrical tape to tape the 
end of the connectors and recycle 
the battery. 

Disposing of the Battery
Before disposing the battery, make sure:

•	 The machine is disconnected from the docking station.
•	 The clean and dirty water tanks are empty or removed from the machine.

Needed for Disassembly:
•	Phillips-head Screwdriver
•	Electrical tape
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