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This warranty gives you specific legal rights and you may also have other rights which may vary from state to state. If you need 

additional instructions regarding this warranty or have questions regarding what it may cover, please contact BISSELL 

Consumer Care by e-mail, telephone, or regular mail as described below.  

  

Limited 5 Year Warranty 

Subject to the *EXCEPTIONS AND EXCLUSIONS identified below, upon receipt of the product BISSELL will repair or replace 

(with new or remanufactured components or products), at BISSELL’s option, free of charge from the date of purchase by the 

original purchaser, for five years a defective or malfunctioning part.  

 

See information below on how to return your BISSELL product for service.   

 

This warranty applies to product used for personal, and not commercial or rental service. This warranty does not apply to 

routine maintenance components such as filters, belts, or brushes. Damage or malfunction caused by negligence, abuse, 

neglect, unauthorized repair, or any other use not in accordance with the User's Guide is not covered.” 

  

If your BISSELL product should require service: 

Contact BISSELL Consumer Care.  

By phone (Toll-Free): (1)855-267-2662 

Monday-Friday 8am-4:45pm EST 

 

BISSELL IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY NATURE ASSOCIATED WITH THE 

USE OF THIS PRODUCT. BISSELL’s LIABILITY WILL NOT EXCEED THE PURCHASE PRICE OF THE PRODUCT.  

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or 

exclusion may not apply to you.  

  

*EXCEPTIONS AND EXCLUSIONS FROM THE TERMS OF THE LIMITED WARRANTY 

THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ANY OTHER WARRANTIES EITHER ORAL OR WRITTEN. ANY 

IMPLIED WARRANTIES WHICH MAY ARISE BY OPERATION OF LAW, INCLUDING THE IMPLIED WARRANTIES OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED TO THE YEAR DURATION FROM THE 

DATE OF PURCHASE AS DESCRIBED ABOVE. 

Some states do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to you. 

Warranty 



HYBRID UPRIGHT VACUUM 

CLEANER 

Product View 

STAIR TOOL 

LIFT OFF 

DOCKING 

STATION 

Product View 

FOOT ASSEMBLY 

LIFT-OFF CAPSULE 



LIFT-OFF® RELEASE 

PEDAL 
BUMPER 

BRUSH BAR WINDOW 

Touch Control Panel 

TELESCOPING HANDLE 

TILT RELEASE 

PEDAL 

TELESCOPIC WAND 

STORAGE/STANDBY 

SWITCH  

POWER ON/OFF 

BATTERY CHECK 

INDICATOR 

HANDLE RELEASE LATCH  

STRETCH HOSE 

HOSE HANDLE 

DUSTING BRUSH 

CREVICE TOOL 

EXHAUST AIR VENT 

WHEEL 

DIRT CUP DOOR LATCH 

AC SOCKET 

DIRT CUP RELEASE 

LATCH 

DIRT CUP 

Product View 



Brush bar ON/OFF: 

Press this touch panel button to turn brush bar ON/OFF 

Maximum suction: 

Press this touch panel button to select max suction power 

Medium suction: 

Press this touch panel button to select medium suction power 

Low suction: 

Press this touch panel button to select low suction power 

Preset Floor / Stairs 

In floor clean mode the FLOOR preset can be pressed = Max 

suction power + Brush Bar OFF. Use this setting on hard floor 

surfaces. 

In lift-off and parked mode the STAIRS preset can be pressed 

= Med suction power. Use this setting when using the stair 

tool on the end of the hose. 

Preset Carpet / Crevice 

In floor cleaning mode the CARPET preset can be pressed = 

Max suction power + Brush Bar ON. Use this setting on 

carpeted floors. 

In lift-off and parked mode the CREVICE preset can be 

pressed = Max suction power. Use this setting when using the 

crevice tool at the end of  the hose. 

Battery indicator: 

Displays the capacity level of the battery when the unit is in 

standby and while the product is in use. 

If a fault condition has occurred the fault can be identified by 

reading number of LED’s illuminated and referencing the 

fault indication information. 

Battery check button: 

Push this button to show battery capacity level. 

If a fault has occurred press this to identify the fault condition. 

Power Button: 

Pushing this button turns the vacuum cleaner ON/OFF (unit 

must be in standby mode) 

Power Socket: 

Allows connection to mains AC power 

supply 

Storage/Standby Switch: 

Storage mode is complete power off 

For charging the battery and putting into 

standby mode slide switch to standby 

position 

Preset Rugs / Drapes 

In floor clean mode the RUGS preset can be pressed = Low 

suction power + Brush Bar OFF. Use this setting on loose rugs. 

In lift-off and parked mode the DRAPES preset can be pressed = 

Min suction. Use this setting when using tools to clean drapes 

and other delicate fabrics. 

POWER indicator: 

Blue LED indicates that an AC plug is plugged in and live. No 

illumination indicates AC is not connected. 

OPERATIONS 

SUCTION ADJUSTMENT POWER INDICATORS 

FLOOR SETTINGS 



SLIDE SWITCH TO 

STANDBY  

PLUG IN POWER CORD 

WHICH IS CONNECTED 

TO LIVE 120vAC   

CHARGING INDICATOR 

ILLUMINATES, CHARGE 

CYCLE ON BATTERY 

INDICATOR WILL BE SHOWN  

TO CHARGE THE UNIT 

Operations 



1. PULL BACK HANDLE 

RELEASE 

2. PULL UP HANDLE  

CLICK 

TO 

LOCK 

3. PULL BACK HANDLE 

RELEASE TO PUT 

HANDLE DOWN 

4. PUSH DOWN 

HANDLE TO PUT 

HANDLE BACK 

DOWN 

USE TELESCOPIC 

HANDLE  

CLICK 

TO 

LOCK 

Operations 



1. Once the product 

is fully charged, 

UNPLUG THE AC 

CABLE 

4. PRESS FOOT PEDAL 

AND RECLINE  
5. ENJOY THE FREEDOM OF 

CORDLESS VACUUMING  

Operations- Cordless Mode 

2. Slide Switch to standby 

mode 

3. Press the Power 

Button to turn machine 

on. 



PRESS FOOT PEDAL 

AND RECLINE  VACUUM IN CORDED MODE  

Operations- Corded Mode 

1. Plug in the power 

cord to the machine 

and to the wall 

3. Press the Power 

Button to turn machine 

on. 

2. Slide Switch to standby 

mode 



RELEASE  TELESCOPIC 

WAND 

RELEASE DUSTING 

BRUSH 

RELEASE CREVICE 

TOOL 

RELEASE STAIR TOOL 

Operations- Tool Selection 



1. Remove hose handle from docking foot  

2. Attach desired cleaning tool to end of hose 

3. Clean in corded or cordless mode following 

operations instructions 

CREVICE TOOL 

DUSTING BRUSH 

TELESCOPIC WAND 

WITH TOOL 

Operations- Above floor 

cleaning 



2. LIFT THE 

REMOVABLE POD 

3. TO RE-DOCK 

PLACE REMOVEABLE POD ONTO 

FOOT ALIGNING THE HOSE AND 

DOCKING STATION 

 

PUSH DOWN 

CLICK 

TO 

LOCK 

1. STEP ONTO FOOT RELEASE PEDAL 

Operations- Lift-Off® Pod 



PRESS LIFT-OFF® FOOT PEDAL AND 

USE THE COMBINATION OF STRETCH 

HOSE, TOOL AND CORDLESS 

FREEDOM TO VACUUM WHERE YOU 

WANT TO 

LIFT-OFF® + 

LIFT-OFF® + 

TELESCOPIC WAND + 

TOOL 

CREVICE TOOL 

DUSTING BRUSH 

LIFT-OFF® + 

Operations- Lift-Off® Pod  

Above Floor Cleaning 



REMOVE STAIR TOOL 

FROM FOOT 

ATTACH STAIR TOOL 

TO HOSE 

VACUUM THE STAIRS 

Operations- Lift-Off® Pod 

Stairs 



3. EMPTY DIRT INTO 

TRASH BIN 

1. PUSH BIN RELEASE LEVER AND PULL OUT BIN  2. PRESS LATCH TO OPEN DIRT CUP DOOR AND RELEASE DEBRIS 

Maintenance & Care- Empty Dirt Bin 



3. Remove filter and tap 

off large debris. Replace 

filter by inserting and 

turning counterclockwise 

(until the arrows on the 

filter and dirt bin align).  

1. PUSH BIN RELEASE LEVER AND PULL OUT BIN  

Maintenance & Care- Clean Filters 

2. Rotate the tabs on the top of the dirt bin clockwise 



LOCK 

UN-LOCK 

Maintenance & Care- Clean Dirt Bin 

1. Separate by twisting the top and 

bottom in opposite directions.  

2. Wipe the cyclone clean with a 

damp cloth.  

NOTE: Make sure the cyclone is fully 

dry before replacing and operating. 



1. UN-SCREW HOSE END TO CHECK 

AND REMOVE BLOCKAGES 

Maintenance & Care- Clogs 



1. REMOVE HOSE FROM 

HOUSING TO ACCESS AND 

REMOVE BLOCKAGES 

2. PUSH HOSE BACK INTO 

LOCATION 

3. ENSURE THE LARGER 

HOUSING RIB ALIGNS WITH 

THE SLOT AND CAPTURES 

THE HOSE 

REMOVE BLOACKAGES FROM 

DUCT LOCATED ON THE 

UNDERSIDE OF THE FOOT 

Maintenance & Care- Clogs 



1 3 

2 

4 

                                                     

         WARNING: To 

reduce the risk of electric 

shock disconnect 

polarized plug from 

electrical outlet and slide 

switch to storage mode 

before servicing the 

device 
REMOVE FOOT ASSEMBLY 

FROM BODY 

ACCESS TO BRUSH BAR 

FOR CLEANING AND 

BRUSH BAR BELT IN 

CASE OF BREAKAGE 

6 
5 

A 

B 

PULL TAB (A) AND LIFT 

SOLE PLATE (B) TO 

ACCESS 

UN-SCREW THE SIX 

SCREWS 



Feedback indication: 

 

Battery is running very low on power and will need 

charging 

All 6 LED’s increasing and 

cycling 

First 3 LED’s increasing and 

cycling 

Battery bar graph with solid 

illuminated LED’s 

LED 1 flashing 

All 6 LED’s OFF with AC power 

indicator LED ON 

Battery is fully charged or may 

occur while battery stabilizes after 

AC connection is made 

Battery is  charging 

Number of LED’s shows the charge level of the 

battery from 1(low) to 6 (full) 

Indicates that the battery is trying 

to charge, but the battery 

temperature is out of range and is 

too hot or cold for safe charging 

Indicates AC is connected and 

ON when illuminated 



Fault mode indication: 

 

This product has intelligent software inside it that monitors performance and shuts down the product to protect the battery if a fault has occurred. 

If a fault has occurred with the machine , all 6 battery LED’s will flash on and off. 

To understand the reason for the fault, simply press the battery check button, one LED will stay lit  while the others continue to flash (More than 1 

fault LED may be on at a time). Follow the instructions below to  identify the correct the fault. 

LED 6 Brush motor over current 

Disconnect the main power supply and slide isolation switch 

to storage position. Inspect the brush bar chamber and 

remove any blockages that may be present.  

Reset the machine and continue 

Disconnect the main power supply and slide isolation switch 

to storage position. Inspect along the entire air path and 

check for blockages, empty the bin and clean the filter.  

Reset the machine and continue 

Vacuum motor over 

current 
LED 5 

The product is too cold. Move to an area where the 

temperature is above -20°C 

Reset the machine and continue 

LED 4 Under heat <-20°C 

Disconnect the main power supply and slide isolation switch 

to storage position. Inspect along the entire air path and 

check for blockages, empty the bin and clean the filter.  

Reset the machine and continue 

If using the machine on heavy pile carpet consider turning 

off the brush bar  

Over heat >60°C LED 3 

Disconnect the main power supply and slide the isolation 

switch to storage mode. After 3 minutes reconnect the 

machine and slide the isolation switch to standby.  
Charge timeout LED 2 

Battery operation locked out from accepting charge, return 

product to service agent for repair  <9v in battery LED 1 

Disconnect the main power supply and slide the isolation 

switch to storage mode. After 3 minutes reconnect the 

machine and slide the isolation switch to standby. 
AC dropout 

Low 

vacuum 

LED 

FAULT WHAT TO DO 

Contact BISSELL 

 

TELEPHONE: 

Toll-Free  (1)855-267-2662 

Hours: Mon-Fri 8am-4:45pm EST 

 

 

When contacting BISSELL,  

have the model number of cleaner  

available.  

NOTE: Please keep your original  

sales receipt.  

It provides proof of the date  

of purchase.  

 

IF THAT DOES NOT WORK 



Consumer Care 

If your BISSELL product should require service, please contact 

consumer care before returning the product.  

 

Call:  

BISSELL Consumer Care 

Toll Free (1)855-267-2662 

Monday – Friday 8am-4:45pm EST 

 

 

 

 

 

 


